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PARTY/COMPLAINANT: KURTZ, KERRY
RESPONDENT/APPLICANT: PPL ELECTRIC UTILITIES CORP

- COMP/APP COUNTY: MONROE UTLLITY CODE: 110500
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ALLEGATION OR SUBJECT

COMPLAINANT STATES THAT THEIR BILLS WERE ALMOST THEREE TIMES AS HIGH AS A YEAR
BEFORE. ALSO THEIR BILLS WERE BESTIMATED ON A HQUSE TWICE THE SIZE OF THEIR
HOUSE. 'THEY WANT A REFUND CF ABOUT $180 FOR THE OVERBILLING.
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V o | | ST1663172
| & @  rrLELECTRIC

o ena Must be returned by February 15, 2005
PENNSYLVANIA PUBLIC UTILITY COMMISSION |

Formal Comp!ami Form

P!eas‘e print or type. 7201663175

1.

| SO | 10500
CUSTOMER NAME (COMPLAINANT)

Your name, mazlmg address, county, telephone number, utihty account number and
service address:

Name __ K@rry Kuortz

Street/P.O. Box 51 Lémm‘oe Drwe Apt#_ i
City E';q,s’rg*‘ra‘ué&bur‘& State PA Zip 18301-9385%
County_Monroe | |

Area Code/HOME Phone 5 70 /424~ 9149
Area Code/MWORK Phone _ |

 Utility Account Number @666~ 27017

(from your bill)

if your complaint involves utlhty service provided to a different address than
your mailing address, please list this mformat:on below.

Name

Street/P.0. Box

ciy , State Zip

UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: __PPL. Elechic Uhlhes (o .

RECEIVED
FEB @ 7 2005

PA PUBLIC UTILITY COMM!SS&ON
SECRETARY'S BUREAU




TYPE OF UTILITY (o%ck one)

STEAM H&

X ELECTRIC O
0O eas 0  WASTE WATER
[0  WATER [1 MOTOR CARRIER

(taxi, moving compan‘y,k limousine)
[] TELEPHONE |
(local, long distance)
* COMPLAINT (check one)
In general, what is your complaint?
l‘want to oppose the company's proposed rate increase.

There are incorrect charges on my bill.

"l received a notice that my utility service is being terminated.

A
1
[J  Thereis a reliability, safety or quality problem with my utility service.
0 ,
o onId like a payment agreement.

®

- Other. Overcharged for monthly Bills . Also | eshmale cieiér-m.mn,

explain My merhly0sage was based on a home. ove SIC P
(explain) "nf ' "¢ hc;{o;se“g e over %&ﬁe S1zé

B.  State the facts of your complaint.
Include any specific dates, times or places that are important. If the complaint is about
a bill, tell us about any charges that you believe are not correct. Use additional paper if

you need more space. Provide copies of all relevant documents you believe will
support your complaint.

i The bs!‘l‘hg Pé‘,f'i'OC) OF Aprii (bF Moy 6 2004 was
| %“?W{\{ S times as much KwH Usage ag the Same
bithn g peaod £or 2003, Bulling for TJume and

¥

:Tul\/ 200l was Sft“ﬂ'xl&r(\/ hﬁnf}h ;

My other.big Complaan b3S that PPL Eleckr ¢
Uh,\‘{f,eg Cor‘p. Qs‘hma\{ed OLr US€ On "the
Cuﬁzomefg &qu sq.foot Nome." The fact ig
t;hoé ?\\Jr “H\e Tme the C’Oﬁ”‘vP(mrﬁ was filed
l NO The usage was bein Consumed .. .ovr
&Qme. Was 12H6 sq. Feet) This 1 LEsc THAY
FRLE the Size of +he ®home they ere
Cmi;cu(‘o\hhnﬁ USage on | e

-
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.
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7.

RELIEF

-What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

I Loould ke +o gef o reasonable refind
or the Over bl 3 we have T)ou& @or“
| tn 90@6 ol Uuh e wa#mg {:Or"‘OU'/~
_._PPQT by ‘reiephone day to arrive_
> Soculate that we Odserve +0<3€*”
retung o approximately IR,

This would i
& ““'éec.\s?oi'mk Safnquc%r\/ Qqé

/\'3@ L r‘eﬁ ve s+t a,{*e}ephomc heGmﬂ ,qs

Lamy nam* (4 months ) and am unable
~reve s%n ce .
'PROTECTION FROM ABUSE

Answer the fbllowing question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is

“about a billing problem, an application for service problem, a termination of serwce

problem or a request for a payment agreement,

Has a court granted a "Protection from Abuse” order for your personal safety?

vyes [
- NO
PRIOR UTILITY CONTACT

Answer the following quesiion only if you are a residential customer and your
complaint is against an electric distribution utility, natural gas distribution utility or a
water distribution utnhty ;

~ Have you spoken to a utility company representative about this complaint?

YES -
(includes appeals of BCS determinations)
NO - o

~if you tried to, but could not speak to a utmty company representative about your

complaint, please explain why.
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10.

VER!FICA’TION AND&GNATURE

You must print or type your name below on the hne provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.,

Venficaﬂan

my knowledge, information and belief) and that i expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are
made subject to the penalties of 18 Pa. C S. § 4904 (relating to unsworn
falsification to authorities).

Q/uup\/uﬂ% , - 3-2-05

(Signatﬁre) "N ~ (Date)

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you ‘must provude your Iawyers name,
address and telephone number.

Lawyer's Name

Kef“r\’ Ka)r*‘l - . - , , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of

Street

city s State , Zip

Area Code/Phdhe Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary R Secretary
Pennsylvania Public Utility Pennsylvania Public Utmty Commlssron
-Commission 400 North Street
P.O. Box 3265 Commonwealth Keystone Building, 2

Harrisburg, PA 17105 Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, piease contact the
Secretary s Bureau at 717-772-7777. ,

Keep a copy of your complaint fc)r youk* records.
| 7



ORMAL COMPLAINT DE(';!..":?!O%2
BUREAU OF CON:H ER SERVICES, RESIDENTIAL MINAT!ON UNIT
~ THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

R Date: 12/6/2004
KERRY KURTZ :
51 LENAPE DR
EAST STROUDSBURG PA 18301 - 9385
: S.T. No: 1663172
V.

| Acct. No: 8666127017
PPL UTILITIES e ~ »

DECIS!ON ON lNFORMAL COMPLAINT BY THE BUREAU OF CONSUMER
SERVICES:

The above-captioned informal complaint was received by the Bureau of Consumer |
Services on 5/11/2004. In the complaint it was alleged that:

- The the custcmer disputes billing for May 2004. The bill is $‘1 54.51 with 66 kwh used
- while last year at this time the usage was 26 kwh, That the customer feels the bill is incorrect
and wants an investigation.

That PPL reports the customer contacted PPL may 11, 2004 regarding the bill for the
period April 6, 2004 to May 6, 2004. That the customer’s usage is based on actual reading
from the AMR meter and is worklng properly. That a cost estimate was done which justified
usage: Estimate Kwh usage: lighting = 230; electric range = 150; microwave oven = 40;
dishwasher = 25; washer = 8; dryer = 75, 2 refrigerators = 300; freezer = 90; water heating =
450; 2 tvs = 120; 2 vors = 18; computer = 50; hair dryer = 15; vacuum cleaner = 12; sump
pump =79.  Total Domestic.Usage for 30 days = 1662 kwh. PPL reports the estimated is
based on the customeﬁg 2500 square fobt home, electric baseboard heating, low temperature

“setting (65 to 67), 397 heatmg degree’tiays and 11 cooling degree days. Heating estimate is
912 kwh. The combined domestic and heatmg estimate for the 30 days is 2574 kwh and the
customer was billed 1978 kwh. That the bill is correct.

After mvest:gat:on by this Off ice, a decns:on has been reached; THEREFORE ITIS
DEC]DED

1. That the dispute of Kerry Kurtz is demed
- 2. That the bill is correct as rendered.

3. That PPL reports the current balance is $154.51 which had a due date of
November 29, 2004. That the customer can pay off the total balance asap or
beginning January 2005, pay $127 which includes a budget of $112,00 which can
go up or down depending upon usage plus $15.00 to go toward the balance. The
plus $15.00 will remain until the balance is paid in full.




PPL Electrl’
' Utilitlies

Electric
Service
For:

KERRY KURTZ
5t LENAPE DR

EAST STROUDSBURG PA 18301

N “,E / P
s LI Page 1 , ‘
P 0 Yo Bill Ageount Nuinber -
13 3 N
U.~ P i 3
PPl 8666127017
“ .

Summary Page‘

 Use when calling o writing -~

Balance as of May 6, 2004 $0.00
THUBRPL BLECTRIC UTILITIES Charges $ 154.51
Total Charges. | $154.51
Pay .This Atholint: Ndj[ilég}: “than May:2 27, 2004 Hor SR8 1 154.51
Account Balance $154.51

budllahiedhillaneedfundhladabiladidaslt [l

KERRY KURTZ
51 LENAPE DR o
'EAST STROUDSBURG PA 18301 -9385

(?ncsiions about
this bill? }gease B
contact us
a;}-g}ag 3-91005777’5 or CasedE
4 -4
NZ T b
or write lo: 2
Customer Service ‘,Te“" ™ (R aﬁp\)
%;7 Haumn:lx)uRd. Yoo |
entown, PA .
18104-9392 Shiela
www.pplweb.com
El ectrl(‘; 6 KWIi1- Average Per Day Meter Reading Information
Use ‘ Teter #31806D00 '
Md ¥ 6 Actual 14604
This graph shiows Acnnx 12634
-youreleciric use (S)Days , ticd 1978
. overthe Jast 13 B
months, Average -May 72003 2004
. Temperature L $5F 541 4
Types of KWH Per Day T 26 66’5
Meter Readings: " u kI N
» , ‘early Use: lotal  Averag:
Actoal ] ) y  Use Muuth‘l‘
o Jun 2002 - May 2003 15702 13
Estimated Jun 2003 - May 2004 15050 125.
Costomer .- L] - MJ JASONDJ FMAM
’003 Months 2004
ther important information on back ")
Iﬁaturn lhxs part to address below witl a éheck poyableto PPL Elegetric Utihties Corporation =
o Voaw Bill Avcount Nunber “Pleps Pay By " Pay This Ao
86661-27017 May 27,2004 $ 15451
Amount Enclosed

PPL ELECTRIC UTILITIES
2 NORTH 91T STREET RPC-GENNI1
ALLENTOWN PA 181011175

1 9200001545120000154518 8bbLLE70L7




‘ ) ‘\:‘:::ﬁi::'{:‘ . ‘age 3 ‘
b : i ! Lot : : T Yoy BH Accoant Nomber. i
PPL Efectric ‘ pp o 86661-27017
Utilities o R T
Electric Summary Page |
Service Balance as of Jul 7, 2004 ‘ $ 154.51
. Charge
For m$WLurmRmununumw%e $124.43
KERRY KUR1Z —
5t LENAPE DR Total Charges - $278.94
EAST STROUDSUURG PA 18301 Pt
Pay This’Arhount Ne Lalcr than Jul 28 20{}4 L ELECUS 278 94
Account Balance : $278.94
Questions about
this bill? Please
contact us bx Jul 28
at 1.800-342.5775 oy
484-634-4500
or write tos
Customer Service
827 Hausmau Rd.
Allentowa, PA
18104-9392
Www, pplmb comn y
E!ectr (o " KWH - Average Per Day . Meter Reading Information
Use R Rler#41806900 — ,
i el lut 7 Auuai lgégg
is graph shows Jun 7 Actug 165
your%leémc use 30 Days  KWHBiiled 1557
over ihe Jast 13 .
months, Average - Jul 2003 2004
Tetperature 2. T0F
I pes-of KW Per Day 38 52
- Meter Re.ulmi_‘s‘ v ; ;
, Yearly Use: Total  Avernp
Actuul Use Moathl:
Aug 2002 - Jul 2003 15947 1321
Estintated [ Aug 2003 - Jul 2004 16594 - 138+

JASONDJ EMAMI J
2003 Mounths 2004

Customer [ ]

Other important information on back <3
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Conmar Assoclates, inc.

Real Estate Appraisers
. o i - File No. 10993012

b S A S AR S N B

APPRAISAL OF

 SINGLE FAMILY DWELUNG

LOCATED AT:

51 Lenape Drive
East Stroudsbutg, PA 18301

FOR:

st

East Stroudsburg Savings
744 Main Street
Stroudsburg, PA 18360

BORROWER:

Joshua & Kerry Kurtz

AS OF:

July 25, 2003

BY:

Thomas J. O'Connor
RL-001969-L ‘

The Foregoing Is submicted
purposes of Information only: this information|
confidential and furnished as a motter of :
business courtesy, without the assumption of shy,
responsibility on the part of the Assoclatiopl o
of its officers and is not to be construcd 44 an
estoppel agsinst r.hu Assoclations

e LR 11

for
is

wer® *

e

M1 Pocono Professional Centre, 4 Fork Sirest - Suite 2000, ML. Pocono, Pennsylvania 18344 (570)835-9221  FAX (570)839-0207



Conmar Associates, Inc. .
Real Estate Appraisers ‘ KURTZ
' Filo No. 10993012

“File Number: 10993012

East Stroudsburg Savings
744 Main Street
Stroudshurg, PA 18360

In accordance with your request, | have personallyinspected and appraised the real property at:

- 51 Lenape Drive
East Stroudsburg, PA 18301

The purpose of this appraisal is to estimate the market value of the subject property, as improved
is:

The property rights appraised are the fee simple interest in the site and improvemenis

In my opinion, the estimated market value of the property as of July 25,2003

' $120,000
Orne Hundred Twenty Thousand Dollars

The attached report contains the description, analysis and supportive data for the conclusions,
final eslimate of value, descriptive photographs, limiting conditions and appropriate certifications.

Thoindad 53
rixz-umga’gg

<

(o}

PUtposes of ;
1 e ) .
confidentiaf ;’:3”112!(0“ only; this informgey
Stiess furnished 4, 3 mat stlon
85 r
COUrtesy, withour the “SSump;?; of )
0 of gny

Lesponsthilivy
la:?dt‘, ot the pare of the A
- Associat

Appraiser
The Foregolng 1e submiteed |f,

Street

treet - Suite 2000, Mt Pocono, Pennsylvania 18344 (570)839-9221  FAX (570)839-0207

, "Mt Pocono Prolessional C‘rzﬁtké, 4 Fork
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1 Burrower Jashua&}(crwkutlz ' k ' e il Fils No._10993012
Property Address 51 Lenape Drive o ; e _LaseNo- KURTZ .

| Gty East Stroudsbury , e et e e State; PA T Zip: 18303

tender: Fast Stroudsburg Savings

Adverse Environmental Conditions

Unless otherwise stated in this report, the existence of hazardous material or infestation which may or may niot be present on
the property was not observed by this appraiser. This appraiser has no knowledge of the existence of such materials or
infestations on or in the properly. This appraiser however, is not qualified to detect such substances or condtions. The
presence of substances such as; asbestos, radon gas, ureaformaldehyde foam insulation, infestafion or other potentiaily
hazardous materials may alfect the value of the property. The value estimale is predicated on the assumption that there is
no such matedal or infestation on or in the property that would cause a loss in value. No responsibility is assumed for any
such conditions, or for any expertise or engineering knowledge required to discover them. The client is urged to retain an
expertin this field, it desired. :

Cost Approach Comments
Marshall and Swift Cost Manual used  Physical deprecxation is determined using the effective ageleconomxc tife method.

Final Reconciliation

Homes in this neighborhood are purchased for use and not income. Consequently, the income approdch lacks rationale and
was not used in this reporl. The cost approach is used as a guideline which can be higher orlower than the market value.
Sales comparison approach is considered the best indicalor of market value. All comparables are wezghted equally in
deiermmmq an estimated market value,

This appraisal repart is intended to be a summary document with all information necessary to enable the reader to
unders{and the appraiser's apiniorn. ‘

THE UNDERSIGNED HAS ASSISTED IN ALL PHASES OF THIS APPRAISAL, INCLUDING THE INSPECTION OF THE
SUBJECT PROPERTY. ALL WORK HAS BEEN PERFORMED UNDER THE DIRECT SUPERVISION OF THE STATE
CERTIFIED APPRAISER WHO HAS SIGNED THIS REPORT.

ASSISTANT TO THE CERTIF lED REAL ESTATE APPRJ( (SER

o
The foregoing 1s mﬁmht;:anfgt
rposes of {nformation only; this infomzt on.
ﬁnfidcntia\ and fux:mshed }35 ;, ‘::‘:::::; o
busm&s;i’:;“::’\ ;\;thz\::tl o'} the *\\munaoz; :;
tc;ptsns:)(zmcrs and is not So .‘Jtﬁ cotelrue
Z&r;mzd aginst this Associations

Addandurn Page 1 of §







¢ SUMMARY APPRAISAL REPORT | iR
Valuation Section . UNIFOF ESIDENTIAL APPRAISAL REPQRT Flie No. 10993012
ESHMATEDSITEVALUE . - .. . . o . 15,000} Comments cn Cost ApBRch (such as, source of cosl estimate,
ESHW\TEDRE fRDDUCUON COST&NEW OF MPROVEMENTS | site value, squars foot calculahcn and for HUD, VA and FmHA, the
Dwettmg 1,216 Sg. Ft $_. 6400 = 77,824 estmated remaining economis life of tha property):
o crawl~736--~—-~‘:;:=s @s 700 = 5152 Sees Altached Addendum. Eshmated remaining economic
51 EIP Dock. Porch,appl misc. % 8,000 I:(e is 50/55.
: GaagélCapm 240 sqFt @$__20.00 = _ 4,800
Tolal Estimated Cost New _..... e =§ 95776
L6§S Physizal Funcmna Extemal Est Remaining Econ. Lifs. 50
#f Degrodaton 4% 8 3,834 ,
Depreciated Value of lmprovemnls ,,,,,,,,,,,,,,,, L., E 91,945
- *As4s™ Value ot Sife Improvements . . L. L. 0L = 12,000
INDICATED VALUE BY COSTABPROACH - . . -0 :: . =8, 118,900 ~ N
_mem | SUBJECT COMPARABLE NO. 1 _COMPARABLE NO.2 COMPARABLE NO, 3
51 Lenape Drive ' 824 Dogwood Lane Sunrise Trait 43 Lenape Drive
Address Pocono Highland Lake The Hamlet Leisure Lands Pocono Highland Lake
Proximity 1o Subfect | “r3%-i &7+ vl 4 miles \ 3.5 miles o 2 blocks -
 Sales Price -1 ) nla gy e < s 120 ,000] 2ras b s 124 0001;&:.’: T 11{ OOD
Pnoe!GrossLN Aea 1% 0.00 s £8.89 (Zl feniany e el $ 101, 31 gl et g 97. 50 @
Data andlor , ; | T »
Verification Souress | inspection MLS#02-05758 MLS#02-04258 CIMLSH02-01374 < *"
VALUEADISIVENTS | DESCRIPTION _ | DESCRIPTION _ 1 e g8 Adptmnt DESCRIPTION | »4y¥ Adjusmant DESCRIPTION |+ (38 Adpusimens
Sulosor Finanang | 3. \',’; ; + IDOM 118 : DOM 218 : DOM 265 H '
Concossions 110y 0 s aeafeony. : conv. : conv. .
Dato of Sals/Time___| /%, gl i 4" 1/10/03 F 211303 _ : 11/27102 :
Lecation average average : | average : average '
: Fen Simple Fee Simple i Fee Siraple : | Fee Simpte :
A7 acre 1acre d -2,0001.34 acre : .46 acre H
{average  laverage : average ‘ average :
OBsogn and Appeal | contemplava. ranch/avq. : contemplavg. s contemplavq. i
OQuatyof Contuenen | average average : average ‘ javerage ‘
Ags 16A2E [15A2E : 13A2E : 15A(estY2E :
‘Conditiors averaqe average ; {average : average i
Abova Grade - Tow ! fanes | Baths ma;rm; Bt ¢ Toad ;r Bdnml Haths ) Tolst ¢ Bebims : Gahy 4
SBRoomCount 200 _Bi 20 200] 5 3t 200 6t 3 200! e 3 2.00;
=4 Gross Living Area _12165qFt §  1,350SqFt i 2,700 1,224 st 0 1,200 Sqft_: 0
=34 Basement & Fiished | crawl crawl ; full : -3,000 | crawl :
Roomy Below Grade _j none none - + nong ¢ none !
4 Functional Utilly | average laverage 2 average ' average R
3 Heatng/Coolng | BBE/none BBE/none . BBE/nong : {FHAE/central ¢ -2,000
¥ Eneeay Effdent lteams | nOne none H ~__ipone i | none 3 T
1 GaragelCarpet 11 car ait, |none i __2,000]1caratt. : ____|none i 2,000
73 Porch Patio, Dock, | deck/sce.porch | deck ; 2,000 porch : 2,000 deck - : 2,000
Froplace(s), et¢ fireplace fireplace A _Inane K 2.000 | fireplace ! ‘
Fenes, Poot ele | none none : norie : none :
NetAd; (tolat) ,?:,” s D‘?";:, 1S 700l [X[» []- s 1,000 v@f [1. s 2,000
Adusted Sales Prce 1. & gl A g s 7205 ,{,‘; :35:6% ) ' hou 8%,
of Comparabls v el P Tl g gops, A §  119.300) "5%0.8% w 95 125,000 =&-~’"1 7% iy 119,000

Comments on Sales Gomparisen (ncluding the subjact propartys compatibility to the neighborhood, stc. ): All comparables were laken from the same
marketing area as the subject. it was necessary to exceed the mileage and six month closlng date quidelines due to the lack of
recently closed sales in the immediale area of similar utility. Site values were adjusted according to their market values not the size.
Effective ages wera determined by dulside appearances. The GLA was adjusted at $20. per square fool. All comparables were
adjusted for their inherent differences. All three comparables were considered the best available at time of inspection.

) XTEM - SUBJECY . COMPARABLENO. 4 COMPARABLE NO. 2 COMPARABLENO. 3

Date, Price and Oala | cournthouse courthouse courthouse ‘ courthouse

Sourca for prior sales - {6/15/2001 not sold within 1 year not sold withi‘n 1 year riot soid within 1 year

withinyear of appraisal | $80,000.

:Aralysxs of any current apresment of sals, opbon, o hstmg of the subject property and analysis of any pror sgias otsubjec( and cofmambles within one year of the date of appraisal

#/a . s .

INmGATED VALUE BY SALES compAmson APPROACH ................ U O R, § 120,000
I wotcaTeD vaLuE avgcom;mmﬁxcmmmm Esfimated Marke! Rent § NJA Mo x Gerss Rent Mulbpﬁa' NIA =§ ' N/A

This & prmsal i% mada “agig” subjodd to the repairs, alferations, inspections or taaditions sted balow o ticn

Cmdﬁinsﬂi/\pprmsal The borrower is not the intended user of this report, putsoses T@ %{ﬁ%’fﬁ‘@“‘{, ﬁﬁf “gnddﬁp?am

coifiddmasriak o S 4 A TP & o |
Findl Roconcliavan: See Altached Addendun, e corrrreeo—t ‘!"’"w ;° A ImTer ,m :

- of 2 fs §. v
n..q uu‘uulﬂl) U T pary Of UIE
)

Ull

Assottadonor
Tra purpose of this appraasal s (o 6stmate the market value of the real property thalis the subje S éﬁ‘base&éﬁ e s %nlﬂ& and Bﬁ?ﬂm@
and firiling conditicns, and market valua definizion that are stated in the attached Freddia Mac Formﬁgéﬁgme
3 | (WE) ESTIMATE THE MARKET VALUE, AS DEFINED, OF THE REAL PROPERTY THAT IS THE SUBJECT QF'KHIS REPORT, ASOF me 25 2003
¥ (WHICH IS THE DATE 0ETNSPECTION AND THE EFFECTIVE DATE OF THISREPORT) TOBE S 120,000 .

=4

3 APPRA!SER' SUPERVISORY APPRAISER (ONLY IF REQUIRED):

Signature ﬁ"" 8 o Signattre Oloe [Doid Not
Hame Thorrus J. b Coqﬁm‘ Nama o Inspect Pfopeny ‘
Data Report Slthed July 25, 2003 ; o Data Réport Signsd
State Cetificaton & _RL-001969-1 Stats PA State Cerlification # State
Ot State License # , __Stale_ O State License # State.

Fresds Mac Fam 16 593 PAGE 2082 Forvéa Mas Forms 1604 693

T forn wana g ¥ RansIFuion eysielt (000133467 21

conmar associales




2.

SUMMARY APPRAISAL REPORT

l . R KURTZ
- Praperty Desetlption ' UN(FOF‘RES[DEN—HAL APPRA!SAL RE Flis No.. 10993012 ,
i Property Address 51 Lenape Dnve . city East Siroudsburg - Stats PA ZpCode 18301
Logal Desiption Doed Book 2098/3460 Lot 17, Section F oo __County. Mosroe
Assessor's Parcel No. '14-7304-02-58-9696 L Tax Year 2003 RE. Taxas $£ 2 289.27 Special Assessmants $ n/a
Borrower Jeshua & Kerry Kuriz . Curent Owner Same Occupant: {X] Owner | J7Tenant | ] vacant
¥ Property rights appraised | X] Fee Simple |} teasehotd | Project Typs _ 1X] PUD D Condominium (HUDAVA only) __HOAS 2.92 Mo,
¥ Noignbechood oe Project Narme Pocono Highland Lake v Map Refareice 14/6A/2/18 Cansus Trat 3001-070
SalePricog nfa . DaoiSalanfa ; Descriplion and § amount of loan chargesiconcessions fo be pad oy sefler n/a
Lender/Cliant. East Stroudsburg Savings - Address 744 Main Street, Stroudsburg, PA 18360
Appeaiser Thomas J. O'Cannor — _Address 4 Fork Streel - Suite 2000, Mt _Pocono, Pennsylvama 18344 .
_Lacalbn 2 Urban Suburban J Rural Predominant Single famlly housing | Present tand use % | Land use chango
§ Buitup ] Over 75% 2575% ] Underasy | Occupancy PRILE ACE | Onefamily __75%| = Notfkely (] Likely
Boeomnate [ Rapa % stable |} Stow (] owner 60 Low __new |24 famly 1 1) wprocess
} Property values |} Increasing ,v Stable j Dectning D Tenant 225 High 100+ | Munfamiy To!
bomancisupply ) Stortage  [X] hbetae | ) Overstpply Vacnt(06%) 1°. ¢ Predominaot |*. « Commertial 1
Marketing time | | Urder 3mos. X 36 mos Over60s. | | | veeiomsy | 120 | 35 l(vacan_t ) 25%

Note: Race and the raclal compesition of the nolghbortiood are not appraisal factors,
’hexghbarhwd boundaries and characteristics: The nelghborhood consists of the boundaries of Price Township.

;Factors thut altec( lhts marketabxmy of tha prcpertnes in the neighborhood {proximity to amptoyment and amenities, employment stability, appeal to markat alc. )
MSA5745 The neighborhood consists of single family detached dwellings and all appear ta be in average o good condition. The .
subject is within 4 reasonable driving distance of urban amenities and community services. There were no adverse factors affecung
he mametabsl:Lsewed attime oi inspection.

vt

' NE:G‘HstHd 0D _ )

Market conditions in the subject neighborhood (including suppart for the abova conclusions re'atad to the trend of propesty values, demand/supply, and marketing time
| «« such as data on compatitive properties for sal in the naighborhood, description of the prevalence of salas and financing Concessions, elc.):

B The average marketing time for the area is six months with conventional financing being predommant The supply and demand
appear, to bein baiance and property values are remaining stable.

QO‘

\K‘

Sart
;Pro}ect information for PUDs (fapphcable)~ 71 he daveloperbuilder i contrcl of th%rma Omﬁ‘@{«ssoctancn (HOA)? D YES Xl NO

Approximate totat aumber ot unils in the subjact projact unknown g}@bﬁl\ nu{@w uqnsﬁﬁ‘sie inthe sumact projact 3 +/-
Deseribe conmmon alemeils and recreational facilities: Roads, lake, rem:én g\\“* "
B Dineosions irreqular L 3 a«\-““ so‘-‘n c&:@phy mostly level
B sicarcn A7 acre ' ¢ Xs\(o‘“;&dﬂa' @}‘Yeav@&{;ﬁ'} Sizer . typical for ared
’ :Spar:nﬁc zening classification nnd description R-1 smqle,{gmﬂ/ gesﬂ&nhamxﬂ AT **Shaps irreqular _
Zoning compliancs (X Legal gm%e%m?"pao{ga? (E] 'N%@gog | Drainage - appears adequate
‘ Present use View average
Other : ¢ mmc Private| Landscaping typical for area

i - Streel .

none ; Curblguu@ e ' ‘

., (Jwett ™ sidewalk  ¢*Rone ) % FEMA Special Flood Hazard Area | Yes . No
Sanitary sewes F% seplic | Streethghts none [:] | FEMAZone X ap Date 8/2/88
Staemsower | | none o Allsy none B FEMA Map No. 421894 00158 ‘ ;

R Comments (apparent adverse sasemants, encroachments, spacial assessmants, shde areas, megal or iegat noaconforming zoning, use. et ): The subject site is

} typical of the area in terms of size and appeal. No adverse easements or encroachments were noted. On site well and septic are

B common and typtcal af the area,

Onveway Surace - asphalt
Apparent sasements normal utility

P GENERAL DESCRIPTION exrsmoamzscmpnon [ FounpaTioN : BASEMENT INSULATION
Mo of Units i Foundation - - concrete | siab o . |'ANeaSgFt pla | Roof '
No. of Stones 178 1 ExteriorWatls Ti-11 - OraM Spacs yes % Finished - 0/a - Ceiling ]
Type(Cetialty - delached | Roof Sudace comp.shingle | Basement ho Ceiling nfa_ Walls !
BB Ocugn(Style) cmemp_ Gutters & Dwhnspls. -aluminum Sumg Pumg no ; Walls nfa : Floor D
- B ExistnglProposed  existing | Window Type crank | Dampness none noted | Flor nla None ]
- P Age(Yrs) 16 years Slom/Screens yes ) Settlement none foled Outsdafrby /g | vanown Goncid,
o EectivoAge(vis) E:2 | ManfaclredHouseno | Infestation_none noted o , ‘ E
b4 ROOMS  {  Foyer | Living |  Dining Kitchen Den | FomiyRm| Rec Rm. | Bedrooms | #Baths | taundry | Other Arpa SqFI
Il Basement i ; e i ‘ | , R
= VSR DR BN TN 1 |- . o 1 ; 736
ol Level2 ‘ i — o 2 1 , ; 480]
o Finished area above grade tenlans. 5 Rooms, 2 Bedroom{sy, 2 Balh(s) i 215 Square Fesl of Gioss Living Area
™4 INTERIOR - MalerialsiCondition HEATING ‘ KITCHEN EQUIP, . | ATTIC AMENITIES CAR STORAGE.
floes  carpetivinglfava. | Type BB_ | Refrigerator  {X] | None  Freplace(s) #1 1 ' , None [_J
a1 Walls deywallfavg. Fuel  elec, Range/Oven  [X]{ Stairs ) [ Patie (L) | carage #of cars
TrmiFinish ~ woodlavg. - Cmd:tmavq ...} Disposal Drop Star 1 | Deck Eﬂ Altached 1
Bath Flaor vinyllavg. ‘ COOLING Dishwasher - Scuttle D Porch scteen Dsetached
Bath Wainscot fiberglass/avg. | Central none FanfHood ' Floor (] | Fenca {31 Buitdn
Dmrs woodlavg. -Other 1ione | Microwave D . Heated D } Poal D Carport
‘ Condtonn/a | WastedDyer  [X]| Finishes [ {1 | briveway

Addiional faamres (spacla! anergy officient items, etc.). Eireplace and deck.

Cordition cf he 1mprovorrams. deprac:amn {physmal tuncttonal ond externa%), fepausrneeded quality of construgtion remodeling/additions, et - NO significant |
functional obsolescence was noted and physi caf depreciation was considered fo be cons:stent with competing propemes and within the

range of what most purchasers might expect to find in similar properties.

"nh:

Adwerse anwonmenxat condmons (such as, but not limited to, hazardous wastes‘ toxic substances, elt.) presant in the miprovements, on the sifa, or in the
mmedmm wcmny of the subjact property. See Altached Addendum.
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- NOTIFICATION OF INTENT TO APPEAL
(Request For Formal Complaint Forms)

Notice to Customer:

It you sign and return this form, you are nottfylng the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return thas form unless you want to

appeal this decision.

~ If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within 20 days of 12/6/2004. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments or the
utility company may pursue tne termination of your service. ,

Thank You
Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send
formal complaint forms to me at the following address: ,

Customer name and address: ' KERRY KURTZ
 (Please correct any mistakes.) 51 LENAPE DR

e EAST STROUDSBURG PA 18301 -
}*;‘::z V'QCLUQS{ ! ‘lLC_ LD")C’Y?Q, 9385

h Ear: ) 3 : 3 "
570-4a4-9199 MJ L
(Area Code) Telephone Number % gnaﬁure ()
: : : cso o7t
Mail this completed form to: , 5 w2
Secretary 0=
Pennsylvania Public Utmty Commission <
P.O.Box 3265
Harrisburg, PA 17105-3265

ST Number: | 1663172 T Date of mailing:

1 12/6/2004

| Company: | PPL UTILITIES |
REVISED 12/97

N



OBELOW

FENNITLVAKIA

PUC

e CO?\%ONWEALTHOF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION |
P.O. BOX 3265, HARRISBURG, PA 17105-3265 . Ly pLense

proEE——— : . Sl REFERTO OUR FILE

JANUARY 26, 2005
ST1663172
KERRY KURTZ

51 LENAPE DR |
'EAST STROUDSBURG PA 18301

Dear Sir/Madam:
We have received your ‘requeét to appeal the decision of the Bureau of COnsume‘r Services.

We have enclosed one complaint form for you to comp!ete Please read carefully t‘we
rnstructrons to help you complete the form.
*  Please make sure you sign the form. We must receive your original srqnature in
order for us to process your compiamt Your form will be returned to you if an original
signature is not recelved.

Retum the form to us on before February 15, 2005 to the address listed below:

James J. McNulty, Secretary
Pennsylvania Public Utility Commlssron
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
-~ undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to terminate your service.

Commission Procedures for Formal Complaints

, - We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decrsron, *

- We also send the company a copy of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.




-

-

[

o

b

Once we receive all the paperwork, we usually will schedule your‘hearmg before an
Administrative Law Judge. ;
We will notify both you and the company by mall when the hearing date is set.

If you cannot travel to your hearing, you can request that the heanng be held by

phone. This is called a telephonic hearing. lf we can, we will schedule a telephonic

hearing for you.

We wiH most likely schedule your hearing sometime within three months after you file -
your complaint forms, If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms We will try to work around your
schedule. \

If you cannot attend the hearing on the scheduled date you must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

- YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER (N YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE YO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT

| - BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
- CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the comp!amt process, please call the Bureau of Consumer
Services, toll free at 1-800-782-1110.

ddi

- Very truly yours,

%”“ vz m &77“‘%} |

James J. McNulty
Secretary

cc:  PPLELECTRIC




BEFORE TH&ENNSYLVANIA PUBLIC UTILITQ‘.‘OMMISS!ON |

Complainant , e | FOLD ER

| | * Complaint Docketmy gu #* B
PPL ELECTRIC UTILITIES No: Z-01663172 0 c KET E M
CORPORATION ~ , e

Respondent  FEB 22 2005 ;

DATE SERVED: FEBRUARY 23, 2005

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY -+ <™

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

: That 4 complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Comumission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on cach party named in a complaint a copy of the complaint and notice calling
upon cach party to satisfy the complamt or to answer the same in writing wuhm a spemﬁed time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this'complaint. You must also serve a copy of the answer upon the complainant, The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a). '

2. If you fail to either satxsfy this complaint or to file answer or r other responsive
pleading thhm twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine'or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
" Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescnbes a payment schedule or which authorizes termination of utility services. The Commission
~is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




3. Ifyou ele& satisfy this complaint you must file, sg\in twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address sct
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this complaint
may be dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code,
66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal would be
contrary to the public interest, in which event the Commission may direct that heanngs be held upon
the complaint.

" 4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
ot any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.

~ Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision, If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appmpnate penalty or remedy authorized
by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility,
an order may be entered which prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing the Administrative Law Judge is not
bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

Yo G WUl
James J. McNulty
Secretary
(SEAL) -

Certified Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: FEBRUARY 23, 2005
| 701663172

PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL
TWO NOTH ST

ALLENTOWN PA 18101-1179 | DO CU ME NT
Dear Sir/Madam: | : F O L D E R

A complamt has been filed against you before the Pennsylvania Public Utility Commission
- by KERRY KURTZ. To defend yourself against the claims stated in the following pages, you must
dact within twenty (20) days by filing in writing with the Commission, either personally or through
- your attorney, your defenses or objections to the claims stated against you. Or, you may satisfy the
complaint by settling the matter with the Complainant and submxttmg proof of settlement to the
- Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorlzed You may lose money or property or other nghts important to you,

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held

by you, or impose a fine, or any other appropriate penalty or remedy authorized by the Public

Utility Code. You may lose money or property or other rights important to you.



® o o FEBRUARY 23, 2005

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer,
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Penngylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

foror WLy

James J. McNulty
Secretary

dbs
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((; abward S, Muchell |

Mztcﬁe[[ .R
Robert A Gullagher

Ga aﬂ er L ‘ | CGary L. Wehes

A ttomc_}’s at [ aw . Nesfe Huclell (191519%) LB‘“‘-" Routhint

Doyl B Wishard

Fxniail: ghv@mmgwsiv.com
March 14, 2005

James McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

RE: Kerfy Kurtz v. PPL Electric Utilities
Corporation
Docket No. Z-01663172
Dear Secretafy McNulty:

Enclosed please find an original and three photocopies of the Answer of PPL

- Electric Ulilities to Formal Complamt of Kerry Kurtz for ﬁhng in the above-captioned
case.

- Very truly yours,

MITCHELL MITCHELL GALLAGHER WEBER
SOUTHARD & WISHARD, P.C.

O (="

- Gary L. Wteber

~ GLW:bgh o RO 5 -
Enclosures : , DOCUMENT ;:%; % ~7
pc wlenc: gzirze}(gir!tgzer‘ F OLDER | §§ ; 53
&
5 9 ony
£ g d

Mmh; | Mitchell (m!lag, 1er Weber Southard & Wishard P.C.
WAL IDIEWSIV 0T
£0 West Third Stect, Willimsport, Pa. 177016513
(570 3238404 Fax (370) 328-8585
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BEEORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: February 23, 2005
KERRY KURTZ, P e e
Complainants : Complaint Docket 9
: No. F-01603251
vs. :

L 8‘%2;86

3
P ;“\"

PPL ELECTRIC UTILITIES
' CORPORATION,

Respondent

.Stﬂ“(it"‘n(.

s P X

=
imaiien
&

Qv au0g §.AYY 3

ANSWER OF PPL ELECTRIC UTILITIES CORPORATION TO FORMAL
e COMPLAINT OF KERRY KURTZ

1. Admitted.
2. Admitted.

3. Admitted.

4, Denied that Complainant used three times as much ‘electricity betweén
April 6 and MéyG, 2004 as was used in the same period during the previous year. By
~way of further answer, it is admitted that the bill of May 6, 2004 was higher than the bill
of May 13, 2003’. By way of further answer, Complainant's electric bills follow no
~clear patt_em and frequently vary considerably from year to year and month tb month,
and the bills for May, June and ‘Ju!y 2004 showed etectﬁcity usage that was similar to
historical 'usage by Complainant and said uség‘e was not unusually high. |
| Admitted that PPL prepared a cost estimate based on a 2,500 square foot home.
After reasonéble investigation, PPL is without information sufficient to form a belief as
to the‘exact size of Comp%ainant‘s home, and at the time the estimate wés prepared,_
| that figure was believed to be reasonably accurate. By way of further answer, PPL has
also cc:mputed Comptainant‘s potential electric usage based on a 1,200 square foot

APR 15 2005

DOCUMENT

LA d

FOLDER




house and said computation confirmed that Complainant had the potén‘tial to use the
electricity for which she was billed during the time in questfon.

By way of further answer, Complainant's electric meter was tested and found to
be 99 98% accurate.

5. This is a request for relief to which no responée is required. To "the extent
that a response is-deemed to be required, said request is denied.

6. Admitted.

7. Adm‘itted.

WHEREFORE, PPL Electric Utilities Corporation requests the Commission to
deny the relief requested by Complainant and to dismiss the Complaint. '
MITCHELL MITCHELL GALLAGHER WEBER

SOUTHAZ!?:;_VE/\!/S: RD, P.C.

BY: , o ‘
Gary L. Webér 1D #37648
Attorney for Respondent

10 West Third Street
Williamsport, PA 17701

(570) 323-8404
(570) 323-8585 - FAX
glw@mmgwsw.com




VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
~ 88
COUNTY OF LEHIGH y

{, Robert M. Geneczko, hereby state that the facts above set forth are
true”and correct (or are true and correct to the best of my knowledge, information and
- belief) ant that | expect to be able to prove the same at a hearing held in this matter,

lunderstand that the statements herein are made subject to the penalties of 18 Pa.

C.S. § 4904 (relating to unsworn falsification to authorities). -

Date:




oal o
: ® ®

CERTIFICATE OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing document |
upon the participants, listed below, in accordance with the requirements of Section 1.54
(relatmg to service by a participant). |

Kerry Kurtz
51 Lenape Drive :
East Stroudsburg, PA 18301-9385
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Dated this 14" day of March, 2005.

(a

s e A bt - i i it it ...“..

Gary L. Weber
Counsel for PPL Electric Utllities Corporatlon




COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: April 18, 2005
SUBJECT:  Z-01663172; Kerry Kurtz v. PPL Electric Utilitics Corporata‘oﬁ
TO: Commission Document Folder
FROM:  Bruce Bigelow |
e DOCUMENT
FOLDER

Pursuant to Chief Administrative Law Judge Smith's Interim Order, dated March
18, 2005 been submitted to the Mediation Unit.

Please include this memo in the official Commission document folder.

Docngm

pe: ~OALJ File , :
| JUN22 2005 °

#1886 rev 03105
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PURNIYIVARIA

(See attache

CO%ONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office of Administrative Law Judge

P.O. BOX 3265, HARRISBURG, PA 17105-3265
April 27, 2005

In Re: Z-

d list)

IN REPLY PLEASE

REFER TOOURFILE . -

01663172

Kerry Kurtz v. PPL Electric Utilities Corporation

Billing dispute.

Telephone Hearvnq Notice

Th1s is to inform you that a hearing by teTephone on the
above-captioned case will be held as follows:

Initial telephone hearing
Tuesday, May 31, 2065

1:30 p.m.

dry

Administrative Law Judge Angela T. Jones

P.0. Box 3265

- Harrisburg, PA 17105-3265
Telephone: (717) 783-5452
Fax: (717) 787-0481

At the above date and time, the Presiding Officer will

contact the

parties as follows:

Kerry Kurtz L 570.424.9199
Gary L. Weber, Esquire 570.327.5507
Dﬁcmvg

| #3BY9388 rev 04708
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If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and prov1de the necessary
: 1nformat1on

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 3 days before the hearing.

| Attention: You may lose the case 7f you do not take part in
thzs hearing and present facts on the issues ra7sed

‘ Except;for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice f1le an
entry of appearance before the scheduled hearwng

1T you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Pub11c
Utility Commission:

'« Scheduling Office: (717) 787-1399.
» AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Jones
Susan Licon
Beth Plantz
- Docket Section
Calendar File

#389389 rev 04105



