‘ CAPTION SHEET CASE MANAGEMENT SYSTEM
1. REPCRT DATE: 0Q0/00/00 :
4. BUREAU: BALJ : : :
3. SECTION({S): 4. PUBLIC MEETING DATE:
5.  APPROVED BY: : . p0/06/00
DIRECTOR : ‘ : :
' - BUPERVISOR: : :
6. PERSON IN Ciﬁpﬂﬁ : 7. OATE FILED: 03/31/06 ;
8. QOGKET NG 20066061 : 9. EFFEC IVE DATE: 00/00/00

PARTY/COMPLAINANT: (CIANCI, SUSAN & MICHAEL
RESPONDENT/APPLICANT: PECO ENERGY COMPANY |
COMP/ARP COUNTY: MONTGOMERY UTILITY CODE: 122300
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ALLEGATION OR SUBJECT

COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON THEIR BILL SINCE 1997.
THEY WOULD LIKE A FORMAL INVESTIGATION INTC THEIR PROBLEM.
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MAR 31 2006




o

1.

Your name, mailing address, county, telephons number, utility account number and
‘service address:
Name _ Susan ¢ MicHpel (Cianer L
StreetP.0.Box __ SIS _FAqetth STReef  apti 43

- City _ Cawsﬁo hoclen State fQA _Zip /Q’;LJZX
County ____[Montgomery
Aroa Code/HOME Phone 4547351 8108 Kpne

Area Code/WORK Phone ____ (010 *960~ 3539 celd
Utity Account Number __
{from your bill)
if your complaint !nvoives utliity service provided to a different address than your
maliing address, please list tms information below.
Name
Street/P.0. Box
cwy State ____ _Zip_

2. UTILITY NAME (RESPONDENT) |
- Name of utility company your complaint concems: ___ /0 £Co ,
3. TYPE OF UTILITY (check one) | |
[0 ELECTRIC [0 STEAMHEAT
2 oas [1 WASTE WATER
[0 WATER O MOTORCARRIER § & =
| ' taxi, moving compan ou; m
| ( g companyipousine) &
{1 TELEPHONE <~z —
(local, long distance) v B«
P
| g:vwfnm 4 s = | \\ o

PENNSYLVAN!A PUBLIC UTILITY COMMISS!ON

ORIGIHAL

o 900(0(90(9\ |

CUSTOMER NAME (COMPLAINANT)

Formal Complaint Form




,u‘

4. COMPLAINT (check g;) 9

in géneral, what is your compialnt?

{ want to oppose the company’s proposed rate increase.

There are incomrect charges on my biﬂ: ,0,(/;(/&7, f QQ/TL

There is a reliability, safety or quality problem ’Mth my utility Servic:e.
| received  notice that my utility Service is being terminated.

| would like a payment agreement.

Other.
(explain)

8. Shte the facts of your complaint.

X oooxao?r

!nc!ude any spacific datas, times or places that are important. if the eomplamt is about a
bill, tell us about any charges that you believe are not correct. Use additional paperifyou
‘need more space. Provide copies of all refevant decuments you believe will suppcm your
comptasnt.

Wi rocoieds o gao St hat g g
mm%%w ﬁwflwé

%\»//%3 Wmai/// 06 QECOW Lt Latre

What do you want the Public Utility Commtssxon to do about your complaint? Use
additional paper if you need more space.

sigaos 5
Rev. Jan. 2005 | |



about a billing problem, an application for service pmblem a termination of service

7.

Siseas

Answer the following question if your complaint is against 2 natural gas distribution
company, an electric distribution company or a water company AND your complaint is

PROTECTION FROM ABUSE

problem or a request for a payment agreement.
Has a court granted a “Protection from Abuse” order for your personal safety?
| ves [ | |

No“'§1{

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential custorner and your complaint is
against an electnc dismbubon utility, natura! gas distribution utility or 3 water distribution
utility.

| Have you spoken to a utility company representaﬁve about this c:nmplaint?

~ ¥es S e R

(includes appeals of BCS determinations)
o NO ]

tf you tried to, but could not speak o a utility company representaﬁve about your
comptamt, please explain why.

‘ VER!FBCATEON AND SIGNATURE

You must print or type your name be!ow on the line provided for the verification
paragraph, and you rnust sign and date (in ink) this form on the lines provided.

Verification: e el T AT :

I an T-Cuanrte ___, hereby state that the
facts above set forth are true and correct (cr are true and correct to the best of my
knowledge, Information and belief) and that | expect to be able to prove the same
at a hearing held In this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relatlng to unsworn fatsfﬂcaﬂon fo

authorities).

JM?QMLW - e T 5’/:27/06

(Signature) - (Date)

Rawv, S, 2008



if you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name
S‘treet; |

LEGAL REPRESENTATION (iF ANY)

City  sfate _ Zip

10.

S1o628

Area Cede/Phone Number _
EILING

Please return the completed form to one of the addresses listed beiow:

if using U.S. Postal Service: If using overnight delivery service:
- Secretary Sam:ta:y
Pennsylvania Public Utility Commission |  Pennsylvania Public Utility COmmxss:on
P.0. Box 3265 400 North Street
| Hamisburg, PA 17105 | Commonwealth Keystone Building, 2™ Floor
o , ; - i} Harrisburg, Pennsyivania 17120

Facsimiles and/or electronic filings of the compfaint form will not be accepted.

‘if you have any questions about filling out this form, please contact the Secretary’s

Bureau at 717-772-7771.

Keep a copy of your complaint for your records.




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: MARGH 31, 2006

SUSAN & MICHAEL CIANCI

Complainant | | L OC U M E N ].
" : Complaint Docket OL D E D

PECO ENERGY COMPANY No: C-20066061
- Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

i oaxsmg

MAR 3 1 2006

TO: PECO ENERGY COMPANY
TAKE NOTICE;

That a complaint in the above entitied matter, of which the attached is a true and
‘correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complamt and
notice calling upon each party to satisfy the complaint, or to answer the same in Wrmng
within a specified time; THEREFORE,

; 1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 561 of the
Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upen the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). ‘

2, If you fail to either satisfy this complaint or to f;te answer or other responsive
pleading within twenty (20} days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission’'s Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
~or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
- the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint. ; o

4. If you file an answer which admits the ailegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
- hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. ‘The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
~ either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, €6 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utmty services.
In the imposition of a penalty after a hearmg the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

e P

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




el L CQMN\NEA’LTH OF PENNSYLVAN{,

P | § & B PENNSYLVANIA PUBLIC UTILITY COMMISSION
' P.O. BOX 3265, HARRISBURG, PA 17105-3265 IN REBLY PLEASE

P G 1O REFER TODURFILE

DATE SERVED: MARCH 31, 2006
C-20066061

- PECO ENERGY COMPANY
C/O WARD L SMITH
ASSOCIATE GENERAL COUNSEL =
PO BOX 8699 N
PHILADELPHIA PA 19101-8699 W F U/WE N T
| Fo
LDEQ
Dear Mr. Smith:

A complaint has been filed against you before the Pennsylvania Pubhc Utility
Commission by SUSAN & MICHAEL CIANCI. To defend yourself against the claims
stated in the following pages, you must act within twenty (20) days by filing in writing with
the Commission, either personally or through your attorney, your defenses or objections
to the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty

- (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

'CUSTOMER QF A UTILITY

A payment schedule may be prescribed or a termination of utility setvices
‘may be authorized. You may lose money or property or other rights important to
. you.

COMPANY/UTILITY

e

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.



“ @ ® MARCH 31, 2006

~ Unless you are a ccrporatxon or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal he!p

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

twn??;%

James J, McNuity
Secretary

JH



® r C Exelonw

Legal De;ﬁaﬂmeni I Teleahowz 2, ém 5544
Fax 215 568.538 ~ Business Serv1ces
Exelon Business Services Company www exeloncorp con Com 'p an y

2301 Market Street) Y23

PO Box Bégy
P Lid?l'th S RUNTAE 869 ]

Direct Diak: 215 841.6841

~ April 21, 2006

F—-—-—-(—\.—-ﬁ 4..—-..-—-,.3

James McNulty, Secretary LT
Pennsylvania Public Utility Commission ~

Conunonwealth Keystone Building : APR 2 1 2036

400 North Street, Sceond Floor

Huarnisburg, PA 17120 PAPUSLS UTHTY GOV SSION

rear Tt““" 3 THNEAY
Re:  Susan & Michael Cianci v. PECO Energy Company
PUC Docket No, C-20066061

Dear Mr, McNulty:
Enclosed for filing with the Conumission are the following docurments and copies n the matter referenced above.

RN, 5,

X, Answer (original and 3 copies)

Petition (original and 3 copies)

— Answer, New Matter and Motion to Dismiss {original aad 3 copies)
Motion to Disnuss (original and 3 copies)

Reply to Motion/Petition (original and 3 copies;

Exceptions (original and 9 copies)

Reply Exceptions (original and 2 copies)

Brief (original and 9 copies}

Reply Brief (original and 9 copies)

Also enclosed is an extra copy of thus Jetter, which I request that you date stamp and retum 1o me in the envelope
provided as proof of filing. I bave enclosed a Certificate of Service showing that a copy of the above document was

served on the mterested parties D 0 C U M E N T
FOLDER

Very truly yours,

Coungel for PECO Energy Com
LAL%y
Enc.

SCHEDULING RECOMMENDATION:  ____ CALLOFTHEDOCKET _X_ NON-CALL OF THE DOCKET

P231197 : ‘ o ‘ g "~




, BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

SUSAN & MICHAEL CIANCI

v. :  DOCKET NO. C-20066061

APR 2 ¢ 2006

PECO ENERGY COMPANY '@@QKQE?E R

- ANSWER OF RESPONDENT, PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code §5.61, responds to

- the Complaint and states:
| 1.
2.
3.

4.

] - ®

Admiued. ’ DOCUMENT fRYe 2055

© Admited. FOLDER - ot

Admitted. Complainants also receive electric service from PECO Energy.

Admitted in part and denied in part. PECO Encrgy admits that upon an

investigation, PECO Energy discovered foreign piping to the gas meter at Complainants’

| property; however, it is specifically denied that PECO Energy has not resolved the metering issue

and made the requisite adjustments.

By way of further answer, PECO Energy avers that on January 11, 2006, a field

visit was performed at Complainants” property. PECQO Energy found that the second floor

apartment gas heater and gas hot water heater connected to the first floor gas meter; the first floor

tenant is China King. At the time of the field visit on January 11, 2006, there was foreign piping

for the Complainants’ second and third floor account as the Complainants’ gas usage was
, g £

registering on the pas meter being billed 1o China King, meter number 27-872430. After

corrections were made by the owner of the property, on January 31, 2006, gas meter number 16-




S S &

523722 was r‘enioved fdrm Complainants” account effective January 8, 2006 ’and a new gas
meter, number 16-459265, was installed,

On February 7, 2006, the Complainants” entire gaé billing from February, 2002 to
January 9, 2006 was cancelled due to the metering/foreign piping at the propeﬁy. A credit
adjustment was issued to Complainants” account in an amount of $2,268.35, as well as an
‘inwrest eredit of $30.90. PECO Encrgy avers ’it is continuing to investigate the gas servicé to
Complainants’ account.

-5 This paragraph is a request for relief and no answer is required. -
6.  PECO Energy is without sufficient information to confirm or deny this statement.

7. | Admitted.

WHEREFORE, PECO Energy Company respectfully réquests that your Honorable
Commission dismiss the instant Complaint, ’ ; TN

Respectfuily Submitted, ,
AF’R 7 ZbuJ
(y A % i
Lisa A. Lutz ‘

Counsel for PECO .Encrgy Ccmp :
2301 Market Street, $23-1

P.O. Box 8659

Philadelphia, PA 19101-8699
(215) 841-6841
lisa.lutz@exeloncorp.com




BEFORE THE
PENI\SYLVANIA PUBLIC UTILITY COMVIISS]ON

SUSAN & MICHAEL CIANCI
g, . DOCKET NO. C-20066061

PECO ENERGY COMPANY

VERIFICATION

I, Lisa A. Lutzg here’by declare that I am an attorney representing‘ PECO Energy
Company; that as such [ am authorized to make this verification on its behalf; that the facts set
forth in the foregoing Pleading are true to the best of my knowledge, information and belief, and |
that I make this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false

statements to authorities.

 Date: April 21,2006 & Sea_ 7? /%(,J&

Lisa A. Lutz—"! > J




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
SUSAN & MICHAEL CIANCI
v. . DOCKET NO. C-20066061

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

I hereby certify that | have this day served a copy of PECO Energy Company's Answer in
the above matler upon all interested parties by mailing acopy thereof Certified mail, properly |

addressed and postage prepaid to:

SUSAN & MICHAEL CIANCI
515 Fayette Street - Apts. 2, 3
Conshohocken, PA 19428

‘Dated at Philadelphia, Pennsylvania, April 21, 2006.

Counsel for PECO Energy Company
2301 Market Street, $23-1

P.O. Box 8699

Philadelphia, PA 19101-869%

(215) 841-6841 '

lisa. lutz@exeloncorp. com



