S

e

S - , CAPTION SHEET ’E MANAGEMENT SYSTEM
REPORT DATE: 00/00/0 | | . , ,

i

2. BURBAU: - ALJS :
AL SECTION(S): : 4. PUBLIC MEETING DATE:

5. APPROVED BY: : . po/00/00

DIRECTOR: : , ;
. SUPERVISOR: : ‘

5. PERSON IN CHARGSE: : 7. DATE FILED: 06/10/05

8. EOCKET‘NO Z - 0 649194 19, EFFECTIVE DATE oo/oo/oo

PARTY/CDMPLAINANT; BOUY, CHARMAINE
RESPONDENT/APPLICANT: PECO ENERGY COMPANY
COMP/APP COUNTY: DELAWARE UTILITY CODE: 110550

W e N e e A e A e e ke e A e e B b e e e el e e e A s e b e A el e AN B e be e der R ok S b e e A e e Wk ke S ek e e e e e N6 e e A K

ALLEGATION OR SUBJECT

COMPLAINANT STATES SINCE THE RATE INCREASE HER BILL HAS DOUBLED TO $300.00
A MONTH AND HER AS A SINGLE PARENT CAN NOT AFFORD THIS. SHE 1S WILLING TO
PAY THE UNDISPUTED PART OF THE BILLS BUT CAN ONLY AFFORD TO PAY $100.00 A
MONTH.

AUG 17 2005
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. : ' ‘ ST1649194

o o ' PECO ENERGY

| Must be returned by JUNE 13, 2005
PENNSYLVANIA PUBLIC UTtLITY COMMISSION |

Formal Complaint Form

Please print or type. Z 0/& C/ ?/? §/

1.

' CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number utility account number and
service address:

Name O)’\ﬂvmm VAV BOQL/ o
StreetP.0. Box (15 H&M/Mézﬂ I/&M%L Apt#__ =
City )Qﬁfff DW{O’IA o ,State’ Ph _zo__(Q0 2J
County fs Ao A,HZZM,“W;__ | o
Area Code/HOME Phone __lp (O S\ 9\(?4’{

Area Code/WORK Phone

Utility Account Number F§ 00 5 /] (p 549 3/5 ?3

(from your bill)

If your complaint involves utility service provided to a dlfferent address than
your mailing address, please list this information below.

Name “Q_{ o

Street/P.O. Box

~ City _ , State - Zip

UTILITY NAME (RESPONDENT)

Name of uhhty company your complamt concerns: /PF 0 o) W

i«w
REC IVED

JUN 1 0 2005

—PA PUBLIC UTIUTY |
Co

- ’ ’ 5(:7




m i B R R O

TYPE OF UTILITY (check one) | | o
STEAM HEAT

[1  ELECTRIC o
& GAS 1 WASTE WATER
O WATER [0 MOTORCARRIER

U (taxi, moving company, limousine)
[ TELEPHONE ot |
(local, long distance)

COMPLAINT (check one)

!n’ygener/af, what 13 your complaint?

; want to oppose the company“s proposed rate ‘increaé,e.

There are incorrect charges on my bill.

There is a reliability, safety or qual‘ity problem with my utility service.

I re’ceiﬂzed a notice that my utility service is being lerminated. . |
L would like a payment agreement. |

Other.
{explain)

B.  State the facts of your complaint,

Include any specific dates, times or places that are imporant. [f the complaint is about
a bill, tell us about any charges that you believe are not correct. Use additional paper if
you need more space. Provide copies of all relevant documents you believe wil
support your complaint,




5 Reués’ ” . f Q

What do you want the Public Utilily Comm‘ssxon ‘o do about your complaint? Use
- addiliona; paper if you need more space. ,

bithy mm mmwﬂwm

Wwwwgt W%Wﬂm? W ¢p el
s poanile]

6.  PROTECTION FROM ABUSE

- Answer the following question if your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complaint is

~about a billing problem, an application for servsce problem, a termination of service
- problem cr a request for a payment agreement ,

Has a court granted a "Protection from Abuse" order for your personal safety? |
YEs O
no
7. PRIORUTILITY CONTACT
Answer the ‘ol}owmg quesnon only if you are a residential customer and your
~ comiplaint is against an electric distribution utility, natural gas dislribution utility or a

water distiibulion um:ty

Have you spoken lo a utlity COmpany representative about this complaint?

yes =g

- (includes appeals of BCS determinations)
NO , | 0

'f you ned to, but could not speak to a ulility compan/ represeniahve about your
complaint, please exp'ain why.

" . it
« ‘if';‘ nge o ) e g -“&"
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You must print or lype ycur name befow on the linz provided for the verification
paragraph, and you must sign and date {in ink) this form on the fines provided.

VERIFICATION A@ SIGNATURE

V’e’riﬁcation: . , P 1
(‘/{l\ﬁb\’ YWOA WL %C‘\U/ _____, hereby state that the

facts above set forth are frue and correct (or afre frue and correct to the best of
my knowledge, information and belief) and that [ expect to be able to prove the
same at a hearing held in this matter. | understand that the statements hereln are
made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
falsmcat:on to authormes)

AL ' Gloled
(ngnalure) () : (Date)

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in thts matter you must prowdﬁ youri wyer's name,
address and telephone number. .

Lawyersﬁame Mm! Z

Street

City R State o Zp__

" Area Code/Fhone Number

F!LING

P!ease retum the completed form to one of the addresses hsted below:

Ifusing U.S. Postal Sevice: If using overnight delivery service:
Secretary | Secretary
Pennsylvania Public Un'zty - | Pennsylvania Public Utmty Commission -
Commission | 400 North Street
PO. Box3265 - Commonwealth Keystone Building, 2™

Harrisburg, PA 17105 B Floor Harrisburg, Pennsyivania 17120

F‘acsimﬂés and/or electronic filings of the complaint form will not be ,acce'pted

If you have any questions about filling out thts form, piease contact the
Secreiafys Bureau at 747-772-7777. :

Keep a copy of your complaint for your records.
7

B P AN o * i-# " S




@5 icaTiON OF INTENT TO AL
(Request For Formal Complaint Forms)

. Notice to Customer:

lf you sggn and return thls form, you are notifying the Public Utility Commission that you

intend to appeal this informal complaint decision. Do not return this form unless you want to

appeal this decision.

1f you want to appeal thxs decision, you must return this Notmcataon of intent to Appeal
form within 20 days of 3/12/2005. The Commission will send you formal complaint forms.

You must comply with the terms of thxs decision until the Public Utility Commission
completes the formal complaint process. You must make alt of the requxred payments or the

utility company may pursue the termmatzon of your service.

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send

Thank You
Pennsylvania Public Utility Commission

formal complaint forms to me at the following address:

Customer name and address:
(Please correct any mistakes.)

[oia 1352 2855

(Area Code) Telephone Number

Mail this completed form to:

CHARMAINE BOUY
115 HAMPDEN RD

UPPER DARBY PA 19082 - 3109

(CRawree | %‘7}/

Stgnature

Secretary

Pennsylvania Public Utility Comm:ssson |

P. 0. Box 3285
Harrisburg, PA 17105-3265

ST Number: | 1649194

Date of rhailingi

31202005 ., >
, , ; LAY n :

, , 5|
Company: | PECO ENERGY _ 8’ f
‘ =3
REVISED 12/
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Boe® COMMIONWEALTH OF PENNSYLVANE

PUC * PENNSYLVANIA PUBLIC UTILITY COMMISSION
—— P.0. BOX 3265, HARRISBURG, PA 17105-3265 o REPLY PLEASE
MAY 24, 2005
| | ST1649104
- CHARMAINE BOUY

115 HAMPDEN RD
UPPER DARBY PA 19082-3109

Dear Sir/Madam:
We have received your request to appeal the dec.sion of the Bureau of Consumer Services,

We have enclosed one complaint form for you to complete. Please read carefully the
instructions to help you complete the form.

bt Please make sure you sign the form. We must receiVe vour original signature in
~ order for us to process your complaint. Your form will be returned to you if an original
signature is not received. ,

Return the forrin, {o us on or before JUNE 13, 2005 to the address listed below:

i it Ao, et | i

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.0. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to terminate your service. .

Commission Procedures for Formal Complaints

We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision; ;

«  We also send the company a copy of your completed formal compiaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer. ~




- ‘

- Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.

We will notify both you and the company by mail when the hearing date is sel.

- M you cannot travel to your hearing, you can request that the yhearing be held by
phone. This is called a telephonic hearing. If we can, we will schedule a telephonic
hearing for you. ' -

- We will most likely schedule your hearing sometime within three months after you file
your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your
schedule. | |

s If you cannot attend the héaring on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to: :

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265
Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
'SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED, WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
 CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDBULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT). -

If you have any quyestions about the complaint pracess, please call the Bureau of Consumer
Services, toll free, at 1-800-782-1110.

Very truly yours,

o

James J. McNulty
Secretary

ddi
ce.  PECO ENERGY CO




BEFORE THE PENNSYLVANIA PUBLIC UYILITY COMMISSION

DATE SERVED: AUGUST 17,2005 L " >

'CHARMAINE BOUY | AUG 17 2000
Complainant ‘ ,
~ VS.
PECO ENERGY COMPANY ,

Respondent - Complaint Docket BB ket
No: Z-01649194 AEAYRV LA RIS
ALy
SO TR
b3

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission ~ Section 702 of the Public Utulity Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in 2 complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specilied time;

TH ERLE*ORE

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O, Box 3265, Harrisburg, PA 17105-3263, an answer {original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission’s Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
- allegations in this coruplaint. 'You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedurc, 52 Pa Code Section 1 56(a),

2. If you fail to cither satisfy this complaint or to file answer or other responsive
pleddmg within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Secuon 101, et seq.; and, if you are a custonier of a utility, an order may be entered which
- prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relicf sought by the complainant in paragraph 4 of the attached complaint.

c:xr;!



3. It you elect to satisfy this complamt you must file; within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlernent agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complamt may be dismissed by the Conunission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint. ‘ '

4. 1If you file an answer which admits the allegations in this complaint, or which
fails 1o specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
ot any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a wtility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Comumission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of Jaw or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate

“or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S, Section 101, et seq.; and, if you are a customer
of a utlity, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary -

(SEAL)

Certified Mail
Rewumn Receipt Requested



COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: AUGUST 17, 2005

Z-01649194

PECO ENERGY COMPANY ;

C/O WARD L. SMITH ASSOCIA’ TE GENERAL COUNSEL
P O BOX 8699

PHILADELPHIA PA 19101-8699

Dear Sir/Madam:

, A complaint has been filed against you before the Pennsylvania Public Utility Commission
by CHARMAINE BOUY. To defend yourself against the claims stated in the following pages, you
mmust act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and subm:ttmg pmof of settlement
to the Commission within twenty (20) days.

" IF YOU FAIL TO RESFGND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
- FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Coede. You may lose money or property or other rights important to you.

0 A o oy 4
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AUGUST 17, 2005

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully, ~

‘ ‘Unless you are a corporation or other organization, you may proceed without a lawyer.
“However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal kelp:

- Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association '
P.O. Box 186 '

Harrisburg, PA 17108
(800) 692-7375

Very truly yours;

James J. McNulty
Secretary

: d:di




® e Exelon

Legal Department T Telephore 215,841 5544

o s sEt sty Business Services
Exelon Business Services Company wwwexeloncorpom ' e CQmpa’ny
2301 Market Streets $23+ L
PG Box 8699

pPhilade phia ?A 11018654

Direct Dial: 215 841 6841

August 31, 2005

RECEIVED

James McNulty, Secretary

Pennsylvania Public Utility Commission : AUG § 12005
Commonwealth Keystone Building

400 North Street, Second Floor UTILITY COMMISSICH
Ha,m’sburg, PA 17120 PA p%%léggmgy‘g BUREAU

RE:  Charmaine Bouy v. PECO Energy Company p T ' .
“PUC Docket No, 7-01649194 DOCUMENT
Dear Mr McNulty: ~ F OLD E H ;
Euclosed for filing with the Commission are the following documr:hls and copies in the matter referenced above,

eailenonn

X Answer and New Matter (original and 3 copies)
s Petition (original and 3 copiés) |
Answer and Motion (original and 3 copies)
Motion 10 Dismiss (original and 3 copies)

o Reply to Motion/Petition (ariginal and 3 copies)
' Exceptions (original and 9 copies)

Reply Exceptions (original and 9 éopics}

Brief (original and 9 copies)
‘Reply Brief (original and 9 copies)

Also enclosed is an extra copy of this letter, which I request that you date stamp and retum to me in the envelope
provided as proof of filing. 1 have enclosed a Cemﬁcate of Servmc showing that a copy of the above document was
served on the interssted parties.

Very truly yours,

i A

Qoux 9&1 for PI:CO Energy Company

LALizr

Bre,

P231192 » ; , , C&



BEFORE THE
- PENNSYLVANIA PUBLIC UTILITY COMMISSION

CHARMAINE BOUY
v. o | . DOCKETNO. 2-01649194
PECO ENERGY COMP_ANY‘ .
| NOTICE TO PLEAD

Pursuant to 52 Pa. Code § 5.101, you are hereby notified that, if you do not file a written
response denying or correcting the enclosed New Matter of PECO Energy Company, within 10
days from service of this notice, the facts set forth by PECO Energy Company in the New Matter
may be deemed to be true, thereby requiring no other proof. All pleadings, such as a Reply to
New Matter, must be filed with the Secretary of the Pennsylvania Public Utility Commission,
with a copy served to counscl for PECO Energy Company, Lisa A. Lutz, and where applicable,
the Administrative Law Judge presiding over the issue. ~

Fﬂe Wilh: : ’ : ﬁf—wmrﬁ: A l?r:::
James J. McNulty, Secretary el \_,;[ o D
Pennsylvania Public Utility Commission ,
Commonweulth Keystone Building ' , AUG § 1 7009
400 North Street, Second Floor ‘ S L iy liesic

. . , -y - " R S AVHVE N
Harrkl‘sburg_,’, PA 17120 TRV PLACAL
With a copy to:
Lisa A. Lutz, Esq.
PECQO Energy Company

2301 Market Street, 5-23
Philadelphia, PA 19103

Dated at Philadelphia, PA, August 31, 2005,

/%MW&Z,\

Lisa A. Lutz

Counsel for PECO Energy Company
2301 Market Street S-23 ;
Philadelphia, PA 19101-8699
215-841-6841
lisa.lutz@excloncom.com




'BEFORE THE
PENNSYLVANIA PUBLIC UTIL!TY COMMISSION

CHARMAINE BOUY
V.o | DOCKETNO,VZ-61649194
* PECO ENERGY COMPANY e DOCUMENT
e FOLDER

ANSWER AND NEW MA [TER OF RESPONDENT PECO ENERGY COMPANY

PECO Encrgy Company ("PECO Energy"), pursuant to 52 Pa. Code § 5.61, responds to

‘ ,‘ NS
the Complaint and states: : e L \! b J
1. Admitted. O AUG 3 17005
2, Admitted. : PA PUBLIC UTILITY COMMISSICH
| | | ORERETARY'S BUREAU
3. Admitted. PECO Energy avers it also provides electric service to Complainant.

4.  Denied. PECO Energy denies that it has a proposed rate increase.  PECO
Enefgy also denies that Complainant is unable to pay her elect;ic and gas bill and strict proof
thereof is demanded at the time of hearing. PECO Energy avers that Cemplainémt’s current
outstanding balance is $3,235.34. The Complainaﬁt’s average monthly bi}l is currently $181.00.
Complainant has a poor payment history. She has made no payments on her account in 2005,

A decision of the Burcau bf Consumer Services (“BCS") issued on or about
March 12, 2005 ré:qu,ired the Complainan’t‘to p'ay the monthly budget amount of $203.00 plus
$1 1200 per month towards the account arrears, beginning in April 2005. The Complainant has
not somplie& with this decision. ’A copy of ihc BCS decision is attached as Exhibit A.
50 This paragraph is a request for relief And, no answer is required. |

6. PECO Energy is without sufficient information to confirm or deny this statement.




7. Admitted.

NEW MATTER OF RESPONDENT PECO ENERGY COMPANY

PECO Energy Co’mpany ("PECO Energy"), pursuant to 52 PQ.‘ Code § 5.62(v), further |
responds to the Complaint and states:

1. PECO Energy avers that no further payment arrangements should be granted to
Complainant. Complainant has had prior defaulted payment ‘ag':eemems. Section 1405(d) of the
Public UtilityCode provides ihat absent a change in income, the Commission shallk not establish

or order a second or subsequent payment arrangement if a customer has defaulted on a previous

agrccmcni. 66 Pa. C.S. § 1405(c); Walton v. PECO Energy Company, Pa. PUC Docket Z-
01593807, Initial Decision issued sz"uary 11,2005.

| WHEREFORE, PECO Energy Company respectfuliy requests that your
Ho’norabls Commission dismiss the instant Complaint. PECO Energy further requests that your
Honorable Cormnissiob, enter an Interim Order directing payment of current undisputed
‘ccnsumptiqn charges, pursuant to 66 Pa. Code §1410(2), and reminding Compiaihaht that PECO
Energy Company is authorized to terminate service if Coraplainant fails to pay pursuant to

Sections 56.174(3) and 56.81(1) of the Public Utility Code.

Respectfully Submitted,

2301 Market Street, S23-1, P.O. Box 8699
Philadelphia, PA  19101-8699 '
Direct Dial; 215.841.6841; Fax: 215.568.3389



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMESSION
CHARMAINE BOUY
v. | . DOCKET NO. Z-01649194

'PECO ENERGY COMPANY

VERIFICATION

I, Lisa A. Lutz, hereby declare that I am counsel for PECO Energy Comp'an‘y; that as such
['am authorized to make ‘lhis verification on its behalf; that the faéts set forth in the foregoing
Pleading are teue to the best of my kﬁowled‘ge*, information and belief, and that I méke this
verification subject to the penalties of 18 Pa. C.VSG § 4904 pertaining to false staterments to

authorities.

Date: August31;2005 Q\/ 5;7L N%%

Lisa A. Lutz
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= ‘ ‘ ‘ ’ PA. Public Utility Commission
Dater 830105 : v Bureau Of Consumer Services
Inbound Closing Report

Case Number: 1649164 s ~ Opened On: 4126/04

Customer Name: CHARMAINE BOUY ’ Utility Type: - Electric Distnbutor
Address: 115 HAMPDEN RD Account Number: 500511659533
~ UPPER DARBY PA 18082-31C¢ Company Name: = PECO Energy
Prior Case: ' . . Total Balance:  $2,73519 Balance Date:  3/11/05
Compllance : ,
Violatlon{Alleged, Actual, No): NO Chap 56/64/0ther: Section/Rule:
Dec‘fsion Issued: Y : - Oral Written: ‘W »
' {nvestigator:  CLEA, JOHN PUC Declslon 312005 PUC Case 342005
: fo Issued Dt: . Closed Dt:

Pecision Recvd Dt: 3/14/05 08:25AM

Letter Description: EGW STRAIGHT PAR/NO LPCSIBUDGE'T +

| 'l\“o‘Restar,e\Servrce Pay: $0.00 To Continue Service Pay: $0.00 By:
1 Terms:  APRIL 2005 ) e , :
1 Speclal Budget Amount; $315.00 Regular Budget Amount: '. $203.00 Plus Arrears Payment: $112.00
‘Final BUI Monthly Payment: $0.00 Current Bill Monthty Payment: ~ $0.00
End OFf Month Payme'nt: $0.00 : : ‘
’ ParDescnptlon

YOUR DISPUTE HAS BEEN REVIEWED, THE BILLS ARE CORRECT AS RENDERED YOU ARF RESPONSIBLE FOR THE
BALANCE OWED TO THE COMPARY.,
T ff A @
L—k po gl \f i

AUG § 1 2003

PA PUBLIC UTILITY COMMSS!CN
OECRAETARY'C BURRAU
Resolution: ,

SEE CS17 FOR TERMS OF PAR. THE BILLS ARE CORREGT AS RENDERED YOU ARE RESPONSIBLE FOR THE BALANCE
OWED TO THE COMPANY “*APPLY LPC'S™

Exhb, + 4\ '

Latalog. \\?w:xcognos\iwn\casemgrﬁipésl\(:ase Managemenfupps\CM_Reports.cat Report: ‘\\?&d:\oognos\iwﬁcasemgmmaét\(:ase Managemeniappsy




~  BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

CHARMAINE BOUY

v . DOCKET NO. Z-01649194
' PECO ENERGY COMPANY : S
| | VLQ‘ --=\, n

AUG § 1 2005

PA PUBLIC UTILITY COMMISSION
SEERETARY'S BUREAU
I, Lisa A, Lutz, hereby certify that I have this day served acopy of PECO Energy

CERTIFICATE OF SERVICE

Company’s Answer and New Matter in the above matter upon all interested parties by mailing a
copy, properly addressed and post:ige prepaid to:

CHARMAINE BOUY

115 Hampden Road

Upper Darby, PA 19082

Dated at Philadelphia, Pennsylvania, August 31, 2005.

Counsel for PECO Energy Comp
2301 Market Street, S23-1

P.O. Box 8699 :
Philadelphia, PA 19101-8699
Direct Dial: 215.841.6841:
Fax: 215.568.3389
Lisa.Lutz@exeloncorp.com




