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PROCEEDTINTG GS

JUDGE MARLANE R. CHESTNUT:
This is the hearing scheduled at Docket
Nunmber F-01658966, Victor Morales wversus PPL Electric

Utilities Corporation. For the records, I am

'Adminiétrative Law Judge Marlane R. Chestnut. I would

like each of you to identify yourselves for the record
by stazing yocur name, your address and your telephone
number. I will start with you, please, Mr. Morales.

MR. MORALES:

Victer Morales, 921 Nortn 6th Street,
Apartment Two, Allentown, Pennsylvania. Phone number
484-951-590L.
| | JUDGE:

Thank you. Ms. Krupka?

ATTORNEY KRUPKA:

My name is Kimberly Xrupka. I'm Counsel

| for PPL., My office address is 33 South 7th Street,

Allentown, Pennsylvania, 1810S5. And my telephorne

number is 610-820-5450. I alsc have a PPL witness

wi*h me today. Would you like her to state her name
and address?
JUDGE :

Not yet. We can gét to that later. Mr.

Sargent’'s Court Reporting Service, Inc.
(814) 536-8908 ‘
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Morales, I didn't receive any exhibits from yocu; is
tnat correct?

MR. MORALES:

I'm sorry?

JUDGE:

I did not receive any exnibits from you.

MR. MORALES:

No, you didn't.

JUDGE :

Okay. Ms. Krupka, by cover letter dated
'December 15th, 2C04 I received a packet of seven
|proposed exhibits; is that correct?

ATTORNEY KRUPKA!:

Yes.

JUDGE:

You're going to have to speak up. The
court reporter is here, okay, and it's hard for her to
‘heaf sometimes. So make sure you both speak up as
much as you can. Now, Mr., Morales, why did you file
this complaint? |

MR. MORALES:

Wel’, the man was saying that bacx in, T
|think it was April - -.
| JUDGE

Well wait. Let's not go into too much

Sargent’s Zourt Reporting Service, Inc.
(B814) 536-8908 '
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detail. I want to make sure I understand something
here, though. You understand why this amount was put

in your name; right?

MR . NORALES;

Yeah, because the overlead.

JUDGE:

Because of the law that reguires it.

You're not ceontesting that; are you?

MK. MORALES:

Well, no,kI‘m not contesting that. 1I'n
4 contesting why didn't they put on previoﬁsly, not all
lof & sudden. '

 JUDGE:

Well, T'm sure that Ms,., Xrupka can
explain that to you. I mean, if it’s the delay in
putting it into your name; 15 that what you're
complaininq about? |

MR. MORALES:

Yeah, because what happened was ~--.
JUDGE :
Well, wait. I don't want you to testify

lyet; oxay?

La}

MR. MORALES:

Ckay.
JUDGE:

Sargent’s Court Reporting Service, Inc.
{(814) 536-8908
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I just want to see 1f it's worthwhile,
pérhaps, giving you and Ms. Krupka a chance to talk
about this’to see 1f you can resolve it anongst
yourseives.

MR. MORALES:

Okay.
JUDGE &

Is that okay with you, Ms. Krupka?

ATTORNEY KRUPKA:

Yes, that would be good, Your Honor.

JUDGE:

Ckay. Mr. Morales, what that means is
that I will remove myself from here. The court

reporter will not take down what is being said, so

that you can discuss this with her and her witness off

the record to see if you can resolve 1it.

MR. MORALES:

Okay.

SUDGE:

1f you can't, then we’'ll go ahead and
have the hearing.  QOkay?

MR. MORALES:

Okay.
cUDG

Frimni

Take as much time as you need. Thank

Sargent’s Court Réportinq‘Service, Inc.
(814) 536-8908
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OFF THE RECORD

JUDGE :

We'll go back on the record. I gave the

parties a chance to resolve this. Ms. Krupka, do you

want to report on that, please?

ATTORNEY KRUPKA:

Yes, Your Honor. We did take the
opportunity and we spoke with Mr. Morales.
Unfortunate.y, we were unable to recach a resolution.

JUDGE :

Ch, I1'm sorry to hear that, Mr. Morales.

You have the burden of proof here, and yocu have to

| show somehow that that bill was incorrect. You

uanderstand that; don't you?

MR. MORALES:

Yes.
JUDGE :
All right.
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VICTOR MCRALES, HAVE FIRST BEEN DULY SWORN, TESTIFIED
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Go ahead.
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A,  Okay. I told PPL my main concern i1s that ---

going to PPL, back in 2001, I received biils on a
month}y'basis until September, which I never ---.

Tney told me that I called to disconnect the service.

M’}w, -
JUDGE 2
Did you or didn't you? Did you call in

September 20027

AL 1 didn't call, but according to PPL I did. Andga

now they disconnected the service downstairs. No

problem. They seid that I owe $789, scmething like

that. And they say, okay, we're going to cut your

'service,'ha problem. Now, and they say i:'was usage
from that time 'til April of Z004. Because the day
that I called to disconnect the service, I was never

pilled, L never received a monthly bill.

JUDGE :
Well, you understand you're s:till liable,
ever if you ¢idn't get a bill; don't you?

A But i1f === how can I be liable if I didn't receive

8 Bill?

" JUDGE:

it doesn't matter. If you're liable -=-

s lthe fact that they failed to bill you may be a

 violation of the Commission's regs, but that doesn't

Sargent’s Court Reporting Service, Inc.
(Bl4}) 536-8908
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mean you're not liable for the service that was

consumed.

A But I was not living in there.

JUDGE :

Well, you're the landluxd,~you'know that.

A Yeah, I'm the landlord, but I should have been

billed on a monthly basis.

JUDGE:

But the fact that you didn't get billed

does not absolve yoa of liability; do you understand

that?
A. No, I don't. Because why would it =--- the tenant
shouwld have switched it over to me, and according to
them T called to disconnect the service. The service
should have been off.

© JuDGE:

Well, you understand that they found

foreign wiring there, and fthat as the landlord, youx're

'responsible. Did you correct the foreign wiring

problem and notify FPPL?
&, I'm scrry?

JUDGE :

Did you correct +he foreigr wiring
problem and nctify PPL in writing?

A, They came into inspect 1t and =--=-.

fargent’s Court Reporting Service, Inc.
{814y 536-8908
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JUDGE :

I'm sorry. Was that yes or no?
A 'It was fixed, yeah.

JUDGE:

*Did you notify PPL?

AL Yes. They came Lo inspect it.

JUDGE :

Do you have something to confirm that?

A, I'm scrry?

JUDGE :

Co ycu have something to confirm that?
. The PPL people to confirm that.

Well, you've got the burden of proof

here, Mr. Morales, not PPL.

A.  Well, they came to have a paper that Say‘that the

foreign wire was fixed.
JUDGE :

And when was that?

AL They came like & month and a half ago.

JUDGE :

Re more specific; can you?

a. 1 don't have an exact date.

JUDGE :

$o the whole basis for your position here

Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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is that you shouldn't be responsible becaﬁse you

didn't get a bill?

A. Well, =---.

JUDGE:

Wait, wait. You understand that you are

liable up until PPL was aware that the foreign wiring

had been fixed?

'A. Right.

JUDGE:

Which according to you, was a month and a

'half ago.

A, No, but my guestion is this, according tec PPL I

called to cut the service off. According to PPL, back

in 7001 the service was --- becaudse of the foreign

wiring was switched te my name.

JUDGE:

Right.
A, Okay? I called PPL. 7T calied in September to cut
the service off; right. Now, acccrding to that news
and my bill, I was gétting billed on a monthly basis.

I should have been billed on a monthly basis from

‘there on, but I have never received a bill since

Septemper 20C2.
- JUDGE:

Okay. Again, it's unfcrtunate‘yau didn't

Sargent’s Court Reportihg Service, Inc.
(814) 536-8908 '
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get a bill for whatever reason; but you are still
liable.
A. Well, what ---2
| JUDGE

You still are going to have to pay.
A. How can I know that if I'm receiving a bill?

JUDGE:

It’s a make-up. ’I mean, ycu got'a
make-up bill.
A. No gocd. PPL was going to make me a bill. How
can 1 make up a bill for a tenant?

JUDGE:

You're responsible, not the tenant. You
understand that; right? |
A, Well, 1it's the tenant's responsibility to cturn off
the service?

JUDGE :

What? I'm sorry, I didn't hear you.

4. The tenant is responsible tc¢ turn off the service

201of the apartment?

ok

o

A
o

SUDGE:

No, yvou're responsible for the service in

"ﬁthat apartment until PPL is able to take it ocut of

Ny
B

5%

{131

your name. And that's not ---.

A IL was out of my name on September 2002.

Sargent’s Court Reporting Service, Inc.
{814) 536-8908
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JUDGE:
No, you didn't correct the foreign wiring

ant il a menth and a half ago.

A. I'm not understanding you.

JUDGE:

Let me mazke sure I understand this, okay.

‘Yau were notifled in -=-- let me see when that was.
lYsu were notified in writing in January of 2002 that

' there was a foreign wiring problem, ancd that you're

liable for the service ---

A.  Right.

JUDGE:

--~ until you notify PPL that the

‘situation hdas been corrected.

AL, Correct.
JUDGE :

That was not corrected until a month and

 a half ago.
A. Right.

SUDGE :

So you're liable for everything from then

until now ===

CUDGE:

=i

~-=- whether you got a bill or not. Now,

Sargent’s Court Reporting Service, Inc.
{B1l4) 536~-8808
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it's unfartunaté for whatever reason you didn't get a
bi.l, so you got a make-up b11ll. And 1 would assume
that PPL will give yocu the:chance to spread that out
over time, sc you don't have to pay it all at onrce.
Okay?

A. I mean, they're going to come around two years

later on and tell me you owe this much money?

JUDGE :

Yes. Sorry, but that's the way it is.

You're still liable for it. But to give you a break,
|since you didn't get a bill, the Commission will let
them ~-=~ well, will permit you to have a payment

arrangement So you can pay it out cver time.

Gkay. Do vou have anything else, or do

you have any questions, Mr. Morales?

A Well, I'm still disputing that.

cUDGE:

Wha® is i1t that yocu're disputing? I'm

just telling you the way it is. I mean, you have to

understand, 1'm the Judge here.

A. Yeah. But =--,

JUDGE :
I'm not telling you anything that's

WIGNg.

B, What do you mean, it's not wrong?

Sargent’s Court Reporting Servzce, Inc.
{814) 536-8508
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JUDGE :

No, I'm telling yeou what I'm telling you
is c¢crrect. This is the way it 1s, anc I don't
uhders:and why you don’t understand that.

A. Why I don't understand, why I ordinarily receive a
bill. That's my gquestisn.
| JUDGE ¢

Ckay. Well, I'm sure we'll find out.

|But I'm telling you, it deesn't really matter why you

didr.'t get the bill,

A Okay. I'm sorry. I'm scrry to interrupt you.

But if I owed the IRS money, they will bill me on a

monthly basis.
JUDGE:

Mr. Morales ~--

A On a monthly basis, regard.ess.

JUDGE:
--= it deoesn’'t' matter, okay? It just

docsn't matter. If ycu're liable, of course you

| should get a bill every montn, but if you don't, that

doesn't absolve you of liability.

|a.  Well, then they're going to tally up the extra and

all the things attached to it?
JUDGE :

Right. That's why I suggested vyou talk

Sargent’s Court Reporting Service, Inc.
(814} 536-8908
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to the ¢ompany, kecause perhaps <they cculd give you a

‘break. I mean, if I go ahead and have to decide this,

it's all or nothing. I either find‘that you're not
Aliable or I find that you are liable. I can't give
you @& break cn it. And that's why I thought you
should talk to the company, but apparently you weren't
db;e to come up with some agreement where they could

give you a break on how nuch you owe. DO you want to

|talk to then again, now that I've explained things to

your

la. Okay.

JUDGE :

Is +hat okay with you, Ms. Krupka? Is

{there anything you want to add? I'm sorry.

ATTORNEY KRUPKA:

We're willing to speak to Mr. Morales to
see if we can come to resoclution. |

=UDGE

1 hope you car, because 1t seems like
h@‘s an ockay customer, and perhaps deserves a break.

ATTORNEY KRUPKA:

We'd like to help.
JUDGE:
Okay. Why dor't you do that, then.

Thank you.

Sargent’s Court Reporting Servicé, Inc.
(814) 536-850¢8
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OFF THE RECOED
Helic. This is Jurdge Chestnut again.
We'll go back on the record. I gave the parties an
additional chance to see if rthey could resclve this.

Ms. Krupka?

ATTORNEY KRIJPKA:

Yes. I'm happy to repart that we were
Ylab.e to resolve this matter.

5 JUDGE :

Ckay.

BTTORNEY KRUPKA:

and in terms of the terms of’:he
¢{sectlement agreement are that PPL will issue a credit
uhm'Mr; Morales's account; to account activity number
 2181003049’in the amount of $150. Mr. Morales and PPL
‘have agreed that the amount due and owing tc¢ PPL shall
bé paid as follows: his current bill plus $50 per

s lmonth until «ll arrearages are paid in full, and
thereafter the current bill. And that upon that, Mr.
‘Maralég has agreed to withdraw his complaint with
7‘preﬁudi¢e.

CUDGE :

Is that correct, Mr. Mctales?

i, Yesg,.

Sargent’s Court Repazting Service, Inc.
(B14) 536-8%08
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JUDGE :

RTINS

And Mr. Morales, let me tell ycu

 something. 1 know this seems unfair tc you, because

you didn't get bills, but there's rea.ly nothing I

could do here. So I'm glad you were able to resolve

it with the company. Because | couldn't have not

found you liable, but I cculdrn't have also taken

anything off of it. Do ycu understand?

A Tes.,

JUDGE ;.

Did Ms. Krupka explain the process to ycu
in terms of how this will be resoclved?
&, Yes.

JUDGE:

She'll send a letter to the Coﬁmission
|~~~ it's called a Certif:icate of Satisfaction: right,

Ms. Krupka? .

ATTORNEY KRUPKA:

Correct.

JUDGE :

I know. FAX a zopy to me &s soon as you
can’

ATTORNEY KRUPKA:

I can have that out either today or
temorrmw.

Sargent’s Court Reporting Service, Inc.
(814) £36-8908




JUDGE :
As soon as you can would be great. And
then you'll get a letter from the Commission saying

that this has been resolved. I won't write a

20

decisinon.  Okay. Do you understand that, Mr. Morales?

1A, Yes.

JUDGE:

Ms. Krupka, anything further?

ATTORNEY KRUPKA:

No, Your Honor.
JUDGR:
Again, I'm very glad you were able to
resclve it and at least get scme break on your bill,
Mr. Moraeles. ©Okay. Thank you very much then. This

hearing is adjourned.

* k Rk ok kT % ok

HEARING CONCLUDED AT 11:40 A.M.

L S N N S I N S 3

Sargent’s Court Keporting sService, lnc.
{814) 536-8908




10

1t

13

14

15

16

17

18
19
20

21

23

24

25

B e L S SRR

CERTIFICATE

810 5368908

"I hereby certify that the
foregoing proceeding 12]2) CﬁﬂCSfYH)+
was reported by me, that I have read this
transcript on l;}lh}% _.« and I attest
that this'transcript is a true and |
accurate record of thekproceeding.
O{ 24(,47/(., /BUM/’(*
Court Reporter
‘pannniﬁapA ) . $5RGE§T8 . R - PHILADELPHIA, PA
s CLEARTIELD. PA dﬂ?i?ﬁ, L0§§ﬁvﬁ§éq2§§36 ;”ﬁ”Aﬁ&lﬁ SSOMERSEC, PA
CSTATE COLLEGE PA “OILCITY, PA s seer OREENSBURG PA LW qUKES BARRE, PA
VHOTLIDAYSBURG. pa - HARRISRURG, PA Jolinstown PA 15993 CCCHARLESTON. W




