| ’ CAPTION CHEET OC‘ASE MANAGEMENT SYSTEM
L. EEFUCET DATE:  36/0B900 : s
2. BUKEAU:  ALJ | ; |
L. SECTIZNGS) : 4. FPUBLIZ MEETING DATE:
L. BPPROVED LY. : D6/80/00
DIRECTOR ; |
SUFERVISOR: ; |
f. PERSUN IN CHARGE: : 7. DATE FILED: 05/14/c4
. DOCKET NO:  F-01608749 ‘ : 9. EFFECTIVE DATE:  00/00/00
PAKIY/COMPLAINANT: HOPKINS, DENISE M.
RESPONDENT/APPLIZANT: PPL ELECTRIC UTILITIES CORP
COMP/REP COUNTY: LATKAWANNA UTILITY CODE: 110500

ALLEGATION OR SUBJECT

COMPLAINANT BTATES HE OWES PPL $3500 FOR PAST BILLS BECAUSE HIS METER IS
BROKEN ANL WAS NOT BEING CHARGED ENOUGH. WOULD LIKE PPL TO GNLY CHARGE HIM
THE LAZT £ MONTHS INSTEAD OF THE LAST 5 YEARS.
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- Formal Complaint Form
Pennsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appears on your screen)

1. Yqur name, mailing address and telephone number:
Name - Dc;’/v// < M, Hdpb;«):( i’: z
. ; == =~
SteeeyP.O.Box /453 _DBrfamo vkt S ppiy ;.; -
City 5@”""“"7{'01/ . State M_ﬁﬁ{? L Zp /f"/??y \
County LAck i, | Area Code/Home Phone S0~ ;g;i; ’%’3 77
A Area Code/Work Phone m o

2. Name of company your complaint concerns: P F L\ , Co Nﬁ?"’ )’ ;

L, - 3 What is your complamnt? {Use additional paper 1fneed mt%res:acc, ™ e ;
(hen L nrovep '/‘rf’y,/'%fj ﬁﬂwf\ﬁm«mv»’/‘}?“,ﬁ C;:‘Z_L&jo;/’( Cletfrec Compivy
Fo fYRN  POWER DR fehe s pDib | L AkwiBys  PHD mé/ 1L Lvery #p PR
p 35 o,

VAN 'f'lir} “f/*’:“‘?ﬂt Fhew z 807' K PBlLe For ‘F'na/M ZLectrRic Cvmpn
ey A2 MY Meten WA brofe For, 5‘)//‘;.[ Aot Fhpke T Shovdp
Fhicw FUhL Regpi~exilility FOR dhe ELectRiC Bl How ot Pney Sedacihie
L1, fg/%f,g IW o B Flyed T E 0 mae »;Wp; pgj/)‘&L-ac/ By thw 3/-,«;7\%3
/‘%‘Hf FRIED 70 conthret pa e Bul il whive /ogo,m wymbes)
- : 4. What do you want the Public Unlity Commission to do about your complaint? ;
Use addiuonal paper 1f need more space). ; . N
g,xall)d:;wlﬁ apr o gpo)gﬁﬁk Sype (FF w /e Bl

T mowths 30 A YERN 15 Brovghdt .

i P

~You must sign and date vour complaint below.

A

The mformation I have placed on this form is true and correct to the best of my
 knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

ﬁmm% ol /12 s

© Signature

Continued on next page




DL @ ~oriricaTioN OF INTENT Tf)PPEAL
(Request For Formal Complaint Forms)

Notice to Customer:

If you sign and return this form you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision.

1f you want to appal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date: 4/22/04. The Commission will send you formal complaint
forms. ,

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments, or the
utility company may pursue the termination of your service,

Thank You.
Pennsylvania Public Utility Commission

@gs}l want to appeal the decision of the Bureau of Consumer Services. Please send formal
“complaint forms to me at the following address:

"

L{ﬂslomer name and address: DENISE HOPKINS % ﬁ" '
{Please correct any mistakes.) - 1453 DARTMOUTH ST SCRANT(XY PA 18504
(Afea Efode) T e‘lzﬁﬁone Numb‘er Signature / :

P E 2

Mzl this completed form to: SECRETARY

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. 0. BOX 3265
HARRISBURG, PA 17105-3265

'FOR OFFICE USE ONLY | ,
‘BCS Number; 1608749 Date of mailing:  4/22/04
Company: PPL.

REVISED 1147

ke

RECEIVED
MAY - 4 2004 >

o TILTY COMMISSION
LiC uTilt COMM\
P RETARY'S BUREAU.

5"



| C&\AONWEALTH oF pennsYLVAIA 52704
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

IN REPLY PLEASE
REFER TO OUR FILE

May 7, 2004
BCS1608749

DENISE HOPKINS
1453 DARTMOUTH STREET
SCRANTON PA. 18504

Dear Sit/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form.

LRk Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

Return the form to us on or before May 27, 2004 to the address listed below:

James J. McNulty, Secretary
Pennsylvania Public Uulity Commussion
P.O. Box 3265 '
Harrisburg, PA 17105-3265

, While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
furmal complaint forms to us on time, the company 15 not permitted to terminate your service

Conimission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision;

e We also send the company a copy of your completed formal complaint forms. Once they
receive i, they have 20 dayq to send us an answer to your complamnt. The company will send
you a copy of their answer,

“- Once we receive d” the paperwork, we usually will schedule your hcarmg 1 before an
Admustrative Law Judge, :



- We will notify both you and the company by mai} when the hearing dats is set,

It you carinot travel to your hearing, you can request that the hearing be held by phone. This
15 called @ telephonic hearing. If we can, we will schedule a telephonic hearing for you.

= Wewill most likely schedule your hearing sometime within three months after you file your
complant-forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms, We will try to work around your schedule.

- I you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least 5 days before your hearing by
sriting to:

Office of Administrative Law Judge
- Public Utility Commission

P.O. Box 3265 '

Harrisburg, PA 17105-3265

Co YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE N UMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHERULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEF ORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. [F YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED {THROWN OUT).

I¥ you have any questions about the complaint process, please call the Bureau of Consumer Services,
toll fice, at 1-800-782-1110. '

Very truly yours,

omoe G 1 7/;213_

James J. MeNulty
Secretary

dd:

CC PPL ELECTRIC




srro @i ennsyLVANIA pusLIC UTY CoMpssiON

DATFE SERVED: 06/17/04

Denise M. Hopkins

Complamant > ! 'CU[ytt N ‘% :‘.;'

VS. S D @ et
Conplaint Docket cy %&
PPL ELECTRIC UTILITIES No: F-01608749 @ ,\b%\
CORPORATION ~ % %5‘\ |
Respondent

—

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPLELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and

cotrect copy, has been presented and filed of record with the Pennsylvania Pubhe Ctility .

Commission.  Section 702 of the Public Utlity Code, 66 Pa. C.S. Section 702, requices the
Comnuission to serve on each party named in a complaint a copy of the complaini and notice calling
upon each party to satsfy the complaint, or (o answer the same in writing within a specified time;
THEREFORE, ,

1. You have twenty (20) days from the date on which this compiaint is served to
either satisfy this complaint or to file with the Secretary of the Penusylvania Public Utility

Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {orgmal and three .

coptes), i writing, under oath, which, as required by Section 53.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations i this complaint. You must also serve a copy of the answer upon the complainant. The

~date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Comnussion's Rules of Practice and Pracedure, 52 Pa. Code Section 1.56(z).

2. If you fal to either satisty this complaint or to file answer oc other responsive
pleading within twenty (20) days, you wili be deemed to have admitted ali the allegations in this
complaint m accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Scction 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes ermination of wtility services. The Commission
15 not limited to the rehef sought by the complamant in paragraph 4 of the attached complaint.




3 y{‘cc( to satisty this complaint you must?,withm twenty (20) davs from
the date on which this complaint is served, affidavits executed by each complamant that this
~complamnt has been sausticd. Such affidavits must describe the basts on which this complaint was
satistied; any settiement agreement between the parties must be reduced to wnting and attached 1o
the affidavit. Such dﬂld&‘i its are 1o be filed wath the Secretary of the Comnusston at the address set
forth i paragraph 1. Upon receipt of affidavits of satisfaction from all complanants, this complaint
may be dismissed by the Commission in accordance with Section 703(a) of the Public Uulity Code,
06 Pa. (5. Secuion 703(a). unless the Comnussion determines that such dismissal would be
contrary to the public interest, in which evem the C‘ommxssmn may direct thdt hearmgs be held upon
the Lompldmt

4. if you file an answer which admits the allegations n this complaint, or which
fails 1o specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Publie Unlity Code, 66 Pa. C. S.
Section 101, et seq.; and, 1f you are a4 customer of a utility, an order mav he entered which
prescnbes a payment schedule or which authonzes termination of utility services The Commission
it net mited to the relicf sought by the vomplamam in paragraph 4 of the attached complaint.

5. If you file a timely answer which speciﬁcallv denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Adnunistrative Law Judge for hearing and decision. If after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may renler a decision which either revokes or suspends any cedificate or
- permit held by you or which imposes & fine or any other approp'mte penulty or remedy authorized
~ by the Public Utility Code, 66 Pa. C. 3. Section ICH et seq.; and, if you are a customer of a utility,
an order may be entered which preseribes i payment schedule or which authorizes termnation of
utility services, In the imposition of a penalty after a hearing the Adnumistrative Law Judge is not
baund by thn relief sought by the complainant in parag,raph 4 of the attached comnlaint, -

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

'DATE SERVED: (6/17/04

; F-01608749
PPL ELECTRIC UTILITIES CORPORATION (oY |
PAUL E RUSSELL GEN COUNSEL UL ZJ ME N
TWO N 9TH ST e .
ALLENTOWN PA 18101-1179 e HIED

Dear Sir/Madam:

A complaint has been filed against you before the Penneylvania Public Utility Commission
by Denise M. Hopkins., To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated against you. Qr, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of setilement
to the Commission within twenty (20) days.

CIF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

Aun Administrative Law Judge may revoke or suspend any certificate or permit held
by vou, or impose a fine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property or other rights important to you.



. e . 00/17/04

Detaried mnstructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer,
However. il you want a Jawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

PO. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

£s
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Mitchell
Ga[[aﬂ ﬁe i | Gy L \Weber

e ol 119162155 Biet | Southard
Attomeys at La'w e BT 19131526 mex R, Wishard

C Fdward S. Mitchell
b Robert A Galbyhier

_ Fanail: gla@uuugwsw.cony
July 7, 2004 - RECEIVED
James McNulty, Secretary
Pennsylvania Public Utility Commission JUL 08 200
P O. Box 3265 . PA PUBLIC UTILITY COMM
Harrisburg, PA 17105-3265 SECRETARY'S BS&E%S‘ON

RE: Denise M. Hopkins v. PPL Electric Utilities
Corporation
Docket No. F-01608749

Dear Secretary McNulty:

Encioséd please find an original and three photocopies of the Answer of PPL
Electric Utilities to Formal Complaint of Denise M. Hopkins for filing in the above-
captioned case.

Very truly yours,

MITCHELL MITCHELL GALLAGHER WEBER
SOUTHARD & WISHARD, P.C.

Gary L. Webar
GLW:bgh
Enclosures . ‘ =
pe w/enc: ngg?ee g?lg Sfp kins / DggggggT

\’Imhcll Mitchell Gallagher Weber Southard & Wishard P.C.
wWImmgwsw.enm
HY West Ulned Stree, Willlansport, Pa 17701.6513
(570; 3228404 LFax (3703 324-8585




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: 6/17/04 RECE‘VED |
DENISE M. HOPKINS,

Complainant ;Com‘plaint Docket JUL 0 8 2004

: No. F-01608749
OMMISSION
. PAPUBLCY Ty oon

vg | SEGRETAR

PPL ELECTRIC UTILITIES
CORPORATION,
Respondent

ANSWER OF PPL ELECTRIC UTILITIES CORPORATION TO FORMAL COMPLAINT
OF DENISE M. HOPKINS

1. Admitted.
2. | Dénied as stated,; the correct name of the Respondent :s PPL Electric Utilities
Corporation (“PPL"). |

3 Admitted that Complainant estabiished a PPL electric account in her name at
1453 Dartmouth Street, Scranton, Pennsylvania. Admitted that Complainant regularly
;ﬁaid electric bills in a timely manner. By way of further answer, said bills from the time
sheéstab%ished service in her name in 1998 through the bill rendered on Octbber 10,
ZOOBéEWays ranged between $6.42 and $6.81 per month, which encompassed the
custorﬁer ‘chargéand, occasionally, a few cents for one to three kilowatt hours of
usage.

Denied that Complainant received a bill for $3,500. To the contrary, on or about
‘ Feb‘ruary 27, 2004, Complainant was billed for $3,333.93 for four years of previously
unbilled electric service used by Complainant. By way of further answer, said re-billing
was for the period of September 9, 1999 to October 23, 2003, a period of time during

~ which Complainant's meter was not recording actual usage. Said bill was estimated

BOCKETE DOCUMENT
D JUL 032094 D | FOLDER




& . ‘

.b"ased on information available to the company as to historical usage of electricity at the
property. The averége Qsage of 31 kWh per day that was éstimated for the time durmg ,
which the reter was not working‘ 1s less than Compiainant‘s current recorded usage of
35 to 37 kWh per day.

Denied that PPL billed Complainant for previously unbilled service for a period of
five years, {0 the contrary, PPL billéd fora peridd of four years back from the date that it
discovered that the meter had stopped. Said re-billing is authorized where a meter

problem led to under-billing for service used by a customer. Angie's Bar v. Duquesne

Light Company, 72 Pa. P.U.C. 213 (1990). Said re-billing may be based upon an
estimate where an actual reading is not available due to equipment failure. 52 Pa. Code
Section 56.12(3).

Denied that Complainant should not take full responsibility for her electric bill in
that the» bill is only for electric service that she used. Pursuant to the Public Utility Code,
B6 Pa. C.S. Section 1303, PPL is not permitted to charge Complainant iess‘»f»or: electric

service than that required by the appropriate rate schedule.
~ Admitted that PPL did estimate Complainant's bill for four years; denied that said
bill was estimated for five years. By way of further answer, said estimate was based on
an estimate of usage that is less than Complainant’s current, actual usage. |
‘ After reasonable investigation, PPL is without knowledge or information sufficient
to form a belief as to whether Complainant is on a fixed income and disabied. By Way
of further answer, Complainant was oftered a payment plan for the repayment of the bill

“atissue.



WHEREFORE, PPL Electric Utilities Corporation requests the Commission to

deny the relief requested by Complainant and to dismiss the Complaint.

MITCHELL MITCHELL GALLAGHER WEBER
SOUTHARD & WISHARD P.C.

6&/% /Jw

Gary L We er ID #37648
Attorney for Respondent

10 West Third Street

Williamsport, PA 17701

(570) 323-8404

(570) 323-8585 - FAX
glw@mmgwsw.com




VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
‘ : 88
COUNTY OF LEHIGH )

L, Robert M. Geneczko, hereby stakte that the facts above set forth are
irue andl correct (or are true and correct to the best of my knowledge, information and
b”elief)- ant that | expect to be able to prove the same at a hearing held in this matter,
 understand that the statements herein are madé subieci to the penailties of 18 Pa.

C.S. § 4904 (relating to unsworn falsification to authorities).

Date:




CERTIFICATE OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing document
upon the participants, listed below, in accordance with the requirements of Section 1.54
(relating to service by a participant).
‘Denise M. Hopkins =1
1453 Darthmount Street R EC E l VE D ,
Scranton, PA 18504 ' JUL 08 7004

PA PUBLIC UTILITY DOMMISSIO
$ECRRTARY'S BUREAU N

Dated this 7" day of July, 2004 &u

Gary L. Weber R
Counsel for PPL Eldctric Utilities Corporation
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COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

IN REPLY PLEASE

REFER TO QUR FILE

July 30, 2004

In Re: F-081668749

(SEE ATTACHED LIST)

 Denise M. Hopkins v. PPL Electric Utilities Corporation

Bi1ling Dispute

Telephone Hearing Notice

This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

Type:
Date:

-~ Iime:

Presiding:

Initial Telephone Hearing
Tuesday, October 12, 2004
18:008 a.m.

Administrative Law Judge Ember S. Jandebeur
Room 317

Scranton State Office Building

100 Lackawanna Avenue

Scranton, PA 18503

Telephone: (570) 963-4818

Fax: (570) 963-3310

If you have not provided a current te1ephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at

least 7 days before the actual hearing and provide the necessar
information.

@@%EFE @

DOCUMENT AUG ¢ 3 ZQM

FOLDER
RIP



At the above date and time, the Presiding Officer will
contact the parties as follows: ;

Denise M. Hopkins 570-343-4397
Gary L. Weber, Esquire 570-323-8404

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. A1}
copies must be received at least 3 days before the hearing.

Attention: You may lose the case 7f you do not take part in
this hearing and present facts on the issues rarsed.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Jtility Commission:

« Scheduling Office: (717) 787-1399.
s AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Jandebeur
Cherie Pyle
Beth Plantz
Docket Section
Calendar File




. ;;"a\‘r TR 1 g ,!\‘
"kil)j}f,,&q " ;s
M'L b ﬁe [[ \UJ’ *i‘(‘i\ij [ i‘m\.:i.} J_g

Ga[[agﬁer - | - (c‘ adward S, Mitche

Robart AL Galiaghey
Gayv 1. Welia
Y Lo , Bret }. Southardd
[ Neafie Aol 20 i 1yve) .
/thtorneys at La W F A BT D) R Waskard
Linal ghv@rumgwsw.com
Seplember 30, 2004

James McNulty, Secretary

Pennsylvania Public Utility Commission
0. Box 3265

Harrisburg, PA 17105-3265
: RE: Denise M. Hopkins v. F'PL Electric Utilities
Corporation

o ; Docket No, F-01608749
Dear Secretary McNulty: ‘

Enclosed please find for filing in the above-referenced matter an original and three (3
copies of a Certificate of Satisfaction of Complaint under 52 Pa. Code § 5.24(b)

Because all legal and factual issues in this proceeding have been resolvad, PPL Electric
Utilities Corporatwon respectfully requests that this docket be terminated.

Very truly yours,

MITCHELL MITCHELL GALLAGHER WEBER
SOUTHARD & WISHARD, P.C.

i :
GLW:bgh L 7
Enclosures » .
pc wienc. Denise M. Hopkins il :
Deidre Bilger < e
Administrative Law Judge Ember Jandebeur, Via Fax 963-3310 72 ¢
Leri Bickford = e
Susan Licon

DOCUMENT
FOLDER

Mitchell Mitchell Gallagher Weber Southard & Wishard P.C
WHIWL TR WSW.COM
10 Wt Thud Street, Wilthusport, Pa 177018513
(5701 3238404 D (570) 3228585
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' BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: 6/17/04
DENISE M. HOPKINS,

Complainant Complaint Docket Lk
: No. F-01608749 ; o )
VS. P
: <R
PPL ELECTRIC UTILITIES : P €3
CORPORATION, : Z -
Respondent

CERTIFICATE OF SATISFACTION

OF COMPLAINT
1. Complainant is Denise M. Hopkins. ‘
2. Respondent is PPL Electric Utilities Corporation {hereafter referred to as
“PPL").
3.

This Certtificate of Satisfaction of Com“plaint is submitted pursuant to 52
Pa. Code § 5.24(b)

4, PPL hereby certifies that the parties to the above-referenced Formal
Complaint, now pending before the Pennsylvania Public Utility Commiission, have

mutually and voluntarily agreed upon the following terms as full satiSfaction of all -

outstanding legal and factual disputes in this proceeding, and Complainant has
~ acknowledged satisfaction to PPL:

a. Complainant's PPL electric account number 87261-15008 was rebilled

on or about February 27, 2004 as a result of a stopped meter, in the
amount of $3390.97. PPL Electric agrees to reduce the amount of the
' rebilﬁng by 20%, or by the amount of $678.78. PPL has alrcady credited
, Docxmn DOCUMENT
0CT 13 900 & FOLDER




Complainant's account for half this amount on April 23, 2004, in

accordance with the BCS decision. The remaining $339.39 will be

credited to Complainant's account.

b.  Complainant agrees to make payments on the unpaid balance of the

electric bill in accordance with the decision of the Bureau of Consumer

- Services (current bill plus $15.00).

¢.  Complainant agrees to withdraw her complaint with prejudice.

WHEREFORE, PPL respectfully requests that the docket be marked closed in

this matter.

Dated: September 30, 2004

Respectfully submitted,

MITCHELL MITCHELL GALLAGHER WEBER

SOUTH?RWC‘
By: ) /{c [ ,

" Gary L. Weber
Attorney for PPL Electric Utilities
Corporation




CERTIFICATE OF SERVICE

[ hereby certify that | have this day served a true copy of the foregoing document
upon the parﬁcipanis. listed below, in accordance with the requirements of Section 1.54
(_relating to service by a pavrticipant).
Demsé M. Hopkins

1453 Darthmount Street
Scranton, PA 18504

Dated this 30" day of September, 2004

Gary L. Weber
Counsel for PPL Electric Utilities Corporation
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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: October 6, 2004
SUBJECT: F-01608749 Denise M. Hopkins v. PPL Electric Utilities Corp.
TO: | Wanda Zeiders '
Docket Management @@%E?g
FROM: - Susan Licon, Scheduling Officer 0CT 18 2004

Office of Administrative Law Judge

On Oclober 1, 2004, a Certificale of Satisfaction was filed in the above-captioned
proceeding If no objection is filed to this certificate within 10 days of service, this proceeding
will be closed.

All parties should be notified that the case is closed and a copy of that notification placed

e DOCUMER"
FOLDER

Attachment
pc:  ALJ Ember Jandebeur
 Beth Plantz

: Case File



