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BEFORE THE |
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Sandra Cupeles
v, F-01579672 :
- PPL Electric Utilities Corporation ‘\ S
o | R INTERIM QORDER' : K
DOCUMENT o
FOLDE’R Angf?f: 1:;” §Qnes g

Administrative Law Judge

On March 19, 2004, Ms. Sandra Cupeles (* Complamant”) filed a formal
(.,Gmptmm against PPL Electric Utilities Corporation (“PPL” or “Respondent” or “Company”)
Hug,mg a high bill for her electric utility service and requesting that her service be checked. On
April 13, 2004, PPL filed an Answer denying that the Complainant was billed in excess of
- eleetnicity consumed. PPL stated further that it tested the Complainant’s meter which showed
- 99.5% aceuracy and the Company’s investigation revealed that the Complainant’s actual usage

was less than her poteatial usage.

This case was assigned 1o me pursuant to 52 Pa. Code § 56.174. A Corrected
Initial Telephone Hearing Notice dated August 11, 2004, was sent to the parties stating-a
scheduled telephonic hearing for Monday, October 4, 2004 at 1:30 p.m.

- A Prehearing Order was issued on September 15, 2004, advising the parties of the
date and time of the scheduled hearing, and that the case could be dismissed if they failed to

appear for the hearing and failed to obtain a continuance, The Prehearing Order also reminded

! This Order 15 also written in Spamish for the convenience of the Complainant
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the partieé of their responsibility to notify me of any change in the telephone number where they

could be contacted for the hearing.

In accordance with the Prehearing Order, by cover letter dated September 29,
2004, PPL submitted three (3) copies of four (4) proposed exhibits for possible use at the [n:tial

Telephonic Hearing.

On October 4, 2004, T attempted to convene the Initial Telephonic Hearing. Ms.
Kimberly Spotts-Kimmel, Esquire appeared, via telephone, on behalf of PPL.? 1 attempted to
 contact Ms Cupeles at (717) 291-0201, the home phone number listed on the Complaint. The
phone was answered by a gentlemnan stating be didn’t speak English but asked 1f [ was PPL. The
attempted exchanged revealed that the gentleman’s name &7s Angel Cupeles, the husband of the
Com{slainam. The Company stated that they were not aware of Mr, Cupeles and that he was not
the Complamant of record. Mr. Cupeles did not remain on the telephone during the exchange
that oceurred on the record and the Company moved to dismuss the proceeding for lack of

prosecution. | represented that the Motion was granted.

I have reconsidered the basis for the Motion to Dismiss and will hold it in
abeyance to be considered at the further hearing to be scheduled. Mr. Cupeles represented that
he was the husband of Ms. Cupeles, that he paid the PPL light bill and that hé did not speak
Enghsh, He may have hung up on the telephonic hearing because he did not comprehend what
was taking place. The Commission will schedule a further hearing where the Commission will
have a translator available who can comprehend both Spanish and English to assi‘s’t in a hearing
on this matter. I request that the rescheduling of this matter be expedited so that the dispute may
be concluded promptly. I also suggest to PPL that they consider Mr. Cupeles’ language

impediment with exhibuts, documents and letters.

The Complamnant 18 reminded of her obligation to make regular monthly

paynients towards her electrie bill while awaiting a hearing on her complaint, consistent with the

4 Ms. Spotis-Kimmel represented that Ms. Kimberly G, Krupka, attorney of record for PPL was on maternity
feave. Ms Spous-Kunmel was appearing in her absence,
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Commission's Order in Charles Stammel v. PG Enerpy Co., A Division of Southern Union
Company, Opinion and Order entered May 21, 2003 at Docket No. C-20027994.

The Complainant, Sandra Cupecles, and any other individuals secking this
C‘omp?uint on her behalf are hereby directed to pay the PPL Electrie Utilities Corporation bills
for the residence at 2864 Dell Lane, Lancaster, Pennsylvania, 17603 on or before the billing due
‘date, unless otherwise directed by the undersigned presiding officer, until a final Commission

Order 15 issued or until this proceeding is otherwise resolved.

FAILURE TO COMPLY WITH THIS ORDER MAY RESULT IN _THE
- TERMINATION OF YOUR SERVICE. THE UTILITY MUST GIVE YOU TERMINATION
NOTICES AS REQUIRED BY 52 PA CODE CHAPTER 56.

ORDER
THEREFORE,
IT IS ORDERED:

I That the formal Complaint filed by Ms. Sandra Cupeles against PPL
Electric Unlities Corporation at Docket No. F-0159672 is to be scheduled for further hearing,

2. That the oral Motion to Dismiss by PPL Electric Utilities Corporation is

held in abeyance to be reconsidered, if appropriate, at the further hearing.

Uutedt October 13, 2004 M (fﬁ}&@()

g T. Jones
Adnumstratwe Law Judge
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ANTES DE *
PENNSYLVANIA COMISION DE UTILIDAD PUBLICA
Sandm Cupeles
oo | s F-01579672
PPL Electnie Utihities Corporation ‘

INTERINO ORDEN! !

Antes
Angela T. Jones
Derecho Admimstrativo Juez

En Marzo La {9 De 2004, Ms. Sandra Cupeles ("Complainant”) archivé una
demanda oficial contra PPL de la compaiiia de electricidad ("PPL" o"respondedor” o

"compaiia”) alegando un los billes de electricidad cran muy altes. De abnil el 13 de 2004, PPL
archivd una respuesta que negaba a eso ¢l Complainant fue mandado fa cuenta en el exceso de la
electrividad consumido.PPL indicé mds lejos que ¢l probé el metro del Complainant que
demostré 99.exactitud del 5% y Ja compaiifa la investigacion reveld que el uso real del

Complaimant eramenos que ella uso potencial,

Este caso era asignado a mi conforme a PA 52. Cifre el § 56.174.Una Inicial
Corregida Llame por teléfono el aviso dc la audiencia anricuado‘ de agosto el 11 de 2004, fue
enviado a la indicacion de los partidos una audiencia telefénica programar para lunes, de octubre
el 4 de 2004 en 130 pm |

Un la orden fue publicada en septiembre el 15 de 2004, aconsejandolos partidos
de la fecha y época de vista, v €sa ¢l caso se podia despedir si ellos no pudo aparecer para la
audiencia y no pudo obtener una continuacién. El Prehearing La orden también recordd los
partidos su responsabilidad de notificarme de cualesquiera cambie en el nimero de teléfono

donde podrian ser entradosen contacto con para la audiencia.
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‘De acuerdo con la orden de Prehearing, por la letra de cubierta anticuadade
septiembre el 29 de 2004, PPL sometié tres (3) copias de cuatra(4) objetos expuestos propuestos ;

para ¢l uso posibie en Audiencia Telefonica Intcial,

; En octubre el 4 de 2004, procuré convocar la audiencia telefénica imcial. Ms.
Kimberly Spotts-Kimumel, Esquire aparecid, via el teléfono, a nombrede PPL L& Procuré entrar
en contacto con a Sra, Cupeles en (717) 291-0201, el nimero de teléfono casero enumerd en Ja
queja. El teléefono fue contestado por un caballero indicando que €l no lohizo hable inglés pero
preguntd si era PPL. Procurado intercambiado revelado eso el nombre del] caballero era dngel
Cupeles, e’ marido del Complainant. [.a compatiia indicé que no estaban enterados de Sr
Cupeles y ése €l no era Complainant del expediente. Sr. Cupeles no permanecia en el teléfono
durante intercambie eso ocurrié en el expediente y la compafiia semovié para despedir ¢l

proceder para Ja carencia del procesamiento. Representé que el movimiento fue concedido.

Tengo reconsiderd la base para que el movimiento despida y lallevara a cabo en Ia
suspension ser considerado en la audiencia posterior para programar. Sr. Cupeles representado
que era el marido del Sra. Cupeles, de que él paga Ia luz a PPL cuenta y ésa &l no hablé inglés.

El pudo haber colgado para arriba en el telefonico el oir porque é1 no comprendié qué ocurria.
La Comssién progmmakr otra audiencia donde la Comisién tendra untraductor disponible guién
* puede comprender espaiiol y el inglés aasistir a una audiencia encendido esta materia. Solteito
que el cambio de hora de esta matein esté apresurado tan que el conflicto se puede concluir
puntualmente. También sugiero a PPL que ellos considere a impedimiento de la lengua de Sr.

Cupeles con los objetos expuestos, los documentos y las letras.

Complainant se recuerda su obligacidn de hacer cuotasregulares hacia su cuenta

eléctrica mientras que aguarda una audienciaen su queja, constante con la pedido de la Comisién

adentro Charles Stammel v. Energia Co de fa PAGINA., Una Division _de Southern Union
Company. la opinion y la orden ncorporaron de mayo el 21 de 2003 en ¢l No.del docket. C-

i

20027994,




; Complainant, Sandra Cupeles, y cualquieres otros individuos quebuscan esta
gueja en su favor se ordenan por este medio para pagar los PPL Electric Utilities Corporation
cuentas para lu residencia en el carril de 2864 Dell, Lancaster, Pennsylvania, 17603 encendido o
antes de la fecha debida de la facturacién, a menos que seadingido de otra manera por el
infraserito oficial de presidencia, hasta que una pedido final de fa Comisidn se publica o hasta
esto el procedimiento se resuelve de otra manera. |
FALTA CONFORMARSE CON ESTA ORDEN PUEDE DAR LUGAR A 1A
TERMINAC “{(")N DESU SERVICIO. LA UTILIDAD DEBE DARLE AVISOS DE LA
TERMINAC ION SEGUN LOSREQUISITOS DEL CAPITULO 56 DEL CODIGO DEL PA 52.

ORDEN
POR 1.O TANTO,
SE PIDE:

I.Eso la demanda oficial archivé por el ms. Sandra Cupceles contra compaiiias de
electricidad de PPL Corporacidn en el No. del docket. F-0159672 debe programar para la

audiencia adicioral.

2.Que el movimiento oral 4 despedir por PPL Electric Utilities Corporation se

celebra adentro suspension que se reconsiderard, si es apropiado, en la audiencia posterior.

~ Anticuado. De octubre el 13 de 2004 / /,,5&\—/4%60

Angéld T. Jones
Adrmidistrativo Juca DelaLey

i

Lt hsu ordw tan*bxen se cscrzbc e c.Spanol para la conveniencia del Complamart
L2 Mg Spotts-Kimmel representado eso ms, Kimberly G. Krupka, el abogado del expediente para PPL estabaen la
huencis pormatermdad Ms. Spotts-Kimmel era ¢l aparceer en su ausencia.
Esta es una traduccidn por computadora de la pagina web original. Se suministra como
informacion general y no debe considerarse completa ni exacta.
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Sandra Cupeles v. PPL Electric Utilities Corporation

Billing Dispute

Hearing Cancellation/Reschedule Notice

This is to inform you that the Initial telephone hearing on
the above-captioned case previously scheduled for October 4, 2004

was canceled. | (.5£7
The hearing has been rescheduled as follows:

Type: Initial Telephone Hearing

Date: Tuesday, November 16, 20604

Time: | 10:60 a.m.

Presid{ng: Adm1nlstrat1ve Law Judge Angela T Jones

P.0. Box 3265

Harrisburg, PA 17105-3265
Telephone: (717) 783-5452
Fax: (717) 787-0481

At the above date and time, the Pres1d.ng Officer will
contact the parties as follows:

Sandra Cupsles 717-291-0201
Kimberly G. Krupka, Esquire  610-871-1325



, If you have !!& provided a current telephone number where
you can be reached for participation in the hearing OR YOUR _AREA
CODE_HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information. ‘

1f you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent tc every other party. Al}l
copies must be received at least 3 days before the hearing.

Attention: You may lose the case i1 you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission: o

o Scheduling Office: (717) 787-1399.
o AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Jones
Susan Licon
Beth Plantz
Docket Section
" Calendar File

| #389389 rev 11/03




OALJ Hearing Report ;
o P/ease’ck Those Blocks Which Apply

‘DocketNo. | F-01579672 YES  NO,
P Prehearing Held: O O,
‘CaseName: | Sandra Cupeles v. PPL Electric Utiitles Corp | Hearing Held: O 1,

{ Testmony Taken: ] Q:/

T Transcript Due: 0O A /‘
| Hearing Concluded: O o

Localon, [ HBG Furiher Hearirg Neeced. M ]

B N T | | Estimated Add1 Days: | |

Date | Hovember 16,2004 o | T | )

o | | | RECORD CLOSED: 0O

AL [Angela T, Jones ~ DATE:, )

' | | - Briefs to be Filed: IR

Reporting Firm - Commonwealth Reporting i ~ DATE:

T Bench Decision: ]
PP REMARKS: AL 20¢6ed 05" SUufé piabinds
DOCUMENT NeiCE Sent v Taf PATES. MuST

~ FOLDER | RESCHEDULE 7EGiR TLY

PLEASE PR!NT CLEARLY - Incomplete Information may result in delay of processing.

; ;Namé, and}elephcne Number ~ Address | Who are you representing?
) ' Saie | Zp
“feleprore. | E-mail Address: [ FexNumber
Ciy TR )
“relephone. | E-mail Address: "~ | Fax Number:
“City State " Zp
Telephone: 1 E-mail Address: - Fax Number:

'EE Cyheck this box if ‘addimnal pénies or attendeés appear on back of form.

Repdfte}'s Signéiure

 Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.
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P.O. BOX 3265, HARRISBURG, PA 17105-3265

November 19, 2004
By First Class Mail
Ms. Kimberly Spotts-Kimmel, Esq. Ms. Sandra Cupeles
Gross, MeGinley, LaBarre & Eaton, LLP 2864 Dell Lane
33 South 7th St. Lancaster, PA 17603

P.O. Box 4060
Allentown, PA 18105-4060

Re:  Sandra Cupeles v. PPL Electric Utilities Corporation
Docket No. F-01579672

Dear Parties:

On November 16, 2004, I called both parties to convene a telephomc hearing
| rag,,drdmg, Sandra Cupeles v. PPL Electric Utilities Corporation ("PPL") at Docket No. F-
01579672, On November 18, 2004, I received by facsimile correspondence from counsel for
PPL affierning that she never receive notice of the November 16 telephbnic hearing and
requesting a continuance. Upon scanning the Pennsylvania Public Utility Commission’s
| dovument folder for this proceeding, a notice for the telephonic hearing on November 16, 2004,

wis not sent to any party.

The request for continuance is granted. I apologize to both parties for the delay
and any inconvenience caused. A Notice of Hearing will be issued providing the new date of
hearing for the Complaint at this docket. Both parties are encouraged to talk with each sther to

resolve this matter as stated in Prehearing Order paragraph 1.

Sincerely,

3 2005 "“
Ao | é/" n%l_ \/ in

Angela IT. Jones
Adm:mstrauve Law J udge

! This Jetter 15 also written in Spanish for the benefit of the Complairant.
DOCUMENT
FO ﬁ f‘ z:"x :
wa k. &
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T PENNSYLVANIA PUBLIC UTILITY COMMISSION |
XS Office of Administrative Law Judge REFER 10 CURFILE
- P.O. BOX 3265, HARRISBURG, PA 17105-3265 |
De noviembre el 19 de 2004 1] | 5

Por El Primer Correo De la Clase .

Ms. Kimberly Spotts-Kimmel, Esq. Ms. Sandra Cupeles

Gross, Mc(nniey, LaBarre Y Eaton, LLP 2864 Dell Lane -

22 South 7% 8t.  Lancaster, PA 17603 I.i -

P.0. Box 4060 =N

Allentown, PA 18105-4060 o4

i Lo

Re: Sandra Cupeles v. PPL Electrie Utilities Corporation
Docket No. F-01579672
Parties Quenido:

De Noviembre ¢l 16 de 2004, llamé ambas partes para convocar una audiencia
telefénica con respecto a Sandra Cupeles v. PPL Electric-Utilities Corporation ("PPL") en el No.
del docket F-01579672, De Noviembre el 18 de 2004, recibi por la correspondencia del facsimil
de consejos para PPL que afirman que ella nunca recibe el aviso del de Noviembre [6® audiencia
telefénica y peticion de una continuacién. Sobre la exploracion carpeta para este procedimiento,
a del documento de Comision de utilidad pﬁblica de Pennsylvania el aviso para la audiencia

- telefonica de Noviembre el 16 de 2004, no fue enviado a cua les quiera partido.

La peticién para la continuacion se concede. Me disculpo a ambas partes por
retraso y cua les quiera la inconveniencia caus6. Un aviso de la audiencia serd publicado que
propomana el nuevo fecha de la audiencia para la queja en este dozket Se animan ambas partes

L

para hablar con uno a para resolver esta materia segtin lo mdxcado en Ja orden de Prehearing

par‘ram L.

MOGREVER

JAN 03 2005

Sinceramente,

4%/"4{8/{(_‘“ / Q{éaw

Angela . Jones N I/L
ey

Admmtstrdtn o Juez D&

[ I ] Esto la letra tambxcn se escribe en espafiol para la ventaja del Complamant
Esta es una traduccidén por computadora de la pagina web original. Se suministra como
informacion general y no debe considerarse completa ni exacta.

DOCUMENT | e
] She | 2 ‘
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(See letter of 10-15-04)

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265 INREPLY PLEASE

COMMONWEALTH OF PENNSYLVANIA

REFER TO OUR FILE

November 24, 2004
| In Re: F-01579672

9 GOKETE|

JAN 05 2003

Sandra Cupeles v. PPL Electric Utiiities Corporation

Billing Dispute | DOCUMENF

Hearinq;Cancel1atioaneschedu1é Notice E:()LHI)EEF%

This is to inform you that the Initial telephone hearing on
the above-captioned case previously scheduled for November 16,

- 2004 was canceled.

 The hearing has been rescheduled as follows:

Initial Telephone Hearing

Friday, December 17. 2684

1:36 p.m.

Administrative Law Judge Angela T. Jones
P.0. Box 3265 ~
Harrisburg, PA 17105-3265

Telephone: (717) 783-5452

Fax: (717) 787-0481

: At the above date and time, the Presiding Officer will
- contact the parties as follows:

Sandra Cupeles ; 717.291.0201
Kimberly Spotts-Kimmel, Esquire 610.820.5450




If you have not provided a current telephone nuﬁber where
you can be reached for participation in the hearing OR YOUR AREA
CODE_HAS CHANGED, then you must contact the presiding officer at

least 7 days before the actual hearing and provide the necessary
information.

, If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. Al]l
copies must be received at least 3 days before the hearing.

Attention: You may Jlose the case 7f you do not tske part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
Centry of appearance before the scheduled hear1ng

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Ut111ty Commission:

e Scheduling Office: (717) 787-1399.
« AT&T Relay Service number for persons who are deaf or
hearing impaijred: 1-800-654-5988,

pc: Judge Jones
Susan Licon
Beth Plantz
Docket Section
Calendar File

#384389 rev 11103
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December 8, 2004

James J. McNulty, Secretary
Pennsylvaua Public Utility Commussion
- PO. Box 3265

Hamsburg, PA 17105-3265

RE: Sandra Cupeles v. PPL Electric Utilities Corporation
‘ Case No: F-01579672 ~

Dear Mr. McNulty:

Enclosed for filing in the above-caplioned matier are an original and three (3) copies of a
Certificate of Sutisfaction of Complaint under 52 Pa. Code § 5 24(b). ,

Because all legal and factual issues in this proceeding have been resolved, PPL respectfully
requests that this docket be terminated. ,

[ hcrubv certify that 1 have provided a copy of the Certificate to the Compldmant in this
proceedm;.,

Thank you RM‘ your assistance,

: EL
KS8K/sam

Enclosures
¢cc:  Administrative Law Judge Angela T. Joncs (w/enc.)

Deidre L. Bilger (w/enc.) | DOCU MENT

Michael Gower (w/enc.)

Renaldo Guiliano(w/enc.) FOLD ER

Sandra Cupeles (w/enc.)

WAWDOKXICLIENTS\ppl-puctatpl0a79044 DO o ; '
www gl oty ' b
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BEFORE THE ‘
PENNSYLVANIA PUBLIC UTILITY COMMISSION :
i A T L - Complaint Docket o J
Complainant, E.,j k,g
‘ =
V.
PPL ELECTRIC UTILITIES CORPORATION,
Respondent.
CERTIFICATE OF SATISFACTION OF COMPLAINT
1. . Complainant is Sandra Cupeles (hereafter “Complainant™).
2. Respondent is PPL Electric Utilities Corporation (hereafter “PPL”).
3. This Certificate of Satisfaction of Complaint is submitted pursuant to Section 5.24(b)
of frte 52 of the Pennsylvania Code, 52 Pa. Code § 5.24(b).
4. PPL hereby certifics that the partics to the above-referenced formal Complaint, now

~ pending before the Pennsylvania Public Utility Commission (hereafter “Commission™), have

mutually and voluntarily agreed upon the following terms as full satisfaction of all outstanding legal
and factual disputes i this proceeding, and Complainant has acknowledged satisfaction to PPL:

(a) PPL agrees to apply a good faith credit of $60.00 to Complainant’s electric

DOCUMENT
FOLDER

service account, which 1s Account No. 34160-89054,

ROCKETT

;. 3}}
JAN 90 2065 =




(by  Complainant agrees to withdraw her Complaint with the Commission at the

above docket number with prejudice.

WHEREFORE, PPL Electric Utilities Corporation respectfully requests that the docket be

marked closed in this matter.

Respectfully submitted,

PPL Electric Utilities Corporation

Dated: December 8, 2004
at Allentown, Pennsylvania

¥
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PPL ELECTRIC UTILITIES CORPORATION

CERTIFICATE OF SERVICE

I hereby certify that [ have this date served a true copy of the foregoing document upon the
participans, listed below, in accordance with the requirements of § 1.54 (relating to service by a
participant}:

Sandra Cupeles
2864 Dell Lane
Lancaster, PA 17603
 Administrative Law Judge Angela T. Jones

PO Box 3265
Harrisburg, PA 17105-3265

Dated this 8" day of December 2004.

WOy DOXWCEIRN S ppl pucatp D07 BTG THOC

et e, ikt 1




. OALJ Hearing Report
. - Please 9(:

k Those Biocks Which Apply

FOLDER

PLEASE PRINT CLEARLY - » Incomplete Information may result in delay of processing.

DocketNo. | FO1679672 YES | NO,
T e R S =)
CaseName: | Sandra Cupeles v. PPL Electric Utiliies Corp Hearing Held: O i %
' ‘ Testimony Taken: N %
Transcript Due: ] [/]
h Hearing Concluded: I ’ ] /
Locaton. HEG “Further Hearing Needed: O T ™
T Estimated Add'l Days.
‘Dale. | December 17,2004 1
T | RECORD CLOSED: O O
PN TAngeiaT.Jones | DATE.
s T Briefs to be Filed. T O]
“Reporting Firm:» | Safgents Courl Reporing “DAT E: |
Y | Bench Decision. O
REVARKS: cm,%/y HAS SETLED.
~ DOCU

Name and Telephane Number Address Who are you representing?
Gy Siate Zp
“Telephone. E-mail Address: Fax Number-
Ciy S Zip
Telephone. E-mail Address: "Fax Number:
iy St Zip
Telephone® | E-mail Address: Fax Number:

L] Cheék ihxs bbx if additional parties or attendées appearvon back of form.

‘Reporter's Signature

“Note: Completion of this fornt does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.



DATE:

SUBJECT:

'TO;

FROM:

COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
December 23, 2004 |
F-01575672 Sandra Cupeles v. PPL Electric Utilities Corp.
Wanda Zeiders

Docket Management

Susan Lic:oh, Scheduling Officer
Office of Administrative Law Judge

- On December 10, 2004, a Certificate of Satisfaction was filed in the above-captioned
proceeding. If no objection is filed to this cerlificate within 10 days of service, this proceeding

will be ciosed.

All parties should be notified that the case s closed and a copy of that notification placed
in the document folder.

Altachment

‘e ALJ Angela T. Jones

Beth Plantz
Case File

HOCKITE;
; )

JAN 11 2005

o

DOCUMENT
FOLDER




