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"PROCEEDINGS

ADMINISTRATIVE LAW JUDGE ANGELA T.
JONES: We are on the record. This 1s the taime
and place for the mnatter of Luls Capella versus
PECO Energy Company at docket number F-01917452.
I am Administrative Law Judge Angela T. Jones
appointed by the Commission to pr&side‘Qver this
mattar. I note the appearancos of Mr. Capella

representing himself av 242 West Stella Street,

i

Z;

1913% in Philadelphia. As well as Lisa Lutz,
s |
Eguire, represent.ing PECO Energy Company at 2301

Market Street, Philadelphia 19101.

Mr. Capella, I have read your
complaint, sir. Would ycu stand and raise ycur
right hand so that I can swear you in.
Whereupon,

LUI3 CAPELLA
having been duly sworn, testifiéd as follows:
JTIRECT TESTIMONY

JUDGE JONES: You may be seated.
Mr. Capella, vour alieging that there is a
reliability and safety problem with your service
from PECO; is that correct, sir?

THE WITNESS: Yes, your Honor.

JUDGE JONES: What facts do you

COMMONWEALTE REPORTING COMEANY (717F 761-7150
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have Lo tell rne as far ag arriving at this

allecation?

THE WITNESS:

Well, the first thing

15 that nmy next bullding next Lo my House 1s an

abangoned building and it collapsed in the back

and all the wiring power wixes are all laying on

the root s I called rhem,

JUDGE JORNES:

yaur are residing at what ad

THE WITNESS:

JUDGE JONES:

you're saying abandcened and

tsbpea
THE WITHESS:

stella Street.
JUDGE JONES:
home, sir?

home, & row

THE WITNESS:
JUDGE JONES:
THE WITNESS :
JUDGE JONES:
what side to your hcme?
THE WITNESS:

JUDGE JONES:

ress’

street address for thac

Wait a2 minubte . =sir,

242 West Stella

The building that

colliapsed do you have
one?

CThat is 244 West

Ig that a singie

a row home?
connected on

O omy left side.

Cn your left side.

COMMONWEALTE REPORTING COMEANY (717) 761-7150




1 When did that building cecllapse, sif?
3 THZ WITNESS: Long time and we are
k! "trying tw get that building to‘be torn down.
4 | | JUDGE JONES: Long time, sir,
£ doesn’t hélp me, This year? |
& | THE WITNESS: Maybe three years.
7o ’ JUDGE JONES: Three yeérs ago s$o we
# are walking 20027
o - THE WITNESS: Yes, ma’am.
16 JUDGE JONES: ©Okay, it'collapéed in
P 2002 in the spring, summai?rfalz?
L L THE WITNESS: 1In the spring,
T | JUDGE JONES: 1Is it still in that
*é glate, s.1? | |
CLE | THE WITNESS:  Yes, your Honor .
16 JUDGE JONES: So in 2002 this
17 building collapsed WhiChle 242 Stélla Street it
16 | is connected to your residents on the left side?
ie | L - THE WITNESS: Yes, your Honor.
26 ‘;’, , JUDGE JONES: Okay. You reported
21 the collapse?
R THE WITNESS: Yes, your Honor.
PR JUDGE JONES: The service that you
24 _ arz'cmmplainzng about 1is electric service?
28 | THE WITNESS: Ves.

COMMUNWEALTHE REPORTING COMEANY (717} 761-7150
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JUDGE JONES: The eleviric service

wiring 1i1g connected to 242 3rellart

4

THE WITNESE: Yes, your Honor.

JUDGE JONES: Then it connacts to
you how? | |

THE WITNESS: My house 242.

JUDGE JOEES: lt is ¢onnected to
your house as well, so th: wiring from a pele to
Stweila collapsed?

THE WITNESS: Yes, your Honor.

JUDGE JONES: That made the wiring
say from the pole to 2427

THE WITNESS: On this area we don't

nave no pole 1t xs conne

g

T}

taed to the back 2% ths
house
JUDGE JONES: That'’'s what I am

trying to get at, sir. There is wiring from the

THE WITNESS: From ths back of all
the houses.

JUDGE JONES: AL scme point it has
to not be at the back of the house bescause there
s a sbtreet or an intersection thére 15 no house,
r’ight?

THE WITNEES: Yes, your Honor.

COMMONWEALTH REP&RTING COM?ANY {717) 761-7150
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JUDGBE JONES:
connected to all of the Lack
say down a block.

THE WITNLRES:

JUDGE JONES :

S¢ there i1s wiring
cf the houses. Let's
fes, your Honor.

After‘thé black wherse

joes Lhe wiring go, do ycu XHow?

THE WITNESS:

JUDCGE JONES.

I don‘t know.

So all what you do

know 18 that 244 Stella property collapsed?

THE WITHNESS:
JULGE JONES:
at that propersty ais0 sagged
THE WITNELS
JUDGE JONES:
property was also affezted?
THE WITNESES:
JUDGE JONES:
wf the Spring?
THE WITNESS:
JUDGE JONES:
THE WITNESSA
Company . |
JUDGE JONES:
whean?

THE WITHNEES:

Yes, your Honor:
Therefore the wiring

1

1y

'8 say.

Yes, your Honor.
The wiring to your
Yas, your Honor.

This happened in 29002
Yes, your Honor.
You called whom.
I cvalled PECC Energy

Your called them

Kine or eight

COMMONWEALTH REPORTING COMPANY (717) 761-7150
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JUDGE JOUES: Niné ¢or eight months
agow from today? |

THE WITNESS: From 2004 .

JUDGE JQN?S: Okay. 'Ymu céiled
Lhewm nine months aftaz‘ﬁeﬁé?

THE WITNESS: Yes, your Honor.

JUDGE JONES. %o that is twc.yearﬁ
after the building cocllapsed you realize that, Mr.
Capéiia? |

| THE WITNESS: Yes, your Honor.

JUDGE JONES: You called PECO in

2004 and you told them what?

THE WLITNEES: That the wiring was
in my roof. |

JUDGE JONES: The wiring was in
your rooly |

CTHE WITNEES5: And brackszts that
hold the wires in vertidal there wasu‘c no bracket
in my hnuge. There was nn bhrackets in the other
house they all have collapsed.

JUDGE JONES: Okay‘b You called
PECC in 2004 and teold “hem that there was problems
with the wiring for your h@usé?

THE WITHESS: Yes,

TCOMMONWEALTE REPORTING COMPANY (717) 761-7150




Famid

Y

poe]
ok

bt
<

JUDGE JONES: What response did vou
el ?

THE WITNESS: I got this responge
that my main wire from the outside was not the
right wire that I needed to do some adjustments
arnid some repalilrs and get an electrician to get
that wire fixed. I did so and they come back and
irigpected the worx and they pasged it and they did
Lhe'inspeécion and everything was okavy.

| JUDGE JONE$: Lets slow down a
Jittle bit, Mr. Capella, becaunse I have to

undsratand what you are saying. You’'re saying

~that PETO teld you that you needed to have some

professional electrical work done.

THE WITNESS: Yes, your Honor.

’JUDGE JONES : Sc vou got an
electrician and you had them do~séme work. Do you
have a receipt for tha: wbrk?

THE WITRNESS: Na,yma‘am.

JUDGE JONES: Was this electrician
vertified? |

THE WITNEESS: Yes.

JUDGE JONES: o you have any
evidence that this electrician was certified?

THE WITNEES: Nea.

TCOMMONWEALTH REPORTING COMEANY (717) 761-7150
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JUDGE JONES.  S8¢ this ovccurred
whant |

THE WITNESS: This ocrturred about
nine months from this y&:ai:.

JUDGE JéNES: Ckay. Arcund the
Setmier bl me thaf you called PECO you immediarely got
an electrician and you had swmavelectrical wark
done inside your home?

THE WITNESS: oOutside the houne.

JUDGE JONES: Outside vyouy howme?

THE WITNESS: Yas.

JUDGE JONES: It was nutside your
home . Dod it affect the collapsed residence on
244 Stella Street?

THE WITHESS: That was an abandoned
heoase .

JUDGE JCHNES: Qkay“ S0 it 1S
outside your home Dut ;z'is not affecciﬁg z44
Stella Street.

THE WITNESS: I don't know

JUDGE JONES: I find that very
iniereﬁking, $1r, becaase you'‘re allaging that the
problom started because of the collapced building
at 144 stella Street.

THE WITHESS: Yeg.

COMMONWEALTH REPORTING COUMEANY (717) 961-7150
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CJULGE JUNES: Yéu‘ze sayinyg thabl’s
on the left s:de and you said that you called PECO
te let them know abcecut this condition and they
intormed you to have an aiéctrlcian come in,‘so Lt
sounds like the repairs should have been somehow
vonnected Lo the wiring ﬁith the collapsed
buéldlngA You’'re saying no because you don't own
that building. I understand that but what T am
having a prob.lem und&rstanding is how can a repair
gutsiae mf your hone not affect the building that
caused the damage 1 tne first place that lé'
mallapeed.  That’'s what I am hé?ihg a probiem
understanging, S¢ can you give woe some other
infoymation about what was repaired outside ot
your home?

THE ﬁITNESS: The guy Irom PECO
came and told me.

JUDGE JONES: This was the
zisetrician.

THE WITNESS: The repair that he
did U was the wmain power. The wire 1s 100 amps.
My wire was weaker because 1 had space‘heaters and
they wasgn’t getting hoz. Some of the PECO energy
guy told me that I needed 240 and I was iny

rereiving 120 that my meter was going too slow 80

COMMONWEALTE REPORTING COMEANY (717) 761-7150
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I needed to 1eplace the wiring from the ocutside
244 from my house.
JUDCE JONES: Didn't you tell me
that all the wiring is connected down the:blcck?
THE WITNESS: Right,frmm the back
wi the house all the wiring‘at Lhiﬁ house 24% and

mine. The wiring cocwming with the cther houses are

‘more thick thar the wiresg that go from a couple

houses from my house tinrcugl L6 those.

JUDGE JONES: You are saying that
there is &« thick woiring that conuects all of the
houses in the block and from that thick wife there
1& another wire that goee from the thick wire
directly te your house, chly your house? ’

’THE WITNESS: My house ahd a couple
obhery houses. | |

JUDGE JONES: Your house and a
couple of other houses?

THE WITNEES: Yes.

JUDGE JONES:- ©Now, would these
couple other houses involve 244 Stella Streec?

THE WITNEES: No.

JUDGE JONES: It is a couple other
houses that are perhaps cn the right side of vour

houge?

COMMONWEALTH REPORTING COMEANY (7171 761-7157
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THE WITNESS. fes.

JUDGE JONES: Bil rigat. So this
is the wire that your electrician repaired?

THE WITNESS: He repaired wmy wire
from my house the main wire.

JUDGE JONES, That Wwire is the wire
that goes directly from your house from the thick
wire and a couple other houseg?

THE WITNESS: Yeg, yoﬁr Hanor .

JUDGE JONES: Thisg 1s the wzre that
as far as your testimony igs concerned the PECO
person told you that fihaere was not enocugh power
coning from there. You had 120 ard you needed
2407

THE WITHESS: Yes, your Honor.

JUDGE JONES: So that was why you
ot that wire repa.red?

THE WITNESS: Yes, vyour Honot .

JUDGE JONES: Now, when vou got
that wire repaired did you gét -~ you said you
Qun’t have a recerpl frow the electrician. You

»

don vt have any proof tnat the =2lecrrician trnat did

the work was certified. However, vou did say that

PECG inspected the worx?

THE WITNESS: Yes, your Honor.

COMMONWEALTE REPORTING COMPANY (717 761-7150
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JUDGE JONEZS: Do you have anything

to show that PECO inspected the work and found it

satisfactory?

THZ WLTNES.. The only thing I got
is my last bill that was about - -

JUZGE JONES: ML“Cdpellaf listeu
to omy guestion.  You had the work done you said
about nine months ago. '3 this kill Zrom nine
months?

~ THE WITNESS: Féb:uary.

JUDGE JONES: Is this bill saying,
ig there &nythinq on that bill that says‘ssmeene'
from PECO inspected the werk that your electrician
drd?

THE WITNEESS: They just sent me the
leblers. |

JUDGE JONES: Then vou do not have
any prooi that sowmeone from PECD inspected‘the 
work and saild 1t was satisfactory, correct?

- THE WITNESS: Yes,

JUDGE JONES: All right. Where are
we now. Okay, it Is your testimony that scmeone
from PECO inspecte&rﬁhe worx and said it wag
satisfactory?

THE WITNESS: Yes, your Honor.

COMMONWEALTE REPORTING COMPANY (717) 761-7150
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JUDGE JONES: So then did you
notice anything different in your electric
service?

THE WITNESS: The power was

-3

bezmutifal. he I

i

SALSEY Was rhﬁning fast and the
light wag brighter. |

JUDGE JONES: Then you ncoticed that
there was a difference in the speed oI the meter
after you got electric work done?

THE WITNESS: Yes, vour Honor.

JUDGE JONES: Now, you also
menticned that you had srace heaters.

THE WITHEES: Yes, your Honor.

JUDGE JONES: In your complaint you
gay thalt vyou have basepoard heaters?

THE WITNESZ. 1 repliaced them

vecause I cou.dn’t have them they wasn’'t getting

JUDGE JONES: Not only do you have
glectric baseboards bur now you are sayving veu

bl

Lers:

i
o

also have space h
THE WITNEES: That 1gs the only ones
I use the electric ones.

JUDGE JONES: Ckay. Explain to me

how you’re only using the electric heaters and not

COMMORWEALTH REFORTING COMEANY (717) 761-7160
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the baseboard heaters?
THE WITNESS: By that time I had
taken them out because I had purchaséd them and a

week later 1L wa

w

noticaing that they wasn’t getting
hot 3o 1 toor them off

JUSGE JONEEZ. ol Lok the B2lecrrid

oy

bagseboard heaters off you, vyourself?
THE WITNESS: A friend of mine.

JUDGE JONES A fraendi of vyours?

o

THRE WITHESS: He krows slesctric.

JUDGE JONEEL. I8 he a certified
THE WITNESS: No. Just a regularxr
JUNGE JONES - e discaonnected the

asehoard heaterns?

THE WITNESS: Ye

R

JUDCGE JONES: ~Qkay, Mr. Capella.
Okay, so you did not reconnect the bassboard
heaters after you had this electrical work done?

THE WITNESS. Right.

JUDGE JOWES:  You were heating
sul@lykby the space heaters that you had
purchasedy

THE WITHESS: Yes .

COMMDNWEALTH REPGRTiNG COMPANY {717} 7£€1-7%150
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JUDGE JONES: This happened nine
moaths ago?

THE WITHEES: Yes.

JUUGE JONES: in 20057

THE WITNESS: Yes, your Honor.

JUZGE JONES: All right. You are

say.ng that everything is beautiful you have power

those were your words?
THzZ WITNEES: Tes, my words.
JUDGE JONES: Your loving the heat
Lhat you are iauéiving?
THE WITNESS: Yes, your Honor.
JUDGE JONES: Then what sir?

THE WITNEES: Well, then they seaend

¥

me this letter stating that my meter box and the
meter is defective.

JUDGE JONES: Let me slow you down,
Mr . Capella, because I need to understand. I keep
telling vou I need to understand. Ukay, thig
levier car 1 gee The lerter, siv? Do you have
copies wl this letier you only have one copy?

THE WITNESS: VYes.

JUDGE JONES: Ms. Lutz, would you
Like to see the letter?

M& ., LUTZ. Yes. Any ather

COMMONWEALTHE REP%RTING COMEANY i?l?) 7631 ~-7150
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letters?

THE WITNESS: That is all they send
me

JUDGE JOHNEES . The l&ﬁtérs that you
proavided rnar T oallowed apposing counsel to review
AL 1&LL¢L5 Lhai dre standard for the complaint
rhat you filsd, so the ccmpany 1n one letter is
responding to your complaint. The other letter
the Commission 15 responding to your complaint
reiling you thai we have received your complaint

annd we will have a hearing, which i1s what we are

doing now.

However, the letter that you

described I thougnt was going t£o he a letter from

W

PERECO Now, T don‘t see that in -“he letters that

ot

LY ome Lo

193
Fry

vou provided for Ms. Lutz Lo review an
review so I am going to ask vou again, after you

said everything was beautiful with the powexr you

0]
it
ot
&
"—9
oy
Sy
oY

you rec

&

jué

ved a letter IZIrom PECO. Lo you
have a caopy nf this lerter?
| THE WITNEZS. He, ma“am, not with
ez
JUZGE JONES: All right. What
sugurred that made you provide a ccecmplaint?  Your

complaint was submitted Seprember of this vear so

COMMONWEALTE REPORTING COMBPANY (717) 761-7150
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it could not have been the collapse of 244

Sraella.  You tci& me, wait a wminute Mr. . Capella,
veru told me rhat you called PECO about the

el lapge in 20064 =ven though the collapse happened

in the Spring of 2002 but you didn't provide a

comnplaint unt il September of 2005% and you said

evegrything was besautiful about nine monthg ago
this year. My questibn to you, Mr. Zapella, is
what happensd so :haakyou thought that you nesded
to provide a rcomplaint to the Commission?

THE WITNESS: What happened after I
did all the repairs.

JUDGE JONES: Wait a minute, you
gdid the repalrsg.

THE WITNESS: Not me T am just
saying they.

JUDGE JONES: Afrer vou handled the

£

repairs.

THE WITNEEZE Yes,

JUDGE JONES:  Ckavy When they did
Lhie Ze;g.-air everyLh . ng was wuiay. I am there with
you that is nine months. Let’s say that was
February, March of 2005 but I am txying to find
wut you said everything was beautiful February,

March of 2005 so whav happened between February or

CrOMMGNWEALTH REFORTING COMPANY (7173 761-7150




B

s

3
]

jo

Bt

P
[P

b s i

March cf 20057
THE WITNESS:

Lill, of Zi16,5%00.

that did ocoar.
THE WITNESS.
JUDGE JONES:
amount that you don’t think
reasonable charge. Is that

THE WITHESS:

They send me this

Yes .

There is a bill of an

what you are saying?

Yes. My last bill,

this is my last bill and this is the previous bill

they sent me. My bkill was

5668.00 and aftrer the

repair they gent me this bill for §16,000.

JUDGE JUNES:

minnt e You have nao copias

you wanl me Lo ses, corrach?

THE WITNEES:

JUDGE JONES:

P
ol
P
&
&
T
i

THE WITNESS:

JUDGE JDNE$;
the repalr.

THE WITNESS:

JUDGE JUNES

»e

T L re T

&

Lets slow down &

nf rheses hillg that

No.

How many bills are

1 got two bills.

You- have one prior to

From February 23zxd.

And one after the

COMMONWEALTH RELFORETING COMPANY (717) 761-7150
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THE WITNEES: Cctober.

JUDGE JONES: So that is a
considerable time frame after the repairs, but it
is after October of 2025% and ?ebruary of 2005.

Ms  Lutz. would vou like to éée thogse billg?

MS. LUTZ: Yes, your Honor.

JUDGE JONES: For the record I have
@ PECO bill that has PECG’s lego billing date
Feliruary 2, 2005. We will reter tc this as
Corpla.nant Bxhibic-1 It shows charges f&am
December 20, 2004 Lo January 21, 2005 PECG energy
charges zero. It has however a baiance that was
dug the last balance was $222.085. Howsver, the
payment was not fLor the total amount. The payment
rhat was received on January Z6th was $156.76
recognizing a balance of $65.29, thch was what
the amount due was for February 23, 2005.

I have Cdmplainant Exhibit-2, which
is a PECO bill for Nr. Capella from August 31,
20065 to September 30, 2005%. The bkilling date is
Qutober 5, 2005, It hd$ & balance billing of
$}6,681.§?. It notes new PECC chaxges of $133.75
fer a total balance éf $16,815.32. We are
refarring to this two-page pill as Ccmplainant

Exbibit -2, The +due gate 18 Ooctober 26, 200%.

COMMONWEALTH REPORTING COMEANY (717) 761-7150
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SJUDGE JUNES: Mr. Capella, 1 have
several gquestions in reference t£o these exhibits
that you have proviced., ©One, it looks as 1f the
Complainant Exhibit-1 that you received a previous
Bill that yeu did not vay a full amount. it looks
as 1f PECO was rLrying to make sure that you pay
the full amount. I find it very intevesting on
thie Complainant ¥xhibict-1 that there is ng FECO
Energy charges tor the time frame of December 30,

2004 to January 31, 2035. You never gaid that yvou

were not a PECO customesry you just said that there

was a collapse of the building which affected the

wiring; 1 do nots that I have read the company’s
answeyr and 16 appwars émnﬁlgtenc with their answer
Fhat they weren’t aware kbecause of the wiring that
they’'re alleging was an erroy that you were
getting service that Lthey weren':s charging you.
it appears as 1f this b1l that you nave submitted
is consistent with their answer.

The Complainant Exhibit-2 I find

gumewhat curious Mr. Capella. One is that it was

&

ated October 5, 2065 yet vyour complaint is
Seprenber 9, 2005, so it seems as if there should
have resn another bill that caused you to previde

the complaint to PECO not tnis particular bill.

TOMMONWEALTH REPORTING COMEANY (7171 761-7150
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This particular bill came to ydu after you filed
Lhe complaint, but be that as it may, sir, the
palance zhau they have hneare 1t appcars as 1L the
company 18 trying to bill yeu for actual usageg
which ﬁccurred’between August 31st and September
30, 2005 for an amount over $100 and then they
have a back balancze that they are tryving to bill
vou and that is what has caucged your bills te be
eXxrryeme 10 AMOUnt. L os5till pased on o your
testimeny, sir, and having a problem in finding
SEER I understand tha: you had a baig bill, but I
ém,havinq a problem trying to find out what the
COMpAnY did. Is it jgust that you just got a big
biil aﬁd that 1s what you are alleging.

THE WITNESS Ye$,’y$ur Honor .

JUDGE JONES: That is a little
different from what you rave 1in your complaint.
Your Gompiaint alleges rellability and zsafety
problems and not x billing issue, sir.

THE KITﬂESE: Your Honor, can 1 say‘
somelhing?

JUDGE JONES: Co ahead.

THE WITNESS: In my neighborhcod
all the residences all get digatal meters. My

meter is an old fashioned merer ~hey never changed

COMMONWEALTH REPORTING COMEANY (717) 761-7150




Bo ¥ i

w

3] [23

,-
o

25

it. 1 gave compla;nts’to put those main wires
outside which they never did. Thev }ust came Lo
tell me to replace the wire and that 1s it and
from there all thease Qrmblems is happening. Right
now I don't have no heat. | |

JUDGE JONES: My, Cdpeila;‘z &
trying to be patiantkwith you, sir, you have to
make sSure that vou give re all ths facts clearly.
It appears that in the little bit cof time that I
have engaged you in‘nonversatioﬁ that vyour
changing facts. |

THE WITNESS: 1 don’t recall. I
just estimated the time.

CJUDGE JONES: Ckay. Now, you're
saying that your main complaint 1is thét the bill
is touo large and you don't believe that the bill
is reasonable for the service that you received?

| THE WITNEESS: No, your lonor.
JUDGE JONES: Ckay. Are you saying
that you are no longer alleging that there is a
reliability, safety issue with your service cx is
that in additcion?

THE WITNESS: e 1is n-additien.

Jot+

he. The bills

JUDGE JONES: ALl rig
that you have provided 8 this the only evidence

COMMONWEALTE REPORTING COMEANY (717) 761-7150
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Lhat you haye sir?

THE WITNESS: For now,

JUDGE JONES: There is not going to
be another time, s:r, this is the time and place.

THE WITNESS: kI understand.

JUDGE JUNES: All right. Isg there
anything else that you wish -- in the’la$t couple
wi responses vou have opreovided me wiﬁh a ldt more
information than you did 1n1tiaily‘ Ong was that
you have an old meter compared to the rest of vour
neighburs and that you de not have a digital
mecer. Did yveou request a wmetsaer change, sir?

THEZ WITHNESS: No, your Honor.

JUDGE JONES: Pid vou provide
access tm‘yonr home so that the company could
uhang& vour meler, $ir?

THE WITNESS: 1If they come, yes.

JUDSGE JONSS; If théy come, was the
Ccompeny aware that you'haa an old meter?

THE WITHRSS: GCf caurse they took
it out and put it bauk,

JUDGE JONES: They changed it when,
srr? |

THE WITNEES:  The day‘they cawe Lo

inspect rhe job that the slectrician did.

COMMONWEALSE REPORTING COMPANY (717} 761-7150
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JUDGE JONES:

They changed the

meter ning months ago rthis yeavr, is that what you

are saying?

THE WITNESS:

Gt
1
[
-
,1"'}'

anc put it back.
JUDGE JONES:
mer oy ?
THZ WITNESS
JUZGE JOUES:
changse the meter?
THE WITNESE:

JUDGE JONES:

this old meter in yecur home?

THE WITNESS:

JUDCE JONES -

I am say.ng they took
So they examined the

Yes.,

But they did not

«

1es.

S you sti1ll have

Yes, your Honor.

You alss said

something that inlrigued me you sald yvou 4o not

have any heat?
THE WITRESE:

JUSGE JONES:

¥
C g
Pt
At

THE WITNESS:

Srsn't have no heatg,

JUDCGE JOWES:
heat Lor two yvears?

THE WITNESS:

Yas, your lonor,

When did that occur,
Abuut two years I
You don’'t have any

Just the electric

COMMONWEALTH REPORTING COMEANY (717) 761-7150
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neaters that goL .

JUDGE JONES: BDidn’'t you tell me
tlhat yeou disconnected your baseboards?

THE WITNEESS: I am talking abourn
e¢lzctric heaters. |

JUDGE JONES: Wait & minute.

THE WITﬁESS: yes. 1 disconnected,
net me & frisnag of wine.

JUDGE JOHRES: You said that you
were only being heated by these space heaters,
right?

THZ WITNEES: Yes. your Honor

JUDGE JONES: Do the space heaters
still work®

THT WITNESS: Yes, your Honor.

JUDIGE JONES:  E¢ yvou have heat,

THE WITNES&; In a couple rYooms.

JUDGE JONES: That was due to you
under your control you disconnected basebaard
heaters i1in your home and you elected to just be
heated by these spéce heaters; is that corvvect,
Mz . ﬁap&ila?‘

THE WITNESS: Yes, your Honor.

JUDGE JONES: Okay. All right. 1Is

COMMONWEALTH REPORTING COMEPANY (717) 761-7159
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it wwrrect to say that yoeu do have heat io ig

L&F%aqh Lhege spate neaters, correct?

THE WITNEES: Yes, your lonor.

JUDGE JONES: gil right. Is5 there
anyrhing else that you wish tc tell mé, Mr . |
Capellaz? ‘

THE WITNESS: HNo, your Honor.

JUDGE JONESZ: Ms. Lubz, the witness

availlable for zyoss.

f
e
Ve

CRDQSQEXAMINATION
BY MS. LUTZ:
Q.’ Mr. Capella, et wme address ssveral issues
that you raised this morning. Are vyou curréntly
reseiving Service toe your property from BPECO

eilectricity?

A Yes iy

. Is that service 1n youyr name?

A Right now wy wife changed it té her son.

. The service 13 noTo1n youry name itboisS 1n youy

wife’s sunsg name?

A.  Yes. It suddenly cames 500 my wife did &
payment of $200 and some dollars and the next bill
came $700.

N 1f 1 mah Just 1nterrupgs vou. When was

service taken out of your name and placed in yoar

COMMONWEALTH REPORTING COMEANY (717) 761-7150
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wife's sons name?

A It was never taken cut. The ssrvice was
never turned off. They told me to make an
agreament of 5200 and some dollars plus my bill
that 1t was coming evéry month maybé of $€00,
which I couldn’t pay it. Then I said i CAnnot pay

fhat Iill lats wee 1f

a

nything wrong with the
clectricity coming to my house and she changed it
to her son and the next pill was £€5080. That is
ridlculgus for a pocr person to pay $500 every

mont i,

. Wny were the services changed to your wifa's
fOns nane Lo see if the charges were different?
A. Yes, You couaid puat 1€ that way. To find out
what wag the problem with the services. I 1t

were oo ocome Lo my stepscn mavbe $1006 I would say

the service 1s all right. The bill kept raising

1

3
o
o

month to a wmonth and a halfi for 57006,

t

Ckay, sir, tne service was in your name?

A. Yes, ma‘am.
. You indicated thaw you belisved that the bill

was ton high?
A Yog,
. So you voluntarily had it put an your wife's

LS008 name’

COMMONWEALTH REFPORTING COMBANY (717) 761-7150
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B I didn’t voluntary gne did that on her cwn.

I was s0 stressed out that | dida't know what to
de .

. So you couldn’'t pay the kill so your wife had
her son's name placed on the account and your name

raken wfEf the acoount?

A Yeas.,

g About what time was that?
A That was just a couprle mcenths not even two

menths ago. I got the bills right here. I got

‘his bills,

. kKight now the gervice 15 nob 1n your nane,
corregt?

A, Nes .

. When you were answering the gquestions for :hé

Judge you indicated that back in akout February

vou had your service, you had the service

P

condition repaired, correct?

A Yes.

0. At that time after you had it repaired and
tne PECG technician camne Lo inspect ever since
then the service 218 beautifual, correcu?

A Yas.

L. Yeu indicated 1in your tTestimony this morning

that eve:r since that repalr was made t“he service

 CDMMONWEALTH REFPORTING CdMPANY {717} 761-715D
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is beautifal?
A Yeg.
. But in September you filed a complaint saying

Lhat there wasg a problem witch your ssrvice; 1s

that correcg?
A o, it ils not cerrect. When I say it was

~begautiful that is when they tocld me everything was

okay. I didn’t have no complaint. My complain:
is the bill first -t was $21,000 nocw it is
16,4600, |

. ¥You have noe complaint about the service or

reliability vou have a complaint only about the

bili?
AL Yes. That is the bill.
0. Now, when you said thar you first mwade the

repalrs ;5 February of '0% vou said that a PECO
technigian came and told vou that e meter was
runaning slow?

A Yes.

€ | What was the reason that a technician came to
AT 84 pruperLy and said that the mecter was running
slow?

A. Like I told vour iornor I called zhem’because

I had some space heaters, baseboard heaters around

and they weren’t getting hot. The techniciran came
E

COMMONWEALTH REPORTING COMEANY (7171 761-7150
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and inspected. went Lo the basement, noticed that

the meter was running sicw. He went outside nn my

raof, checked my wire and he said that is the
problem you been haviag. I been in that house
long time ago and never had no problem. He told

My B

b
) -

Fow

slace Lthe wire, change the wire and you would
have good electricity I will c¢ome back and inspect
and you are okay. The guy came and did the repair
and the technician came. The matef was outside of
the panel I had to call them so they could inspect
ardg put o1t back.

{0 When vou are ndicating that the merter was

out.side was it in the pack of ysur property?

A It 1s in the basement.
"y You had to let them into the house?
A He came rn because I noticed him already, he

came 1n and they ¢old me that tne wire was nor
gyoud that I neoeded to replace it so I did. When I
dad everything came outr good the meter was running
gmﬁd'but they never changed my meter and then the
next bill., As a matier of face I had a bLill that
had zery balanée I couldn c find a1t. I said this
ig great !oowe nothing because 1 paid wmy last
kbitl. Then that bill came ot $21,000. I have

been in my house paying my bills. I got bills

COMMONWEALTH REPORTING COMPANY (717) 761-7150
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from water, your Honor, that 1 can show you. I
hhave bilis from every utility that I pay.

£ 1 could just intcoerrupt you lat me try to

Yo

LN
understand where we are at this point. A

rechniciar came t£o your preoperty and you called

and said your space neaters were not running
properly in February.

A Yes .

G In Febraary you indicatéd that someone came

out and said that the meter was running slow and

vl had to wake bLhese repairs?

A Yes.

O, You made the repairs and a PECO technician
came back and said that the repalrs were fine?
A . Y‘«‘:’S. |

. You saild that you were using electric heaters

and your friend rencved yvour baseboard heaters?

the slectric heatersg tnat you were ﬁsing them for
Aboul twoe years:?

L. Yes.

0. ODkavy . ¢ the bascbeards were removed akout
two years ago when you started using the electtic

heaters?

FOMMONWEALTH REFORTING COMEANY (?17) 761-7150
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come and put my light pack. That is when they

A Yo s
. You were using thoge electric heaters long

vefore the technician care out in February of 057
L They cut my lLight. It was winter'and they
Tust oout it I to.d tner 1T ig cold and'théy cut
my  light, mo I couli do the repairs. They said 1
cannoct turn cthe light on so they cut 1t; I did
net have no job at cthat woment I had to borrow
some moeney Lo get thé'repazrs done so they cculd

'y
4

cane and pub 2t and checked evexyching,
inspected.
G You <alled and zaid your electric space

heaters were not working properly?

A Fiaght
e A technician came te your house and said you

must have your service changed?
A Yeog.
. You had your service changed and they came

izack and they i1nspecred 1t and it was okay?

2 YVaw

(* Then the meter started running again?

A. Yeso

0. At what point was ycur service turned off?
A When T called ta get the complaint about my

é’;Qi”?MQNWEALTH REPORTING CUMEANY (7T17F 761-7150
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spate heaters they wasn't getting hot that is when
they found out about the wire.

JUDGE JONES: Is it space heaters
or bageboard heatersy

THE WITHESS:. - I don‘tc know how Lo

all Lhem. The wnes Lioa

P

g oun the flooy so I
told them I went up there. This 1s no good this
wire I been living in this house ever since and I
never had no problems that was the resason I
couwldn’t gst no julce to the house that I neesded

v replace 1u. L weni to yget the slectricity they

b

replaced they came back wen:t in

#

Y baéement I
lifted it and I showed them outside. They 4id the
repairs professibnai they did it. Hevwénﬁ
downsrairs, took the meter, checked it was running
piorfeoct %verythingixﬁ‘gwud and I even noticed the
meter started spinning ncre fastex

BY MS. LUTZ:

0. It was not spinning pricr to that time?
A . Nea .
Qn : dey-

JUDGE JOHNES: Wart a minute. What
wuag the answer to Ms. Lutz guestion when was your
service terminated?

THE WITHNESS: When I ¢alled them.

"COMMONWEALTH REPORTING COMEANY (717) 761-7150
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JUJGE JONLES. Wnen you callaed them
about your baseboard heaters not getting hot.

THE WITNESS: Yes. your Honor.
BY MS. LUTZ:
. You called anocut your baseboard heaters not

getting hot?

AL Yes.
0. Somebody came out although vou said you were

using space heaters for two years?

A. It was baseboard heaterg I had them on for
not Lo zong{ wWhen I noticed they weren‘'t gecting
heat I was putting my hand and the cother ones it is
ne good, it is net getting not. I said what can I
do I usad to plug one :hidg and the light weﬁt‘cut
s I ocalled PECO Energy Company to come and’
check. I told them look my baseboard heaters are
not gerting hét, They said you are nob recesiving
240 like youn should. e said you are not

receiving 240 you only receiving 120 and your

e

meteyry ig not spinning L.

34

R

¢t iz supposed to. I

¥ -

sard what should I do and he went back and
inspected the wire. I saxd this i1s the problem.
Cince I moved to the house this wire been “here I

never had a proklem. That wire got to go you have

to replace it so you can have more electricity

COMMONWEALTH REDGRTING COMEBANY (717) 761-7150
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coming Lo your house,

do the repairs.

0. Mr., Cape.la, zt is

E.% h#

e

r addresssd the

service?

iggue

and told you that there-’

A, There is a couple technicians came.

so I got the electrician to

They came and inspected it.

your testimony the first

time that the tecnnician came Lo your property and

~f the service being

improper was at wnhat period of time?

A, The same day I called.

Q. When wag that?
A. Arsund February when he cut my lighz.
O It 1s your testimony today that a technician

nas not visited your progerty prioxr to that time

s a problem with the

First
came cne vthen came another Gane.  They sent me one
firsy two check. They sent ancther one to
inspect.

0. When did the first cne come to check?
A I ¢an’'t recall that.
i . Heoew many times was a technician at your
| ,
] pruperty?
A, About three»s;mes.
2. That told you that there was a problem with

your gervice?

£y Y.

i s - ppiie 53
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. Three Lines?

A. Yes.,

2. Okay . It wasn’'t only in February; is that
correct?

I3 It was 1n the same ponth that they came.

0. IL waew bhe sane mouth, uot months before?
& The same one two times in that m@nth 

£, Mr‘ Capella, de you recall getting any kind

i phone calls or ;etterskfrom any representatives
from FECO asking fory access to yoﬁr meter in the
yrar 20047

A Nm‘

G De you recall calling the company after you
uct a letter saying that your service would be
shur off 1f you don’t call for access to the
mwt%r?

AL Tes .,

. You did get the letter asking for access to

the metaer?

A I didn’t get no lsorer
Q. Yoeu got a letter that 2old you your service

would be shut off?

AL Yeo.
. Lo vou know when you got that letter?
A No, T don’t regall

COMMONWEALTH REPORTING COMEANY (717) 761-7150
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nobody 1 the house iney can’tc

[

Q. S50 you got a letter saying if you don't
provided access to check the meter your service

would he shoat off?

A Yes

Q. No time before that did vou ever get any

notice for access to bthne meter?

A, As a matter of fact my light is still on.
Q. Your lights were still on?

A Yes.,

0o Yhu gor & letter saying ynu have tn’pravide

acoess into the meter?

L I didn‘t receive nc letter but I know that.
Q. You just said I did recsive?
A 1l didn't receive no letter. They state there

i the letter that chey sent wme that I’need to

bave aceess for them to come an.  The probler is 1
work and when they come I am working and nobcdy is
in the house. Some other houses ocutside they got
access to go and do it. Lf 1 am,wérking and ain’t

O ¢ the basement

W

Lecause the metey 13 in the basement. Some other
people the meters are belhind the hmﬁsés or in
front of the houses. They don’t need to go in
that 18 an issue that'skbeen discussed for them to

‘have geod ancess the matear was outside a lot of

COMMONWEALTE REPORTING COMEANY (717) 76.-7150
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houses they gol the meter in the outside. - Mine is
in the basement.

o Mr. Capella, T am a little confused at this
point.  You said you cacled PECO that you got a
nob Lo that'yaux service was going to be
Lterminat e o no avcwess.

A, I got a notice of a bill T think $258 which I
paid dlready and they never turned it off since
that day.

o On that bill there was scme kind of

tndication that you have to call PECO for access?

A e They gave m2 a paper saying that I nesed
to ropalr the wire in order fcr them to come and

turn the powary back on.

o) I think we are still a little confused here.
There was a polot and time where PECO had to get
access te your service and they segnt you some kind
~f note whether it was dn your bill or some kind
ob written notice. You said that you have te call
FECO and let tkem access your metey or youy
5¢1Q1ug winld e turned cf[7

A . Yes.

0. | Did vou call PECO?

A. Yes . |

. Which technician came out one, Lwo or three?

COMMUNWEALTH REPURTING COMPANY (717) 76L1-7150
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A,

PP

Two,
Do vou know when they came?

I didn’t recall but I know they went and

rarsed Lhe truck and went Lo my rooi and zut my

fight
G They came and cut your light?
A. Yes. I told them 1t is 10 below and vou are

going to cut my light right now.

o,

Fepraavy

B,

2

Was that the time yeou said somesne carne 1n

A

Someone came .n February and cub your

gervicey

AL

g

Yeo.

You saxd you gor a notice that you have oo

Caad FEDO [or Lthem o avtess yoar weber?

A

Yes.

You're saying now it is in February that you

called PECO?

reS

B

Yeu

Yo don't regall when the pther technicians

camne to your propsrty’?

AL

Q.

AL

No.
They did come to your property at some point?

T don’'t know. T wasn't there,

COMMONWEALTE REPCRTING CUMPANY (717} 76L-7150
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. You -ust said that there were Lhree
teochnicians that came Lo your property.

A The two guys that came that is Qhen I was
there. The others they came but I wasn’'t in the
haouse |

. 50 they were al the property and you weren'tc

ral I was working thac cay maybe.

.  Maybe you were working?

& Yoy,

o. Mr. Capella, when was your service shut off?
A I donft recall. I think it was same time

Felbruary when I ca.led them about this problam wmy
space heater wasn’t ge:ting'hc:. They turned it
5ff my power was on. When they came and inspected
it omverylhing was vkay. My power was still cn.

0. When they camue aﬁdyinngCted your powar was

G

. When did ir go off?
A It didn't go off. ESince they did the rgpair
I got no problem. The power is there since that

time ain‘t no more prob.em the only problem is the
b1ll. That is the only problem I gyot the bill and

the khrackets Irom the outside and the meter. My

COMMONWEALTH REPORTING COMPANY (717) 761-7150
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pgwei is sti1ll on since they came to inspect the
wire that the electrician did and all the work
that was supposed te be done the power is on.

Q. The power’'s on now but it 1is changéd to your
wife’'s sons name? |

a. Yes. I would like to bring that subjecﬁ and
rhose bills. How is a new person in one month

going to spend 3500,

vy Sir. that‘s not really what we are heve for
today You’ve say.ng that the technician came and

shut your service off and then you had the repairs

made; 18 that correct?

A Yes.
(. o there was a time that your s=a2rvice was
siyab Ggf 7

Bl Yes,
0. You don’t recall when that was?
A Na.

MS. LUTZ: Your Honeyr, at this time
i have no further guesticng. I am a litgle
cotitused |

JUDGE JONES: You have a motion?

ME. LUTZ: Yes. At this time I
would like to make a motion tc dismiss based on

hie tezstimony.

COMMONWEALTE REPGRTING COMPARY (7173 761-7150
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JUDGE JONES : I will put that

moution under abevance. I think that Mr. Capella

has provided confusing testimony at best. It does
appear that he has changed -“he scope of his
couplaint in reading the paperwork priar to
hearing his testimony I was pchaxad for a
complaint about safsty, reliability, quality of
service. It appears that he has more of a billing

v

LG8 ue ., I do kelieve that you e able, Ms. Lutz,

b
3

re o say, sutcoancrly, rto say “hat he no longer has a
satety, reliability complaint.
However, he also said something

about brackets which I am not sure whether that ig

a safely 1ssue or not. He nas said something

avvout his nmetery, which T am sure the company was

T

P

prepared to address baséd en the company’'s

answer . I am aware that the company did not have
nmtlué te the billlhg issue. However, as far as
the anewer from the company 1t appears that they
nad some notice to the meter 1ssue. ~Asvfar as the
brackets I am rot sure whether the company had

not ice on that I am not sure whether that falls
in the reliab:ility, safety., gquality of service
catchall . I am not wililing tec dismiss the whole

complaint because of wnhat we have elicited from

CCMMONWEALTHE REFORTING COMBANY {717) 761-7150
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Mr. Capella. 1 understanrd why you provided the
metion, Ms. Lutz, but I think based on my
vaplanation I am geing to have to decide it 1f vo

should cheose to ralse it again after we have

elicited more testimony I will entertain that.

Touu say you're linished with your cross.

MS. LUTZ. If I may continusg with
the croge and dirsct the answers to the focus of

thse complaints, which i1s now the bracket issue.
| JUDGE JONES: The brackets and the
mehers.,
MS. LUTZ. Okay.
BY M3. LUTZ: |

O We have gotten to the point where we believe

u

your complaint invelves changing the meter and the

brackets on the meter.
A Yes.
. Your problem, could you explain more about

the problems with the brackets on the meter?

2 They. don't assigt
9. They don’t assist n what way?
A. Since the next door house from the back of

the house maybe turned off the wire some of these

wires are hanging everywhere. The brackets I
ddunt L oses no brackets in my house.  Some of the

CGMMONWEALTH REPORTING COMEBNY (717) 76L-7150
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other houses have bracsets nmlding the wire about
one feet away from the wali of the property and
aach gwt two of thewm. Gns of cach corner mine
don’t nave., That L& wny 1t oyrg laying from the
n@xt.dwor housge to my house 1n top of my son‘s
room and they been laying tnere. The only thing I
did was lift :t up with a little wire because
pvery time it was raining my elcctficity Or Snow
whatever. |

£ Yer: are saying rhaf the problems with the

Lracvkets dre .nside your house un the meter?

A. No. The brackets from the outside that’s for
rhe wires those are the ¢

nes outside the roof.
They are supposed tce hold those wires stizking out
from the rowom. AlL the nouses except the next

Aeor wmine Jdun’ L have it eibner.

. Did you call PECO akouz the brackets?
PN I teld them before whoen I was discussing the

wire. L told them but [ didn’t get no response.

0 When did you tell them?

A Thé Lime LhaL Lhey came Lo inspect my wire,
e They inspected your wire?

A That 1is what happened with the brackets that

16 supposed to be taken those wires from ny roof

nothing.

COMMONWEALTH REPORTING COMEARY (717) 761-7150
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Q. Is it your Lestimuﬁy Gf allegation today that
because that bracket that shauld be out on ynur
roof you don’t get propoer service?

A I didn 't say that. I say it dangeroﬁs
berause they were laying on top of my roof.

Q. The wire is layinyg on top of your rooi?

A. Yes, thag's r:ght.

0. The wire is laying on top of your rooi?
A Yes
Q- Okay. Was the PECTO technician sut to inspect

that wipes?

B Yes,

Q. Did they say therce was a safety problem with
e B
yiy Neo.

. They didn'tL dSk you Lo make any changes?

A They told me to replace wmy wire. There was

no discussion about this is dangercous or that 15
causing this, nona ¢f =hat. |

0 When you had your contractor at your property
Lo ehanye your service wire did he look ©1r make
‘any suggestians~0n this wire that you are
complaining »n the rocf?

'A. N,

o8 Did you ask him to take a lock at 1t?

TCOMMGNWEALTH REPORTING COMPANY (717) 761-7150
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A No.,
. Why do you th:nk‘:here\is a problem, a safery
problem with 1e?

{ A Well, because the connection is right there
between the other house and mine. Wheh water goes

- in those wires and sometimes the roof they hold

water like water on the roof there could be those
wircs Situing in water |
@. You don’'t nave a problem with that do yeou?
A T don’'t berause I raised the wires up.
Q. You didn't ask Lhe'elactrician to check that
faor you?
AN He don't touch that. 2 just did 2he work
that I éﬁk&d Bim.
€. A1l right. If we can move back to acéess Lo
changing your meter. Do you recall PECO ever
contacting you ro have access to change that

| meter?

g A N

! L i you réca!l wé? yﬁu got the notice saying

that 1f vou don’'t pmuﬁide access - -

A, No.

Q. You did get a notice saying you ha& to call
PEZG or your service would be terminaé&d?

& Yesz, .

COMMONWEALTE REPCRTING COMPANY (717} 761-7150




o

P

B
A

b e

i

e

. That you had to provide access.
A No.
" o you know 1if that was to change the uweler

Y nob?
A Mo,

MS. LUTZ: A~ this time 1 have no

&1
[

fmrthﬁf questions for him.

REDIRECT EXAMIKATICN
BY JUIGE JCNES:
. My . Capella, let me try Lo expliain samé
ﬁhingﬁ‘t& you . Your camplaiﬁt,ysir, addressed
reliability, safety and qualaity from PECO. It did
not address unreasonrableress of your bill. The
company did not have notice that when they came
here today that they would ne digcussing ycux’
Bill. That 1s not falr‘t& the company. We have a
dispute but we also have t@yda things fairly so
that we do not waste peeple’ s eime; That paxrt of
YOUY complaint; sir, w2 will not be addressing
Lecause the company is not prapa:ed to go forward
with that éomplaint. IE you would”iike Lo pursue
thaz, sir, you would have to file a conmplaint
succinctly stating that you have a billing
Froblem,

You have also stated in test-mony

COMMONWEALTH REPORTING COMPANY (717 761-7.50
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exahangéd with Ms. Lutz that your stepson is the
responginle rate payer curraatiy on che biil and
that oocurred maybe two months agoe. Anything

addressing your bill vyou would have to make sure

that your stepson 1g the perscn that provides the

complaint . Because your stepson 18 not have we
will‘nmt pe addressing the biil.

& T understand, your Honor.

. I am not sur= but I am go¢ing to make sure on

the recoxd that your stepson is residing at 242

Stella. He does have the same billing address?

o Yes, your Honor.

| . You have raises as far as youry safecy.,
reeliability and guality rssue that fact that you
have an old meter and the fact that you have
brackets. Thése brackets were not addressed by
your electrician based on the testimony that you
have provided. Also, sassd on the Lestimouny Lhat
you have prQ*ided'nhe wiring that has been sagging
o the roof existed at Least two yvears kecause the

d collapse of the property on the left side of your
regsidents at 244 Stella caused the collapse of <“he
wrring and that ocgeurred in 2008, You did nct
have scmenne come to lock at 1t until February of

% thig year, so that 1g at least 1 am being very

{ .

COMMONWEALTH REPORTING COMPANY (717) 761-9150
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liberal that is at least two and a half years that

i wiring has been in this stare You allege

W

that this ig a dangerous ziat tu e 1n however

you have lived with 1t fcr twe and a half years?

A Yoo,

L. I am stating a summary of how I understand

votur restimony.

P I o understand, your Hubor.
. You have also statec tnat you did not have

your electrician address that state because vou
ha<d him address what you wanted m Lo address, s0

hi
you allowed him not to address this state.

P Yes . your Houor.
(. Thig 1s hew I underscand vour cestimony, Mr.

G Just so we are clear we are addressing your

mert ey issus, which i1z an old meter and appears as

}"l

2F we are have an aceoess issnue teo also addyess in

tH

conjuncetisn with the meter i1ssue and these
brackets that held the wiring te your house and
thar®s outside of your heuse not inside of your
house . Do we all understand?

M&. LUTZ: VYes, yaﬁr Honor

JUDIGE JONES: At thig time, Mr.

COMMONWEALTE REPORTING COMBANY (7171 J61-7150
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Capella, 1 an golng to allow the company to
préviﬁe their side of fhe{gcwry. They will
present withesses and you will be allowed to ask
guestions of their witnesses. However, when they
are providing testaimony just as they did not

interrupt you when 1 was asxing guestions you are

not teo interrupt them until I allow yvou te ask

qﬁ&%hionﬁ. Do youu understand that, sir?

THE WITNEES: Yes, vyour Honor.

JUDGE JONES: WMs. Lutz, I am ready
tsr the presentation of your case.

M&, LIUTZ:.  Thank you, your Honor.
I will zall Ms. Renee Tarpley.

JUDGE JONES: Ms. Tarpley, I will

alloew you to stay thers. Weculd you raise your

right hand, ma’am.

Whereupon,
RENEE TAEPLEY
having been duly sworn, test.fied as follows:

JUDGE JONES: State your full name

spel.oing your last name.

THE WITHNESS: Renee Tarpley,
ToB-K-P-LeE-Y.
JUDGE JOHES: Whom are you =nployed

biy?

COMMUNWEALTH RESURTING CUMBANY (717 761-7150
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THE WITNEES:

23

ECC

(1]

nergy.

JUDGE JOHES In what capacity?

THE WITNESS: I am & regulatory
assessor.

JUDGE JONES

’.

Ms. Lutz, you may
continue with your witness.
ME . LUTZ: Thank you, your Hanor.
DIRECT EXAMINATION
BY MS. LUTZ:
0. Ms. Tarpley, how long nave you been'employed

Ly PBPECO?Y

L. ApproxXximately Z0 vears.
. Wowld you please dezecribe your duties as a

regulatory assessorz

A I am responsibie for reviewing informal and
formal complaints filed witnh the Bureau of
Consumer Services.

G. Tr tae courss of ysur cmployvment have you had
the opportunicy to revisw and became familiar with

the account oI Mr. Luis Capella?

A Ves.
. Mg . Tarpley, we are now focusing on the issue
of access Lo this mater. Can vou please confirm

tor us atter review of the records the meter at

this property have the readings been estimated or

SUMMQNWEALTH REPORTING CQMPANY‘{717} 761-715%9
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Aactual?

L The readings were estiwated fcr a time prior
o I kelieve it was March of 2005,

e. Lo your records indicate that PECO attewpted

tey gain aceesg to this property?

A. Yes.,
[ What was the purpose of gain‘n{facceSS?
A The purpuses was to check the neter at the
property.
G Was PECO also going to install or change the
reter at that prowerty?
A We were going to install a meter at the
j property as well as dovmaintehancem
G CUkay. Now, how dopes PECO notify the customer

that they need access Lo the property?

A There are several ways that we attemps to
noeify the customary. It 1y either via letter and

also telephone attempte.

. Lo your records indicate that there were auny
: telephone attempts made to the property oOrv letters

sent to :hﬁ property roguesting access?

L. Yes. Company records are noted that
teiephone and a letter was sent ts the customer
}%pri: 13, 2004. A r&preséntative attenpted to

. contact the rnagtomey Apzril 16, 2064 and at that

COMMONWEALTH BENORTING COMPANY (717;: 762-7153
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time they were able to schedule a maintenance.
appmintmenn‘@n Apr:=1l 23, 2004. April 23, 2004 a
field technician did go to =he auétamer’g‘propercy
at that time ard found the customer was not |
geotang full 240 volts of service and recommended
that the customer get a contractor a. thab tine.
0.  Wers there, you said that an appointment was
made was the meter changed at that time?

¥ Moy . There was no access Lo the meter.

Q. Okay. There was no access to change the

m&ter‘zu an automacted meter reading gnlL?

A There was no access to the metrer at that

Lor s, |

7.  Was there any further attempts made to get
arcess for this meter maintenance?

A May 19, 2004 & representative did contact Mr.
Capella and another meser readinq appoincment was
scheduled for June 4, 2004. At that arrival on
June 4, 2004 there was no answer oOr access to the
meter and they left a card for the 5usromer to

contact the company.

o Wezrw there any Lurihey att=rpls?
A June 1%, 2004 and &t that time the telephone

number listed had been disconnecred. Gn June 17,

2004 the phone was still disconnected and we

T COMMONWEALTE REPORTING COMPANY (717) 761-7150
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attempLted Lo contact the customer at thé work
nunmber and the individual indicated that the
customer was no longer employed at that number.
July 14, 2004 another letter was sent to the
enstomer for wmeter maintenance. July 19th Mr.

seila agreed Yo an appointment for July Z€, 2004

{(

Cay
between 7 and 1z p.omw.
o Is that 7 a.m. to 12 p.m. so that was a

murning appointment made?

B . Ye 3,

. Wasm that appol.ntment successful?
I Mo, The company contacted Mr. Capella and

{1
O
[at
i
n
i}
b
{2
o~
ot
i
lu i
jny
i)
£t

informed we ha appointment Ior
ABuwgusb 16, 2004.  On August 14Lh that appointment
was rescheduled because Mrs. Capella stated she |
woula,bm Gff of work on tha:c date. They had to
regoehedule that appcihtment,

JUDGF JONES:  Excuse me, Ms;
Taxplmy, thee rescheduled appointment for the 26th
of July the fompany had to reschedule that. Then
rhoere was an appolintment for August 16th.  Then
you sazd August l4th that Mrs. ﬂapeiiakhad (e
reschedals Now, 7 am a little confused because
there is two days .n pldoce August l%th’and Avgust

id4ch. Why was Ms. Capella calling about August

TCOMMUNWEALTE REDGORTING COMDANY (717) 761L-7150
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14th 1L the schedule was for August 16th?

THE WITNESS: The customeyr called
and let us know they would not be available August
leth because no one wadld be theré ta give usg
aceess . They said rhey would be available on
Auvgust 18, 2004, |

JUDGE JONES: Let me make sure 1
understand your testimony. The scheduled
appointment was for August lsth. On August 14th
Ms. Capella called to say =he would nor:be
available Lor August 15th su there was a meellng
e f nh& miﬁds té rescnedule August 18th.

THE WITNESS: That is correct.

JUDGE JONES: You may continue.

BY MS§  LUTZ:

£, Ms. Tarpiey, that acless provided on Lhe
regehedule date of August 18, 249047

i, There is no indication of the results of the
appointment for August 18, 2004.

Q. Okay. Do you kave any records that the meterx

cwas changed on August 18, 23047

g
$L

Iy There 1s no record of a weter change

-

acocurring on that date.
. bo you have further records that there were

attempts bub no permission for access®

COMMONWEALTH REBORTING COMEANY (717) 761-7183
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A . Fugusl 24, 2004 4 Lechnician went to the
property. He was checxing a stop meter but there
was ng aceess so oa card was left for a custower to

contact the company.

G Did the custoner ceontact the company?

& Mo There was ne zecord ©f a custownsr
contacting the company.

Q. When diﬁ’PECQ further attempt to get access
to that property ftor meter maintanancey&r necexr

changes®

&

A Swptemnber 7, 2004 & Lelephone attempt was
wade Dut message roeceived was that the telephone

number was not in zorvicoe. otober 30, 2004 we

ag4ain made a telephone attempt and service was not

available telephone was rot available. Noverber
12, 2004 we did leave a ten day termination notice

for an eftective date of Novenber 22, 2004.

£
g
T
bt
3
P
b}
g3
et
8]

e

Lo

u therec. Could you please
explain what 1s & termination nozicae?

A ’T@rmlnation notice ié norifying rthe customer
0f the pussibilities that services may be

discontinued for whatever rsason for delinguency.

Ive thig parvioular case we were in a 1o access no
read situation where ws are obligated tec read tiae

CRETOTeYr 8 merey . 1f not we hawve to move fovyward

PR

D

COMMONWEALTH REPORTING COMPANY (717) 761-7150
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at least try to get readings or 1ii not'ityiﬁia'
possibility that service would be discontinued.
7. Your testimony is an November 12, 2004 therao
was a notice of impending terwination possibality

because of no armcess for at Teast a 8ix month

péﬁi@d, vorrect?

AL That 1s corr=ct.

Q. Did the custoner contact the company?

& Neo . |

Q : What further contacr do you haué’

A The company tnen if the company ;niL;dted‘an

appointment for November 19, 2004 to secure a

meter reading or leave a 72 hour notice.

. When you say company initiated are you

indicating that the company visirted the property
o Lhiat date?
A. No. What I awm stating is that the company is

seheduling an appoirtment for that date to sithex

secure a meter reading or leave a 72 hour notice.

¥ There was an appointment made at that time?
A Yes .

£ Could you tell ué abons tha:’appclntmenz?

A; wavamber 19, 2004 & technician did go to the

property. He discovered an illegai hook up at the

rroperty. He indicated that the esleciric meter

COMMONWEALTH REPORTING COMEANY (717) 761-7150
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was nobt spinning and a customer hit a service line
going over his roof next door with two wires
connecting to the PECO 1ines’inrback of the
hause; He also incicazed tnat the meger bséxd in

the basement had exposed wires at the top of the

box.
C. What happened at that time?
A They referred it to the Revenue Proctection

Department for further investigaczicn.

You are indiczating the Revepue Protection

0

Departnsent investigates irregular wetber

s’

conditions?

A That 1is correct.
G After they became aware c¢f 1t what happens

naxe?
A, They tirst will make an attempt to contact
the customer and tryy £o explain why thev need to

get into investigate the situation or evaluate the

. Ckay. Did in fact Revenue Pretection centact
Mr. Tage.la? |

A; They did on November 23, 2004 they contacted
the customer. An appointment was scheduled for
Movember 29, 2004 in the afternoon.

. Lkay. Let me see, were there any visits to

VCCMﬁQNWEALTH REPORTING COMEPANY (717! 761-719%0
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the pzwperty before Decevber cr what visiits to the
prcperty de you have in Decembker?

& . Lecember 15, 2004 Mr. Capella teléephoned the
wﬁmpany and he reported thar he had no lighte at
the property.

G ﬁkay‘ Dia someone {roem FECUO respond to the
property at that time?

A, VYes. That was on December 15, 2004.

L.  What do vour recordg iundicate about that

A. The technician went out to the property. He
went for the no light situaticn and found
defecrive wiring and therefore he ¢ut fcr safety
condition and referred the customer for a
contract.

ME. LUTZ: I woulid iike to reséﬁvé
furcher tc Mr. Colon whm was the person who
actually visited the property and is here :oday.

JUDGE JUNES: Vefy we11 
RY M5. LUTZ:

o. Alver that visit, Ms. Tarpley, do vouur
records indicate that there was any xind of rotice
lafs at the property?

A. Yes. January 10th another techunician went

cut te the property to verify the illegal hook up

COMMONWEALTE REPORTING COMPANY (717} 761-7150
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situatlbn and see 1if it still exisLed; There was
Lo access to the rear of the praberty, SO We
needed a bucket truck o check thea cbnnectioﬁs at
the rear of the property. ‘Qﬁ January‘lzth a 30
fray Tép&if‘nﬁﬁlﬁé was left at the property sco the
customer was inforved Lo replace the damayge

service entrance cable at the property.

o

0. Do your records indicate when the regairs
were verified at this properiye
A February 7th our records indicate that the

Fevenue Frotection {leld technicians indicated

that the repairs were made at the property.

. Was therese meter mawntenance done at that
e’y

A Vs, He mad» gure tha: tvthe meter was safe

and he obtained a reading at the propseriy.

.  There was an actual reading obtained at that
time?

PO Yes

. Me . Tarpléy, - theré any wherﬁkin Your

racords wheres the rustomer cowmplained about auny
prackets or lssues with the brackets at his

property?

A No bracket issues. 1Lt was no light

situarion.

T COMMONWEALTH RLFORTING COMPANY (717) 761-7150
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MES. LUTZ: I have neo furthev

questions'for Ms. Tarpley.
| JUDGE JONES: Mr. Capella, do you

have questions for Ms. Tarpley.

MR CAPELLA: No, ma‘am.

CROSS-EXAMINATION

BY JULGE JCONES:
(P In your testimony 1 wanc'you to go back Lo

Hovember 23, 2004.

A Yes,
& You wsaid that there was « Coltact with the

eustomer and an appointment was scheduled forx

Hovember 29, 20047

A. That 1s correct.
0 However, you never said what ccocourred on

Movember 29, 2004. fodl atnorngy Look you Lo
testimony :n December, sc¢ I would like to kncew
what occurred on November 29, 20047

A.  The tield technician made an attempt at the
prﬁpérty fthere was ro answer or access. A% tha:
rime he lefi a 48 hour Lermination nm;;ca’dnd a

card for the customer Lo oontact us.

&

L Ckay. I have a guestiocn I believe it 1

e}

about the policy of PECO and I hope that you are

the right person to ask this guestion. It appears

ﬁﬁMMQNWEALTH REPORTING COMPANY (717) 761~7150
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from your testimony that tnere was a time that you
discovered the telephone number er this customer
was not accurate or did not werk for this
particular residents as well as the telephone
number trom where he was employed. The ntestimony
said that you called and they said he was no
longer employed there. However, 1t appears as if
the company rcontinued o try to contact the
cugtomer by telephone at resgidents as opposed ro
mailing a latter at the residents to gain conﬁaan
with the customer. ‘
My question is that the policy »%
the company Lo continue to contact thrgugh the
telephone once the companry has noticed that the
relephone number is no Ecnger active®
. Iv all depends. If we are given a wrong
number or if it is disconnected. zﬁ_:hié
parti&ular case his line wasg discoﬁnected they
mad@ the two telephone attempts because he migh:
g&ﬁ*thé sexvice turred back on. That is what
happened in June 0% 2004 and so it was
disconnected for the first twe a:temp:sland they

sent a letter thereafter. Now, -“he next time 1n

Septertkber i1t sald it was notft in s2ryvice so they
wade the two telephone attempts and then they sent

COMMONWEALTH KEPORTING COMEANY ‘717) 761-7150
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rhe 10 day termination notice.

Q. My other guestion is, was the customer

receiving bills at that addre

o
e

5 all during the
time that the compaﬁy was nrying to contact the
custromer?

A We have records that the customer was
yeceiving kills. We have no record that any mail

was retrurned via the U.S. Fostal service.

¥

wag the ﬂU&ZGmEI’p?Qviﬂ;xg vayment for kLills
over chat tine frame s:iuce there 1% 4C recard that
hills sent out were returned?

A . Customers were making spofadic payments
during that time period.

. %o van have no record that any »f th
lﬁﬁdrmamlbu that was sent by mail be it bBills or
neFice was returned to the company?

AL That 18 correct.

e You have record that the customer was

resoponrting at least teo bills with sporadic
£+ jo

o

saymant?
A That 18 odrrect. ’

JUDGE JONES: I believe I am
finished with guestions froem Ms. Tarpley. Mr.
rapella, do you have any questicns in reference Lo

3

vhe geaestilong that I asked her”

COMMONWIALTH REPORTING COMPANY (717) 761-7.50
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MR. CAPELLA: Mo, yeur Honor.

JUDGE JONES: Ms. Lutz, do you have
any quastiong in refercnee o the guestions that T
had asked.

M8 . LUTZ: No, I don’tc.

JULGE JONES: I assumé that ycu are
finished with this witness.

M3. LUTZ; Yes, I am.

JUDGE JONES:  Ms. Tarpley, you ave
ERoused.

THE WITNEZSS:. Thank you.

JUDGE JONES: Ms. Lutz, did yaou
recerve the right to call Mz, Tarpley or are you
regsexving the right to finish this issue througn a
gifferent witness

MS. LUTZ. That’is,correcn, your
chxml;

JUDGE JONES. I am ready for cur
rnext witness.

ME. LUTZ: A;‘this time‘I would
like to call Mr. Raphael Colon. |

JUDGE JONEE: Mr. Colon, vyou may
stay there, si1:r, but I need fcr you to raise vour
right hand Lo swear you in.

Wheroupon,

COMMONWEALTH REPORTING COMBANY (717} 761-7150
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RA?HAEL COLON

ha&inq been duly sworn, testZifisd as follows:

JUDGE JONES: Please state your
Cfull name spelling your last name for the record.
| THE WITNESS: Raphael Colon,
CaO-L-0-N. o

JUDGE JOﬁES; Whaere are vou
emplayed® |

THE WITNESS: With PECO Energy.

JUDGE JONES: 1In what capacity,

THE WITNEESS: i am - an energy
rechnician in the Ciry of Pniladelphia.
JHDGE‘JONES; 'ma, Latz, you may
conginue with your witness. | o
’ MS. LUTZ: 'Thank you, veour Honozr.
DIRECT EXAMINATION
BY M5, LUTZ:

IR Mr . Colon, how long have you been employed by

A 21 vears .

£, In your current position would you please
describe your duties?

A The ensrqgy technicran dutiles consist of meter

emergency. wory,

Feby

raintenance, consist

o
COMMONWEALTH REPORTING COMPANY (717) 761-7150
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electricity, energy, gas emergencies also

restoration aof service.

o

N s that service regsponse and your technician
regpongibilities in regard o electric, gas or
Irrsth serviceg by PECO?

Buth services by PECO.

A.
. In the course of your employment have vou had

the apportunity to review tae records of the

complaint today by Mr. Luls Capellar?
A Yes, I have.
<. Did you have an coppertunity to visit thas

pruperty at 24%Z2 West Stella Street in

“Philadeliphiaz

£ res, I did.
. Tell us when you visited the property?
L. I visited the property on Decemnber 15, 2004.

X3

Why did you visit this property?

A, 1 received an order in reference te a turn
eff
. When you received an ordey 18 that a service

werk order?

A. Service order.
o Where did you receive that from?
b It originated {from the call center and it

Ceie s L us .

COMMONWEALTH REPURTING COMEBANY (717} 761-71509
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. You r&ceived a service mrder‘anﬁ‘why were‘yuu
sohedulsd to go Lut tQ that prapert??

A To turn on the service for the new custemex
that we have on record.

¢ Ckay. Su you went to the prcperty o
LDecember 15, 20047

AL Correct.

o To turn service on. What did you find when
you arrived at that property?

A. When I arrived at the praperty T noticed that
the service wasn’'t disconnected. I noticed that
Ehe only way to energize the service we would need
access to the connection from the rocftop and I
called for assistance with che bucket‘truckz
Whilg’Ifwas there T met up with the customer and
while we were scoplng the jobk, 1t was late at
night probably around @ c'ﬁlock in the evening
dark, cold It was very cﬁld‘anﬁ I noticed the
service entrance cable or so-called service
entrance cable, Which was not the appropriate size
for a normal residertial property.v

. When you went to this pr@pér&y Lo restore
service do you know why the elec:fici:yIWas off at
Lhe property?

A At that time I was having a difficult time

COMMONWEALTH REPORTING COMPANY (717) 761-715%
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trying to f£ind out Qhat was the reason why I was
terminated.  The mocre trat [ spoke with the
direspatchers so they could check the record it
seemsvllke it was shut off‘for a defective cable.
0. So you went to the property and did you get
access Lo the rooftop?

A Ho. fOnee I noticed the cable there was no
need to go to the rooftop.

Q.  Okay. What 414 you do at that timer?

A I explained to Mr. Capella the size of the

cable that he had was not the appropriate size.

He was using what we call a Number 10 wire and
Number 10 wire ig the s:ize wive “hat you would use
to run a 246 veloc that ccuild ke an eleccric diyer,
electric raﬁge, eléctric warer heater, basebcard
heat and so forth. Not to run an anire‘single
home .

ol Mr. Colon, who wouid have installed this

ELd

cable, thig s

it

rvice entrance cable, is thazx

customer eguipmernt?

A. That is definitely customer eguipnent.
. At that point could vyou restore service?
A No . ‘

. Cid you, in fact, vrestore seryvice?

A. MNe .

COMMONWEALTH REPORTING COMPANY 1717} 761-7159
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¢.  You explained that to Mr. Capella dirvectly?
A Yes.

0. Did you recall on that visit ﬁid’he make any
complaints about the ocutside brackets?

A, Not at all. |

Q. Okay.  But he did understand that he had to
replace the gervioe entrance capable?

& . I made sure that ne undorstood sxactly what I
was telling him. k

0 Did you znform him con What he had to do when
those repalrs were made?

A Correct .

G, What did you tell him he nad to dov

A I éxpiainad to him that he detinitely needs
100 awpe wserv.ce entrance capabiew Alsc I

tuformed him that he 1s discussing Lhe matter with
me he should be saving that enerqy Lo talk te an

electrician. There iz ncecthing I could do at that

present time. 1f I am nct mistaken I left him a

naotice of the hazardous conditions that was there.

.  Did you define this as a hazardous condition
that you could nor restore service?

P Cfinrrect.

Ms., LUTZ: No turther guestions for

Mt‘i S Colon.

COMMONWEALTH REPORTING COMEANY (717) 761-7150
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JUDGE JONZ5: Very well. My
Capella, do yvou have any quesﬁigns,fer Mr.
Capella? |

MR. CAPZELLA: MNo.

JUDGE JONES: Mr. Colon, I have a

oY Yaou.

i o
L

couple guestions
| ZTROSS-EXAMINATION

BY JUDGE JONES:

G On December 15th you came to 242 West Stella

there was an appointment that was made sb Mr.

Capella was there?

L, Vs

2 You did state Lthar you arvived at 6 p. m.
B Around Lthat bLime.
L. 1 wanted to make sure that it was p.m. but 6

a.im. i dark too.

i Ir the 2svening.
i T 18 possible chav's why Mr. Capella was

home becavse he way have been wff from work at

that time; 18 that correct, gir?

A, It is a pouseibility.
2. You did not investigate anythaing as far as

bhe metaer Decanss vou saw this hazardous condition

wilh Lhe cable?

A Covrect .

COMMONWEALTH REPORTING COMPANY (717) 761-7150
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G Lnee you saw the nazardous condition wath the

cabile yau did not investigate any further with the

property. correct?

A That 18 correct.
o You are emphatic¢ about the wiring that'’'s the
orly thing that you addressed you didknat address
any bracket?
I That 13 correct. The order was just for a
turn o Lor the uew custcecmer cn record now.
. Okay.
JUDGE JONES: Mr. Capella, db yau
have any questiona'baseéyﬁn the questionsg that I
éﬁk%d Mr. Colon?
MK. CAPELLA: Ho, your Honor.
JUDGE JONES: Ms. Lutsz, de vou have

any guestions based on the guestions that I asked

My, Qe )lon?

MS . LUTZ: Mo, I do not.
JUDGE JONES: NMs. Lutz, may I
assume that yQQ are finished with Mr. Colon.
S. LUTZ: Yes.
JUDGE JONES: Mr. Cclon, you are
pxouged, sir,’thank youa. Mr. Capella, we have now
ecme e the vime where we have aslicited all

restimony from all the parties.

COMMONWEALTH REPORTING COMEBANY (717) 761-7150
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¢
M. Lute, ¢ yoeu have any fﬁrcher
witnesses for me to hear before I wake that
ascumption thuat woe have elicited testimony from
all partcies?
Mg, LUTZ: I have no further
WL Neusey.
JUDGE JONES: NMr. Capella, we have
heard frem all witnessoes regarding your
complaint . Sir, I am going Lo return to you your
kills that you have submitted. We had marked thew
as CTomplainant-1 and Conplainant Exhibia«k.’
However, we did not a&ﬁ;t chier into evaidence. The
reason we did not admit them we are not addressing
your kill issue. Asg I explained tc you earlier
the company had no rnotice of your bkilling issue so
you may need 10 you want to furthex puréue that
; Lbut we are not adnitting them inte evidence
roday 2y oyou understuand that, Sir?
‘MR. CAPELLA: Yes, your Houor.
JUDGE JONFS: At this time I will

hear o sutmary of e#arything that you would like
ioy me no understand in reference to yaur
complaint .

MK. CAPELLA: Yes, your Honor. I'd

jumc like te stare that 1 wigh this could be over

ST

COMMONWEALTH REFPORTING COMBANY (717) 761-7150
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letrCausse 1l 1S BULEessIng ma oul. T can’t alford to
pay that amount of money. 1 would like to do

semething that I could turn the table to see if I
could fix this problem. Its keen in my head ever
since £14,000 1 don’t make ~hat much money.

JODGE JONEZ:  Tetl me gLop vou
there, s1Y. Ag L tried to explain Lo you we are
nwn‘aédreasing the bill, which means we gre not
addressing the $16,000. What I need for ymu'cé
adAress is the meter issuese, acoess to. the nmeter.

MR, CAFPELLA: They will have access
Lo the met&rﬂ

JUDGE JONES: And also the bracket
issue that is what vyou raised. kif you would like
tea hear anythaing in reference to those issues I
will

MR, CAPELLA: No, vour Honor.

JUDGE JONES: If you decide to
provide me with more infermation apout the
$16,000, sir, I will have to stop you.

MR. CAPELLA; I understand.

JUDGE JONES: Lo you have anything
further?

MR, CARPELLA: Ko, vwour Honor.

JUDGE JONES: NMs. Lurz, do you have

COMMONWEALTH REPORTING COMBANY (717} 761-7159




]

P

& [ fo ] b
P o

fad

A%

X

.

ook

1 3%

wy

i~ ik b

(%14

77

F——

Anytning further?

MS. LUTZ: I would kriefly restate
that testimony presented this morning was that
there was no complaints aboat the brackets at thne
properey. PECC abtempted many, many appﬁintwén:s
oy aeeess for meltery maintenance at Lhils property
and was not successful i those attempts with nhe
customer. They certainly dic maxgkmultiple

atceapts and mads the vigats as scheduled and

i

there was no cooperation by the custoner.

JUDGE JONES- Thank you, Ms. Lutz.
Mr. Capella, at this time I take the t;me Lo maxe
sure that you undergtand what &he proéesz 1s aftex
we leave here. | have heard your testamony and I
ha?evheard the testimony of the company. What I
then do is I take everytibiing that: I have heard.
We have a court reporter that is sitting in front
of me who is providing a transcript of everything
that was said. I will refer to *the transcriyt‘in
writing wy decision. I will wrire a decision and
my decision is dus 90 days after I close Lhe
record. Nermally, 1 clege the record after we
finish the hearing. It will probably be’sometime
in March that I will have a decisicn wricten,

Howewver, 1if I get rather ambitiocus it cculd he

COMMONWEALTH REPORTING COMEANY (717) 761-9150
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bwiuxcyNazcn.

Gnze that decision is issued the
Commission has several options. The Commission
can choose Lo raview that decision and in that
instance rhere will be a way that vou are nocified
that the Tomprgsgion will reviow Lhd# decision.
You will be notified that the decision is cut. If

vyou should disagree with the decisicn you can £ile

m

called exceptions. The

Je

your disagresnent. it

covery lettery for the decigion will have

£

oy

ipstructions as Ltu bhow you should proceed te file
GACERBLLONS . Jtors nermaily 2C¢ days frmmﬁche date
that you rece.ve that decigion that you must tell
the Commission that you do not agree with my
decigion. You can’'t just say you don’t agree.
You have Lo say why you don’ t agrvee and it has to
e submitted in writing. The company 1s also
affurded with the opportunity to say they don’t
agree with my Qecision. 'They sheulﬁ it they
decide they don’t agree with my decision alse are
given 24 days tw Llle why Lhey dun't agiea and it
has to be in writing, They have to pravide that
v you as well as te the Commission. If yeou
should say you don’t agree you have to provide

that to the company as well as to the Commission.

COMMONWEALTH REPORTING COUMEANY (717 761-7160
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If sowrsne should say‘zhey dont agree than the
cther person ig allowed to say why they think that
ﬁhe person doesh't agree ig all wrong and I am
right, They will then be given 10 days to tiiek
what dig called reply exceptions and they have to
send that to the parties ;hat filed exceptions 4s
well as to the Covmission.

Then the Commigsion takes
everything my decision, the transcript, the

exceptions, the raply excepticnsg and they review
a.l of it as well as your complaznt and the
coumpany ‘s answer. They will then decide what they
think the final resocluticn shmuid e to this
digpute. That can take a lot of days. 1 canno:
r»11 you the date that'will oceur . Hmwever, the

Commission like you are very concerned that they

resolve everything and that they put this behind

them so you have your day in court. They will bea
diligent about losking throagh everything and
providing a decision. Asg I want te make sure that
YU had your day in court that we have come Lo a
farr and reasonable decision and that we can move
311, I don't expect for you tc remember all cf
thiis, hbut do you have any guestions for what I

"~

nave teld yvou thus far?

C{,}MMONWERLTH REPORTING COUOMFARNY f."?i'?) 761-7150
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MR. CAPELLA: Mo, your Honor.

JUDGE JONES: There is the
opportunity for you to also reccive thcktranscript
50 thatyli ¥You want to nmake sure that I am
éqcuxatw’in writing my decisizn and what T fcund

i the Lrguscript that yeu van do thatc. There 1is

&4 charge for the transcript if yvou should want to

have the transaxipt you neéd te talk to the couft~
reporter off the record and she will make'sure
S3etars éh@ has gerured tne correct amcunt for the
Lrausoeripl tht vou have LL gent Lo you. You have
tey do that on your swn. Do you understand that?

MR,’CAPELLA: Yes, your Honoy.

JUDGE JOUNES: Tneré is also the
poszabt ity Chat you eould come o a resolution
thuugu what they <call a settlemsunl. I did not
provide that at the beginning cof the héaring.r TG
c¢heck with the parties to see if you had in fact
talked with the company to settle this matter
privr to this matter, prior te hearing If you
wish wo do that npow, sir, we van go off the record
and you =<an talk Lo the company 2o see 1f they
will gsettle this matter. Do you wish to do that
now?

COMMONWEALTH REPOKRTING COMFANY (7.7) 761-7150
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{Whereupon, a discusgsion was held
off the record.}
JUDGE JONES: Back on the record i

is my understanding that you were unable to come

vepoa sotrnlement lg that your uanderstanding, sir
MR . CAPELLA: Yes, your Honor.

JUDGE JONES: We will await my
decision. Is there any guestions that you have
for me, Mr. Tapella?

MR. CAPELLA- No. your Honor.

,;,

JULGE JORES: #Ma. Lutg

N

MS8. LUTZ: Nothing furtcther, your
Honor .

JUDGE JOGNES: Thank you. We ars
adijourned.

{Whereupon, at 11 o’'clock a.m., =h

hearing was adijourned.)
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CERT I F I CATE

I hereby dertify, ac the s:ancgraphic
reporter, that the foregoing proceedings were
taken stenographirally by me, and thereafcer
teduved Lo Lypewriting by me or under my
dirvection; and that this transcript is a true and

duourate record to the best of my ability.
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