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PARTY/COMPLAINANT: OLIPHANT, BARBARA
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: PHILADELPHIA UTILITY CODZ: 125042

e e B e e G e M R G R MM R e e o e MmN e A el G M e e S e i men SR e M e b A G e e b Wh e ek e e WA e m e ik e i W e s md b e et e e

ALLEGATION OR SUBJECT

COMPLATNANT STATES HE WANTS TO REGISTER FOR THE LANDLORD COOPERATION PROGRAM

BY MAIL. HE DOES NOT WANT TO BE LIABLE FOR TENANTS THAT DO NDT PAY THEIR GAS
BI LL

Wil L ‘J
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PENNSYLVANIA PUBLIC UTILITY COMMISSION 2. 2,
: )

a1l A Formal Com iamt Form = < = =
126042 plaint Fors S

1.

Please print or type. C 7 %70 35 = _‘ 2 3)
e

CUSTOMER NAME {COMPLAINANT) ‘ ;;}

Your name, mailing address, county, telephone number, utility account ﬁumber and
service address:

Name /54/5, Al g OA//A;;’U/

Street/P.0. Box_4 706 /?%Jéz?/é’% S 7/ Apt# /g7 %

City /0/ s | __State Fa  zip s 978

* County /& /5/ /A’

Area Code/HOME Phone 2 /,/< 43{ 6346 (p\iD | Dm &3 |
Area Code/WORK Phone ST . 1 ; ~ ,

Utility Account Number 4// G35 G/AE

{from your bill)

=D

- If your complaint mvolves utility service provided to a different address than ‘your
mailing address, please list this information below.

Name

Sireet/P.O. Box

 City - , State Zip

518828

1 WATER

UTILITY NAME (RESPONDENT)

‘Name of utility company ydur complaint concems: [ﬂ é é(/ ’

TYPE OF UTILITY (check one)

[ ELECTRIC 0O STEAMHEAT
X cAs [ WASTE WATER
0 MOTORCARRIER

{taxi, moving company, limousine)

[J  TELEPHONE
(local, long distance)

3 ]
Rav, Jan. 2005 ' 4 \q)
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A, COMPLAINT (check one)

in general, what is your complaint?
i want to oppoée the company’s proposed rate increase.
There are incorrect charges on my bill.
There is a reliability, safety or quality problem with my utiity service.
[ received a notice that my utility service is being terminated;

| would like a payment agreement.

Other. L é’ﬁ/)%ﬁzam/ fo/m Wf%

(explain)

&,Dmmmmy

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant dmuments you beheve will support your

complaint. \_/ﬂn Fre) Aplra dfﬁl/dé

o ‘
5.  RELIEF

What do you want the Pu ic Utmty Commtssxon o do about your complaint? Use

addmonai paper if you need more space. 74
J bt Fg $ o PO Lante /u& W fﬁw”







PROTEGTION FROM ABUSE

Answer the foﬂowmg question if your compla!ﬁf is agamst a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
pmb}em or a request for a payment agreement.
Has a court granted a “Protection from Abuse” order for your personai safety?
 yes O
‘N B
7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric dxstnbutxon utility, natural gas distribution utility or a water distribution
utility.
Have you spoken to a utility company repreSentative about this complaint?

YES | B

(includes appeals of BCS determinations)

NO B | O
If you tried to, but could not speak to a utmty company representative about your‘
complaint, please explain why. o

8. VERIFICATION AND SIGNATURE
, 'You must print or type your name below on the line provided for the verification

paragraph, and you must sign and date (in ink) this form on the lines provided.
Veriﬁcat:‘on —

BprBpren OL ’”5%/"9 w7 , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matier. | understand that the statements herein are made
subject to the penalties of 18 FPa. C.S. § 4904 (relating to unsworn falsification to

; author IﬁBS). ‘ ,
[Signature) (Date) -
519&25 ~ | 6

Rav, Jan, 2005



10.

- 519828
Rev. Jan. 2005

LEGAL REPRESENTATION (IF ANY) ‘

if you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number

Lawyer's Name . . ,i ‘ A e
Street __ /{&7/ /’K
City , / ~ Stat / Zip _

Area Code/Phone Number

' FILING

Please return the completed form to one of the addresses listed below:

if using U.S. Postal Service: If using ovemight delivery service:
, ,'Secfétafr)r AR N S ’
 Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street

| Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor

Harmrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form wm not be accept’ed

if you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.




p&w PH!LADELPH’lA (/;AS WORKS

#1931 ik~

Nunpaid bills incurred by tenants after August 9, 2006. ‘ 1

BOO W. MONTGOMERY AVENUE. PHILADELEHLA, A 191220060
August 04, 2006

hu"hhim“m"M:ma“u“nu‘“s’nm“u”mhl{l
BARBARA OLIPHANT

6906 ARDLEIGH ST
PHILADELPHIA,PA 19119-1314

ni 3
OpT —
df-/&’ Crﬂxma.
; : ,//771« PPL'///G /Za
N . . . " ) ) - ' ‘:' )
Dear Property Owner: | | | 1/ » §d
PGW is pleased o announce the new Landlord Cooperation Program (LCP) available (o all regidential

landlords with 4 valid Philadelphia renter’s license and invites you to participate in the program jf your
tenants have the gas service in their name.

QOver the pasr 18 months, PGW has been developing the LCP in con juncﬁun with landlords, title
companies and landlord associations, The program is designed to give fully cooperating landiords
‘protection against PGW fiens, help landlords better manage their property and improve PGW
collections. g
As part of the program, PGW will provide registered landlords with information on their registered
properties based on gas bill delinquency. This information will include notice that an acvount is past
due and that a shut off is planned. If a registered tandlord is not fully cooperating, hefshe would also
- receive notice that PGW s planning to file a lien. Coopemtmg tandlords must provide PGW with
access to their registered properties for all PGW purposes. \/\ﬁ

# For those landiords who are not registered and are not cooperating in the LCP liens will apply to e

= W’“%m—»
To register, simply visit the PGW website at www. pgworks com and click on the Landlord
Cooperation Program (LCP) link on the Home Page. Re,g,xstmtmn only takes a few minutes and there
is no charge.

1f you have any questions or want gdditional information about the pmgmm visit www.pgworks.com
or contact PGW at 215-235- 1777
Rt

We look forward to working with you and hope that you will register soo

‘Sincerely,

Q2.

Manager
Landlord Cooperation Program

»




ey b B CO%AONWEALTH OF PFNNSYLVAQ\
' Puc PENNSYLVANIA PUBLIC UTILITY COMMISSION
e ~ P.0O. BOX 3265, HARRISBURG, PA 17105-3265 ' NRenLy pLease

DATE SERVED: November 3, 2006

C-20067035
[ AURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE | | o
PHILADELPHIA PA 19122-2898 AT U ;\,ng:: AT
| | ' ’ | st " S Uy L.Nﬁ
TN DT
- OLDER

Dear Mr. Fatinas;

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by BARBARA OLIPHANT. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the ciaims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. '

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

; Detailed instructions on how to proceed are contained in the attached pages. You
“are advised to read them carefully.




‘November 3, 2006

Unless you are a corporation or other organization, you may proceed without a

fawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

ane

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

s, AT {; P

4 o \:f Vi e ’7 7

A 2o gr | i (Lo 8

James J. McNulty N
Secrefary



BEFORE THE PENNSYLVANIA PUBUC UT!L!TY COMMISSION

| sICUMENT
DATE SERVED: November 3, 2006 fd fal ,
BARBARA OLIPHANT FO L"* = R
Complainant '
V.
Complaint Docket -~ =~ © = “=izrgry
PHILADELPHIA GAS WORKS No: C-20067035 ;i 3 bR SRR ~~—’[‘§
~ Respondent L
NOV - 3 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISEY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

‘That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission {o serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20} days from the date on which this complaint is served to
either salisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. Q. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Praclice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint, You must also serve a copy of the
aniswer upen the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commtssnon s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). : }
2. If you fail to either satisfy this complaint or to file answer or other responsive |
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa, C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
~ limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint, :

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which autherizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer wh:ch specmcally denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have commitied any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.

C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

\_f’\frr .

,‘ “F .

k;_"n;/"“"”“' 7 s ’“*—f)'i"
James‘ J. McNulty N
Secretary
(SEAL)
Certified Mail

Return Receipt Requested




| & \ R
Philadeiphia Gas Werks w

BO0 West Moatpomedy Avernve, Phillidelptis, PA 18122 O

Mary P4, Chan, Peraleqal
Legal Departrnant

Divect DXxs: {215) 654-8830

Fax: [215) 6848793

E-mail: gty chanfipgeorke oo

.

- Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW") hereby
files the original and three (3) copies of its Answer to the Complamt in the above
captioned matter.

November 27, 2006

James McNuity, Secretary
Pennsylvania Public Utility Commission
Room B-20, North Office Building
Harrisburg, PA 17105-3265

RE: Barbara Oliphant vs PGW, Docket No. C-20067035

" Dear Secretary McNulty:

If additional information is required, please do not hesitate to contact the
undersigned. Thank you for your assistance in this matter.

/Wg// DOCUMENT

e FOLDER

RECEIVE
NOV 3 7 2006

uo utiuTy COMMISSION
s P%%Qﬁﬁfl\ﬁ”{‘g BUREAU

RIp @OC KETED

NOV 2 9 2006

Enclosure

cc: Barbara Oliphant
Anne Marie Cromley




BEFORE THE
PENNSYLVANIA PUBLIC UTIL!T‘( c MMISSION

Barbara Oliphant v :
v. . Docket No. C-20067035
Phitadetphiaksas Works : me‘m \

NOV 2 7 2006

PAPYC! 16 UT LITY COMMIBOION
 CEURLTARY'S LUREAU

| o Pur3uant to 52 Pa. Code §5.61, the Philadelphia Gas Works {* PGW™)
hereby answers the Complaint filed in the above captioned matter. PGW hereby
avers the following.

1. Admitted. DOCUMENT
Admitted. ‘ | FOLDER

2.
3. Admitted. ;
4 (a) Admitted. It is admitted that the Complainant’s Complaint concems the
Landlord Cooperation Program (LCP).

Answer of the Philadelphia Gas Works

(b) Admitted in part; denied‘ It is admitted that the Complainant received a
letter dated August 4, 2006 from PGW requesting the Complamant to
register trough PGW's website.

PGW lacks sufficient knoWIedge to determine the truth of the averment
that the Complainant does not have access to a computer nor is she

familiar with using one. Therefore, PGW denies this averment.

It is admitted that the Complainant was informed that the only way the
Complainant can register is through the web site, By way of further
answer, registering for LCP has to be done only through the website
because the website is linked to other Municipal entities that are involved

with PGW's LCP. oC KETED

NOV 292006




PGW denies the averment that the PGW represéntaﬁve was rude.

It is admitted that the Complainant was advised of what can be the
consequence if the Complainant do not register for LCP.

5. Denied. The averment in Paragraph 5 of the Complaint is a request for
relief to which no response is required. PGW therefore denies the

averments in this paragraph.

8. Admitted.
7. Admitted.

; ! Wherefore, PGW respectfully reques'ts‘that this Commission find against
the Complainant, and affim the decision of the BCS in this matter.

Respectfully submitted,

November 27, 2006

Laureto Farinas, Esquire

- Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982



VERIFICATION

I, Laureto Farinas, hereby declare that [ am counsel for the Philadelphia

Gas Works. | am authorized to make this verification on its behalf. The facts set
forth in the foregoing Answer are true and correct to the best of my knowledge,

- information and belief. | expect to be able to prove these fahts at a hearing held

in this matter. This verification is made subject to the penalties of 18. Pa. C.S.

§4904, conceming false statements to authorities.

Dated: November 27, 2006

S

Laureto Farinas, Esquire

 RECEWVED
NOY 3 7 2008

P PUBLIC UTIL v cowatiss,
" EBEORERARYS B0 A
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CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT [ HAVE THIS DAY SERVED A TRUE COPY
- OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE
§1.54 (RELATING TO SERVICE BY A PARTICIPANT).

Service List:

For Complainant:

Barbara Oliphant

- 6906 Ardleigh Street, 1°' Floor
Philadelphia, PA 19119

Dated: November 27, 2006 P -all /
, e Fenn
L aureto Farinas, Esquire

. Philadelphia Gas Works
~ 800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982

R=CEIVED
NOV 2 % 2005

PA PUBLIC UTILITY COMMISSION
BECRETARY'G Elizal




