‘ CAPTION SHEET QSEZ MANAGEMENT SYSTEM

1. REPORT DATE: 00/00/00 :
2. BUREAU: ALJ | ;o
3. SECTION(S): : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/0¢
DIRECTOR: :
SUPERVIEOR : : ,
&. PERSON IN CHARGE: : 1. DATE FILED: 09/14/07
8. DOCKET NO: ~ C-20078315 . 9. EFFECTIVE DATE:  00/00/00
PARTY/COMPLAINANT:' PASCO, NANCY LYNN (THE GROCMING SALON)
RESPONDENT/APPLICANT: PECO ENERGY COMPANY :
COMP/APP COUNTY: BUCKS  UTILITY CODE: 110550
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ALLEGATION CR SUBJECT

COMPLAINANT STATES TEREATS FOR TERMINATION QF SERVICE MADE EVEN THOUGH PAY-

- MENT WAS MADE AND NOW PECO WANTS DEPCSIT. SHE WOULD LIKE THE PUC TO MAKE

PECO WAIVE DEFPOSIT AND SANCTION THEM FOR TACTICS USED.




SE2, 14 2607 11, 54AM F’L“?‘;‘Ot‘ SUMER SERVICES ; NU 2496 7 4

Please print or type. | (‘... GO0 ? 2] S/

®
PENNSYLVANIA PUBLIC UTILITY COMM]SS@ECENED

Formal Complaint Form
Sgp 1 4 2007

o

' StreelP.0. Box 11‘\ W TN (endvon Bue apts

gle UTILTY atel il giek
PAPUBG LT BRREAD

Your name, malling address, county, telephone number, utility account number and
sewice address

Name _ N‘j‘f\(‘“ ("‘{““\ P‘Qf‘o,

CUSTOMER NAME (COMPLAINANT)

city S0t sVUle  State ) __ Zip. IQOG"?
County &UL\R ‘ | (,731\
Area Code/HOME Phone ol\ ( ll \- OC’)Q’ Ce\y = } (A C( ( 5‘ 61

Area Code/ORK Phone _o? | ¢ - J 95 - ) Yy ¥

Utiiity Acoount Number \ 5 508 \ 03\ d | .@H 1
{from your billy A [

If your complaint involves utility service provided to a different address than youyr
mailing address, please list this information below.

Name

Street/P.O. Box

City « ___State Zip .
2. UTILITY NAME (RESPONDENT)
-~ Name of utility compan;' yOurcomp}aiht concerns: __ Q E C‘Q
3. TYPE OF UTSUTY (check one)
JZJ/* ELECTRIC [0 STEAMHEAT
o ons [ WASTE WATER
J  waATER [0 MOTOR CARRIER
' ; : {taxi, moving company, limousine)
O TELEPHONE | N
- (local, long distance)
iﬁaﬁin 2005 4




67042007 11.34AW  PUC CONSUMER SERVICES ° NG 4496 F.
4. GOMPLAINT (check ang) |

In general, what is your complaint?

| want {0 oppose the company’s proposed rate increase.

T;hére are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utilify service.

| received a notice that my utility service is being {erminated.

I would fike a payment agreement.

Othet @<*(—0 \(\""‘5 USC}*\'\(QRXTS 0‘"\ Yf\‘\’\ N tixra“a:
‘ 0-(37\(.3 . \\'\c... < -\;c‘,‘\ i ac\-\o-f\ S /
: o Dot Vymin X <X i &\N( Peouty)

B.  State the facts of your complaint,

ooooOooo®

{explain)

Include any specific dates, times or places that are important. If the complaintis about a
bill, tell us about any charges that you believe are not correct. Use additionat paper if you
need more space. Provide copies of alf relevant dacuments you beheve will support your

complaint.
POUIENS VP B

6.  RELIEF

What do you want the Public Utility Commission to do about your complaini? Use
- additional paper if you need more space.

W v ,\\V\ O&QOS'}-‘XN. 66“"\(5("&2:«‘\ Pg(‘d
Leor Aoz A ackics,

Sig628
Rev. Jas, 2005 5




CLE R 2097 13S4MM RUL CONSMER CERVICES | NO. 4496 P 6

519528

PROTECTION FROM ABUSE

Answer the fallowing question if your complaint is against a natural gas distribution

- company, an electric distribution company or a water company AND your complaint is

about a biling problern, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a "Protection from Abuse” order for your personal safety?

vEs L]
NnO [
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

- utility.
Have you spoken to a utility company representative about this complaint?
YES B Akl N
(includes appeals of BCS determinations) b “’2 e
; AL
NO

if you tried to, but could not speak to a utility company reﬁreserrtaﬁve abo&t your

complaint, please explain why. K cAWban Mg Cetdyea of £c¢o
. Ne ve ~

VERIFICATION AND SIGNATURE o (eduins Calls.

You must ptint or type your name below on the line provided for the verification

paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: 2y - :

! Naaey Lyne fasco . hereby state that the
facts above sef forth are true hnd correct (or are true and correct to the best of my
kﬁawledqe, information and belief) and that | expect to be able to prove the same
at a heaiing held in this matter. | understand that the statements herein are made
subject fo the penalties of 18 Pa, C.8. § 4904 (relating fo unsworn falsification fo

~ authorities).

j\)@?&cf / Ce/w;& DC(O G Q- 14~DF

(Signature) / (Pate)

Rev. Jan 200 6
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519828

LEGAL REPRESENTATION (IF ANY)

it you are represented by a lawyer in this mafter you must provzde your law er’s(\na e
address and telephone number, QSe¢gend w0 (el S ent 33

Law_yer’s Name __ Penis [ o~ ¥TBN

Steat Voo - Mesh Fredon Buc

City X‘\f\o?{"'\l'sul\t __ State V‘AV Zip (706’?

- Area Code/Phone Number _ X \J_;:,v? 13- “log

FILING

Please return the completed form fo one of the addresses fisted below:

if using U.S. Postal Service: S sing overnight de!iyew@.

Secretary ‘ Secre’ary

Pennsylvania Public Utility Commission | Pennsylvania Pub ic Utility Commzss:on
P.O. Box 3265 400 North Street

Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
, e Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accépted.

If you have any questions about filling out this form, please contact the Secretary's
Bureau at 747.772-7777.

Keep a cOp‘y of your complaint for ybur records.

Rev. Jan. 2005 7



Nancy Lynn Pasco
The Grooming Salon
324 West Trenton Avenue
Morrisville, Pennsylvania 19067

September 7, 2007

‘Dennis Scatton
Pennsylvania Public Utility Commission
Fax, 717-787-6641

- Phone' 717-705-4025

RE: PECO: Pasco 324 West Trenton

Case # 227-0430
Dear Mr. Scatton:

Regarding the above referenced item, we would like to provide you with some facts regarding
this dispute with PECO and some supporting documentation. We have made every effort to

contact Ms. Kathleen McGettigan from PECO Customer Relations without successes. We

have attempted contact with Ms. McGettigan at the provided telephone number, 215-841-6622,
a multitude of times and left several voicemail messages. ' '

On June 20" 2007 a man named “Henry" arrived at 324 West Trenton Avenue. This man was
driving an unmarked civilian vehicle in serious disrepair. This individual had no identification
and no documentation from PECO. He stated that he was going to shut off the power if an
amount of $339.93 was not paid immediately. We requested that he show any documentation
from PECO ordering the shut-off, he had none. He did examine all of our invoices and admitted
that he did not understand how the amount was determined. He further stated that PECO does
not have to notify customers prior to shutting off electricity. We then requested that he permit
 us to contact PECO and verify his information. He rejected the request and stated that if we
attempted to contact PECO he would turn off the power and leave.

We issued a check in the amount of $339.93. Subsequently we contacted PECO and were
informed that a shut-off natice had been issued. We requested a copy of the notice and to this
date have never received one. We also asked the PECO representative what the total
outstanding balance due was and we were provided a figure of $436.14, which we paid.
Apparently this figure was inaccurate but was provided by PECO. We request that you ask
PECO to produce their tape recording of that conversation and it will become clear that they

provided the incorrect amount due Why else would a customer pay such an odd amount

($436.14) unless they were provided that number.



“ ‘ V | ° | .

We later received a letter dated July 16" requesting a security deposit of $1025.00 to be paid
in three increments and held for a period of one year. We then disputed the deposit, at which
time we were instructed by your office (Chuck) not to pay the deposit and only to pay the
energy bill. Furthermore PECO could not collect the deposit while the case was pending Since
filing the complaint, not only has PECO been applying our energy payments to the deposit and
claiming that we are past due on the energy costs but they are now demanding the money be
held for three years and paid immediately and not in increments. This appears to be a
malicious act on their part in response to our filing the complaint. Our complaint against PECO
is that they use “Bully Tactics”, as they know consumers have no other option for energy. They
arbitrarily violate the rules of the Public Utility Commission and mislead their customers
seemingly at will.

We have been in direct contact with Senator Mclihinney's office and they expressed a
willingness to assist. To that end we have forwarded a copy of this letter and supporting
- documents '

Should you have any queétions,' please do not hesitate to contact our office.

Sincerely,

‘Russ Vassallo
S

| Nancy Lynn Pasco
- RAV, NLP/jsm

CC. Senator Charles T. Mcllinney Jr.
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@ i @ = PECO.

An Exgicn Comparty

- B0L , ‘ ,
PECO Energy Co Account Numoer: 1505100104
PO BOX 13778 | ~ July 16, 2007

Philatdelphia, PA 19101

‘ ;qﬁg 'L é\({u 31}{\1 c;:,ug}:(urréc(c)uwm Grawih ¥ 37472007 ) For Service to. ,
LY S 324 W TRENTON AV
324 W TRENTON : oA AV
MORRISVILLE PA 19067-2041 | MORRISVILLE, PA 19067

E‘i‘![lll!f!gi!!’il!illiil!i“‘l{ll!bl!llikliilllt'Illi'!!(lll

NOTICE OF DEPOSIT REQUEST

Deat Customer;

Because you either do not have a credit nistory with PECO or your credit history 1§ poor, a deposit of $1,025.00
1s required for your PECO service,

PECO will bill a deposit of two times your aver_agé monthiy bill (or two bmes the highest monthly bill for
commerciat customers) in three instalimerts: 50% on the first pill and 25% on each of the next two bills. If you
do not pay the deposit when billed, your utiity service can be shut-off

Atter the deposit is paid in full, if you pay your bill n full and on time for 12 months, your depasit will be refunded
with inferest If you shut-off or transfer your service before your deposit is refunded, we will apply your deposit,
plus interest, 1o your final ba'ance.

PECO cffen; 8 number of programs to help customers who are having trouble paying their monthly energy costs
Payment arrangements. budget billing plans, and other programs are avaiable :

If you have any questions or need additional infoermation, please call 1-800-708-8685, Monday through :Fnday. 7
am to 6 p.m and Saturday, 9 am. to 1 p.m. PECO's credit policies and procedures are available, upon
request, for inspection at PECO's headqguarters in Philadelphia.

Sincerely,

Credit Depat’tmeni v
PECO, An Exelon Company

. ATENGION ES MUY IMPORTANTE GUE USTED ENTIENDA EL MENSAIE QUE APARECE EN ESTE

DOCUMENTO. SIUSTED NO LO ENTIENDE, FAVOR DE LLAMAR 1-800-709-8685 INMEDIATAMENTE.




"« . feport power outages, gas leak.

. Emergency and Repairs: 1-800:64%.4141. This is. thie number to call to |

.- -odors,.and 'safoly hazards related

-~ "An Exelon Ebmpany -’
Page ‘1
Names: NANCY LYNN PASCO

Service Address: 324 W TRENTON AV, MORRTSVILLE

Phone Number: 215-295+3348
Account Number: 1505100104
Issue Date:

08/16/2007

General Information

Next scheduled reter reading: September 14, 2007
Payment Information: PECO Energy,
hours Monday through
Wi, peco ., com/ehome,
the due date.

2301 Market St, Philadelphia,
Friday 8:30AM to 5:00PM. For additional paymenl options; go to
If you have any questions or concerns, please call 1-800+494-4000 before

- toPECO Enc?gy-cquipmcnt, For an ather business, cali 1-_89‘0-494,4'000' PR .

PA, 19101, walk~in business

- To pay by phone, call 1-877-432-9384. (A convenience fee will apply.)

51 trene algund
vencimiento.

Meter Information

Read  Keter Load
Dute  Number Type

Reading

Type Previous

Heter Reading

pregunta, favor de 1lamar al numero 1-800-494-4000 antes de la fecha de

O DiFF

Yotal Cof
Tot kwh
Pk kW

UB/LS 012355483 leneral Service
08714 Q80690470 General Service
0B/14 080690470 Ceneral Service
Totat Cof Gsad ..., .. ..... 30

9222 EST
49402 ACT
0.00 ACT

Current Period
Gas Commercial Heating Service
Customer Charge
Ratural Cas Supply Charges
Distribution Charges :
Balanting Service Charges
Gas Cost Adjustiment Charges
State Tax Adjustment
Sales tax
Total current charges

30 Cef X
30 Cef X
30 Cef X
30 Cef X

Electric Conmercial Service
Customer Charge

B ULA B% L Hua v N

charges contain $71.17 Intangible Transition Charges.

g e

P < iy

Service 07/17/2007 to

__Ppe;gnt Mult X Usage
9751 €ST R 1.03 30
51311 ACT 19Ga 1 1909
13.1% ACT 13.15 1 13.15

08/15/2007 - 29 Days

$14,40

$0.96607 28,98
0.28775 8.63
0.05745 1.72
0.03545 1.06

~0.24

3.28 :

£57.83

Service 07/16/2007 to 08/14/2007 - 29 Days

$8.81
continued ...

wh(:rlggxirng«m, person, pledse being the entire b1l

P sl we

L Returs orly this poerion with your check made payable to PECO. Please write your accosnt nJmber on your check.

"] Check here to enrull in Power Pay automatic
aceount debtt and complete Form on reverse sida.

L] Check here to pledge a donation to MEAF and
complers formi on reveérsc side.

<= PECO.

 An bxelos Company

6832 1 AV 0 31 2 aeano340: 6877 23 01 5830
NANCY LYNN. PASCO

324 W TRENTON AV ,
MORRISVILLE, PA 19067-2041

Inl“!xtnlgiln"Hiudnhni(uihl'jul“u%;!xh(l;.‘u”

A OBI20GT

Pgee

PECO FNERCY -~ PAYMENT PROCESSING - 5y
X 37629 O
gﬁmoewﬁfi, PA 19101 3 ( 3‘ { 7

- 9 o ottt dnddith ol

AB (7«5 . ’A

To pay by phone call 1-877-432-9384.
A convenience fee will apply.

15051 0010 40000 0000

Agcount Mumber

15051-00104

%4909

Please pay this
amount by 08/06,/2007

Payment Reeoipt Stamp

§1,549.98
00000459270000053L05

1505100104000 0549982248L6ugYAG




 An Exelon Company

all 1-800-494-4000;

‘Page 2
Name: RANCY LYNN PASCO

Service Address: 324 W TRENTON AV, MORRISVILLE
Phoneg Number: 215-2985-3348

Account Nunber: 1505100104

Issue Date: 08/16/2007

Current Period ... continued

Generation Charges 1,048 kwh X - 50.12770 133.83
Generarion Charges 861 kwh X 0.06930 59.67
Transmission Charges 1,048 kwWwh X 0.01290 13.52
Transmission Chatges 861 kwh X - 0.00610 5.25
“Distribution Charges. 1,048 kwh X . 0.03650 38.25
bistribution Charges ; 861 kwh X - 0.01720 14.81
Transition Charges 1,048 kwh X - 0.07230 75.77
Transition Charges 861 kwh X 0.03410 29.36

State Tax Adjustment ~0.56

Sales tax 22.73

Total current charges 3$401.44

Other Basic Charges

Thank you for your payment of $543.50

Deposit 3547.21
Charges from previous bill ‘ $536.05

Late payment charge ; $7.45

Total other charges L $1,090,71

Total amount due : $1,549.98

Message Center

Part of this Bi1l covers the period during which your meter was not working. We based the
charges for that period oh your average daily use as measured by actual meter readings. The
rest of the bil1) 1s based on an actual reading. If you have questions regarding your bill,
‘please call the dumber on your bill, ; = :

A deposit was required to establish electric service for your new address. For your
convenience, we are billing the deposit for this account in 0003 installments. Payment by
the due date wiTl ensure that an additional deposit will not be billed to your account.
Please call our office if you have any questions.

6,02% estimated Gross Receipts Tax of $22.80 included in new charges. PECO Energy's new
charges contain $/1.17 lnrangible Transition Charges.

%
DO NOT MALL THIS PORIION WITH YOUR PAYMENT

PORAATRTARTA KA GRiivhe %
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Page 3

Name: NANCY LYNN PASCO

$ecvxﬁ<:e Address: 324 W TRENTON AV, MORRISVILLE
Photte Number: 215-295-3348

~ Account Number: 15051-00104
Issue Date: 08/16/2007

Your Usage Profile

Gas Commercial Heating Service

150
1

00
75
se

Electric Comnarcial Service

3606
2506

200¢
150¢
piov

500
¢

B

OOBRILCIBA G GREI0N  RECDIAV 1

13-Memth Usage (Total (cf)

S

USRS PRSI [ ST

o i apiva s i 1 el o B s i B s
S 3 N
ESLNODITFEMWAMNIIA
05 MONTHS BILLED ar

13-Mosth Usage (Total kwh)

Ao

ASGNDIEMABKD JA
o6 MONTHS BILLEL ol

DO ROT MAIL THIS PORTION WITH YOUR PAYMENT

Avg Daily Avg Daily

Month Billed Usage Tems

 Corrent Month 1.01 75
Last Month k 1.0¢ 75

Last Year 0ol 80

Avg Cef per Month 3%

Total Amnual Ccf Usage 383

Avg Daily Avy Daily

Fouth Billed Usage Tempy
Cutrent Month £5.8 79

| Last Month { BZ.8 5!
last Year i 4.1 30
‘A\)g kWb per ;kmrh : 1_;;;
Joral Aonual kwh Usage 18103




CO?MONWEALTH OF PENNSYLVAQA

20008
PUE ~ PENNSYLVANIA PUBLIC UTILITY COMMISSION
. P.O. BOX 3265, HARRISBURG, PA 17105-3265 Ry PSS

Toa o v e , REFER YO OUR FILE
DATE SERVED: SEPTEMBER 19, 2007
C-20078315

PECO ENERGY COMPANY
CIO WARDL SMITH

SSOCIATE GENERAL COUNS! o
oo a T mrAlL COUNSEL D OCUMENT

PHILADELPHIA PA 19101.8699 | FOLD ER

Dear Mr. Smith:

; A complaint has been filed against you before the Pennsylvania Public Utility
Commission by NANCY PASCO FOR the GROOMING SALON. To defend yourself
against the claims stated in the following pages, you must act within twenty (20) days by
filing in writing with the Commission, either personaily or through your attormey, your
defenses or objections to the claims stated against you. Or, you may satisfy the
comiplaint by settling the matter with the Complainant and submitting proof of settlement
to the Commission within twenty (20) days. ,

~IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
;’YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a terminatxon of utility services
may be authorized. You may lose money or property or other rights lmportant to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permlt held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may iose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully,




SEPTEMBER 19, 2007

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

o WA

- James J. McNulty
Secretary

- 88




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: SEFTEMBER 18, 2007

NANGCY PASCO FOR the GROOMING

SALON | |
Complainant ‘ | , , Oc KETED
V. Complaint Docket o |
No: C-20078315 SEP 1 9 2007
PECO ENERGY COMPANY

Respdndent

FORMAL COMPLAINT NOTICE TO RESPONDENT TC ANSWER OR SATISFY

DOCUMENT

TO: PECO ENERGY COMPANY S o FOLDER

- TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
- notice calling upon each party to satisfy the complaint, or to answer the same in writing

within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
~ Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must aiso serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
piea’ding within twenty (20) days, you will be deemed to have admitted ali the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must fi Ie, within twenty {20) days from
 the date on which this complaint is served, affidavits executed by each complainant that
- this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
- the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commissior: determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that heanngs be held upon the
complaint, ‘

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
- Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of tmhty services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shalt be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have commitied any of the violations
~ alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

Yoo ¥ WPty

James J. McNulty
Secretary

(SEAL)

Certified Mail
Retum Receipt Requested




e ¢ Exelon.

tegal Department Teleplione 215 843 4600

Fan s sbBaRy | Business Services
Exelon Business Scrvices Compatly WY EXEICT CO DM ' Com 'p any
2 Matket StreetsS244
Pl7 Box BbYY
Phulade plita, PA 91018699 Direct Dial: 315-841-6841
' Cetober 09, 2007

James MeNulty, Secretary

Pennsylvama Public Uulity Commussion
Commonwealth Keystone Building

400 North Street

Second Floor

Harrisburg, PA 17120 | | 09/@/ o

Rer  Napey Lynno Pasco v. PECO Energy Company
Docket Number: C-20078315

Dear Secretary MeNulty:

Pursuant to 52 Pa. Code §5.24(b), PECO Energy Company certifies that the parties i the above referenced
complaint have reached an accord.

- By copy of this letter, T am alerting the C ompla.nant of its right 10 object 1o the closing of this matter in writing to
the Pubhe Utility Commission within ten (10) days of the date of this letter.

If addisronal information 1s needed about this matier, please contact me at my direct-chal number above. Thank
you.

" PUC Schedul;

I
SE eRETAnyTg COgEngSION




Lo,

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

NANCY PASCO FOR THE

GROOMING SALON
COMPLAINANT |
v. | : DOCKET NO. C-20078315

PECO ENERGY COMPANY : ,
RESPONDENT : DO C U "
EN T

CERTIFICATE OF SATISFACTION

I, Michae! S. Swerling, Esquire, representing PECO Energy Company (“PECO”) in this
matter, hereby certify that the issues raised n the Formal Complaint filed by Complainant with
the Pennsylvania Public Utility Commission and docketed at Complaint Docket No. C-20078315
has been satisfied.

This Certificate of Satisfaction is provided pursuant to 52 Pa Code §5 24(b). Unless
Complainant files an objection to this Certificate within ten (10) days of its filing, the Formal
Complaint shall be withdrawn and the Commission’s file closed.

KE?EB / Michael S. Swerl;
OQ Counsel for PE€W Energy Company
et 12 2007 230t Markeg8freet, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
(215) 841-6841

. ’ ' S ,
Date:  Octaler 49, 2007 Michael.Sw erhng@ekelcnccﬁEzC E lV E D

0CT 1 0 2007

PA PUBLIC UTILITY COMMISSION
SEGRETARY'S BUREAY



‘ BEFORE THE :
PENNSYLVANIA PUBLIC UTILITY COMMISSION

NANCY PASCO FOR THE
GROOMING SALON
 COMPLAINANT
v . DOCKETNO. C-20078315
PECO ENERGY COMPANY '

RESPONDENT

CERTIFICATE OF SERVICE

I, Michael S. Swerling, hereby certify that I have this day served a true and correct copy
of the foregoing document upon the interested parties and in the manner indicated below.

Service by first class mail:
Ms. Nancy Lynn Pasco

The Groommg Salon

324 W. Trenton Avenue
Morrisville, PA 19067

2301 Market Stre

P.O. Box 8699

Philadelphia, PA 19101-8699
(215) 841-6841

Michael.chrling@exeloncox}ﬂE C Ej v ED :

- 0CT 1 0 2007

Dated: October 09, 2007

PAPUBLIC UTILITY com
SECRETARY'S BUREAL




COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
DATE; | October 10, 2007 |

' SUBJECT: C-20078315
Nancy Lynn Pasco v PECO Energy Company

TO: Wanda Zeiders
Docket Management

CFROM:  Dawn M. Reitenbach, ALJ Support Staff
' Office of Administrative Law Judge

- On October 10, 2007, a Certificate of Satisfaction was filed in the above-
captioned proceeding. If no objection is filed to this certificate within 10 days of the
- filing, this proceeding will be closed.

All parties should be notified that the case is closed and a copy of that notification
placed in the document folder. ~

Attachment | | , DQ@UMENT :
pe: (None Assigned) | F@LDER |

Beth Plantz
Case File

OCT 2 3 2007
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¢ Exelon.

Fax | | Business Services
Group

- Exelon

Legal Department, $23-1

2301 Market Street, P.O. Box 8699
Philadeiphia, PA 19101

- Original will be sent via US Mail

Telephone; 215-841-5544

FAX: 215-568-3389

 Date ' Number of Pages
Oclober 10, 2007 ‘ - (including cover) 4

 From Direct Dial Number
Zuhma Rodrigucz i 215 841 5604

To ‘ ‘ ,
PUC Scheduling 717 787 04R1

Re

Nancy 1 ynn I'asco for tlxe Gmo:mng Salon v. PECO hnergy Cumpiuny
l":lmg quemhwte ufSamfm_lmn

Comments
Please see attached.

FRE ™S F=0% A5 Iy

B P el e U %) Sem tles?

LOT U5 2307

OFAIST UF CALY
PUBLIC UTILITY COMMISSION

Thit eonmunication and any of les attachments may céntain Exalon propriatary infarmar ion winols 1w
pravilened, confidentinl or subjuct to copyrinht belonninfg to che Exelon family of companiea. Yhin
poammingcal o8 28 intendsd golely Lo Uhe wue vl Ui iodividual or ontaby to which it ic sddrscaad. 16
you Ara nnr theo ingended raciplent of thia communigation, you axe bersby notilied Lhut any
dignamination, distribuxion, <opying or acrion taken in relation Fo tha dantanrs of and actachmnento
Lo this COlWIACALLON Ap stxi¢2ly prohibited sind ey be waiawlul. IL you luve rcccivod thia
ratmaniesrion {n arvoy, plassa norify rha asadae Smmadiagely and pormanently delete the osagivul and
any wopy ob this vemsusivebivg. Thauk you ‘

Por ErAnamitesng neoblamn, &A1), Zolma Y. Radriques ar 218 Al SBUs

PINIBAD




QCT-97-2@27 18:31 From: 2155683389 To: 1717?8?@481 P.2<4

o
- Exelon.

tegal Department Telephans 215 841 goon

Fan 21§ 568 7380 Busmess Services
Lxg ot Busiess SO Lotnpdny wiwwexelonctup com 183
IFIN e LA PR FATES ' Compa’ny
P R ROGY ‘
Phiipdeiphia PA1QIcn Bhg: ,
indalphia b4 sa1n Hhag Direct Dial- 215-841-6841
October 09, 2007

James McNulty, Scerctary
Pennsylvama Publie Unlity Commission
Conunonwealth Keystone Butlding
400 North Street
Sceond Tloor

Hyrrshorg, PA 17120

Re: T\mtc‘y T.yun Pasco v, PECO Encrgy Compnny
Docket Number: C-20078315

Dear Secretary MeNulty:

Pursuant (o 52 Pa Codde §5.24(b), PECO Energy Company cartifies that the partics i the sbove referenced
vompluint huve reuched wa sovord.

Ry copy of this letter, L am alerting the Comp: ‘amant of m right to object to the closing oyt‘ thus msatler tnwriting (o
thc I‘ub ic Uubty Commxsz,mn within ten (10) days ol the date of this leuer, : )

i m!dxlmn sl information s needed aboot thas matren Please eontact mie af iy dircel-thal Aurmber above. Thank
yot:.

: C‘ot;bn ol fux PE(‘O Emﬁﬂ_}
ce: Mz. Nancy Lyw
PUC Schedulhid

Ut‘ S Hi Ch L
PUBLIC UTU 1Y CCMM!SSION



OCT-B7-2007 1031 From: 2155683389 To: 17177870481 P.474

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

NANCY PASCO FOR THL

'GROOMING SALON
COMPLAINANT
v. ¢ DOCKETNO. G-20078315

PECO ENERGY COMPANY

RESPONDENT

CERTIFICATE OF SERVICE

I, Michael 5. Swerting, hereby certify that L have this day scrved a true and correct copy
of the foregoing docunent upon the interested parties dnd in the manner indicated below.

Service by first class mail:
Ms. Nancy Lynn Pasco

The Groonnng Saloo

324 W frenton Avenur
Morrisville, PA 19067

2301 Markat Strect
P.O. Box 8699
Philadeiphia, PA 19101-8699
(215) 841-6841

Michacl. Swerling@excloncorp.com

Dated: Qctober 09, 2007




CRL T COMONWEALTH OF PENNSYLVAI\, |
B PENNSYLVANIA PUBLIC UTILITY COMMISSION
Kb P.0. BOX 3265, HARRISBURG, PA 17105-3265 ey Lese

November 9, 2007 ‘
C-20078315

NANCY LYNN PASCO

THE GROOMING PLACE
324 W TRENTON AVENUE
MORRISVILLE PA 19067

NANCY LYNN PASCO
V.
PECO ENERGY COMPANY

TO WHOM IT MAY CONCERN:
Please be advised that the Commission has marked closed the above-entitled
pr‘oceedmg. ' '
Very truly yours,
%,M t} n :/ﬁ,lzié_
| James J. McNulty
Secretary
| S DOCUMENT
ce:  All parties of Record )
: OFFICE OF ALJ FOLDER
ane , |
OCKEVE
NOV - 9 2007



