) , . CAPTION SHEET QSE MANAGEMENT SYSTEM
1.  REPORT DATE: 00/00/00 :
2. BUREAU: ALJ : :
3. SECTION(S) : s 4, PUBLIC MEETING DATE:
5. APPROVED RBY: : 3 06/00/00

' DIRECTOR: :

. SUPERVISOR: : :
6. PERSON IN CHARGE: : 7. DATE FILED: 10/30/08
8. ﬁOCKET NO C-20067021 ;9. bFFECTIVE DATE 00/00/00

PARTY/COMPLAINANT: MCCOLLUM, GRACE
RESPONDERT/APPLICANT: PHILADELPHIA GAS WORKS
COMB/APP COUNTY: PHILADELPHIA UTILITY CODE: 125042

e A D e R W e e DR e W e S e e st W R R W S0 e den e e e me e Re e e e WA N e s he e e M e e S b e G W e s e b e e b e W e e e s el R e e e M e i e

ALLEGATION OR SUBJECT

COMPLAINANT STATES SHE WOULD LIKE THE $3,000 BILL TO BE CREDIT TO HER ACCOUNT.
SHE ALSO WOULD LIKE A PAYMENT AGREEMENT.

JOCUMENT
FOLDER

Nov 022006




0 VAL j/ Wﬁ% BCS2098768

: PHILADELPHIA GAS WORKS
Must be returned by OCTOBER 25, 2006

ENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

Ploasa print or type. Q — a OOLDW/\ Oa\

1.

CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and service
address:

Narme .C;f@tﬁe._ , ML LB\.\.U“\ ,
Street/P.0O. Box [o1R € S\D cCy m , Apt# _ — ~
cy PHilaDEAPH R stae PR zip_ (A S0-312]

County

_CLM A5 (R -0%RD |

Area Code/HOME Phore
Area Code/WORK Phone N\R

Utility Account Number 1 q 5 O

{fromyour bil)

If your complaint involves utihty service provided to a different address than your mamng

R address, please list this information below. e

Name _

Street/P.O. Box

City ; . - State Zip

UTILITY NAME (RESPONDENT) ,
Name of utility company your complaint concerns; Pl\{\ \R\;}E\ P\J\\ ‘\ Gg& \}\XOYKS

TYPE OF UTILITY (check one)

01 ELECTRIC 0J STEAM HEAT
){GAS O WASTE WATER
O WATER | O MOTOR CARRIER

 (taxi, moving company, limousine)
O TELEPHONE o ‘

(local, long distance) | RECE‘VED
0CT § 0 2008

PA BUBLIC UTILITY COMMISSION
s&eHEmRY's BUREAY 1" |




4. COMPL‘.AINT {check one)
In general, what is your complaint?
I want to oppose the company's propdsed rate increase.
| rThere‘ are incorrect charges on my bill. |
There is a rehability, safety or duality problem with my utility service
k! received a nolice that my utility service is being t‘erminated‘
{ would like a payment agreemenf.éégo DO

Other.
- {explain)

OXxmonooger

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complaint, : | % 4‘ | )D/‘
‘V‘\\\ \\\x%\amé wk'ﬁ‘(f‘ 4> é e W ;‘H‘; %Q" [_Of d , Dep ~&3‘ ALo |
X “W& beea ?Q’-Ss:qa '*44\\&‘ ges bl “i“‘bf\\‘\b&

| DLiem T e, Tieees Hoe il 9 Ouer  Z 00D was |
o s ! v b > X o L ey : 1
ch‘ﬁc‘u‘cﬁ&\m ¥ A ag Got ) aY) 1773 6Ty “\‘X")@- /F‘} A A '\'f‘n.i':ﬂ (/! ?‘}“}\)
1 bave do@irn weleg iowmy 45 Shew Prowh. |

. ;S: 3};“{{'.“1 Y’ki uel ,ﬁ.x. , ) " ‘ i . - N
5. RELIEF puesiing a cred H fl3 oo o0,

s

What do you want the Public Utility Commission to do about your complaint? Use
adcitional paper if you need more space,

15'-‘*" b ‘ - s T 5 OQQ‘DQ
"I‘ Opwn ﬁ"’ 9 e B #,’ 1A o C T\E—é;_t cé )

A i Q\\m NN Dol g\
| XTSI\ \’\ aN &

N

L. Xt ey, O ;.(}2{\[\,(5’,,. A TR N @ -

u

XT\CW““& WV hec e & Tove [ AN N A \\‘:\‘L‘\:«J\S\v\*&
\"\x 3 Suaeral w e ﬂeﬁg . - | o
THhon ' ‘ﬂm) 'fé\:m“ Nowvy o §'§~\§¢:3_'i0~*1‘ R .
| ?

|

\

514828 , : 5
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Rev Jon 2005

adauthorities).

PROTECTION FROM ABUSE
Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is

about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement. ' ‘

Has a court granted’ a "Protection from Abuse” order for your persoéal safety? {\\\5{\
| ves O |
NO O
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an eleclric distribution utility, natural gas distribution utility or a8 water distribution
ulility. ,

Have you spoken to a utility company representative about this complaint?

YES B

(includes appeals of BCS determinations)
. NO O

if you tried to, but could not speak to a utitity company representative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the tine provided for the venfication
paragraph, and you must sign and date (in ink) this form on the lines provided.

Veriﬁcatibn.f : ; ,
! ("’_r_auﬁ.ﬁ_ Mc. ¢ OL L PAREY , hereby state that the

facts above set forth are true and correct {or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

i‘S‘@nature)'
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519828

Rev jan 2005
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LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matier you must provide your lawyer's namke.
address and telephone number. :\g,

Lawyer's Name _

Street

City i . State , Zip

Area Code/Phone Number

FILING
Please return the completed form to one of the addresses listed below:

If using U S. Postal Service: | If using avernight delivery service:

| Secretary | . Secretary ,
Pennsylvania Public Utility Commission  Pennsylvania Public Utility Commission

 P.O. Box 3265 : ~ | 400 North Street ~

Harrisburg, PA 17105 - Commonwealth Keystone Building, 2™ Floor |

o

| Harrisburg, Pennsylvania 17120

Facsimiles andlor electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary's

Bureau at 717-772-7777.

{

Keep a copy of your complaint for your records.
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- COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

- P.O. BOX 3265, HARRISBURG, PA 17105-3265 INREPLY PLEASE

e e dadiod Vs REFER TO OUR FILE

PERHSTLVARIA

OCTOBER 5, 2006 |
BCS2098768

GRACE MCCOLLUM
1018 E SLOCUM STREET
'PHILADELPHIA PA 19150

' Dear Sir/Madam:

We have received your request to appeal the decision of the Bureau of Consumer
Services.

We have enclosed one complaint form for you to complete. Please read carefully the
instructions to help you complete the form,
**  Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
signature is not received.

Wl MmN R

James J. McNuIty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills {ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appeahng the
Bureau of Consumer Services' decision: ,

-~ We also send the company a copy of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.



-

.

=

-

i

e | ]

Once we receive all the paperwork, we uuually will schedule your hearing before an
Administrative Law Judge.

We will notify both you and the company by mail when the hearing date is set.

if you cannot travel to your hearing, you cai raquest that the hearing be held by
phone. This is called a telephomc hearing. If we can, we will schedule a telephonic
hearing for you, :

We will most likely schedule your hearing sometime within three months after you
file your complaint forms. if you know of certain dates when you will not be
available for a hearing, let us know when you file your forms. We will try to work
around your schedule. ;

If you cannot attend the hyearmg on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearing by wntmg to: ~

Office of Administrative Law Judge
Public Utility Commission

P.0. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

- YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
- DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint procéss,, piease call the Bureau of
‘Consurmer Services, toll free, at 1-800-782-1110.

- 8s

Very truly yours,

%wtgn£77%

James J. McNulty
Secretary

cc:  PHILADELPHIA GAS WORKS




QEQUest for Formal Complaint Fc* 7’“\’& P
(Notification of Intent to Appeal) L

Notice to Customer:

If you sign and retum this form, you are telling the Public Utility Commission that you
want to appeal this decision. Do not return this form unless you want to appeail this decision.

if ybu want to appeal, you must return this form within 20 days of 8/25/2006. The
Commission will send you formal complaint forms if you retum this form,

You must comply with this decision until the Public Utility Comm‘ission completes the
formal complaint process. You must make all of the required payments or the utility company
may shut off your service

Sincérely,
Pennsylvania Public Utility Commission

Yes, | want to appeal this decision. Please send formal complaint forms to me at the
following address: [ ‘
- Customer name and address: GRACEY] MCCOLLUM

(Please correct any mistakes.) , 1018 E SLOCUM STREET
PHILADELPHIA PA 19150

Qe .d2y G432 (/DT‘L%L Ao M GO,

(Area Code) Telephone Number Signature

BCS' 2098768 Date of Mailing: 8/25/2006

Company. PHILADELPHIA GAS

WORKS

Mail this completed form to:
Secretary ,
Pennsylvania Public Utility Commission
P. 0. Box 3265

Harrisburg, PA 17105-3265

R | | Pennsylvania PUC
ECE/ VED  SEP 14 2008
S’ ‘ » NSUMe -
o, ‘EP l2 2008 e";m;:;sx; Diy o
95@,%:%?;’;&17ch ' '

(KO




ian s COVIMONWEALTH OF PENNSYLVAMRA |
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION | ‘
e P.O. BOX 3265, HARRISBURG, PA 17105-3265 | o PLREPLY pLEASE 1

: |

DATE SERVED: NOVEMBER 3, 2006
C-20067021

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS

800 W MONTGOMERY AVE | | e C U ME N T

PHILADELPHIA PA 19122-2898 N
r JLDER

Dear Mr. Farinas:

A complaint has been filed against you before the PennSylvama Public Utility
~ Commission by GRACE MCCOLLUM. To defend yourseif against the claims stated in
the following pages, you rmust act within twenty (20) days by filing in writing with the
Commiission, either, personally or through your attorney, your defenses or objections to
the claims stated against you. Cr, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of sett!ement ta the Commission within twenty

(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A unurv

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

~ An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code You may lose money or property ot other
rights important to you.

Detailed instructions on how to proceed are contamed in the attached pages You
are advised to read them carefuuy



! ’

o NOVEMBER 3, 2006

Unless you are a corporation or other organization, you may proceed without a
~lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office l sted below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.0O. Box 186
Harrisburg, PA 17108
(800) 692-7375

Very truly yours,

e F I 774%
James J. McNulty -

Secretary
jih




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

w L DOCUMENT
GR@CE Mccgéﬂ;ggnant ‘ | | F OL DE R

- DATE SERVED: NOVEMBER 3, 2006

V.
: - Complaint Docket
PHILADELPHIA GAS WORKS No: C-20067021
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILABELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa, Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Not'ce. Section 1.56(a) of the Commxssxon s Rules of Practice and
Procedure, 82 Pa. Code Section 1.56(a).

2. If you fail o either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescﬁbes a payment
-schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
- the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complamnt.

4, If you file an answer which admits the auegattons in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may. without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the rehef sought by the
complainant in paragraph 4 of the attached complamt ,

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
- issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which

either revokes or suspends any certificate or permit held by you or which imposes a fine

or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered

which prescribes a payment schedu e or which authorizes termination of utility services.

In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

e F L

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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PhikadcinhiaGasWerks - - o
. G 8 A

£06 Waxt Momponsery Aversss, Pritadalphia, PA 9122 | ke - " Lot \-, - ,
Mary M, Chan, Paralegal
Direct Dlad; (218) 5348230

Fax: (215) 684-6790
E-madl, sy .chanbogworks, cony

November 27, 2006

James McNulty, Secretary

- Pennsylvania Public Utility Commission
Room B-20, North Office Building
Harrisburg, PA 17105-3265

RE: Grace McCollum vs PGW, Docket No, C-20067021
Dear Secretary McN’ultyf

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter,

If additional information is required, please do not hesitate to contact the
undersigned. Thank you for your assistance in this matter.

~CUMENT
FOLDER

En‘clo,sdre | | R EC E YV E D

¢¢: Grace McColium ' NOV 9 7 2006

Anne Marie Cromley
| A PUBLIC UTILITY comwsro@
Pv peat st Rriat AW P




BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION NOV 2 7 2006
o ' BA PUBLIC UTILIFY GOMMIBSION.
Grace McCollum : - BECRETARY'S BUﬁEASS!gN
v. .t DocketNo. G- 20067021 |
: T AR Y : : -
Philadelphia Gas Works z oy ’\:J A\ M‘QE‘?E '

= NOV 2.9 2006

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW")
hereby answers the Complaint filed in the above captioned matter, PGW hereby
avers the following: |

1. Admitted ~ DOCUMENT
2. Admitted. T LDER
3. Admitted. FO B
4 (A) Admitted. It is admitted that the Complainant received a notice for the
termination of utility service. It is also admitted that the Complainant
would like a payment agreement. ‘

(B) Admitted in part; denied in part. PGW admits that the Complainant's
husband passed away and that the Compiainant has been paying the gas
bill at 1018 E. Slocum Street, Philadelphia, Pennsylvania (Service
Address). PGW admits that the bill at the Service Address accumulated to
more that $3,000. |

PGW lacks sufficient knowledge to determine the truth of the averment
that the Complainant did not live at the Service Address. Therefore, PGW
denies this averment.

By way of further answer, PGW records indicate that the Complainant is
noted as the owner of the Service Address along with her (ate husband



“since January 16, 1978. The Complairiant has made payments on the
account since the passing of Mr. McCollum.

As she has managed the account since the passing of her husband and
as she is the owner of the Service Address, the Complainant is
responsible for the payment of thefomstanding balance on the account
pursuant to 66 Purdon’s Pa. C.S.A. §1407(e). |

The current outstanding balance on the account for service up to October
- 24,2006 is $43.09.

A decision of the Bureau of Consumer Service dated October 25, 2006,
which is attached bereto as Exhibit “A,” found, infer alia, that the PGW
may hold the Complainant responsible for the balance issues unless the
proof of residency and copy husband’s death certificate is sup‘plied.

5.  Denied. The avermerts in Paragraph 5 of the Complaint are requests for
relief to which no response is required. PGW therefore denies the
averments in this paragraph.

B. Admitted. ‘

7. Admitted.

| Wherefore, PGW respectfully requests that this Commission dismiss the

Complaint.

Respectfully submitted,

Laureto Farinas, Esquire

Philadelphia Gas Works

800 W. Montgomery Avenue

Philadelphia, PA 19122
(215) 684-6982

November 27, 2006

292



EXHIBIT A

RECEIVED
NOV 8 7 2006

A PUBLIC UTILITY COMMISSION
BECRETARY'S BUREAY |



<CaseNbr>2098768</CaseNbr> =
<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName>
*:Campa’ny(:ode>.0766</éompanyCcde> : :
<CompanyType>GAS TRANSPORTER</CompanyType>
= <Customer>
<CustomerFirstName>GRACE</CustomerFirstName>
<CustomerMiddielnitial>H</CustomerMiddielnitial>
<CustomerLastName>MCCOLLUM< /CustomerlastName>
<AccountNumber>1119419501</AccountNumber>
-~ <CustomerServAddress>
<ServAddyessi:>1018 E SLOCUM STREET</ServAddress1>
~<‘3erv’C[ty>PHILADELPHIA</§€NCIW>
<SarvStatesPA</ServState> ‘
| <ServZip5>19150</ServZip5>
«/CustomerServAddress>
< [Customer>
<Decisionlssues>Y</Decisionlssue>
<OralWritten>W</OralWritten>
<Violation>NO</Violation>
<TotalBalance>2896.55</TotalBalance>
<DateClosed> 2006-08-25 </DateClosed > ,
<Resolution>TO APPLY FOR SERVICE, YOU MUST PROVIDE PROOF OF

R T T i T T pepew R

Y P

RESIDENCY FOR THE PAST 2 YEARS, A COPY OF YOUR HUSBANDS DEATH
CERTIEICATE AND IDENTIEICATION. IF YOU WERE NOT LIVING AT THE
PROPERTY, THE COMPARY WILL NOT HOLD YOU RESPONSIBLE FOR YOUR
HUSBAND S BILL.IFITIS VERIEIED THAT YOU WERTE LIVING AT THE
‘PROPERTY, THE COMPANY MAY HOLD YOU RESPONSIBLE FOR YOUR
HUSBAND ™S BALANCE. THE-COMPANY WILL TRANSFER THE SERVICE AND
SET UP A PAYMENT ARRANGEMENT FOR YOU BASED ON YOUR INCOME
AND IN ACCORDANCE WITH CH 14.</Resolution>

<BalanceDate>2006-07-31</BalanceDate>
<letterDescription>EGW PAR W/ SIMPLE DISPUTE/NO PAYMENT
AGREEMENT/LEVEL 2-4 </LetterDescription>

<HeadDate>2006-08-25</HeadDate>

- <Qtherlnfo>

' <BCQInvest:igatorFNamwMIKO’LE</BCSInvestigatorFName>‘

<BCSInvestigatortName> RIVERA </BCSInvestigatorLName>
<NbrOfTimeSend>1</NbrOfTimeSend>

© <NbrOfTimeFaxed»0</NbrOfTimeFaxed>

<PUCFax FaxAreaCode="215">5602102</PUCFax>

i




' | ‘ ‘ 6

VERIFICATION

, Laureto Farinas, hereby dec,!a,ré that | am counsel to the thiiadelphia
Gas Works: that, as such, | am authorized to make this verification on its behalf:
that the facts set forth in the foregoing Answer are true to the best‘ of my
knowtedge, informatbn and belief, and that | expect to be able to prove these at
a hearing held in this matter. | make this verification subject to the, penalties of

18. Pa, C.8. §4904, pertaining to false statements to authorities.

Date: November 27, 2006 Doy b

Laureto Farinas, Esquire

RECEIVED
NGV 2 7 2006

PA PUBLIC UTILITY COMIMISSION
3EEREIARY'S BUREAY




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANGE WITH THE REQUIREMENTS OF 52 PA CODE
§1.54 (RELATING TO SERVICE BY A PARTICIPANT).

Service List:
- For Complainant:
Ms. Grace McCollum

1018 E. Slocum Street
Philadelphia, PA 19150 ~ 3121

Novernber 27, 2006

Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982

ReCEIVED

NOV 2 77 2006

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BHREAU
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CC‘AONWEALTH OF PENNSYLVA‘& :
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office of Administrative Law Judge INREPLY PLEASE

P‘O.’ BOX 3265, HARRISBURG, PA 17105-3265 REFER 1O OURFILE
December 4, 2006 |

2§04 s,
L éj\w« 69
PINRITLVAKIA

PUC

P &ﬁ.‘ﬂ KU vaon:

In Re: C-20067021
(SEE ATTACHED LIST)

Grace McCollum v. Philadelphia Gas Works

811 ing Dispute / Requests Payment Arrangements
s BOCUME:;
Hearing Notice F@LDER

This is to inform you that your case is scheduled for
hearing at 9:30 a.m. in an available Hearing Room in the
Philadelphia State Office Building. Your case is one of several
cases that have been scheduled at this time in the same hearing
room. You must be available in the hearing room when your case
is called by the presiding Administrative Law Judge. You should
arrive at the Hearing Room no later than 9:15 a.m. and wait in
the Hearing Room until the presiding Administrative Law Judge
calls your case. Your case might not be the first one to be
called and you should be prepared to stay in the hearing room all
morning, if necessary. If you are not present and prepared to go
forward with your case when it is called, your case will be
d1sm1ssed by the Administrative Law Judge.

Type: | Initial Hearing

Date: Thursday, January 11, 2007 DOGKETED
Time: 9:30 a.m. "DEC 11 2008
Location: In an available Hearing Room

Philadelphia State Office Building
Broad and Spring Garden Streets
Philadeiphia, Pennsylvania

BIL

#52B684 0705




Presiding: Admistrative Law Judge Char?gl’E Rainey, Jr.
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: (215) 560-2105
Fax: (215) 560-3133

Attention: You must be available in the hearing room when your
case is called by the presiding Administrative fLaw Judge. If you
are not present and prepared to go forward with your case when it

is _called, your case will be dismissed by the Adm1n1strat1ve Law
Judage .

Preeingedins

If you intend to file exhibits, bring 4 copies with you to
- the hearing.

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance before the
scheduled hearing date.

If you are a person with a dzsabwlwty, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing:

« Scheduling Office: (717) 787-1399. |
« AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988. ‘

pc: Judge Rainey
: Stacy Nolan, Scheduling Officer
Beth Plantz
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