. ‘ CAPTION SHEET | %E MANAGEMENT SYSTEM
1. REEBORT DATE: 00/00/00 , '
4. BUREAU: ALJ : :
3. SECTION(S}: ¢ 4, PUBLIC MEETING DATE:
. APEROVED BY: , ; 00/00/0¢
DIRECTOR: :
BUPERVISOR:: . :
6. PERSON IN CHARGE: ; :+ 7. DATE FILED: 03/31/0s6
g. FGCKFT NO - 7006607¢ 19, ”FFbCTIVE DATu. QO/OO/OO
PARTY/COMPLAINANT: COOPER, COLLEEN
BESPOCNDENT/APPLICANT . PRECO ENERGY CCMPANY
COMP/ARE COUNTY: DELAWARE ‘ UTILITY CODE: 110580

W NG Gk e e B oe e e wk e B R M SR Rw M AN T MR ke ae e AN R G e e s e w e S ke e e R R e N de o M e B e e e e e e S o e we e e

- se e e e

ALLEGATION OR SUBJECT

L

COMPLAINANT STATEE SHE WAS WRCONGFULLY REMOVED FRCM PAYMENT AGREEMENT AND WAS
TOLD SERVICE MAY BE TERMINATED. SHE WOULD LIKE THE PUC TO HAVE PAYMENT
- BAGREEMENT FEINSTATED AND ACCOUNT CORRECTED TO SHCW ACTUAL AMOUNT OWED.

OCUMENT
FOLDER

@OCKETE

APR 04 2006




PENNSQ\/AMA PUBLIC UTILITY COM!SSION

Formal Complaint Form

Please print or type
(- 2ol O/

CUSTOMER NAME (COMPLAINANT)
Your name, mailing address, county, telephone number, utility account number and

1,‘

oL

service address: ~
Name 00 P@\(\ @G)ODQX“‘ .
~ Street/P.O. Box HQZ (o &D&} }Q?lf J_ﬁ_{lﬂi Apt#

__ State @C(ﬁ z q 9, 7’?

cw?h\ay;
courty Dobarcre,
Area CodetHOME Phone (L p 1O & £ @?)" %qcfZ.

Area Code/WORK Phone

f\ -,
Utility Account Number G‘\(D"‘ @Cl ?)Q‘”’ } L)f?;)g
i your complaint involves utility service provided to u different address than your

ifrom your bill)
mallmg address, piease list this information below.

Name R : : —_—
Street/?.0 Box . \\&\QA' A L © |
) i f“; g Y
Gty o State . Zip r’?%’, =y
2. UTILITY NAME (RESPONDENT) Y
| o ol
Name of utility company your complamt concerns: (P ¢ QD =0 :‘\;? -
Moo T
3. TYPE/OF UTILITY (check one) ; = = '
E:‘)/ ELECTRIC [0 STEAM HEAT
E/ GAS 0  WASTE WATER
0 WATER [1  MOTOR CARRIER
{taxi, moving company, limousine)

0  TELEPHONE | |
(local, long distance) m )
N DRIGINAL

519828 )
Rev. Jar 2005

3\



a".‘“

4, COMPLAINT (checkgé)
A.  ingeneral, what is your complaint?
[0 I wantto oppose the company's proposed rate increase.

[1  There are incorrect charges on my bill.

| y There is a reliability, safety or quality problem with my utility service.
- A'received a notice that my utility service is being terminated.
E/ | would like a payment agreement.

g;;;g):was wm\%& \ ermoved Lrom iy
, ;

@ .

B.  State the facts of your complamt.

Include any specific dates, times or places that are important. if the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space Provide copies of all relevant dccuments you believe will bupport your
complaint.

What do you want the Public Utility Commission to do about your complaint?  Use
additional paper if you need more space.

hustag W oudgpk df 11300 guu ol
that L wao W%“Mg Y
“,ULOLhWMﬁ WM AL

519828 ‘ 5
‘Rey. Jan 2005 '










519628

Rev, «aun 2000

PROTEGTION FRongfsuse i @

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
prablem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?
| yes O |
o &
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer énd your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility. ,

Have you spoken to a utility company representative about this gcppla&nt?

YES ,
{includes appeals of BCS deterrninations)

L]

NO R

i you tried to, but could not speak to a utility company representative about your -
complaint, please explain why. ;

VERIFICATION AND SIGNATURE

You must pririt or type your name befow on the line provided for the verification
paragraph, and you must sign and date {in ink) this form on the lines provided.

Verificatidn: @ , | ' ' «
0/ /{94“7/;7 Q_OODQ/V_ , hereb,/ state that the

facfs above set forth are true and corréct (or are true and correct to the best of my
knowledge, information and beiief) and that i expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relatmg to unsworn falsification to
authorities). ' ‘

/MMA/ M J/ﬂf/@

(Sl Anature) | (Date)




9. LEGAL REPRESEN&ION(!F ANY)

- If you are represented by a lawyer in this matter you must provide your lawyer's name,

address and telephone number.

LawyersName [\ O_Q,Q,L/\'\Jq Q.MWJZ M

Street

city State

Zip'

Area Code/Phone Number

10.  FILING

Please return the completed form to one of the addresses listed below:

If usin'g U.S. Postal,Sewice:

if using overnight delivery service:

Secretary

Pennsylvania Public Utility Commission
P.O. Box 3265
| Harrisburg, PA 17105

Secretary

Pennsylvania Public Utthty Commission
400 North Street .
Commonwealth Keystone Building, o0 Floor
Harrisburg, Pennsylvania 17120 ;

b

Facsimiles and/or electronic filings of the compfaini form wili not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s

Bureau at 717-772-7T777.

Keep a copy of your complaint for your records.

519828
Rey. Jan 2005



[« @ i @ <PECO.

T \'\ \ L. Ar txelonCompany
: e }.\.
) giyL‘ \;‘ | ‘,},_5\\ ‘
TS 23 9" December 14, 2005 <
COLLEEN CLARKSON , \ N
1626 NOBLET AV S ot
SHARON HILL PA  19079-2515 N R .
v @ L
'R o /%\ 5 b
R i
+ m i
¢ »
o , ; ~ B ;
RE 1626 NOBLET AV o | b
SHARON HILL PA  19079-2515 o Cooa
. - ‘,‘,_; . i
 Account Number. 095030210553 o A .
- o . : ;\‘ ;\h :
Dear PECO Customer, , RRRRRIN

Your recent LIHEAP Cash Grant payment was inadvertently applied twice to your account.
This situation has been corrected and your accurate ba{ance wm be refiected on your next
PECO bill

i it A

e We urtderstand that this error may have caused confusion, and we apologize. If you have
questions or need additional information please contact us at (800) 484-4000. Again, we
- thank you for your understanding.

Sincerely, | | /Puﬁ/ \ 5’8% //l %/b ?)’b /L g

Peco, An Exelon Company

r ,*E]\/\/iw ,'ﬁr{&r e \C\\uj :
\GA‘L ‘g)’/ %?J\ (e 1 C:/\- \ ’ /\)\;-}/}},

Q u@"ﬁ/ 800 - TV - 104U

\‘\ (- Cﬂ \gﬁ ry ( ‘ {d»
\Kew? L &.hw%"v{\w h u\.m 0. £~ ME}:N N \t
N

G
’%\)/\ @&’M g Lbk,\, (\»,;YT\V . Léd;\&//
LSRRI " Rews o \Bo ]

pachd» 12 2005



COMMONWNEALTH OF FENNSYLVANIA l Remove ;hié copy at pedotation ;ﬁd’n:ia!n Ton vour vecords ]
DEPARTMENT OF PUBLIC WELFARE ‘ '
LOW—!NC’ OME HOME ENERGY ASSISTANCE PROGRAV& Dae
o oo i e R 13105
[_ “NOTICE OF ELIGIBILITY
Paymirni
Your application for LIHEAP CASH Benefits of » 3488 60
10/31/05 has been approved. A payment will be sent ‘
o PECO ENERGY COMPANY . ,
i
; ZOLLEEN COOPER
1526 NOSLET AVENUE
{ SHARDN =it PA 19079
N , S — ROBERT BAIR
UHEAF Tunds inn your account with your fuel dealer and/or vlility must be used by june 30 ofthe § %‘;‘gfﬁ‘; ggf‘s
yua* after they are fssued or they will be returned to (he Depanmen of Public Weltare. DELAWARRE CAQ
COMMONWEALTH OF PENNSYLVANIA [ Remove this copy at nérfnmtwn and fetain th YOUE teCords. l
DEPARTMENT OF PUBLIC WELFARE '
LUW‘IN(,()ME HOME ENERGY ASSISTANCE PROGRAM ' Date
‘ 10:31/05
NOTICE OF EL!G!BILITY -
I Paymem
Your application for LIHEAP CASH Benefits of , | ’ 00,
10/31/05 has been approved. A payment will be sent
10 PECQO ENERGY COMPANY .
HALLEENCOUPER
1626 NOBLET AVENUE
SHARON ~hil PA 15079
BOBERT BAR
LHEAP funds in wur account with yous fuel dealer and/or Glility must be used by jene 30 oF the Jubcry SoR
o year aﬁu (hey e ussued ot they will be returned 1o the Department of Public Weltare. CELAWARE C A O

P

A




SOLIAL SECURITY AGMINISTRATION e Form Approved
GFACE OF $1EARINGS ANU APPEALS Q Q  OMB No 0860-0265

REQUEST FOR HEARING BY ADMINISTRATIVE LAW JUDGE | PRIVACY ACT NOTICE
[Take or mail original and all copies to your local Social Security Office] | ON REVERSE SIDE OF FORM.
1 AANT ‘ 2. WAGE EARNER, If DIFFEREN™ 7 3 SOC SEC CLAMNUMBER |5 spouses ﬁufwnmaen

Lolleen Cooper .. , _ — 208 4h-3714 ,
5. 1 REQUEST A HEARING BEFORE AN ADMINISTRATIVE LAW JUDGE. t Cisagree with the determinaton made on my claim because:

1 have suffered from mental disorder (bi-polar} for many vears and am uot

abl=s to work in any eircimstance

e g e N S 4R > e

An Admimstrat ve Léw;Judge ut the Ulfice of Hearings andAppea;s will be appointed to canduct the hearing ot mher ;prcéé‘é_di‘ngs i yogr case.
You wii taceve notico of the tiine and place of a hearing at least 20 days before the date set for a haaring.

v

£ W you have addiional gvidence to subinit check the following 7 Check ong of the blocks: ™,
tlock and zomplete the statement:, L ¢, ¢ : e . ST .
: R . K_} 1 wish to appear at 8 heating
I nave additiona! evidence to sumit from S
{apme anid adgress of Scurcel e o L C[ i do not wish 10 appesr and T request that & decision be
) S made based on tie evidence in my case,

; , - {Compilate Watver Form HA-4808)
{Please Subumit it 1o the boctal Secunty Utlice wishin 10 cays.

Attach an additonsl sheet if you need more space.) ) ) ) . ; e
Yuu bave o tght {0 be tepresented et the Fearing. If yau are not represented but would like to be, your Sociat Securty Office will give you a list
of legal relenal and setvice organizations. I you are represented and have nol done so prévious ¥. complete and subout torm SSA-1698
tapgeintment of Representativel.) . o
f¥ay should sompleto Noo 8 and your representat ve (f any) should compete No. 8. It you are reprosented and your tapresentative 5 not
avasalre W complete this fore, you showld also print his or her name, address, éte. in No. 8.2 .

S — , v 9, — ,
{CLANMANT'S SIGNATURE) , © |(REPRESENTATIVE'S SIGNATURE/NAME]
o ‘ . : ,\_\.‘\.1_,‘:‘“_‘. S el
AT ‘ _ ‘ o NS L0 ok :
P e | (ADDRESS) f£] ATTORNEY. [ NONATTORNEY
1e26 Moblet Avenue _ 1 13 West Front Street i
ciy ~ SIATE 2IP COOE  [CITY STATE ZiP CODE
~Sharon Hill, Pa. 19079 _ fadia, Pa. 190617 « ,
CATE AREA CODE AND TELEPHONE NUMBER |DATE AREA CODE AND TELEPHONE NUMBER
(610)583-8992 (610)892-9654

_TO BE COMPLETED BY SOCIAL SECURITY ADMINISTRATION-ACKNOWLEDGMENT OF REGUEST FOR HEARING.
10 '

Requist for Hearing RECEIVED for the Social Security Administration on by:
(TITLE) o - , ' ADDRESS B
11 Was the request tor hearing received within 65 days of the It ro s checked, attach elamant's expfanation for delay: and a'tach copy
.. teransidered determination? of appointment rotice. letter, or other perticent matenal cr information
EZI YES f:] NQ v » _ A the Sccial Security Otfice. .
12, Clgwmans not 1epresented - 13. Interpreter nesded - ;
{“‘I bigt of legat reforcal and serv ce orgarazations provided D enter langunge (ncluding sign fanguane}
14 e o - ’ 15, ‘
Chock a0e: Q irauat Entitiement Case Chick i typstsl:
1§ Uigebility Cessation Case ,
m Olhef POSienﬁﬂement COSQ : » D Rs‘ only ..... oianeane b S A ke ‘.p..s .................................. (RS]}
R . e - D Title il Disability-werker ot child s nee-coere riaanaeanaia e aorsunn e DIWC}
. ' . ! o “', "»j N DTme 1t Disability-Witowler] only s armaioamsminnsemveer coennc o ADIWW]
o o n o ,' S E SS1 Agod anly- - et e ab e wbe et v e s e sekenesnn [SST A
. | O - ) ’. A- _A-“i’,'d,: N ‘:,f“ ) f’;‘ ‘»;;} D SS1 BHNG 00y s versmomannsemion et nsssmsnrsnssanamen nseon: smase sosnnrasions { SG1B]
; L L e " 0] sst Disabit ty only S SOV APRIN {1 1
‘ . o i M) SO AGEdITitIE B smenmaen ereienrene e smnnans anes ceisen (SSAC)
s : Lt S n G BlNG/Title U secerminmannmm cmmsanenes Sensnien R 15880
D one e e T |ET SSU DisabibikyTitle 1 i e e {SSDCY
Coamel oL L [:l HE ERGIEmEnt «oosmmmssmsvns s i scisssitiasatonicansacn coner i sesnscase {HIE)
: L A

LR ) owhecspenty. L

FORW HA.501US (5.1998) EF (7-2000; CLAIMANT




COMMONWEALTR OF PENNSYLVANIA

DEPARTMENT OF PUBLIC WELFARE % DELAWARE COUNTY ASSISTANCE OFFICE
‘ District 2 B

B45 Matu Street
Darby, Pennsylvants 19623

Tel (610) 461-3800
Fax (610) 4603500

March jo 300 . -

To Whom 1; May Concern:

This letter {s to verifythat (ol lo o Cpopnes is a recipient of Public
Assistance. I

, Curﬁx"xt Benéﬂts belng recelved sre: | Previous Period of Eugibuity
2L, Cash Assistance s__ﬁ/_&_, monthly 1/ 2 2.5 :P_ [;QQ@_JA
/ Food Stamps Sﬁﬂ_«ﬁéntﬁ}y Zt [0S %2&3& _,;__’j
- ~_ Medical Assistance : '
‘Cne Record Number (/ V%Q\ O ‘5 g X

Sincerely,

Income Maintensnce Caseworker




'BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMM!S’SION

DATE SERVED: APRIL 4, 2006

COLLEEN COOPER

Complainant

V.

‘ Complaint Dock 0 c K ETE
PECO ENERGY COMPANY No: C-20066071

Respondent ; APR 042006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY DOCUMENT
- ‘fAKE NOTICE: o ' FOLDER

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

‘ 1. You have twenty (20) days from the date on which this complaint is served to

either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Cormmission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
- Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy acthorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

-~ 3. If you elect to satisfy this complaint you must file, within twenty (20} days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis an which this
complaint was satisfied; any settiement agreement between the parties must be reduced
- 1o writing and attached to the affidavit. Such affidavits are 1o be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
actordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utillity Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the aﬂached complaint.

5. If you file a timely answer which specifically denxes the allegattons in this
complamt or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. {f, after hearing on the
issues raised by that answer, you are found to have commitied any of the violations
alleged n the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certtificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 86 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a ulility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound

by the relief sought by the complainant in paragraph 4 of the attached cornplaint.

§ g

James J McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




rrr COMMONWEALTH OF PENNSYLVANIA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
b P.0. BOX 3265, HARRISBURG, PA 17105-3265 piRErLY PLEASE

DATE SERVED: APRIL 4, 2006
C-20086071

PECO ENERGY COMPANY
GO WARD L SMITH |
ASSOCIATE GENERAL COUNSEL
PO BOX 8699
PHILADELPHIA PA 19101-8699

, R DOCUMENT
~Dear Mr. Smith: | | o FOLDER

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by COLLEEN COOPER. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submxttmg proof of settlement to the Commission within twenty
{20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefuny



APRIL 4, 2006

Unless you are a corporation or other organization, you may proceed without a
~lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
ofﬁce listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

£.0O Box 186

Harrisburg, PA 17108

(800) 692 7375

Very truly yours,

T Gl

James J. McNuity
Secretary

S8




® & Fyelon

Legal Department “elephone 215.841.5544 - . , :
Fax 215 668 338¢ ‘ N ESS S ervices

Exelon Business Services Company WIWWEXE GhtOTpLom C Om p 'an y

2301 Marke! Streets $234 »

PGRex B9y

Fratadetphia, PA 191018699

Direct Dial- 21 8416841

, April 25, 2006
James MeNulty, Secretary QCU M E NT
Pennsylvania Public Utility Coramission FO L ~ |
Commonwealth Keystone Building DER T S P
400 North Street, Second Floor : i Rl o ,§’ g
Harrisburg, PA 17120 = V e {D
Ret - Colleen Cooper v. PECO Energy Company : APR 25 d 2006

PUC Docket No. C-20066071 Pa
, A PUBUC UT{U Yo
Dear Mr McNulty: x.mvnc 2410 SMN‘ISGJON

Enclosed for filing with the Commission are the following documents and copies i the matter teferenced above.

X Answer and New Matter (ongimal and 3 copies)
Petition {original and 3 copies)
Answer, New Matter and Motion to Disrruss {origmal and 3 copies)
X Motion ro Dismuss {original and 3 copies) |
— Reply to Motion/Petition (original and 3 copies}

Exceptions (original and 9 copies)
i Reply Exceptions (origmnal and 9 copies)
Brief (original and 9 copies)
Reply Brief (original and 9 copies)

W e

Alo enclosed is an extra copy of this letter, which I request that you date stamp and rétarm 1o me in the envelope
provided ag proof of filing, T have enclosed a Certificate of Semce showing that a copy of the above documt.m wis
served on the interested pamcs

Very truly yours,

e o%cg

s AL Lutz
Counsel for PECO Energy Company

LAl
Ene.

SCHEDULING RECOMMENDATION: X __ CALL OF THE DOCKET _ NON-CALL OF THE DOCKET

Pa31197 ' \%




BEFORE THE

COLLEEN COOPER
v. . DOCKET NO. C-20066071
PECO ENERGY COMPANY : D 0

G,
ANSWER AND NEW MATTER OF A 04 Qg‘&v a

RESPONDENT, PECO ENERGY COMPANY

PECO Encrgy Company ("PECO Energy"), pursuant to 52 Pa. Code § 5.61, responds o
the Complaint and states: Q .
, , 3 , f‘liﬁh‘:‘::"‘;z) ".; « FERREN
1. Admitted. B CKE?E@ D RS

2. Admitted. HAY 03 2004 APR 7 1 2506

P v ‘,«;';’: -

! PEJEW’L’I*‘J UTiLITY oo -

3, itted el oo
3- Admltted. . &.AQ;?“;EQ‘}:\"Q i}q,,; ‘ J ON

4, Admitted in part and denied in part. PECO Energy admits the Complainant’s
account was removed from budget billing due to the account delinquency. PECO Energy further
admits that a termination notice was issued on the account due to the delinquency; PECO Energy
denies the notice was improper. |

PECO Energy further denies that Complainant is unable to pay her gas and
electric bill and strict proof thereof is hereby demanded at time of heariﬁg. PECO Energy avers
that Complainant’s account balance is $712.38.  The Complainant’s average monthly bill is
currently 3115.00. The last payment made on this account was February 15, 2006 1n the amount

of §115.00.



¢ ¢
By way of further answer, PECO Energy’s records indicate that on November 18,

2005, the Complanant’s account was erroncously credited twice for av LIHEAP grant of $469.00,
l}ea,ving a credit balance of $289.26 on the account. On November ’28; 2005, PECQO Energy
- ecorrected 1he error and debited the account for 3469.00; resulting 'in a balance due of $179.74.
| The Bureau of Consumer Services (“BCS”) issued a decision on or about March
16, 2000, directed the case closed due to the Complainant already participating in the Customer
Assistance Program (“CAP”). A copy of the decision is attached as Exhibit A.

5. This paragraph is a request for relief and no answer is required.

6. PECO Energy is without sufficient information to cé’nﬁrm or deny this stﬁ;&mem.

7. Admitted.

NEW MATTER OF RESPONDENT, PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code § 5.62(b), furthér_
responds to the Complaint and states: |

1. On June 13, 2001, the Complainant was approved and enrolled in the CAP Rate
Program. The Complainant receives a 50% discount on the first 500 kibwans of electnc service
and a 25% discount on the 'ﬁrst’ 500 kilowatts bf gas service each month,

2, PECO Energy avers that no further payment arrangements should be granted to
Complainant. Section 1405(c) of the Public Utility Code provides that, “(¢)ustomer assistance
- program rates shall be timely paid and shall not be the subject of péyment agrecements negotiated
or approved by the commission.”. |

WHEREFORE, PECO Energy Company respectfully requests that your

Honorable Commission dismiss the instant Complaint. PECO Energy further requests that your




Honorable Commission enter an Interim Order directing payment of current undisputed

‘consum'ption charges, pursuant to 66 Pa, Code §1410(2).

Respectfully Submitted,

&71(7@&

(fsaA Lutz

Counsel for PECO Energy C()mpany

2301 Market Street, $23-1, P.O. Box 8699
Philadelphia, PA 19101-8699 ;

Direct Dial: 215.841.6841; Fax: 215.568, 3389
Lisa. Lutz@exeloncorp.com




| BEFORE THE |
PENNSYLVANIA PUBLIC UTILITY COMMISSION

COLLEEN COOPER
v. . DOCKET NO. C-20066071

PECO ENERGY COMPANY

VERIFICATION

| 1, Lisa A, Lutz, hereby declare that [ am counsel for PECO Energy Company; ihat as such
I am authorized to make this verification on its behalf; that the facts set forth in the foregoing
Pleading are true to the best of my knowledge, information and belief, and that I make this
' veriﬁcation subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements (o

authorities.

Date:  Apnil 25, 2006 C% &x >¢ F\ﬁ“

Lisa A. Lutz




P
*

 Dale 4117106

FA. Public Utility Commission
Bureau Of Consumer Services
Inbound Closing Report

- Case Number: 2042707 Opened On; 38106
Customer Name: COLLEEN CLARKSON Utitity Type: Electric Distibuteor
Address: 1626 NOBLET AVE Account Number: - 50C93D210553
- SHARON HILL PA 16079-2515 Company Name: - PECO Energy
'~ Prior Case: 2037357 Total Balance: $43174 Balance Date: ~ 3/15/08
Compliance :
Violation{Alleged, Actual, No): NO Chap 56/64/Other: Section/Rule:
- Declsionlssued: N Oraf Written: w
- Investigator: MEURON, PAUL PUC Decision 3116/08 PUC Case 3/16106
tssued Dt: Ctosed Dt:
Decision Recvd Dt: 3/16/06 01:25PM
Letter Description: CHAPTER 14 EGW DISMISS/CONTACT COMP LET TER
To Restore Service Pay: $G.00 To Cotitinue Service Pay: $000 By:
Terms: ,
Special Budget Amount: $0 00 Regular Budget Amount: $0 00 Plus Arrears Payment: $0.00
- Flnal Bilf Monthly Payment: $0.00 Current Bill Monthly Payment: 3000 ‘
- End OF Month Paymeént: $0.00 ’
Par Deseription:
ﬁesvluiion:

,' ~ CASE CLOSE, NO DEGISION. .CU IS ON CAP. RECERT DUE 5/07. WILL SEND DISMISSAL LETTER

Caotalog WAecognosiwiicasermgmiposiiCase Managcmenl\apps\CM_Repbﬂs.cai Report &‘\?\e:\ccgnos\mncasemgmtpost\ca::e Management\appsy




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
COLLEEN COOPER
v. . DOCKET NO. C-20066071

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

1, Lisa A. Lutz, hereby certify that | have this day served a copy of PECO Energy
Company's Answer and New Matter in the above matter upon all interested parties by mailing a
copy, properly addressed and postage prepaid to:

Colleen Cooper
1626 Noblet Avenue
Sharon Hill, PA 19079

Dated at Philadelphia, Pennsylvania, April 25, 2006.

6/5%74 rjﬁt‘"

Lisa A. Lutz
Counsel for PECO Energy Comp:
2301 Market Street, $23-1
P.O. Box 8699 ‘
Philadelphia, PA 19101-8699
Direct Dial: 215.841.6841;
Fax: 215.568.3389
- Lisa. Lutz@exeloncom.com
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSIO\’

COLLEEN COOPER
V. : DOCKET NO. C-20066071

PECO ENERGY COMPANY

* NOTICE TO PLEAD

Pursuant to 52 Pa. Code §§ 5.101 and 5.62(c), you are hereby notified that, if you do not
~ file a written response denying or correcting the enclosed Motion to Dismiss of PECO Energy
Company, within 10 days from service of this notice, and if you do not file a written response
denying or corrected the enclosed New Matter within 20 days from service of this notice, the
facts set forth by PECO Energy Company in the New Matter may be deemed to be true, thereby
requiring no other proof. All pleadings, such as a Reply to Motion to Dismiss and Reply to New
Matter, must be filed with the Secretary of the Pennsylvania Public Utility Commission, with a
copy served to counsel for PECO Energy Company, Lisa A. Lutz, and whcrc applicable, the
Adnunistrative Law Judge presiding over the issue.

File with:
James J. McNulty, Secretary
Pennsylvania Public Utility Commission

[l ey

Commonwealth Keystone Building by, 20 e by
400 North Strect, Second Floor | B B
Harrisburg, PA 17120 ; ' At bl g

: : I
With a copy to: | £ Bupy, "y <0l
Lisa A. Lutz, Esq. | ; Tl ,,;:/{J Ty i
PECO Energy Company | ) ny 5;-/‘98’0

2301 Market Street, $-23 ' =RERY
Philadelphia, PA 19103 ,

Dated at Philadelphia, PA, April 25, 2006.

C%;/,Wr%’t“

Lisa A. Lutz

Counsel for PECO Energy Company
2301 Market Street S-23
Philadelphia, PA 19101-8699
215-841-6841
lisa.lulz@exeloncorp.com
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BEFORE THE Ay 5
PENNSYLVANIA PUBLIC UTILITY COMMISSION " 7 7gpg
| PUC (e
COLLEEN COOPER s yf ° U, COu 5oy
‘ . L.l U
v, . DOCKET r\o 20066071

PECO ENERGY COMPANY D O C U M
R U

PECO ENERGY COMPANY’S MOTION TO DISMISS COMPLAINT

RcSpondem, PECO Energy Company (“PECQ”), pursuant to 52 Pa. Code § 5.1 Cl
| respectfully petitions this Honorable Commission to dismiss the instant Complaiﬁt forthe
following reasons: |
1. On or about March 25, 2006, Compylainzmt filed a formal cmﬁplaim with the
Pennsylvania Public Utiiity Commission requesting the Commission to set or approve a new
- payment agreement on Cbmplainam’s utility account.
2. On or about Apn 14, 2006, PECO Encrgy was servecl the above-mentioned formal
Cgmpiaint; |
3. Pursuant to 52 Pa. Code’ § 5.101(b), PECO i1s filing an Answer and New Matter to
the Complaint noni}crhporaneously With this Motion.
4. Complainant currently participates in the residential utility discount Customer
Assistance Program (“CAP™) and receives a monthly discount on her utility charges.
5. Complainant is requesting further payment arrangements that the Commission
cannot establish. Section 1405(c) of the Public Utility Code provides that customer assistance

program rates shall be timely paid and shall not be the subject of payment agreements negotiated

OCKETE]]
MAY 03 2006 =




or approved by the Commission, 66 Pa. C.S. § 1405(c); Walton v. PECO Energy Company, Pa.

PUC Docket Z-01593807, Initial Decision issued January 11, 2005,
WHEREFORE, PECO Energy Conipany respcctfully ;equests that your
| Honorable Commission dismiss the Complaint because further payment agreements on
Complainant’s dutstanding« utility account is not properly before this Honorable Commission.

Respectfully Submitted,

(;\4 P f%ﬁ
ia A, Lutz ,
Counsel for PECO Energy Compary—/
2301 Market Street, $23-1
P.O. Box 8699
Philadelphia, PA 19101-8699
(215) 841-6841
lisa lutz@excloncorp.com




BEFORE THE ~
' PENNSYLVANIA PUBLIC UTILITY COMMISSION
COLLEEN COOPER
v. . DOCKET NO. C-20066071

PECO ENERGY COMPANY

VERIFICATION

I, Lisa A. Lutz, hereby declare that 1 am an attorney representing PECO Energy

| Company; that as such I am authorized to make this veriﬁcaﬁon on its behalf; that the facts set
forth i the foregoing Plcad’ing are true to the best of my knowledge, information and belief, and
that I make this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false

statements to authorities.

Lisa A. Lutz

Date: April 25, 2006 C;/ A 77 /% :/S‘



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

COLLEEN COOPER
v. . DOCKET NO. C-2006607)
PECO ENERGY COMPANY :

CERTIFICATE OF SERVICE

Thereby certify that | have this day served a copy of PECO Encrgy Company's Motionto
Dismiss in the above matter upon all interested parties by mailing a copy thereof Certified mail,

properly addressed and postage prepaid to:

) r;\ "",fi:«_ ..
COLLEEN COOPER L I AR
1626 Noblet Avenue o
Sharon Hill, PA 19079-2515 - APR o & 2006
| PARLS: (o
I(:“ ’JC UT!UT",CG' Bi2kal o TN
M - .

i

e

Dated at Philadelphia, Pennsylvania, April 25, 2006. Plsrs;

o N (o

Lisa A. Lutz

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
(215) 841-6841
lisa.lutz@exeloncorp.com
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Tocos C@MONWEALTH OF PENNSYLV%‘A |
BTy ‘ PENNSYLVANIA PUBLIC UTILITY COMMISSION
- Administrative Law Judge
P.O. BOX 3265, HARRISBURG, PA 17105-3265
May 2, 2006

N REPLY PLEASE
REFER YO OUR FILE

In Re: (€-20066671

(See attached 1ist)

Colleen Cooper v. PECO Energy Company

Motion Judge Assignment Notice

This is to inform you that a preT1m1nary motion was filed
~on the above-captioned case. This motion is being assigned to
Chief Administrative Law Judge Veronica A. Smith for ruling.
The Commission rule of practice at 52 Pa. Code §5.101 specifies
that the person who filed the complaint has ten (10) days from
the date the motion was served on you to file an answer.

If you file any pleading or document relating to this
motion with the Secretary of the Commwsswon please provide a
duplicate copy to the judge.

Procedural quest1ons or comments should be d1rected to the
judge at:

(717) 783-5453 -
DOCUMENT
. | FOLDER
pc: MJ Amanda N. Rumsey
Susan Licon

Beth Plantz a NCKE
Dgcket gect’i on " OCKETED

MAY 2 2 2006
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