. CAPTION SHEET QBE MANAGEMENT SYSTEM
i REPORT DATE: 00/00/00 : , ,
#.° BUREAU: ALJ : C ,
3. SECTION(S): : ; : . 4. PURBRLIC MEETING DBATE:
5. . APDROVED BY: H 00/00/00
DIRECTOR: ‘ ' :
SUPERVISOR: s
6. PERSON IN CHARGE: : 7. DATE FILED: 03/28/06
8. DCCRET NO: C~20066047 : 8. EFFECTIVE DATE: 00/00/00
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PARTY/COMPLAINANT: PATASKI, MARSHA
RESPONDENT/APPLICANT: EQUITABLE GAS CO.
COME/APP COUNTY: GREENE | UTILITY CODE: 121100

D I I S e Y R T T T e e e e T e O e I I R R s S N VAUV U I R U,

ALLEGATION OR SUBJECT

COMPLAINANT STATES THE COMPANY HAS HER PAYING THE HIGHEST RATE FOR HER UTILITY
SERVICE. SHE WANTS THE PUC TO GIVE HER SOME ASSISTANCE OR RELIEF IN PAYING THE
LARGE UTILITY BILL THAT SHE HAS.

noCUMENT  NOSKETE]
FOLDER MAR 3 0 2006




| 2\ 100 Formal Complaint Form
Please print or type. C g 2 aiﬁ L[) OL\-—(

1.

PENNSYLVANEA PUBLIC UTILJTY COMMISSEON ‘ ‘

| RECEIVEY
BIHAR 24 pyg: 55
GUSTOMER NAME (COMPLAINANT) e SECRE&’}J}%%UR -

Your name, mailing address, county, telephons number, utility account number and
searvice address:

Name _/JARSHA pﬁ"fﬂ%f[

StreetP.0.Box_P.O.  (oy- 475 Apt# |

+ City C‘/Arﬁswﬁ/le.] __State Pa. Zip /53R |
Cgunf}l (Yree ) e_ — ‘ @&@B@Um El
Area Code/HOME Phone (73 % ) 377~ 2 bbs \o/ LIMUNYJUL

Area Code/WORK Phone _ 7 o ;

Utility Account Number

~ {from your billy z,( 7052529\33 ( | 9 L“}Wﬁ‘%>

; Néme'

- If your complalnt involves uﬁ!ity service provided to a differe address than your
- mailing address, please list this information below.

Street/P.0. Box ____ | | | BRI
cty State _Zp R

DEERE SRS
UTILITY NAME (RESPONDENT) s

Name of utility company your complaint concems /’/ 4q Uf/L,Q A / (‘_‘, 1o G‘ﬁ S

TYPE OF UTILITY (check one) | &8
ELECTRIC | [0 STEAMMEAT

E/ GAS 0 WASTEWATER

[0 WATER [ MOTOR CARRIER

{texd, moving company, limousine)

[0 TELEPHONE

Bipaes

(ioeal. long distance)




. A oo ,
‘Ek ‘ * . .

4.  COMPLAINT (check one)
fn _g;ensra!‘, what is your complaint?
{ Wangto oppose the ‘companyfs proposed rate increase.
There are incorrect charges on mykbi[}.
There is a reliability, safety or quality problem with my utility service.
| received a notice that my utility service is being tenhinated.

. w::uld. like a payment agreament.

{u oooaoe

Other.

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more spaca. Provide copies of all relevant documents you believe will support your

complaint. (5‘* o, w
ey Qiclilg) . Gle s bns Aetren ecsasild Lo i

%Wv | ot Lonsd s sino Ila ) Rrmnss xj%uwzgmjw J,Lo,w
&gj,mu}w/;ww) Q,,deJ.,Qub W
QWU%MM“/%WM&MV/WW’M

W'ﬁmﬁ WWM{WUM ,;,-A,,L @/bwwwm 97@3

5! RELIEF

/ (oplain) .
/ B.  State tftefacw of your complaint.

/}’La/ﬂw

What do you want the Public U‘a’!rty Comm:ssnon to do about your complamt? Use
additional paper if you need more space.

éwﬂuwww%b%AdeWﬂﬁhww%umwmﬁ,

M Q /W w,&:—u«“ o ando Aot et Lo _frondts fea ks
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510828

PROTECTION FROM ABUSE ) ‘
Answer the following guestion if your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your compzaint is
about a billing problem, an application for service problem, a termination of service

_problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your _persanaf safety?

ves [
NO
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential custorer and your complaint is
against an electric distribution utility, natural gas distribution uhiity or a water distribution
uﬁrrty

Have you spoken to a utility company representative about this complaint?

YES |
(includes appeals of BCS determinations)
NO | O

i you tried to, but could not Speak to a utllity company representative about yuur
complaint, p!ease explain why.

VER]FICAT?ON AND SIGNATURE

- You must print or type your name below on the line provided for the verification

paragraph, and you must sign and date (in ink) this form on the lines provided.

Veriﬂcaﬂon' ; ; o ‘

1 _NMARSHA PA“)‘HS){/L . , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, Information and belief} and that | expect to be able to prove the same
at a hearing held In this matter. | understand that the statemments herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (reiating to unswom falsification to

authorities).

D asadn il VEYY/3

(Sig’namre) — [Dafb)
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LEGAL éEP,ééSEmgiou (IF ANY) @

if you are represented by a lawyer in this matter you must provide your lawyer's name,
address and ta!ephone number.

Lawyer's Name,, '
Street

City ___ State __Zip.
Area Code/Phone Nurnber

FILING

Please m‘tum, the completed form to one of the addresses listed below:

i using U.S. Postal Sgrvice: i usmg __\_rgmgg_b_g_gehvemgemce
Pennsyivania Public Utility Commission | Pennsytvama Public Utility Commission
P.0. Box 3265 - 400 North Street

| Harrisburg, PA 17105 - Commonwealth Keystone Building, 2™ Floor

_ Harrisburg, Pennsytvania 17120

Facsimiles and/or electmni’c filings of the complaint form wiil not be accepted.

i you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-T771.

K‘eep a copy of your complaint for your records.




LR WY TR X

‘,,¢PA T anff Res dentsa[ '

. ’ARRY MICHALOFF For service al: | 200 Allegheny Center Mal) | E QU ETA B L E

PO BOX 475, 112EmSt Pitisburgh, PA 15212-5352

GAS

4 CLARKSV LLE PA 15322-0475 www.eqteom. , Delivering Everyday Exeellence *

; ‘CUS&;;;;%’;‘ prrT | General Inforation. ~ (412) 395-3050
Location§ 238223 : | Emergencies (800) 253-3928

N Current Gas Usage | e , Equitable Gas Billing
Meter: 5855071353 For Semce AI 112 Eim Sl Balance On Last Bill ’ " $45.55
This Reading 1125106 Actual 02 o P )

Last Reading 12/28/05  Estmate - 967.0 ayment§ ‘?“d OQW Credits ,
Total Usage in 29 days 72.2 faz‘;’:m W‘g’%)d B ($45.55) s
‘ i f R .

- Next actual meler reading on 3/28/06 or 3/29/06 : oa ayments an Sr LR : { )
T e - —  Total Charges - $1,270.42
Gas Usage H'-Smry,,; e Account Batance e $1.070.43

. McE Current Billing and Other Basic Charges ‘
800 Customer Charge $11.65
0.0}y Commodity $945.68
£0.0 bome 12/29/C5 - 12/31/05 7.2 MCF @ $12.630/IMCF
5 o‘. . 01/01/C6 - 01/26/06 65.0 MCF @ $13.150/MCF
T Gas Cos! Adjustment : 380,00
A0.0 e 2 12/29/65 - 1213105 7.2 MCF @ $1.080/MCF
300 01/01/C6 - 01/26/06 65.0 MCF @ $1.110/MCF :
200 Distribution 722 NCF @ $3230MCF  $233.23
‘a6 State-Tax Adjustment Surcharge {60.12) ,
i B g , : Current Bl - $1,270.42
GQN\MMMMM'MMMMFMM ) o X
e P — Equitable Gas Amount Due $1,270.42
o 5 " . iy} £ v D J . w
2225 e» nar ARD May Jun dud Aug Sep ook Kp ccygzz This is your final bill.
Average Temperalure  Average Monthly Usage  Annual Usage
2005 - 2006 - A o
2 6 , 76 91.2

| tegend: M Actual []Estimated [] Cusiomer + Corrected

Bm Messages

+  We noticed an increase in zre amount ¢f gas used this bnhng period.
Alter reviewing your account, we found that our estmated readings
were too low. We will adjust luture estimates to better reflect your gas
usage. If you need additional time to pay this bill, please call the
General Information number provided above Monday-Friday from 8 am.
to5po

, Become a budget customer by paying [, . - . ~ |
- ; ; , : - { Amount Due $1,270.42
¥ PLEASE RETURN LOWER PORTION WITH PAYVENT ¥ @Xactly $40.47by the due date, Due Date 2121106




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMM!SSION

DATE SERVED: March 30, 2006 DO C UME N T
MARSHA PATASKI F O LD E R

Complainant

v. ol OCKETE

o Complaint Docket o

EQUITABLE GAS COMPANY - No: C-20066047

Respondent MAR 30 2006

' FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: EQUITABLE GAS COMPANY
TAKE NOTICE:

That a complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Seclion 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
~and three copies), in wrting, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commxssxon s Rules of Practice and
Procedure, 52 Pa Code Sectlon 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint i accordance with Section 5.61 of the Commission’s Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescnbes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. 1f you elect to satisfy this complaint you must file, within twenty (20} days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint. ,

4. If you file an answer which admits the allegations in this complaint, or which
fails {o specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a ulility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the rehef sought by the
complamant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
- complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Adminisirative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
in the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




DELAN E CCQAONWEALTH OF PENNSYLVA‘;

PUC ~ PENNSYLVANIA PUBLIC UTILITY COMMISSION |
= P.O. BOX 3265, HARRISBURG, PA 17105-3265 AP PSS

e o
R I A B e : . . REFER TO QUR FILE

DATE SERVED: March 30, 2006 |
© C-20066047

EQUITABLE GAS COMPANY
ATTN DAN FRUTCHEY
' 225 NORTH SHORE DRIVE

ng‘l%gggGH PA 15212 - DOCUM ENT
BUR FOLDER

Dear Mr. Frutéhey'

A complamt has been filed against you before the Pennsylvama Public Utmty‘
Commission by MARSHA PATASKI. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commissson within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other nghts important to
you,

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or

- permit held by you, or impose a fine, or any other appropriate penalty or remedy

authorized by the Public Utility Code. You may lose money or property or other
rights nmpor!ant to you.

Detanied instructions on how to proceed are contained in the attached pages. You
are advssed to read them carefully.




® SO @ Mamh 30, 2006

~ Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
- Pennsylvania Bar Association

P.O.Box 186 ;

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

ane
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COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. O BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE

REFER TO QUR FILE

April 10, 2006

In Re: (C-26066847

(SEE ATTACHED LIST)

Marsha Pataski v. Equitable Gas Company

Requests Payment Arrangements

Telephone Hearing Notice

~This is to inform you that a hearing by telephone has been
scheduled in this case on Tuesday, May 2, 2006. This is one of
several hearings scheduled for this day. Your case will be
dismissed if the presiding officer is not able to contact vou at

the time scheduled for the hearing. The hearing will be held as

follows:
Type:
Date:

Time

Presiding:

§56.174.

Initial Telephonic Hearing

DOCUMENT

Tuesday, May 2, 2866

ER | ~ FOLDER

Administrative Law Judge David A. SaIapa
P.0. Box 3265

Harrisburg, PA 17105-3265

Telephone: (717) 783-5452

Fax: (717) 787-0481

The hearing w111 be conducted as authorized by 52 Pa Code

Dogxms

APR 1 2 2006

#624942 37105 HBG CIU Telephonic SAZALJ HN




You must provide the presiding officer with the telephone
number where you can be reached to participate in the hearing.
If your telephone number or area code has changed, you must
contact the presiding officer at least 5 business days prior to
‘the scheduled hearing and provide the necessary information.

On the hearing date the Presiding Officer will contact the
parties as Tollows: ; ,

Marsha Pataski 724-377-2665
Daniel L. Frutchey, Esquire  412-395-3202

| ATTENTION: YOU MUST BE AVAILABLE WHEN CONTACTED BY THE
PRESIDING OFFICER. IF YOU DO NOT TAKE PART IN THIS HEARING AND
PRESENT YOUR CASE, YOUR CASE WILL BE DISMISSED.

If you have any exhibits that you will refer to during the
hearing, you must send 3 copies to the presiding officer and 1
copy to every other party. All copies must be received at 1east
5 business days before the hearing.

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance at least 5
business days before the scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs., Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing:

s Scheduling Office: (717) 787-1399.
e AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988. :

pc: Judge Salapa .
Cherie Pyle, Scheduling Officer
Beth Plantz
Docket Section
~ Calendar File

#524942 03705 HBG CTD Telephonic SAZALJ BN



