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, ' . CAPTTON SHEET QSR MANAGEMENT SYSTEM
REPORT DATE: 00/00/00 ' : :

2. BURFEAU: ALJ : ,
3. SECTION(S): - i 4. PUBLIC MEETING DATE:
5. APPROVED BY: s 00/00/00
DIRECTOR : :
SUPERVISOR: ~ : :
6. PERSON IN CHARGE: : : 7. DATE FILED: 03/27/06
8. DGCKET NO C- 200660?6 , 9. EFFEC”IVE DATE : oo/ao/oo

- PARTY/ COMPLAINANT: BRODIE, JACOB
- RESPONDENT/APPLICANT: AQUA PENNSYLVANIA, INC.
COMP/APP COUNTY: DELAWARE , UTILITY CODE: 210104

ALLEGATION OR SUBJECT

COMPLAINANT ‘STATES THERE ARE INCORRECT CHARGEIS ON HIS BILL. HE WANTS THE
COMPANY TO REPAY HIM $354 41‘

DOCUENT KETEY
FOLDER M i

MAR 29 2006
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PENNSYLVANIA PUBLIC UTILITY COMMISSION  REp~

Formal Complaigt

Please print or type. C Zm(ﬂ wau

1.

519828

CUSTOMER NAME COMPLAINANT)

Your name, malling address, county, telephone number, utilty account number and
service address:

vare _Aaeon Throe L

Street/P.O. Box _/ e/ %ua( //wg Apt# ——
City //sz?%&b  swe /o Zip / o ‘//
County _ Dﬁl«‘?dﬁ(f

 Area Code/HOME Phone _(» / © 5@9 == L4 /‘}/f//

Area Code/WORK Phone é/& Glod -Jo o
Utility Account Number _ D © © 4&7 7/757‘/ SR 73 75 <.

(from your bill)

If your complaint mvclves utility service provided to a different address than your

: mmllng address, please list this information below.

Name

Street/P.O. Box

City _ state _ Zip
UTILITY NAME (RESPONDENT) 5
Name of utility company your complaint concerns: %J A ISy VA

TYPE OF UTILITY (check one)

[]  ELECTRIC [0  STEAMHEAT
0 ocas O WASTE WATER
BT WATER [1 MOTOR GARRIER

, B (taxi, moving company, limousine}
[0  TELEPHONE
 {local, long distance)

Rev Jan 2008 | | 4 ; ; Q/ k



4. COMPLAINT (check one)
A.  Ingeneral, what is your complaint?
[ want to oppose the company's proposed rate increasé.
There are incorrect charges on my bill. |
There is a reliability, safety or quality problem with my utility service. '
I received a notice that my utility service is being terminated.

| would like a payment agreement.

0 mmm@\m

Other.
(explain)

w:

. State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, iel} us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant document*: ou believe will support your
complaint. "/M//“ﬁura‘w sseol _Fhe profecty , 1o werl fAAtE S [fonll, sy,
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What do you want the Public Utility Commnssnon to do about your complaint?  Use
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' PROTECTION FROM ABUSE

- Answer the following question If your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.
Has a court granted a "Protection from Abuse" order for your persanal safety?

veEs [J

No BT
PRIOR UTILITY CONTACT -

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utmty or a waler dtstnbutcon

utility.

Have you spoken to a utility company representative about this complaint?

YES o B

(includes appeals of BCS determinations)
NO ‘ o 0

if you tned to, but could not speak to a u'uhty company representatwe about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your nams below on the li"ne provided for the verification

paragraph. and you must sign and date (in ink) this form on the lines provided.

Verlf:catlon J |
At=ts //3)"4‘;3/ = ___, hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. I understand that the statements herein are made

- subject to the penaltles of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

- authorities).

519628
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(S'ignatury | L {Date)

Rev. Jan, 2005



9.  LEGAL REPRESENTATION (IF ANY)

| you are represented by a lawyer in this matter you must provide your lawyer's name,

address and telephone number.

Lawyer's Name _ -

 Streel

City BRI State

Zip

Area Code/Phone Number

10. ~ FILING

 Please return the completed form to one of the addresses listed below:

if using U.S. Postal Service:

If using overnight delivery service:

Secretaw

| Pennsylvania Public Utmty Commission |

t P.O. Box 3265
2 Harrisburg, PA 17105

:Secreta ry

Pennsylvania Public Utility C.ommxssmn

400 North Street

Commonwealth Keystone Building, 2™ Floor
Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted,

It you have any questions about filling out thls form, please contact the Secretary’s

Bureau at 717-172-7777.

Keep a copy of your complaint for your records.

519828 , 7

Rev - Jan 2005




A UA e, - 000487784 02747562
Pennsylva na. HAVERFORD, PA 19041-1104 APB-MAIN DIVISION
{ua Pennsylvania, Inc. Tel: 800.711.4779 Questions about your water seryi ntact us before the due date,
2 W, Lancaster Avenue Fax: 610.645.1160 Bl Date A ~fotal Amount Duy,  Due Date
yn Mawr, PA 19010-3483 e Mail: custserv@aquaamerica.com  August 16, 2004 $ 354.41 September 14, 2004
ater Data Metcr Sue Biling Period Days Read Type Me!er Ren¢n3< , Usags Units
‘ 62789?14 1 080904 55 Actual 80500 58,300 Gallons
; e s o e GoNS04 Actual 22200 i} ;
Average Qally Usage = 1,060 Gallons - TololDays. 55 Tolst Usage: - 58300 Gallons
Mling Detail i ‘Water Usage History

ount Owed FromLast Bill ... ... oo semvreic e o $0.00
4t Payments Received ... ... pennsie anieseshisinesraneaae ceaimrens 0.00 ;
lance. o ST, e s 0.00 s ' . s oy
al Water Charges. .. .....oavniinsens reris baciasisas s b 35441 I ~ : -
1ount Due 08MA04.......c..ocor i irareomsieceissanssansiins e $354.41 —§‘§ | _ _

,":"*% we - —

‘E" F3 1 ) ) . -

® T ¥ [ R -
Aug 04
Read Types: W Acuet U Estimated [ Customer

assage Center
‘ 2SW 15 now Aqua Pennsylvania! Any questions, please call customer service al 800-711-4779.
o pay by phone, straply call our {¢ll free number at (800) 285-8325.

New securly standards have made it necessary for Aqua PA Lo discontinue walk-in service to cuslomers at our Bryn Mawr office. Please call
1-800-711-4779, a representative will address your concerns and schedule an appointment if necessary.

IMPORTANT NOTICE: SEE REVERSE $1DE FOR OTHER INFORMATION

[(ourasres Bree



A UA.
Pennsylvania.

tqua Pennsylvania, Inc.

Tet: 800.711.4779

QCOB BRODIE

0101 8 BUCK LN ,
HAVERFORD, PA 19041-1104 m& L

A & 600487784 0273752

FIATH DIVISION

AP

Questnons about your water service? ..

Y1221

o5

. Contact us befote the due date.

BTV Langaster Averg Fa+: 610.645.1160 Tatal dogunt Due Coa Date
ryn Mavar, PA 18010- 3459 & Mait: custserv@aquaamericd.com ¢ Apni 13 2005 $56.02 May 04, 2005
‘Eter Data igbo AN L gk ey f'x [T P Foastoe T ey e P e [OTREY
’ gerRarrE 1 DIIHGS 3 Actual Cuosor_s > 4 800 Gallons
o 0Y0: 105 A¢tial 35700 o
Average Daily Usziue £ 137 Galons Towat Cays 35 Total Usaye 4800 Gallons
itling Detail Water Usage History
wun Qwed Fram Lag! 8L 0 85135
ot Payments Recwvedd o 0 oL 51.35
AMAACEL o ecrecriiricinss O U OUY OO PPPR R | X 11 R
e Chane } 218 Gt E
7000 gallons @ 30 0“5213 petgallon 1654 G .
Jext 2 800 gatons @ 50 005959 per gation. . BT , ,
Hal Watisr Charges.. . 5415 i o
3IC Charge « ; Lo : LB : ; .
sount Due 05/04/05.... corim manns i aeeniinee e S 36,02 ; pex -
Read ¥ypes ] Attual Estimated Customer
lessage Center

Bilective Apnit b, 2005 the alfowable DSIC charge 15 345 %, This tellects S5 S ymilion w1 systenvinyaovengnis made by the conpany since
July 2634 These impiovaments nclude the replacement of aguyy water piigs and othes mirdstiugiing as wealt as optovaments 1o the quahly of
he waler hat we sefve

PSW has changadds name to Aqua Pannsylvaiia - Auy quesians. please call customer servce 4t {1800
T pay by phone simply cail oue 1ol free number al (800) 285.8325

New sacity standards have miade it necessary foc Aqua PA I ehscontinue walk-in service lo cn:.tcmbm at aur Bryo blawr oflice Please call
1.800.7 114779, a tepresentative wi't atkliess yaur concemns and schedulz an appamtment if qecessay,

THL4770

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION

Fiesr Acruse REDE 30,500 Gt




" 3AC0B BRODIE | 000487784 0273752

AL UA . , U101 5. BUCIC LIS , MAIN DIVISION

HAVERFORD, PA 19041-1104

Pennsylvania

Aqus Perinsytvania, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date. -

762 W, Lancaster Avinue Fax: 610.645.1160 Bill Total Amount Due Due Date

Bryn Mawr, PA 19010-3469 - & Mail: custserv@agquasinerics.oon $ 28.25 February 01, 2006
Meter Data  Mefer Size k - Bdng Penod Days Read Type MelefRearns Usagge Units
o ‘ 62789774 ¥ D1/0S06 28 (/130500> 0 Galions

o o8NS Ac(ual 130500 ; S ,
TotalDays: . 28 Tolal Usage 0 Gallons

Billing Detail ey D)

Aariount Owedfrom Last Bl . ... .. ...  $2825 1 4

Total Payments ROCEIVEM . .........ooocen evesrr o 2825 . ;3’0

Balance........ . esivsneoanarine 6.00 2

MInImum Charge ... e oricnss svtcssss seasnacrins 26.90 , /A

Total Water Charges .. .. oo wvvrmrinmon e 690 27

DSIC Chame. ocvvomenvicmnci vvsins Corensigy v sensngnsskabend 1.35 ,

Amount Due 02!01106 ~ rssarsiss ALt $ 28.25 : iy ,Z; 5 Z,/J/
; Mmsage Center

» Eflective October 1, 2005 the allowcbxe DSIC charge is 5.00 %. This reflects $93.5 million in system improvemaents made by the company sincs Juty
2004. These improverments inciude the replacement of aging water pipes. and other infrastructure as well as improvements to the quahty of the waler

that we serve,
s Plaasa note that effective October 1, 2005, our toll-fres customer senvice mmberchangsd to 877 WTIRAQUA or 877.887.2782

» Topay by phons, simply call our toll ree number at (800) 285-8325,
» New security standards have made it nacessary for Aqua PA lo dsconlinue walk-in semvice (o customers at our Bryn Mavwr olfice. Pleass call

1-877.987-2782, a representative will address your concems and schedule an appointment if necessary.

TMBORTANT ROTYCE- <45 l‘)wtﬂcl'-‘ r.:[nr. Enn OTIJI‘Q TREORM A TN /

/\/ /oanL TS Laree . Smame ,4::«7"44»4.
e ’
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BEFORE THE PENNSYLVANIA.PUBLIC UTILITY COMMISSION

DATE SERVED: March 29, 2006 - |
arc | D O CU M E N T

* JACOB BRODIE B S -~y
~ Complainant F O L D E R
v. , »
, : , Complaint Docket - N R \
AQUA PENNSYLVANIA, INC. No: C-20066036 : Q@C’QE'E
| Respondent :

MAR 24 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: AQUA PENNSYLVANIA, INC.
TAKE NOTICE:

That a comptalnt in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complamt and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty {20) days from the date on which this complaint is served to
gither satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). '

, 2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revekes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a cuslomer of a utility, an order may be entered which prescnbes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to salisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
“complaint was satisfied; any settlement agreement between the parties must be reduced
1o writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be corntrary to the public
interest, in which event the Commzssxon may direct that hearings be held upon the
complaint,

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utilty Code, 66 Pa. C. 8. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
~complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James JQ McNulty
Secretary

 (SEAL)

Cettified Mail
- Return Recexpt Requested



Tan g | o onwentr oF pennsLvA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
L P.O. BOX 3265, HARRISBURG, PA 17105-3265  INREPLY PLEASE

T : : REFER YO GUR FILE
DATE SERVED: March 29, 2006
C-20066036

AQUA PENNSYLVANIA INC

NICHOLAS DEBENEDICTIS CHAIRMAN
762 LANCASTERAVE

BRYN MAWR PA 19010

DOCUMENT
FOLDER
Dear Mr. DeBenedictis: ‘

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by JACOB BRODIE. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submzttmg proof of settlement to the Commission within twenty
(20) days. : ,

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of u’tility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

~ An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penaity or remedy
authorized by the Public Utility Code You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attaohed pages You
are advised to read them carefully.




@ | @ ~ March 29, 2006

~Unless you are a corporation or other organization, you may proceed without a
Iawyer However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O.Box 186

Harrisburg, PA 17108

(800) 692-7375

Véry truly yours,

James J. McNuIty
Secretary

ane




e .
AQUA

Pennsylvania.

Agua Pannsylvania, Inc. : frances P. Orth, Esquire
762 W Lancaster Avenue “Assistant General Counsel
Bryn Mawt, PA 190°¢

: ~ : ‘ T 6105451126
B F:610.520.9127
A4\ ; fporth@aquaamerica.com
' ' , wiww aguapennasylvania.com
‘ Aprit 17, 2006 ; ' ,

'RECEIVED

VIA FEDERAL EXPRESS

; ? APR 17 2006
James J. McNulty, Secretary
Pennsylvania Public Utility Commission £ PUBLIC UTILITY COMMISSION
Commonwealth Keystone Building SEQRETARY'S BUREAY

400 North Street
Harnisburg, PA 17120

Re:  Complaint Dacket No. c-20066036 NSNS
= J:c"zglgzgdi:; :quz }Seinsvlvam‘a, Ine. DOCUML‘N.}- _
FOLDER

Please be advised that the above-captioned complaint has been resolved pursuant
to an agreement reached between Jacob Brodie and Aqua‘PennsyIvania, Inc.

Dear Mr. McNulty:

This letter shall serve as a certification pursuant to 52 Pa. Code 5. 24(b) that there
is satisfaction with the manter in which we have resolved this complaint. Please mark
this matter closed and consider the complaint as having been withdrawn,

Sinycercl; ,
%M‘ma " O pwia (¥ &n

MAY 0 1 2008
Frances P. Orth

ce: Jacob Brodie

<. Arn Agua Ametica Company



| BLEASE SanKE
COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

. DATE: ~ April 26, 2006

| SUBJ«»ECT:»' - Jacob Brodie v. Aqua Pennsylvania, Inc.
- C-20066036
TO: Wanda Zeiders | L |
| Docket Management | D O C U ME N‘!’
FROM: - Linda Salome, ALJ Support Staff "N N . “
v Office of Administrative Law Judge F O LD E R

On April 17, 2006, a Certificate of Satisfaction was filed in the above-captioned
proceeding. If no objection is filed to this certificate within 10 days of service, this
proceeding will be closed. .

All parties should be notified that the case is closed and a copy of that notification
placed in the document folder,
Altachment
pc:  Herbert Nurick, Mediation Coordinator

Beth Plantz
- f Case File

#454528 rev 1165




