9 CAPTION SHEET QSE‘ MANAGEMENT SYSTEM

1. REPCRT DATE: 00/00/00
2. BUREAU: ALJ v :
3. SBCTION(S): : 4. PUBLIC MEETING DATE:
5. APPROVED BY: , : 00/00/00
DIRECTOR: , | :
SUPERVISOR:: : o
- 6. PERSON IN CHARGE: ¢ 7. DATE FILED: 03/22/08
8. DCCKET NO:  C-20066031 : 9. EFFECTIVE DATE:  00/00/00
 PARTY/COMPLAINANT: CARTER, KEVIN
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COME/APP COUNTY: PHILADELPHIA : CTILITY CODE: 125042

¥

ALLEGATION OR SUBJECT

COMPLAINANT STATES HE WAS NOT BILLED ACCORDING TO HIS AGREEMENT. COMPLAINANT
STATES THERE WERE OVERCHARGES DO TO THIS SO HE IS REQUESTING TO GO TO COURT
TO GET A REFUND,

j}j@del(lE1lli!l
" AR 24 2006




PENNSYLVANIA PUBLIC UTILITY COMMISSION |
Formal Complaint Form RECE%VED

Please print or type, C _ao00bbo 3] y AR 99 2006
1. CUSTOMER NAME (COMPLAINANT)

L PUBLIC UTILITY oommssnow
oA ngeenmnv 1y gUREAY

Your name, mailing address, county, teiephone number, utmty account number and
service address:

Neme _/Be1100 (" /z:’ i/ |
StreetP.0.Box _JH3 0O S, /944 $4 Apt # o
City _ ﬂ/) /5 | State ﬁ? zZp_ /B4
County _ p /7 / //7 | |

Area Code/HOME Phone /S~ 330~ )/tnlo
Area Code/WORK Phone

Utility Account Number { P G )\ 3 { 3‘0& 29 1 Q

{from your bill)

if your complaint involves utility service provided to a d:fferent address than your
mailing address, please list this information below.

Name

Street/P.O. Box

cty .. State ___ _Zp__
2. UTILITY NAME (RESPONDENT) |

Name of utility company your complamt concerns: pN&O\ GQ“O y :j

3. TYPE OF UTILITY (check one)

 ELECTRIC O STEAMHEAT
[IJ/ GAS 0 WASTE WATER
L]  wATER [] MOTOR CARRIER

: (taxi, moving company, fimousine)
[J  TELEPHONE | ,
local, long distance) ~ o

510828 ~ 4

~Rev Jan, 2005 | MAR 24 2006




4. COMPLAiNT (check one)

| | In general, what is your complaint?
I want to oppose the company's proposed rate increase.

There are incorrect charges on my bill.

There is a reliabiiity, safety or quality problem with my utility‘ service.
I received a notice that my utility service is being terminéted‘;

 would like a payment agreement.

Other, = WNOH & hil/ed ﬁ((crcl//%)éb G Perz ez

(explain)

%DDBE\D?’

B.  State the facts of your compiaint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, telt us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complaint. %y’ €280 5 4/ it Aok

5. RELIEF
What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space. ;
To 20 40 coucd ¢ 4vl m celund For e
CU-er ~@/"7f3(\§’€;5, a |

519828 - 5
Rav, Jan. 2005




Answer the following question if your complaint is against a natural gas distribution

PROTECTION FROE‘BBUSE

~_company, an electric distribution company or a water companyAND your compiaint is

519828

about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a "Protection from Abuse” order for your personal safety?

Yes 0O
No o
PRIOR UTILITY CONTACT |

Answet the foliowing question only if you are a residential custormer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility. - ‘

Have you spoken to a utility company representative about this complaint?

YES o
(includes appeals of BCS determinations) |
NO | [

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why. ‘ , o

VERIFICATION AND SIGNATURE

You must print or type 'your name below on the line provided for the verification
paragraph, and you must sign and date (in ink} this form on the lines provided. |

Verification: ) , ,

K L1 / Rzt ___, hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (refating to unsworn faisification to
authorities). : ;

%m@wﬂ | | 8/@3/5 Lo

(Signature) | (Date)

Rav, Jan. 2005



10.

510828

- LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number,

Lawyer's Nanie

Strest
City  ~— State | Zip

Area Code/Phone Number

FILING

Please return the gompl‘eted form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary | | Secretary T |
Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commission
P.O. Box 3265 , 400 North Street ‘

Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor

Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s

Bureau at 717-772-71777.

Keep a copy of your comp!at‘nt for your records.

Rev Jan: 2005




1430 S. 19" Street
Phila, PA 19146

March 20, 2006

 Secretary of Bureau
P. Q. Box 3265
Harrisburg, PA 17105-3265

RE: Kevin Carter vs. PGW, Docket No. C-20055382

Dear Sit/Madame:

1 am writing this letter to et you know that 1 tu.l that I am not being billed accordmz, to
the agreement made pursuant to our settlement conference held on January 3, 2006, with
Jennifer Raksnis, Customer Review Officer- PGW. According to our agreement, my

~ account balunce was $277.73 (12/20/05). My account was credited $117.73 leaving a
balance of $160.00, My arrangement was to pay my current bill plus $40 for four
months. I feel that | have been overcharped in the amount of $400. My meter in my
home was never changed, which has also lead me to believe that I am not bemg charged
correctly.

I have followed all of the energy saving suggestions told to me including lowering
my thermostat to 58 degrees when I leave for work and only turning up to 63 when I am
home. 1 have also insulated my home and put plastic on my windows, my bill still
remains high. Others in my neighborhood have lower bills and 1 would like to know why
mine is so much higher. There isn’t anyone home during the day to use gas.

I would like to go to court to setile this matter since the settlement conference
didn’t result in my bill being reduced as agreed Lo, ‘

 Thank you very much for your cooperation in this matter.

Sincerely,

Kevin Carter




- >
y | . ‘
‘

e

~ PCW’
L , ‘ L , ¢ A
- Phiiadelphia &as Works — 800 West Montgomery Avenue, Philadelphia, PA 19122
- . ‘ : Laureto A. Farinas, Senior Aﬁnmay .
‘Logal Department
Direct Dial: 215—684—6982
FAX: 215-684-6798
) : E<natr ©  Rauretofannas@pgworks.com
January 4, 2006 ,

Mr. Kevin Carter
1430 S. 19% Street
Philadelphia, PA 19146

RE:  Kevin Carter v. PGW, Docket No. C— 20055382

Dear Mr. Carter;

Pursuant to our settlement conference held on January 3, 2006 with Jennifer Raksnis,
Custormer Review Officer — PGW, this letter confirms the tenns of the settlement of the above
captioned matter. :

In the interest of good customer relations and in complete settlement of all issues in this
matter, you have discussed your concems and options with your account. The parties
acknowledge and agree to the following:

1. You PGW account balance for gas service to  Account No. 3112022219, was, as of
December 20, 2006 is $277.73. This includes the payment of $200 reoetved on V
December 20, 2005.

2. Inthe interest of good customer refations PGW will credit your account in the amount of
$117.73 resulting in a remaining balance of $160.

3. You have entered into a new payment arrangement consisting of the prompt payment of
your current bill plus $40 until paid in full {4 months).

4. PGW will make arrangement to have the meter in your service address replaced at no
charge.

5. You have indicated that you are satisfied with the treatment of your account and
- payment arrangement and no longer wish to pursue the above captioned matter.

If addiional information is needed about this matter, please contact me at my direct-dial

number above. Thank you.

Laureto Farinas, Senior Attomey

Sincerely,

el Jenniter Raksnis



- Pn“aﬂgmhia Gas Works iﬂlﬂ 800 West Montgomesy Avenue, Philadelphia, PA 19122

Laureto A. Farinas, Senlor Attomeay
Direct Dial.  215-684-6882
FAX; 2156845798
E-mail: laureto.farinas@pgworks.com

~ January 4, 2006
James McNulty, Secretary
Pennsylvania Public Utility Commission

Room B-20, North Office Building
Harrisburg, PA 17105-3265

RE: Kevin Carter v. PGW, Docket No. C — 20055382

Dear Secretary McNuity:

Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (PGW) certifies
that the above referenced Complaint has been satisfied. PGW and the Complainant
‘have discussed the issues raised in the complaint and reached a settlement. With this
discussion and settlement, the Complainant has indicated on the record of this
proceeding that he is satisfied with the resolution of this complaint.

By copy of this letter, | am notifying the Complainant of his right to object to any
part of this settliement, in writing to the Public Utility Commission within ten (10) days .
of the date of this letter.

, if add:txornal mfon*natcon is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Sincerely,

(

Mg ™

¢e:  Kevin Carter ‘
- Admirustrative Law Judge Marane R, Chestnut (via FAX)
Cherie Pyte, Hearing Scheduler (via FAX)
Jenrtifer Rasknis
Linda Pereira -
Anne Marie Cromley -




BEFORE THE PENNSYLVANIA PUBLIC UTiLITY COMMISSION

DATE SERVED: March 24, 2006 : :
IR g
zJUbU?JQLLJ\i L

* KEVIN CORTER '~ ;
Complainant F OR D E R
: : Complaint Docket O c K ETE s
PHILADELPHIA GAS WORKS No: C-20066031 ‘ | :
Respondent " MAR 24 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitied matter, of which the attached is a true and
~correct copy, has been presented and filed of record with the Pennsylvania Public Umlty
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complamt and
notice calling upon each party to satisfy the c,omplamt or to answer the same in writing
~ within a specified time; THEREFORE

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
‘Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
-Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 561. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
timited fo the relief sought by the complainant in paragraph 4 aof the attached complaint

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
- the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utiity Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any cerificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached cormplaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the

‘issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



e R CQMONWEALTH OF PENNSYLV/QA

“ﬁ‘ﬁ‘é - PENNSYLVANIA PUBLIC UTILITY COMMISSION « ,
1 P.0. BOX 3265, HARRISBURG, PA 17105-3265 el REpLY PLEASE

DATE SERVED: March 24, 2006
C-20066031

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Mr, Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by KEVIN CORTER. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and subm:ttmg proof of settflement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGA!NST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE, ,

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utahty services
may be authonzed You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.

;_., UbUML.&‘*M

FOI DER



iawyer

‘ ' Mérch 24, 2006

Unless you are a corporation or other organization, you may proceed wuhout a
However, if you want a lawyer and do not have one or cannot afford one, the

office listed below can tell you where you can get legal help:

ddi

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours, |

James J. MoNuity
Secretary
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 James McNulty, Secretary ~
Pennsylvania Public Utility Commission ,
Room B-20, North Office Building
Harrisburg, PA 17105-3265 \

800 Weat Momgomedy Avenue, Philidetphia, PA 19122

Phlladelphla 68s Works

Mary M. Chan, Paralegal
- Lagal Deparbwant
Direct Dlat: (215)53&5330
Faix: (215) 6348762 :
E<all: mory.chindpgworks.com

April 12, 2006

RE: Kevin Corter vs. PGW, Docket No. C-20066031

Dear Secretary McNulty:

| Pursuant to 52 Pa. Code §5 61, the Phnadelpma Gas Works (" PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter.

If additional information is needed about thxs matter, please do not hesﬁate to
contact me at my direct-dial number above. Thank you for your assistance in this

~ JOCUNENT 57 /

FOLDER ary M. Chan

ce: Kevin Carter

"ECEIy

Jennifer Raksnis




BEFORE PR 7 2 2000
PENNSYLVANIA PUBLIC UTILITY COMMISSA&) T “ 400
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Kevin Carter

v. | | Ddcket No.: C-20066031
Philadelphia Gas Worké , D O C U ME NT
Answer of the Ph’iladelphia Gas W§rks ‘ | FOLDEH |

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW")
- hereby answers the Complaint filed in the above captioned matter. PGW hereby
avers the following: ' ‘
1. Admitted. Pursuant to the Complaint paragraph, the Complainant is Kevin
Carter. The Commission’s case caption has a typographical error.
2. Admitted. ocC %ETE
3. Admitted. ~APR 1 7 2006
4.  (a)Denied. PGW denies the averment that there are incorrect charges on
the Comptainant*s gas bill. The Complainant's gas bills are correctas
- rendered. PGW denies the averment that the Complainant wasn't billed
according to agreement.
(b) Admitted in part; denied in part. PGW denies the averment that the
 Complainant is not being billed according to the settlement terms of
January 3, 2006, which is attached hereto as Exhibit "A”.
[t is admitted that the settlement terms were that as of December 20,
- 2005, the account balance was in the amount of $277.73. Pursuant to the
setllement terms, on January 10, 2006, PGW has credited the account in
~ the amount of $117.73 as shown on the statement of account history,
which is attached hereto as Exhibit "B".
(tis further admitted that the Complainant was entered into a payment
arrangement of current bills plus $40 a month for four months or until
arrears are zero. PGW admits it agreed to change the Complainant’s




meter, however the meter was never changed. By way of further answer,
PGW records indicate that it has attempted on several occasions to
contact the Complainant o schedule a meter exchange for the State
Meter Test to be completed, and have been unsuccessful in reachihg the
Complainant. PGW stands ready to test the Complainant’s meter when
given access to the Service Address, ' ‘

PGW denies the averment concerming the Complainant's conservation
measures, and all other averments that are conclusions. PGW has no
knowledge of the Complainant’'s action concerning cdnser‘vaﬁon

measures,

5. Denied. The avermentin Paragraph 5 of the Complaint is a request for
reﬁef to which no response is required. PGW therefore denies the
averments in this paragraph. |

6. Admitted.

7. Admitted.

Wherefore, PGW respectfully requests that this Commission find against

~ the Complainant, and affirm the decision of the BCS in this matter. PGW
reQUests that, the Commission enter an Interim Order directing the Complainant
to make payment of the current bill during the pendency of the hearing in this
matter. PGW further requests that the Interim Order directing payment authorize
PGW to terminate service if the Complainant fails to comply with that Interim
Order. ‘

Respectfully submitted,

April 12, 2006

, Laureto Farinas, Esquire
-  Philadelphia Gas Works
800 W. Montgomery Avenue
Phitadelphia, PA 19122
- (215) 684-6982

854
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?hilﬂﬂﬁlﬂm‘& GasWorks — ‘ 800 West Montgomery Avenue, Philadatphia, PA 18122

January 4, 2006

Laureto A. Farinas, Senlor Attorney
Legal Department

Drect Dial. - 215-684-6382

FAX. 215684-6798

E-mail: faureto farinas@pgworks.com

Mr. Kevin Carter ,
1430 S. 18" Street
Philade[phia, PA 19146

RE:

Kevin Carter v. PGW, Docket No. € ~ 20055382

Dear Mr. Carter;

Pursuant to our settlement conference held on January 3, 2006 with Jennifer Raksnis,

Customer Review Officer — PGW, this letter confirms the terms of the settlement of the above
captioned matter. ‘

In the interest of good customer relations and in complete settlement of; all issues in this

matter, you have discussed your concermns and options with your account. The parties
acknowledge and agree to the following:

1.

You PGW account balance for gas service to  Account No. 3112022219, was, as of

- December 20, 2005 is $277.73. This includes the payment of $200 received on
December 20, 2005,

in the interest of good customer relauons PGW will credit your account in the amount of
$117.73 resulting in a remaining balance of $160.

You have entered into a new payment arrangement consisting of the prompt payment of
your current bill plus $40 until paid in full (4 months). '

PGW will make arrangement to have the meter in your service address rep!aced at no
charge.

You have indicated that you are satisfied with the treatment of your account and

payment arrangement and no longer wish to pursue the above captioned matter.

If addmonal information is needed about this matter, please contact me at my direct-dial

number above. Thank you.

cL.

Sihcere[y,

Laureto Fannas Semor Attorney

Jennifer Raksnis
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VERIFICATION

1, Laureto Farinas, hereby declare that | am counsel for the Philadelphia

" Gas Works. | am authorized to make this verification on its behalf. The facts set
forth in the foregoing Answer are true and correct to the best of my knowlédge,
information and belief. | expect to be able to prove these facts at a yhearing held
in this matter. This verification is made subject to the penalties of 18, Pa. C.S.

§4904, concerning false statements to authorities.

Dated: April 12, 2006 | o S e
‘ Laureto Farinas, Esquire ,
, &




CERTIFICATE OF SERVICE

[ HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY

OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED

BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE

§1.54 (RELATING TO SERVICE BY A PARTICIPANT).

Service List:

For Complainant:
Kevin Carter

1430 S. 19" Street
Philadelphia, PA 19146

Dated: April 12, 2006

g
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Laureto Farinas, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982 ‘
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DD CAMONWEALTH OF PENNSYLV
Puc PENNSYLVANIA PUBLIC UTILITY COMMISSION
-l ‘ Office of Administrative Law Judge IN REPLY PLEASE

=  P.0.BOX 3265, HARRISBURG, PA 17105-3265 et
SR April 18, 2006

In Re: (€-26066831

(SEE ATTACHED LIST)

Kevin Carter v. Philadelphia Gas Works

Billing Dispute [}()(SLJRAEEFQ1F
Hearing Notice FOLDER

This is to inform you that your case is scheduled for
hearing at 1:38 p.m. in Hearing Room 1 in the Philadelphia State
Office Building., Your case is one of several cases that have
been scheduled at this time in Hearing Room 1. You must be
available in the hearing room when your case is called by the
presiding Administrative Law Judge. You should arrive at the
Hearing Room no later than 1:15 p.m. and wait in the Hearing Room
until the presiding Administrative Law Judge calls your case. '
Your case might not be the first one to be called and you should
be prepared to stay in the hearing room all afternoon, if
necessary. If you are not present and prepared to go forward
with vour case when it is called, your case will be dismissed by
the Administrative Law Judge.

Type: Initial Hearing | DQ@B&ETE ~
Date:  Tuesday, June 26, 2006 MAY 0 1 2006
Time: 1:36 p.m.

Location: Hearing Room 1

State Office Building
Broad & Spring Garden Streets
Philadelphia, PA

#528686 07705




@ ®
Presiding: - Administrative Law Judge Charles E. Rainey, Jr.
1302 Philadelphia State Office Building

1400 West Spring Garden Street

Philadelphia, PA 19130

Telephone: 215.560.2105
Fax: 215.560.3133

Attention: You must be available in the hearing room when your
case is called by the presiding Administrative Law Judge. If vou
are not present and prepared to go forward with your case when it
is called, your case will be dismissed by the Administrative Law
Judge . '

If you intend to file exh1b1ts. bring 4_copies with you to
~the hearing.

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance before the
scheduled hearwng date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing:

o Scheduling Office: (717) 787-1399.
AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Rainey
Cherie Pyle, Scheduling Officer
Beth Plantz
Docket Section
Calendar File

#528686 07703




