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1. REPORT DATE: 96/00/00

2. BUREAU: ALJ , s ,

3, SECTION(S): , 4., PUBLIC MEETING DATE:
5. APPROVED BY: : : nc/ac/00

: DIRECTOR: T ,
SUPERVISOR: :

6. PERSON IN CHARGE : 7, DATE FILED:. 02/04/0%

8. DQCKET wo 20054 35 : 9. BFFFCTIVb DATE 00/00/00

PARTY/COMPLAINANT: SIMS, ANN M
RESPONDENT/APPLICANT: UGI UTILITIES, INC-ELECTRIC DIV
COMP/APP COUNTY : e UTILITY CODE: 111200
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ALLEGATION OR SUBJECT

COMPLAINANT STATES THE BILL IS TO HIGH AND SHE FEELS SHE HAS BEEN OVERCHARGED

T
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Pennsy!van*a Public Utmty Commission

L feo)
m n
e -
= 52 TR
) o . r‘:\‘_r = ::.
Formal Complaint Form gi Lo
e | te o Y
Please Print. 20 = r‘
; . g < - o
1. Are you a victim under a “Protection from Abuse” Order? & P <
ves  [] - skip to Question#3
NO D — Proceed to Question #2 | E@@gﬁ %TEE
| | | MAY J1a05
2, Have you contacted the utility company regarding this complaint?
YES ‘ Proceed to Question #3 -~ ﬁn , n e
' ' J U i N T
- NO D If no, you must contact the utility company bet‘o:{e}yonén f?e this
complaint with the Commission |
Your name, mailing address, county, telephone number, utility acoount number and
: semce address: '
Name _ A m S .S R
Street/P‘O*Box ARG E - (Crove STREET Apt#
C:tyf?ﬁ:ndu}:@,_ o state_Pf] . Zip | K")O}/
County Lis 7 8 ra@
~Area CcdelHOME Phones7¢ 2N NE ;) Area Code/WORK Phone
Utility Account Number ¢ | §-9})- AN U;q - {0
If the above mailing address differs from the address where the utidity service is
provided, list this information belfow.
Name _

Street/P.O. Box _

City __ State_________Zip

Hd



7.

: ~~
Name of utility company your complaint concerns: { ) - G’ :L

Type of Utility (cirde one): |
GAS WATER " MOTOR GARRIER

 STEAM HEAT (_ELECTRIC)  SEWER

TELEPHONE ~ (LOCAL OR LONG DISTANCE)

What is your complaint? (Use additional paper if you need more space and provide
copies of any relevant documentation you believe will support your complaint).

OVER QHﬁRGt

UG~1 BILL

15 To %xcy@;

What do you want the Public Utility Commrssnon to do about your complaint?
(Use additional paper if you need more space).

HELP ME To GET To THE [dylY
Tt s | | |

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: |
1A.m. S m hereby state that the facts above set forth are true and

correct (or are ftrue and correct to the best of my knowledge, information and
belief) and that | expect to be able to prove the same at a hearing held in this
matter. | understand that the statements herein are made subject to the penalties

of 18 Pa.C.S. § 4904 (relating to unsworn falsification to authorities).

(. 27] )4@7’\@3 - ay-o§5T
(Signature) / | (Date) 1



10.

Lawyer's Name

Area Code/Phone Number

If you are represented by a lawyer in this matter you must provide your lawyer's name,

address and telephone number.

Street

city __ State __ _Zip

Please rétur’n‘ the completed form to one of the addresses listed below:

if using U.S. Postal Service: If using overnight delivery service:
- Secretary - Secretary ; |
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
P. O. Box 3265 400 North Street
Harrisburg, PA 17105-3265 Commonwealth Keystone Building, 2 Floor

- Harrisburg, Pennsylvania 17120

If you have additional questions about filling out this form, please contact the
Secretary’s Bureau at 717-772-7777.
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Past Blll intormation - UGH Utill

[ customeryumher

o

‘i d A g The account balance on yout 135t bill Was o §3883 ,
o reeeraee ao mf Thank you for your paym{:nl Of o simssimsss st 2000 | 618 911 2449 10

glgmgnmaw for Service ta: Your balaoce a5 of 11/23/2008 .r..coreencocae -0
2BE EGROVE ST
PRINGLE PA 18704
Hate Classifleation: Current Bl Information - UG! Utlilty
Restdential Service Customer Charge ; 5.50
Billing Perfod: ‘ ~ Generation Charge (5.7436 $/KWH) . .. v e 2263
10/2072004 to 11/18/2004 (29 days) Pransmissign Charge .. 1.46

Estimated Read ; istnhuton Charges 1247
Questions? PA State Tax Surcharge , 058
Coll 570-819-4844 ot toll free Total Current Charges - UGH UtEY wmsrcconne  42.5 |
Friday 7.30am to 4:30pm, ‘ ~ Total Amount Due, Please Pay by Due Oate (1271672004) ...cvcns voine st $4258

*Your carrent UGH charges include ‘ o
State taxes totaling § 2.69.
This total includes § 1.88
gross receipts tax
GRID 50748 - 40838
CPT 618911 2449104
s S o i i s i
— - .- Meter Information - Hext Head Date December 21, 2004 : , .
ap|,_ Average KWH Per Day Meter Number  Previous Reading PresentReading  KWH Used
144530 40745 (remote) 41138 {estimated) 354
Messages from UGH ‘

v ’Pennsyt’vania PUC

FEB - 4 2005

NOJFMAMJJASGN
2003 Months 2004

» = Eshimated Usags

Consumer Services
~ CAC Division

Last This
Average Year ~ Year
KWHiday 15 14

 Dallytemperature Q7% 45°F

® Your total annual usage is 7,005 KWH, Your average monthly usage is 583 KWH.

1t you pay in person please bring youc entire bill, Make check payable to UGL
Keen this nar for vanr reeords . imnaartand Informatian {e an tho harl nf thic il




Cnmpany Ofﬂ‘

The address and phane number for your UGH office are onthe front of this b, Om feguiar office hours are’ 7:30 am
 to 4:00 pm, Monday through Friday :

Bilf Questions?
if you have a guestion about the bill, please call or visit UGI betwe the due date histed on the fmm: ef the will. Your
hifling rate is on the front of this bill A detailed rate schedule is available at the business office.

Bill Payments

Paying yaur bill by mail is convenient Simply use the envelope provided witn your bill You may aiso pay at JGl's
business office or one of our payment centers. A list of the payment centers is avatiable from the UGH busiress
office. UGl offers a plan where your bank deducts your payment automatxcai!y from your gheckmg or Suvmas :
accaunt. Please call or visit us if you are nierested in this service.

Third Party Nonflcauon - Budget Billiag Plan - Operation Share - Customer Assistance Program {CAP) Cattus to
discuss these UG! Programs.

EXPLANATION OF TERMS

Customert Chiarge - Part of the monthly basie distnbution charge to partiatly cover costs for billing, meter reading,
service line maintenance and equipment. This charge is the same no matter how much electrcity you use.

Distribution Charges - D.stnbution charges for the use of local wires, transformers substations and cther equip-
ment-used {o deliver electricity to end-use consumers front the high voltage transmission lines.

Estimated Bill - a bill is estimated when UG! has been unable to read your meter. This estimatad bill is nased on
your previous use and weather conditions. :

Generation Charges - Charges for the production of electricity
Grid/Pole ¥ - the gnd number is a pole nurmber which shows us the exact location of your servica,

Gross Receipt Tax - a state tax on gach dollar of your biii, UG and other viriites are required to colflect this tax
from customers.

Kilowatihour (KWH) - a measure of how ruch electriony you use. For examgple, the amourt of electacity needed to
light a 100-watt light bufb for ten heurs is one kﬁowatt!hnur {KWH)

Late Payment Charge - a fee that UGI charges you f you do not pay your bi'l on time it s & fixed monthly ﬁercem-
age of the amount owed.

State Tax Surcharge - a charge approved by the Penrsyivania Public Utlity Commission s March 1976 It is 3
special charge ta recover increases in state taxes UGH pays.

Transmission Charges ~ Charges for moving fugh voltage glectricity from a generator fac: hty to the 4 s"ihatwn
lines of an electric distribution company. ‘

Transition Charges - Charges on every customer's bill t¢ cover an electric utility’s transibion of stranded costs set
- by the Publie Utility Commissson. ; ;




. ur?rnc reavice
lllnaSummaw‘ for Service to:

288 GROVE 5T
PRINGLE PA 16704

1

s o e R b oo et vy K Ao i

Paxt Bill Infarmation - UGI Ol A Cusiomer f
The account balance on your last bill was .. cen §59.86 wét e Nu{g?f -
Thank you for your payment of . 618 911 244510

-59 86
Your balance a5 of 05/23/2004 v.o.romsnmrncin . !

Rats Classlﬁcatlnn. Cum:nt Bl Infarmation « UGH Utility
Residential Service Customer Charge 550
Bllling Perlod: ?eneraimn Chzéré;e (5.7429 $TKWH) wovsrecviansvssvsnsinss ZE‘?Q‘;?
i ransmmissian Charge L1
Q81§g§Q%%212§ ,Rzgg 08432 days) Distribution Charges . e bt epaee o b 14,65
Question Fota) ot Chaties F"um itils B
otal Current Charges - Y i )
‘}“g‘o%?gs%‘ T o e b UGl Utlity charges owed thiz éh s $49.14
Friday 7:30am to 4:30pm. Total Amdunt Due, Please Pay by Due Date (’l 011412004) ................................. $49.44
* Your curreat UG! charges nclude :
State taxes totaling $ 3,10,
This total inclodes § 2,18
grogs eceipts tax.
GRID 50748 - 40838
CPT 6189112449104
oo Meter Informatlon - Kext Read Date October 20, 2004 i ;
40 verage TR Ter Y Meter Number  Previous Reading Present Reading KWH Used
361 144530 39817 {remote) 40380 (remote) 463
321 4 ~ — , : —
281 Messages fram UG
54 ® Your total annual usage is 6,811 KWH. Youraverage monthly usage is 567 KWH.
20

SONDJFMAMI JAS
2003 Months 2004

= Estimated Usage

; Last This
Averags - Year-  Year
KWHiday 14

B7°F

Daily temperature.

Pennsylvania PUC

FEB - 4 2005

Consume. se- rces
CAC Oivision

*

If you pay in persen please hri,n! your entire bilt, Make checkﬁpayable fo UGL

Waars this snanrb $ni vasir rvmerde  Tomsin sdamd Tnlmvsmnmdliiom b mie S bhmmbs a# dlalu LI



Company Offices ~ ‘
The address and phone number for your UGH office are on the front of this bill Bur regquiar office hours are 7:30 am
to 4:00 pm., Mondaythrough Friday

Bill Questions?
if you have a question about the b M, please cal ar visit UG before the due date listed on ihe front of the bilk: Your
biiling rate is on the front of this bill. A cetailed ratz schedule is availabie at the business office.

Bilt Payments

Paying your bill by mail is convenient. Simply use the envelope provided with your bif. You. may also pay at UGl
business office or one af our payment centers. A bst of the payment centers is available from the UGI business
office. UGH offers & ptan where your bank deducts your payment automatically from your checking or savings
account. Please call or visit us of you are interested in this service

Third Party Notification - Budget Billing Plan - Gperatmn Share - Customer Assistance ngfam {CAP} 83!! usto
discuss these UGH Programs

EXPLANATION OF TERMS

Custamer Charge - Part of the monthly'hasic distribution charge to panually cover costs for bﬂlmg‘ meter reading,
service line maintenance and equipmant. This charge is the same no matter how much electricity you use.

Distribution Charges - Distribution charges for the yse of ocal wires, ransiormers, substations and other equip-
ment used to deliver glectricity to end-use consumers fromthe high voltage transmission fings. ,

Estimated Bill - a bill is estimated when UG has been unable to read your meter. This estimated bill is based on R

your previous use and weather conditions,
Generation Chaerges - Charges for the production of elactricity.
Grid/Pole # - the grid number is a poie number which shows us the exact iocation of your service.

Gross Reteipt Tax - 2 state fax op each doliar of your bul. UG and other utilives are required to collect this tax
from customers.

Kilowatt/hour (KWH) - a measure of how much electricity you use. For example, the amount of e!ect'lc ty needed to

light a 100-watt light bulb for ten hours is one kilowatt/hour (KWH)

Late Payment Charge - 3 fee that UG! cha*ges you if you do not pay your titl on time. !t is a fixed monthly percent-
age of the amount owed.

State Tax Surcharge - a charge approved by the Pennsylvamia Public Utdity Commission (r March 1970, lisa
special charge to recoverincreases in state taxes UG! pays.

Transmission Charges - Charges for moving nigh voltage electrigity from a generatmn faclitytothe dssmbutmr
lings of an electric distnibution company.

Transman Charges Crarges 01 gvery custo‘s bill to cover an electric uyity’s transition o’and ed costs set
by the Public Utifity Commissian. :



i‘/ ” L‘f’ Past 8lll tnformation - UG/ Gulit ~ ,I Customer Number

YArE The account balance on your Iastimwas $k6”2‘58 e s
',‘(‘”f't rerrLne Thank yau for your paymye::\t O o o, 8258 f 618 911 244910
Billing Summary for Service to: - Your balance 35 of 12027/2004 ..o scssusnn .00
286 € GROVE ST
PRINGLE PA. 18704
Rate Classification: Current 8il] Information - UG UL
Residential Service Customer Charge . ‘ 550
Bitling Perlad: generat;on(.‘h%rge [5.2403 EIKWH) conucnmsssmersivisirsresnss 5233
A JTBIP004 15 1 ' ; raasmission Charge 3
”[F%g:n%otg b;?ng[é’gg 004 (33 days) Distribution Charges 30.80
Questlons? PA State Tax Surcharge o 136
Call 570-819-4844 or toll free E%t?{‘%t:{renth(:ba:ges - Ué?i Utth!..,‘,‘.,..‘..,,..,..m.“.u.... 9820 .
{-800-962-1212, Monday through by charges owed this bll ... , $98.20
Frigay 7:30am to 4:30pm, Total Amount Due, Please Pay by Due Date (01/18/2005) .o.vsummsiomwssisessiss $498.20
*Your curent UGHcharges include ,
State taxes totaling $ 6.15.
This total includes § 4.32
gross recelpts tax.

. GRID 50748~ 40838
CPY B18 411 244810 4

i

Meter Information « Next Read Date January 21, 2005 , ‘
tMeter Humher ‘P‘revi‘o'us Readlng Present Reading KWH Used
144530 41139 {estimated) 42218 (remote; 10719 - -

50 ‘ Averagc KWH l""erk Qay

Messages from UG :
*Your total annual usage is 7,333 KWH. Your average monthly usage is 611 KWH,

Pennsylvania T

. . ) ) )
DJFMAMJIJASOND ' cep - 4 2008
2003 Months - 2004 FEB 4 280
s % Esfimaled Usage - ' : COQSUmer‘Sfie,m"""ﬁ
~ CAC Division
Last This
Average Year . Year
KWH/day 23 33 : ‘
Daily ternperature 34°F 3B°F I you pay in person-please bring your-eatire bill. Make check payable to UGL

Keep this part for your records, Important Intarmation {s on the back of this bill,

UGH Utilities, Inc. Please pay by the due date
Hanaver Industrial Estates , to avoid the late charge.
; , : 400 Stewart Rd. Please teturn this portion
, S POBOX3200 with your payment
LEETIRIE SERYILCT Wiikes Barre PA 18773-3200 ,

Due Date

B e T t— oo

January 1 8, 2005

CPT 618 911 2449 10 4 R

 hollluhbailoadehodbolad bt bbb et o
CoExxAXRAX%XAUTOXx 5-DIGIT 187046
s A M SIMS ;
- 286 E GROVE ST
PRINGLE PA 18704

inoun Due
$98.20

With Late Charge ,

$ 9843

680

1891124493001 IBOSDOGD"IEED{]DUIEBDDDDODBDB‘DGUDUDGQDDUUS



Company Offices e :
“The address Qhone number for your UG! cﬁxce are an the f ot this bill Our reguiar affmﬁ haurs are? 33 an '
to 4:00 pm., Mon ay through Fndav ~

- Bill Quesuons'?

_If you have a question about the bill, please call or visit UG! before the due date listed on the front of the bill. Your™ ’
billing rate is on the front of this bill. A detailed rate schedule is available at the business office. |

Paying your bill by mailis convenient. Simply use the envelope provided with youwr bill You may also pay at UGls
business office or one of our payment centers. A list of the payment centers is available from the UGH business
office. UGI offers a plan where your bank deducts your payment autematically from your checking or savings
account. Please call or visit usf you ate nterested in this service. ‘

Third Party Notification - Budget Billing Plan - Operat:an Share Cusmmer Assistange Program {CAP) Call us to
discussthese UGI Programs.

EXPLANATION OF TERMS

Customer Charge - Part of the monthly basic distribution charge %o partally cover costs for billing, meter reaﬁmg,
service line maintenance and equipment. This charge is the same no matter how much electricity you use,

Distribution Charges - Distribution charges for the use of local wires, transtormers, substations and other equip=
ment used to deliver electricity to end-use consumers from the high voltage transmission tines.

|
Bill Payments | | o
i
1
:
:
1
1
Estimated Bill - a bill 1s estimated when UGl has been unable to reac your meter This eszmataﬁ bilf is based on |
- your previous use and weather conditions. - 1
Generation Charges - Charges for the production of electricity. {
Grid/Pofe # - the grid number is 3 pole number which shows us the exact iocation of your service.

Gross Receipt Tax - a state 1ax or each dollar of your bifl. UGB! and other utilities are required to coliect this tax
from customers.

Kilowatt/hour (KWH) - a measure of how much electricity you vse. For example, the amount of electr ety neededto
light a 100-watt light bulb for ten hours is one kilowat/hour [KWH}

Late Payment Charge - a fee that UG! charges you if you do not pay yaur Bl on time. It is a fixed manthly percent-
age of the amount owed. ;

State Tax Surchmge a charge approvad hy the Pennsylvama Publie Utility Commissian in March 1970; Itis a
special charge to recover increases in state taxes UGl pays. ,

Tranismission Charges « Charges for moving high voltage eiectncity froma ganeration facility 1o the distribution
lings of an electric distribution company.

Transmon Charges - Charges on every customer’s bitl to cover ar electne utility's transition or stranded costs set
by the Public Unhty Commission,




T ® @pennsyivania PUC
e g FEB - 4 2003
* o | | | | Consumer Services
. 8 ~ CAC Divislon
'k#i‘ﬁ\k-k'k:k'k%***#'k*t*-k*'k*k’k***k#***** CICSPRQD *********fk*k**************,t***‘******
ATIG e KEM 01/05/2005 16.04.45
k***«****‘k**'k*k************’ﬁ*;k**‘****i****~
USI UTILITIES, INC. *k ELECTRIC CONSUMPTION HISTORY * &

kok ok ok de ok ko e K ko k. ki ok ok ok k ok F Kk Ok Kk Kk k K k Kk K k ok Kk Kk ok k Kk Kk K * ok & #

ACCOUNT: 618-911-2449-10 DATE; 01 05-05%

427

|
|
|
SIMS, A M , RATE: Residential Service |
286 K GROVE ST . ACCOUNT STATUS: ACTIVE
PRINGLE 18704 '
koOR k% kL H kR ok % h x ke ko ok ok ok kR % BILLS*****V*********A&**
KILOWATT :
: TYPE OF NO. = HOURS DEGREE
READ DATE METER READING , DAYS USED NET BILL = DAYS ‘
L12-21-04 ERT REMOTE DEVICE 33 1,079 98.20 899 ~
11-18-04 ESTIMATED 29 394 42.65 571
10-20-04 ERT REMOTE DEVICE 29 365 39,93 284
9.21~04 “ERT REMOTE DEVICE 32 . 463 49,14 42
B-20-04 ERT REMOTE DEVICE : 29 589 59,86 16
7-22-04 ERT REMOTE DEVICE 30 464 49.23 16
6~22-04 ERT REMOTE DEVICE 32 607 60.89 92 |
5.21-04 ERT REMOTE DEVICE 29 433 45.30 187 |
4-22-04 ESTIMATED ‘ 30 786 74,15 502 |
3-23-04 ERT REMOTE DEVICE 29 737 70.27 854 |
2-23-04 ERT REMOTE DEVICE 32 861 80.09 1322 1
1-22-04 ERT REMOTE DEVICE 31 555 55.81 1173
12-22-03 . ERT REMOTE DEVICE 33 751 71.36 1017
11-19-03 ERT REMOTE DEVICE 29 428 44 .85 533
19-21-03 ERT REMOTE DEVICE 29 137 18.15 334
9-22-03 ESTIMATED 32 356 38.24 37
B-21-03 ERT REMOTE DEVICE 29 229 26.57 : w
7-23-03 ERT REMOTE DEVICE 30 44.72 2



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DAT E SERVED: MAY 31, '”‘95

220054535

UGHUTILITIES INC
ELECTRIC DIVISION
400 STEWART ROAD
PO BOX 3200
WILKES-BARRE PA 18773-3200

Dear Sir/Madam®

A complaint has been filed aganst you before the Pennsylvania Public Utility Commission
by ANN M SIMS. To defend yourself against the claims stated in the following pages, you must
act within twenty (20) days by filing in writing with the Commussion, either personally or through -
~ your attorney, your defenses or objections to the claims stated against you, Or, you may satisfy the
complaint by settling the matter with the Cornaplainant and submitting proof of settlement to the
Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.

0@:5@%‘3‘@ e i
DOCUMZN

MAY 312005 - FOLDER




' AR | . MAY 31, 2005

* Detailed instructions on how to proceed are contained in the attached pqges You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed be owcan
tell you where you can get legal help:

Pennsy]vania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 6927375

Very truly yours,

James J. McNulty
Secretary

o ddi



BErORE THEPENNSYLVANIA PUBLIC UTILIACOMMISSTON
DATE SERVED: MAY 31, 2005

ANN M SIMS

Complainant
VS. P Ei‘rt &ET
‘ ' , Complaint Docket ~ «f Wit By ¥ 8
UGL UTILITIES, INC. ; No: C-20054535 r p C = (,1 ?.;
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TG ANSWER OR SATISFY

TO: UG UTILITIES, INC.
TAKE NOTICE:

‘That a complaint in the above entitled matter, of which the auached is a tue and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party 1o satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE,

, 1. You have twenty (20) days from the date on which this complaint is served to
gither satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Comumission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {(original and three
“copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practicc and Procedure, 52 Pa. Code Section 1.56(a). '

2. If you faul to either satisfy this compldmt or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Scction 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utlity Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in p&agraph 4 of the attached complaint.




3. Ifyou clcc‘ satisfy this complaint you must file, u.?in twenty {(20) days from
the date on which this complamnt is served, affidavits executed by each complamant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied, any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa, C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint. :

4. If you file an answer which admits the allegations in this complamt or whxch
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
- enter an order which cither revokes or suspends any certificate held by you or which imposes a fine
or any other appropnate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, «f you are a customer of a unlity, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
~is not hmited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
 Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
of permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a custorner
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Centified Matl
Return Receipt Requested




Kozloff

ATTORNEYS AT LAWY W(DSESSK)NA& CQR?ORAT\GN
June 14, 2005 |
| i mai}bjh?)pp@koz!’offsstoudl.com
James J. McNulty, Secretary

P.O. Box 3265

Pennsylvania Public Utﬂiq} Commission
Harrisburg, PA 17105-3265

Re:  Ann M. Sims vs. UGI Ltﬂmcs, §nc -
Electric Division
Docket No. C-20054535
Qur File No, 201761-223
Dear Secretary McNulty |

Enclosed for filing please find an original and three copies of the Notice of Appearance
of Jason B. Hopp.

A copy of this document has been served upon the person(s) indicated on the attached
Certificate of Service,

’ | Very truly yours,
DOCUM ENT ~ KOZLOFESTOUDT
FOLDER

Professional Corporation
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Jason B. Hopp
Enclosures
cc: Keith Adams
Ann M;,’Sims
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2640 Westview Drive * PO. Box 6286 s Wyomlssmg, PA 19610 » Phone: 7610) 670-2552 % Fax: {(610) 670-2591
: , , www.kozloffstoudt.com




® @
ﬂ e nmiVED
B%F/ORE THE, ! /P ‘ 8 M\ g: \b
‘ PENNSYLVANIA PUBLIC UTILI OMM d%sro}\ |
ANN M. S5IMS, : | SEOR €T Af(‘;' S
Complainant
. '

' : Docket No. C-20054535
UGI UTILITIES, INC, -

ELECTRIC DIVISION, S D OCUME NT |

- Respondent ~ ' F OLDER

NOTICE OF APPEARANCE

Please enter my appearance in the above~captioned matter on behalf of UGI
Utilitics, Inc.- Electric Division.

1 am authorized to accept service upon behalf of said participant in this matter,

Respectfully submitted,
oo Ecdandln (e 93\/)

Jason B. Hopp, Esquire
KOZLOFF STOUDT

Counsel for UGl Utilities, Inc.
'L.D. No. 80258

2640 Westview Drive

P.O. Box 6286

Wyomissing, PA 19610

- (610} 670-2552

Jhopp@kozloffstoudt.com

QOCKETE B

JUN 2.9 2005




| 1
BEFORETHE .z 05+ - =0
PENNSYLVANIA PUBLIC UTILITY commxsgscz;x \b

S S | 05 Juk \9
ANN M. SIMS, ; uL !
Complainant : “’*"& %REA
~vs.  :  DocketNo. 3685035
UGI UTILITIES, INC. - :
ELECTRIC DIVISION,
Respondent

CERTIFICATE OF SERVICE

I hereby certify that | have this 14th day of June 2005, served a true and correct
copy of the foregoing document in the manner and upon the persons listed below in
accordance with the requirements of 52 Pa. Code 1.54 (relating to service by a

participant).

FIRST CLASS MAIL
Ann M. Sims

286 Grove Street
Pringle, PA 18704

wzw

Jason B. Hopp, Esquire -




@
tougibeVe®

ATIORNEYS A\‘ LA PROFESSIONAL CORPORATION ) 32
R

’ C.
June 30, 2005  PARRCRRERD
June 30, - L_n1%3m@%4§o?fgtouaitcam

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Re:  Ann M. Sims v. UGI Utilities, Inc. - \Electric Division
Docket No. C-20054535
Qur File No. 201761-223

Dear Secretary McNulty:

UGI requests that an appropriate interim order be issued under 56.174(3) directing
Complainant to make payments as req uired by the Bureau of Consumer Services’ recent
informal complaint decision.

This fc)x‘mal complaint is an appeal from the Bureau’s d’ecisioxx

Enclosed please find an original and three COpIGS of UGT's pleadings in the above
matter. These pleadings have been served on the parties of record through first class
mail.

Very truly yours,

KOZLOFF 5STOUDT

JBH:Ips
Enclosures
cc: Keith Adams |
Ann M. Sims o ' K=
| DOCUMENT ~
FOLDER

2640 Westview Drive » PO Box 6286 + Wyomissing, PA 13610 » Phone: (610) 670-2552 « Fax: {610) 670-2591
g : www.kozloffstoudtcom




| RECEIVED
‘ BEFORE THE | ~
| PENNSYLVANIA PUBLIC UTILITY commniﬁé?m 1 MM 932
ANN M. SIMS. . e
: ' : .C.
o Complainant : S‘ECRE%R}?{'S BUREAU

V.

UG UTILITIES, INC. - ELECTRIG ~ :  Docket No. C-20054535
DIVISION, : f
, ‘ : Respondent

ANSWER OF
UGH UTILITIES, INC. - ELECTRIC DIVISION
" TO THE FORMAL COMPLAINT OF
ANN M. SIMS

UGI Utilities, Inc. - Electric Division (“UGI"), by its undersigned counsel,
hereby submits the following answer to the formal compiaint of ANN M. SIMS
~ ("Complainant’): | |
UGH is billing Ms. Sims with an approved tariff rate (Rate R) for the

property at 286 E. Grove St, Pringle PA 18704.

ly submitted,

LOCUMENT -~
| FOLDER | | | | YasopB. Hopp, Esquire

F STOUDT -

, , o sel for UGI Utilites, Inc.
- , .D. No. 80258 ‘
", GGKE?E 2640 Westview Drive
D | . P.O. Box 6286
© o JUL 192 2005 Wyomissing, PA 19610
| | (610) 670-2552
Jhopp@kozloffstoudt.com

SIMS C-20054535




VERIFICATION

I, Keith Adams, Supervisor Customer Support — UGI Utilities, Inc. - Electric Division;
hercby state that the facts set forth in the foregoing document are true and correct to the best
of his knowledge, information and belief; that T expect to be able to prove the same at any

hearing hereof. 1 understand that the statements herein are made subject to the penalties of 18

Pa.C.5. §4904 (relating to unsworn falsification to authorities).

Keith Adams




BEFORE THE :
PENNSYLVANIA PUBLIC UTILITY COMMISSION

~ ANN M. SIMS,

Complainant
v.

UGI UTILITIES, INC,,

Respondent

CERTIFICATE OF SERVICE

I hereby certify that I have this 30th day of June, 2004, served a true and correct
copy of the foregoing document in the manner and upon the persons listed below in

accordance with the requirements of 52 Pa. Code 1.54 {relating to service by a
participant).

FIRST CLASS MAIL
Ann M. Sims

286 Grove Street
Pringle, PA 18704

Mp, Esquire

RETNERELE

48 5, ABYL3YI3S
LERLRN
206 Wi 1~ 1T SO0



