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ALLEGATION OR SUBJECT

COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON HIS BILL. HE WANTS THE PUC
TO RULE THAT UNDER THE DCCTRINE OF ACCORD AND SATISFACTION THE $244.49 HE PAID
TO THE COMPANY AT THE TIVME OF THE REAL ESTATE SETTLEMENT.
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 [Secretary Secretary SEE
Pennsylvania Public Utility Commission | Pennsylvania Public Utmty Commlsﬁﬁ(#t
P.O. Box 3265 400 North Street

Harrisburg, PA 17105 ~ Commonwealth Keystone Building, 2/ Floc
, ' Hamsburg, Pennsylvama 17120

— : , ) . '( ;‘ —
Keep a copy of your complasnt for your records. Lﬂ.f\j @U l )\ Mr\j _Iﬁ

Facsimiles and/or electmmc f“lmgs of the complaint form w:li not be

accepted.

Please print or type.

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

1.

CUSTOMER NAME (COMPLAINANT) PA PU IC UTILITY COMMISSION
SEGRETARY'S BUREAY

- Your name, mamng address, county, telephone number, utility account

number and service address
Beran Geeviovs

Name |
Street/P.O. Box : See A //a,c_xvg(y it"/ﬂlﬂ‘?gbﬂ Apt#
City - State | Zip
County £ Az;‘/a/fléaé rG

Area Code/HOME Phone

Area Code/WORK Phone
Utility Account Number @ // 7017338
(from your bill)

If your complaint involves utility service provided to a different
address than your mailing address, p!ease list this information
below.

Name | |
Street/P.O. Box 593/ M/’?Yf‘/ & Aenv€

UTILITY NAME (RESPONDENT) | 6\




3. TYPE OF UTILITY (check one)

[J  ELECTRIC 0 STEAM HEAT
o - GAS [J  WASTE WATER
‘O waTeER | 00 MOTOR CARRIER

(taxi, moving company,
limousine)

LJ  TELEPHONE
{local, long distance)




4. COMPLAINT (check one)

A. In general, what is your complaint?

I want to oppose the company's proposed rate increase.

There are incorrect ycharges on my bill.

0O & O

There is a reliability, safety or quality problem with my utility
service. ,

| received a notice that my utility service is being terminated.

l would like a payment agreement.

E:;\B 0

Other.  ¢p¢ Y4
(explain)

B State the facts of your complaint.
Include any specific dates, times or places that are important. If the
compiaint is about a bill, tell us about any charges that you believe are

not correct, Use additional paper if you need more space. Provide copies
of all relevant documents you believe will support your complaint.

§ ec  a # “Cé&a/ c?ﬂ/aéﬂa/vm 7Lo
48

5. RELIEF

What do you want the Public Utility Commission to do about your
complaint? Use additional paper if you need more space.

7 wont Hhe PUC H  wule that Urde

‘;'/;t? doctrine of “Gepond aod  satisitac Ao - +5€
i’o?% 49 va /mr‘/ o /‘7501/ ot the Fimie of
Sy )3/-05  feal Estete  SEHfemer s satistieo
a7y é@’/aﬁc( f Saol At ﬁ‘n/ | Oc«f/'f’:j A

Aou/
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ADDENDUM TO 4B (FACTS OF BRIAN GREVIOUS’ OMPLAINT)

'I; ~Onor 1-31-05 | sold the premises of 5931 Wayne Avenue, Philadel phia, Pennsylvania
to a bonafide purchaser for value (See Settlement Statement attached hereto as Extubit
Q‘I “);

2. At all relevant times preceding the real estate settlement of 1-3 1-08, the title search

that was conducted by Northwest Abstract Company, Inc., revealed that $ 244.49 was

- due and owing to the PGW by Brian Grievous {See Settlement Statement attached hereto
as Exhibit 1) '

3. At the time of the real estate settlement of 1-31-05 for the sale of the premises of 5931
Wayne Avenue, Philadelphia, PGW was paid the § 244.49 that was due and owing to
PGW by Brian Grevious

4. On or about 3-21-05, Brian Grevious received a PGW bill in the émouﬁt of $ 4, 686.95
5. On or about 4-20-2005, on behalf of Brian Grevious, attorney Keith R. McKinley sent
a “formal notice of dispute letter” to PGW advising PGW employee George Villano of
the following inter alia: ‘ ~

“As my client has previously advised you, Mr. Grevious vehemently disputes the
accuracy of this alleged bill. Moreover, my client has information that strongly suggests
that certain PGW employees have acted in bad faith and speciously created this alleged
bill amount to punish him based on defamatory allegations that were made agatnst him by
a “certain’ PGW employee.” '

 (See a copy of the letter dated 4-20-05 with a copy of the proof receipt attached hereto as
Exhibit “2™)

6. PGW did not provide a reéponsé to the 4-20-05 letter sent by on behalf of Brian

Grevious by his attorney Keith R. McKinley
7‘ f Contend Tha / 7 he é’/ﬁaﬂ7!'5 | /%ﬁillﬂfﬁ/
rA [ A%agraph #d 4 e y,é,;,‘,; 4ad
in  yrolatiom of The /,ﬁ,,,,‘,//v@m*q (/,, /‘;,',c
Trode Frachies Het  and o /';,mr' elated
d‘)ﬂfdf‘?lrﬂ /m%@; el /e /;//(f‘, |
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PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas
distribution company, an electric distribution campany or a water company
AND your complaint ts about a billing problem, an application for service
problem, a termination of service problem or a request for a payment
agreement.

Has a court granted a “Protection from Abuse” order for your personaf

safety?
yes O
NO @/
PRIOR UTILITY CONTACT

A'nswer the following question only if you are a residential customer and
your complaint is against an electric distribution utility, natural gas
distribution utility or a water distribution utility.

~ Have you spoken to a utility company representative about this

complaint?

YES | | o

(includes appeals of BCS determinations)
NO O

If you tried to, but could not speak to a utility company representative
about your complaint, please explain why. '

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the
verification paragraph, and you must sign and date (m ink) this form on
the lines provided.

' Vermcatton* ‘ '
54/ AN 4) (/’1‘ s ____, hereby

state that the facts above set forth are true and correct (or are true
and correct to the best of my knowledge, information and beiief) and
that | expect to be able to prove the same at a hearing held in this
matter. | understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification



to au:hontfes)

~ ”/%*7//?\

(Stgnature)
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@ @

LEGAL REPRESENTATION (iF ANY)

If you are represented by a lawyer in this matter you must provide your
lawyer's name, address and telephone number.

Lawyer's Name Keithr £ M"‘f/ﬂ/fy fs‘z SIRE

Strest 7000 Tesnmaaf %ua,cf Soiky 1008

City ‘//’/"f‘ Dan é;’ State V7 Zip /90 §A
Area Code/Phone Number £ /o0 - 2 4, ,g -46/0

FILING

Please return the compieted form to one of the addresses listed
below:

If using U.S. Postal Service: If using overnight delivery

Secretary - | Secretary

Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
- P.0. Box 3265 400 North Street

Harrisburg, Pennsy!vania 17120

Facsimiles and/or electronic filings of the complamt form will not be

accepted.

If you have any questions about filling out this form, please contact
the Secretary’s Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

Harrisburg, PA 17105 Commonwealth Keystone Building, 2" Floc



KEITH R McKINLEY RECE/VED

o Attorney-At-Low Map
1800 Callowhill Street AR 1 1 2008
Philadelphia, PA 19130 FA PUBLIC (4
215-236-5960 SECRETAHYZ Ofviwss,oN

April 200 2003

Certified & Regular Mail

Ciegrge Villano/Dispute Resolution Linit
PHILADELPHIA GAS WORKS

800 W, Mortgomery Ave.

Phitadelphia. PA 19122

FORMAL NOTICE OF DISPUTE

Reraccount # 6117017358
My Client: Brian Grevious

Dear Mr. Villano:

Please Jet this letter advise you that my office has been retained to represent Mr. Grevious
in his dispute of the account billing as represented in the billing statement of 3-21-05 and
your letter (which vou dated March 19, 20031,

Your lefter states that you have determined that the subject bill amount of $ 4. 686.95
was g make-up bill for gas used but not bilfed duc to low estimates...” As my client has
previously advised you, Mr. Grevious vehemently disputes the accuracy of this alleged

bill. Moreover. my client has information that strongly suggests that certain PGW
Employees have acted in-bad faith and speciously created this alleged bill amount to
punish him based on defamatory allegations that were made against him by a “certain’
PGW Fmployee. :

Accordingly, please let this letter advise you that 1 will be filing a complaint with the

Public Uuhiy Commission un behalf of Mr. Brian Grevious. Be further advised that I awill

also be availing my client of any and all legal remedies that are available 1o him as a

wsult of his willingness (o prove that “certain PGW Employees have acted in bad taith

and spectously created this alleged bill amount w© pumsh him based on defamatory
Ing,atmns that were made against him by a “certain’ PGW Employce.”

In the meantime, please provide me with evidentiary documentation that supports ) your
conclusion that this bill is accurate.




@ @

In closing, | respectfully suggest that vou direct a copy of this letter 10 the attention of
vour General Counsel. '
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Law Offices of
KEITH R. McKINLEY
7000 Terminal Square, Suite 160B
‘Upper Darby, Pennsylvania 19082
Tel: 610-352-4610

March 10, 2008

SECRETARY

Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105

SECRETARY , ;

Pennsylvania Public Utility Commission %

400 North Street | C@ )

Commonwealth Keystone Building, 2" Floor 4 /& |

Harrisburg, Pennsylvania 17120 By 2, "’/441' / ' @b

7 Z )

NI L
Henln,

Re: Brian Grevious - my client fyour complainant e ngfl/

, , Wow,
Subject: Pennsylvania Public Utility Commission against the Philadé?@?yégﬁas
Works

Dear Secretary:

Enclosed please find a copy of the above-referenced complaint for your review.
Please correspond or communicate with my office in advance concerning
scheduling this matter for a hearing in order that [ might avoid having &
scheduling conflict. , =

If you have any questions, please free to contact me.

Thank you for your Kind attention to this matter. B

Very Truly Yours,




- . B ‘

Law Offices of
KEITH R. McKINLEY |
7000 Terminal Square, Suite 1008
Upper Darby, Pennsylvania 15082
Tel: 616-352-4610

April 3, 2006 | | ;ifCE / l/ED

| K
SECRETARY e, s
Pennsylvania Public Utility Commission §§g§§r77£/ry o
P.O. Box 3265 4Rr g0

Harrisburg, PA 17105

Re: Brian Grevious - my client /your compfamaht ,

- Subject: Pennsylvania Public Utility Commission against the Philadelphia Gas
Works C

~ Dear Secretary:

In response to your letter dated March 14, 20086, enclosed please find the

additional information you requested in this postmarked letter for no later than

April 4, 2006. ‘

I respectfully and humbly request that you receive this letter and its contents as
timely.

Please correspond or communicate with my office in advance concerning
scheduling this matter for a hearing in order that | might avoid having a
scheduling confict.

If you have any questions, please free to contact me.

Thank you for your kind attention to this matter.

i

Very T ly Yours,

&ith R. McKinley




) ) ' ‘
; |

Law Offices of ‘
KEITH R. McKINLEY '950
7000 Terminal Square, Suite 1008 &
Upper Darby, Pennsylvania 19082

- & ‘e",b(/ .
Tel: 610-352-4610 L ,381/007, 0ps

~ March 10, 2006

SECRETARY , ,
Pennsylvania Public Utility Commission
- P.O. Box 3265

Harrisburg, PA 17105

SECRETARY

Pennsylvania Public Utility Commission

400 North Street

- Commonweaith Keystone Building, 2" Fioor
Harrisburg, Pennsylvania 17120

Rer'Brian Grevious - my client /your complainant

Subject: Pennsylvania Public Utility Commission against the Philadelphia Gas
Works : ,

Dear Secretary:

Enclosed please find a copy of the above-referenced complaint for your review.
Please c0rre5pond or communicate with my office in advan'ce concerning
scheduling this matter for a hearing in order that | might avoid having a
Schedulipg conflict.

1f you have any questions, please free to contact me.

Thank you for your kind attention to this matter.

Very Truly Yours, -

Aith R, McKin!% |




COM&)NWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

March 14, 2006
INREPLY PLEASE
REFER TO OUR FILE NUMBER
KEITH R. MCKINLEY, ESQUIRE :
7000 TERMINAL SQUARE, SUITE 1008
UPPER DARBY PA 19082

Dear SirMadam:

| We are returning your formal complaint form to you because there is additional information
needed to process the complaint. Please follow the colored tabs marked missing information or
original signature. Fill in the information requested and return them to the address listed at the top of
thus letter.

We are grantng a 15-day extension from the date of this letter for the form to be retwrned. Please
return the forms no later than Apnil 4, 2006.

Once we receive the formal with the information required we will be able to process your
complaint. Thank you for your cooperation in this matter.

Very truly yours,

nsyl
James J. zcl\’ulty »-%”

Secretary

" Enclosures

ane




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

| o DATE SERVED: April e 2006 DO C UME NT
BRIAN GREVIOUS FOL D ER

Complainant .
V. . Y " '
Complaint Docket = B @@wETE .
PHILADELPHIA GAS WORKS - No: C-20066080 7
Respondent - APR - 6 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a comptaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or fo answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
- Procedure, 52 Pa. Code Section 1.56(a).

- 2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

~schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20} days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
- accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
‘interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. lf you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the refief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which speciﬁca!ly denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. if, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
~or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utmty services.
in the imposition of a penalty after a heanng the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complamt

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




Wt e ‘ ‘ Q)MMONWEALTH OF PENNSYL’N!A :

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION |
= P.0. BOX 3265, HARRISBURG PA 17105-3265 RS

P SR VAN ‘ . REFERTO QURFILE

DATE SERVED: Apnlﬁ 2006

C-20066080
LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS |
800 W MONTGOMERY AVE nA ~
PHILADELPHIA PA 19122-2898 | | DOCUMEN T

FOLDER

- Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by BRIAN GREVIOUS. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settiing the matter
with the Complamant and submitting proof of settlement tc the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or cther rights important to
you. :

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or

- permit held by you, or impose a fine, or any other appropriate penalty or remedy

authorized by the Public Utility Code. You may lose money or property or other
rights lmportant to you.

Detailed instructions on how to proceed are contained in the aﬁéched pages. You
- are advised ta read them carefully.




® e

~ April 6, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186 f

Harrisburg, PA 17108

(800) 692-7375

Very truly y0urs’,"

James J. McNulty
Secretary

ane




Philadoiphia Gas Werks

$00 Wast Mortgothery Avenus, Philidelphla, PA 18422

Diroct Diaf: (213} 634-8862
Fax: (215) 654-6784
Eenall: sharornbanmoma s pgeworke.com

April 25, 2006 L e i
James McNulty, Secretary
Pennsylvania Public Utility Commission fame e
Room B-20, North Office Building | v
Harrisburg, PA 17105-3265 B R

* RE: Brian Grevious v. PGW, Docket No.: C-20066080 DOCI S
Dear Secretary McNulty: et ng;u SAEEHNT

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter. '

If additional information is needed about this matter, please do not hesitate to
contact me at my direct-dial number above. Thank you for your assistance in this
matter. ' : ' R

Sincerely,

Sharon L. Banton, Paralegal

Ehﬁiosure

cc:  Brian Grevious ¢/o Keith R. McKinley, Esq.
Jennifer Raksnis, (CRU)

U
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RS BEFORE THE =~~~
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Brian Grevious : : | -
W . DocketNo.: C-2006608;) “
Philadelphia Gas Works . | e

Answer of the Philadalphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW")

hereby answers the Complaint filed in the above captioned matter. PGW hereby
avers the following:

1.

2.
3.
4

Admited. DOCUMENT l G@KE,DBTEL
e,  FOLDER T HAY 03 200

Admitted.
(a) Denied. PGW demes the averment that there are mcorrect charges on

=

the Complainant’s bill. T he Complamant’s gas bills are correct as
rendered after PGW obtained an actual meter reading.

- {b-1) Admitted in part; denied in part. It is admitted that 5331 Wayne

Avenue, Philadelphia, PA (Service Address) was sold on or about January
31, 2005. | o
(b-2) It is admitted that as of January 31, 2005, the amount owed at the
Service Address was in the amount of $244.49. By way of further ajnswer
the amount of $244 .49, that was oWed‘ for gas service at ihe Service
Address as of January 31, 2005, was a bafance that had been based upon
a period of estimated meter readings. |

(b«3) it is admitted that the amount of $244.49 was paid by Northwest

~ Abstract Company, {nc. By way of further answer, on January 31, 2005, |

PGW account records indicated that the Complainant's account balance
was only in the amount of $244 .43, because the Service Address was not




equipped with an Automatic Meter Reading ("AMR") device and did not
obtain an actual meter reading until January 31, 2006.

- Further, on January 31, 2006, PGW completed a meter exchange at the
Service Address ta install a meter with an AMR device. |
PGW admits that on or about March 21, 2005, it issued to the
Complainant a gas bill in the amount of $4,686.95. By way of further
answer, PGW determined that the Complainant's gas bills were
underestimated until an actual meter reading was obtain on January 31,
2006. ; '

On February 18, 2005, the bill at the Service Address was re-billed to
reflect actual gas usage in the armount of $4,586.95, as shown on the
staternent of accounts, which is attached hereto as Exhibit “A.” .

On May 9, 2005, PGW credited the re-bill in the amount of $1,047.81 to
refiect the changes in the gés cost rate, and to reflect the most recent four

years, as shown on Exhibit “A.” Therefore, the Complainant’s gas bills are

- correct as rendered. :

The current amount owed on the Complainant’s gas account is $3,491.76.

That amount is in “write off” status, as shown on Exhibit "A.”

(b-5} ltis further admitted that the Complainant's counsel, Keith R.
‘McKinley sent correspondence to PGW, alleging that a “certain PGW
“employee” was acting in bad faith with respect to the Comp!ainant’s gas

bills. By way of further answer, the oorre‘spondenoe contained no details
concerning the identity or activity of a “certain PGW employee,” only mere

bald assertions that a “certain PGW employee” was acting in bad faith.

PGW had no knowledge of that employee’s identify or bad faith activity.
Therefore, PGW denies these allegations and strict proof of these are
demanded at a hearing of this matter. |

(b-8) It is further admitted that PGW did not respond te the Complainant's
attorney’s correspondence, as PGW concluded its high bill investigation
with account adjustments and had no material allegations of the identity or

bad faith activity of the “certain PGW employee.”



(b-7) PGW denies the averments in paragraph 4(b-7) of the Complaint
concerning the violation of PA Unfair Trade Practices Act and other
related Consumer Protection Statutes, as these are conclusions of law to
which no response is required.

5. Denied. The averments in Paragraph 5 of the Complaint are requests for

 relief to which no response is required. PGW therefore denies the

averments in this paragraph.

6. Admitted.

7. Admitted.

Wherefore, PGW respectfully requests that this Commission find against
the Complainant, and affirm the decision of the BCS in this matter.

Respecﬁuuy submitted,

;'}Ebm

April 25, 2006

Laureto Farinas, Esquire
Philadeiphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982
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VERIFICATION

|, Laureto Farinas, hereby declare that | am counsel for the Philadelphia
Gas Works. 1am authorized to make this verification on its behalf. The facts set
forth in the foregoing Answer are true and coxrect ta the best of my knowledge,
information and belief. | expect to be able to prove these facts at a hearing held
in this matter. This verification is made subject to the penalties of 18. Pa. CS

§4904, conceming false statements to authorities,
et ""'7v |

Laureto Farinas, Esquire

Dated: April 25, 2006




CERTIFICATE OF SERVICE

I HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY

OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED

BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE

- §1.54 (RELATING TO SERVICE BY A PARTICIPANT).

-~ Service List:

For Complainant:

Brian Grevious, ¢/o

Keith R. McKiniey, Esq.

7000 Terminal Square, Suite 1008

Upper Darby, PA 19082

Dated: April 25, 2006

Laureto Farinas, Esquire

- Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982
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C ONWEALTH OF PENNSYL\/‘A
PENNSYLVANIA PUBLIC UTILITY COMMISSION
- Office of Administrative Law Judge
P.O. BOX 3265, HARRISBURG, PA 17105-3265

May. 5, 2006

IN REPLY PLEASE
REFER TO OUR FILE

In Re: C-20066880

(SEE ATTACHED LIST)

Brian Grevious v. Philadelphia Gas Works

Bil1ling Dispute

Hearing Netice

This is to inform you that a hear1ng on the above- capt1oned
case will be held as fo]Tows

~ Type:
Date:

Time:

Location:

Présidﬁngf'

#389691 rev 11703

injt1a1 Hearing | '[)()(;LJAAEEPQ]_
Friday, June 2, 2866 | FOLDER

19:60 a.m.

In an available hearing room
Philadelphia State Office Building
Broad and Spring Garden Streets

- Philadelphia, PA 19136

Administrative Law Judge Ky Van Nguyen
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130

Telephone: 215.560.2105
Fax: - 215.560.3133
AOCKETEF
. MAY 1 6 2006




| Attention: You may lose the case if you do not come to this
~hearing and present facts on the issues raised.

If you intend to file exhibits, 2 copies of all hearing
exhibits to be presented into ev1dence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

Ind1v1dua1s representing themselves do not need to be
represented by an attorney. A1l others {(corporation,
partnership, association, trust or governmental agency or
subdivision) must be represented by an attorney. An attorney
represent1ng you you should file a Notice of Appearance before the
scheduled fizaring date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing:

. Sc:fh‘eduﬁng Office: 717.787.1399 |
¢« AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654.5988

pc:  Judge Nguyen
 Cherie Pyle, Schedu11ng Officer
- Beth Plantz
Docket Section
Calendar File

H389691 rev 11703



