: / /. CAPTION SHEET LI SE MANAGEMENT SYSTEM
REPCRT DATE: 00/00/00 :

1.
9. BUREAY: ALJ :
3. SBECTION(E): i 4. PUBLIC MEETING DATE:
%. APPROVED BY: ‘ . po/00/00
DIRBECTOR: ; :
QUPERVISOR « : : :
6, PERSON IN CHARGE: : 7. DATE FILED: 10/30/06
8. DQCKBT NO: cwk006?03" i 9. EVFECTIVE DATE : oo/eo/oa

PARTY/COMPLAINANT: BROWN, ANTHONY |
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: | UTILITY CODE: 125042

B R e i il e T T I T R N i R R T e

ALLEGATION OR SUBJECT

COMPLATNANT STATES INCORRECT CHARGES ON BILL. HE WOULD LIKE THE PUC TO HAVE
EXCESSIVE CHARGES TRKEN OFF OF BILL.




PENNSYLVANIA PUBLIC UTILITY COMMISSION

LB
s L = R A~ o
Formal Complaint Form B85 M
~ Please print or type. C ,,m"?o 3/ oC R S
1. CUSTOMER NAME (COMPLAINANT) D= S
23 -0 ¢
f Qe

Your name, mailing address, county, telephone number, utility accouﬁgnurnb'éh and
service address;

Name An‘H’\oﬂ\{ RrOu}f\} i ; ,
StreeUP.0. Box lhot RoumtareT RO Apt# 281 ;
ity Pruls _ state_PA Zip

| CoUntY . , : 7/
~ Area Code/HOME Phone _;115 1S3 1%$SY

Area Code/WORK Phone 21$ 219 - O 39 @ELL)

Utility Account Number 019 1 OO ¥ 3 G
{from your bill)

- If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name

Street/P.O. Box _

City R State e Zip

2. UTILITY NAME (RESPONDENT) , ‘ .
Name of utility company your complaint concerns: __OVer Bl "““f} APC)(/L) , :
3. TYPE OF UTILITY (check one) E
0 ELECTRIC

0

STEAM HEAT
IQ/ GAS [0 WASTE WATER
0O wATER 0 MOTOR CARRIER
' {taxi, moving company, limousine)
O TELEPHONE
(local, long distance)
519628 | 4

Rev, Jan, 2005
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® ®
4.  COMPLAINT (check one)
In general, what is your complaint?
t want to oppose the company’s proposed rate increase.
There are incorrect charges on my biil.
There is a reliability, safety or quality problem with my utility service.
I received a notice that my utility service is being termiriated.

[ would like a payment agreement,

o000 a\aﬁ?

Other.

(explain)

- B. State the facts of your complaint
Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you

need more space. Provide copies of all relevant documents you believe will support your
complaint,

5. RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space. ,

519828 5
Rev. Jan. 2005 :



519828

PROTECTICN FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complaint is
about a billing prablem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

vEs O
NO [
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, naturai gas distribution utility or a water distribution
utility. .

Have you spoken to a utility company representative about this complaint?

YES | ]

(includes appeals of BCS determinations)

NO 0

if you tried to, but could not speak to a utility company representative about your
complaint, please explainwhy. :

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verifi cat:on ‘
ﬁr’ﬁhmr\ v Brow;\) ' ‘ , hereby state that the
facts above set forth aré true and correct (or are true and correct to the best of my
knowledge, information and belief) and that I expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.5. § 4304 (relating to unsworn falsification to

~authorities).
Adhony Brewny 1o ]as]oe
{Signature)} ~ (pate)! ]

Hov. Jan. 2003



10.

sis828
Ruy. Jun, 2005

_ Area Code/Phone Number |

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name

Street

cay ___ Stlate o Zip_

FILING

Please return the completed form to one of the addresses listed below:

if using U.S. Postal Service: , - If using overnight defivery service:
Secretary ! Secretary '
| Pennsyivania Public Utility Commission :  Pennsylvania Public Ulility Commission
P.O. Box 3285 400 North Street ‘ ;
| Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
B . _Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7717. : '

Keeb a copy of your comiplaint for your records.




o8008 COMMONWEALTH OF PENNSYLVANIA
BiiA PENNSYLVANIA PUBLIC UTILITY COMMISSION
EV™ P.0. BOX 3266, HARRISBURG, PA 17105-3265 ey rcase

- DATE SERVED: NOVEMBER 3, 2006
C-20067031

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

DOCUMENT
FOLDER

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by ANTHONY BROWN. To defend yourself against the ‘c!aims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commtssmn within twenty

(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages You
are adv:sed to read them carefully.



NOVEMBER 3, 2006

~ Unless you are a corporation or other organization, yvou may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help: ~

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
T F et

James J. McNulty :

Secretary :

sS




BEFORE THE PENNSYLVANIA PUBLIC UT!UTY COMM!SSION

DATE SERVED: NOVEMBER 3, 2006

ANTHONY BROWN
Complainant

A jOCKETED

Complaint Docket

PHILADELPHIA GAS WORKS No: C-20067031 NOV 0.5 2006

- Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

o PHILASELEbiA B WORiS - DOCUMENT

FOLDER

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsyivania Public Utility
- Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission o serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE

TAKE NOTICE:

. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirns
or specifically denies the allegations in this complamt You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and

- Procedure, 52 Pa. Code Section 1.56(a).

2, If you fail to either satisfy this complaint or to file answer or other responsive
- pleading within twenty (20) days, you will be deemed to have admitied all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Seclion 101, et seq.; and, if




1

you are a customer of a utility, an order may be entered which presctribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the refief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
- complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that heanngs be held upcn the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
- which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
~order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
~alleged in the complaint, the Administrative Law Judge may render a decision which
“either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
- which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

‘?"M?”W’g

James J, McNuity
Secretary

(SEAL)

Certified Mail
Retum Receipt Requested
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PhliadeiphisGasWeris | - .. o
800 West Montgoinsry Avenus, Philedelphls, P4 19122 e Vj b S :
Marym Chan, Peralegai
ozgd&w (215) 8646830
Fax. {215) 684-5798
Eanail: mary. chep@Ppgworks.com
November 27, 2006

James McNulty, Secretary
Pennsylvania Public Utility Commission
Room B-20, North Office Building
Harrisburg, PA 17105-3265

IR(G

RE: Anthony Brown vs PGW, Docket No. C-20067031

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (‘PGW") hereby
files the original and three (3) copies of its Answer to the Complamt in the above
captioned matter.

If additiona! information is required, please do not hesitate to contact the
undersigned. Thank you for your assistance in this matter.

FOLDER
| Enclosure pg ?C J Vi
ey “U"“@%

PAPUBI G UTILITY 6
BEGRE Al Lp o

ng

BOCUMENT
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BEFORE THE
PENNSYLVANIA PUBLIC UTILI

N&

R . Docket No. C - 20067031 :
: ; I Mf\mm\/ﬂ.__'“
‘ xj &“‘ﬁ il -,—-j \/ D
NOV 2 7 2006

PAPURLIC UTH ITY COMMISSIQN
EEGRETARY'S BUREAU

Pursuant to 52 Pa. Code §5.61, the Phdadelpma Gas Works (“PGW")
hereby answers the Complaint filed in th_e above captioned matter. PGW hereby
avers the following: ‘ ‘

1. Admitted. - ’ | . | ,

2. Admitted. | QOCU MENT |
3. Admitied, FO LD ER

4. (A) Denied. PGW denies that there are inc‘orrect charges on the

Complainant’s account for service at 1601 Roumnfort Road, Philadelphia,
Pennsyivania (Service Address). |

Anfhoﬁy Brown

Philadelphia Gas Works

Answer of the Philadelphia Gas Works

(B) Admitted in part; denied in part. PGW admits that it has billed the
Complainant in the amount of approximately $6,000 for previously unbilled
‘services. PGW lacks sufficient information to determine the truth of the
averment concerning the Complainant’s conversation conceming his
account and that of his tenant's. Therefore, PGW denies the averment. |

-~ PGW lacks sufficient information to determine the truth of the averment
concerning the Complainant's conversation with Commission |
representatives about his account. Therefore, PGW denies the averment.

PGW lacks sufficient information to determine the truth of the averment

conceming the Complainant's conversation with Commission

] OCKETED

t NOV 2 9 2006




representatives concerning his account and the results of the investigation

of tampering. Therefore, PGW denies the averment.

PGW tacks sufficient information to determine the truth of the averment
concerning the Complainant's reﬁnanbing of his home and his inability to
complete renovations. Therefore, PGW denies the averment.

By way of further answer, PGW record show that the Complainant
established service at thé Service Address on February 29, 2000‘ The
account is classified as residential with gas heat and other domestic
appliances. The property is equipped with an autbmatio meter reading
device (AMR). |

On or about January 5, 2006, the tenant on the first floor apartment of the
~ Service Address reported a gas leak. At that point, the PGW
serviceperson who visited the property changed the meter and discovered
that the electronic transmitting devices (ERT) on the AMR on the meters
had been switched. The first floor tenant and the Camplainant received a
make up bill on January 25, 2006 due to switched readings. PGW
conducted a high bill investigation on both fioors.

- On March 28, 2008, a field visit from PGW found that the ERT's were
switched on the meters and corrected. The gas usage recorded from the
ERT was on the first floor account, but was billed 1o the second floor
account. The usage recorded on the ERT for the second flaor was billed
~ for first floor. The PGW investigation confirmed that each meter and
. apartment has separate' cooking ranges, water heaters, and boilers. PGW
found that heater for the ﬁr‘st floor unit has a capacity of 52,000 BTU's and
the heater for the second floor unit has a caypacity‘ of 100,000 BTU's.
PGW believes that the larger capacity of the first flcor heater contributes
to the Complainant’s increase in usage. |




' e ' .

The Complainant's account was billed in three segments from the period
of January 23, 2002 to March 289, 2006. The total gas usage was in the
amount of $8309.60. From this amount, PGW deducted all payments

| received during that time. This reduced thetotal‘ account balance to
$5696.92. PGW did pravide a revenue adjustment that off-set the
differences in rates during that period in the amount of $338.23, further
reducing the make up bill to $5358.69. The total account balance fbr
service up 1o October 23, 2006 is $5387.40, as shown on the statement of
account which is attached here to as Exhibit “A.” -

- A document of the Bureau of Consumer Service dated November 15,
2008, which is attached hereto as Exhibit “B,” does not provide a decision
because the Complainant filed a formal complaint before the BCS could
issue its decision. o

5. Denied. The averments in Paragraph 5 of the Complaint are requests for
 relief to which no response is required. PGW therefore denies the
~averments in this paragraph.

6.  Admitted.

7. Admitted.

Wherefore, PGW respectfully requests that this Commission find against

the Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitted,

 Laureto Farinas, Esquire
. Philadelphia Gas Works ;
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982

November 27, 2006
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EECEIVED
NOV 2 7 2006

£A PUBLIC UTILITY COMKISSION
BECRETARY'S BUREAY
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EXHIBIT B

R=CEIVED
| NOV 2 7 2008

PAPUBLIC UTILITY CO’V\M!SS(ON
éeerm iy BY naxu



P ) : ' ‘
<CaseNbr>2090264 </(WeNbr> : S
<:CompanyName»PGW (PHILA. GAS WORKS (NGDC)</CompanyName>

«~LCompanyCode>0766</CompanyCode>
- <CompanyType>GAS TRANSPORTER</CompanyType>
~ <Customers>
<CustomerFirstName>ANTHONY </CustomerfirstNames
<CustomerLastName>BROWN </CustomerLastNames
-:Ac:countt‘\lumbewﬂ7'92100859</AccountNumber>
~ <CustomerServAddress>
<ServAddress1>1601 E ROUMFORT RD</ServAddressis>
<ServAddress2>2ND FL</ServAddress? >

<Seerntyr:-PHILADELPHIAﬁSeerIty>
<ServState>PA</ServStates
<ueeripS»:19150</Seer|pS>
</CustomerServAddress>
</Customer>
<DecisionIssue>N </DecisionIssue>
<OralWritten>0</OralWritten>
<Violation>NO</Violations
<TotalBalance>5408.55</TotalBalance>
<DateClosed>2006-11-15 </DateCloseds
<Resolution>CLOSED WITHOUT DECISION... NO LETTER ... CU FILED FORMAL

CASE ... #C-20067031... NO ACTION REQUIRED ...</Resolution>
<BalanceDate />

<ServiceRestoredPay >0 </SerwceRestoredPay>
<ServiceContinueAmount>0</ServiceContinueAmount >
<SpecialBudgetAmount>0</SpecialBudgetAmount>
<RegularBudgetAmount>0</RegularBudgetAmount>
<ArrearsPaymentPlus>0</ArrearsPaymentPluss>
<FinalMonthlyPayment>0</FinalMonthlyPayment>
<CnrrentMonthlyPaymenbO</CurrentMontmyPayme'zb
<kndMonthlyPayment>0</EndMonthlyPayments
“<RetonnectAmount>0</ReconnectAmounts>
<PayAmount>0</PayAmount>
~ -¢Other1nfo>
<BCSInvestigatorFName>»TIMOTHY<fBCSInves‘ctgatorFName>
<BCSInvestigatorLNa me>PLATT </BCSInvestigatorLName>
<NbrOfTimeSends 1. </NbrOfTimeSends.
<NbrOfTimeFaxed>0</NbrOfTimeFaxed>
<PUCFax FaxAreaCode—"717">7876641</PUCFax>
</Otherlnfo>
</Case>

N 5 Nia




VERIFICATION

I, Laureto Farinas, hereby declare that | am ¢ounsel to the Philadelphia
Gas Works; that, as such, | am authorized to make this verification on its behalf:
that the facts set forth in the foregoing Answer are true to the best of my
knowledge, information and belief, and that | expect to be able to prove these at
V a hearing held in this matter. | make this verification subject to the penalties of

18, Pa. C.S. §4904, pertaining to false statements to authorities.

Date; November 27, 2006 -
Laureto Farinas, Esquire

NOY 2 § 2006

PA PUBLIC UTILITY COMMISS
srencting 8 gyngaasm




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY

OF THE FOREGOING DOCUMENT UPON THE PART!CIPANTS’_ LISTED

BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE

§1.54 (RELATING TO SERVICE BY A PARTICIPANT).

Service List:

For Complainant:
Mr. Anthbny Brown

- 1601 Roumfort road
Philadelphia, PA 13150

November 27, 2006

o Mm"‘”"% f"‘"
“‘-"“WL&T*U v g

NOV 2 7 2008

FAPYDIC UTleTY CO"I‘M! (
‘ ?: (' F‘ Ti ;g ,-‘ as ON

Laureto Farinas, Esquire

_ Phitadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982




