Q&PTION SHEET CASAANAGEMENT SYSTEM
REPORT DATE: 00/0C/00 . |
BUREAU: ALJ PR
SECTTON(S) : i 4. PUBLIC MEETING DATE:
. APPROVED BY: v ;- ' 00/00/00
DIRECTOR: :
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= . v

SUPERVISOR: : ‘ :
€. PERSON IN CHARGE: : 7. DATE FILED: 11/06/06
5¢' DOCKET NO » C 26067049 S I EFFECTIVE DATE 00/00/00

PARTY/COMPLAINANT: PARKER, ALBERT
RESPONDENT/APPLICANT: - PHILADELPHIA GAS WORKS
COMP/APP COUNTY: PHILADELPHIA ~ UTILITY CODE: 125042

ALLEGATION OR SUBJECT

COMPLAINANT STATES THAT HE RECEIVED A QHUT OFF NOTICE & HAS INCORRECT CHARGES
ON HIS BILL.

WOV 13 2006




,equest for Formal Complaint Foa y /7 / e

(Notification of Intent to Appeal)

Notice to Customer: | DOCUMENT C ~ OO L9“7 ' "3 C{

If you sign and return this fornf Q!!’Qe&eﬁng the Public Utility Commission that you
want to appeal this decision. Do not return this form uniess you want to appeal this decision.

~ lfyouwantto appeal, you must return this form within 20 days of 10/4/2006. The
Commission will send you formal complaint forms if you retum this form.

You must comply with this decision until the Public Utility Commission compleles the
- formal complaint process. You must make all of the required payments or the utility company
- may shut off your service.

Sincerely, ‘
Pennsylvania Public Utility Commission

Yes, | want to appeal this deusmn Please send formal complaint forms to me at the
following address:

Customer name and address: ALBERT PARKER
(Please correct any mistakes.) 5727 CEDAR AVE :
PH!LADELPH A PA 19143

{Area Code) Telephone Number Slgnature
BCS: 2119328 Date of Mailing: 10/4/2006
~Company: PHILADELPHIA GAS ,
WORKS PSS
Mail this completed form to: L0
~ ' Secretary PR
Pennsylvania Public Utility Commlssmn . o
P. 0. Box 3265 s .
Harrisburg, PA 17105- 3265 . »_’
R



PENNSYLVANIA PUBLIC UTILITY COMMISSIONp--.. .,

h““‘
\J sc"'

R T Formal Complaint Form .

P‘ . + t : t e, A - ' ':4:.; . -
pleaseoinortioe  (-g0067047 | iy
1. CUSTOMER NAME (COMPLAINANT) '

" Your name, mailing address, county, telephone number, utility account number and
service address:

vame 0y | e QO\&\L&W |
' StreetP O, Box D 5 77 [ﬁ(/f”/ AIVC | Apt#’ ;
City Q\’\ \é}d{o "H )A_ State QQ' Zip M: l% ('5

County Pl M{ﬁlmq |
7e-3557

| |
Area Code/HOME Phone }Z L’f | R
Area Code/WORK Phone Qb"P GO «*:-13 "U AT Y T

Utility Account Number OL/ q ?OC}} 8’ 35/ N BT R -

: (from your bill}

If your complaint involves utility service provided to a different address than your
mailing address, please list this information beiow

Name

Street/P.O. Box
city _State Zip

2. UTILITY NAME (RESPONDENT) P G/ W

Name of utitity company your complaint concerns

3. TYPE OF UTILITY (check one)

[1 ELECTRIC [ STEAMHEAT R
’ GAS [0  WASTE WATER |
[0 WATER [0 MOTOR CARRIER
~ {taxi, moving company, amousme)
[1 TELEPHONE r563
£ | uL
(Iocal, long distance} : .@E@

saéaza o | 4 ~ ONOV 13 2006 | R 3 8

Rey. Jan: 2005




' 4 COMPLAINT {check one)
A, n general,ywhat is your complaint?
0J I'want to oppese {he compary’'s propdsed rate increase
There are incorrect charges on my bill,
0 / There is a‘ reliability, safety or quality problem with my utility service.
[j/ | reeived a notice that my ufility service is beng terminated.
£ 1 would jike arpayment agreement.

3 Other
(explain)

B. State the facts of your complaint.
Include any specific dates, times or piaces that are important. {f the complaint is about a

bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support-your

; k(:(})mmaint po/uj 7'3 +¢‘\sv\3 ﬂ’)é- ——\(\pq—)( I OWC,

Trem #2357, for Gas Mgk T didnet
use. L am Only home o Z hee q da\/ Qne’
RMI Z{Y kz)% on ST A Summer heat s turned
5 R%f‘/;f‘%yﬁ “%hccclﬂd bﬁagﬁa”ﬁ?ﬁoé“& T e iy
What ‘do you want the Public Utility Commission to do about your complaint? - Use |
additional paper if you need more space.

T would 1ike e fublic Uity
COomMmigsion o imk/%s—\ri}q{’ej because_
¢ W Lo ove Qacying me Yoy (ag
BVaGRY 4 T O)Q‘mﬂ( use. gnd %’{:\\(ns e “rhat
| ﬁ«C X Aonlt Q«f-% 2500 4 mon i '
AN ey W) Lut my ServicRe My [Hest
st ﬂwg%ﬂ S on 5S° te 60° 4/ winter Gnd ‘«%/L\,gf are.
B L e Sor Heak N § nob being Use)



£1882¢

| Rav. Jan. 2005

PROTECTION FROM ABUSE

Answer the following guestion if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service

problem or a request for a payment agreement.

Has a court granted a "Protection from Abuse” order for your personal safety?

Nno Y

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is

against an electric distribution utilty, natural gas distribution utility or a water distribution

utility.
Have you spoken to a utility company representative about this ym’?

(ihcludes appeals of BCS determinations)

NO | O

1f you tried to, but could not speak to a utility company representative about your

complaint, please explain why.
VERI‘FECAT!ON AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: g7 , : ‘
i inl nﬁféﬁk’ﬂ( QO\@J(/CK ____, hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my

knowledge, information and belief) and that [ expect to be able to prove the same

at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (refating to unsworn falsification to

authorities).

QW Q/ﬁ\/os/ /-2 -0l

(Signature (Date)



9, LEGAL REPRESENTATION (IF ANY)

®

If you are represented by a lawyer in this matter you must provxde your lawyer’'s name,

address and {elephone number.

Lawyer's Name

Street

City P State

Area Code/Phone Nyumber

10.  FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service:

if using overniqhidelivérv service:

| Secretary

Pennsyivania Public Utility Commission
P Q. Box 3265

Harrisburg, PA 17105

Secretary

Pennsylvania Public Utility Commission

400 North Street ‘
Commonwealth Keystone Building, 2™ Fioor

 Harrisburg, Pennsylvania 17120

Facsimiles andfor electronic filings of the complaint form will not be accepted.

if you have any guestions about filling out this form, please contact the Secretary s

‘Bureau at 7T17-7727777.

Keep a copy of your complaint for your records.

516628 , ‘ 7
" Rey. Jan 2005 :



POt CONGQ)NW%LTH OF PENNSYLVAN!’ ,

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
et P.O. BOX 3265, HARRISBURG, PA 17105-3265 ‘ N REpLY PLEASE
DATE SERVED: November 13, 2006
| C-20067049
LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS

800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by Albert Parker. To detend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
‘with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days. ' | ~

IE YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

'FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. ‘

GUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important toyou. ~ '

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully. ‘ ‘




. | | | | _‘November 13, 2006

Uﬁlass you are a corporation or other organizatidn, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Assoclation '
P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Q?zw% i 7%&’}7%

James J. McNulty ©
Secretary

ddi



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

OATE SERVED: November 13, 2006

Albert Parker
Complainant

V. '
Complaint Docket

e " A V IR
" PHILADELPHIA GAS WORKS No: C-20067049 @mu L’Z ,

Respondent
waV 13 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 86 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the corplaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE, .

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and lhree copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utiity Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty {20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied, any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penaity or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a ulility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint. :

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
gither revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 5. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
in the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

; ‘? i &77#19}}
James J. McNulty
~ Secretary

(SEAL)

Cettified Mail
Return Receipt Requested



. ‘ ' ) ‘
3

Piiladeinhia Gas Werks »
860 West Montgomery Avenaa, Phitidelpbli, $A 14122 IR -
Mary M. Chan, Paralegal

Legal Departmnt X

Dlrect Diad; {715) 634-8830

Fax, {215) 6348783

E-mall: qary.chanEogworks con

ORI

James McNulty, Secretary ?m i

Pennsylvania Public Utility Commission ; -
Room B-20, North Office Building RL‘"@ V/ b
Harrisburg, PA 17105-3265 NOV 3 0 2006

RE: Albert Parker vs PGW, Docket No. C-20067049 PAPUSLIC UTILITY CHLVDSIO

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (*"PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above
caphoned matter.

If additionatl information is required, please do not hesitate to contact the
undersigned. Thank you for your assistance in this matter,

" Mary M. Chan

~ Enclosure
c¢: Albert Parker

Anne Marie Cromley | BTL

e N T
DOCUMER



» B el e S LW I
BEFORE THE NOV § 0 2006

PENNSYLVANIA PUBLIC UTILITY COMMISSION , '

; i ; P m x}'; t%;lé‘.!’f’r‘ COMMISSION
L LLURCTARY'S BUREA
Albert Parker | | > SUREAl

o :  DocketNo. C~ 20067049

Philadelphia Gas Works :

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW”)
~ hereby answers the Complaint filed in the above captioned matter. PGW hereb‘y
avers the following:

1. Admitted.
2. Admitted.
3,  Admitted.

4 (A) Admitted in part; denied in part. PGW denies the averment that there
are incorrect charges on the Complainant’s bill. The Complainant's bills are
correct as rendered for gas service supplied to 5727 Cedar Avenue,
Philadelphia, Pennsylvania (Service Address). PGW admits that the
Complainant received a notice of termination of gas service. |

(B) Admitted in part; denied in part. PGW admits that it has informed the
Complainant that he owes an amount in excess of $2,000. By way of further
answer, as of this date the Complainant’s outstanding accdunt balance as of
November 17, 2006 is $2,443.15, as shown on the statement of account which is
attached hereto as Exhibit *A.” PGW lacks sufficient knowledge to determine the
truth of the averments concerning the amount of hours that the Corﬁptainant is at
home during the day and at what setting his thermostat is kept. TherefOre, PGW
denies these averments. ;

By way of further answer, PGW records indicate that the Complainant
established service at the Service Address on December 17, 2005. The account

pocument  [DOCKETE
FOLDER 12



& @
is classified as residential with gas heat and other domestic appliances. The
Service Address is equipped with an automatic meter reading device (AMR) and
all bills have been based up'on‘ actual meter readings. |

A decision of the Bureau of Consumer Services (BCS) dated October 4,
20086, which is attached hereto as Exhibit *B,” the BCS found, inter alia, that the
Complainant’s bills are correct as rendered and based upon actual usage,
although, the Complainant could have the meter tested. The BCS decision also

~ provided with Complainant with a payment arrangement ct:nsist’ing of the

payment of $370 (budget plan) plus $94 toward arrears until paid in full.

5. Denied. The averments in Paragraph 5 of the Complaint are requests for
relief to which no response is required. PGW therefore denies the averments in
this paragraph.

Wherefore, PGW respectfully requests that this Commission find against
the Complainant, and affirm the decision of the BCS in this matter,

Respectfully submitted,

November 30; 20086

Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982

RECEIVED
- NOV g 2006

PA PUBLIC UTILITY COMMISS
BEGRETARY'S gun:ASS‘QN
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EXHIBIT B



. TS DS

NOY/28/2006/30F 11:57 AN

- <Case> ‘ ' ‘ ‘
<CaseNbr>2119328</CaseNbr> .

- <CompanyName>PGW (PHILA. GAS WORKS (NGDC)</Companyr4ame>
<CompanyCode>8766</CompanyCode> ,
<CompanyType>GAS TRANSPORTER</CormnpanyType>

~ <Customers> ' ‘

<CustomerFirstName>ALBERT</CustomerFirstName>
<CustomeriastName>PARKER </CustomerLastName>
<AccountNumber>0495309885 </AccountNumber>
~ «CustomerServAddress>
<ServAddress1>5727 CEDAR AVE</ServAddressis>
<ServCity > PHILADELPHIA</ServCity>
<ServState» PA</ServState>
L <8ervZIp5>19143</ServZipSy
<f/CustomerServaddresss
< fCustomers
<Decisionissue>Y</Decisionlssues
<QralWritten>W</OralWrittens -
<Violation> NO </Violation>
<TatalBalances 2256.47 </TotalBalance>

- ehateClosed>2006-10-04 </DateClaseds ; :

<Resolution>BILLS ARE CORRECT. BILLS BASED ON ACTUAL METER
READINGS. THE CUST CAN HAVE THE METER TESTED. SEE €S17 FOR
TERMS OF PAR.</Resolution>

"~ <BalanceDate>2006-10-04</BalanceDates>
<Terms>NOVEMBER 2006 DUE DATE</Terms>
<SpecialBudgetAmount>464.00</SpeclalBudgetAmounts
<RegularBudgetAmount>370.00</ReqularBudgetAmounts
<ArrearsPaymentPlus>94.00</ArrearsPaymentPlus>

<LetterDescription>EGW PAR W/SIMPLE DISPUTE/PAYMENT
AGREEMENT/LEVEL 2~-4</LetterDascription> '
<HeadDate>2006-10-04</HeadDate>
- <OtherInfo>
<BCSInvesbgatorFName>MIKOLE</BCSanestegatorFName>
<BCSInvestigatorLName>RIVERA </BCSlnvestigatorLNamax
<NbrOfTimeSend>1 </NbrOfTimeSend >
<NbrOfTimeFaxed>0</NbrOfTimeFaxed >
| «&PUCFay FaxAreaCode="215" >5602z02<jPUCFax>
</OtherInfo>
</Cuses
</Casps>

PO



VERIFICATION

|, Laureto Farinas, hereby declare thai | am counsel to the Philadelphia
Gas Works; that, as such, | am authorized to make this veriﬁcation on its behalf:
that the facts set forth in the foregoing Answer are true io the best of my
knowledge,‘infonhation and belief, and that | exgeat to be able to prove these at
a hearing hel‘d in this matter, | make this verification subject to the penalties of

18. Pa, C.S. §4904, pertaining to false statements to authorities.

Date: November 30, 2005 B _
Laureto Farinas, Esquire




- CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE P‘ARTICIPAN’T S’ LISTED
BELOW; IN ACCORDANCE WITH THE REQUSREMENTS OF 52 PA CODE
§1.54 (RELATING TO SERVICE BY A PARTICfPANT).

~ Service List:

For Complainant:

Mr. Albert Parker

5727 Cedar Avenue
- Philadelphia, PA 19143

Novernber 30, 2006 7

Laureto Farinas, Esquire

Philadelphia Gas Works

- 800 W. Montgomery Avenue
Phifadeiphia, PA 19122
(215) 684-6982



