CAPTION SHEET gsg MANAGEMENT SYSTEM
1 REPORT DATE:  00/06C/00 .
2. BUREAU: ALJ ' , :
3, SECTION(S): , , : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/&0
DIRECTOR: :
: SUPERVISOR: ; , ,
6. PERSON IN CHARGE: : : 7. DATE FILED: 11/03/06
8. DOCKET NO C-20067048 _ I - P EFFECTIVE DATE: 00/00/00

PARTY/COMPLAINANT: MANUEL, ANTOIKETTE
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY : PHILADELPHIA ' UTILITY CODE: 125042
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ALLEGATION CR SUBJECT

COMPLAINANT STATES THAT THERE ARE INCORRECT CHARGES & WANTS SOME PROOF THAT
THESE BILLS OUR THE COMPLAINANTS. ;
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PENNSYLVANIA PUBLIC UTILITY cO MISSION

' S — = i s
| | Formal Complaint Form F%m@;_ \/ D
Please print or type. £ -Sooe 7048 NV 03 2006

1. CUSTOMER NAME (COMPLAINANT)
: PA PUBLIC UTIL lTY COLHISSION

1248 ),..l‘l
Your name, mamng address, county, tel ephone number, utilit uyﬁaccoﬁm number and

service address:

Name _ Q r")LOY N &,\H €. Manod)

StreetP.0. Box22/9. & [bs /I/;}’? gfon Zapec  Apt#

City /Pﬁf/ac/ﬂ {/7/7 14 S‘t;ie ?m _zp_ /9/3F
 County __

Area Code/HOME Phone .2/5” %‘?7 /552
 Area Code/WORK Phore __

Utility Account Number __ QQ5Y 7 7443
{frem your bilt) :

if your comp!amt involves utlhty service provided to a different address than your
*na:lmg address, please list this information below.

Name

Street/P.O. Box

City . ; . State o ‘,Zip

2. UTILITY NAME (RESPONDENT)

~ Name of utility cuinpany your complaint concerns:

3. TYPE OF UTILITY (check one)

[0 ELECTRIC [0 STEAM HEAT
, o N ST
GAS | 7] WASTE WATER \ o : ”*?.;1,.*
‘ . ‘ :’I, ?‘fa\‘ L' . "' A:?;‘;‘*
0  WATER [ MOTORCARRIER ~ -~ % %o 10 '3

(taxi, moving company, limousine)

0 TELEPHONE
{local, long distance)

; . ) | i“,‘,.,' ‘ 1 - i o ’ ‘
e _ ) NOV 13 2006 | 565
Rey. Jan 2005 : , . , B




519828

Rov. Jan. 2008

COMPLAINT (check one)
A.  In general, what is your complaint?

O , twantto opposethe company’'s proposed rate increase.

EZ/ There are incarrect charges on my bill.

[J  Thereis a reliability, safety or quality problem with my utility service
O  1received a notice that my utility service is being terminated.

0

[ would fike a payment agreement.

D/ Other.

(explain)
B. State the facts of your complaint.

Include any specific dates, times or places that are important. !f the complaintis about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you be! ieve will support your
compiamt

5@@ O,.\U% ch\

RELIEF

What do you want the Public Utility Commission to do about your complaint? Use‘

additional paper if you need more space.

}3‘“’)" weand 4o be. showtn sSomec ot o pvoo?» %«J*

dhis bill is mine. R Hhisbillismine X will };Lg%
dis'wss how mudh %4} J ean a.QPasz 4o P%Y cach monkh

}C Jhis bl Vs not all mine R woold Bl Yo know Loha A

e,xad/(a whalt's 50”’“.3 Jm happcn 4o ‘\‘\'L. b 1\ o ‘m\/ C‘,x-:f.;ﬁ~ + VLIDDOQ(\



510828

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termmat:on of service
problem or a request fora payment agreement.

PROTECTION FROM ABUSE

Has a court granted a "Protection from Abuse” order for your personal safety?
YEs [ =

NO Q/

~ PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint 1s
against an electric distribution utility. natural gas distribution utility or a water distribution

~ utility.

Have you spoken to a utility company representative about this f;?plaint’?
- YES
{includes appeals of BCS determinations)
N | ; O
)f you tried to, but could not speak to a utility company representative about your
complaint, please explain why ;

g VERIFICATION AND SIGNATURE

You must print or type your name bhelow on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Vermcatlon ‘

4/}7101/?€L¢/C ”70nu¢/ ____, hereby state that the
facts abnw set forth are true and corraet (or are true and correct to the hest of my
knowledge, information and belief) and that | expect to be abfe fo prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authont:es}

@M Mﬁm/u/ | /’/3%)(0

{(Signature) ' (Date)

Rav. Jary 2004
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Pennsyivania Utility Com

Antoinette Manusl

2219 E, Washington Lane

Philadelphia, Pa 19138

Dear Sir or Maydam:

This gas bill compliant started | believe in august of 2004 @ 1338 Howell Street. My ﬁrstkbm was sent

to me six months of living on the premises. This bill was in the amount of $805.06. 1 have made
several calls and complaints about this bill, After finally talking to a supervisor, | was referred to the

Philadelphia Utility Comm. The person that took my compliant, told me to just pay the usage. |was

told to do this untit 1 hear back from them with a court date. 1paid what | used and { still didn't here back
form them. Between 2004 through 20051 didn't here anything. In late 2005 1 finally heard back from
them in writing that they wanled me to pay $228.00. | was calling the investigator, which was Mrs.
Jenkins that | needed a lower payment and what was the proof that she had to believe that the bill was
mine, | left this message on her voice mail. | was calling her several more times, but she wouldn't
relumn any of my calls. That's when | contacted the Hamisburg office about the issue. | went down to
FGW and got on the CPR Budget program to control the account, which las'ed only a year. PGW kick
me off the program in 2006. :

My paper work for the compliant was submitted and received by the Harisburg office, because | call
and check. A gentleman said that it was there and they would contact me by phone for the court date.
| didnt hear anything for a year. | called in October of 2006 to check the status of my court date. |
spoke to a Mrs, Graves about issue. | don't have the gas acct. any more. | had let the PGW know

every step | made and still sent my bill to a collect agency. {told the collect agency thal | was waiting
for a court date, but in the mean time my bill is still going up. | just don't know what to do, because |

every time | send some money its look like it's not going down. Can someone please help me to figure
out what is going on please? If you have any questions please call after 4¢.00p.m. Can someone
please also contact me ahead of time for the court cale, so | can have enough time to take off from
work? Thank you for assistant in this matter. : :

gﬂmﬁa«ﬂt /] el

Anioineﬁe Manuel

MY

dilli ]

| sl



T ag | C&MONWEALTH or pennsyLv/Ala
Puc PENNSYLVANIA PUBLIC UTILITY COMMISSION
o P.O. BOX 3265, HARRISBURG, PA 17105-3265 ; 4 REPLY PLEASE
o T Lk pedhi ‘ ’ ) REFER YO OUR FILE
DATE SERVED: November 13, 2006
C-20067048
LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE

PHILADELPHIA PA 19122-2898

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Comniission by Antginette Manuel. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to

“the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days. , ,

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINS
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. ;

CUSTOMER OF AUTILITY

A payment schedule may be prescribed or a termination of ufility services |
may be authorized. You may lose money or property or other rights important to
you. ‘

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
autharized by the Public Utility Code. You may lose money or property or other
rights important to you. ‘

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully. ,



‘, November 13, 2006

Unless you are a corporation or other organization, you may proce'ed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help: '

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
- P.0O. Box 186
Harrisburg, PA 17108
(800) 692-7375

- Very truly yours,
%w., Y )’M?J&}

James J. McNulty
Secretary

ddi




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: November 13, 2006

Antoinette Manuel

Complainant
V; . ;» . - f" ;)m - : ;
| ' Complaint Docket @@ESL% > E e
PHILADELPHIA GAS WORKS No: C-20067048 B
Respondent | - NQV 13 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY -

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Ulility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE, ' '

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
* answer upon the complainant. The date of service is the mailing date as indicated by the
_date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). ’ ~

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 1In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utllity Code, 66 Pa C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is nol
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint. ' ' ; ‘

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint. ‘

: 5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matler shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which

 either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.

In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

LT James J. McNulty
Secretary

~ (SEAL)

Certified Mail ;
Return Receipt Requested
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Pailsioiphia GasWorks DI \AS
| B0l Weat Montgomery Avinue, Pﬁhddpﬂiui’l\ 19122 ]

Mary M. Chan, Paralogat
Legs
Direct Dindt {215) 046830

Fax: {215} 6844798
Evmall:

November 30, 2006

James McNulty, Secretary
‘Pennsylvania Public Utility Commission
Room B-20, North Office Building
Harrisburg, PA 17105-3265

RE: Antoinette Manuel vs PGW, Docket No. C-20067048
Dear Secretary McNulty:

“Pursuant to 52 Pa. Code §5 61, the Philadelphia Gas Works (‘PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter, ‘

If additional information is required, please do not hesitate to contact the
undersigned. Thank you for your assistance in this matter.

RECEIVED

Enclosure | ~ NOY 3 0 2006
cc: Antoinetle Manuel - | PA PUBLIC UTILITY COMMISSION
Anne Marie Cromley BTL SECRETARY'S BUREAY

DOCUMENT
FOLDER

74
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BEFORE THE NOV 8 0 2006
PENNSYLVANIA PUBLIC UTILITY COMMISSION oy oyt 0 UTILITY COMMISSION
- " GLCRETARY'S BUREAU
- Antoinette Manuel : '
v. | . Docket No. C-20067048

Philadelphia Gas Works

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“*PGW"
hereby answers the Complaint filed in the above captioned matter. PGW hereby
avers the following:

1. Admitted.
2. Admitted.
3. Admitted.
4 (2) Admitted in part; denied in part. PGW denies the averment that there

are incorrect charges on the Complainant’s gas bill. The Compiamant’
~ gas bills are correct as rendered.

(b) Admitted in part; denied in part. It is admitted that the Complainant is
disputing a bill that started frorn 1338 Howell Street, Philadelphia, PA
‘ (vaaous Address).

- It is admitted that the Complainant did not receive her first gas bill until
after 6 months of residence at the Service Address. It is further ad’kmitte‘d
that the first bill was in the amount of $805.06 for the 6 month period. By
way of further answer, the Complainant requested gas service to be
placed in her name for the Previous Address on August 28, 2003. PGW
records indicate that the service order was not put into the PGW system
correctly and not completed. Therefore, the Complainant was not billed

| unﬁ! the service order was compieted manually at a later time,

DOCUMENT D°;§'ff;f£
FOLDER




RECEIVED
NOV § ¢ 7006

PA PURI
it is admitted that the Complainant called PGW on several occas:orgsgdgég%g ggggﬁsm“

concerning the fi rst bill.

It is admitted that the Complainant was referred to this Commission for
~ further assistance. | | |

PGW lacks suff‘ c1ent kncwledge to determine the truth of the averment
concerning the conversation between the Complainant and the
Commission staff. PGW therefore denies the remaining averments

; conceming the contact betweén the Complainant and this Commission.

It is admitted that the Comptainant was enrolled into PGW’s Customer

Responsibility Program (CRP) on May 13, 2005. It is admitted that on -

June 27, 2006, the Complainant was removed from CRP because she
was no longer eligible, pursuant to the federal income guidelines.

PGW lacks sufficient knowledge to determine the truth of the averment
conceming the contact belvtfeen the Complainant and the Commission
staff. PGW therefore denies these averments.

F’GW lacks sufficient knowledge to detetmine the truth of the aven‘ne‘nt
concermng the contact between the Complamant and the collection
agency. PGW therefore denies this averment.

The remaining averments are requests for refief to which no response is
required. PGW therefore denies the remaining averments.

- By‘wa'y of further answer, the Complainant requested gas service to be
placed in her name at the Previous Address on August 28, 2003. The
Complainant did not receive the first bill until February 17, 2004. The
Compiainant's ﬁrst‘bill was in the amount of $804.29 for gas service during

38
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that périod. The Complainant transferred gés service to 1198 E. Upsal |
Street, C1, Philadelphia, PA {Service Address) in August 2004, The final
balance that was transferred to the Service Address was in the amount of
$1,152.95. '

The outstanding balance on the Complainant's account is in the amount of
$2,234.51. This amount is in “write off” status, as shown on the statement
of account history, which is attached hereto as Exhibit “A."

The Bureau of Consumer Service (BCS) decision dated April 28, 2005,
which is attached hereto as Exhibit “B,” concluded that the Complainant's
gas bills are correct as rendered. The BCS crdered the Complainant to
pay $228 per month, which consists of $187 in budget bill plus $41 toward
the arrears until paid in full.

5. Denied. The averment in Paragraph 5 of the Complaint is a request for
relief to which no response is required. PGW therefore denies the averments in

this paragraph.
6.  Admitted.
7. Admitted.

| Wherefore, PGW respi'actfuily requests that this Commission find againét ‘
the Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitted,

2

s N

November 30, 2006

Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982
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fsc:ustomew

* N .
5 L . o - b s s 18 ot i ¢ A e " . » i e 8 e b -k A
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<CaseNbr X3 </CaseNbrs>
<C‘ompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName>
<CompanyCode>0766</CompanyCodes>
<CompanyType>GAS TRANSPORTER< /CompanyType>
W S5 Sepp ‘
<CustomerF:rstName?K‘7&TmNE‘rrE</CustomeanrstNdme>
<CustomerlastNamesS4ANUEL</CustomerLastName>
<AccountNumbepa0254727443 </AccountNumber>
« <CustomerServAddresss ‘
<ServAddressi>i338 HOWELL STREET</SerVAddr$sI>
<ServAdd ressz>APARTM ENT A</ServAddress2>
V<Seerity>PH1’EﬂDELPHIA</SerVCIty>
<ServState>PA</SeryStates
<ServZip5>19149</ServZips>
</CustomerServAddress>
</Customer>

-~ <Decisionissues>Y</Decisionlssues>

~<OralWritten>W</OralWritten>

<Violation>NO < /Violation>

<TotalBalance>2455.0% </TotalBalance>

<DateClosed>2005-05-03</DateClosed>

< Resolution>DISPUTE UNSUBSTANTIATED/ DISMISSED BILLS CORRECT AS
RENDERED......JSSUED PAR.......BEG JUNE 2005 PAY 228/MO{BUDGET 187
4+ 41} WALIVE LPCS. </Resolution>

<BalanceDate>2005-04-29</BalanceDate>

¥

<Terms>JUNE 2005</Terms>
<SpecialBudgetAmount>228. 00</Specra18udgemmount>
<RegularBudgetAmount> 187.00</RegularBudgetAmount>
<ArrearsPaymentPius>41.00 </ArrearsPaymentPius>
<LetterDescription>EGW STRAIGHT PAR/NO LPCS/BUDGET
+<fLetterDescription>
<HeadDate>2005-05-03</HeadDate>
<Paragraphs>
<ParDescr>YOU ARE ADVISED TO CONTACT THE DEPARTMENT OF
PUBLIC WELFARE AND OTHER AVAILABLE SOCIAL AGENCIES FOR
FINANCIAL ENERGY ASSISTANCE.</ParDescrs
<ParDescr>YOUR DISPUTE HAS BEEN REVIEWED. THE BILLS ARE , ;
CORRECT AS RENDERED. YOU ARE RESPONSIBLE FOR THE BALANCE
OWED TO THE COMPANY.</ParDescr>
</Paragraphs> '

- <OtherInfo>

<BCSInvestigatorFNarme> LISA</BCSInvestsgatorFNa me>
<:BCSInves’mgatorLNdme>JENKINS</BCSInvestrgatorLName>
<Nbr0ﬂ‘ime5end> 1<:/NbrOfTameSend >

* file:/C:\WINNT\T cmporary%20internet%20Files\OLK35\PGW_CL_05032005' 084639.... 05/03/2005




VERIFICATION

|, Laureto Farinas, hereby declare that | am counsel fbr the Philadelphia
Gas Works. | am a‘uthorized to make this verification on its behalf. The facts set
forth in the foregoing Answer are true and correct to the best of my knowledge,
inforfmation and belief. | expect to be able to prove these faéts at a hearing held
in this matter. This verification is made subject to the penalties of 18. Pa. C.S.

| §4904, conceming false statements to authorities.

Dated: November 30, 2006

Laureto Farinas, Esquire




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE
§1.54 (RELATING TO SERVICE BY A PARTICIPANT).

- Service List:

For Complainant:

Antoinette Manuel
2219 E. Washington Lane
Philadelphia, PA 19138

Dated: November 30, 2006 R -
Laureto Farinas, Esquire

Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-5982



