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ALLEGATION OR SUBJECT

SOMPLAINANT STATES THEY WOULD LIKE A PAYMENT AGREEMENT.




ANIA PUBLIC UTILITY COMMISSION

i Formal Complaint Form
please printortyps. £~ 019 {q SH.S 55’5'/7/?5?55

CUSTOMER NAME (COMPLAINANT)
Your name, mailing address, county, telephone number, utility account number and

e %?ng// L@Ag.g/ ‘

Zip /7/38

1.

StreetIP,O Box (O <

County’; '

Area Code/HOME Phone.,g (5~ /? 41 (f:‘é -y

Area Code/WORK Phone
7120505 2’?

Utility Account Number
volves utility service provided to a diﬁ‘erent address than your

{from your bill)
« )
r

it your complaint In
malling address, please list this Information below.
Name ) o v o3
| » | sy
Street/P.O. Box - _— ; b :Tj 7
- : ; PR e L)
City :  State Zip BTN M
5. UTILITY NAME (RESPONDENT) . - SN
Name of utility company your complaint concems: PQ W ' £2 o m
3. TYPE OF UTILITY (check one) ;
{J ELECTRIC [0 STEAMHEAT
X oeas [l  WASTE WATER
[1 MOTOR CARRIER
{taxi, moving company, fimousineg)

0 WATER

{1 TELEPHONE
(iocal, long distance)
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A COMPLAINT ~ (CHECKONE)
A. In general , what is your complaint ?
I want to oppose the company’s proposed rate incrense .
There are incotrect charges on my bill .
There is a reliability, safety or quality problem with my utility service.
I reci&ved a notice that niy utility service is being terminated .

“y( 1would like a payment agreement .

Other. ,
( explain)y

B. State the facts of your complaint.

June 10, 2005 , customer Vemeil L. Sebrell, filed a complaint with the P, U. C. about the changing of
agreements by the : :
the utility company Philadelphia Gas Works . whenever a member of their staff chooses they change the
agreement and say the customer asked for it , question is why would a customer ask 1o pay a higher
agreement , when they could pay more at anytime just not less than the agreement. Certainly the
company is aware of that but the greed factor makes them goalong. The ,
manager Mr. Welde and Supervisors feel they can get away with this decoy misconduct as long as the
P.U.C. continues to tun a blind eye while their employees refuse to intercede while they get deals on
their secvices at the expense of the customers, : '

the managers and supervisors of the P.U.C. argue with the customers as if they are their children, no
respect at all . ~ ‘

These same investigators say that the P.U.C. exist {o aide the utility companys not the customers Ms. Pat
Mitzel, a very obnoxious and arrognant investigator would not speak to this customer until February
2006 even though my complaint was filed ‘ ,

on June 10, 2005 , and immediately she started arguing about march 2005 / apni} 2005/ may2005 . she
never ask me to get my bills so we could discuss the complaint rationally .nor did she consider that the
utility company had falsely stated facts, she assume the customers lie ot the utility company'.

When 1 ask her to hold on while { retrieved my bills she was very rude .and she would call back an she o¥ %
cause never did and she waited till the end of march 06 to close the report so she still never setup and

o3 41072006 1:3) PM




~Thep O ~ ﬁIc;'IlCV&)ocumcmsf The p_.u_c_; formal complaint_hitm]
agreement and you will notice that her report doesnot reflect theconcerns of the plaintiff only the utility
“company , as a disabled person on a fixed income of $630.40 a
morith I cannot afford to pay the exhorbitant fees that PGW charges, as well as the improperly recorded
meter readings of some of its employees As in December 06,2006 to JANUARY 09, 2006 meter read
3022 from 2772 in December. 250
Cef never had such a high reading and the cost  $494.78 | this customer believed it was wrong, and
complained to the
utility company who refused to deal with the customer fairly even after their investigation showed
customer 1o be right.and error had been made, fact that on 1/23/06 their employec read the meter at
3011 cet’ which was impossible if the meter was read properly the first time . Ms Mitzel stated the
company says meter reading they made were the same , and didnot further explain or investgate, the
following month the meter read at an all time Jow and in a very cold month January 09,2006 to February
07,2006 meter read 53cef for a cost of $121.05, then the following month F Lbruarv 07 2006 to March
08 2006,
it read 158cef apain a warmer month , customer believes this be results of hhcap grants are out and thc
company is exploiting
the funds meant to aide the poor. as a result they should be severely sanctioned.after asking the public to
eport in on the measure, it happens every year and now they are trying to force the public to give up
their rights to bave a fair agreement and opt for CRP program that PGW promotes to keep the public
front being abled to file complaints to the PUC and all grants given by the state are used any way the
utility chouses.  Customer Ms, Sebrell | had enclosed copies PGW Gas Bills for the past year and three
‘months, which is to the present time so the PUC ¢ a n make an informed opinon .for the formal hearing

Customer Sebrell has requested . Also Customer Scbrell paid $94.00 for warranty for heater and
water heater and the

heater 1s malfunctioning and PGW  worker claiming to be a supervisor  Mr. Sanchez, appeared at my
door and said this Customer should not call PGW for further service and the manager Mr. welde who
plaintiff called and left 4 complaint for

at least 3 times , didnot return plaintiffs calls . that was around march 24,2006 , which Ms. Mitzel left
of her report, thzit took her 9 months to investigate and dismiss, while not dealing with the fact that
complaint which was filed in June 10, 2005, PGW also charge plaintiff § 50.00 for having to investipate
a report of gas odor .which violates the law , since it is their job as a gas utility who supplies the gas to
the custorners and are paid for that service. which falsely listed it on the bill as a General Service
charge to Heater ; the warranty was purchase in December 2005, The crisis grant $300.00, was paid
to P.G.W. February 10,2006 . as well as October 28,2006 credit of 266.00, wasnot applied unti}
December 07, 2005; ‘
Customers credit was not applied on bill until March 09,2006 . that way the company can charge more
interest and late fees. This customer never asked any one to change an agreement at the PGW |, it was
the rude and arrogant misconduct of the employees who predjudice recieve no consequences, like
ENRON Lhey will find that we are all watching , even the bias misconduct of the PUC.

Please note that PGW charged customer extra rate 186ccf from Januarv 05,2005 to February 03,2005
during the time

LIHEAP is dispensed this happens every year during Lhe grant time and all disputes on price and cef's are
ignored by the utility company and its manager Mr. Joe Welde. and all their arrogant staff who always
krow more about my home than me! notice that on march 2005 their arc two bzlls with two different
totals. and that on March 01,2005 this customer paid

$ 125.00 and on Apri] 04, 005 this customer paid $125.00 as was the agreement that the arrogant PGW
stafi member Lhanged because Customer challenge his authority not to investigate my dmpme what
ever funds are givento the customer )\3

Yoiz ‘ ' ; 411072006 1:31 PM
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PGW absorbs it and My complaxm to the FTC in 2005 they responded that the PUC is o investi gate such
compiaints . To

~ which your staff say they are Lhere for the companys only.on March 18, 2005 , customer recieved a shut
off notice from PGW while they had not applied the $ 300.00 Crisis grant in [‘cbnmry 28,2005 your
staff member has tried to cover those facts up; for some irrational reason she elluded that plaintiff should
pay bill before seeing it. maybe you can have a staff meeting an explain the concept of truth and justice
and faimess , it must start somewhere? there are no replaced staples if there are some one has changed
them . and the copys ate from January 2005 to March 2006: my phone #  215- 848- 6101

Thank You.
Vemell . Sebrell ,
‘BCS; 1919545 PGW ACCT. NO:;8112080589

&
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PROTECTION FROM ABUSE

Answer the following question if your complaint 1 against a natural gas distribution

company, an electric distnbution company or a water company AND your complaint is
apout a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement,
Has a court granted a “Protection from Abuse” order for your personal safety?

ves [J |

NO R
PRIOR UTILITY CONTACT

Answer the f’oi!dwmg question only if you are a residential customer and your complaint is
against an electric distribution utmty, natural gas distnbution utility or a water distribution

utility.

Have YOu spoken to a utility company representatwe about this complamt'? @w
YES T,
(includes appeals of BCS determinations) WZ
NO | }Ze/

compiamt piease expl ain why

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verifidation
paragraph, and you must sign and date (in ink) this form on the lines provided.

Venf’ ca!ion% W
M/ﬁl&% ,,f hereby state that the

facts above set forth are trie and’correct (or are true and correct to the best of my

knowledge, information and belief) and that | expect to be able to prove the same

- at a hearing held in this matter. | understand that the statements herein are made

514828

subject to the penalties of 18 Pa. C.S. § 4904 (relatmg to unswormn falsification to

authonties).
Vornedl Zhobretl ¥ fp/06

(signature) T Date)

Rov. Jan. 2005




"9, LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,

address and telephone number. |
Lawyer's Name __ e W

. Street

City State _

Area Code/Phone Number

Zip

10.  FILING

Please return the completed form to one of the addresses listed below:

lfusing U S Postal Service:

If using overnight delivery service:

| Secretary

| Pennsylvania Public Utility Commission
1 P.O. Box 3265

% Harrisburg, PA 17105

i

Secretary

Pennsylvania Public Utility Commission

400 North Street -

Commonwealth Keystone Building, 2™ Floor

Facesimiles and/or electronic filings of the complaint form will not be accepted.

Harrisburg, Pennsylvania 17120

if you have any questions about filling out this form, piease contact the Secretary s

Bureau at 71 7~772-7777

Keep a copy of your complaint for your records.

ﬁ}% /&lr:/;/{/

516826
- Rav. jan 2005
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.OBOX 3265
HARRISBURG PENNSYLVANIA 171105 -3265
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GENERAL INFORMATION

CONTACT US
Gas Leaks & Emargencies 216 236-1212
Billing & General Information 215 235-1000
Applignce Servicd 216 236-2050
Theft of Gas 216 684-6383
Foreign Language Assistance 216 236-1000
Hearing impaired TTY Line 215 236-4646

Representantes Que Hablan Espanol 215 236-2176
Web Site - www. pgworks.com

CUSTOMER SERVICE CENTERS

Center City
Germantown

. Philladelphia
W. Philadelphia

Pags: : 1 of 2
Biling Date: 01/06/086
Account Mumber: 8112080689

(Hours 8 a.rm. - 5 pom.]
1137 Chestnut St. (M, T, TH, F)
210 W. Chelten Ave, (T, W, F)
1601 S. Broad St. (M, W, TH)
4410 Frankford Ave. {T, TH. FI
1337 W. Erie Ave. (M, W, TH)
5230 Chestnut St {M, T, W,F)

g Qa's-, blih

et
%:*rﬁn o PGWP (‘J Boz 3600, Phia.,

wt;h thé gas rates, VO{M“ budget has been increased. Easy Way Budgm is the most

TVYNIDRO ¥00d

abaut.your bill? Plense call us bafors the Due Date at 215.235-1000.

PA 181220060

Please raturn this portlon whh your payment,

Place "X 1n box for
-eddress cortections. Print
correcdous on reverse side.

12266 1 AV 0.278  ****AUTO**5.DIGIT 19138
ililklrllliilt!lIl"l,tli?(l‘{ti’l‘iltii]i‘li(i!‘l!fl!lllll(!l

VERNELL L SEBRELL

6228 N BEECHWOOD ST

PHILADELPHIA PA 191382616

Amount Encloaed: § _-]l

Write your aéeount aumber ob your chétk or maney ordar mads paysble 1o PGW.
Account Number: 8112080888

Dua Date:

Please Pay:

pRpe . o Ca e e " e

Feb 01, 20086

T

lll';l(i!l!!lllil'l'lflllllllix"ifl!illl’!'lill?‘lll‘ll"ill'

Philedelphia Gas Works
P.0. Box 7789

Phlladelphla, PA 191017789

(08L1e080589840000000000%4005
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PHILADELPHIA GAS WORKS Biling Deto: 02/04/05

800 W. MONTOOMERY AVERUE PHLADELPHIA. PA 19122.0050 , Account Numbear: 8112080589

TEMENT GENERAL INFORMATION
1 02703405 : , - GONTACT US
Gt Gas Leaks & Emergencies 215 235-1212
Billing & General Information 215 236-1000

Applisnce Service 215 235-2080

1882516 Thet of Gas 215 684-6383

Foreign Language Assistance 215 236-1000

Hearing impaired TTY Line 215 236.4646

Representantes Que Hablan Espanot 216 2352175
Web Site - www.pgworks.com

. $0.00 ~ .  -CUSTOMER SERVICE CENTERS

$286.00

$94,00 (Hours 9 e.m, - § o.m.}

Center City 1137 Chestnut St. (M, T, TH, F)
o ~ Germantown 210 W. Chelten Ave, (T, W, F)
$94.00 S. Phlledelphia 1601 5. Broad St. (M, W, TH)

2

LR

i

et
» 38

- Frankford 4410 Frankford Ave. (T, TH, F)
N. Phillsdeiphle 1337 W, Erie Ave. (M, W, TH)

W. Phlladelphia 5230 Chestnut St. (M, T, W.F)

yhantg-in fine with the gas. rates, your budgat has been increased, £asy Wey Budget is the most

POOR ORIGINAL

nistaints about your Bill? Please calf us bofora the Dus Date at £16-235-1000.
Bl Or wiits to: PGW P.0, Boax 3506, Phlia., PA 181220080 v

Plonsa return thie portion with your paymens.
Wilte your account nurnber on your check of monsy order mnde payéble to PGW.

- - s -

Account Number: 8112080589
; Duse Date: , Mar 02, 2005
Place "X " inbox for Please Pay: 694,00
address corroctions. Print 1 3 : = | :
COEL LONS O reverse side : i ] :
' Amount Enclosed: ; H i :] .
12121 1 AV 0.278  ****AUTO**5.DIGIT 19138
bl tladldeudsdibibdb okt humnhnuHﬂmm"lau"m"uldJu!uhhh:"ml
VERNELL L SEBRELL Philadslphia Gas Works
6226 N BEECHWOOD ST P.0. Box 7789

PRILADELPHIA PA 19138-2516 SRR Philadeiphia, PA 19101-7789
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‘ / ' R 0081120805898000000000094005
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" Billing Date:

Account Numbset:

2 0t 2
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Current Amount
Past Due Amount
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8112080589
GENERAL INFORMATION

_ CONTACT U
-Gas ;L'eaks"&‘ Emergencies
Billing & General Information

215 235-1212
216 236-1000
216 235-2050
215 684-8383
215 235-1000
215 236-4646
215 235-2175
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Plaaas retum thw portion wrth YOIt paymiant
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"PHILADELPHIA GAS WORKS g Rats; O%67/05
o mw WMONTGOMERY AVENUE PHRADELPHUA, PA 19122.0080 : ~Account Number: 8112080589
MENT | GENERAL INFORMATION
A4/0b thrd 08/06/06 CONTACT US
¥ ":f";f;‘ESI' RTINS Gas Leaks & Emergencies 216 235-1212
i \» Billing & Genersl informatian 215 235-1000
ﬁCH(Wpr,ST 5pp-liance Service 215 235-2050
PA 19136-2618 | Theft of Gas 215 684-6383
: Foreign Language Assistance 215 235-1000
Hearing impaired TTY Line 215 236-4646

Represantantss Que Habian Espanol 216 235-2175

$265.00 s
Webh Site - www.pgworks.com
WO s168.48 . CUSTOMER SERVICE CENTERS
. $36.34 {Hours 8 a.m. - 6 p.m.}
e : Center City 1137 Chesmut St. (M, T, TH, F}
Due Bv |  Germentown 210 W. Chelten Ave. (T, W, F|
‘ : $1.03| S. Phlledelphia 1601 S Broad St. (M, W, TH)

Frankford 4410 Frankford Ave. (T, TH, F}
Mﬁ(‘ A/W‘Q N. Phriladeiphia 1337 V:'?nEri:{Av:e(M, W, TH}
Phlladeiphla 5230 Chestnut St. (M, T, W,FI
WM/& 05" |
78/ =
T E 15770

% nGg y Ch ges please pay \étal amount due by the due date. Finance Charge is cak:ulatsd at 1.8%
yonrly) ,

POOR ORIGINAL

ums mﬁnr comp!aintn about your bili? Plagsa call us bafore the Due Date st 215-235-1000.
. Ot wiirs 0t PCYL 8.0 Box 3600, Phila., PA ]9122-0080 T SR

Prease retum (is portion with your puymem
Wiits your account nimbaer on your check or money order made peyable to PGW.

Account Number: 8112080589
Due Date: Sep 30, 2008
Pleage Pay: $1.03

. “a Place "X i box for ) _ _
e b | address correcuons. Prnt , '

X b comecuons on reverst side ‘ o

4 , Amount Enclosed: | 1§ i “ _ 2.

10659 1 AV 0.278  *** s AUTO**5-DIGIT 19138
hum;hgmufu“Julmlﬂshhuuﬂ("nnhfaﬂmunl Lt bl ddidoldidoll

VERNELL L SEBRELL Phlladelphia Gas Works
6226 N BEECHWOOD ST p.0. Box 7789 | »
PHILADELPHIA PA 19138-2516 Philadelphia, PA 19101-7789

00481120805834000000000001034
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» s : |
R S “‘ . N )
v UL DI GENERAL INFORMATION
Sl S , CONTACT US
hu.f“';:; o ‘an:“" . o 'f . ’ »
:;;::: u;’i;,;;' . :‘::"‘. Gas Leaks & Emergehci‘es : 215 235-1212
o ‘ + . Biling & Genera! Information 215 2351000
PRRP T . Appliance Service , 215 235.2050
e  Theftof Gas 215 684-6383
b ainn hed A e Foregign tanguage Assistance 215 235-1000
x i*‘. bon —»'},’_ - T ; . . P i
m»i Anui .: DT : Hearing tmpaired TTY Line 215 236:4646
I i " o4 xu‘ h . . . E g
fv.‘«‘.;:‘;zl hmg &3; “*:;;;;::_ S el 636 '82 Raprasentantes Que Hablan Espanol 216 235.2175
"‘“"3’” 3t :,:’m,‘ m..,:.‘“‘,‘;' e T ' Web Sits - www.pgworks.cam
sp;‘u“!gq E § s S §40.00
, l’mw il e —— — o QQSIQMEB.SEBBUQELNIEBS
§ffi)“ "F e ) R ” ’ {Hours 9 a.m. Spm /
% ““!ffe : ‘ N $0;00‘ Center City 1137 Chestnut St. (M. T, TH. )
RISt ;;:::*.:' e ~ Germentown 210 W. Chelten Ave. (T, W, F}
@l . §. Philadsiphia 1801 S. Broad St. (M, W, TH)
: S ’ Frankfoed 441Q Frankford Ave, (T, TH, F)
3 R N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
53 ¢ o W. Phlladelphle 5230 Chestnut St. (M, T, W.F)
254,
e "’.*.::;.‘:-'
Mp Hﬂq« ."n ,"mw T ,
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m,{{ffi‘f: ity i T 00 77 O wime to. PGW P.0. Box 3600, Phile.. PA 19722:0080

Pleave return this ponlon with your paymient.
Wiits your Booount numbec on your chéck ar inoney ordar made peyebls to PGW.

Account Number: 81120805689
£ K, o , Due Date: ; Oct 31, 2005
; Blace "K' in box for Please Pay: $0.00
Erel V3 { ] address comections. Pnnt Py . !——
Jcorrections un reverse side. : ;
b ' Amount Encloged: ___“ ‘ n l » , ; J
P ) : )
10827 1 AV 0.278 ****AUTC**5-DIGIT 19138 ; ‘
frottibentludtdoladdidod Bk dilnabbd Lulllnd ol adihiblabididduthol
VERNELL L SEBRELL Philadsiphia Gas Warks
6226 N BEECHWOOD ST P.0. Box 7783
PHILADELPHIA PA 18138-2516 Philadeiphia. PA 19101-7789

0081120805898000000000000002
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QELPHlA GAS WORKS

Dy mxmm Avaim:, PHRADELPHIA, PA 191120080

Pags:
Biiling Date:
Account Numbaer:

1 of 2
02/08/06

81120805889

GENERAL INFORMATION

CONTACT US
Gas _Leék's‘ & Emergencies :
Billing & General {information
Appliance Service
Thaft of Gas
Fareign Lenguage Assistance
Hearing impaired TTY Line
Represantantes Que Hablan Espanol

T R o
STV

Nh“ g,
‘K{} ¥
: i «6}--3:‘;“ 2k
$2 F4hY, s 8
‘. 4vq

445 ]
‘ Fie FIE ey

Ly

"ll"‘
,,( ;‘Eli\v
¢ v

Yeag '
Ullt r“ﬁ AEdie

N, Philadelphis
W. Philadelphln

POCR ORIGINAL

215 235-1212
216 235.1000
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215 684-6383
215 235.1000
216 236-4646
215 235.2178

$1~0500 . Web Site - www.pgwaorks.comp |
$494.78 CUSTOMER SERVICE CENTERS
$4.36 {Hours 9 a.m. - 5 p.m.)
$121.05 Center Clty 1137 Chestnut St. (M, T, TH, F}
) Germantown 210 W. Chelten Ave. (T, W, F)
. S. Philadelphia 1601 S. Brosd St. (M, W, TH}
) $41 640 Frankford 4410 Frankford Ave. (T, TH, F}
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5230 Chestnut St (M, T, W.F)
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Deie-ot 2365-236-1000. .
PA 1912530050

Ploass taturn this portion with your payment.

Place "X in box for
address corrections. Prin
correciohs o reverse sidd

11016 1 AV 0.293
IR AR manimur
VERNELL L SEBRELL

6226 N BEECHWOOD 6T
PHILADELPHIA PA 19138f2516

wews AUTO**5.DIGIT 18138

Write your stoount aumber on your check or money order mads paysble to PGW.

Account Number:
Due Date:
Pleass Pay:

THEy sy

8112080589
Mar 06, 2006

$416.40

T

L1

Amount Enclosed:

Phlladsiphie Gas Works
B.O. Box 7788 '
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Philadelphia, PA 18101-7789
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‘ & Biiting Date: 02/08/06
Account Number; 8112080588

‘BB N BEECH JOOD ST
' ‘ILADELPHEA PA 19138 2516

Currsnt T | Accaunt’
Charges 1|~ Balance

$4.36 | $121.05 | $620.19
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qatéme Chmge @ $12:00 c.eiiiniersencniasns e st $12.00
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. Service Pomt 9972078096 Next Metar Head: Mar 08, 20086
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. PHILADELPHIA GAS WORKS

BOO W, MONTCOVERY AVERUE PHRADELPHIL, PA 191220060

. .$300.00

‘@grrmea CRSIS
$116.40
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Pagé: T of 2
Billing Date: 03/08/06
Account Number: 8112080589

GENERAL INFORMATION

% Ffp[n 6207406 thiu 03/09/06 GONTACT US
5 :g’”’"g Q’“" Number: 04 ' Gas Leaks & Emergencies 216 236-1212
: ’ \c ‘ Billing & General Information 216 236-1000
2 zggggﬁ-léés%iﬂé%ﬁéu sx Anphan’ce Service 215 235,2Q50
O m;,hbﬁtpﬂm PA 19138.2516 | Thett of Gas | 215 684-6383
A Foreign Language Assistance 215 235-1000
Hearing impaired TTY Line 215 236-4646

Representantes Que Hablan Espanol 215 236-2175

© o Web Site - vevew. pgwarks Lom

fHours 9 a.m. - & pimn.

Centor City
Germantown
$. Philadelphia
‘ Franikford
$360'89 N. Philadeiphia

W. Philadelphia

1137 Chestnur St (M, T, TH, F)
210 W Chelten Ave. (T, W, F})
1601 S. Broad St. (M, W, TH)
4410 Frankford Ave. {T, TH, F}
1337 W. Erie Ave. {M, W, TH)
5230 Chestnut St. (M T, W.F)

POOR ORIGINAL

Me jour aeobl Ll M

Place "X izt bax for

- ERRYEE address cotrectss, Prim
‘ —ad COITECUODS OF rEverse 31de.
, : Amount Enclosed:
& %

10988 1 AV 0.293  ****AUTO**5-DIGIT 19138
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VERNELL L SEBRELL
6226 N BEECHWOOD ST
PHILADELPHIA PA 18138-2516€
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Ploase return ttus ponk)n with your paymernt,

!!l!!i \i MMBUEN@{ il

- Account Number: 8112080589

Dus Date:
Please Pay:

Apr 03, 2006
£360.89

o
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Philadelphla Gas Works
P.O. Box 7789
Phitadelphia. PA.19101-7789

pO8112080589800C0000003L08Y3
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P’é&&ﬁ A ng?ig 1%2‘25 " - Billing Date: 03/08/06
R Account Number: 8112080589

Pt B8
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. ‘ORMAL COMPLAINT D’EC}SIOD.

e THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

VERNELL SEBRELL  Date: 3/27/2006
6226 N BEECHWOOD STREET |

PHILADELPHIA PA 19138

BCS: 1816545
V.
‘ | ; Acct. No: 8112080589
PHILADELPHIA GAS WORKS (PGW) ‘

'DECISION ON INFORMAL COMPLAINT BY THE PUBLIC UTILITY COMMISSION:
 STATEMENT OF COMPLAINT: |

We received your informal complaint on 6/10/2005. In the complaint, you state that:

You have a termination notice. You were never late for budget payments or missed a
budget payment. You do not want to be on CRP. You believe PGW is picking up payments

- late from the bank and changmg the agreement without notice. You also added an additional

dispute to your complaint in January 2006. You stated a repairman visited your residence on
January 23", and you asked him to read the meter, The man said the read was 3011. You
then looked at your bill of January 9%, and the read was 3022. You want the PUC to
mvestxgate all of these issues.

INVESTIGATION BY STAFF OF THE PUBLIC UTILITY COMMISSION FOUND:

(1) Payments were made on time each month when the customer was on the Easy
Way Budget Plan; howevet, the customer requested removal from this plan on March 17,
2005. After removal from this plan, the customer was late making payments, missed
payments and did not pay the requited amount. For the April 7, 2005 bill, the customer paid
$100.00 when the bill was $215.38, and the due date was April 29, but payment was received
on May 2, 2005. The bills sent on May 5, 2005 and November 4, 2005 were not paid. The bill
sent on December 7, 2005 was for $225.28, but the customer pasd $50.00. The bill sent on
January 9, 2006 was $484.78, and the customer paid $105.00.

(2) o response to your complaint about the discrepancy with the meter read, the
company had a service technician visit the property on February 15, 2006. It was found that
the meter and ERT device are both recordmg the same inforrmation. :

(3) Your account balance as of March 9 2006 is $564. 68. This balance mcludes
your current bill of $360.89 which is due on April 3, 2008.

(4) A Crisis grant was applied to your account on February 10, 2008.



'BASED ON THESE FINDINGS, WE CONCLUDE THAT:
(1)  Bills have not been paid in a timely manner as ciaimed in the complaint.

(2)  Thebills are correct as rendered. There 1s an Automatic Meter Reading Device
(AMR) at the property. ‘

"THEREFORE, IT IS DECIDED THAT:
‘ (1) This informal complaint is Dismissed.

(2)  You are advised to pay your balance to avoid future collection activity. No PUC
agreement will be done at this time. B

Based on the information you gave us, you appear to be eligible for CRP CRP is a
program that may reduce your budget and forgive your outstanding balance. Our review finds
this may be the best rate for you. To receive this rate, you must contact the company to apply.
They will tell you how to apply for CRP. If the company enrolls you in CRP, they will tell you
the new amount you need to pay each month.

We will send a copy of this decision to the utility company. If you have questions about
the terms of this decision or how to appeal this decision, please call us at 1-800-782-1110.

PAT MITZEL
Investigator



' R.Aaat for Formal Complaint Fom‘i’
“(Notification of Intent to Appeat)

thice'to Customer:

If you sign and return this form, you are telling the Public Utility Commission that you
want to appeai this decision. Do not return this form unless you want to appeal this decision.

If you want to appeal, you must return this form within 20 days of 3/27/2008. The
Commission will send you formal complaint forms if you return this form.

You must comply with this decision until the Public Utility Commission completes the
formal complaint process. You must make all of the required payments or the utility company
may shut off your service. ‘

Sincerely,
Pennsylvania Public Utility Commission.

Yes, | want to appeal this decislon. Please send formal complaint forms to me at the
following address: ‘

Customer name and address: VERNELL SEBRELL
(Please correct any mistakes.) 6226 N BEECHWOOD STREET
PHILADELPHIA PA 19138

(Area Gode) Telephone Number Signature

BCS: 1919545 ' Date of Mailing: 3/27/2006
Company: PHILADELPHIA GAS ‘
WORKS
Mail this completed form to:
, Secretary
- Pennsylvania Public Utility Commission
- P. O. Box 3265

Harrisburg, PA 17105-3265



e ' ‘ ’OMMONWEALTH OF PENNSYL VANIA

gegoa  PENNSYLVANIA PUBLIC UTILITY COMMISSION
U BUREAU OF CONSUMER SERVICES
S P.O. BOX 3265, HARRISBURG, P4 17105-3265
| 3/27/2006

BCS No: 1919545

VERNELL SEBRELL
62268 N BEECHWOOD STREET
PHILADELPHIA PA 19138

The Public Utility Commission has completed its investigation into your informal
complaint. Our decision is attached. We senta copy of this decision to your utility company.
You and the company must both follow this decision. Baoth parties may appeal this decision. Jf
no one appeals, the decision will become final 20 days after the date of this letter.

, If you do not agree with this decision you can appeal it by filing a formal complaint.
Complete and return the attached Notification of Intent to Appeal within 20 days of the date on
the form. The Commission will mail you formal complaint forms. When you complete and
~ return the formal complaint forms, your appeal begins. The Commission will assign your
complaint to the Office of Administrative Law Judge. They will contact you about your formal
complaint. : :

You do not need a lawyer to file an appeal.

You mUSt make all of the payments required by this decision. If you do not make these
payments the utility company can shut off your utility service. ~

Do not mail your payments to the Public Utility Commission. Maii your payments
directly to your company. ;

If you have any questions, please call 1-800-692-7380.

Sincefe}y,~ o
PAT MITZEL

Investigator
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BEFORE THE PENNSYLVANIA PUBLIC UT! LITY COMMISSION

DATE SERVED: APRIL 13,2006 ;| () C U M EN
VERNELL L. SEBRELL | F T
| Complainant | JL D F R
~vv. . ’
) Complaint Docket
PHILADELPHIA GAS WORKS No: F-01919545
Respondent ‘

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

B‘OCKETE ’

TO: PHILADELPHIA GAS WORKS | OAPR 132006

TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
- correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commsssmn, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 561 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of {he Commission's Rules of Practice and
 Procedure, 52 Pa. Code Section 1.56(a).

2. 1f you fail to either satisfy this comp(amt or to file answer or other responssve ‘
p eadmg within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa, Code Section 561. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa, C.S. Section 101, et seq.; and, if




~ ‘ :
® .
you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited 1o the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
~accordance with Section 703(a) of the Public Utiity Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary lo the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penaity or remedy authorized by the Pubtic
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer wh;ch specifically denies the allegations in this
complaint, or which raises material questions of law o+ fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNu ity 3

Secretary
(SEAL)

Certified Mail
Return Receipt Requested
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Taias S CGQONWEALTH OF PENNSYLVAQ-
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: APRIL 13, 2006

P.0. BOX 3285, HARRISBURG, PA 17105-3265 I8 REPLY PLEASE

REFER TO OUR FILE

F-01919545

- LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

JOCUMENT
FOLDER

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by VERNELL L. SEBRELL. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settiement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utitity services
may be authorized. You may lose money or property or other rights important to
~ you. ‘

COMPANY/UTILITY

- An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully. ,




i | ® A ® APRIL 13, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
-office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

e F

James J. McNulty
Secretary

JIH




T BOL Wext Moatjomary Avenus, Philadeiphls, PA 15727

@
Philadalgala Gas Work

LauretA. Farings, Senior Attorney

o A Legal Deparimant
o Olroct Dial: {215) 6846942
e Fax {243) 6848788
Ernall; Jaureto, ladnas@pgwom com
~ April 27, 2006

James McNulty, Secretary R R
Pennsylvania Public Utility Commission ' , )
Room B-20, North Office Building APR 2 !
Harrisburg, PA 17105-3265 7 2006
| PAPLTCUTTY €0 sy
L TN R | '

RE: Vernell Sebrell v. PGW, Docket No. F-0191854%

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (*PGW") certifies that the
above referenced Complaint has been satisfied. PGW and the Complainant have discussed the
issues raised in the complaint and reached a setilement. With this discussion and settlement,
the Complainant has indicated that she is satisfied with the resolution of this complaint.

: By copy of this letter, | am notifying the complainant of her right to object to any part of
this setllement in writing to the Public Utility Commission within {10) days from the date of this
COrrespondence

fadditlonal information is needed about this matter, please contact me at my direct-dial
number above. Thank you for your assistance,

Sincerely,

DOCUMENT
FODER A

Enclosure oc KE‘!‘E

ce: Verneil Sebreli, (first class maiy MAY 0 4 2006
Lucilie Coleman (CRU}
Cherie Pyle, Scheduler (fax)



COMMONWEALTH OF PENNSYLVANIA
| PUBLIC UTILITY COMMISSION
DATE: April 28, 2006

SUBJECT: F-01919545
Vernell L. Sebrell v. Philadelphia Gas Works

TO: Wanda Zeiders
Docket Management

FROM: Cherie Pyle, ALJ Support Staff D O C U M E N T
Office of Administrative Law Judge F O L D E R

On April 27, 2006, a Certificate of Satisfaction was filed in the above-captioned
proceeding. If no objection is filed to this certificate within 10 days of service, this
- proceeding will be closed.

All parties should be naotified that the case is closed and a copy of that notification
placed in the document folder. .

Attachment | |
pc:  (None Assigned) , g
Beth Plantz QQKE“E'E @ ,
Case File | | WAy § - 2006
e

HA54529 rev 11705




