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MOHATT, VERON7CA

PHILADELPHIA GAS WORKS

B .

COMP/APP COUNTY: UTILITY CODE: 125042
ALLEGATION OR SUBJECT
COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON HER BILL. SHE WOULD LIKE THE

<, ‘—)rqr-—‘mro;}!‘:\

COMPANY TO REMQVH THE NEGATIVE REPORTING FROM HER CREDIT REPORT.
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PENNSYLVAN!AQBLGC UTILITY COMMISSION 0

Formal Complaint Form

“ 200 10271

CUSTOMER NAME (COMPLAINANT)
Your name, malling address, county, telephone number, utility account number and
service address: _

Name Veronica Mohatt
Apt#G __

StreetP.0. Box 79N, Broeady.
Zip10603

City White Plains ____~ StateNY

County Westchaster -

Area Code/HOME Phone914-949-C883
Area CodeMVORK Phone814-762-0821

Utility Account Number 395301359 _
{fram your bill)

H your complaint involves utility service provided to a different address than your
malling address, please list this information balow. »

Name Veronica Mohatt

, Street/P.O. Box 1302 N. Lawrence

Zip 19146

City Philadelphia e StatePA

2. UTILITY NAME (RESPONDENT)

Name of utility company your complaint concems: Philadelphia Gas Works (PGW) %

3. TYPE OF UﬁLlTY {check one)

[0 ELECTRIC [J  STEAMHEAT
X oeas 00 WASTE WATER
[ WATER [0 MOTOR CARRIER
(taxd, moving company, limeousine)
£ TELEPHONE ‘
(locad, tonig distance)

8108 ‘
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4. COMPLAINT (check one)

O oaagogao

<

B

Include any specific dates, times or places that are im pcrtam If the complamt is about 8
bill, tell us about any charges that you believe are not correct, Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

in generai, what Is your complamt?

i want to oppose the company's proposed rate increase.

There are incorrect charges on my bill,

There is a re!iability, safety or quality problem with my utility service.
| receivéd a -notice that my utility service is being terminated.

I would like a payment agreerrient.

Other.
I am disputing a negative charge on my credit report

State the facts of your complaint.

complaint.

| PGW has placed negative reporting on my credit report. They stated that I was 30 days late on

2 bm in which | paid before the 30 days. They also never gave me that if | did not pay the bill

that it would appear on my credit report.

- Attached you will find all of the supporting documents that | have contacted PGW with regarding

| the negative reporting on my Credit report.

| hav,e faxed the attach documents three times and also called and have received no response

- regarding fixing the current situation.

| Hrivnak sudgested that | file a formal complaint,

| Please contact me at 914-762-0821 with any questions.

| Please see attached

510828
Rev, Jan, 2005

| also filed an informal complaint in which Matthew



s RELIEF - 0 ' e ‘

What do you want the Public Utility Commission to do about your complaint? Use
additional paper it you need more space,

Lwold like PGW to remove the negative reporting from my credit report.

S18628 8
Rev. Jan 2005 ‘



PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is

- about a billing problem, an application for service problem, a termination of service

518828
Rav, Jen, 2005

problem or a request for a payment agreement.

 Has a court granted a “Protection from Abuse” order for ybur persona! safety?

ves [
Nno X
PRIOR UTILITY CONTAOT

Answer the followmg question only if you are a residential customer and your complalnt is
against an electric distribution utility, natural gas distribution utmty or a water distribution
utility.

Have you spoken to a utility company representative about this complaint?

YES | X
(includes appeals of BCS determinations)
NO | O

if you tried to, but could not speak to a utilty company representative about your
comiplaint, piease explain why._He called to discuss the faxes sent from Citibank but did
not recewve mine. | resent mine three times and Ieft a message w/ Mr. Pollack and never

‘heard anything back from hum.

VERIFICATION AND SIGNATURE

You must print or typs yaur name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Venﬁcation: U \*’\}3 - o ,
Q/?W\ct\ \ \A , , hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my
knowledge, Information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsHication to
authoryitles).

4/%&%;,%\ | c lo/vlﬁb

(Signature) {Date)
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To:  —pPe.Corespondence Dept, From:  Veronica Mohatt

Fax: 215684-6996 o Pages: 5 ,
Phone: 014-762-0821 Date: ,37"1'3}’2&96\ 4 Iaq /"O%

Re:  Account# 0395301358 ) o

XUrgent [l ForReview [ Please Comment [1PleaseReply (] Please Recycle

- -

To Whom it May Concem:

Famwnting regarding a 30day late charge that is on my credit report from PGW. The problem is that
on June 16, 2006 | made and error and only paid $58.00 for my bill due on June 29, 2006 for $70.72.
On July 28, 2006 | sent out a check, via my online bill pay through Citibank, in the amount of $25 75 for
the bill due on July 31, 2006 induding the rest of the payment due from June’s bill :

- On August 9, 2006 | called PGW and was infosrmed that | was late on a payment and now owed

- $26.13. | informed PGW that [ had paid it and would issue another check since PGW had not cashed it.
On August 9, 2006 I stopped payment on the $25.75 and issued a check in the amount of $26.13 via
Online Bill Pay through Citibank that same day.

PGW insisted 1 had not paid since they had not received ry check, when | insisted that | had and could
send them proof I was informed that they could do nothing about #. When speaking with PGW they
never offered the option to pay onfine using PGW's Online Bilt Pay. It was not until August 18, 2006
when | saw that my check was still not cashed that | found out | could pay ontine and | paid what was
now the amount of $38.97 for the August 29, 2006 bill. My check in the amount of $26.13 was not
cashied until August 22, 2006 -

Attached you will find the two leters from Citibank showing proof of payment forthe two checks
mentioned above. Cifibank has also faxed a copy of these two proofs of payments to 215-684-6996,

Being that the check was sent out before the 30 days (July 29™ and the fact that | have paid m§ bihs
on time consistently since | opened my account in February I would like the Negative 20 day late
chatge removed from my credt report. :

Please call me to let me know that you have received this fax and are taking the appropﬁate action at

914-762-0821. \

Regards, | | M" ‘}7\\&3 | \w

Veronica Mohatt A0
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SEP 14 2206 1@:17 FR cx'r&

Citbonk Service Center W i
100 Citebank Drive : t

San Antonso, TX 76345-3334 C|

September 13, 2006

veronica A Mohatt
Faxi 014-206-4785
Reference # 062661021308 IMGA/ACCOUNT # 66860709

Dear Veronka A Mohatt:

Thank you for your inguiry on September 13, 2006, concerning the foflowing bill payment:

Bill Payment Service Reference No. 10629

{ssuad on July 28, 2008

Payable to Philadeiphia Gas

Payment Amount $25.76

* We have completed our research and the resutts are as foliows:

P per your request, we have forwarded a photocopy of the pad check 1 the marchant W‘e, also
rsquestied that Philadelphia Gas waive any (ate fees that you may have incurred. Please aliow sufficlant
tims for recalpt and (oview by the merchant,

Enciosed you will find a photocopy of the paid item fof your recotds:

f we can be of further assistance, please call Customer Service at 1-800-374-8700. If you have a speech
‘o hearing impaiement, call our {ext talephons at 1-800-788-0002. Representatives are avaifablo 24 hours
a day, 7 days & wesK to agsist you. / . :

Thank you banking with Ciibank. We appreciate your bualness and the opportunity 10 sarve you.
Sincerely,

" R. Tobias

Cllent Research

The Ciubank Service Center provides client accaunt services for Citibank, N.A., Citibank Texas, N.A,, Citibank (West), FSB,

210 6776998 TO 91914@785 . P,.pisez

i




‘ , Page ot |
Read New Messages | | print

From. Citibank
Date: $8-10-2006
Subjeet: Citibank Onling Customer Request
Reference: 7608584V
DEAR CUSTOMER,

We have placed a stop payment on the Bill Paymenvt, pay‘a_ble' o PGW«L-AWRENCE, Ref#010629, 07/28/06,
~ $25 75 and we have credited your checking account 0000000066880709.

To exped:l& your bill payment inquines, please select “Report a Bill Payment Problem” from the Support fink.”

If you have further questions, please sent a message or call Citibank Online Customer Semce at 1-800-374-
9700. Representatives are available to assist you 24 hours a day 7 days a week.

Thank you for banking with Citibank. We appreciate the opportunity to serve you.

- Sincerely,
Citibank Oniine Customer Service

The U S Service Center performs customer account servicing for Citibank, N A |, Citivank (Nevada), N.A,

Citibank (South Dakota), NA , Citibank (New York State); and Citibank F S B

< Back - Delete ,  Reply Send New Message , . Save - |

hitps://09863639.da-us.citibank.con/HomeBankingSecure/insess.asp?_D=Frameless& C=... 9/14/2006
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SEP 14 2085 89:'58 FR CITTBANK

Cilibank Service Contar A!

160 Cinshank Driva ,
San Antorio, TX 78245.3218 ;

Septembar 43, 2008
Veranios A Mohatt
Fax# 914.206-4786

Reference # 062561027148 /MGAACCOUNT # 86880708

Daar Vefonlca A Mohalt;

Thank you for yourinquiry on Seplember 13, 2008, conasming the fallowing bill payment:
Bill Payment Service Reference No, 10641

- 1ssued on August 1, 2006
Payable to Philadelphia Gas.

- Payment Amount $26.13

We have completed our research and the results are s follows:

A5 per your requet, we have forwanded a photocapy of the pald check to the merchant We also
requested that Phiadelphia Gas waive any late fees that you may have incurred. Please allow sufficient
time for recelpt and review by the merchant. ; ’
Enclosed you will find & photocopy of the paid ftem for your records,

If we tan be of further assistance, please call Customer Service 3t 1-800-374-8700. If you have & spesch
or hearing impainrnunt, call our text telephone at 1-800-788-0002 Representatives are avaiiable 24 hours
a day, 7 duys a week to assist you, ' ~
Thank you banking with Citibank., We appreciste your business and the op‘pormmy to serve you.
Sincarely, ‘ )
R. Tobias

- Client Research

The Citibank Service Center provides clieant account setvicas for Citihank, N.A., Citibank Tekas, N.A., Clbank (West), FSB

210 6776958 TO 91&2&4785 .12

e
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NOY - | AH S: g October 26, 2006
Fa P L R
Veronica Mohatt
79 North Broadway Unit G

White Plains, NY 10603

Commonwealth of Pennsylvania
Pennsylvania Public Utility Commission
PO Box 3265
Harrisburg, PA 17105-3265
Re. Case #2123643
 ToMathew,
Thank you for your response. PGW removed all negative reporting for another account

that [ have with them The complaint [ am filing is for account #395301359. - Attached
you will find all of the documents showing that I paid my bill before the 30days.

Régards, ;

Veronica Mohatt




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265

N REFLY PLEASE
.ReFER TO DUR FILE

Octaber 11, 2006

Case Number; 2 1‘236‘43

VERONICA MOHATL
79 NORTH BROADWAY UNIT G
CWHITE PLAINS NY 10603

Dear MS MOHAT’I‘?

This 1s in response to the complaint you filed with the Pennsylvania Pubhc Utlity
Commission against PHILADELPHIA GAS WORKS on August 9, 2006 regarding account -
number 0743651720, for service to 2247 League St, Philadclplua, PA  Briefly, your ccmplamt
was that PGW reported your account to the credit bureau.

I have been in touch with PGW on your behalf and found that in May 2004 PGW began
~ reporting ull residential accounts to Trans Union. PGW i reporting customer’s payment history
and whether current or deiinquent at monthly billing. That on March 1, 2006 you filed formal
complaint (C-20065900). That o August 30, 2006 PGW reported that they have removed all
 adverse information on your credit report. That as of October 4, 2006 you have a balance of
$15.67 owing 10 the Philadeiphia Gas Warks.

Unfortunately there 1s little more | can Jo to assist you 1n the further resolution of thus
matter. I you wish to challenge this position, you could do so by filing 4 formal complaint with
- the PUC. Formal complaint forms niay be obtamed by writing to the Secretary of the
Commission 4t the above address, by contacting BCS at 1-800-78 ?~I 10 or by visiting our
website at PUC.paonline com.

Finally, by this letter, I am closing the informa? complamt vou had pending with this
Bureau. ,

Sincerely,

M)q///ﬁ

MATTHEW HRIVNAK

- Ltility Complaint Investigator

 Bureau of Consumer Services
Pennsylvama Public Utility Comruission




A 1 C”MONWEALTH OF PENNSYLVAQA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265 ResveLEAsE

’ ’““‘ "“f ‘*'f“*““ . : REFER TO QUR FILE
DATE SERVED: November 3, 2006
C-20067027

- LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

DOCUMENT
FOLDER
- Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by VERONICA MOHATT. To defend yourself against the claims stated in
the following pages, you must act within twenty {(20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days. ; ,

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

-~ FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be preécribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or

permit held by you, or impose a fine, or any other appropriate penalty or remedy

 authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.




November 3, 2006

Unless you are a corporation or other organizaﬁbn you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help: ‘

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186
Harrisburg, PA 17108
(800) 692-7375

Very truly yours,
g e ?M;

James J. McNulty
Secretary

ane



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: November 3, 2006 D
~ I} J v J Hie

VERON!CA MOHATT ‘ L Ry
Complainant
V. ~ | ;
' ~ -~ Complaint Docket T T e [—\z
PHILADELPHIA GAS WORKS No: C-20067027 ]
Respondent 1Y)

NOV - 3 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
 TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, reguires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commiission, P, O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
~and three copies), in writing, under oath, which, as required by Section 5,61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5,61, either affirms
or specifically denies the allegations in this compialnt You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). ;

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Seclion 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if

ZNT
ER




you are a customer of a ulility, an order may be entered which prescribes a payment

~ schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20} days from
the date on which this comglaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any seftlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of ufility services. The Commission is not limited o the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises matetial questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearng and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations

alleged in the complaint, the Administrative Law Judge may render a decision which

gither revokes or suspends any certificate or permit held by you or which imposes a fine
“or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penally after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

wat}’}ff ?ZU-..Z%‘

James J. MeNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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BOG West Montizomary Avenus, Phitsdatphia, PA 18122 - Dt s eyt
Mary M. Chian, Parategal
Lopal Departirmnt -
Dirsct Diad: {23563 634-8830
Fax; (#18) 6865784
E-masit: maty.chapfong

| November 27, 2006

James McNulty, Secretary
Pennsylvania Public Utility Commission
Room B-20, North Office Building
Harrisburg, PA 17105-3265

RE: Veronica Mohatt vs PGW, Docket No. C-20067027

 Dear Secretary McNulty:
Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW’) hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter.

If additional information is required, please do not hesitate to contact the
undersigned. Thank you for your assistance in this matter.

| i DOCUMENT
FOLDER

=

Enclosure el L
; F TN ;
| | f | Lt W W;D |
‘¢ Veronica Mohatt ' =
Anne Marie Cromiley ~ NOV 2 7 %JP
. ¥4 i

PA PUBLIC UTILITY COMMISSION
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY €

Veronica Mohatt

W :  DacketNo. C -20on~027

: = ~ ”: i ':'ﬁ £ : oW
Philadelphia Gas Works - , | it ‘
| NOV 2 7 2006

‘Answer of the Philadelphia Gas Works

PABUP!. IC UTILITY COMMISSION
ERCRTTARNG LURFAY

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (‘PGW")
hereby answers the Complaint filed in the above captioned matter. PGW hereby
avers the following:

1. Adnited. | | DOCUMENT
. Admited. | FOLDER

2

3. Admitted. |

4 (A) Admitted. Itis admitted that the Complainant is disputing a negative
entry on the Complainant's credit rating. |
(B) Admitted in part; denied in part. PGW admits that, because of the
Complainant's payment patterns recorded by PGW, there is an adverse
entry on the Complainant’s credit rating. 1t is further admitted that one of
the Complainant's payments in the amount of $25.75 had not been pbsted
to the Complainant's account. By way of further answer, PGW records
indicate that in May 2004 PGW bégan to r‘épor,t account activity on all
accounts to the credit bureaus. PGW notified all czjstomers of this activity.
On or about October 31, 2006, PGW has notified the credit bureau that
the Complainant’s account is now in good standing. it may take 30 to 60
days for the information repoﬁed to the credit bureaus to appear an the
Complainant's report. | |
A decision of the Bureau of Consumer Service dated November 8, 2008,
which is attached hereto as Exhibit “A,” found, inter alia, that the issues

‘“; NOV 2 9 2006




raised in the Complainant's informal complaint are the same as those filed
under a previous informal complaint (BCS No. 2123643).
5. Denied. The averments in Paragraph 5 of the Complaint are requests for
| relief to which no response is required. PGW therefore denies the
, averments in this paragraph.
8. Admitted.

7. Admitted. |
Wherefore, PGW respectfully requests that this Commission dismiss the
Complaint.
| Respectfully submitted,
November 27, 2006 D PR
Laureto Farinas, Esquire

Philadelphia Gas Works

800 W. Montgomery Avenue

Philadelphia, PA 19122
(215) 684-6982
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<CaseNbr>2154544 < /CaseNbr>
- <CompanyName>PGW (PHILA. GAS WORKS (NGDC)</C0mpanyName>
<CompanyCode>D766</CompanyCode>
<CompanyType>GAS TRANSPORTER</CompanyType>
= <Customer:
< CustomerFirstName>VERONICA</CustomerFirstName>
<CustomerLastName>MOHATT </CustomerLastName>
<AccountNumber>0395301359</AccountNumber>
=~ < CustomerServAddress>
<ServAddress1>1302 N LAWRENCE</ServAddressl>
<ServCity>PHILADELPHIA </ServCity>
«<ServStatesPA</ServStates
- <SetvZip5>19122</ServZip5>
</CustomerServAddress>
</Customers
«Decisionlssue>Y </Decisionissue>
<OralWritten>0</OralWritten>
<Violation>NO</Violation>
<TotalBalance>-1.21</TotalBalance>
<DateClosed>2006-11-08</DateClosed> '
<Resolution>VERBAL CLOSE -~ THE ISSUES ARE THE SAME AS FILED UNDER
BCS #2123643 ON 8/9/06 AND CLOSED ON 10/11/06 BY INV HRIVNAK.
THE CUSTOMER FILED A FORMAL COMPLAINT UNDER C-200659200 ON
3/1/06 AND WAS INFORMED THE PUC CAN NOT OPEN A NEW INFORMAL
COMPLAINT REGARDNG THE FORMAL ISSUE SHE STATED WAS PENDING A
- DECISYION.</Resolution>
«<BalanceDate />
~ <Qtherinfo>
<BCSInvestigatorFName>JOHN </BCSInvestigatorFName>
<BCSInvestigatorLName> CLEA</BCSInvestigatorLName>
<NBrofTimeSend>1</NbrOfTimeSend> :
<NbrOfTimeFaxed>0</NbrOfTimeFaxed>
<PUCFax FaxAreaCode="717">7876641</PUCFax>
</Otherinfos
«/Casex




VERIFICATION

I, Laureto Farinas, hereby declare that | am counsel to the Philadelphia
Gas Works; that, as such, | am authorized to make this vesification on its behalf:
| that the facts set forth in the foregoing Answer are true to the best of my
knowledge. information and belief, and that | expect to be able to prove these at
a hearing held in this matter. | make this verification subject to the penalties of

18. Pa. C.S. §4904, pertaining to false statements to authorities.

Date: November 27, 2006

Laureto Farinas, Esquire
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CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
* OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE
§1.54 (RELATING TO SERVICE BY A PARTICIPANT).

Service List:

- For Complainant:

Ms. Veronica Mohatt
79 N. Broeady Street, Apt. G
White Plains, NY 10603

November 27, 2006 , -
: ) ‘ - i D .

~ Laursto Farinas, Esquire

Philadelphia Gas Works

800 W. Montgomery Avenue

Philadelphia, PA 19122

(215) 684-6982
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