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- PARTY/COMPLAINANT: SULTANIK, KEVIN & MERYL
RESPONDENT/APPLICANT: PECO ENERGY COMPANY
COME/APP COUNTY : MONTGOMERY - UTILITY CODE: 110550
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ALLEGATION OR SUBJECT

COMPLAINANT STATES THEY RECEIVED NOTICE THAT THEIR UTILITY SERVICE IS BEING
TERMINATED.
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PENNSYLVANEgUBUC UTILITY COMMISSION ‘

Please "”“‘ﬁg" C Qa) (. 1O30 RD @Dm l 3 [L
. 5 CUSTOMER NAME(COMPLAINANT) :

Your name, mailing address, county, felephone number, utility account number and
service address:

Formal Complaint Form

Name Kevin & Meryl Sultanik__

Street/P.O. Box _8 Balwyn Place Apt#

City _Bala Cynwyd __ State PA Zip. 19004

County ___Montgomery County

T TSN p——

Area Code/HOME Phone,__610-667-1909
‘Area Code/WORK Phone__610-664-6577 ext_11

Utility Account Number 50 O} 07 - 12 7 931

{from your bill)

if your complaint involves utility service provided to a different address than your
'mailing address, please list this information below.

Name

Street/P.0. Box _
Cty __ * - State ____ Zp

2. UTILITY NAME (RESPONDENT)

Name of utility company your complaint concemns. PECQO

3. TYPE OF UTILITY (check one)

O ELECTRIC 0 STEAM HEAT
S ~ {oeteted: o
X __o6as 0 WASTEWATER
0 WATER 0 MOTOR CARRIER
(taxi, moving company, limousine)
]  TELEPHONE
{local, long distance)
618828 4
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4. COMPLAINT {check one) ‘ o Q

i gt cal, what is your complaint?
{ want {o oppose the company's proposed rate increase.
Thete are incorrect charges on my bill

There is a reliability, safety or quality problem with my utility service.

I received a nolice that my ulility service is being terminated.

{ would like a payment agreement.

oo ogoo?®

Othér. ;
{explain}

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint 1s about a
bill, teli us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
somplaint,
Wepret:ewﬂd notice lhat PECO has failed to bill us for our gas_usage from September
- 2003 until July 2006. They claim we owe thermn more than $4000 for the usage during that
period of time We have always been on an Annual Payment plan that PECO set-up and
determined our annual usage for this plan. Each year, we end up over paying PECO to
which they make hecessary adjusiments for the following year. We received the notice
that we owed them the entire_amount for the period they apparently did not charge us
and if we didr't pay they were qoing to shut-off our Electric and Gas in 14 days. Phone
calls to customer service has not been successful at getting even an explanation, PECO
has not provided anv itemized bills showing the usage during the 3 year period they didn't S
chatge us_and are simply demanding payment We were forced to agree to a payment  {Deleted: ¢

plan because we have a toddler at home and need our electric and gas service. Now,
with the payment plan PECQO set up, we're being charged a Late fee each month on the

outstanding batance |, Q {Deteted: 1
A e e e e e p . . - B . ,~~ ' W:“
, Sl
5. RELIEF 1

1

What do you want the Public Utility Commission to do about your complaint? Use f%"ﬂéwilndcﬂtf tet 0

additional paper if you need more space

We would like the PUC to mvestmate the validity of PECO's charge and to assist us in<- - [ Formatted: indent. Len. 05"
getting -proper documentation showing the gas usage each rmonth _for the period in
question. We feel we should not have to pay this charge. PECO was the one that made
the mistake and are unsble fo provide documentation of proof for the service they
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6.  PROTECTION FROM gSE @

Answer the following question if your complaint is against a natural gas distribution

campany, an electric distribution company or a water company AND your cornplaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a *Protection from Abuse™ order for your personal safety’?

ves [

no X

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distrbution utility or a water distribution
utility.

Have ycuy spoken to a utility company representaﬁve‘ about this complaint?

YES | X

(includes appeals of BCS determinations) “'

NO X

Yo

If you tned to, but could not speak to a utility company representative about your

complaint, please explain why,

518678 )
Rav Jon 2605

Several phone calls to the PECO billing dispute depariment were never returned.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for. the verification

paragraph, and you must sign and date (in ink} this form on the lines provided.

Menzl Kﬁd%&ﬂi@

Vsnffcaﬂon
heneby state that the

facts above set fokth are true and correct {or are true and cormrect to the best of my

knowledye, information and bellef} and that | expect to be able to prove the same
at a hearing held in this matier. | understand that the statements herein are made

subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authoritieg).

L0500k

(Wéﬁ/ ’ s . - Erate]

{ Delated: o )
{{Deloted: o ]
[ Deteted: o )




- City_ , State : Zip

10.

Sigu28

LEGAL REPRESENTATIGN (l’mn ‘ ‘ .

if you aré represented by a laWyer In this matter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name

Street

Area Code/Phone Number

FILING
Please return the completed form to one‘ ofkthe addresses listed below:

if using U.S. Postal Service: If using overnight delivery service:

Secretary Secretary

Pennsylvania Public Wtility Commission | Pennsylvania Public Utility Commission

P.O. Box 3265 400 North Street

Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
‘ L : i} Harrisburg, Pennsylvania 17120

Facsimiles andlor electronic filings of the complaint form wilt not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777. :

Keep a copy of your comp!ain{ for your records.

CRew Jan 2008



L COMONWEALTH OF PENNSYLVAI‘

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION o
B P.O. BOX 3265, HARRISBURG, PA 17105-3265 RERER 10 DU ALE

DATE SERVED: November 3, 2006

C-20067030
" PECO ENERGY COMPANY
C/O WARD L SMITH | | |
ASSOCIATE GENERAL COUNSEL | VO TN R T
PO BOX 8699 | JUCUMENT
PHILADELPHIA PA 19101-8699 o | | £ 0&. ) -
DER
) & |

Dear Mr. Smith:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by KEVIN & MERYL SULTANIK. To defend yourself against the claims
staled in the following pages, you must act within twenty (20) days by filing in writing with
the Commission, either personally or through your attorney, your defenses or objections
to the claims stated against you. Or, you may salisfy the complaint by settling the matter
with the Complasnant and submitling proof of setflement to the Commxssmn within twenty
{20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

 FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utiiity services
-may be authorized. You may lose money or property or other rights important to

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may {ose money or property or other
rights important to you.

, Detailed instructions on how to proceed are contamed in the attached pages. You
are advised lo read them carefully.




LA 0 | | ® cnvers 200

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(80O) 692-7375

Very truly yours
N '
QWMJ ? ffﬁ ?Zd_ﬂ
Wi (‘ )

James J. McNulty
Secretary

ane
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

CETEI R LY T
DATE SERVED: November 3, 2006 JoCUM! =N

KEVIN & MERYL SULTANIK o | FOLDE R

Complainant ‘

Ve P T 2k T AL Sdany

Complaint Docket | R

PECO ENERGY COMPANY | ‘ No: C-20067030 ! 1 i

Respondent o NDV -3 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
* correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utllity Code, 66 Pa. C.8. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in wriling
within a Specmed t:me THEREFORE,

1. You have twenty (20} days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrishurg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this compiaint. You must also serve a capy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commxssnon s Rules of Practice and
Procedure 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
‘Administrative Practice and Procedure, 52 Pa Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
cerlificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



@ ()

you are a customer of a utility, an order may be entered which prescribes a payment.
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from ali complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utiity Code, 66 Pa. C.S. Section 703(a},
unless the Commission determines that such dismissal would be contrary to the public
~interest, in which event the Commission may direct that hearings be held upon the

complaint. : ‘

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
“order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint. '

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of faw or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

‘ i L
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James J.McNulty &
Secretary f

(SEAL)

Certified Mail |
Return Receipt Requested
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L‘L’.U L‘f L :_;.""-L_"JLIEL,

James McNuiiy, Secretary

Pennsylvania Public Utility Commission = 12 "
Commonwealth Keystone Building ‘ R d G E g v E D
{6 lorth Street, Second loor
Harrsshurg, PA 17120 ‘ NOV 29 2006
Re: Kevin & Meryl Sultanik v. PECO Energy Company o e ‘ ,
PUC Docket No, C-20067030 ‘ PA PUBLIC UTILITY COMMISSION

BEGRETAIY'YE BUREAY
Dear Mr. McNulty: ~

Enelosed for filing witl: the Commisston are the following ducuments and copies i the matter referenced above.

X Answer fonginal and 3 :C.opmsi
Petnian (onginul and 3 copies)

Prettminary Objection {onginal and 3 copies)
Reply to Movon/Petitton {onginal and 3 copies)
Fxceptions ( origxrm!:/ and 9 copres}

Reply Exceptions (ongtnal and 9 copres)

Bref tongnal and 9 copies)

Reply Brief (original and 9 copies)

Also enclosed 1s an extra copy of this Jetter. which I request that you date stamp and retum to me in the envelope
provided as proof of filing. I have enclosed a Ceruficate of Service showing that a copy of the above document was
served on the mterested parties. '

me truly yours,
B /A
Michael S. Swerhing

_ FOCHETEN
Counsel for PECO Energy Company , I
i cOLDER 7 noveraus

Enc.

SCHEDULING RECOMMENDATION: | CALL OF THE DOCKET  _X NON-CALL OF THE DOCKET

‘ | | Kup
R3LLIT | n S 8/




BEFORE THE b
- PENNSYLVANIA PUBLIC UTILITY COMMISSION

KEVIN & MERYL SULTANIK
v, : DOCKET NO. C-20067030

PECO ENERGY COMPANY

ANSWER OF RESPONDENT PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code § 5.61, responds to

RECEIVED

NOV 2 2 2006

‘the Complaint and states:
1. Admitted.
2. Admitted.

. PA PUBLIC UTILITY COMMISSION
3. Admitted. BEGRETAMY'3 DUREAU

4. Admitted in part and denied in part. PECO Energy admits that due to a clerical
grror, Complainant was not billed for electric use for the period between August 22, 2003 and
April 03, 2005. PECO Energy denies that there are incorrect charges on Complainant’s bill.
| By way of background, PECO Energy avers that on March 25, 2003 electric
service‘ was initiated at Complainant’s property. Natural gas was turned on at the property, on
: 'A:ugust 22’, 2003. Due io a clerical error by the PECO Energy field technician, the natural gas
was tuméd on at the property, but not activated on the Complainant’s account. This caused a
- delay in billing Complainant for her electric service. Pursuant to 52 Pa Code § 56.14,
Complainant was back-billed for electric service used by not billed in the amount of $4,021.93

from August 22, 2003 through April 03, 2005, PECO Encrgy denies the back—bi%’liﬁg was

PES30Y2

N l@@%m
DOCUMENT NOV 217 206 *
FOLDER |




improper as the Complainant benefited from the service used, but not hilled, at the property.
PECO Energy has sent Complainant documentation explaining the back-billing in this matter.
5 This paragraph is a request for relief and no answer is required.

6. PECO Energy is withont sufficient information to confirm or deny this statement,

7. Admitted.

WHEREFORE, PECO Energy Company respectfully requests that your
‘Honorable Commission dismiss the instant Complaint.

Respectfull y Submitted,

/%/wﬁ

Michael S. Swerlind -
Counsel for PECO Encrg,y Company
2301 Market Street, S23-1
P.O. Box 8699
Philadelphia, PA 19101-8699
Direct Dial: 215.841.6841;

- Fax: 215.568.3389
Michael.Swerling@exeloncorp.com

RECE]
NOV 2 2 2006

PAPUBLIC UTiLITY COMb
MIISSION
SECRETARY'S BUREAUS °
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BEFORE THE ,
PENNSYLVANIA PUBLIC UTILITY COMMISSION

KEVIN & MERYL SULTANIK
v. ~ © DOCKETNO. C-20067030
PECO ENERGY COMPANY ; |

VERIFICATION

I, Michacl 8. Swerling, hereby declarce that 1 am counsel"for PECO Energy Company;
that as such I am authorized to make this verification on its behalf; I‘hat the facts set forth in the
ibregoing Pleading aré true to the best of my knowledge, information and belief, and that [ make
this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false sté‘t:fnems to

authorities.

Date: November 22, 2006 %‘A 2 ,ﬂ %

Michael S. Swerling ¢~
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

KEVIN & MERYL SULTANIK |
v. : DOCKET NO. C-20067030

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

1, Michael S. Swerling, hereby certify that I have this day served a copy of PECO Erergy

Company's Answer in the above matter upon all interested parties by mailing a copy, properly

- addressed and postage prepaid to:

KEVIN & MERYL SULTANIK
8 Balwyn Place
Bala Cynwyd, PA 19004

Dated at Philadelphia, Pennsylvania November 22,2006,

/%MZ

Michael S. Swerling

Counsel for PECO Enefg,y Company
2301 Market Street, S23-1 :
P.O. Box 8699

Philadelphia, PA 19101-8699
Direct Dial: 215.841.6841;

Fax: 215.568.3389
Michael.Swerling(@exeloncorp.com




