. : . CAPTION SHEET .;E MANAGEMENT SYSTEM
REPORT DATE:  60/00/00 .

2. CRUREAU-  ALJ : . :
4. SECTION{S) : 1 4, PUBLIC MEETING DATE:
4. . APPROVED BY: : s . 00/00/00
DIRECTOR: ¢ »
\ . SUPERVISOR: : ' v
£,  PERSON IN CHARGE: 7. DATE FILED: 03/01/06
8. HQCKEZT NG F-01021434 : 9, EFPEC”IVE DATE‘ 00/00/00

PARTY/COMPLAINANT: LEWIS, ROLANDA YVETTE
KRESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COME/APP COUNTY: PHILADELPHIA UTILITY CODE: 125042

B MR M ek e e S A AR W A R R SE e R e e e M b e e e e M R e A e A R G M S MG SG  w R e G G e e WS M e e R B M e AR e e w R e e e e M wA e A W e

ALLEGATION OR SUBJECT

DOMPLAINANT STATES SHE WCULD LIKE A PAYMENT AGREEMENT AND THERE ARE INCORRECT
x"‘HZ&R(:L& CN HER BILL. SHE WOULD LIKE THE CHARGES TO BE REMOVED FROM HER BILL
FOR SERVICES THAT WERE PROVIDED TO SOMEONE ELSE. SHE ALSC WANTS AN UPDATED
CORRLOCTED BILL SENT TO HER FOR SERVICES SHE USED WITH A PAYMENT ARRANGEMENT.

DOCUMENT nocum‘s
FOLDER MAR 62006




. - \CD . ‘ BCS1921434
o~ E PHILADELPHIA GAS WORKS
REC’EN ‘ - Must be returned by MARCH 7, 2006

2006 AR - - MY 21 PENNSYLVANSA PUBLIC UTILITY COMMISSION

O ?&US 5 URL AU Formal Complaint Form

ruaffilernme. 1950119 L 01q214 34

1. CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and service
address:

Name Q‘Okﬁé\fg\ﬂ UK%UQMQ/ ( LUNS
St Box ARy S SN ST Apt# ‘,
Cm\ i@gp%tﬂ\, State % o Zip [OH‘PQ -

County

Area Code/HOME phoneQAS qa’? O\ t tf i Bm
Area CodeMIORK Phone XD~ AV UORG /U Al J
Utility Account Number 05 i Qicﬂgi‘

(from your bill)

If your complaint involves utility service provided to a different address than your mailing
address, please list this information below.

Name _ U\ F\

Street/P O Box —————

City _ . ST State Zip

2, UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: P Q | L)

3. TYPE OF UTILITY (check one)

{3 ELECTRIC | (J STEAM HEAT
¥ cas 7 WASTE WATER
O WATER 7 MOTOR CARRIER

S {taxi, moving company, limousine)
{3 TELEPHONE
(tocal, long distance)




‘ ' °
4 II

4, COMPLAINT (check cne)
A. In general, what is your complaint?

1 1wantto oppose the company's proposed rate increase.

L3 There are incorrect charges on my bi.
L] There is a reliability, safety or quality problem with my utility service.

[']  treceived a notice that my utility service is being terminated.
(3 1 would tike a payment agreement.

(3~ Other. 0 s3p0Ce. win PEw ON Severel GCCassonS Qfdﬁlr%-%
 (explain) Doaxed dhere. (S 0N Briot on Mg cosk, (Shere t Shous
SV e WS Ppnded 4o ntorreat adudre? S

B. State the facts of your complaint,

Include any specific dates, times or places that are imporiant. If the complaint is about a

bil, tell us about any charges that you believe are not correct. Use additional paper if you

need more space. Provide copies of all relevant documents you believe wili support your

complaint. = A e
,‘.«—?\ cose. ap e Q%u&.\\ecl ,xﬂ\Ccrﬂ(ﬂb‘}szﬂ, Seyt +o PG C(,L;?\

. SR - g Yo ace. Deing . T agree Uhos

WS P NGy ﬂ&"“g‘f’g %&% | ! U—%— ?:j\x)c Q%KMQKW\M
T was lexe ON petents oot T by oS |

V-

5. RELIEF

What do you want the Public Utility Commuission to do about your complaint?  Use
additanal paper if you need more space. :

e ceenles W were. Douded do Sonkeone else
fad Sent o vedade) Correcked ol o Seouwes
o Osed wWiltn ol PR Ocraungenient onddhage.
Seqaunees .

S16828 . 5
Rue Jun 2005




6.  PROTECTION FROM ABUSE
Answer the following question if your complaint is against a natural gas distribution
company, an eleclric distribution company or a water company AND your complaint is
about a biling problem, an application for service problem, a termination of service
prablem or a request for a payment agreement. '
Has a court granted a “Protection from Abuse” order for your personal safely?
YES [J
o @
7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utiity. ,

Have you spoken to a utility company representative about this complaint?

YES o
(includes appeals of BCS determinations)

NO O

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

8. VERIFICATION AND SIGNATURE

Yod must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Ver,ificaﬁo% &J M pé‘} | |
/ o el -~ (,U/Q , hereby state that the

facts above set forth are ¥ue and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalities of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

| uih ’ es/\ )

T 2706

{Date)

319828 6
Rev Jan 2005




10.

S10828

~Lawyer's Name

v o .«w»\@

-« - .
l’.‘ ) ]

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name
address and telephone number. ,

Strest

City _ State _ Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses !kisted below

If using U.S. Postal Service: I using overnight delivery service:
| Secretary T Secretary
| Pennsylvania Public Utility Commission | Pennsylvania Public Ullity Commission
| P.O. Box 3265 . 400 North Street
+ Harrisburg, PA 17105 Commonwealth Keystone Building, 2" Fioor

- ‘ B . Hamisburg, Pennsylvama 17120
Facsimiles and/or eiectromc filings of the complamt form will not be accepted

If you have any quest:ons about filling out this form, please contact the Secretary's
Bureau at 717.772-7777.

Keep a copy of your complaint for your records.

Ry Jan 2005




‘ Notice Date: 06/08/05

priLan@PHIA GAS woRrks Us/0
Account Number: 0534219185

BOO W MONTGOMERY AVENUL. PHILADELPHIA, FA 191220050

PGW

10-DAY SHUT OFF NOTICE

Since you have not paid your monthly gas bills, your gas service is scheduied to be shut-off on or

after 06120105 .
To avoid shut-off of your gas service, you must:

« Pay your undisputed past due amount in full;
or '

« Catch up all payments due under terms of
your Agreement; or

= If eligible, enter into a Payment Agreement,
andlor initiate a dispute with PGW,

If service is shut off, you may have to pay additional
charpes, which include a Reconnection Charge of $123.23,
and.a Secunty Deposit. If PGW has 1o dig up your Street 1o
shut off your service, there will also be an sdditional charge
of $372.00.

To avoid shui-off contact our Credit/Collection Department
at 215-235-1777, Monday through Friday, between 8:00
g, 1o 4:30 p.m, or visit a PGW Customer Service Ceanter,
Call 215-235-1000 for the locations, the new days, and
bowurs the Service Centers are open. :

If you have any questions or need roore information, please
call us. If you are not satisfied after you talk 1o s, you may
file a complaint with the Pennsylvania Public Utlity
Commission by calling (800)-692-7380 or by writing to the
following address:

Bureau of Consurner Services
Public Utility Commission
PO. Box 3265
Harrisburg, PA 17105-3265

ROLANDA LEWIS
2813 S SIMPSON ST
PHILA, PA 19142

Customer;

Past Due Amount: $235.00

MEDICAL F R e i
1f you, or anyone presently living in your home, are
SERJIOUSLY ILL, PGW WILL DELAY SHUT OFF during
the iltness f you do the following:

* A physician mus! certify to PGW that such medical
condition exists and that loss of gas service will
apgravate the exasting condition.

+ Notification must be received prior to the Shut Off date
indicated on this notice.

if your landlord pays your gas bill:

You have certain protection under the PA Utility Service
Tenarits Rights Act (USTRA). For more information call
PGW at (215) 684-6164 during the Credit/Collection

- Department business hours, Monday through Friday,

berween 8:00 a.m. 10 4:30 p.m.

Quéations or complaints bout your bill? Plessa call us belfore the Due Date at 215.235-1000.
Ur wirite to: PGW 0.0, Box 3500, Phils., PA 1\9‘122-0050

Please teturn this poction with your payment,

PCW

Place "X" in box {or
~ 356 -address corccuons. Print
& cottechions vn reverse side

1929 1 AT 0.292
fadlblinlldelubleladballidamdalindld
ROLANDA LEWIS

2813 S SIMPSON ST

PHILA, PA 19142

Amount Enclosad: § ‘ L ]!
veset e AUTO*3-DIGIT 181

Writs your account number on your chack or mohay order made peyable to PGW

Account Number: 0534219185
Naotice Date: Jun 08, 2005
$235,00

Please Pay:

bollbdamd oo lladlidlalibdnlalid lu"ml

Philadelphia Gas Works
P.O. Box 7789

Philadelphia, PA 19101.7789

0005342191458000000000235003




Rolanda Lewis

2813 S. Simpson Street
Philadelphia, PA 19142
4721/05

Philadelphia Gas Works

1800 N. 9" Street

Philadelphia, PA 19122

Attn: Correspondence Department

RE:  Social Security number 202-56-2872

To whom it may concetn:

T am writing this letter in reference to conversations that I had with Mr. Perez on 4/20/05,
4/26/05, and 4/27/05. Mr. Perez informed me of several different addresses that was used with
my social security number, which are as follows:

7030 Wheeler Street ‘

_Lindbergh Blvd Apt916

2513 5, 61% Street

1658 Haworth Street

5349 Addison

227S. Frazier Street

8231 Chelwynde Aveaue

Attached you will find the W-2 or 1040 income tax forms that list the complete mailing address
where [ have lived from the vears of 1990 until curreat Up to the year of 1995 I lived at home
with my mom (grandmother), which is 5621 Osage Avenue Apt 2.

[ am disputing charges that have been placed on my account going back up to 1991, Please look
into my account to see what is actually owed for any outstanding bills, and adjust my account
accordingly. I was also told that a $2,601.00 bill was attached to a bankruptcy which was
dismissed 1 week after being filed and the only thing I signed off on was for a 1996 Mitsubishi
Galant, not for any other bill. Please review your records and let me know exactly what I am
supposed to pay. I de not wish to pay a bill that belongs to someone clse: | also have stated to
several different peots that my social security number and id have been used on various differeat
occasions,

Mr. Perez also informed me that there was never a payment made at 823} Chelwynde Avenue
when 1 know I came to the office on 52° and Chestnut personally and paid those bills. Please fet
me know what your findings are.

Enclosures
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U.S. individual income Tax R

218 "

Your frat evrns and ol Lant narve Your sockel secttty numter
o ROLANDA Y LEWIS ' R
R | 1 a joint s, spouse’s irat narms and inikel [YP— Ipouee's sodiel securly M.
P

: f:‘ Fome adrees (1. v stros) o P.0, bax B e ot Gebvered 1 your home AR . Tetsphone number (cpkoned)
x| 802 CHURCH LANB - {215) 365-3411
k4 m‘mumm mwwmme¢Wmmm For Fapaswort Baducie

- YEADOH, PA 19050 Aanwm.mggu.
ihma“MMHMMMMMNMmMM NN
Hine 18 Origined st bisen Ghianged or sahexd by the IRS or hawve you buen notled et § wi ba? - [(ves ﬁ -~

Flling stanue. B skare 15 complets Bio ine. Mote: You clnnot

mmnmmﬂ}u&nm

ﬁ Aot ol ling 21 you ward APPLIED TO YOUR u

A

Onorigiiel wun > [ ] sirgie {3u~nﬁﬁmqunmum, Marrted Sing saparuts kT Quaiitying widosier)
Onthisreaxs b Wirried Wing joire rels Wﬁumm Crsalitying widoater)
‘lﬁwwhsdﬁMMWWnﬁm ,
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e o a8 | ot
InCome nd DeducBons (oee instructions) adjusted (s0s at)
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2 Srrtand deducions of sandard deducson PR IF 6,050 6,050
3 Sutirectiemewomniost . | v 3,984 6,613
& Captoss. ¥changiog, M P lendionpegss . . . | 4 P 7,950
A ( oo, Subtrect e 4 bemibw s o |® — 0
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M il P . |
EN:WMM . AR . .. 19 2,65 843 3,499
M e Mmm«m«m . S ) ‘
bR Armastpud with Forr 06, o 2908, o Forrn 2350 (wpploaions kr eccmion ol Sme b e . . . . . | %
16 Arnowt of i pald with oAgind i phas edciionst i peid s Buas e | | | | . A
ﬂTMWWMﬂwmhmc R N R L 4,158
Refund of Amoums You Owo
18 Ovarpaynant, € ury, ax shown oo arighnad ram or se previdusly adjusted by the RS L L 4,259
1 Subtruct e 13 from Boe 17 (ves kiructions) | | T 1101)
24 mmm:mmmqummwuwmmmmm . x. 101
a2t Kine 10, 0okimn €, be tsoe than s 15, enter the differsncs | v e . ool 1
22 Nrouttolie 21 oUWl REFUNOED TOYOU | ., . . . . . . 3
ESTIMATED TAX 1= o

Qﬂ

MMM’&M tmmrmaummmmamnmmmwmmmmwu
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T amrvMe wELOY DGl g ) B10-826-~79p8

RENTAL AGREFMENT
THIS ACGREEMENT, eotered Unto this [ day of July, 1999,

; ‘

b by end betwreen Rralvg Dyvip FOA) i

. Boliada Lswjs, beralnafter called respectively Lestor nd Loses,

aof B wm,mwdipmofm.uidlmr&uhmby&uﬁxmd lot unito Lezses, and
‘Lamhfmbmbmwfomseuamwmm :

iF«lmy&mmMmmmuwﬁmm&nw d,uyc_g!ul}. 1999, o &t u rentad of

‘smxmmwhbmmwmmammw - of alJ encoicipal, state wod e

m&ammmwwmmmummm»auormm

Aszts stall keep oof talntaln ths prentses in Mdm!w;mmumﬁmmdmmc

mnommyumtofmy&ﬂm\&mbw‘t&ﬁw,wm&w&

'MMmmmmwdemw |

rssve shull be rogpoasibie &hmdmwmmm,ammm

4 ‘nwmuwpammmmumm

F reteryes the dght to entes e diaoloed p‘nmhuiwremubhhmnhtbep\bpouor ‘

ey mmmmmmmwmwwwmmmw

mMmbWerMmemequ
6, o contrectors ab teascushle hours of the day.

b2 agresment aod e fenaioy hereby granted be tocmninatsd e any Gime by elther y heereto by
; Tﬂxwﬁuo&ummwmmmﬁawmhm i
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"FORM 2441 - 21

‘ ‘ . | IRS USE ONLY
L m’ 01021599 31 OMB NO. 1545-1309
' 1999  1040PC FO U.S. INDIVIDUAL INCOME TAX RETURN PAGE 01 OF 02
!  ROLANDA Y LEWIS SRR 34
t
'
' 2813 3 SIMPSON ST
t PHYLA PA 19142
f
'
' DPPECF N SPECE, 2
' DEP RES 02 spiy A
DEPD INFO ¥
----- -381

1

|
6CLummmmnnnaw]162720600 ! ! 1A~-<EVELYN GRAVES«=~-~
6C3-~“DAUGHTER===wsverse | 49cwnmimun Seweemsseww( )} 1B--~55TH CHESTER AVE~
6Clsmancmnncnvmnnsonc) (| Efcemcuicinonccdancasion o ¢ ~PHILA PA 19143~~~
6C1=~BRYONNACCOLEMAN=~ | S7-wccccmmmunnnaon 688 ! 1C--=crneacs=235689041
6C2~wmwneneua200723436 | S9R--ccmmcrmmmcnane 2812 | 1D==~emccescnana «=2730
6C3~~DAUGHTER~»~~wseax ) § lomccccrcemnncnasns2730
BCl s e bt 4 2A~~~8SIERRA CAVANAUGH~
‘ 1 2B e eenen=162720600
L o e 131
1040 PAGE 1 ! 2A~~~BRYONNA COLEMAN--
T e e 17229 t 2Be—=ecaenman 209723436
22~ meemmnn e an]7229 CSZ*«EPRIHGFIELD PA 19 P 20— e e 1365
2 e e QF ~064-0000ww=mmenes | Femmmmwcccneneeewa2730
kb et 2 SR T -1-1 ) -l ~P00043676 ! d=-voncoman ————— 17229
AJummmmmmm e cwan e 7136 ¢ PEIN~-cowus===§31632899 ! S——omwmocacacaoca 17229
t POCC~ACCT PAY CLERK=-- ! foomsmecccccccsnnn --2730
' ! Tesmmomnces ~wwe-17136

: ;

1040 PAGE 2

i o

3g*~,~ﬁ--“u-u-~-~-2535

17229
3501

TOTAL INCOME  LINE 22
TOTAL PAYMENTS LIRE 64

Under psnalties of parijury,
accompanying schedules and Lt
*belief, they arae true, corr@tt,
(other than taxpayer) is bi®eds
- any knovledgea. £

For Information Only - Do not File

' 1A~ - ~BRYONNA<COLEMAN- -

TOTAL TAX LINE 56 0
REFUND LINE 66A 3501

I doclare ‘that I have axamined this return and

&hs best of my knowledge and
/ Beclaration of preparer
wyIPpn of which preparer has

For Informsation Only - Do not File

~Your Signature Date
e _ R 02052000
Praparer's Signaturs Date

For Paperwork Reduction Act Notice Statement,

Spouse's Signature Date

IRS USE ONLY

PAGE 01 OF 02
see Taxpayer Notice 974
01021999 31
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PNC BANK
MAC CARD OGPERATIONS
8800 Tinicum Boulevard
Philadelphia, PA 19153-3198
Mail Stop : F6-F266-03-1
| 215-749-5500
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?;9’639?7{‘7,4’8 | Date: ,5' / /a5

#ofPages: (O
(including cover)

From: @ICJXAOV W‘S
Phone:  215-749- 7)1 “¢(0
 Fax: 215-749-8592

To: Qorvesgondence Oep7
- Phone:
Fax: 0\ 5-tsd - (96

MESSAGE:
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NOTIFICATION OF INTENT TO APPQL \74’/
{Request For Formal Complaint Forms)

Notice to Customer:
1If you sign and return this form you are notifying the Public Utility Commission that you
mtend to appeal this informal complaint decision. Do not return this form unless you want to

appeal this decision.

If you want to appeai this decision, you must retum this Notification of Intent to Appeal
form within twexxty days of this date: 2/6/06. The Commission will send you formal complaint

forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments, or the
utthity company may pursue the termination of your service.

Thank You.
Pennsylvania Public Utihty Commission
Ye,s., [ want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address: ,

Customer ntame and address: ROLANDA LEWIS
2813 SSIMPSON ST PHILADELPHIA PA

{Please correct any mistakes.)
19142-3319

A5 737,@2@’

{Arca Codﬁ) Telephone Number

Mail this completed form to: SECRETARY
PENNSYLVANIA PUBLIC UTILITY COMMI&)SION

PO, BOX 3265
HARRISBURG, PA 171053205

S v gt

FOR OFFICE USE ONLY

BCS Number. 1921434 Date of matling, ~ 2/6/06

Company. PGW
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I&‘[FICA'I‘ION OF INTENT TO A!’Pgb
(Request For Formal Complaint Forms)

Notice W L ustomer:

If you sign and return thus form you are notifying the Public Utilty Commission that you
mtend to appeal this informal complaint decision. Do not retum this form unless you want (o
appeal this decision. ~

1f you want to appeal this decision, you must return this Notification of Intent 1o Appeal
form within twenty days of this date: 2/6/06. The Comimission will send you formal complaint
forms.

You must comply with the terms of this decision unti! the Public Utility Commission
completes the formal compliint process. You must muke all of the required payments, or the
utility company may pursue the termination of your service.

Thaok You,
Pennsylvania Public Utility Commission

Yes, I wantto appeal the decision of the Bureau of Consumer Sen ices. Please send formal
complaint forms to me at the following address:

Customer rame and address: - ROLANDA LEWIS
{Please correct any mistakes.) 2813 S SIMPSON ST PHILADELPHIA PA

- 9[47 3319 /
IS TR 70T /1: 1,94/ .«;."""" G

(Area Code) Tde.phone Number

Marl this completed form to. SECRETARY
PENNSYLVANIA PUBLIC UTILITY COMMISSION

P. 0. BOX 3265
HARRISBURG, PA 17105-3265

B L 4 e oS

s i AR S o S P, .

| FOR OFFICE USE ONLY T
BCS Number. 1921434 ; Date of mailing: 2/6/06
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. BEFORE 'm‘ NNSYLVANIA PUBLIC UI‘:L(T’OMMISSION

F

\MM WOOD (DF(‘FASPD : o UL)LIO /A
2813 S SIMPSON ST PGW
PHILADELPHIA PA 19142-3319

Case Number 1921434 , Account Number:05342191 83
Decision On Informal Complaint By The Bureau Of Consumer ‘%ervrces
Statement Of Complaint:
A summary of the customer’s complamt is as follows:
Franklyn Wood (authonzed-son) disputes that the bill issued 10/18/05-11/18/05 for 20,000
gallons cannot be correct.  Mr. Wood states that the average monthly usage 1s 250-300 gallons.
Mr. Wood states that the company came to the property to check the meter on 1/12/05. The
company arrived at 10 am. Ms. Wood states that Debbie at AQUA adwvised him they would be at
the property at 8am because Mr. Wood had a meeting to go to. When the company arrived at 10
Mr. Wood advised they might as well leave because he had to é() to a meeting. Mr. Wood adwsed
that the property has been vacant since 5/1/05.
[nvestigation By Staff Of The Bureau Of Consumer Services Revealed:
1) That according to company records on 11/18/05 a bill was issued for "0 300 gallons of
water for 31 days of service.
2) Thaton 12/21/05 the company re-read the meter at the propeny and verified that the high
read take on 11/18/05 was accurate. (account statement attached)
3} Thaton 12/19/05 the usage had gone down to 500 gallons in 31 days. Per Mr. Wood the
property was vacant.
4y That AQUA states that scheduling is given in two hour windows for appoinuments. The
appointment would have been scheduled for 8-10am. The meter was not exchange for
bench testing since Mr. Wood could not keep the appomtmem
Therefore 1t 1s Decided:
1) That the informal complaint of ROLANDA LEWIS 1s dxsmlssed,
2} That the bill 1ssued 11/18/05 for 20,300 gallons of water for 31 days of service in the amount
of $136.26 is correct as rendered based on the available tnformation. Utilities are not
responsibility for unintended usage due 1o customer owned equipment if this was the issue. The
utility would need to pull the meter for testing. The customer may contact the company for those
arrangements,
3) That the bills are correct as rendered based on the available information and as above defined.

2646
Date ‘ Signature

J E GORENC

Utility Complaint Investigator
Bureau of Consumer Services
PA Pubhc Utility Comnussion
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Qoeee »  COMMONWEALTH OF PENNSYLVANIA o
PUC o PENNSYLVANIA PUBLIC UTILITY COMMISSION
—— P.O. BOX 3265, HARRISBURG, PA 17105-3265 R REPLY PLEASE
FEBRUARY 15, 2006
BCS1921434
ROLANDA LEWIS
2813 S SIMPSON ST

PHILADEL’PH!A PA 19142-3319

Dear Sir/Madam:

We have received your request to appeal the decision of the Bureau of Consumer
Services.

We have enclosed one complaint form for you to complete. Please read carefully the
instructions to heip you complete the form.

* Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
signature is not received. ,

S St onimimeet ot

James J. McNulty, Secretary
Pennsylvania Public Utility Commiission
P.O.Box 3265

Harrisburg, PA 17105-3265

» While you wait for us to reach a decision on your complaint, you must pay all
- undisputed bills {ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to terminate your service. |

Commission Procedures for Formal Complaints
- We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision;

- We also send the company a copy of your completed formal COmpIain't forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
~company will send you a copy of their answer.




.

s Once we receive all the paperwork, we usually will schedule your héaring before an
Administrative Law Judge.

- We will notify both you and the company by mail when the hearing date is set.

- If you cannot travel to your hearing, you can request that the heahng be held by
phone. This is called a telephonic hearing. If we can, we will schedule a telephonic
hearing for you.

. We will most likely schedule your hearing sometime within three months after you
file your complaint forms. If you know of certain dates when you will not be
available for a hearing, let us know when you file your forms. We will try to work
around your schedule.

= If you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearlng by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED, WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

~ YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OouT).

If you have any questions about the complaint process, please call the Bureau of
Consumer Services, toll free, at 1-800-782-1110.

Very trufy yours,

James J. McNulty
Secretary

S5

c¢.  PHILADELPHIA GAS WORKS



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 6, 2006 D O C U M E N T
ROLANDA WETTE LEWSS - FOLDER

Complainant

v o | @CE&@TE
Complaint Docket 1.
PHILADELPHIA GAS WORKS o No: F-01921434 MAR 6 2006 e

Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
- notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20} days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three coptes) in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commissson s Rules of Practice and
Procedure, 52 Pa, Code Section 1.56(a). :

2. If you fail to either satisfy this complaint or to file answer or other responsive
pieading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment
schedute or which authorizes termination of utility services, The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
‘this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that heanngs be held upon the
Comp!a nt.

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utitity Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
- order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not fimited to the relief sought by the
complainant in paragraph 4 of the attached complaint. ’

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
gither revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utmty services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNuity
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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Grrow COMMCHNWEALTH OF PENNSYLVANIA
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION |
2.5 P.O. BOX 3265, HARRISBURG, PA 17105-3265 e
DATE SERVED: March 6, 2006
| F-01921434
LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS e | |
800 W MONTGOMERY AVE AT A
PHILADELPHIA PA 19122-2898 | DO C UMEN T

FOLDER

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by ROLANDA YVETTE LEWIS. To defend yourself against the claims
stated in the following pages, you must act within twenty (20) days by filing in writing with
the Commission, either personally or through your attorney, your defenses or objections
to the claims stated against you. Or, you may satisfy the complaint by settling the matter

with the Complainant and submitting proof of settlement to the Camm5351on within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

- A payment schedule may be prescribed or a termination of utility services |
may be authorized. You may lose money or property or other rights important to
you. :

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contameé in the attached pages. You
are adwsed to read them carefully.




® @

March 6, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office hsted below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Associatiuii

P.O. Box 186

Harrisburg, PA 17108

(8Q0) 692-7375

Very truty yours,

Jafmés J. McNulty
Secretary

ane
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BOY Weit Montgofory Avienos, Philadedphly, PA1H22 g

Blary W, Charn, Parstegal
Logal Cepartibernt
mudotzr (213) 684-6830

March 27, 2006

James McNulty, Secretary ‘
Pennsylvania Public Utility Commission
Room B-20, North Office Building

Harnsburg, PA 17105-3265

RE: Rolanda Yvette Lewis vs. PGW, Docket No.: F-01921434

Dear Secretary McNulty:

Pursuarit to 52 Pa. Code §5 61, the Philadelphia Gas Works (“PGW’) hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter.

If additional information is needed about this matter, please do not hes:taie to

contact me at my direct-dial number above. Thank you for your assistance in this
matter.

' 'S/;r“l\‘cereiy,
DOCUMENT . T
FOLDER VAL

E}ncfosure | ‘ | R E CF ! VE.‘ D
c¢ Rolanda Yvette Lewis : )
Eloise Camall MAR 2 7 2@06

PAPUBLIC (. |
1
E ﬁmnﬁg gOMMfgf‘mN

a9




Rolanda Yvette Lewis o

v. Docket No.: F-01921434
‘ DOCUMENT
FOLDER

Philadelphia Gas Works

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (‘PGW?)
hereby answers the Complaint filed in the above captioned matter. PGW hereby
avers the following. o | R EQE | v = D
1 Admitted DOGKETE D | |

2. Admitted. MAR 3 0 2006 MAR 27 7006

3. Admitted. | PAP BL!CEUTXIUTY COMMISSION
by

4 (@) Admitted in part; denied in part. 1t is admitted that the Complaﬁrgaént REAY

would like a payment arrangement. By way of further reSponse, PGW
records indicate that the Complainant has four broken payment
arrangements since September 12, 2003.

The remaining averment is denied PGW records do not indicate a
mistaken address |

(b) Admitted in part and denied in part. It is admitted that the Complainant
is disputing several addresses where PGW records indicate the |
Complainant as customer of record. Other than the Complainant's
statements, PGW is not aware of any facts indicating that the Complainant
1s not responsible for the subject addresses. PGW denies the averments
contained in this paragraph of the Complaint concerning the
Complainant’s account being current. PGW records indicate that the
Compléin‘am’s current kaccount balance is in the amount of $4,415.20 as



" ® @

shown on the statement of accounts which is attached hereto as Exhibit
This high balance is due to the Complainant missing and underpaying her
gas bills. ‘ ,
The Bureau of Consumer Services {*BCS”) decision dated February 4,
2006 dismissed the Complainant’s Complaint. A copy of the BCS decision
1s attached hereto as Exhibit "B." |
5 Denied. The averments in Paragraph 5 of the Complaint are requests for
relief to which no response is required. PGW therefore denies the

averments in this paragraph.

& Admitted.

7 Admitted.

Wherefore, PGW respectfully requests that this Commission find against
the Complainant, and affirm the decision of the BCS in this matter PGW
requests that the Commission enter an Interim Order directing the Compiainant
to pay the current bill during the pendency of the hearing in this matter PGW
further requests that the Interim Order directing payment authorize PGW to
terminate service if the Cdmplainant fails to comply with the Interim Order.

Respectfully submitted,

Dated March 27, 2006

Laureto Farinas, Esquire
N Philadelphia Gas Works

800 W. Montgomery Avenue

Philadelphia, PA 19122

(215) 684-6982

I
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EXHIBIT B



1 &? 2 34 |
<CompanyCode>0766</CompanyCode>
<CompanyType>GAS TRANSPORTER </CompanyType>

- <Customers '

<CustomerFirstName>ROLANDA</CustomerFirstName>
<CustomerLastName>LEWIS </CustomerLastName>
<AccountNumber>0534219185</AccountNumbers>
- «CustomerServaddress>
<ServAddressl>2813 S SIMPSON ST</ServAddressis>
<ServCity>PHILADELPHIA</ServCity> =
<ServStates>PA</ServState>
<ServZip5>19142</ServZip5>
<ServZipd»3319</ServZipd>
< fCustomerServAddress>
</Customer>
<pecisionlssue»¥</Decicionlssues
<OralWritten>W</OralWrittens
<Violation> NO</Violations>
«Chapter>56</Chapter>
«SectionRule>163(1) </SectionRule>

<TotalBalance>4161.52</TotalBalance> TTTTT—— T

<DateClosed>2006-02-04 «</DateClosed>

<Resolution>TRANS TO INVES....JEG DEC ISSUED CO REP SANTIAGOD...JEG
DEC BRIEFLY: THEREFORE IT IS DECIDED: 1) THAT THE INFORMAL
COMPLAINT OF ROLANDA LEWIS IS DISMISSED. 2) THAT PGW HAS

Page 3 of 4

ADVISED THEY HAVE REVIEWED ALL INFORMATION RECEIVED FROM THE

CUSTOMER. THERE IS NO DOCUMENTATION OF LEGAL PROOF THAT SHE
DID NOT RESIDE AT THE PROPERTIES IN QUESTION. THE CUSTOMER
SHOULD SUPPLY THE VALID DOCUMENTS AT THE COMPANY DISTRICT

OFFICES FOR FURTHER REVIEW. 3) THAT THE CUSTOMER SHALL CONTACT

PGW AND INQUIRE AS TO WHAT AMOUNT IS NEEDED TO PREVENT THE
TERMINATION OF SERVICES. (CURRENT BALANCE $4,161.52) 4) THE
BURDEN OF PROOF IS ON THE CUSTOMER TO PROVIDE VALID
DOCUMENTATION TO THE UTILITY IN SUPPORT OF HER
DISPUTE. </Resolution>
<BalanceDate />

« <QOtherinfo> :
<BCSInvestigatorFName>JOAN </BCSInvestigatorFName>
<BCSinvestigatorLName>GORENC</BCSInvestigatorLName>
<NbrOfTimeSend>1</NbrOfTimeSend>
<NbrOfTimeFaxed>0</NbrOfTimeFaxeds
<PUCFax FaxAreaCode="717">7876641</PUCFax>




VERIFICATION

I, Lauret‘c‘)k Farinas, hereby declare that | am counsel for the Philadelphia
Gas Works. | am authorized to make this verification on its behalf |
The facts set forth in the foregoing Answer are true and correct to the best of my
knowledge, information and belief. | expect to be able to prove these facts at
a hearing held in this matter. This verification is made subject to the penalties of

18?3; C.S. §4904, concerning false statements to authorities.

Sl

Laureto Farinas, Esquire

- Dated: March 27, 2008




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY

OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED

BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE.

§1.54 (RELATING TO SERVICE BY A PARTICIPANT).

Service List
For Complainant”
Rolanda Lewis

2813 S Simpson Street
Philadelphia, PA 19142

Dated: March 27, 2006

Laureto Farinas, Esquire
Philadelphia Gas Works
800 W Montgomery Avenue
Philadelphia, PA 19122
(215) 6846982
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Office of Administrative Law Judge
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INREPLY PLEASE

R P.0O. BOX 3265, HARRISBURG, PA 17105-3265 REFERTO U FILE
| March 30, 2006

In Re: F-81921434
(SEE ATTACHED LIST) ‘ {)(}(}LJ“AEE%J?“
| | FOLDER
Rolanda Yvette Lewis v, Phi1adelphia,Gas Works

Billing Dispute

Hearing Notice

This is to inform you that your case is scheduled for
hearing at 1:30 p.m. in Hearing Room 1 in the Philadelphia State
Office Building. Your case is one of several cases that have
been scheduled at this time in Hearing Room 1. You must be
available in the hearing room when your case is called by the
presiding Administrative Law Judge. You should arrive at the
Hearing Room no later than 1:15 p.m. and wait in the Hearing Room
until the presiding Administrative Law Judge calls your case.
Your case might not be the first one to be called and you should
be prepared to stay in the hearing room all afternoon, if
necessary. If vou are not present and prepared to go forward
with your c¢ase when it is called, your case will be dismissed by
the Administrative Law Judge. ' , -

Type: Initial Hearing

Hate: Tuesday, April 25, 2866 M
Time: 1:36 p.m. APR 05 2005 -
Location: Hearing Room 1

State Office Building
Broad & Spring Garden Streets
Philadelphia, PA

1528686 07105




Presiding: Administrative Law Judge Charles E. Rainey, Jr.
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 18130
Telephone: 215.560.2105
Fax: 215.560.3133

Attention: You must be available in the hearing room when your

case is called by the presiding Administrative Law Judge. If you
are not present and prepared to go forward with your case when it
is called, your case will be dismissed by the Adm1nwstrat1ve Law

Judge .

If you intend to file exhibits, bring 4 copies with you to
the hearing.

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance before the
scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing:

» Scheduling Office: (717) 787-1399.
s AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Rainey
Linda Salome
Beth Plantz
Docket Section
Calendar File

#528686 (7105
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Rolanda Lewis
s

From: "Rolanda Lewis” <ro1231@msn. com>
To: <mary chan@pgworks.com>

Sent: Wednesday, March 29, 2006 4:37 PM
Subject:  docket no F-01921434 :

I am writing in regards to a letter dated 3/27/06. Per this letter it states that I did no provide
documentation on my dispute I have several fax confirmation sheets that prove otherwise. 1am
in agreement that I have been late on my payments but the payments were always made. 1 am
in recaipt of a letter dated 3/9/06 from your resolution department sating that you are in receipt
of my dispute and again on 3/25/06 stating that you received my information. And prior to that 1
have a log of all of the times I have contacted PGW in reference to the error. starting with faxes
and or phone calls on 2/7/05, 2/8/05, 4/20, 4/26,4/27, 5/17, 6/9, 6/14, 8/15, g/17/05, 1senta
certifled letter signed by J.0. Kane on 10/19/04 giving correct information and then again on
3/8/06 still trying to resolve this Issue. I have tried without fail to contact PGW to resolve this
[ssue and get the corrected information on these services. I am not in agreement with your
findings. Your exhibit "A" shows billing without addresses. How can I say that these are services

provided to me if there are no addresses attached to it.

1 am still disputing the letter dated 3/27/06 that was sent to James McNuity and as such will send
the exact same comrmunication to Mr. McNulty, My broken payment agreements have nathing to
do with service in my narne that was not provided to me which is why I have a fraud protection
on my credit today for the exact same reason with other issues. I am not trying to get out of
what I owe that is true and correct but I do not wish to pay for services that was not provided to

me but was obtained through fraud using my information.

Please feel free to contact me at anytime as 1 would like to resolve this as soon as possible.

Thank you

Rolanda Lewis
215-727-0155 home
215-275-4059 cell phone

ce: James MceNulty
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