O CADTION SHEET QSEI MANAGEMENT SYSTEM

1. REPCRT DATE: 006/00/00
2. BUREAU: ALJ T
3. SECTION(S): : ;4. PUBLIC MEETING DATE:
5. APPROVED BY: ' ' : - 00/00/00
DIRECTOR: ' :
SUPERVISOR: : ‘
- 6. PERSON IN CHARGE: + 7. DATE FILED: 04/03/06
8. DOCKET’RO C- 70066069 .- EFF CTIVE DATE 00/00/00

PARTY/COMPLAINANT:  KULMAN, JOANNE
RESPONDENT/APPLLCANT: UGL UTILITIES, INC.
COMP/APP COUNTY: LANCASTER UTILITY CODE: 123100

ki AN MR AR e A e W W M R e ASx B M e i tes e e N S T W s e e e Wl W T i e W MR ke A e el AR e e A e e e R R e e e e L e e e e e s e A e A e e e e e e

ALLEGATION OR SUBJECT

COMPLATNANT STATES HER ONLY GAS USAGE IS HEAT. APPROXIMATELY 5 MONTHS OUT OF
THE YEAR DOES SHE USE HER GAS. EVERY MONTH, HER CHARGES GO UP. SHE WANTS THE
PUC TO PUT A STOP TO THIS AND MAKXE SURE THE COMPANY CHANGES THETR RATES ONLY
EVERY 3 MONTHS.

DOCUMENT % fﬂ%ﬁ'ﬁ“
FOLDER & o s
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PENNSYLVANIA PUBLIC UTILITY COW@@&,‘ =D
123\CO | Formal Complaint Form 2016 PR 23 110t 36 |
Pl by VAP t . ) | o
ssepdmtortee (L 200GLOGY pARY “SUREA

1. CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county,
service address:

SECRETARY’ S

telephone number, utmty account number and

Name _’JQF\NHE KULMAN
StreetP 0. Box [ 20 N. BIDDILE ST apt#

city MARIETTA  State PA _zp_ 17547

county LANCASTER

Atea Code/HOME Phone (“1 ) 'ﬂ Yo6-

Area Code/WORK Phone

e URIGINA

| Utility Account Number _3 1 o 3013 5'753)

{from yaur bill)

Af your complaint involves uﬂlity service provided to a different address than your
mailing address, please list this information below.

Name UBANME /(ULMAI\] ;
StreetP.0 Box 9 W. ELIZRBETH ST

City MAWOW[\} , state A Zip.k | 755D

2. UTILITY NAME (RESPONDENT)

Namé of utility company your complaint concerns: (.,/{~ G J—

3. TYPE OF UTILITY (check one)

[} ELECTRIC
M cAs
[]  WATER

CJ  TELEPHONE
{local, long distance)

549828
Rev Jan 2005

iy

[} sTEAM HEAT
[J  WASTE WATER

(0 MOTOR CARRIER
(taxi, moving company, lrmcusme’;




X ooooao?

® @
COMPL;MNT {check one)
in general, what is your complaint?
I want {o oppose the company’s proposed rate increase.
There are incorrect charges on my bill. |
There is & reliability, safety: or guality vprob’lvem with my uﬁﬁty service.
| received a notice that my utility service is being terminated.
| would like a payment agreement.
Other. |
(explain)
B. State the facts of your complaint.
Include any specific dates, times or places that are »irprortant. if the corﬁp!ain‘t is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you

need more space, Provide copies of all relevant documents you believe will support your
gomplaint.

(Mkﬁﬂam Ghs USUAGE /s HEAT SO APPROXIMATELY

6N Hs OF THeﬂyz:A(z T Payouly A CUSTomeRr
CHARGE)) LAINT (5 THAT DURING TTE

HEATING MONTHS cq: THE >/5A;<...-N\?/ CH‘AQG::S
Go UP EVER MONTH, |

PLEASE §EE ?MC:/}ED 93/&3(00{%3)

 RELIEF

What do you want the Public Utmty Commission to do about your complaint? Use
additional paper if you need more space.

TF THIS 1S LEGAL T SUPPOSE THERE IS MOTHING
You CAN Do. BUT |F IT (S NoT LEGAL, THEN T

Woul D Hke THE RUC.To PUT A gpr'—rO

‘T‘H IS. AND ™MAKE Sy RE “THE{ CHANGe THEIR

Tolb

RATE;S C)NL \:VER\/ 3 MONTHS — As THE
ME Tem”\" S W#AT THey Are AlloweD

T Dol

518628

Rev Jan 2005
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PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution

~company, an electric distribution company or a water company AND your complaint is

~{

about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

LS

ves [
NO XA

PRiOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is

against an electric distribution utility, natural gas distribution utility or a water distribution

, utmty

: Verlﬁcat;an

510828

Rev Janr 2005

Have you spoken to a utility company représentative about this complaint?

YES ; | X
(includes appeals of BCS determinations)
NO O

If yau tned to, but could not speak to a utility company represeniatuve about your
complaint, please explain why , ;

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph. and you must sigh and date (in ink) this form on the ines provided.

TOANME KULM)Q‘N : | , hereby s;afe that the

facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.8. § 4904 (relating to unsworn falsification to

authorities).

Qmmw - nich. 29900

nature {Date)




10.

518820,

“City ; . State ‘ Zip

LEGAL REPRESENTATION (IF ANY) /1// /4

tf you are represented by a lawyer in this matter you rmust provide your lawyer's name,
address and telephone number.

Lawyer's Name

Street

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S_ Postal Service: If using overnight delivery service:
Secretary § Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street ;
Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
' ~ Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s

Bureau at 717-772-7777.

 Keep a copy of your complaint for your records.

Rev. Jan. 2005
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Bllin Summ’arx for Service to!
SUANNE CKULMAI
GWELIZABETHST

MAYTOWN PA- 17550

Rate Classiiication;
Residential Heating

Billing. Period: »
11716/2005 16 12/17/2005 (31 days)
Customer Read
Questions? :
Call 717-384-0511 or wite to UG at
POBOX 1300 =
Reading, PA 18512-300Y
“Your currént UG tharges include
State taxes totating $ 3.36
CPT 3168235175311

I e St M o s L v, S P

Past Bill Information - UG) Utili

The account balance on your last Bill Was eoane
Thank you for yous SayMENt 0F . cemimisiom
Your balance as of 12/22/2008 .vmiominsonsemssasn

Current Bill Infarmation - UG) Utility

gusmmcrgléaxge e CCYF(_,.»._W ars
ortimodity Charge ( 60 0 $1.1800 7 ..
Distribution Chamges (First 50 CUF Zr30042160) .-

Distribution Charges (Next 10 CCF&

_Custamer Number *
3168235175 31

$ 25,32
-26.65
-0.33

i_“ B Y ———

8.55

T8y

2108
3.57

PA State Tax Surcharge 0.14
Total Current Charges ~ UGH UHility ..o 104.47
UGH Utility charges awed this bill $104.14

Total Amount Due, Plzase Pay by Due Date (01/17/2008) ... $104.14

SRR FUAVILEL
Billing Sumh'xatx for Service to;
JCANNE € XLLMA

QW ELIZABETHST
MAYTOWN PA 17550

flate Classification:

Residential Heating

Bifling Period:

1241112005 10 01719/2006 {33 days)
Cotnpany Read

Questions?

Call 717-384-051 1 or write to UG} at

PeB 0

L px33008
Reading, PA 18612-3009
*Your current UG tharges inctude
Stale taxes totaling § 3.25.
LR 3188235115311

? zzzg /»%gvz,c” WAy
AL

Past Bill information « UGH Utilf

Cusfomer Nvu;nber

The account balance on your last bl was e, $ 10414 i
Thank you for your payment of s wemmmme o 10414 | 316 823 §175 31
Your Balance as pf 0172312006 ........cuemviairmorms 0.00

Current Bil Intormation - UGH Ltli

Customer Charge — K"—‘éy\“ B.55

Commodity Charge ( 54 CC 3 68.66

Distribution Charges (First 50 CCF af 22.32

Bistribution Charges (Next 4 CCF at30.382 1.53

PA State Tax Surcharge - : -0.12

Total Coivent Charges ~ UGI Utility crismerttisissnastgontiartis .85 . .
UG Utitity charges owed this bill - i $ 100.84
Total Amount Due, Please Pay by Due Bate (02/13/2006} ... anscoivinnens o,

§ 100,34




A

BXS FEXFILF

Bitling Summary tor Seirvice to:
N C KULMAN

JOARNE CKUL
9W ELIZABETH ST
MAYTOWR PA 17550

Rate Classification:

Resdenlial Healing -
Billing Perlod: o
0171912006 to 02/16/2006 (28 days)

Custotner Read :

Questions? , :
Call 712-394-0511 or write to UGH at
PO BOX 13008 -
Reading, PA 19612-3009

“Yout current UGH eharges include
State taxes totaling § 3.02
CPT 316823517531 1

N U e s A B e e e
i ST et

CF 6as sravict
Billh;ﬂ Snmmalar for Service to;
SOANNE C KU MAK

9 WELIZABETH ST
MAYTOWN BA 17550

Rate Classification:
Reswduntial Heating

Billlng Parlod:

02/16/2006 to 9312112005 {33 days).

Company Read
Uuestions? ,
Lall 717-394-8511 or write fo UGH at
PO BOX 13004
Reading, PA 19612-3009
*Yaur current UG charges include
Stafs taxes totaling § 2.42,

CPT 316823517531 1

e sin o o i i ) b o s

il 4t ,[/a, st

i o

Past Bill Informatien - UGY Utilit

®

— -1

Customer Number |

The aceount Balance an your last bill was ... $ 100.34 : ‘

Thank you for your payment of ... -10084 | 3168235175 31

Your batance as of 02/22/2008 .......commnn 0.00

Current Bill Information - UGI Gtifity

Cus(omertt;ieahxge ,( g ' ST ) - 58‘55

Commodity Charge ( 40 (CE at § 0} 288

Distabution Chargq{'(ﬁ%g@ CCF at $0.44700) % © 2235

PA State Tax Surcharge g -0.11

lotal Current Charges « UG) UNtY ..o oo 3367

UG! Utliity charges owed this bili . . $9367
$931.67

Total Amount Due, Please Pay by Due Date {03/15/2006) ..o

S i gk o e o s o B e o b o Ky e vt e i W o i Sk i i i i e Sy o e P b 2 e e A il e
i ifeschael i e Vi vt » s PO - A e e

Past Bill Information - UG} Utiiity

Thi account balance on your fast bili was §$93167
Thank you for your payment of ..., .. -9367
Your balance as of 03/23/2606 ... 0.00
Current Bill Infsrmation - UG! Wtility ;

Customet Charge , 855
Comimodity Charge { 59.CCF al $1.21678} ... 7179
Bistribution Chargey{First 50 CCF at 30. ). 2258
Distribution Charg Al 30, 348
PA State Tax Surchaigs 0.13

Tolal Carrent Charges - UGT Uity ..~ T06 27

®

'Cgstomer Number ,
316 8235175 31

$106.27

UGH Wility charges owed this bl ..

Total Amount Due, Please Pay by Duc Date (04/13/2006) . oo $105.97.



® ®
BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: April 4, 2006 — e ' ,
L " DOCUMENT
JosnE KU[E:%?n,;Iainant ' | F O L D E R
v - Complaint Docket @ SF ﬁ?‘ﬁ

UGI CORPORATION ; No: C-20066069
Respondent APR 4 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: UGI CORPORATION
TAKE NOTICE:

That a complaint in the above entitlied matter, of which the attached is a true and
~correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the comp!aint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

, 1. You have twenty (20) days from the date on which this complatnt is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the

“answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice, Section 1.56(a) of the Commission's Rules of Practice and

- Procedure, 52 Pa. Code Section 1.56(a). ~

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa, Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty

~or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
- limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
~accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. [f, after hearing on the
“issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a cuslomer of a utllity, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services,
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL) |

Certified Mail
Return Receipt Requested



éﬂ:}:wﬁu ‘ CCQMONWEALTH OF PENNSYLVAQA

puc PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265 INREPLY PLEASE

P m———, b : REFER 10 OUR FILE
DATE SERVED: April 4, 2006
C-20066069

UGI CORPORATION
PO BOX 13009
READING PA 19612-3009

DOCUMENT
FOLDER

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by JOANNE KULMAN. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Cormmission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days. ~

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of ut’ili‘ty services
may be authorized. You may lose money or property or other rights important to
you. , ,

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certifi cate or
permlt held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained i in the attached pages. You
are advised to read them carefully. ,



April 4, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association '
P.O. Box 186 ~
Harrisburg, PA 17108
(800) 692-7375

Ver‘y truly yours,

James J. McNuity
Secretary

ane



‘ LARRY R. CRAYNE
Attorney at Law

238 Johnston Road O @12) 42:-4029 (m)

Pittsburgh, PA 15241 lerayne@adelphia net (412) 831-5462 (h)
April 24,2006 P e
James J. McNulty, Secretary ' oo o
Pennsylvania Public Utility Commission : APR D 4 26085
Commonwealth Keystone Building g o b i
400 North Street Por 87O 3 T\ C‘, TUONON

- Harrisburg, PA 17120 Ve N

Re: Joanne Kulman v. UGH Utilities, Inc.
Complaint Docket No. C-20066069

Dedr Mr. McNulty:

Enclosed are an original and four copies of UGH Utilities, Inc’s Answer to the referenced Formal
Complaint. Please file the original and three copies of the Answer and return a date-stamped
copy to me in the envelope provided for your convenience. A copy of the document has been
served on the Complainant.

Sincerely,

, , DOCUMENT
Larry™ - Crayne FOLDER
¢nclosure
‘cc: Joanne Kulman
120 N. Biddle St.
- Marietta, PA 17547

jo4



Commonwezlth of Pennsylvania

Before the Pennsylvania Public Utility Commission

In the Matter of:
Joanne Kulman Y Complaint Docket
Complainant, 4 No. C-20066069
VS,

UGl Umi:ies, ;’ngegpmdm | | | | , DOCUMENT
’ FOLDER

AND NOW comes Respondent, UGH Utilities, Inc. {UGI), and statés and avers as follows:

Answer To Formal Complaint

1. Admitted. T

2. Admitted.

; e PR G 7 2006

3. Admiited.
f\’g Lol 8 Lkl !H E Bk r' {\r\«olu

wda s * . R Y

4.A. Admitted. : ' ey T Al

4.B. Admitied that UGI’s commodny and distribution charges were increased September
I, 2005 and December 1, 2005. The commodity charge was increased to reflect the projected
increased cost to purchase gas to serve complainant. The distribution charge was increased (o
reflect the under collection of costs 1o purchase gas to serve Complainant and to reflect the
incrensed cost of UGPs Low Income Self Help Program. The quarterly {iling procedure requires
“purchased gas costs to be increased or decreased quarterly and is designed to reduce the impact
on Complainant of increases during the year in the cost to purchase natural gas to serve
~ Complainant. Likewise, if the cost to purchase gas to serve Complainant decreases, Complainant
will receive the benefit of the decreases and see a reduction in gas supply charges. UGI may also
seek permission from the Commission to make interim adjustments to its purchased gas cost
rates, and on February 10 and April 7, 2006 UGI implumnted two Commission-approved
interim reductions in its purchased gas costs rates. The price that UGI pays for natural gas to
- serve Complainunt is passed through to Complainant on a dollar for dollur busis. There is no
mark-up and no profit on the sale of this natural gas to Complainant. Further, the Public Utility
Commisssion closcly scrutinizes all gas supply purchases by UGL. If the natural gas purchases
are determined by the Commission to be imprudent, ratepayers such as Complainant are not
required to pay the excess cost of the purchases.

APR 2 6 2006




- 5. Puragraph 5 is a prayer for relief and no answer is required. Further, UGI avers that
Complainant will be provided with a full and complete explanation of the increased commodlty
and distribution chary:m

6. No answer required.

7. Admitted.

Request For Telephonic Hearing

UG hereby requests that any hearings to be scheduled in this proceeding be conducted
telephonically.

Respeetfully submitted,

UGH Utilities, Inc.

By: (R
LarwR\Gf:(ym qu




® .
VERFICATION

1, Vicki O. Ebner, Vice President —~ Gas Supply/Rates, UGl Uﬁliﬁes, Inc,, hereby

- state that the facts set forth above are true and correct 16 the best of my knowledge,
information and belief, and that I éxpect to be able to prove the same at a hearing held in
this matter 1 understand that the statements herein are made subject to the penalties of
18 Pa C 'S §4904 (relating to unsworn falsification to authorities).

N\G@QQQ\, 22006

Vicki O. Ebner Date
| 15 |




Certificate of Service

1 hereby certify that I bave this day served a true and correct copy of the foregoing

, documcht upén the participant, listed below, in accordance with the requiremcnts of Sec. 1.54 |

{relating Lo service b) 4 participant).
Joanne Kulman

120 N. Biddle St. -
Marietta, PA 17547

Dawd ‘thiség« ‘ fomday _Qf /4 6’) K , . 2006

238 }ohn*;t(m Road
Pittsburgh, PA 15241

Counsel for
UGI Utilities, Inc




