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JUDGE CHARLES E. RATNREY, 6 JR.:

Good afternoon. My name is Charles

Rainey, and I am the Administrative Law Judge who has

been assicned to this case. And this is the case of

Kevin Carter versus Philadelphia Gas Works, at Docket

Numbexr C-20066031. I note the appearance of Kevin

{Carter, who is appearing pro se, or on his own behalf,

and also the appearance of Andre Dasent, BEsquire,

who's appearing on behalf of Philadelphia Gas Works.

Mr. Carter, as the Complainant in this

' case, you have the burden of proving that you're

entitled to the relief that you have requested. The

procedure we will follow this afternocon will be that

you will first be given an opportunity to present

tescimony in regard to your Complaiht. Your testiwmony
will bé subject to any questions that I might have, as
well as any guestions that Counsel for PGW might have.
In turn, PGW will be gi?en an opportunity
to put on a witness in its defense. The testimony
provided by PGW's witness, likewise, will be subject

Lto Cross Examination. Do you have any questions, Mr.

Carter, with regard to either your burden of proof or

the procedure that we'll follow this afternoon?

Sargent’s Court Reporting Service, Inc.
{814) 536-8908
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MR. CARTER:

Do I have any burden of proof?

JUDGE RAINEY:

No, do you have any questions regarding
your burden of proof?

MR. CARTER:

Oh, yeah, I do have a queétion.

JUDGE RAINEY:

Okay. What's your guestion?

MR. CARTER:

I had came here a while back, and I had
talked to a gentleman by the name of Laureto ---

JUDGE RAINEY:

Okay. You'rs talking about Counsel for
PGW?  Your burden of proof is'that’you kave the burden
of proving your complaint allegations. So I'm 3uét
stating for vyou that‘you havé the burden of proving
that PGW, in some way, violated'theylaw, Do you
Qnderstand that?

MR. CARTER:

Well, I don't know if they violated the

JUDGE RAINEY:

Uh~-huhk {(yes).

MR. CARTER :

Sargent’s Court Reporting Service, Inc.
(814) 536-84%08
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' overcharged me.

JUDGE RAINEY:

" Okay. Which would be a violation of the

law if theyfdid, in fact, cvercharge you.

MR. CARTER:
Okay.

JUDGE RAINEY:

Okay. BAnd you have the burden of proving
that, is all that I'm saying. Okay. All righc. If
you'll stand and raise your right hand, I‘ll swear you

in.

KEVIN CARTER, HAVING FIRST BEEN DULY SWORM, TESTIFIED

AS FOLLOWS:

JUDGE _RAINEY:
Please be seated and provide your £full

name for the record.

A. My name is Kevin Carterx.
. JUDGE RAINEY:
And spell Carter for us, please.
A. C-A-R-T-E-R. |

JUDGE_RAINEY:

And would you provide your address?

Sargent’'s Court Reporting Service, Inc.
(814) 536-8908
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A, 1430 South 19th Street.

JUDGE RAINEY:

That's in Philadelphia?

P: Yeg, 1t is.

- JUDGE RAINEY:
And your ZIP code?
A. 19146.

JUDGE RAINEY:

Okay‘ Go right ahead and describe your

complaint, My. Carter.

A, Wwell, T leave my house every day at 5:30 in the
morning. I push my gas down to 55; thEyksay 58} but I
turn it down to 55. 1 come home frbm work after 6:00
and turns it up to 63. My gas bill was $180C.

JUDGE RAINEY:

When was it $1807?

A Like in November or Dec¢ember.

JUDGE RAINEY:

Of last year?
A.  Last year. I came to courz. I talked to a
gentleman by the name of Laureto, and they said I had

owed them $1,200. T paid them all the money that I

owe them.

JUDGE RAINEY:

Okay, You said that your bill in

- Sargent’s Court Reporting Service, Iﬁc}
(814) 536-8908
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November or December of 2005, the total ---7?

A It wasg 5180
JUDGE RAINEY:

That was the total balance?
A. That was what I owed them a month - - a month.
JUDGE RAINEY:
you owed them a month, $180 a month?
. Yeah, from using the - from using the gas. I
didn't even hardly use it. I used it from 6:00 in the

night to 5:00 in the morning. And I put it on 63,

just so the pipes wouldn't freeze. I bought 21l these

different space heaters to try to save gas. Then my

electric bill went up a lot. You could get a copy of

the electric bill to see that I have --- I bought five

space heaters. And my electric bill when up real high

and my gas bill is still high.

JUDGE RAINEY:
Cckay. T'm just trying to understand the
$180 you'refetred to.
a. That's how much lt‘was averaged.

JUDGE RAINEY:

You were averaging $180 a month?
A. That's what they said. I came to court ---.

CUDGE RAINEY :

Okay. When did you start --- did YQu

Sargent’s Court Reporting Service, Inc.
(824) 536-83908
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start averaging $180 a month in November of last year?

;A. Decermber.
| JUDGE RAINEY:
Okay. December was the first month that
you started averaging $180 a month; is that corréct?
A. ﬁight.

JUDGE RATNEY :

December, 2005; okay; ~and then, so for

‘how long a period of time, then, did you continue to

average --- or to have an average bill of --- $180 a
month?
A. Until I went to court.

JUDGE RAINEY:

Until you went to court. When was that?

A I went to court in Januvary.

JUDGE RAINEY:

Okay. So you had a bill in December of
2005 ---
A‘,bevember was less than that.

JUDGE RAINEY :

Okay. Let's stick wiﬁh $180 a month. So
you had a bill in December, 2005, for 5180 a month.
And then you also had a bill in January of 2006 ---

A. It was $180C.
- JUDGE RAINEY:

Sargent’s Court Reporting Service, Inc.
(814) 536-8208
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-~ for $1807?

A. Right.

JUDGE RAINEY:
Okay.
A Aand I went to court.

JUDGE RAINEY:

All right.

A‘ After I went to court =-~-.

 JUDGE RAINEY:

Now when you say you went to court, did

you appear before the Pennsylvania Public Utility

Commigsion?

A 1 came way to one of these rooms ---

JUDGE RAINEY :

Okay.
A. -«- and I talked to a gentleman by the name of
Laureto, whb made a lot of promises.

JUDGE RAINEY:

Okay. Did you havca‘hearing,‘then,
in —en? |
A No, I settled out. He made a settlement, so we

| settled out.

JUDGE RAINEY:

Okay. You settled a case in January of

20067

10

Sargent’'s Court Reporting Service, Inc.
‘ (814) 536-8508 .




Ry

qat

o b

10
11

12

13

14

16
17
18

19

20

21

22 |

23
24

25

i1

B Right, I didn't have to ecven go to court,
JUDGE RAINEY:
Okay.
A. Because he made the settle. He made a lot of
promises.
JUDGE RAINEY:

Okay .

AL It sounded geood, it soundea fair.

JUDGE RAINEY:

All right. So what is the nature of the
problem which is why you're here taday?
A, Becauge right after I Went to court, my bill shét

up to $360 a month, $387, $S46C.

JUDGE _RAINEY:

‘Okay. When did you firstc have a bill of
$3607? |
A, I thirk it was 300~something, 8360 or~$386,

JUDGE RAINEY:

When was that?
A. February. |
JUDGE_RAINEY:
In February, you had a bill of $360?
A. Uh-~hub (yves).
| CUDGE RAINEY :

February of this year; okay. And then in

Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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March of this vear, what was your bill?

A, 1 think I got one for $460 one time.
JUDGE RAINEY:
‘ Was that in March?
‘A. No; March ~-- I cut the gas bff in March.
JUDGE RAINEY: |
Okay.
A. I still got a high bill.
JUDGE RAINEY:
v What was your bill in March?
kA¢ T think it was high. It was like 300-something.
JUDGE RAINEY:
Okay. It was =---7?
A. And I cut it off in March.
JUDGE RAINEY:
$300 plus, okay. What was your bill in
April? |
A. April, it went down. April, I think, it went
down. |
cUDGE RAINEY:
To what?
A. 1 don't know, but it still was high.
JUDGE RAINEY: |
’Okayt What was étill high?
'A. My bill. |

Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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JUDGE RAINEY :

What was it about, how much?
B. T don't even remember.

JUDGE RAINEY:

Okay. What was your bill last month, in

May?

'A. My bill Tast month was $75.

JUDGCE RAINEY:

In May of thig year, you had a §75 bill?

A. Uh-huh (yes).

JUDGE RAINEY:

All right.
A. and now L got a bill for $63.

JUDGE RAINEY:

In June, this month?

JUDGE RAINEY:

For $63, okay. S0 the nature of your

CQmplaint, then, is your bill in December of 2005,

which you say was $180, your bill in January of 2006

"you gaid wasg $180, your bill irn February, 2006, which

you said is $360. You don't remember what your bill

3lin March was?

‘A. No, I know one of the wonths it was for 5460,

JUDGE RAINEY:

gargent’s Court Reporting Serv:ice, Inc.
(814) 536-8908
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Okay. - You say your bill in March was

over $300; is that correct?

A T don't know.

JUDGE RAINEY:

Okay. You don't know exactly?

AL I cut my gas off in March.

JUDGE_RAINEY:

All right. 1 thought yOu cut ---?
A. 1 cut it off in March before it was due.
JUDGE_RAINEY: | |
A1l right. You cut it off in March, but
I think we had ---. All right. And then in April of
this year, you don't’know what your bill was?
A. April it started going down.

JUDGE RAINEY:

Tt started going down in April?
A. It started going down.

CUDGE RAINEY:

Ckay. So, pretty much, what you're

' saying --- S0 you are then contesting your bilis from

Decembey, 2005, through March, 2006.  Your bill

2latarted going down in'April, 2006; is that correct?
‘A, My bill was $180 until I went o court. When I

lwent to court, it doubled.

JUDGE RAINFEY:

Sargent s Court RepQrtlng Service, Inc.
(B14) 536-8908
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All right. 1I'm just trying to get the

time period of your complaint. So you're basically,

then, complaining about your bills from December,

2005, througk March, 2006; is that correct? Because

you say your bills started going down in April; is

that correct?
A. Yeo. |
JUDGE RAINEY:
Okay. All right. I Just wanted to get
the ---. | )
A. T cut my gas off in March. -
JUDGE RAINEY:
You cut it off in March, but you say you
still had a high bill in March; right?
1A, Yesﬁ ‘
JUDGE RAINEY:
1s that your testimony?
A. At least I think it was. If they're first ---

Marck. Again, I don't know if it was the beginning or

){the end. 1 know last month my bill was $75. This

|montk, my bill is $63.

JUDGE RATINEY:

Okay.
A. And in the wintertime, over these little four or

five months of winter, I'm going to pay over $2,000 or

Sargent s Court Reporting Serv*ce, Inc.
(814) 536-8908 ~
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$3,000.

JUDGE RAINEY:

Okay., Let me ask you this. You said you
¢ut the gas off in March, 20067 k

A. 1 cut it off in March.

JUDGE RAINEY:
Ckay.
A. T cut it off before --- while it was still cold.
JUDGE RAINEY: |
Ckay. When you say you cut it off,
you - =e?
A,  1 mean I turned the thermostat as far as it cduld

lgo, 1ike 48, 40 --- something like that. That's all.
| JUDGE_RAINEY:

So you were not using any gas at all?
A. No, only I was uéing gas to take a bath with.

JUDGE RAINEY:

For your water heater?

JUDGE RAINEY:

 And cooking?
A. Well, I don't cook. I don't have a wife. My wife
passed.

JUDGE RAINEY:

Okay. So you don't use ---7

Sargent’s Court Reporting Service, Inc.
(814) 536-8908 _
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A. And my children left.

JUDGE RAINEY:
So you don't use a gas stove at all?
K. Every once --- maybe on a Sunday, if I‘m home.

That's the only day I'm home. That's the only day I

cook.

JUDGE RAINEY:

All right. Are you disputing any bills

from April up until the present, from April, 2006 -~---7?

A. I'm disputing bills from maybs the end of October

up until April. Every bill I had was too much.

JUDGE RAINEY:

Okay. Now you're going back a little

further. You started out by saying you were disputing

your bills starting in December of 2005.

A. Right, that's because I was paying $180 in

December.

JUDGE RAINEY:

Okay. All right. And then you just went
back to October?

A. To when you first put on the gas.

JUDGE RAINEY:

Right. Okay.
A. When we first start putting on the gas.

JUDGE RAINEY:

Sargent ] Court Reportlng Service, Inc.
(814) 536-8908
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Okay. But you're really disputing high

bills from Decenmber of 2005 through March, 2006; is

‘that correct?

A Yes.

JUDGE RAINEY :

You're disputing those bills. Okay. All

right. What else do you want to add to your

testimony?

A That's 1it.

JUDGE RAINEY:

Ckay.
vA. I just think I Was overcharged. I was gettirg
charged $387, $460, $300-something. I?veygct four

bills over $300.

JUDGE RAINEY:
What do yvou believe your bills should
have been? Let's start with Decenmber of ---7

A. I believe my bills should have stayed at $180 for

the three or four months ---

JUDGE RAINEY:

Okavy.
A. --- because I wasn’'t using the gasybecause I work
for emergency medical sexvices.

JUDGE RAINEY:

all right. 8o vou believe that -~--

Sargent’s Court Reporting Service, Inc.
(814) 536-83508 ‘
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A. That lasts 12 hours a day.

JUDGE RAINEY:

Okay. So let me ask you this; 80 you
believe, that --- and you stated that your bill in'
Decenber, 2005, was $180; is that correct? |

A. It was $180 or less until I went to court.

JUDGE RAINEY:

Okay. So you don't dispute that bill.
You think it should have been ~--. Your bill was =~-

and you believe it should have been --- §180 in

December. It was $180 in January}
A, No, it wasn't $180, it was $460 or $387, somewhere

iri there.

JUDGE RAINEY:

In Januaxry, 20067
A. In January.

JUDGE RAINEY:

Okay. That's different than the

Lestimony you just gave.

A. January and February. And in Marchn I cut it off.

JUDGE RAINEY:

Okay. So you're saying now in ---?

A. December, January and February, I was overcharged.

JUDGE RAINEY:

okay. Now, you just said that in

Sargent's Court Reporting Service, Inc.
- (814) 536-8908
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 December you had a bill of $180.

A. Right, when I went to court. I went to court,

'like, December the what, 3rd?

JUDGE RAINEY:

; Okay. But you stated that you believe
your bill should have been $180 in Decembex?
A. it should have been ~~~; My bill shoﬁld have been
the same as it had been up until the day I went to
court with the guy, Laureto.
JUDGE RAINEY:

Okay.

A. Becauseg ~~-

JUDGE RAINEY:

All right. Okay. Mr. Carter, I think we

have your testimony, although you did give some

different numbers for some different months. But I

believe that PGW does have your records with regard

Lo «--.
A. I'm not sure --. I just paid ---.
JUDGE RAINEY:
Okay. That's fine. They have your

records. And I see that they had actually attached
your account statement to their Answer. And I would
then venture to say that they will be introducing that

as an exhibit here today, so that they will be able to

Sargent’s Couit Reporting Service, Inc.
(814) 536-8908
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tell us exactly how much you were charged during those

months which you state that you were overcharged,

okay? So why don't we do this, then. We will allow

you, then, to stand down, at least for the moment.

And why don’t you take a seat over here at the

conference table. : , .

1AL Yes.

JUDGE RAINEY:

I'm sorry. Why don't you have a seat

just one more minute. I'm sorry. Because PGW Counsel

‘may have questions for you. So let me just have you

'sit right there. I'm sorry, Mr. Dasent. Do you have

gquestionsg for Mr. Carter?

ATTORNEY DASENT:

Yes.

| CROSS EXAMINATION

BY ATTORNEY DASENT:

Q. Just briefly, Mr. Carter. When you last came to
court, you indicated you wished to have yutur meter
exchanged or tested, isn't that true?

A. That‘s true.

0. And that hasn‘t happened yet, right?

A. Yés,‘becauae I'm always at work. I work six days

a week.

Q. But you still want that to happen; correct?

Sargent’s Court Reporting Service, Inc.
(814) 536-8%08
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A Yes.

Q. It's one remedy that you have to make sure that

the meter is accurate, and then that w111 sort of give

you more confidence that the bill is accurate,

hapéfully.

A. Okay. The only day yoﬁ can cgtch me is Sunday.
Q. ‘And we'll schedule around you,

A.  Okay. |

‘Q. Okay. We're not disagreeable.

A. I work 12 hours a day on an ambulance.

Q. T understand. Now, were you working this same
12-hours-a-day last year, like, 20057 |

A. Yes, I was. I1've been with this company for six
years.
510 Okay. And were the same number of people living

in the house last year, also, you know, living with

your relatives?

Al Yes, my wife died 16 mo;ths ago.

Q. So last year will basically be the same ---?
A. Yes. In November, my wife will be dead two years.
Q. And when you said you were ~---72

A. I had children living with me. I had my son and

my daughter.

Q. and when you said you had your gas cut off, you're

eggentially just saying ---?

sargent’s Court Reporting Service, Inc.
(814) 536-8508
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A. I never had my gas cut off.

Q. Well ~-~.

. I mean, I turned the thermostat down.

» ) RighL =

So to conserve as much as you could?

A

Q

A

0. You turned it way down?
N .

Q

A

.. To conserve, yes. And on my bills, it says I'm

burning less

burning --- if you look at my bills, it says I'm

than half of what I'm using,'but I'm

getting charged twice as much. Even on the bill it

gsays =--- it tells vou that these little ---.

burn. But I’

;burning half

It‘says,

you're burning 50 percent less gas than you usually

m suddenly paying more money. So if I'm

as much gas, is it --- I don't know. Is

it that much higher, if I'm burning half as much and

paying twice

saY‘Si’“"“s.

A. Right.

information.

‘Dasent?

as more? I swear, on the bill it

JUDGE RAINEY:

Okavy. They have your account statement.

CUDGE RAINEY:

Gkay. They'll be able to prbvide that

Did you have other gquestions, Mr.'

ATTORNEY DASENT:

Sargent’s Court Reporting Service, Inc.

{814} 536-8%908
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No, Your Honor.

JUDGE RAINEY :

Okay. Let me follow~-up with you, then,

|based on some guestions Mr. Dasent asked, and answers

| that you gave. Kow, you stated that your son and

daughter lived with you?

|A. They didn't live with me last year. They lived

with me when my wife was here.

JUDGE RAINEY:

Okay.
A, My wife died 2004.

JUDGE RAINEY :

Okay.
A. When my wife died ---.

JUDGE RAINEY:

Did they live with you in Decewmber, 202057

JUDGE RAINEY:

Are they living with you now?

A, No, the only person I have --- I live there by

myself.

JUDGE RAINEY:

Who lives - -7
A. 1 got my nephew living with me. He's on dialyéis.

JUDGE RAINEY:

Sargent’'s Court Reporting Service, Inc.
(814) 536-8508
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How long have you been living at the

,property by yourself?

'A. Since my wife died. My wife died November the

26th, 2004.

JUDGE RAINEY :

Okay. So are you saying that there's no

one who lives in that property now, except yourself?

A. Just me and my nephew.

JUDGE RAINEY:

Oh, your nephew lives there, too?

JUDGE RAINEY:

Okay. How o0ld is your nephew?

AL My nephew's 30.

JUDGE RAINEY:

Okay.

A, He's a dialysis patient. His name :>s Edward

L Lewis.

JUDGE RAINEY:

okay.

1A And he don't take a lot of heat, because he
weighs --- he's a real big guy. He weighs, like, 400

| pounds.

JUDGE RAINEY:

Okay.

Sargent’s Court Reporting Service, Inc.
(8.4) 536-8908



1o
11
12
13
14
15
16

17

18

23
24

25

26

A. But he's in dialysis three days a week.

JUDGE RAINEY:

Okay. SO'you_have a gas fufnace, and you

' have a gas water heater?

A. and I have a gas stove.

JUDGE RAZNEY:

And you have a gas stove. Any 6ther gas

app-.iances? ' .

{A. No. Stove, water heater and regular heat.

cUDGE RAINEY:
~And is your nephew in the house all the

time?

'A. No, he's at dialysis six houxrs a day, Tuesday,

Thursday and Saturday. and I work six days a week.

‘The only day I have off ---

JUDGE RAIKEY:

Okay. S0 he's in dialysis, Tuesday ---
A. Thursday and Saturday.

JUDGE RAINEY:

. Thursday"ahd Saturday. And
otherwise, he's in the_house; is'that ccrrect?
A. Yeah, when he‘é not in the house, that's where
he's at. You get a four-and-a-half hour treatment,
and then you got to wait for them to come pick him up

and take him back.

Sargent’s Court Reporting Service, Inc.
(814) 526-8908
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JUDGE RAINEY:
And describe your home in terms of how
large ~~-. Ig it a row home?
B Yes.
JUDGE RAINEY:
Okay. And how many bedrooms?
A. Four.
| JUDGE RAINEY:
Four bedrooms. And how many bathrooms?
A} TWO.

JUDGE RBAINEY:

Two. Now, in Cross Examination by Mr.
Dasent, you had stated that‘YOu had wanted to have
your meter tested? |
A. Yeah, I just ---

JUDGE RAINEY:

I'm scrry. Was this something‘that you

requested in January of this year?

A. -+~ because I just -~
JUDGE RAINEY:
I'm sorry. When did you --- did you

regquesgt that in January?

A. I requested it when Mr., --- what his name is ---

- Farinag =-~-~- was here.

JUDGE RAINEY :

Sargent’s Court Reporting Service, Inc.
‘ (814) 536-8908
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Ckay. Mr. Farinas? |

A. Yes.

JUDGE RAINEY:

Was that in January of this year that you
reqﬁested that?
A. 'I'reqﬁested it when I went to court.

JUDGE RAINEY:

Okay. And you said that was ---7?
A. January.

JUDGE RAINEY:

Okay. And you said that was January

that -~=-~.
A. Right.

JUDGE RAINEY:

Okay. I'm asking you, January of this
year? |

A I said I reguested it in January.

JUDGE RAINEY:

Cckay. In Januvary of 2006, you requested

|a meter testing. Okay. All right.

A. I didn't see any phone numbers for the gas company
on my phone bill, --- ’

JUDGE RAINEY:

Okay. Let me ask you ---.

A. -~~~ but when I get homne, everything's clilosed.

Sargent’s Court Reporting Service, Inc.
{(814) 536-8908
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JUDGE RAINEY :

Okay. So you stated that, however,

you're only available to have the meter test done on a

Sunday?

AL Yes, because I work six days a week. I don't

{have =--«. My wife worked and I had a lot of help and

°

now I just don't have help.

JUDGE RAINEY:

Ckay.

‘A‘ ! have a lot of other bills.

JUDGE RAINEY:

And how Zong hkas that meter been in the

property?

AL It's been in as long as I've been here. 1I've been

' here since 1991 --- '91.  You know, I --- to be honest

with you, Your Honor, it's like I told this gentlewman,

| nobody never even read my meter until 2001 and 2002,

unleseg they were reading it from outside.

SUDGE RAINEY:

Okay. They'll be able to provide

information with regard to whether or not there's an

automatic meter reader device in that property or not,

okay? So we'll then get testimony ---.

A. That's what he told me --~.

JUDGE RAINEY:

Sargent’s Court Réporting gervice, Inc.
(814) 536-8908
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Okay. Mr. Cartexr, ---

AL I'm sorry.

JUDGE RAINEVY:

--- don't ask questions of them. I'm
;asking yéu gquestions right now for you to answer. Mrx .

Dasent, based on my gquestions, do you have any

‘additional gquestions you wanted to ask Mr, Carter?

ATTORNEY DASENT:

No, Youxr Honox.

JUDGE RAINEY:

Okay. Mr. Carter, we'll allow you, then,

to stand down, at least for the time being. So if

you'll then take the conference table to my right.

ATTORNEY DASENT:

Your Honor, we'd like to call as our

first witness, our only witness, Ms. Lucille Coleman.

JUDGE RAINEY:

Ms. Coleman, if youtll take the witness

'stand, please.

b e ok e e e e A e o A A g e e e e e e e s e s i e e e e e Ll e e e e e A

LUCTILE COLEMAN, HAVING FIRST BEEN DULY SWGRN,‘

TESTIFIED AS FOLLOWS:

JUDGE RAINEY:

Thank you. Please be seated. I'll ask

Lo e e e E A m e e mme

Sargent’s Court Reporting Service, Inc.
(814) 536~8908
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you to keep your voice up. Would you please provide

:your full name for the record?

A. Lucille, L-U-C-I-L-L-E, Coleman, C-C-L~E-M-A-N.

JUDGE RAINEY:

And Ms. Coleman, by whom are you
employed? |
Al Philadelphia Gas Works.

JUDGE RAINEY:

And what is your business title?
'A. - Customer review officer.
JUDGE RAINEY:
- And what is your business address?
A. 800 West Montgomery Avenue, Philadelphia,

vPenﬁsylvania, 19122.

JUDGE RAINEY:

Thank you. Please proceed, Mr. Dasent.

ATTORNEY DASENT:

Thank you, Your Honor.
DIRECT EXAMINATION

BY ATTORNEY DASENT:

'Q, MSKIColeman, as a part cf ycut'responSibilizies as
customer review officer, have you investigated this
file for Mr. Carter? |

AL Yes.

{¢. And you are familiar with the terms of settlement

" Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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of his case from a prior hearing?

A, Yes.
{Exhibit Number Two marked for

identification.)

' BY ATTORNEY DASENT:

Q. Let me refer you to what's been marked as a PGW

exhibit. 1It's a letter dated January 4th, 2006, from

‘Mr. Farinas, PGW's attorney, to Mr. Carter. Are you

' familiar with this letter?

A Yes.

0. Does it outline the settlement of this case?

A Yes.

Q. Now, with respect to this case, does it indicate
that there were arrears originally that were -~---

JUDGE RAINEY :

I'm sorry, Mxr. Dasent, are you referring
to what has been marked as PGW Exhibit Number Two?

ATTORNEY LCASENT:

Yeso.

JUDGE RAINEY:

Okay. Go right ahead.

BY ATTORNEY,DASENT&

Q. With respect to PGW Exhibit Number Two, does this

relate to Mr. Carter's account, and is the account

number referenced there?

Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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Q. Does it indicate that, as a part of the

recovered over four months?

AL Yes.

0. In addition to that, are you familiar with the

| fact that the meter was to be exchanged at his

property?

la.  Yes.

Q. Has any of this happened, at this point in time?

A Not to date, no.

Q. So the meter has not been exchanged; is that

correct?

A. Correct.
'¢. But is there a credit balance, in fact, on Mr.
Carter's account at this peint? Has he paid his

bills?

A. Yes, he is up to date and current.

Q. Okay. So the outstanding issue, then, is the

‘meter exchange?

AL Yes.

Q. Now, why hasn't that happened?

A, Well, we tried but he's not available, he works.

0. Okay. But is it our commit that now, even if it

on a Sunday, that this will get done?

33

| settlement, there was a balance of $160 that was to be

Os‘

Sargent’s Court Reporting Sexrvice, Inc,
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A Yes, we'll make the effort.
(Exhibit Number One marked for
identcification.}

BY ATTORNEY DASENT:

Q. 41l right. I'd like to refer you to what's been

marked for identification as PGW Exhibit One. With

respect to this particular exhibit, perhaps in the

transaction or bill payment section, can you tell us

what the actual amounts of bills were from the pericd

of --- letfs go back to October, since we did reachi
back &hat far --- of 2005 to the present?

A. Okay_~ I'm looking at page one of one on bills on
Exhibit One.

MR. CARTER:

One of one, that's where I'm at, last
page.

JUDGE_RAINEY:

okay} Mr. Carter?

MR. CARTER:

Yes,

JUDGE RAINEY:
You'll be given an opportunity to ask any
gquestions that you want to ask. But right now, we'll

just allow Counsel and the witness to have their

exchange. T may interject at some point in time, but

- Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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that's my prerogative. But you'll be given a specific

ttime to ask gquestions.

MR. CARTER:

Sorry.

CUDGE RAINEY:

Okay. Where were we? Go right ahead,

Mr. Dasent.

BIBY ATTORNEY DASENT:
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0. The zitle on this particular page is bills?
A. Yes.

Q. Ckay. What was the bill in October of 2005, to

start?

CUDGE RAINEY:

I'm sorry. Why don‘t we go back. We're
talking ébout page one =---7 |

ATTORNEY DASENT:

One, it‘’s like the third from the back,
fourth from the back.

JUDGE RAINEY:

Okay. Which is entitled bills.

ATTORNEY DASENT:

Bills.

JUDGE RAINEY:

Okay. Go right ahead.

'BY ATTORNEY DASENT:

Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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Now for October, what was the amount of the bill?
The bill was $109.%4, from October 4th to November
2005.

Is that what you've got? I'm just trying to

follow you. I don't see that. Whatever page

you're =---.

Ia.

Q.

it?

IT'm orn bills, number Ffour.

Okay. And how many lines up from the bottom is

From the top =--

Okay.

--~- gighth. 7The eighth line down from the top.

- Got it. Okay. 8109.94.

JUDGE _RAINEY:

Do you see that as well, Mr. Carter?

ME. CARTER:

No, I don't.

JUDGE RAINEY:

Okay. The account you have, where it

gsays bills ~--.

it.

MR. CARTER:

Yeah, I'm looking. I'm trying to find
Is it $1097
1 think --- this is the page you're looking, here.

MR. CARTER:

Sargent’'s Court Reporting Service, Inc.
(814) 536-8908 :
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I see a lot of late charges that I wasn't

late.

A Mo, no, no.

OFF RECORD DISCUSSION

CUDGE RAINEY:

Thank vou, Mr. Dasent.

ATTORNEY DASENT:

Okay.
JUDGE RAINEY:
Do you see that now, Mr. Carter?

MR. CARTER:

5109.94.

JUDGE RAINEY:

A. October 4th, 2005 to November 2nd, 2605 --- we'll
take actual reads this month --- and the bill was

Now, when you say actual reads, does that

mean there's an automatic meter reader on the

property?
A Yes.

JUDGE RAINEY:

Okay.

BY ATTORNEY DASENT:

Q. For the next nonth, whlch would be NOVember,

was the bill for that month?

what

Sarg&nt s Court Reporting Service, Inc.
(814) 536-8908
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$173.23.

Q. For December?

AL $360.93.

JUDGE RAINEY:

Now, you're just reading up from where

you were reading in the first instance?

AL Yes.
JUDGE RAINEY:
8o you see that, Mr. Carter?
MR. CARTER:
‘ Yes, I see‘how it jumped, from $i73 to
$360. | | |
CUDGE RAINEY: |
Okay. We'll let them go ahead with theirk
testimony.

BY ATTORNEY DASENT:

Q. For February, what was the bill, or did 1 get

Jaﬁuary?
a. For January to February, it was $341.36.
Q. And for March?

'A. February to March 7th --- February 6th to March

|7th of 2006, the bill was $379.57.

Q. For April?

A It was $247.36.

"MR. CARTER:

Sargent’s Court Reporting Service, Inc"
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I don’t ~--=.

JUDGE RAINEY:
You will be given an opportunity, Mr.
Cartexr, to ask any gquestions. This is not your
opportunity now.

BY ATTORNEY DASENT:

Q. In terms of trends, that matches, basically, what

Mr. Carter's testimony was, not exactly, but we have

the numbers?

A. Yes.

Q0. Now, could you compare those bills with usage
associated with --- let's say --- prior years,;saﬁe
period? Let's go back to October, 2004, Do you

see --- and at that particular point‘in time, Mr.
Carter has indicated the same number c£~péoplerwere in

the household. He was still working at the job, long

‘hours. $o going back to October, 2004, what was the

bill foxr usage?

A The bill was $157.37.

CUDGE RAINEY:

Do you see that,,Mr.,Cartér? Do ydu see
that, where they're reading at now, in terms of
october the 4th, 2004 to November the 2nd, 20047
OFF RECORD DISCUSSION

JUDGE RAIKEY:

Sargent’s Court Reporting Service, Inc.
' (B14) 536-8908 ’ :
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Do you see that, Mr. Carter?
MR. CARTER:
Yes.

JUDGE RAINEY:

Okay. Let them go ahead with their
testimony.

BY ATTORNEY DASENT:

Q. For November, we have $157, for December, what was

the amount?

A. $272.48.

Q. And for January?

A. $459.99. |

. And for February?
It was $£481.58.

and for March?

Q

A

Q

A5 It was $432.68.
0. And for April?

A, It was $331.84.

G. Now, if my read of this,is correct, the bills
were --- then your previous were actually higher than

the year before?

A Yeos.

Q. Suggesting, again, as Mr. Carter has testified,

he's taken some steps to conserve; isn't that correct?

A Yeg.

Sargent’s Court Reporting Service, Inc.
{814} 536-~89508




@ 3 Ox

16

17

18

19
20
21
22

24

25

Q. I mean, there could be other explanations but
certainly that corroborates with his testimony. Now,
| for a four bedroom, two bathroom home, is it your

lexperience that usage of these levels is high, low or

moderate? Could you give me any 1dea of what usage
you could associate with a house of this size? Or
does it wvary by the occupants and some of the other

sltuations?

|A. It can vary by occupants, the setting of the

thermostat, insulation in the home. There's a lot of

different variables. So it could fluctuate up/down,

thigh/low.

Q. . So these are actual readings?

A, Yeg, these are‘actual‘ In 2006 --- well,

2005-2006 --- he's had a pretty high rate increase, so

although he took measures to conserve, the gas cost

wag going up, making the bills a little higher.

CUDGE RAINEY:

Do you know when the gas cost rate went

up, Ms. Coleman?

A. I want to say October, 2005.

BY ATTORNEY DASENT:

Q. So the usage associated with heating would be like

sort of a roller coaster that you're getting on in

October or November whenever the gas cost rate went

~Sargent’s Court Reporting Service, Inc.
(814) 536-8908 -
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up?

A. Right.
Q. And at that particular point, the degrees is what
| determines what you get, as well as insulation and

| some of the other things; isn't that true?

A Correct.

ATTORNEY DASENT:

That*s all we have, Your Honor.

CUDGE RAINEY:

Okay. Now you stated, Ms. Coleman, that

PGW is prepared to read or to test the meter inside

‘Mr. Carter's property, even on a Sunday. Was that

your testimony?
AL Yes.

JUDGE RAINEY:

Okay. Are YOu'prepared today to
establish a date in which PGW would come out to read

cr to test the meter in Mr. Carter's property?

A Once I get back to the office, T+11 ﬁeéd to talk

to the supervisor in that department and confirm a
date and time --- a Sunday date and time.

JUDGE RAINEY:

Right. Now, arékyou available, Mr.
Carter, all Sundays --- any Sunday?

MR. CARTER:

Sargent ‘s Court Reporting Service, Inc.
(814) 536-8908
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Any Sunday.

JUDGE RAINEY:

Okay.

MR. CARTER:

Any ugiven Sunday.

JUDGE _RAINEY :

211l right. Let me finish this line for a

moment. So, Ms. Coleman, then, if you have Mr.

Carter's telephone number, you would be able, then, to

get up with him a time on a date on a Sunday in which

 PGW would be able to come out and to test his meter.
Is thac what vyou're saying to me?
A. Yes.

JUDGE RAINEY:

Okay. ALl right. So you understand

that, Mr. Carter?

MR. CARTER:

Yes.

CUDGE RAINEY:

'So that you weuld make yourself
available ---7

MR. CARTER:

I'm home every SundayQ

JUDGE RAINEY:

Any Sunday?

Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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'MR. CARTER:

1 work six days a week,

JUDGE RAINEY:

Okay. Now, when would she be able to
contact you to ---? |

MR. CARTER:

She could call me 7:30, 8:C0 in the

morning. I'11 be there.

cUDGE RAINEY:
Ckay .

MR. CARTER:

I would get up early. . I just start woxk
at 5:30 in the morﬁing, 80 ~—=~. fThat's why 1 said,
you can call me 7:00. I'll make it. She might get up
at 7:00, since she has to be in work at 8:00.

JUDGE RAINEY:

Let me ask you this, Ms. Coleman. 1Is

there any indication, with regard to Mr. Carter's

laccount statement, that there is any problem with the

|meter, or that the meter is giving false reads?

A. No, there's no indication that there's any problem

2 lwith the meter.

JUDGE RAINEY:

Okay. You had a question for me, Mr.

Carter?

Sargent’s Court Reporting Serwvice, Inc.
(814) 536-8908
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MR, CARTER:

Yes, I would like to know one thing.
Thig says CRP, monthly amcunt.

JUDGE RAINEY:

Okay. That's actually, again, a
question --~- that sounds like a questicn that you can
ask of Ms. Ccleman.

MR. CARTER:

1 want to know =--=~

JUDGE RAINEY:

Qkay. Why don't we do this, Mr. Dasent,

are you finished with your Direct?

ATTORNEY DASENT:
Yes. |

JUDGE RAINEY:

You concluded your Direct?

ATTORNEY DASENT:

Yes.

JUDGE RAINEY:

At this time, then, Mr. Carter, we’'ll
allow you to crogs examine Ms. Coleman. So go ahead

with your question. You can ask her about that.

CROES EXAMINATION

BY MK. CARTER:

c. This CRP, monthly balance, $60.15, are you taking

Sargent’'s Court Reporting Service, Inc.
‘ (814) 536-8808
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this and adding this to the gas bill, because I'wm not

on the CRP pregram, and T see a deducticn of $60.197
A. Can you tell me what page?
g. Right here where it‘says billing section.

A. Which «--7?

Q.  Every one, it states $60.13. 1 am not on the CRP

program. Every payment, $60.19. I paid one of one.
A. oh, okay. That was your --~- you were previously
on the CRP program.

JUDGE RAINEY:
~Okay. Why don't you explain for the

record what that is, Ms. Coleman. |
A. 1t‘é a customer rgspOnsibility program, which is a
low-income program, that PGW offers. It's based on
income.

MR. CARTER:

‘They never gave it to me.

JUDGE RAINEY:

Okay. Why don't you allow her to finish
her answer, Mr. Cérteri |

A. $60.139 is what Mr. Carter was billed each month,

based on his income. And this was what he was billed
each month. I'm looking at the --- I believe you
started CRP back in '97. I don't know if he recalls
ever applying for it.

Sargent’s Court Reporting Service, Inc.
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. JUDGE RAINEY:

That's what I was going to ask you,
whether or not he had applied for the program. So
you're saying, Ms. Coleman, that this account
statement indicates that he was initially enrolled in
the customer responsibility program in 1997.

A. Yes;

JUDGE RAINEY:

b Wwould that have been --- now, I'm looking

at the first page of PGW Exhibit Number One. And the

firat reference I see to CRP ig next to a transaction
2 | date of June 16th, 1997. 1Is that when the records

indicate that he was initially enrolled in the CRP

program?
A. - Yes.

JUDGE RAINEY:

Ookay. And youfre saying, Mr. Carter, you
dontt --- |

MR. CARTER:

I'm not in it. I make too much money.

JUDGE RAINEY:

You never recalled being enrolled in the
program?

MR. CARTER:

I tried to get it. They told me I made

%argent s Court Reporting Serv;ce, Inc.
(8.4) 536-8908 '
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too much money. I went to the Dixon House. I went to

the Dixon House in between Richmond, Twentieth Street,

Mifflin and McKean. They told me I made too much
money.

JUDGE RAINEY

Who told you? PGW told you you made too

much money?

MR. CARTER:

No, the people at the Dixon House. I had

,takgive them a printout of how much wmoney I make.

They told me I made too much to apply.

JUDGE RAINEY:
Okay. I don't know what the relationship
between the Dixon House and PGW is. Ms. Coleman, ¢an

you explain? Is there a connection between a Dixon

‘House and PGW?

A, It's my understanding, Dixon House is like a

community organization that you go and you can apply

for crisis allotments there, but we have no direct
contact with them or even diciate who is eligible and

who is not for CRP.

JUDGE RAINEY .

So they would not have been, then,
responsible for telling you whether orx not Mr. Carter

was eligible for the (RP program?

Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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A, Correct.

JUDGE RAINEY:

So Mr. Carter would have had to apply

directly to PGW for enrcllment in the CRP program?

A, Yes.

JUDGE RAINEY:

Ckay. 80 =-=--

MR. CARTER:

I applied. They told wme I made too much
money. ’

JUDGE RAINEY:

Okay. But they're saying that the Dixon
House =--~.

MR. CARTER:

I went to the Dixon House.

JUDGE RAINEY:
Right. But they're saying that the Dixon
House, it may have been you applied for LIHEAP for

crisis through the Dixon House?

MR. CARTER:

I applied for ---

JUDGE RAINEY:
CRP?

MR. CARTER:

-~-- CRP at the gas company. They told me

Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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T made too much. Ané I went Lo the Dixon House. They

' told me I made too much.

JUDGE RAINEY:

All right‘r Well, Ms. Coleman is saying
that the Dixon House would not have had ---.

MR. CARTER:

I went to the gas company =---.

JUDGE RAINEY:

Okay. Let me finish. She's 'saying the

Dixon House would not have had responsibility for any

application for CRP with PGW, that you would have had

to have applied directly Lo PGW.

MR. CARTER: 7

T went there, too. I went to both of
them. | ;

JUDGE RAINEY:

A1l right. Well,‘their records show that
you were enrolled in CRP. |

MR. CARTER:

I was in CRP, [ think --- ten years ago

T got shot. The next year when I went back to work,

they told me I made too much money. And they were

suppesed to take me off of it. One time they charged

me 300 and something dollars because I didn't sign up

for it.

Sargent's Court Reporting Sexvice, Inc.
(814) 536-8B%08
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JUDGE RAINEY:

Okay. In'any event, let me find out from
Mg. Coleman exacfly what is going on here. So Ms.
~Caleman, you're stating that PGW's records show that

Mr. Carter was enrolled in CRP. Did he,benefit as a
result of being enrolled in CRP? What did CRP provide
| him? ’ k

MR. CARTER:

Nothing.

JUDGE RAINEY:

Let her answer the question.k I'm asking
her a question. |

A. A set gas bill each month based on his income.
Where he was billed $60.19 and an amount toward any

arrears, 1if that was the case at the time of the

enrollment in the CRP program. And you're given a

forgiveness each month if you pay on time, your gas

bill --- if there's a balance ---. But if you're

coming into the program at zero balance, you pay the

$60.1%. And this is your benefit, it’s discounted
gas.

JUDGE RAINEY:

Okay. All right. 8o your records show

that he's been enrolled in CRP from June of 1997 up

through the present?

Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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ATTORNEY DASENT:
But, Your Honor, please, he's not in CRP
as of right now, because he's paying the bills.

JUDGE RAINEY:

He's fully paying the bills.

ATTORNEY DASENT:

Yes, hets fully paying.

JUDGE RAINEY:

Okay. Well, I'm trying to understand,
yes.

ATTORNEY DASENT:

t

Well, your income determines ---.

MR. CARTER:

But ~---.

JUDGE RAINEY :

Mr, Carter, you'll be given an
opportunity. Go ahead, Mr. -~--.

ATTORNEY DASENT:

Whether we ¢tome t¢ terms on CRP or not,

|it will ke a constant in that column, but it's a

1Q1itch that it's there because he's not CRP-eligible
at this particular point in time. The computer,
however, is recording it as a constant in that column,
in point of fact, though, he's getting a b:ill which is

being rendered and he is paying. And he has indicated

Sargent’s Court Reporting Service, Inc.
(814) 536-8508
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‘he's applied, but they refused CRP eligibility. At

that particular point in time, this column is a

'glitch, but it records as a constant. The bill amount

would also be the £$60.19% if, indeed, he was on the CRP

program.
JUDGE RAINEY:

Okay. Well, that's what T'm trving to

understand here. So there's a glitch there. So is

‘there a possibility, then, that there's a glitch also

with regard to the first page of the account
statement, thékvery first page of the account

statement, that shows him having been enrolled in CRP

1starting in June of 15977

ATTOQRNEY DASENT:

Well, the witness has indicated, as the

Claimant, that he was, at one point in time, when he

had suffered a gunshot wound.

cUDGE RAINEY:

Yes, he said ten years ago which I guess
would have been back in 1996.

ATTORNEY DASENT:

Right. So he was on and then apparently

3lit's just constantly recoxrding this $60.19 level of

eligibility, even though he's getting a bill amount,

which he’s fully paid. And hefs‘béing told, vyou know,

Sargent’s Court Reporting Service, Inc.
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{by folks that actually look at the income to determine

eligibility, that he's no longer CRP eligible, because
hets back to work. |

JUDGE RAINEY:

All rightf And 1 don't know that it
really goes to your complaint, Mr; Carter. Your
complaint is that your bills are too high for that
period of time which we just discussed. And so it
appears that reﬁereﬁces, then, under the bills section
of PGw’Exhibit Number One that you had referenced 1is

some kind of a computer error that shows the $60.19.

‘Do you have any other questions for Ms. Coleman?

MR. CARTER:

Yes, T was just saying, I see it under

every bill I got. So they must be charging me that,

too. Plus, this is --- if you look at this one right
here. Do you see the page that they gave you?

JUDGE RAINEY:

Okay. Let's ask Ms. Coleman. s,
Coléman; was Mr. Carter being charged beth the regular
amouﬁt of the bill plus $60.19, the CRP améunt?
A, No. ‘Maybe I should just clarify. He was
guspended from CRP. If you look on page seven of nine

cf your ---

ATTORNEY DASENT:

Sargent’s Court Reporting Service, Inc.
(814) 536-8908 k




pok

10

11

13}

14

15

16 |
17

18
19
20
21
22
23
24

25

o9

Eistory.

A, ~=-=- history of account.

JUDGE RAINEY:

Okay.

A He was on CRP, but as of 6/28/04, he was taxen off

of -~- suspended from CRP because at that time he was
not eligible or did not lose serxrvice ---.

JUDGE RAINEY:

Okay. So where it says 6/28, 2004, CRP

FRZ, ==~

A, Correct.

JUDGE RAINEY :

-~~~ you're stating that atc that point in

time he was suspended from CRP?

A. Correct.

JUDGE RAINEY:

Okay. And then, at that particular point

in time, he was then regquired to pay regular amounts?

A, Correch.

|BY MR. CARTER:

0. And ig this on the back burner noew due to the CRP? |

AL I'm not clear. What do you mean, sir?

Q. Because I applied for it, but’they told me I made

too much money.

JUDGE RAINEY:

Sargent’s Court Reporting Service, Inc.
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I guess what he's asking is, whether or

not, then, PGW went back and charged him for amounts
that had previously been discounted?

MR. CARTER:

Right.

JUDGE RBINEY:

Okay. Let her answer the question.

A. Well, if you look.on the same page ---

seven of nine --- when we froze the CRP, the balance

L lwas at $122.73. We received a bill on 7/2/2004, in

the amount of $45.51. That's for actual usage.

JUDGE RAINEY:

Okay.
A. And as YOu see, 1f you keep following down, the
bills were for actual usage, nat CRP.

JUDGE_RAINEY:

Do you have any other guestions for Ms.
Coleman?

MR. CARTER:

Me?

JUDGE RAINEY:
Yes.
MR. CARTER:

Mr. Carter?

Sargent’s Court Reporting Service, Inc.
{814) 536-8908
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JUDGE RAINEY:

Yes, Mr. Carter.

{BY MR. CARTER:

Q. If that was cancelled back then, the charges are

up te date as of now.

A. Correct.

 QA The reason why I couldn't get on CRP is because

they said I made too much money. And then they tried

' to put me on a budget of $277 a month. And they
wanted me to pay this all vear around, not just in the
wintertime. They wanted me to pay this for 12 wmonths.

AL That wasn't ---.

Q. They =<-=~.

JUDGE RAINEY:

Okay. Let Ms. Coleman answer it. Ms.
Coleman? Wauld you turn that off, Mxr. Carter?

MR. CARTER:

Okay. I just turned it off. I didn't

know it was on.

'A. That $277.73 was your balance ---.

BY MR. CARTER:

¢. When you was going to put me on ---.

JUDGE RAINEY:

Okay. Let her answer the guestion. And

we're referring to PGW Exhibit Number Two, which is

Sargent’s Court Reporting Service, Inc.
‘ (814) 536-8908 :
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correct, Ms. Coleman?

A,  Yes.
JUDGE RAINEY:
Okay.

A. This is account balance.

JUDGE RAINEY:

Now, it's my understanding, from Mr.

Dasent's statement, that Mr. Carter's account

| presently is up to date?

A Yas.

" JUDGE RAINEY:

Okay. So does he currently have a

'balance or not on his account?

'A. No, he's paid up to date.

JUDGE RAINEY:

He's paid up to date?
A Yes.

JUDGE RAINEY:

He has a zero balance at this point?

A, Correct.

JUDGE RAINEY:

58

All right. BSo you have a zero balance at

this point, Mr. Carter, but it's your belief that

you're entitled to a refund; is that correct?

Sargent’s Court Reporting Service, Inc.
(814) 536-8%508
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MR. CARTER:

Well, I know I'm not going to get a

refund. I just don't want it to happen to me next

lyvear, this year that's coming up that I
Y Y ; g up

get ~-~-, I'm not, basically, there and I'm getting
 $300 and $400 gas -~-. I had a gas bill for $460 that
|1 don't even sce on this chart.

JUDGE RAINEY:

Okay.

ATTORNEY DASENT:

If Your Honor please?

CUDGE RAINEY:

Yes.

ATTORNEY DASENT:

We’re hopeful when the gas company gets

the meter exchanged or tested and exchanged, it's

going to get to the bottom of all of this and give him

confidence and comfort that the bill he's getting is

accurate because his meter has been tested and.

checked.

JUDGE RAINEY:

Okay.

ATTORNEY DASENT:

And at the bottom of all of this, we want
you to feel comfortable with the bills. And you have

Sargent‘s Court Reporting Servicé, Inc.
(814) 536-8908 ‘
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to think it's being read accurately. So understand

that the bill is correct, 'And I think that's the

problem more than anything.

JUDGE RAINEY:

Ckay. Let's go off the record for a

moment .

OFF RECORD DISCUSSION

JUDCE RAINEY:

Okay. We're back on the record. There

wag a brief exchange that took place Cff,the record,

in which I was trying to determine whether or not the

meter testing or change that's propdsed to be done =---
ATTORNEY DASENT:
Right.

JUDGE RAINEY:

--- would resolve this matter. - ~But it

doesn't sound to me that it will. I’'ve asked Ms.

Coleman to proceed in making the arrangements, and Mr.

Carter has stated that he is available any 3unday.

angd that Ms. Coleman would be able to reach him in the

mornings in order to advise him as to when PGW will be

lout at his property to do the testc and do the

exchange.

Let me ask you this, Ms. Coleman, with

regard to this meter test and an exchange, is the

Sargent'’'s Court Reporting Service, Inc.
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| exchange part of what PGW does on a regular basis with

regard to meters? And it's my understanding, from Mr,
Carter's testimony, that this particular meter has
been there at least since 1931. Is this a part of a

regular meter exchange program that PGW is involved

in?
A, Generally, we exchange the bad ones --- the
license, about every ten years ---. We'll exchange

the meters as a courtesy to give our customer some
level of comfort and confidence in, you know, the

meter., If they feel that everything has been

exhausted, we will go in, test them and change the

meter, to give them a sense of comfortc.

JUDGE RAINEY:

Uh-huh (yes).
A, But, generally, the méters are there unless
there's some big}discrepancy and we feel it's
necessary ~-- but we do exchange them, vyou know, at a
customer’s requesLs. |

JUDGE RAINEY:

Okay. So this is more of a customer
comfort level courtesy situation, ---
A-e YES-

JUDGE RAINEY:

-~~~ as opposed to a normal rotation of

Sargent’s Court,Reporting Service, Inc.
(814) 536-~8508
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meter exchangés thaz PGW's involved in?
A. Right .

JUDGE RAINEY:

All right. Now, will PGW also provide
him with information regarding the test of the

‘existing meter?

A. Yes.

JUDGE RAINEY:

But you'wve indicated that you have no
reaéon to believe, basged on the’company‘s records,

that there's any problem with the existing meter, in

terms of the accuracy of its reads?

A. Correct.

JUDGE RAINEY:

Mr. Carter, do you héve any othexr
questions for Ms. Coleman?

MR. CARTER:

No.

JUDGE RAINEY:

Okay. Mr. Dasent, do you?

ATTORNEY DASENT:
&othing, Your Honor.

MR. CARTER:

I just wanted to ask you one thing. This

’page right here ~--7

Sargent’s Court Reporting Service, Inc.
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JUDGE_RAINEY:
Okay. Why don't you direct that question
to Mg. Celeman. And you're referring to what page?

MR. CARTER:

Page one of one.

JUDGE RAINEY:

Okay. Under payments, where it says
payments?

MR. CARTER:

Yes, it says late pay charge. It've never

been late.

JUDGE RAINEY:

Okay. Why don't you ask that question of

'Ms. Coleman. Ms. Coleman, do you have that page?

A, Yes.

MR. CARTER:

I1t've never been late.

JUDGE RAINEY:

Ckay. Let her answer the guestion.
A. I would need to actually see, like, on the bills
-~~~ Jet's say your bill was due 7 --- well, I'11 go to
the 8/24/04 where it says you paid ---. Let's say you

do 8/23 of 2004, and it was a day late, you'ré going

to incur finance charges. But I can lcok into these

periods where we did charge him late charges to

Sargent’s Court Reporting Service, Inc.
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determine if we were accurate with the bills. We did

receive payment on the bill due date and not after, so

if that's the case, we can correct it.

JUDGE_RAINEY:

Okay. Are you stating that there --- 18

there anything on any of the other documents included

in PGW Exhibit Number One, which might indicate where

a late payment was recelived?
OFF RECORD DISCUSSION

ATTORNEY DASENT:

LPC.

A, Oh,'I’m sorry, LPC, late payment charge.

to 2604, which that is one of the late paymént

JUDGE RAINEY:
Okay.
VAQ Do you want to know ---?2
JUDGE_RAINEY:
Right, where --~--.
A. I'm sdrry. On page seven of nine, if you’ll look
to the date, ~--- . |
JUDGE RAINEY :
Yes.
A mew B - not-s ~-- 8/5/2004, that was where a
f:late payment charge incurred. If you waﬁt to go back

charges. Another one would be 9/4/2004. TIf T may

Sargent’s Court Reporting Service, Inc.
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'skip ahead ---7

JUDGE RAINEY ;

Yes, I think that he particularly
questiuned those.

A. Okay. July 18th of 2005, we waived $73.90 in late

payment charges.

JUDGE RATINEY :

I'm sorry, July -~ 72
A. Page eight of nine. I'm SOTry.

JUDGE RAINEY:

Okay. And the date again?

A. That is July 18th, 2005.

JUDGE RAINEY:

Okay;

A ard, also, if you vklp to page nine of nine, =---

JUDGE RAINEY:

Uh-huh (yes).

A, --- we waived late payment charges in the amount

of $4.16.
CUDGE RAINEY:

Okay. And that's January 10th --- okay.

Now, going back to page eight of nine --- Ju1y418th,

2005, and you waived late payment charges in'thc
amount of $72.90, do you know for what period of time

or what that represents in terms of the time perlod cf

Sargent’s Court Reporting Serv1ce, Inc.
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late payment charges that were waived?

A. I'm going to say that goes back to ---.

GUDGE RAINEY: |

Would that have covered thé périod that
Mr. Carter challenged, --~-

A. Yes.
JUDGE RAINEY:
- -== which was that period from April
12th, 20C5, May 1lé6th, 2005, June iéth, 2005 and July

12, 2005, 1f you look, again, under paymehts‘ page one

of one, which is a part of PGW Exhibit Number One?

A, Yes.

CUDGE RAINEY:

Okay. So all of those charges were
actually waived? |

A. Correct.

JUDGE RAINEY:

Do you see that, Mr. Carter, those late
payment charges that you referenced previously were

all waived?

MR. CARTER:

Do you know why I asked you that, Your

| Honor, because I pay my bills as soon as I get them,
and I date them two days before they're due. But I

; lmight send them in the beginning of the month. T

Sargent’s Court Reporting Service, Inc.
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wag just ---.

JUDGE RAINEY:
Okay. They just stated that they were
waived. Ms. Coleman, do you know why they were

waived?

A More than likely, in the interest of good custonmer
relations. If we see a customer is timely and, maybe,k
yone ¢r two months they've gone off track, then in the
interest of good customer relations, we'll waive late

payment charges.

JUDGE RAINEY:

All right. So those charges were waived,

‘then, Mr, Carter. So you were not held responsible

for payment of those charges; is that correct, Ms.

Coleman?

;Ai Correct.

CUDGE RAINEY:

Okay. BAnd if you had previocusly paid
thuse charges, those charges were credited?
A. Correct. They would --- right.

JUDGE RAINEY:

Okay. Do vyou have any other guestions,
Mr. Carter, for Ms. Coleman?
MR. CARTER:

No.

Sargent’s Court Reporting Service, Inc.
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JUDGE RAINEY :

All right. Did vou have any Redirect,

 Mr. Dasent?

ATTORNEY DASENT:

No, Your Eonor.

JUDGE RAINEY:

All right.

ATTORNEY DASENT:

I would like tc move for the admission of
our exhibits.

JUDGCE RAINEY:

Okay. Mr. Carter, do you have any

cbjection to the admission into evidence of PGW

Exhibits One and Two? WMr. Carter?

MR. CARTER:

Yes.

JUDGE RAINEY:
Do you have any obijections to the
admission into evidence of PGW Exhibits One and Two?

MR. CARTER:

I'm just looking at One. I'm just --- is

this from this year that just passed? This is from

1998.
JUDGE RAINEY:

What are you Looking at, Mr. Carter?

Sargent’s Court Reporting Service, Inc.
(814) 536-8908 ~
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MR. CARTER:

Exhibit One and Exhibit Twc.

ATTORNEY DASENT: |

Exhibit One starts in '97 and goes to’the
present --- actually, '96 and goes to the present.
| MR. CARTER:

Well, back then I never hadba problem
;with bills. In 2005 ---.

JUDGE RAINEY:

Okay. And it includes 2005, up to date,
Mr. Carter. I'm going to admit into evidence PGW

Exhibits Numbers Cne and Two. Ms. Coleman will be in

contact with you, then, Mr, Carter, with regard to the

meter testing and the exchange. I will be rendering a

written decision with regard to this case. And so

that ==~

down.

-. I'm sorry. Ms. Coleman, you may stand

And if there's nothing further from either

party with regard to this case, then we will adjourn

this hearing, and everyone is dismissed. Thank you

very umuch.

ATTORNEY DASENT:

Thank you, Your Honor.

JUDGE RAINEY :

All right.

MR. CBRTER:

Sargent s Court Reporting Serv1ce, Ina.:'
(814) 536-8508
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PAYMENTS FROM 06/20/2004 TO 06/20/2006

Aocouni # 31120222 :9

¢ A AT S K A AR B, W

!Customer Nam

© e S

e: CARTER KEVIN

B I L S SR SN - Ko me e b s

1Cuslomer Address 1430 S 19TH STIPH!LA PA {Bd Cyc!e: 03
PAYMENTS

T Service Pay TLate Pay L ; ~
{Agreement ID anumr Payﬁl?ate;Pay Status Charge lty“f'ype . Grant Type ' Pay Source Code |
9961272648  $63.68 06/19/2006.  F $0.00 G REM
GU6I272648 - $73.77  DSMTL006  F $0.00 G REM
G961272648  §245.57  DAIZ5I2006  F £0.00 G REM
YU61272648 $461.36 . 05127/2006 F $0 00 G REM
0061272648  $3B1.456 022812006 F $0.00 G REM
9861272648  $400.83 01/27/2006  F $0.00 el REM
0961272648 - $200.00  12/20/2005  F $4.50 G REM
§O61272648  $185.78 1115/2005 F $5.25 G REM
B961272648  $200.00  10/17/2008 F $0.00 G REM

© DUBIZTZB48 - $130.00 09/26/2005 | F $0.00 G PPC
PUB1272648 - $4515  08M22005  F $0.00 G REM
9061272648 ~ $215.61 OIL2005 F $12.34 G REM
9961272648 - $220,00  06/1412005 - F $14.40 G REM
9061772648 - $200.00 0B/1BI2005  F $14.99 G REM
GUBIZTI64B  $305.00 0411272005  F $14.37 G REM
8961272645  $123.00 03172005 F $0.58 G REM
9961272648  $123.00. 03/01/2005 - F $4.14 G . PPC
9081272648  $460.00 012512008 . F $4.08 G REM
0961272648  $15326 120112004  F £0.00 G pPC
0561272648 $116.86. 00/22/2004 F $028 G REM
9061272648 $100.60 (BI24/2004 ~ F $1.02 G REM
9061272648  $100.00  07/19/2004  F $0.00 G REM
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TRANSACTIQS FROM 06/20/2004 TO 06‘1200’6 |

;Accom- 3112022219

’Customer Name CARTER, KEVIN

A b

2 o

B T L

P

b

Customer Address 1430 S 19Tt{ ST/PHILA, PA !Biﬂ Gycie a3
TRANSACT!ONS
" Service Typer‘T;arTs’ ‘ | fronsaction | Transacbon | .| Curent
Agreement 10} SAType | Transaction Date } Cantelled Adjusted Amt. Total Amount Amaunt
- | 9961272648 | G2-GS | PAY | 06/18/2006 Ne $000 (§63.68) ($63.68)
| 9961272648 | G2-GS | BILL 06/06/2006 “No $0.00 $63.68 $63.68
0061272648 | G2-6S | PAY 0571712006 No $0.00 ($73.77) ($73.77)
8961272648 | G2.GS | BILL 05/05/2006 “No $0.00 Ts73T7 | 7.7
9961272648 | G2-GS | PAY 04/2512006 No $0.00 ($245.57) (§245.57)
9961272648 | G2-GS |  BILL 04105/2006 No $0.00 $247.36 5247.36
9951272648 | G2-GS | PAY 0312712006 No $0.00 T (5461.35) | ($461.36)
0961272648 | G2.6S | BILL 03/07/2006 No $0.00 $379.57 §379.57
0981272648 | G265 | PAY 02/28/2006 No $000 |  (5381.36) | (5381.36)
9961272648 | G2-GS | “BILL 02/06/2006 “No $0.00 $341.36 $341.36
18961272648 . G2-GS | PAY 01/27/2006 No ~ $0.00 ($400.93) ($400,93}
"4061272648 © G2-GS | ALLOWS |  01/10/2006 No (§117.73) ($117.73) ($117.73)
9961272648 . G2-GS | LPCWVE |  01/10/2006 No {54 16) {54.16) ($4.16)
9961272648 . G2-GS | LPC 0110672006 “No $4.16 $4.16 $4.16
9961272648 | G2-6S  BILL 01/05/2006 _ No $0.00 $360.93 $360.93
9961272648 | G2-GS . PAY 121202005 No $0.00 (§200.00) {5200.00)
9061972648 ; G2-GS  LPC 12/06/2605 No $450 $4.50 $4.50
9961272648 ° G2-GS  BILL 12/05/2005 No $0.00 $173.23 $173.23
19061272648~ G2-G5 | PAY 11/15/2005 No 5000 [s16579) | (S165.79)
9561272648 1 G2-65 | LPC 11/03/2005 No~ | 8825 ¢ 5325 $5.25
9861272648 | G2.GS | BILL 11/02/2005 No $0.00 $109.94 $109.94
{ 9961272648 | G2-GS | PAY 10/17/2005 No $0.00 {$200.00) (§200.00)
9981272648 | G2.GS | BILL 070412005 | No $0.00 $5026 |  $50.26
0061272648 | G2GS | PAY 097262005 No ~$0.00 ($130.00) {§130.00)
8861272648 | G246S |  BILL 09/02/2005 No $0.00 $42.24 $42.24
9061272648 | G2.GS | XFER |  08/29/2005 No " $80.00 ~$80.00 $80.00
6061272648 | G2-GS | XFER |  08/29/2005 “No $508.10 $508.10 $508.10
9961272648 | G2-GS | PAY "08/12/2005 No 5600 | T (345.5) ($45.15)
9961272648 | G2.GS | BILL 08/03/2005 No $0.00 $45.15 $45.15
9961272648 | G2-65 | XFER 0711612005 No | (3588.10) (5588.10) | (S588.10) |
1'9961272648 | 62-GS | LPCWVE 07/18/2005 No (§73.90) ($73.80) {$73.90)
9661272648 | G2-GS | PAY 07/12/2005 No $6.00 (821561 | (5215.61)
19961272648 | G2GS | LPC 07/05/2005 “No $12.34 $12.34 $12.34
6061272648 | G2-6S | BIL 07/01/2005 No $0.00 $42.14 $42.14
9861272648 | G2.GS PAY 06/14/2005 No Us000 T 1 T($220.00) (5220.00)
0981272648 | G2.GS | LPC | 06/03/2005 No $14.40 §1440 | $14.40
9961272648 | G2-GS | BILL " 06/02/2005 No $6.00 "~ $68.48 $68.48
9961272648 | G2-GS PAY 05/16/2005 No $0.00 ($200.00) {$200.00)
9961272648 | G2-GS LPC 5/04/2005 No $14.99 $14.99 $14.99
9961272648 | G2.GS | BILL 05/03/2005 No $0.00 $145.52 $145.52
9001272648 | G2.GS | PAY 0411212605 No $0.00 {$305.00] (§305.00)
9961272648 | G268 | LPC ~ 04105/2005 No $14.37 $14.37 $14.37
9961272648 | G2-GS | BILL 0410472005 No $0.00 $331.84 | 533184
9961272648 | G2-GS | PAY 03/17/2005 No 50.00 ($123.00) (5123.00) |
. 0961272648 . G265 : LPG 03104/2005 No $5.58 $3.58 EE
(4981272648 | 62:GS | BILL 03/03/2005 No $0.00 $432.68 © $432.68
'BGGT272648 | G2-GS | PAY | 03/01/2005 No " $000 {$123.00) (5123 00)
"59B1272648 | G2.GS | LPC |  02/03/2005 No $4.14 $4.14 $4.14
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TRANSACTI‘S FRGivi 06/20/2004 TO 06’/2006

| [Account#: 3112022219' I

Customer Name CARTER KEV!N
lCustOmer Address 14308 19TH ST/PHILA PA il (zycle 03
TRANSACTIONS
Sg;\wl;ﬁev “{Wﬁ_,w,w‘r“ﬁa"é?ﬁra’ﬁa Transaction | Transaétion . e e Gurren:
Agrgement 1D, SAType - | Transaciion Date , Cancelled ' Adjusted Amt. |  Total Amount Amount
9061272648 | G2-GS |  BILL 0202220056 | No $0.00 $451.58 $481.58
0961272648 | G2-GS | PAY 01/25/2005 No $0.00 {8460.00) {5460.00)
|‘osta272648 | G2.GS | LPC 01/05/2005 No $4.08 3408 $4.08
9061272648 | G285 | BILL 0170412005 No $0.00 $459.99 '$459.99
9061272648 | G2-GS |  BILL 12/02/2004 No $0.00 $271248 | $272.48
6061272648 | ©2-GS | PAY | 12/01/2004 No $0.00 ~ ($153.26) {§153.26)
9981272648 | G2-GS |  BILL 11/02/2004 No '$0.00 $157.37 $157.37
9061272648 | G2-GS | BILL 10042004 | No ~ $0.00 $50,07 $50.07
| 9961272648 | G2.6S | PAY 09222004 No '$0.00 (5118.96) (5118.96)
0661272648 | G2.GS | LPC 0610412004 No 50.28 $0.28 5028
0961272648 | G2.6S | BILL |  08/02/2004 No .  $0.00 $4554 $45.54
0961272648 | G2-GS PAY . 08/24/2004 No © $0.00 (5100.00) ($100.00)
9561272648 | G2-0S | LPC 7  08/052004 |  No $1.02 T§1.02 $1.02
0961272648 | G2-GS | BILL | 08/03/2004 No $0.00 $49.70 $49.70
9961272648 | G268 | PAY | 07/19/2004 No $0.00 © ($100.00) {$100.00)
9061272648 | G2-GS | BIL 07/02/2004 No $0.00 $45.51 $45.51
9081272648 | G2-GS | CRPFRZ 06/28/2004 “No. T$12273 $122.73 §12273
' | $16.08 $0.00 $0.00 |
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‘ .

Philadelphia Gas.Works “"‘ﬂg a 800 West Montgomery Avenue, Philadelphia, PA 16122
Laureto A. Farinas, Senlor Attormey
Legal Department
Direct Dial 215-684-6982

TFAX: “215-684-6708
E-mail. laureto farinas@pgworks corh

‘January 4, 2006

Mr. Kevin Carter
1430 S. 19" Street
Philadelphia, PA 19146

RE: Kevin Carter v. PGW, Dacket No. C - 20055382 | D O C U M E N T

De;ar Mr, Carter: F O L D E R

Pursuant to our settlement conference held on January 3, 2006 with Jennifer Raksnis,
Customer Review Officer — PGW, this letter confirms the terms of the settlement of the above
captioned matter.

In the interest of good customer relations and in complete settiement of all issues in this
matter, you have discussed your concerns and options with your account. The parties
acknow!edge and agree to the following:

1. You PGW account balance for gas service to  Account No. 3112022219, was, as of
December 20, 2005 is $277.73. This includes the payment of $200 received on
December 20, 2005.

2. Inthe interest of good customer relations PGW wll credit your account in the amount of
$117.73 resulting in a remaining balance of $160.

3. You have entered into a new payment arrangement consisting of the prompt payment of
your current bil} plus $40 untii paid in full (4 months).

4. PGW will make arrangement to have the meter in your service address replaced at no
charge.

5. You have indicated that you are satisfied with the treatment of your account and
payment arrangement and no Ionger wish to pursue the above captioned matter,

If additional information is needed about this matter, please contact me at my direct-dial
number above. Thank you. :

Sincerely,

Laureto Fannas Senior Attorney C/ 20 DLJLO /3 i

= Jennifer Raksnis




Philadelphia Gas Works upt

Laureto A, Farinas, Senior Attormey

Legal Department
Direct Dial: 215-684-6982
CFAX: . 215684-6798
) E-miail: laureto fannas@pgworks.com
January 4, 2006 |
James McNulty, Secretary

Pennsylvania Public Utility Comimission
Room B-20, North Office Building
Harrisburg, PA 17105-3265

~ RE: Kevin Carter v. PGW, Docket No. C ~ 20055382

Dear Secretary McNufty:

Pursuant to 52 Pa. Code §5. 24(b) the Philadelphia Gas Works (PGW) certifies
that the above referenced Complaznt has been satisfied. PGW and the Complzainant
have discussed the issues raised in the complaint and reached a settlement. With this
discussion and settlernent, the Complainant has indicated on the record of this
proceeding that he is satisfied with the resolution of this complaint.

: By copy of this letter, | am notifymg the Complainant of his right to object to any.
part of this settlement, in writing to the Public Utﬂrty Commlssnon within ten (10) days
of the date of this letter.

If additional information is needed about this matter please contact me at my |
~ direct-dial number above. Thank you for your assistance.

Sincerely, »

; 7.
aureto Fannas

¢ . Kevin Carter
Administrative Law Judge Marane R. Chestnut {(via FAX)
Cherie Pyle, Hearing Scheduler (via FAX)
Jennifer Rasknis
Linda Pereira

1
¢ ‘
BO0 West Montgomery Avenue, Phlladeiphia. PA 19122 ‘
Anne Marie Cromley



