; ’ CADPTION SHEET 'CASE MANAGEMENT SYSTEM
REPCRT DATE: 06/00/00 :

1.

2. BUREAU: ALJ ;o |

3. SECTION(S): : 4. PUBLIC MEETING DATE:
5. APPROVED BY: | : 00/00/00

‘ DIRECTOR: : :

SUPERVISOR: : :

6. PERSON IN CHARGE: : 7. DATE FILED: 07/27/04

8. DOCKET NO:  C-20043432 : 9. EFFECTIVE DATE:  00/00/00
PARTY/COMPLAINANT: THOMPSON, BRENDA
RESPONDENT/APPLICANT: DUQUESNE LIGHT COMPANY
COMP/AEP COUNTY: ALLEGHENY UTILITY CODE: 110150

ALLEGATTON OR SUBJECT

. COMPLAINANT STATES SHE WANTS A NEW PAYMENT PLAN BASED ON HER INCOME.




FORMAL COMPLAINT FORM
ennsylvama Public Utility Commission -

 Please Print: Q - QQO L\ \3"\ 68 Ew j
1. Your Name Mailing Address and Telepione Number ; \}

| v

Name&‘(@qd@\ T‘(\C}A@\BGO g 3 -

 Street/P.0. Box \&C)’% bcu(/ e Y& liw Apt# EC’??— -
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City buf()uf' /Ql’:)?.... , . ;
County AllEonen . ‘Home Telephone-Area Code (4 ()l 1S3
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Name of Company your complaint concerns: DL% g5 | Q o

3, What is your kcomplaint?
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 (1f you need more space, use additional paper and attazh to this form)
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- 4. What do you want the Public Utility Commission to do about your complaint?

R el CoNNe D) N X Tehs %91&\ fasech O pvd

(If you need more space, use additional paper and attach to this form.)

5. You pust sign and date your complaint below.

~ The information I have placed on this form is true and correct to the best of

my knowledge. 1 understand that I could be punished under Pennsylvania
State Law if I purposely give false information. |

L % , O3 *’C)C-_( |
QOriginal Signﬁure of complaining person - Date

6. 1f youare represented by a lawyer you must provide your lawyer’s name, address

and telephone number.

Lawyer's Name

Street

City_. | . State Zip
Telephone Number-Area Code ( ) | | ,
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JULY 30, 2004

C-20043432

MORGAN O’BRIEN PRESIDENT
DUQUESNE LIGHT COMPANY
411 7TH AVENUE 16-1
PITTSBURGIH PA 15219-1905

Dear SirfMadani:

A complaint has been filed against you before the Pennsylvania Public Unlity Commission
by BRENDA THOMPSON. To defend yourself against the claims stated in the following pages,
you must act within twenty (20) days by filing in writing with the Commussion, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
 to the Commission within twenty (20) days. o |

[F YOU FAIL [O RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. e

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important te you.

COMPANY/UTILITY
An Administrative Law Judge may revoke or suspend any certificate or permit held

by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.

DOCUMENT
FOLDER



JULY 30, 2004

Detatled instructions on how to proceed are contamed in the attached pages. You are
“advised to read them carefolly. :

Unless you are a corporation or other organization, you may proceed without a lawyer,

However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal belp.

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Hardsburg, PA 17108

(300) 692-7375

Very truly yours,

{wmﬁ

Jdrm,s L. IVILNUIW
‘Secretary

I



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
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DATE SERVED: JULY 30,2004 - .. 7 /., T
BRENDA THOMPSON | - F OL e
Complainant , i J{%

| vs. | | | o
: | Complaint Docket g QCK E?a
DUQUESNE LIGHT COMPANY No: €-20043432 L SEER

Respondent

ot 4 ke

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: DUQUESNE LIGHT COMPANY
TAKE NOTICE:

That a complaint in 1 the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
'THER}* FORE, '

1. You have twenty (20) days from the date on which this complaint is served to
cither satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA ~ 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Cominission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complatnant. The
~ date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to cither satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint 1 accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61, In that event, the Commission may, without hearing,
enter an order which cither revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a atility, an order may be entered which



prescribes a payment schedule or which authorizes termination of utility services. The Conmmission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

.

3. If you elect to sauisfy this complamt you must file, withun twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
comiplaint has been satisfied, Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreenient between the parties must be reduced to witing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordarnice with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commussion may direct that hearings be
held upon the complaint. ‘ ‘

4 If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
cniter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authonized by the Public Utlity Code, 66 Pa. C. S.
Section 101, et seq; and, if you are a customer of a utility, an order may be entered which
prescribes a paynient schedule or which authorizes termination of utility services. The Comurission
is not limited to the relief sought by the complainant in paragraph 4 of the attached compilaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that angwer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any centificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authonzed by the Public Utihty Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty afier a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

e A
James J. McNulty
- Secretary
(SEAL;

Certified Mail
Return Receipt Requested
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Duquesne Light

A DQECompany ' Legal Depariment Tel 412-393-1546
' 411 Seventh Avenue, 82 Fax 412-393-1418
Piftsburgh, &7, 5219 , rsestak@duqlight.com

Regina M. Sestak
Asgsistant Gereral Counsel

"],«» _ S
, @UM[{:N?N CAugust 19, 2()()4;’ R
s » N * f’:

M A LS
: . i ‘ ~
: P “ vy Rk A # N * s
Certficate of Mailing , RN e

James 1 MeNulty, Secretary .

Pennsylvania Public Wtility Commission : ' ~J
P Box 3263

Harrisburg, PA 17105-3265

RE.  Brenda Thompson v. Duquesne Light Company
Docker No, €-20043432

Dear Secretary MeNuley:
Luclosed for filing in the above-referenced matter are an original and
three copies of Duquesne Light Company’s Answer and New Matter. A copy

of this document has been served upon Complainant in accmdancc with
Commission regulations.

Sincerely,

Regira Pvé;esmk

Assistant General Counsel
Duguesne Light Company

SENEIY F} s
. k B . . 3

e Brenda Thompson  (w/enclosure) TN
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BRENDA '} HOMPSOI&.
Complainant,

Docket No. C-20043432
pecrETap
SEP 072 2004

V.

DUQUESNE LIGHT COMPANY,

R R T L W W e

Respondent.

B eI T e C e e e e e e ek e St B 1l o e i -

ANSWER AND NEW MATTER

T AN T Y T e Vi S O s i Sl SO e o W Sl ol S s W o B i o, S U0 S a7 s o, S S W s v i st e ey i

T THE HONORABLE COMMISSION:
AND NOW comes the Respnndent, Duquesne Light Company, by and
through its attorney, Regina M. Sestak, and files the within Answer and New

Mutter of which the following is a statement:

s d ol {Ji} - ;7"1" T i

: e 8 ieails :

i. Admitted. : MLUJ 7,5 ‘,';}' ; |

mited . sbusgedy)

2 Admitted. |
3. Admitted in part and denied in part.

Complainant’s averment that her lights were terminated in early May of
2004 is admitted. By way of further response, electric service to Account No,
3001243690001 was terminated for failure w pay on May 5. 2004, Complainant
contucted FI{cspondem on that day and was informed that she needed 10 pay her
delingquent balance of $2,233 plus a $50 reconnection fee in order to restore her

electriaity At that time, Complainant had made only two pavments in the



* o .

preceding 18 mounths, and had failed to comply with the decision of the Public
‘Q‘Hh'zy C:brrrmi’ssxon (PUC) Bureau of Consumer Services {(BCS) issued at BCS
Case Number. 152v3686. A copy of the printout evidencing that BCS decision,
which was iransmi‘tted to Respondent electrnn%cally’,"is attached hereto,
ticorpotated herein, and marked Exhibit 1. On May 6, 2004 Respondent
;rkeccii\'ed notice that Comp’lainant had filed an informal complaint with the PUC
BCS at BCS Case No. 1658620, On May 24, 2004, Dr. Robert Lemert contacted
Respondent eimj requested that electricity bc restored to the premises due to
Complamant’s medical condition. Service was restored on that date in
acgordance with Commission Regulation 56.115, 52 Pa. Code §56.115, and
Xc‘m;uﬁs O,

Cbmp!ainanl's averment, *I called the PUC & was given a payment plan
of 390 a month bésed on my job income.” is an zipparem reference to the
decigion issued at BCS Case Numfbcr‘; 16538620, I so, this averment is denied
“as stated. By way of background. the decision requéredbomplainaﬁt to pay
$746 00 by July 9, 2004 and to pay 4 s;pécibaijbudget amdunt of $92.00 a month
beginning ’Augus( 2004. Said special budget inciudes a regular budget amount
¢l $52 00 plus $40.00 toward the account balance. The regular‘budget is an
average based upon usage, which is recnm‘pu(ed monthly and is therefore
subject to change. A copy of the priqﬁ)tﬁ evidencing the BCS décisicn, which
was travsmitted to Respondent electronically, is attached her’cm, incorporated
herein. and marked Exhibit 2. .Cgmplainant failed io comply \irith the decision
Cand on Jaly 20, 2004 Respondent issued a Iﬁ-tday service fter‘mi’natian notice.

Oun July 22, 2004 Complainant filed an informal complaint at BCS'Case No.

=)




* ‘ . i

7272720 It is Respondent’s understanding that this informal complaint was
closed without decision due to Complainant having filed 'th’i’s formal kc‘omplaini.

A‘:fter reasonable investigation. Respondent is without sufficient
&no@[edge or mformation to form a belicf as to the truth bf Complainant’s
averments that she recéntly had a baby and that she is no longer working, and
these averments are therefore denied. |

Complainant’s averment, “unable td pay $90 a month,” is a statement of
apinten to which no resﬁonse n> required.

Atter reasonable investigation, i;(eSpendent is without ‘suf't‘iciem‘k
knowledge or information to form a belief as to the truth of Comp!éinant’s
averment that she r‘ece:ives‘$ESO gvery two wcc:‘ks from public assistance, and
this averment is therefore denied.

The averinenL “1 need a new payment plan™ is a statement of opinion
and/or request for relief to which no respense is required

4, This paragraph comains a request for reliell to whicﬁ no response
is required.

WHEREFORE, Respondent requests that afté'r reasonable investigation
and hearing the Complaint be dismissed. |

New Matter

ry

Paragraphs one through four above are hereby incorporated by |
referenve. |

6. Since the BCS decision went into effect, Respondent has not
received ayny payments on the account in gquestion

WHEREFORE, Respondent requests that the Commission;




4y

remove the automatic stay of payment arrangements ordered in the
BCS decision issued at BCS Case No: 1658620 in accordance with
Commission Regulation 56.174(c), S2 Pa. Code §56.174(c);

issuc an interim order that directs Complainant to make payments

as directed by said BCS decision or, in the alternative, payments

for current consumption, pending further order on her complaint; |
authorize Respondent to terminate service to Complainant prior to
hearing in the event that Ccmplainantfﬁils to make payments as
directed im any nterim order issued under (2}, above or, if no

interim order is issued, payments for current consumption, and

require Complainant to make a lump sum pavment of the amount

due and payable to Respondent pursuant to anyvinterim order
issued under (2), above, or, if no interim order is issuéd‘ payments
for current ccx;sumpiion that remain unpaid as of’"the date of
hearing or date of final order. ’

Respectfully submitted:

DUQUESNE LIGHT COMPANY
By Counsei:

Repnind/M. Sestak

Pas I(IJ. # 23632 ,
Duquesne Light Company
411 Seventh Avenue, 8-2
Pittsburgh, PA 15219
Telephone: (412) 393-1546
FAX (412)393-1418
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AFFIDAVIT

I, Joseph W. Smetanka, being duly sworn according to law depose and say
f‘lhat [ am authorized to make this affidavit on behalf of Dugquesne Light
Company being the holder of the office of Assistant Vice Prersiden't -
Customer Services with that corporation, and that the facts set forth in the
forcgyoing document are true and correct (‘o’ the best of my knowledge,
information ankd belief and Duqnesne Light Conipany expects to be able to

prove the same at apy hearing hereof.

- __‘WVW

/ Jofeph W. Smetanka

Sworn and subscribed before me this _/_CZ Z?_Z;__day cf__@ lezf s

2004. ‘

S*otary Publie
My Commission Expires W é/ 2007

COMMONWEALTH OF PENNSYLVANIA
- Notanal Seat
Mary Jane Hammer, Noary Public
City Of Pittsburgh, Allegheny County
Member, Pennsylvania Associstion Of Nolatias




Before the
PL NNSYLVAN!A PUBLIC UTILITY LOMMISSION

BRENDA THOMPSON,
Complainant,
Docket No. C-20043432

V.

DUQUESNE LIGHT COMPANY,

it e St Nl Tt Nl Nt gt et

Respondent.

CERTIFICATE OF SERVICE

I hereby certify that | have this day served a true copy of the foregoing document upon
the participants listed below n accordance with the requirements of 32 PA. Code §
b 34 trelating to service by a participant)

Brenda Thompson |
1107 Duguesne Place Drive, Apt. 3()7
Duquesne, PA 15110

Dated this 19th day ol August, 2004.

Rt_éma _ Sestak

Pa. 1D 23632

Duqguesne Light Company

411 Seventh Avenue

Mail Drop §-2

Pitesburgh, PA 15249,

Telephone: {(412) y()jé 15&1@ TEAA L
FAX (412) 3931418 7"« .o

AUG 7 «~

PA PUBL{C
FJ
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