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ALLEGATICN OR SUBJECT

COMPLAINANT STATES *{E WANTS THE PUC TO SET HIM UP ON A REASONABLE PAYMENT
PLAN AND TO REQUIRE PGW TO REMOVE ALL UNREASONABLE CHARGES WHICH HAVE BEEN
ACCRUED AS A RESULT OF THEIR LACK OF RB.:PONSE TO A SITUATION WHICH HAS GONE
ON FOR AN UNNECESSARY AMOUNT OF TIME.
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Flaay  COMMONWEALTH OF PENNSYLVANIA
PLJE¢  PENNSYLVANIAPUBLIC UTILITY COMMISSION
oot P.0. BOX 3265, HARRISBURG, PA 17105-3265 urepy pLease
July 12, 2007 ‘ '
, BCS2245450
JAMES DOMINGO

1216 ANNIN STREET
PHILADELPHIA PA 19147

Dear SirlMadam‘
We have recetvnd your request to appeal the decision of the Bureau of Consumer
Semces :

We have enclosed one complaint form for you to complete. Please read carefully the
_‘nstructrons to help you complete the form.

ek Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
\ s:gnature is not received.

Return the form to us on or before AUGUST 1, 2007 to the address listed below:

et e oot o

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.0O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills {ones that are not a part of your complaint). As long as you pay all
- undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to terminate your service. ‘

Commussxon Procedures for Formal Complamts

= We send a copy of this letter to the company so they know you are appeahng
the Bureau of Consumer Services' decnsxon

. We also send the company a_copy of your completed formal complaint forms.
- Once they receive it, they have 20 days to send us an answer to your -
complaint. The company will send you a copy of their answer.




“s Ornice we receive all the paperwork, we usually will schedu e your hearmg
' before an Administrative Law Judge.

- We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by
~ phone. This is called a telephonic hearing. If we can, we will schedule a
telephonic hearing for you.

- We will most likely schedule your hearing sometime within three months after
you file your complaint forms. If you know of certain dates when you will not be
available for a hearing, let us know when you file your forms. We will iry to
work around your schedule.

- If you cannot attend the hearing on the scheduled date, you must request
a different time or date. You should request the change at least 5 days
hefore your hearing by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

' YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY

~ NOT BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YCUR REQUEST
FOR CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS N PERSON OR BY PHONE. IF
YOU DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complamt process, please call the Bureau of
Cansumer Services, toll free, at 1-800-782-1110.

Very truly yours,

G UL
James J. McNulty
Secretlary

ane

cc.  PHILADELPHIA GAS WORKS
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Request for Formal Caomplaint Forms R E C E I V
(Notification of Intent to Appeal) E D
N 25 a0
PApygy,

If you sign and return this form, you are téning the Public Utility. Coﬁ%@@% SION
want to appeal this decision. Do not return this form unless you want to appeai this

Notice to Customer:

If you want to appeal, you must return this form within 20 days of 6/14/2007. The
- Commission will send you formal complaint forms if you retumn this form.

You must comply with this decision until the Public Utility Commission completes the
formal complaint process. You must make all of the required payments or the utility company
may shut off your service.

Smcere!y,
Pennsylvania Public Utility Commlssmn

Yes, | want to appeal this decision. Piease send formal complaint forms to me at the
following address:

* Customer name and address: JAMES DOMINGO
(Please correct any mistakes.) 1216 ANNIN STREET
PHILADELPHIA PA 19147

@e7) 709- £35% flows /(/

(Area Code) Telephone Number | kg@ﬁature |
BCS: 2245450 te of Mailing: 6/14/2007
Company: PH'LADELPHIA GAS :

WORKS

Mail this completed form to:
Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265
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PENNSYLVANIA PUBLIC UTILITY COMMISSION 5

Formal Complaint Form

1.

Please print or type. C e QOO'—-\ 89q 1—\ d g | 2
i 4

CUSTOMER NAME (COMPLAINANT) |

:0\ A
C

Your name, mailing address, county, telephone number, umxty account numbercand
service address:

Name __ JAmES. Dommeo S
Street/P.O. Box _ 276 AGrid S 7. Aptg 2wo Flieor
City _Frtred . __State /44 zp ST F
County p/f/z‘m?- |

Area Code/HOME Phone _ ( 26 Z) 709 - £558
Area CodeMORK Phone (5/5) GEZ— ARHST

Utlity Account Nurmber_ (0 /29 S0 02 6

(from your bill)

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name _

 Streel/P.0.Box

510828

Rev Jan 2005

City o ; State _Zip

UTILITY NAME (RESPONDENT) , | |
/D G  AIADELPH IR
Narne of utility company your complaint concerns: , ' workS :

TYPE OF UTILITY (check one)

O ELECTRIC [0  STEAM HEAT
& cas (0 WASTE WATER
T wATER [0 MOTOR CARRIER
{taxi, moving company, limousine)
O  TELEPHONE |
(local, long distance)
4




® | @
4, COMPLA!NT (check one)
| In general, what is your compiamt’?
I want to oppose the company’s prc‘:posed rate increase.
k‘?‘here are incorrect charges on my bill.
There isa r’eliébimy, safety or quabty problem with my utility seftvice.
| received a notice that my utility service is being terminated.

{ would like a payment agreement.

I%,E]D:E]DD?

Other.
{explain)

- B.  State the facts of your complaiht.

- Include any specific dates, times or places that are important. {f the complaintis about a
bill, tell us about any charges that you befieve are not correct. Use additional paper if you
need mote space. Provide copies of all relevant documents you believe will support your
complaint. 3 | E | |
I povEd s ‘o aéag//u? ON’A(_?C_ 2os— é’ /276 Aawin
Lofed g Complnst (uiss B1))
strerr. Ow Tan. /o, Zaaé L éﬂ’ £ A 2 74)
La. Gill Fva weaety 2500 (£ 45007 9 fé’ 63% extc?) L
live v A /[ boem ,«;/o‘t‘ =z ,4/50 Spok e T € /A’é’:/:t/,} »
A esvearts a//zo Lol e EHE ey MNewrt Aeceded

‘éﬁw&’ Ao 7 Hld wevern Aespioes 4%'75:4_ 560’&&4"/
o F& ifém 2

What do you want the Public Utility Commission to do about your complamt? Use
additional paper if you need more space. :

/) %‘-" vi2e /éw o rSef z//% 9 Kesconablo
me/ P S |

?)A (e me e O/ amzé / 744 . //:?mzdsu?
Y el m(/ side oF the Com/d/f;/)./zé
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#4 B. (continued) O) o

In April of 2006 1 had still not heard from PGW. I made another call to customer
service and spoke to a woman who may have been the absolute rudest person whom |
have ever spoken with. [ asked to speak to a supervisor at which point she informed that
she “was” a supervisor! [ told her I would call back and speak to a different
representative who could politely inform me of the status of the investigation into my
complaint. I hung up and called back and fortunately reached a rep. who was courteous
and reviewed my account with me. ! informed her of my previous experience prior to
speaking with her at which point she apologized for the “supervisors” behavior. She also
stated that I was “not the first” to voice my dissatisfaction with that particular supervisors
‘phone manner. She then stated that she was not sure why there had been no follow-up on
my complaint and that she would enter it in again. I made a payment a few days later for
$115.00.

1 contacted PGW again in June to check on the status and was told someone would be
- coming out and contacting me afterward. Again, no follow-up. I also stOpped recetving
bills from PGW.

In July of 2006, 1 was laid off from my job at which peint the focus of my efforts qurtc
honestly, went to seeking new employment, not pursuing PGW. In August of 2006, [ took
a position with the Eastern Pennsylvania Better Business Bureau. Having regained full-

- time employment, I resumed my effort to pursue PGW and resolve my dispute. I spoke to
a rep. who informed me that my complaint had still not been investigated. 1 was also
asked “when” { filed my complaint which surprised me. I was also asked if my last name
was that of the previous tenant? I informed the rep. that it was not and that the people
they were asking about were the prevmus occupants. .

At the end of September 2006, much to my surprise, | received a letter from PGW as to
how I could get my services restored! For the record...my gas was NEVER turned off. I
also never received any notice that this could be an option. I contacted PGW again in
October 2006 and spoke 1o a rep. named Andrew. He was very polite and said that he was
perplexed that that my original complaint had still not been investigated. He also stated
that hes’ never seen it take that long. 1 also expressed my concern that my bill was no
longer coming. 1 was also told at that point that I was not even in the system as living at
my address! Andrew told me not to make any payments until this was straightened out
because he did’nt want the payments 1o get applied to the previous occupants account. |
was told that this was the last time [ would have to deal with this and that IT WOLUILD
BE RESOLVED. Again, no response or follow up! 1 did however continue to receive
notices as to how I could get my gas turned back on! And again, for the record.... MY
GAS WAS NEVER tumed off.

I continued to contact PGW and finally spoke to a supervisor whom by far was the most
helpful of all. She said that records indicated that the gas was wumned off in August of
2006. 1 assured her it was not and she said she saw in the notes that | had continually
contacted PGW to inform that my gas was in {act, not off. | was told that the next contact
[’d have would be a service rep. coming out to inspect the line.



#4 B. (continued) (Z)

I eventually received a notice from PGW stating that their records indicated an
“unauthorized” use of gas. The notice referred to it as a “theft™ of service which [ found
highly insulting. I called back and spoke to the same supervisor who had been very
helpful She told me not to worry and that it was just a standard letier and term. I was told

~again that someone was coming out to inspect the line.

The next thing that happened was my gas was actually turned off by a man who
claimed he was there to inspect the line and resolve my complaint. (Very misleading to
say the least.) A form was left with me indicating the team # and phone number of the
guy that performed the shut-off. It asked me to contact them immediately because they
needed to get into the building to perform the full shut-off. I told them that I would have
to contact the landlord as I don’t have access to the first floor of the building. { contacted
the tandlord who said he would drop a key off to gain access to the first floor of the
dwelling. "The PGW guy did not want to wait and asked if [ could contact him at the cell
phone number indicated on the form he left with me once the first floor was open. 1 did
that once the landlord opened the first floor which was approximately Y hour later. In
the mean time | began to read the form they had lefi with me in greater detail and noticed
that he had hand-written that there was a “theft of service” which again, T found

~extremely insulting considering I now work for the Criminal Justice Center. When they
returned, | inquired as to why he wrote that and he said it was just a general term and
tried to act polite. The younger laborer who accompanied him chimed in and said
“You've been stealing gas since last August.”

I would question his professionalism and integrity since he saw that the gas could only
be turned off at a point that neither he nor 1 had access to. [ also find it completely
inappropriate, as I'm sure any adult professional would, to have to have to endure
comments from a young man who shoots his mouth off before researching a situation.

After they left [ contacted the supervisor whom I had spoken to before and was told that
~once Lhey had assessed the usage, I could make a payment and my service would be
restored in a matter of a few days. When I called to follow up, I was then told that she
could no longer made the decisions. The rep. that I spoke to made a highly inappropriate
cormnment with regard to the supervisor! He then referred me to a different dept where 1
was told to got to the PGW office at 11" and Chestnut Streets where I waited for over an
hour to finally be told that the rep. on the phone “had no business telling me to come
down there.” The rep. at Chestnut Street then began talking about vacation plans with
another rep. who walked right in while I was in the middle of meeting with him! Again,
another example of questionable professionalism. They really don’t seem to value a
customers time during business hours, This sequence of events is what led me 1o file a
complaint with the P.U.C,



PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a bil ling problem, an appiication for service problem, a termination of service
problem or a request for a payment agreement. -

Has a court granted a "Protection from Abuse” order for your personal safety?
YeEs [ ,
No @
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility. ,

Have you spoken to a ut‘;lity company representative about this complaint?
YES g
(includes appeals of BCS determinations) ‘
NO | O

if you tried to, but could not speak to a ulility company representatxve about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: b e

[ _ J")Mﬂs o~ 60 , , hereby state that the
facts above set forth are true and correct (or are true and correct ta the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relatmg to unsworn falsification to
authorities).

M///ﬂ/;m“//’“ L Sé,or /ﬁ 2o

%ﬁature / e (Date)’

" BAYE2E

Rev Jan. 2005




9. LEGAL REPRESENTATION (IF ANY)

1

If you are represented by a lawyer in this matter you must provide you‘ lawyer's name,

address and telephone number,

Lawyer's Name

Street

- City . e State

Area Code/Phone Number

Zip

10.  FILING

Please return the completed form to one of the addresses listed below:

[Ifusing U.S. Postal Service:

If using overnight delivery service:

Harrisburg, PA 17105

[Secretary Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utxhty Commnssxon
P.0. Box 3265 400 North Street

Commonweaith Keystone Building, 2™ Floor |

Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, piease contact the Secretary’s

Bureau at 717-7172-7777.

Keep a copy of your complaint for your records.

519828
Rev. Jan. 2005



INFORMAL COMPLAINT DECISION
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

JAMES DOMINGO Date: 6/14/2007
1216 ANNIN STREET
 PHILADELPHIA PA 19147 | |
BCS: 2245450 (\ WY 1.0
v i I
Acct. No: 429508026 {
PHILADELPHIA GAS WORKS H‘gﬂ e’

On June 4, 2007, you contacted the Public Utility Commussion asking for help concerning the
termination of your utility service on Apni 26, 2007. You informed the Public Utility Commission the
setvice was established in your name in December 2005 and filed a high bill compfaint with the
company regarding your first bill for almost $500.00 You also stated, the company never sent anyone
out to investigate your complaint. We looked into your records with the company and decided that:

® On December 1, 2005, the service was established in James Domingo’s name at the 1216
~ Annin Street dwelling. ; *

. On January 10, 2008, James Domingo filed a high bill complaint with the company regarding the
$484.91 current bill for service rendered from December 1, 2005 to January 10, 2006. The current bill
was based on an actual meter readings and due by January 27, 2006. The company failed to respond
to the ratepayer dispute prior to terminating the gas service on August 23, 2006.

. On August 23, 2008, the company terminated the service but failed to provide the customer with
the required 10 day termination notice. The company failed to follow the proper procedures before
terminating the gas service. The customer was issued a $1665.28 final bill for service rendered from
December 1, 2005 to August 23, 2006.

. On April 24, 2007, the company found unauthorized usa.ge registered on the meter from August
31, 2006 to Aprii 24, 2007. The customer was issued a bill for $1821.30 representing the unbilled usage
curing the period the service was active without the company's permission.

. ‘On May 4, 2006, the customer paid $115.00 toward the account balance. This payment .
represented the only payment received on the account while the account active in the ratepayer’'s name
from December 1, 2005 {o August 23, 2006.

«  Your total account balance is $3486.58. This balance does not include any payments or bills
sent nut on or after June 12, 2007. This balance dees include the $1665.28 final bill balance for the
unpaid billings plus the $1821.30 final bill balance for the unbilied usage.

* You rmust pay $2194.53 to have your service iurned back on. This amount includes the :
$1821,30 balance for the unbilled usage from August 31, 2006 to April 24, 2007, the $123.23 reconnect 7
fee resulting from the restoration of the gas service without the company’s authority, $180.00 toward

the $360.00 deposit requirement deposit and $70.C0 toward the $1665.28 final bill balance. o

® Qnce the corapany turns your service back on, you must pay the remaining deposi: in two pans:

$90.00 in 30 days and $390 00 in 60 days from your turn on date

¢ Once the company turns your service back on, you must pay the company a special budget
amount of $247.00 per month, beginning with your next bill. This amount may change depevding on
any change in the amount of service you use. :




| COQMONWEALTH OFPENNSYL\IA@\ B
PENNSYLVANIA PUBLIC UTILITY COMMISSION

FENHIYLVANIA

% P.0. BOX 3265, HARRISBURG, PA 17105-3265 N RERpLEASE
AUGUST 24, 2007
BCS2245450
JAMES DOMINGO

1216 ANNIN STREET
PHILADELPHIA PA 19147

Déar Sir/lMadam:

In response to your request to appeal the Decision of The Bureau of Consumer
Services, we sent you a form to file a formal complaint with the Public Utility
Commission. We gave you a date to return the completed form to us. We did not
receive a formal complaint from you by that date. Therefore, the Decision of the Bureau
of Consumer Services is now final. You must make payments to the utility company
according to the terms of that Decision. _

If you do not pay accordmg to the Decision, the Company has the right to
terminate your utility service. Of course, the company must follow the Comm:ss:on S
rules and regulations before it terminates your service. .

You still have the right to file a formal complaint with the Public utility
Commission but that will not stop the termination of your service. You must pay
~according to the terms of the Bureau of Consumer Services' Decision until the
Commission makes a decision on your formal complaint. If you do not pay, the
' ccrmpany can terminate your setvice.

Sincerely,

Yo L

James J. McNulty
Secretary

S8
ce: PHILADELPHIA GAS WORKS
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Tie Ay ~ cBvonwEALTH OF pENNsYLVARA
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION |
PUL P.0. BOX 3265, HARRISBURG, PA 17105-3265 e

DATE SERVED: SEPTEMBER 14, 2007

C-20078294

LAURETO FARINAS ESQUIRE

PHILADELPHIA GAS WORKS

800 W MONTGOMERY AVE | Doc UMENT
PHILADELPHIA PA 19122-2898 . FOL DE R

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsyivania Public Utility
Commission by JAMES DOMINGO. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either, personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submmmg proof of settiement to the Commission within twenty
{(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
youl.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
~permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other

rights important to you. ; ,

Detailed instructions on how to proceed are contamed in the attached pages. You
~are advised to read them carefully.




¢ | | ® SEPTEMBER 14, 2007

Unless you are a corporation or other organization, you may proceed without a

lawyer, However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

jin

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186 ‘
Harrisburg, PA 17108

(800) 692-7375

Very truly yours.

Jmcz[ty ?Z“%

Secretary




BEFORE THE PENNSYLVANIA PUBLIC UTILITY co,mmnsgou
DATE SERVED: SEPTEMBER 14, 2007 fQ |

Clpspm
O[D/?ggfvr

JAMES DOMINGO
Complainant g
| Complaint Docket o i
PHILADELPHIA GAS WORKS No: C-20078294 0 ~
Respondent | - &gpj & P
; : f 4

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Seclion 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE, ' o

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. Q. Box 3265, Harrisburg, PA 17105-3265, an answer (original
- and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). ‘ :

2. If you fail to either satisfy this complaint or to file answer or other responsive o
pleading within twenty (20) days, you will be deemed to have admitted all the allegations |
in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settiement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Gommission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint. ;

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
- which imposes a fine or any other appropriate penalty or remedy authorized by the Public

Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complamnant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the aneganons in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. f, after hearing on the

Issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utnhty services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

$ PNl

James J. McNuity
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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Philadelpila Gas Works 7 < W o west mongomery Avenue, hiadeipis,pa 19122

Laureta A. Farinas, Senlor Aftorney
.- Lega! Departipent
Direct Dial: 215-834-6082
FAX: 215-684-6798
E-hail laureto. fannas@pgworks.com

September 28, 2007

“James McNulty, Secretary | | ~
Pennsylvania Public Utility Commission ~ ' -

Room B-20, North Office Building : o ‘ :
Harrisburg, PA 17105-3265 | D CRIGINAL RECE!VED |

SEP 9 8 2007
RE: James Domingo v. PGW, Docket No. C-20078294
' ; PA PUBL C UTILITY COMM}SSIGN

Dear Secretary McNulty: : ‘ gg@agfaayg BUREAU

Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (PGW) certifies
that the above-referenced Complaint has been satisfied. PGW and the Complainant
have discussed the issues raised in the compliaint and reached a settlement. With this
discussion and settlement, the Complainant has indicated that he is satisfied with the
resolution of this complaint.

By copy of this Ietter l am notn‘ymg Complainant of his right to object to any
part of this settlement, in writing, to the Public Utility Commission within ten (10) days
of the date of this letter.

if additional information is needed about the matter, please contact me at my
direct-dial number above. Thank you for your assistance.
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¢ James Domingo {Regular mail) ?ST}L
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Anne Marie Cromley (PGW mail)
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COMMONWEALTH OF PENNSYLVANIA
| PUBLIC UTILITY COMMISSION

DATE: October 4, 2007
SUBJECT: James Domingo v. Philadelphia Gas Works
’ C-20078294 ‘
TO: | Wanda Zeiders
- Docket Management
FROM: ‘ Stacy Nolan, ALJ Support Staff D O C UM E [
A Office of Administrative Law Judge F @ L DEP% i

On September 28, 2007, a Certificate of Satisfaction was filed in the above-
captioned proceeding. If no objection is filed to this cedificate within 10 days of the
filing, this proceeding will be closed.

All parties should be notified that the case is closed and a copy of that notificatio
placed in the document folder. ,

Attachment

pc:  (None Assigned)
Beth Plantz
Case File
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TO: STACY NOLAN
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Philadelyihia BssWorks /5 W

800 Wost Montgorrary Avenuo, Phlladolphis, PA 16122
Lyursto A Farinas, Sonlor Aiorney
‘Legal Dopartthent
Ditect Dial;  215-684-6882
FAX: 215684.6798
E-qmall: laureto.frinesgRpawonks.com

September 28, 2007

James Mcllulty, Secretary
Pennsylva via Public Utility Commission
Room B-2t), North Office Building
Harrisburg, PA 17105-3285

RE: James Domingo v. PGW, Docket No. 20078294
Dear Secr:lary McNulty:

Puisuant to 52 Pa. Code §6.24(b), the Phitadelphia Gas Works (PGW) certifies
that the atove-referenced Complaint has been satisfied. PGW and the Complainant
have discussed the issues raised in the complaint and reached a settlement. With this
discussior :and settiement, the Complainant has indicated that he is satigfied with the
resolution tf this complaint. ' ;

By copy of this letter, | am notifying Complainant of his right to object to any
part of thi¢. settierent, in writing, to the Public Utility Commission within ten (10) days
of the date: of this lefter. ' '

If asditional information Is needed about the matler, please contact me at my
direct-dial number above. Thank you for your assistance, ,

Laureto A. Farinas

LAFlac
Encl.

Stay Nolan, Hearing Scheduler (via Fax)
Anng Marle Cromley (PGW mail)

Liradle Perelra (PGW mail)

‘Wenndy Vacea (PGW mail)

ce: James Domingo {Reguler mail) /




AT cobnweaTh or pennsvivan®

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
b ~ P.0.BOX 3265, HARRISBURG. PA 17105-3265

November g, 2007
JAMES DOMINGO -
1216 ANNIN STREET

2ND FLOOR _
PHILADELPHIA PA 19147

JAMES DOMINGO

V.
PHILADELPHIA GAS WORKS

TO WHOM IT MAY CONCERN:

INREPLY PLEASE
REFER TO QURFILE

¢-20078294

Please be advised that the Comrnission has marked closed the above-entitled

proceeding.

Very truly yours,

e § WAL

James J. McNuity

Secretary
cc: Al parties of Record
OFF!CE OF ALJ DOCUMENT
ane FOLDER
| MROCKETE
B ;/?L AN B NOV - 9 2007




