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COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON HER B;LL.'
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L ® ¢ BCS1901326

PHILADELPHIA GAS WORKS
Must be returned by MARCH 13, 2006

PENNSYLVANIA PUBLIC UTILITY COMMISS!ON

’P!‘ease,;pnnt or type. 'F . O\O\ O \ 5 2(/]

1. CUSTOMER NAME (COMPLAINANT)

Your name, mamng address, county, telephone number, utility account number and service
address:

Name %MCE/ k/OO(

Street/P.O. Box /O/{ C(JEO/ S’\WEQ‘F APQ# ‘
City jmb! | Stale /D ﬁ/ Zip | /9 02;3
County WL/{/M ad

Area CodelHOME Phone YK S 447 ’53( Yl
Area Ccde/WORK Phone A//{/ y "4/ W - f jf {

Utility Account Number ﬂg /5650668015 6 6/

(from your bill)

i your complaint involves utility service provided to a different address than your mailing
address, please list this information below.

Name JOA/ZM/@//O/(//;” Ga s Ua/z/)é/;f
StreetP.0. Box_-25 0 0 s - |
City _ P/(/’/A’ | ,Stéte‘ /4‘4“ zip /9122

2. UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns:

3. TYPE OF UTILITY (check one)

I ELECTRIC O STEAM HEAT
%QAS 0 WASTE WATER
] WATER , [J MOTOR CARRIER
‘ (tax; moving company, liste
R : ' N"}i".z’;“\ T p
[1 TELEPHONE = S SRR :
Lo 1 [
pog 3

(local, long distance})
MART 3 2005

PAPUBL
Vel %I',‘:f}'}f gf}: Ailssion
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4. COM!&AINT {check one) '
in general, what is your complaint?

- lwant to oppose the company’s proposed rate increase.

A
O
\}Z{ - There are incorrect charges on my bill
(1 Thereisa reliability, safety or quality problem with my utility service.
{1 1received a notice that my ulility service is being terminated.
1 1 would like a payment agreement.
(J

Other.

{explain)
B.  State the facts of your complaint.
Include any specific dates, times or places that are important. If the complaint is about a
till. tell us about any charges that you believe are not correct. Use additional paper if you

need more space. Provide copnes of ail relevant documents you helieve will support your
complaint

5. RELIEF

What do you want the Public Utiity Commission to do about your complaint? Use
additional paper if you need more space.

?"w’rﬁ,\ " ;
a"‘..“!“' ] u’i{‘j :}{“ T
Foogh #0770 . !

L
Ozl v,
F)ETN}Y'Q U;; ' e

519828 ‘ ' 5
Rev Jan 2005 ;
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PROTECTION FROM ABUSE |

Answer the following gquestion if your complaint is against a natural gas distribution

~ company, an electric distribution company or a water company AND your complaint is

516028

about a biling problem, an application for service problem, a termination of service

- problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

YES [

NO Qg/
PRIOR UTILITY CONTACT
Answer the following question only if you are a residential customer and your complaint is

against an electric distribution utility, natural gas distribution utility or a water distribution
ulitdy. ‘

Have you spoken {o a utility company representative about this complaint?
YES ‘
(includes appeals of BCS determinations)

NO g

1t you tried to, but could not speak to a utility company representative about your

cumplamt, please explain why.
VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: [ /-

' /.-/PQ/’LQJ C&%ﬁ_) , __, hereby state that the
facts above sef forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities).
Gk Il

(ssgnai’uré)' "~ (Date)

Heyv san 2005
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9. LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and tetephone number.

Lawyer's Name

Street

City .. ; _ State . Zip

Area Code/Phone Number

10.  FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
? Secretary T | Secretary ]
i ! Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commission
P.0. Box 3265 | 400 North Street
| Harrisburg, PA 17105 ~ Commonwealth Keystone Building, 2™ Floor ‘

f D , ; v ; Harrisburg, Pennsylvania 17120
Facsimiles and/or electronic filings of the complaint form will not be accepted.

it you have any questions about filling out this form, please contaot the Secretary's
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

515028 7
Frev Jar. 2005
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oW ‘ COMMONWEALTH OFPEDSYLVAMA
R 77 PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

January 31, 2006

BCS No: 1901326

RENEE CCUK
1011 SCHOOL ST
DARBY PA 19023

The Bureau of Consumer Services (BCS) has completed its investigation into your informal
complamnt. Attached is the decision resulting from that investigation. A copy of ihis decision has
also been sent to your utility company. This decision is binding on all pm:es and unless 1t is
appea ed will become final 20 days after the date of this letter

[f you do not agree with any part of this decision you may appeal it by filing a formal
~complaint  You can do this by completing the attached Request for Formal Complaint Forms.

- Return this form to the Public Utility Commission, and the {ormal complaint forms will be mailed

to you. If you wish to appeal, you must return this form to the Public Utility Commission by the

date shown on the form. Your complaint will be assigned to an Admimstrative Law Judge. and 2

hearing date will be assigned.

You do not need a lawyer to {ile an appeal.

You must make all of the payments required by this dec;swn If you do not make these
pa)mc:ms the utility company is pcrm;tted to terminate your utility service.

If you have any questions about the terms and conditions of this decision or about the
Pubhic Utidity Commission’s appeal procedures you may call me tol} free at 1-800-782-1110, or
you may call me directly at 717-705-6903.

Sincerely, |
MATTHEW HRIVNAK

’ Utility Complaint investigator
Enclosure

ROSARTIO
PHILADELPHIA CAS WORKS



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
RENEE COOK PHILADELPHIA GAS WORKS

1011 SCHOOL ST v,
DARBY PA 19023

Case Number- 1901326 © Account Number:2 13345725

- “ i “ o i - TR -

o 5 e

Decision On Informal Complaint By The Bureau Of Consumer Services:
Statement Of Complaint:
A summary of the customer’s complaint is as follows:

Customer 1s disputing bills for service at 8015 Montague St, Philadelphia, PA. Customer
states she moved out September 2000, but continued 1o be billed after that date.

Investigation By Staff Of The Bureau Of Consumer Services Revealed:

} That Renee Cook was the customer at 8015 Montague St, Philadelphia, PA simce at
least October 1997,

2 That as of August 10, 2000 Renee Cook had a balance of $996.23 owing to PGW
3, That as of December 9, 2000 Renee Cook had a balance of $1,316.23 owing to PGW,

4. That on December 19, 2000 Renee Cook received a final bill from the Philadelphia
Electric Company, PECO, for service at 8015 Montague St, Philadelphia, PA.

L

‘Thut on December 1, 2000 Rence Cook established electric service at 134 Spring Valle
¥ Road, Darby, PA.

6. That Renee Cook provided alease for 134 Spring Valley Road, Darby, PA with an
effective date of December 1, 2000

7. That PGW continued to bill Renee Cook for service at 8015 Montague St until August
31, 2001, based on the CRP amount, and no gas used from September 2000~ July 2001,

8. That from September 7, 2000- July 11, 2001 no gas was used at 8015 Montague St,
Philadelphia, PA, based on AMR meter readings

9 That Renee Cook hus a final balance of $1,903.95 owing to the Philadelphia Gas
Works. :



Based On These Findings, The Bureau Of Consumer Services Concludes:

1

b

That Renee Cook has provided documentation, a final electric bill and lease for a new
address that she no longer resided at 8015 Montague St, Phil ladelphia, PA after

November 2000.

That there was no gas used at 8015 Montague St. Phlladeiphm PA from Scptember
2000- July 2001. ;

Thervefore It Is Decided:

1.

b

Th'zt PGW MUST cancel the bills for service at 8015 Memasue St, Philadelphia, PA
back to December 9, 2000.

That Renee Cook is responsible for the gas used at 8015 Montague St, Philadelphia, PA
unitil December 9, 2000. ‘

That Renee Cook is responsible for the final balance owing to the Philadelphia Gas
Works.

January 31, 20006 /7 Wé‘“’ ﬂ /gj

Date

Signature

MATTHEW HRI.V NAK
Utility Complaint Investigator
Burcau of Consumer Scrvices
PA Public Utility Commission
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NOTIFICATION OF INTENT TO APPEAL
(Request For Formal Complaint Forms)

Notiece to Customer:

;.‘“ :
If you sign and return this form vou are potifying the Public Utitity Commission that you

mtend o appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision.

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date: January 31, 2006. The Commxssmn will send you formal

complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
ompletes the formal complaint process. You must make all of the reguired payments, or the
utihity company may pursue the termination of vour servic

LG,

Thank You.
Pennsylvania Public Utility Commission

Yes, I want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

Customer name and address:

RENEE COOK
- (Please correct any mistakes. )

101t SCHOOL ST
DARBY PA 19023

L4454 Ghi (k-

{Area Code) Telephone Number ngnalure

Mail this completed form to: SECRETARY

PENNSYLVANIA PUBILIC UTILITY COMMISSION
P. 0. BOX 3265

HARRISBURG, PA 17105-3265
[TOR OFFICE USE ONLY b |
 BCS Number. 1901326

Date of mailing:  January 31, 2006
(Company:  PHILADELPHIA GAS WORKS N , raa ;
£ ‘ Su_{‘?‘ c‘.’.g VISLD U 4'97
' o o 20
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; . s < L1994
e _ LEASE I'OR Rlgask ESTATE ,
{11 reuense Sxopiua of o rrar— e ; ; 9 * I EMEN‘T
I sas PART ONE OF A TWO MR T-AGREEM
% o £ i 4 Lkl o .
e oo 'm.mv-:s.Wnantmmw-saw{-u&:mwﬂm““m‘“m
- e

2 s AGENT FUR THE LAMNDLORD

. ) B r
¢ : : .
- - PA LICENSED BROKER - 3
PARTIES @f[lﬁ ggl‘mg\gltf(, w: this day of. , 19 between
‘ ; 729 1L JACKSON & T T ,. B
; . MEDWw YA 19063 e ‘
hereafter called Landlord, and M opee  Copis ; i
3 Drvbregslo K Zaun G llyira 8y AL a5oa( . heceafler called Tenant. i
PRUPEKTY, L Landiord agreesto rcﬁ}\((} Tenunt the property known as L3 _STRING VALLEY 1 D,
TERMS & _DAREN QA apnzi _ o ; o
CONDITIONS upon the loflowing terms snd conditions: ) ; ) ,
o {A) Term of tease ___(IE. . VEAR = e . ; :
{8) Beginmog Duic of lease fsr. et dayof DECEMBLE. 20 g
{C) Ending Date of lease an 1n dayof INO - OO0 . A, ey !
(D) Langth of renewal term il lease is not ended by cither party; OAE. M0 O DAY UL ,,AM‘\::, .
(&Y Requifed wrilien notice by Landlosd o Tenani toend thislease: Aty >- daysbefore the ending :
date of this lesse or any renewal e, - P
5. 310007

{

(F) Totol rent for the cutire term of lense: | 1
.. % ]

begimningon Recembec  fyr . 2000 ~ 15 T inhesmountol 5. AL NI i

{G) Rentis due ond shalt be paid 1o advence o CIRST DAy PE_ERLH BaNTHL
{H) Late chorge if'vent ks not pid within _Eu&_(j_l__ days of dus daze.t LI 105 e o T
(4 Tenanl wili pay by % cash or & check . or !i’nemﬁu}'or equivalent check,
before lnking posscssion, the folloving: - Paid ~ Due
1. Rentfor the periad between the first duyof the :
lease terin und the first regular dus date, ;1 any: L S L —
2. Rent for lirst regulnr due duts; £ $. 750w s
3. Secugity deposit, on deposit at _Firsd . ,
Reiators Bl Hedit 0T 5. 4 70

4. Rent paid in advance on account of Ginal pagmeat due:  §.....oonn, §.. 7582 4
5 o BALA .

bt St s

5, L !

IS ks

. Totals puid to dute .., .., .. .,

Atmount due belore posseasion .. ..., . Co
U} Property will be used onty as _Privade. Zesideace
(K} Maximum number of occupants under this tease.

{Lj Payments to be mude prom Uy (without being demandeg) when due to B Landlord & Agent
| hf Dp N\mf

YR i £ A o Xson Sy, o PA. oL R ,
(M} Utiliies sod services to be supplied a3 foliows:

Landlord wilt supply R cold woter ) hotwater [J gis O heot O electricity
0 Jawn und shrubbery care () snow renov

al I3 water cost over yenrly charge
0 yearty henter muintenance cantract €3 sewage costs and mumtenance
[ Other .

Tenant will supply: £ cold walee ﬁ,ﬁhot water Mgas PX heat X glettrigity
M. tawn and shrubbiecy care M snow temoval O3 water cost over yensly charge

£ yearly heuter maintenance contracy 0 sowage costs and maintennncs
L} Other . .

(N} Rules and regulations X ere 05 sre ot nitached,

(()Hﬁwum&&mmnw{nww(hmonmn nlenantagrees to papwidi tho sl the proporlionatesherc oluny
o’nur.w;ueni,cmto.luxuund-wnzcrumcwcmcn,ls-xmioccur.durmg-lbis lenie agreatnent,

(P} Wmsursnce preosiums on the Broperty increast because ol any aciron orconductofTenunt Tenastsguests, or
anyone mvited 16 the Property by Tenant, Tenant ugeees to pey any increascs with the fent .

183} Tcnnm&ugkmu\ng: thut the Peoperty is beug rented in its present condition or a3 followy :

X
s

(R} Belore tie beginen
instolfatigns, . B

Fg of this tease term, Landlord agrees 16 make the following eepairs, replacements or
SPECIAL 3
CLAUSES

TWO-PART : I ,
LEASE . Lundlord and Tenunt undersinnd it this i Part One ofa twirpan lease,
’ 2 el
APPROVAL WITNESS . o TENANTL, Qﬁ% , DAT.

WITNESS . TENANT DATE
WITNESS TENANT

; . DATEL
WITNESS, MNDWWMW >
WITNESS e LANDLORD £ L DATE ___ A
WITNESS . LANDLORD . CNATET T
§ HEARIMVAIAK ASSOCUIDN OF PLATOAES mﬁm o ] )

1k
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® ' ° «Ow s for

, _~ COMMONWEALTH OF PENNSYLVANIA
Puc ~ PENNSYLVANIA PUBLIC UTILITY COMMISSION

I P.O. BOX 3265, HARRISBURG, PA 17105-3265 | oS REPLY PLEASE
FEBRUARY 21, 2006
: BCS1901326

RENEE COOK
1011 SCHOOL ST
DARBY PA 19023

Dear Sit/Madam:

We have received your request to appeal the dec:sxon of the Bureau of Consumer
Services.

We have enclosed one complaint form for you to complete. Please read carefully the
instructions to help you complete the form.
i Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
s:gnature is not received.

e e manin oot

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint), As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to terminate your service.

Com‘mission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once
they receive i, they have 20 days to send us an answer to your complaint. The
- company will send you a copy of their answer.




e

-

i

-

.

Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.

We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. If we can, we will schedule a telephomc
hearing for you.

We will most likely schedule your hearing sometime within three months after you
file your complaint forms. f you know of certain dates when you will not be
available for a hearing, let us know when you file your forms. We will iry to work

~around your schedule.

If you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
- BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU

Do NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

]

, If you have any guestions about the complaint process, please call the Bureau of
Consumer Servnces toll free, at 1-800-782-1110.

SS

Very truly yours,

!

James J McNulty
Secretary

cc:  PHILADELPHIA GAS WORKS




BEFORE THE PENNSYLVANIA PUBLIC UTlLlTY COMM!S%!

DATE SERVED: March 186, 2006

RENEE COOK
Complainant

-

sy

Complaint Docket {
PHlLADELPHtA GAS WORKS No: F-01901326 MAR 16 2006
Respondent ' '

s

v. | ! @@HETE%

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
w.thin a specified time; THEREFORE,

1. You have twenly (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. IF you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
i this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certficate or permit held by you or which imposes a fine or any other appropriate penalty
~or remedy authorized by the Public Utility Code, 66 Pa, C.S. Section 101, et seq.; and, if

SPCUMEN"
FOLDER



you are a customer of a utility, an order may be entered which prescnbes a payment

schedute or which authorizes termination of utiiity services. The Commission is not
limited to the reliei sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavils executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Comrmission at the address set forth in paragraph 1. Upon recelpt of affidavits of
~ satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utlity Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint. ,

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penaity or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a t!me!y answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matier shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
~alleged in the complaint, the Administrative Law Judge may render a decision which
gither revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a cuslomer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utmty services.
In the imposition of a penalty after a hearmg the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complamt

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipl Requested




THOBY _ COMMONWEALTH OF PENNSYLVANIA
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION |
3. P.O. BOX 3265, HARRISBURG, PA 17105-3265 e e

-DATE SERVED: March 16, 2006

F-01901326
LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS | ,
800 W MONTGOMERY AVE S ACLTIME AL
PHILADELPHIA PA 19122-2898 AOCUMENT

FOLDER

Dear Mr. Farinas;

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by RENEE COOK. To defend yourself against the ciaims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commiission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of setttement to the Commission within twenty
- {20} days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

, A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. ~ ‘

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit tield by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.




o @

March 16, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186
Harrisburg, PA 17108
 (800) 692-7375

Very truly yours,

James J. McNuity
Secretary

ane




Lsursto A. Farinas, Senlor Attornoy

Loga!l Dspairtrvnnt

Obrect Dlat: (215) 8848002
Fax: {215) 6348768
Ernalt;

” Philadeiphia Gas Works

B0 West Martomary Avera, Philigalplds, PA 19122

April 3, 2006
James McNulty, Secretary | DTN
Pennsylvania Public Utility Commission B R W i Q,U
Roorn B-20, North Office Building 7
Harrisburg, PA 17105-3265 ; APR 8 2006

RE: Renee Cook vs. PGW, Docket No.: F-01901326 " PUBLIC UTILITY COMMISSION
,  GECHETANY'S BURCAU

Dear Secretary MeNulty:

Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (“PGW?") certifies
that the above referenced Complaint has been satisfied. PGW and the Complainant
have discussed the issues raised in the complaint and reached a settlement. With this
discussion and settlement, the Complainant has indicated that she is satisfied with the
resolution of this complaint.

By copy of this letter, | am nbtifying the Complainant of her right to object to any
part of this settlement in writing to the Public Utility Commission within (10) days from
the date of this correspondence.

- If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Sincerely,

Lau/reto‘Farinas

| | DOCUMENT
c¢: Renee Cook - - E@LDER




COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
DATE: April 6, 2006

SUBJECT: F-01901326
Renee Cook v. Philadelphia Gas Works

T0: Wanda Zeiders
' Docket Management

FROM: Cherie Pyle, ALJ Support Staff

Office of Administrative Law Judge DOOUMENT
| | FOLDER

On April 3, 2008, a Certificate of Satisfaction was filed in the above-captioned
proceeding. If no objection is filed to this certificate within 10 days of service, thas
proceeding will be closed.

All parties should be notified that the case is closed and a copy of that notification
placed in the document folder.

Attachment R p——
i s NOCKETER)
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Case File
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