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 PENNSYLVANIA PUBLIC UTILITY COMMISSION

" 2@31\}\2 o Formal Complaint Form

Please print or type, C ,4(:@78 5 \\\(D \)RIGINAL

1.

519828

Rev. jar, 2006

- Name of utility company your complaint concerns:

CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number utmty account number and
service address:

Na’me RUTH K. GILETTO

Street/P.0O. Box 2020 _LOCUST. STREET _ L Apt #

City PHILAULEPHA®D State :PA  Zip 19103

County _ pITLADELPHIA

Area Code/MOME Phone __610-398-6097_ B éﬁﬁg RECE]VED

Area Code/WORK Phone  BLD=T97-Bi20  ext. 26

; P9 4 2007

Utility Account Number9122201477 ‘ SEF 2 |

(ﬂ'ﬁm‘y’OUf bilf) : PAPUBUC UT!UTY OMMISSION
SEORETAR g UREAY

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name RUTH K. GILETTO

Street/P.O. Box _17646 DAWN CIRCKIE lWé

City WHITEHALL State _PA Zip 18050,

UTILITY NAME (RESPONDENT)
PHILADELPHIA GAS WORKS

TYPE OF UTILITY {check one)

[0 ELECTRIC [0 STEAMHEAT
o 6AS [0  WASTE WATER
0  WATER ' [0  MOTOR CARRIER

(taxi, moving company, limousing)

e e

{Z]  TELEPHONE
(local, long distance)



4. COMPLAINT (check one) e
A. In general; what is your complaint? |
] twant to oppose the company's proposed rate increase.
[J  There are inporred chargés on my bift.
] - Thereis a réliabiﬁty. safely or quality problem with my utility sewice,
3 Ireseived a notice that my utility service is being terminated.
Axk | would ke payment agreement.

0 Other,
(explain)

B.  State the facts of your complaint.

Include any specific dates, times or places that are ‘'mportant. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant decuments you bhelieve will support your
complaint :

JUNE 6st, 2007 PGW piFORMS UB: THAT DUE TO A FAULTY BATTERY IN OUR METER AT OUR
PROPERTY AT 2020 LOOUBL STREET, PHILA, PA , THEY UNDER ESTIMATED OURBILL BY $4562.95
AND WE WERE REGPONSIBLE TO PAY IT ON THE NEXT STATEMENT. I SPOKE TO A MR.,GROUFFIN AND
SAID THIS WOULD PUT AN UNDUE FINANOIAL STRES FOR US TO COME UP WITH AN ADDITIONAL $4562.95
WHIOH IS MORE THAN THE RENTAL MONTHLY INCOME. THIS IS NOT THE FIRST TIME THIS. HAS HAPPENED!:
TO OUR DBMMERCIAL ACCOUNT. LAST TIMB. PGW CRANDED DS A 4 KEAR. PAYOFF Agreement. 1 am
requesting the same agreement. 1 call the ucc on the same dayh JUEN 6, 2007 AND FILED
A COMPLAINT OASE NRUMBER 2246693.:AS BTATED THIS IS AN UNDUE FINANCIAL BURDEN ON US AND WE ©
48 MONTHS TO PAY LT OFF. POW NEVER INFORMED UB. THERE WAB: A PROBLEM. WI'I'%DL THE METER UNTIL

§.  RELIEF AFTER THE FACT.

WE ARE \REQUESTING Awtdh MO U AY TR ATREBHHE s BEHBCRY about your complalnt? Use

additional paper if you need more space.

515828 : 5
Rev Jan 2005



6. PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termmatxon of service
problem or a request for a payment agreement. :

Has a court granted a "Protection from Abuse” order for your personal safety?
vEs [ |
NOo K
7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
uhhty , : ‘

Have you‘ spoken to a utility company representative about this complaint?
YES , ' MR. GRLFFIN AND MR. PHUIL
(includes appeals of BCS determinations) BILERKO

NO o O

If you tried 1o, but could not speak to a utility company representative about your
complaint, please explain why. ‘

8. VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: ‘
[ __RUTH K. OILETTO ' _, hereby state that the
- facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect fo be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities). ‘
(/\ W o) K : ; oW

(Signature) (Date) / /

519828 , &
Rev Jan 2005




Thc AR coNwEALTH OF PENNSYLVARA

PU¢ PENNSYLVANIA PUBLIC UTILITY COMMISSION
.. P.0. BOX 3265, HARRISBURG, PA 17105-3265 INREPLY pLEASE

I CTITY A BD REFER 1O OUR FILE

DATE SERVED: September 26, 2007

C-20078346
LAURETO FARINAS ESQUIRE |
PHILADELPHIA GAS WORKS D0 |
800 W MONTGOMERY AVE o N -
PHILADELPHIA PA 19122-2898 Fgggqég”

Dear Mr Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by RUTH K. GILETTO. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by seftling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days. ~

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other nghts important to
you. ,

COMPANY/UTILITY

 An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or properfy or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.




0 | ‘ September 26, 2,007

Unless you are a corporation or other organization, you may proCeéd without a
lawyer, However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help: ‘

Pennsylvania Lawyer Refetral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

oo § Wty

- James J. McNulty
Secretary

ane




® e
BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: September 26, 2007 |
RUTH K. GILETTO o o | DQCU‘M ENT
| ~ Complainant FOLDER

V. ;
Complaint Docket
PHILADELPHIA GAS WORKS No: C-20078346 s A |
Respondent @ @ E% %?E

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsyivania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa, C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or o file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in wiiting, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Seclion 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). '

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty {20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached compiaint.

3. If you elect to satisfy this complaint you must file, thhm twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied, Such affidavits rst describe the basis on which this
complaint was satisfied; any settiement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
uniess the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint. ;

4. If you file an answer which admits the auegatnons in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any cerificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
‘Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you fiie a time(y answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matier shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the viclations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utllity Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

Sforae  77,1%%
James J. McNulty
‘Secretary

(SEAL)

Certified Mail
Return Receipt Requested




P mlﬂﬂﬂlﬂmﬂ Gas Wﬂl‘ﬁ‘s ..(...q»_ . /’,‘w 2 a- 800 West Montgomery Avenue, Philadelphia, PA 19422

Laureto A. Farinas, Senlor Attorney

Legal Department
Direct Dial: 215-584-6982
FAN: 215-684-8798
E-maik: laureto farinas@pgworks.com
QMAL October 3, 2007
James McNulty, Secretary
Pennsylvania Public Utility Commission - ,

Room B-20, North Office Building , '
Harrisburg, PA 17105-3265 ' RECEIVED
RE: Ruth K. Giletto v. PGW, Docket No. C - 20078346 0CT 0 3 2007

Dear Secretary McNuity: Pﬂ: P nggéjfnmr nggggSlON

Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (PGW) certifies
that the above referenced Complaint has been satisfied.  PGW and the Complainant,
through her son, Basil Giletto, to whom the Complainant has authorized to speak on

her behalf, have discussed the issues raised in the complaint and reached a
settlement. With this discussion and settlement, the Complainant, through her son,
has indicated that she is satisfied with the resolution of the complaint.

By copy of this letter, | am notifying the Complainant of her right to object to ahy
part of this settlement, in writing to the Pubhc Utility Commission within ten (1 0) days
of the date of this lefter.

If additional information is needed about thus matter, please contact me at my
direct-dial number above Thank you for your assistance.

o ' Sincerely,
DOGCUMENT °
FOLDER

Laureto Farinas

Tolex Ruth K. Giletto (Regular mail) ;
Dawn Reitenibach, Scheduler {via FAX)
Jennifer Raksnis (PGW mail)
Linda Pereira (PGW mail)
Anng Mane Crom!ey (PGW mail)

2 g i
x. z
' L-r fositd s 3 a3

QCT 11 2007 L‘j




COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
DATE: October 10, 2007

SUBJECT: C-20078346
Ruth K Giletto v PGW

S TO: Wanda Zeiders
o ' Docket Management

FROM: Dawn M. Reitenbach, ALJ Support Staff
Office of Administrative Law Judge

On October 3, 2007, a Ceifi cate of Satisfaction was filed in the above- -captioned
proceeding. If no objection is filed to this certificate within 10 days of the ﬁhng. this
~ DI‘OCPedlng will be closed.

All pames should be notufxed that the case is closed and a copy of that notifi catnon
‘placed in the document folder.

it DOCUMENT
L™ FOLDER

Case File

Dockersp

0CT 2 3 2007 BN

BTL

#454529 tev 09/08



800 West Montgomery Avenue, Philadelphia, PA 18122
Laureto A. Farinas, Senlor Attornéy
Lugal Department
Cirect Dia)l: 215-6584-6982
EAX: 2156845798
E-mail: lauteto farinas@pgworks.com

Philadeinhia Gas Works

@.PV October3 2007

James McNulty, Secretary

Pennsylvania Public Utility Commission ‘ . RECE %V ED

Room B-20, North Office Building
17105-326! V
’Harnsburgg PA 17105-3265 0CT 03 2007

RE: _Ruth K. Giletto v. PG\M Docket No. C — 20078346 £ PUBLIC UTILTY COMMISSION

Vicl 'S BYREAY
Dear Secretary McNulty: 3FRRETAA

Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (PGW) certifies
that the above referenced Complaint has been satisfied. PGW and the Complainant,
through her son, Basil Giletto, to whom the Complamant has authorized to speak on
her behalf, have discussed the issues raised in the complaint and reached a
settlement. With this discussion and settlement, the Complainant, through her son,
has indicated that she is satisfied with the resolution of the complaint.

By copy of this letter, | am notifying the Complainant of her right to object to any
part of this settlement, in writing to the Public Utility Commission within ten (10) days
of the date of this letter.

if addliuonai information is needed about this matter, p!ease contact me at my
direct-dial number above. Thank you for your assistance. ~

Sincerely,

Laureto Farinas

cc: Ruth K. Gilstto (Regular mail)
' Dawn Reitenbach, Scheduler (via FAX)
Jennifer Raksais (PGW mall)
Linda Pereira (PGW mail) S ees e el i
© Anne Marie Cromley (PGW mail) , R AT S

OCT w2007

CrRTZ2EOFCLLL
PUBLIC Uiy Clhn.J3I0N



Pmnﬂwnu

COD&)NWEALTH’ OFPENNSYLVAN’
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265 WA PR

L e T AV : : REFER 7O OUR FILE

November9 2007

i
w*

C-20078346
- RUTH K. GILETTO

2020 LOCUST STREET
PHILADELPHIA PA 19103

RUTHK. GILETTO
V. :
PHILADELPHIA GAS WORKS

" TO WHOM IT MAY CONCERN:

Please be advised that the Commission has marked closed the above«entltled
proceedmg

Very truly yours,

“ffowwtﬂﬂm [/,—lﬁk

James J. McNulty

Secretary
“ ﬁ%ﬁiﬁﬁ?ﬁ
SO DOCUMENT
ane , | i FOLDER
OCKETE
~ NOV - 9 2007




