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APPROVED BY: ’ : 00/00/00
- DIRECTOR: : ;
SUPERVISOR:

(ERY S

6. DERSON IN CHARGE: . 7. DATE FILED: 03/29/06
8. DOCKET NO. C = 20065048 : g, EFFowIVE DATE QG/OO/OO

PARTY /COMPLAI’NAKT: LLOYD, VERNELL
RE&PONDE}NT/ APPLICANT: EJECOk ENERGY COMPANY
COMP/APP COUNTY: PHILADELPHIA UTILITY CODE: 110550
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ALLEGATION OR SUBJECT

COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON HIS BILL, HE RECEIVED NOTICE

THAT HIS UTILITY SERVICE IS BEING TERMINATEL AND HE WOULD LIK}E‘ A SUITABLE PAY-
MENT AGREEMENT.

SOCUMENTB@@MW |
FOLDER MAR 30 2006
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 PENNSYLVANIA PUBLIC UTILITY COMM!SSION |

Formal Complaint Form

psw?gwe (20006048 ORD@UW[ /\ &

1. CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utiity account number and
service adds/ess
 Name /I/Z// /\/—/Q’%G/
Strect/P.0. Box {/ 7/// %M/J&LVL#%@ Apt#__— T
City ?/% é? Oé’[O/{ (2 State /Dé/{/,y,;a Zip__ 1 P/ 239 S

‘H

F:‘ ~ N
County 7ﬁ; j g
-:3,” =2 ~
Area Code/HOME Phone cé'! /5 34 La=6 ’ZQ 17[ 8
Area CodeMORK Phone S e * o=t
’ . , &3 )
Utility Account Number QE .:9 - CQ‘Q CZJ _“.33/ / f’ A7 5:13 S?
= o

{{rory your bill)

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

OFSREERIETE

Name -
Street/P.O. Box _
iy T State RS S enuls

2. UT L(TY NAME (RESPONDENT)

| Name of utility company your complaint concerns: /P/f’ / / A

3. TYPE OF UTILITY (check one}

B ELECTRIC [0 STEAMHEAT
71 GAS | [1  WASTE WATER
3 water [} MOTOR CARRIER

‘ , _ (taxi, moving company, limousine)
O  TELEPHONE .
‘ (local, long distance) ; | : A Q\ :

H5ius2s ’ 4
Rev Jan, 2005 ; }
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COMPLAINT {check one)
A.  In general, what is your complaint?
[B/ fwant to oppoée the company's proposed raté increase,
e Thefe are incorrect charges on my bill. |
1 Thereis a reliability, safety or quality problem with my uti}f‘ity service.
[ I received a notice that my utility service is being terminated.
L wcuid like a payment agreement.g%'g 5@,/;71 M/Z/% 4&/4710 ﬁzé/,/}/a?ém?é
- — , hWeCo Wakrs - R
= (iz‘;;;lj; ?;’Eé'/?p‘fs ,%2 %ﬁ%ﬁ’w | y

ulere Jot- Credrfey to My FeCad Al -

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaintis about a
bill, tell us about any charges that you believe are ot correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your, :
complaint_ 7y M,‘/t/ Mared,, 2006, I et 4o PCRoupary QList ot Comfllaits bt
Plos seroice 4 Ml SiNce Thew Tie Sfbk‘e‘“%%m Qg2 (fé"‘.”( My fuysieds
ot wene Mi5Si4q .- A a reSulf of that ConCovirsiton Thay Sexd Met , kffﬂ o6k b;fé
Yoplicate bills L. ieguestev.- toetoer, wilee I Called Yam back, Z i ryci’b?;;’;é" ,
Yoot Ahmed Patnkiia-, phoud missies Payments- Ou boc = @522%% xecervds -
PECO, § bilh Tue yousr receivty heboie tp 9o alorgwith T bils L 470 vice
. have Hel opowed Th e b/lls,'Jlﬁekfub Ve se ’bf//sm gLne @2 - ‘_Cd ‘s
Cordusion ¥ Yo harrashe me, Also. 7 Jound 047 That The Larergy ,?’E?“?f"' '
Al me. 75 Ao~ Qommeroial, Y pai Qecoud? 7S Supfose Yobe réHentiald, -

Lharaii ; : s
- &%ﬁ:—'#ég" h‘a rete, @ 10608, L OGET for ym:’«zaos*,‘?‘ January Hora Marcd 2006 , » J657

15400 f146, @éafa‘;fr/ﬂm{?aé‘ Hao'¥a Bil fom 3finfol-Tue /8 foe T Con't Payy Beoy.72.-T wiy
What do you want the Public Utility Commission to do about your complaini?  Use ’ ,3
additional paper if you need more Space[_ﬁ'ﬁg Budsekw1 qggremont is wo Ligh~TCant el i/
Pay e B9G60.01 v 1050 op by Gratars i+ (T i5Tound Yhit T 0w ary adter
s appoet sechot % do bobiave Thit "PECO i[5 Chay me and
harraskiag me. Whe? is happieiry W74 R u,j'*,u:;{ i.%[/ ?Yﬁp’;’éw has
gﬁlbi?f‘d‘/éf :b‘qu/-,[gr‘, //4,({)& ﬂ/ﬁ.c‘%s:‘c“. r @éﬂdplr\ pmda&fic‘(, d /y f‘h)‘ / ._‘Zdl?aﬂ‘é
cvsrthorgoy me via figh rates., rates For-duplexes v Comamanitsal htcouls~T i
& K ford @it alsnost —hy Do 2 bt pay @ Cushonar-Clarg ) 5O Shtl
b@jl"ﬁ&%/ ot Ll on boazd,"wﬁt[ ;s 'Drsfﬁ&/‘//m Gc@a@.es Sb%fgf;» R
aH | %’m‘ Lty Hoar ﬁ‘&;f?ﬁoc/xj v instell iy Mewhiaes, 7”&? shautd Frud sonetospan
—rarts Mit2s“RECO, Yias ruinod The Aharicics Ale Pre dntim - Slome 00 PECO,
‘T&ﬂ @Gu_p“r)pw[f chaes g’;ve, P, E.C O IL{O:IFI[_PN/ /%:‘D,%mgxél —{:&?d Pnched b‘/ gpi()d,

5196285, R liEL o

YL gt oo 104y 0 s s bl
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6.  PROTECTION FROM ABUSE |
Answer the following question if your complaint is against a natural gas distribution
company. an electric cistribution company or a water company AND your complaint is
about a billing problem, an application for service prablem. a termination of service
problem or a request for a payment agreement
Has a court granted a “Protection from Abuse” order for your personal safety?
vyes [J
NO BT
7. PRIOR UTILITY CONTACT

Answer the following question only if yOu are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

utlity. :

Have you spoken to a utility company representative about this complaint? ,
YES @ T £co- Ms Trirea
{includes appeals of BCS determinations) |

NO | o

It you tried to, but could not speak to a utility company represgnjative about your
complaint, please explain why. Oy 3 /4 /o6 Patriciq,es disrespactelss pe, raisod her Lhiced
:  huod up Hy Pheiv my LT
8. VERIFICATION AND SIGNATURE

You must print or lype your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: BT

SR l/é’.;f{/t/é // /(,/06/(/ L , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that i expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities). ’ |
Wlke. e z/ﬁ 7@ o
(Signature)  ~ (Date)
519828 - 6

Rev. Jan. 2005



10.

510878

Lawyers Name

- Area Code/Phone Number

@ | &

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provrde your 1awyers name,
address and telephone number,

Street .

o haon S e eials

City | o State ___ Zip

FILING

Please return the completed form to one of the addresses listed below:

Ifusing U.S, Postal Service. If using overnight delivery service:

{ Secretary | | Secretary { |
Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commissmn
! P.O. Box 3265 J 400 North Street
' Harrisburg, PA 17105 ‘ ! Commonwealth Keystone BUHqu, 2" Floor
n Harrisburg, Pennsylvania_ 17120 , [

~Facsimiles and/or electronic filings of the complain‘t form will not be accepted

If you have any questions about filling out this form, please contact the Secretary s
Bureau at 717<772-7777.

Keep a copy of your complaint for your records.

/‘/ﬁ%@f //eec/ 4%;7[ o ,Za'w/m ng c/mﬁ //t/’ Rul
/Md‘/‘/.éﬁb W;/{ , [/7{/ // Qﬂfﬂa‘m@ 5 - %5,2, ,/4/{@,/ /ML Vﬁ«

i,v,ﬁﬁ,z,@ém on Call M at- a15) Gled-617¢-

houp o - , | W@%ﬂ i

Rev Jan. Z005




{‘ N ! UO(\UMEN?.QQ for Formal Compiamt Form wﬁ

e . (Notification of Intent to Appeal)
Notice to Customﬁé‘rDER Q 90 O (o O z_,{ 8 ‘%MW/@J[ 1}3/574’

If you sign and return this form, you are telling the Public Utility Commission that you
want to appeal this decision. Do riot return this form unless you want to appeal this decision.

If you want to appeal, you must return this form within 20 days of 2114/2006. The
Commission will send you formal complaint forms if you return this form.

You must comply with this decision until the Public Ut;hty Commission completes the
formal complaint process. You must make all of the required payments orthe utility company
may shut off your service,

Sincerely,
Fennsyivarua rubm, uillity Conmission

Yes, | want to appeal this decision. Please send formal complamt fo W@h
followmg address: 6E

. Customer name and address: | VERNELL LLOYD MA gy 0 2008
. (Please correct any mistakes.) 4941 FAIRMOUNT AVE coMM‘«SS‘O
i | PHILADELPHIA PA 1% %%GQWR . RIREAU
)52 | (jﬂ/wé///%& Q %/ &
(Area ode) Telephone umber Signature-
BCS: 1933330 Date of Mailing: 2/1412008

Company: PECO ENERCY : | 6}

Mail this completed form to: , {
' Secretary ‘
- Pennsylvania Public Utility Commission

,Kf%’ LT R osTzopsor=  BalisBEGTPAE 1 wwo-oc00
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@ N
BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISS!ON | ;
DATE SERVED: March 30,2006 ()( ] M EN T
VERNELL LLOYD | | | | £ 0 | D E R

Complainant
Vi ; |
Complaint Docket ba &
PECO ENERGY COMPANY No: C-20066048 @ OCHEYTE l
| Respondent S 7 MR3006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
~correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission {0 serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE, | '

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practlce and
Procedure, 52 Pa, Code Section 1.56(a).

2. If you faxl to either satisfy this complamt or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa, Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
cerificate or permit held by you or which imposes a finé or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C. S Section 101, et seq.; and, if




you are a customer of a Utiiity, an order may be entered which prescribes a payment‘
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfled. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, m which event the Commission may direct that hearings be held upon the
complain

4. If you file an answer which admits the allegations in this complaint, or which
fails 1o specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
‘which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes 2 payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
~complainant in paragraph 4 of the attached compla:nt

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
~or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL}

Certified Mail
Return Receipt Requested




ey CONIMONWEALTH OF PENNSYLVA‘

g’l
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION - |
rus P.0. BOX 3265, HARRISBURG, PA 17105-3265 (R pLEASE

DATE SERVED: March 30, 2006

C-20066048

* PECO ENERGY COMPANY o -

R e DOCUMENT
ggfi&[—:ﬁf}—%xx PA 191018690 FOLDER

Dear Mr, Smith:

A complaint has been filed against you before the Pennsylvania Public Ulility
Commission by VERNELL LLOYD. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Cormmission within twenty
(20) days. ; ‘

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. '

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or

permit held by you, or impose a fine, or any other appropriate penalty or remedy

authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed mstructsons on how {o proceed are contamed in the attached pages. You
are ad\nsed to read them carefully.



March 30, 2006

Unless you are a corporation or other organization, you may pr“oceed without a
fawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

ane



| ' ‘ Exelor
Legal Department g Telephone 215 841.5544 ' L .
e et nctom S | Business Services
Exelon Business Services Company ‘ ‘ : Com p an y
2301 Market Street ,
PC Box 8699
Phitadelphna, PA 16101

" DOCUMENT S
EOLDER -

Jarmes MeNulty, Secretary

Pennsylvania Public Utility Commission
Commonwenlth Keystone Buailding

400 North Street, Second Floor
Hamsburg, PA 17120

Re:  Vernell Lioyd v. PECO Energy Company
PUC Docket No. €-20066048

Dear Mr McNulty:
Enclosed for filing with the Comnission are the following documents and copies i the matter referenced above, -

.S Answer (originat and 3 copies)
Petition (original and 3 copies)

Answer, New Matter and Motion to Dismuss {'érigmaﬁ and 3 coptes)

Motion to Dismiss (original and 3 copies)

Reply to Motion/Petition {originaf and 3 copies)

Exceptions (original and 9 copies)

Reply Exceptiors {original and 9 copies)

Brief (original and 9 copies)

Reply Brief (original and 8 copies)

Also enclosed s an extra copy of this letter, which 1 request that you date stamp and retum 10 me in the envelope

provided as proof of filing. I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties.

Very truly yours,

RECEIvEp
Counsel for PECO Energy Contpah | ~ APR 19 2025 N

iy ‘ P/q PU §
LALzt , BLIC UTILITY cvyppns,
| - SECRETARY g ggggﬁi{?m”

Fie

SCHEDULING RECOMMENDATION: e CALL OF THE DOCKET

r——

P231197 5—5

X NON-CALL OF THE DOCKET




BEFORETHE /L,
" PENNSYLVANIA PUBLIC UTILITY COMMISS
VERNELL LLOYD
v. . DOCKETNO. C-20066048

PECO ENERGY COMPANY |
| | o - DOCUMENT
ANSWER OF RESPONDENT, 3 FOLDER

PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code §5.’61, responds to

- the Complaint and states:

1. Admitted. DOGKETE | RECEEVED
S APR 25 2005 e
2. Admitted. CAPR 19 2008
3. Admited. | PAPUBLIC UTILITY COMMISSION

| BEorkTARYS Buneay
4, Admitted in part and denied in part. PECO Energy admits that Complainant

received a’notice of service termination on or about J une 15, 2005 due to the account
dclinqucﬁéy; PECO Encrgy denies the notice was imp’ropcr. |

PECO Energy specifically denies thét there are incorrect c’hafges on
Complainant’s bill and further denies that Complainant’s service is billed on a commercial rate.
kCompIamam"s. service is billed on the residential clectric service rate.

By Way of further answer, PECO Energy avers ’that on March 9, 2006, :
Cc;mplamam contacted PECO Energy and requested duplicate bills for May, 2005; June, 2005;
~ August, 2005; December, 2005 und January 2006. Durir’lg that telephone cmn{rersation, four

specific payments in May through Octaber 11, 2005 were reviewed and confirmed.

Duplicate bills were forwarded by PECO Energy to Complainant as she requested.




® e
PECO Energy further denies that its electric rate increasé is improper. By way of
further answer, all of the PECO’s rates have been a_pprcived by aﬁd are fegulated by the Public
Utility Commission and/or the I*‘ederél Energy Regulatory Commission. The charges are
regul ated‘by the Public Utility Com’rﬁission ("PUC“) ; and they are cori_tainé,d within PECO
Energy’s Gas Serv,icg Tariff, Pa. P.U.C. No. 2, and PECO .Ehergy’s Et’ct;ttic Service Tariff,

approved by and on file with the PUC. The Tariff provisions approved by the PUC are prima

fucie reasonable. 66 Pa. C.S.A. § 316 (1999); See also, Kossnizm V. Penﬁsy)vania Public Utility
Commission, 694 A2d 1147 (Pa. Cmwlith. 1997). Moreover, tariffs that have been approved by

the PUC have the full force and effect of law and are binding on both the utility and its

‘customers. Brockway Glass Co. v. Pennsylvania Utility Commission, 437 A.2d 1067 (Pa.
Cmwlth. 1981).

PECO Energy also denies that Complainant is unable to pay her electric bill and
strict pr’oof thereof is demanded at time of hearing. PECO Energy avers that Complainant’s
acc\ouzit balance is $2,072.67. Complainant’s average monthly bill is $179.00. Complainant’s
p:;ymem.history includes many missed or partial payments.

A decision of the Bureau of Consumer Services (“BCS") issued on or about
}Febr‘uary 14, 2006, set a payment agrcément of a special monthly budget amount of $304.00
beginning March, 2006. The BCS’directf;d special budget amount of $304.00 includes the
regular budget amount of $234.00 plus the monthly arrears payment of $70.00. 'Thc Complainant
has not éompﬁed with this decision. A copy of‘the BCS decision is attached as Exhibit A,

5. This paragraph is a request for reliéf and no answer is required.

6. PECO Eucrgy is without sufficient information to confirm or deny this statement.




7. ‘Admittcd in part and denied in part. PECO Energ.y admits its representatives
- have discus,sed the Complainant’s account with Coniplainant via telephone contact; PECO
Ehergy denies its representatives were unprofe'ssional_.

WHEREFORE, PECO Energy Company respectfully requests that your Honorable
Commission dismiss the instant Complaint. |

Respectfully Submitted,

ﬁ S ’X k%&ﬁ R
BisaA. Lutz

Counsel for PECO Energy Company

2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

lisa.lutz@exeloncorp.com




" BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
VERNELL LLOYD
v. - : DOCKET NO. C-20066048

- PECO ENERGY COMPANY

VERIFICATION

1, Lisa A. Lutz, hereby declare that ] am an attorney representing PECO Energy
Company; that as such I am authorized to make this verification on ifs behalf: »lhat the facts set
~ forth in the foregoing Pleading are true to the best of my knowledge, information and belief, and
that I make this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false

statements to authorities,

Date: April 19‘; 2006 Cy LA 7{ f%\f

Lisa A. Lutz




Date: 41208 | . PA. Public Utility Commission
o . Burean Of Consumer Services ' B
: tnbound Closing Report
 GCasoNumber; 1033330 Opened On: 6/30/05
 Customor Neme: VERNELL, LLOYD utlity Type: - Electric Distributor
. Addiess: 4941 FAIRMOUNT AVE Account Number: 250532311827
PHILADELPHIA PA 18139-1738 Company Name: PECO Energy
- Pror Caso: : Total Balance: $1,698 53 Balance Date: . 2/2/08
Compliance ‘
Violation(Alleged, Actual, Noj: NO Chap 58/64/0ther: Section/Rulg!
 Dectslon Iasued: Y | | Oral Written: W
investigator: CLEA, JORN PUC Dacislon 2114108 PUC Case 2114086
, Isgued D Closed Dt

Decision Recvd Dt 2/14/06 05.25PM

Letter DoescAption: EGW STRAIGHT PAR/BUDGET + FOR LEVEL 2-4 HOUSEHOLDS

' To Restore Service Pay! $0.00 Yo Continue Servica Pay: $0.00 By:
1 Terms:  MARCH 2006 DUE DATE
- Spscial Budget Amount: $304.00 Regular Budget Amount: $234.00 Plus Arrears Payment: $70.00
Final Blit Monthly Payment:  $0.00 Current Blll Monthly Payment: $0.00
End Of Month Payment: $0.00
Par Description:

YOU APPEAR TO QUALIFY FOR LIHEAP, IF YOU QUALIFY, THE LIHEAR PROGRAM WILL MAKE A PAYMENT TO HELP
ﬁgwoun SERVICE ON. YOU MUST APPLY TO RECEIVE THIS HELP. PLEASE CALL LIHEAP AT 1-866-857-7095TO

Resolution:

~ THE COMPANY OBTAINED AN ACTUAL METER READING ON 4/8/05 AND THE ISSUED A CORRECTED BiLL BASED ON THE
USAGE REGISTERED ON THE METER. THE CUSTOMER IS RESPONSIBLE FOR THE BALANCE OWED. THE CUSTOMER MUST

PAY $234 BB PLUS $70 BEG 3/08 DUE DATE.
RECEIVED
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THE BILLS ARE CORRECT AS RENDERED. THE CUSTOMER BILLS RENDERED IN 2/05 AND 3/05 WERE UNDER-ESTIMATED.
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® o
BEFORE THE f
PENNSYLVANIA PUBLIC UTILITY COMMISSION
VERNELLLLOYD
v. | . DOCKETNO. C-20066048
PECO ENERGY COMPANY | “ |

CERTIFICATE OF SERVICE

I hereby certify that 1 have this day served a copy of PECO Energy Company's Answer in
the above matter upon all interested parties by mailing a copy thereof Certified mail, properly

addressed and postage prepaid to:

VERNELL LLOYD
4941 Fairmount Avenue
Philadelphia, PA 19139

Dated at Philadelphia, Pennsylvania, April 19, 2006.

&h?ﬂ d@r—

Lisa A. Lutz
Counse! for PECO Energy C,ompanv
2301 Market Street, $23-1
P.O. Box 8699 '
Philadelphia, PA 19101-869%
(215) B41-6841
lisa.lutz@exeloncorp.com




“fﬁ;ﬁ\ ' COMMONWEALTH OF PENNSYLVA

PUC ~ PENNSYLVANIA PUBLIC UTILITY COMMISSION
LI Office of Administrative Law Judge IN REPLY PLEASE
- P.0. BOX 3265, HARRISBURG, PA 17105-3265 TRERTOONRLS

June 20, 2006
In Re: C(C-20066048

 (SEE ATTACHED LIST)

Vernell Lloyd v. PECO Energy Company

Billing Dispute DOCUMENT
| FOLDER

This 1s to inform you that a hear1ng on the above- capt1oned
case will be held as follows:

Hearing Notice

"I'y pe: Initial Hearing OCKETE
Date Thursday, August 10, 2086 JUL 072006
Time: 2:606 p.m.

Location: In an available hearing room
Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, PA 19139
Presiding: Administrative Law'Judge Charles E. Rainey, Jr.

1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130

Telephone: 215.560.2105

Fax: 215.560.3133

#389691 rev 11/03




Attention: You may lose the case 7F you db not come to th7s

;hearfng and present facts on the issues raised.

If you intend to file exhibits, 2 _copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding

Officer. A copy must also be provided to each party of record.

Individuals representing themselves do not need to be
represented by an attorney. All others (corporation,
partnership, association, trust or governmental agency or
subdivision) must be represented by an attorney. An attorney
representing you should file a Notice of Appearance before the
scheduTed hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearwng

¢ Scheduling Office: 717.787.1399
AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654.5988

pc:  Judge Rainey

: Cherie Pyle, Scheduling Officer
Beth Plantz
Docket Section
Calendar File

#389691 rov 11403



