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PENNSYLVANIA Pusuc UTILITY COMMISSION
A . Formal Complaint Form
125042 s
Please print or type. C Qa)70 q 5

1. CUSTOMER NAME (CDMPLAINANT

O’unty, te.ephone number, ulility account number and

Your name, maling address,

, serv,c.eadd{{ﬁm ‘ ‘n{/ 5@ { , 'k/

Name

Street/PO'Box_b_iO 3/ U)Q\ n u\fi' @qr}(A Q r1 vtf

City yh State ﬂ4‘ Zp ‘ a [ 'LO
Yha } s

Courty _

Area Cede/HOME “hone( o )5) 0‘ ?‘ / 75 ‘3g

Area Code/WORK Phone @U G5~ 15 ec) /b $H0 ORXGINAL

117356055

- Utility Agcount Numbe®
{from your I‘Jifl)

If your complaint involves utility service provided to a dtfferent address than your -
mamng address piease list this information below. _

, Name

Street/P Q. Box _____ e
Stale Zip

P& 1)

City
2, UTILITY NAME (RESPONDENT)

Name of ulility company your coemgplaint concermns.

5. TYPE OF UTILITY (check one)

ELECTRIC [J  STEAWMHEAT A~
N s}
LD/ GAS - [J  WASTE WATER S
, FE PR A
0 WATER o MOTOR CARRIER RO
| - (taxi, moving company limotsine) : =t
T TELEPHONE B
{local, long distance) = o
519628 ’ ‘ 4
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4,  COMPLAINT (check cre}

In general, what is your complaint?

[ wanl to oppose the company’s propused rate increase.

There are ncorrect charges on my bilt | |

There is a refiability, safety or quaity problem with my utdiiyysem‘ce,

i received a notice that my utility service is being terminated.

. would like a payment agreement

Diner.
(explain)

B.  State the facts of your complaint.

_ lnciude any spesific dates, times or piaces that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of al relevant documents you believe will support your

Ei)mim Dec Y, 206 0>y YVH/ gt had o ‘ermblc
[ rre Wnmvoe out Yhe enhwe }“W&/‘/LP__:Q I % P;ﬁ\r:“l
a”‘{' 945 S Usdems wtR hurmed  Toombad
| (qu Qomgw)( \{4,Qpc,<}rl< Com(@y b have SErNCE Cn F%
5. RELIEF Twas cud o & W =y 9 [O‘ G Occmelok
o lhish lf)u(/b{ UWhe A W/{ZQVWSW[/W /,;/;j:;,

What do you wani ‘the Public Utility Commussion to do about your complaint?  Us

addibonal papemf you need more space .
T Lm er\&, / Pﬂﬁmﬁ M/ /8% Mr

(J\mof\/m I
/4/—\% SW W‘(fw//(ﬂﬁ«/

:\j 0 v—m\/ Qm) / a (( ) f #srde
v r\%ﬁé hagg i 1104~ 9 lotdand a 5%» by /1
Was 5%\ mmj @pmtm}m[ |
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PROTECTION FROM ABUSE

Lrswer the follewng question if your complant is agains! a natural gas distribution
sompany, an electic dislribution company or a waler comgany AND your complaint 15
about a biling problem, an appiicaton for service probem, a termination of service

aroblem or a request for & payment agreement.

Has a court granied & “Protecuon from Abuse” order for your personal saiety?

PRIOR UTILITY CONTACT

Answe: the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

ubikity.

"3

ves 1
NGO N

Have you spoken to a ufility company %epresen{atxve about this complaint?
YES
‘includzs appeals of BCS determinations)

NO ]

if you tried to, but could not speak to a utility company representative about your
somplaint, please explain why

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification

paragrank, and you must sign and date (in ink) this form on the lines provided.

Verificationq ), | ;
o , Pﬁul/f\/f 5’6 /}‘/ __, hereby state that the

facts above set forth are true and cbrrect (or are true and cotrect to the best of my

knowiedge, information and belief} and that | expect to be able to prove the same
at a hearing held in this matter. | undcrstand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn talsification to

ities).

au lh

‘Signature)

Rev. Jan 2005




10.

LILE2R

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawysr in this matter you must provde your lawyer's name,
address and telephone number. :

Lawyer's Name __

Street

City | , | _ State 2

area CodefPhone Number . o

EILING

Piease return the completed form to one of the addresses listed below:

if ushg L.S. Postal Setvige. If using overniaht delivery service:
[Secretary R "S‘ecrétary' T

f Pennsylvania Public Utility Comnyission | Penrsylvania Public Utility Commission
| PO Box 3265 400 North Street

SR

Marnsburg, PA 17108

Harrishurg, Pennsylvania 17120

P —

Commonwealth Keystone Building, 2™ Floor |

 Facsimiles andlor electronic filings of the complaint form will not be accepted.

if ‘yoi;’ have any guestions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

-

Rev Jar: 2009




‘“‘ , CO\MON WEALTH OF PENNSYLVERA
| PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.0. BOX 3265, HARRISBURG, PA 17105-3265 ey i

AR RS Sl REFER TOOUR FILE

DATE SERVED: September 4, 2007 |

C-20078193
LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS |
800 W MONTGOMERY AVE | DCCUMENT
* PHILADELPHIA PA 191222898 FO (D ER

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by PAULINE SELBY. To defend yourseli against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
“the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER;OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contamed in the aﬁached pages You
are advised to read them carefully ;



¢ | A e September 4, 2007

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Assocsatton

P.O. Box 186 -

Harrisburg, PA 17108

(800) 692-7375

- Very truly yours,

Lt

James J. McNulty
Secretary

ane




@ @
BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
SRR  DATE SERVED: September 4, 2007 | |
PAULINE SELBY | - DOCUMENT
Complainant : FOLDER

B Vn
, ; Complaint Docket -
PHILADELPHIA GAS WORKS No: C-20078183
Respondent
FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the aftached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complamt and

netice calling upon each party to satisfy the complaint, or to answer the same in writing
w:thm a specified time; THEREFORE, ,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsyivania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copxes) in writing, under oath, which, as required by Section 5.61 of the
~ Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
~ date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a), :

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleadmg within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission’s Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit-held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint. ‘

3. Hfyou elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint. ,

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
~Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited lo the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. if you file a t»mely answer which specﬁcaily demes the allegations in this
complaint, or which raises material questions of faw or fact, this matter shall be referred to
the Office of Adminisirative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment sohedu!e or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

ot 'ﬂ“?/»lz‘r}

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




Philagelshia Gas Werks o

BOO Wast Mantgomery Aveise, Phitadelotits, PA 19122

taureto A. Fasinas, Esq.

Direct Dials (295%) 6848082

Fax; {215} s84-a783

E«iifl: Wretofantnu 2D pgwonts.coem

‘September 24, 2007

James McNuity, Secretary

Pennsylvania Public Utility Commission RECE E
Room B-20, North Office Building RECE‘VED |
Hamisburg, PA 17105-3265 o SEP 9 4 2007

N . L , ?Ap ; UTILITY COMMISS!ON
RE: Pauline Seiby v. PGW, Docket No. C-2007819 %E%g ¥'S BYREAY

Dear Secrétary McNulty:

Pursuant to 52 Pa, Code §5.24(b), the Philadelphia Gas Works (“PGW") certifies
that the above referenced Complaint has been satisfied. PGW and the Complainant
have discussed the issues raised in the complaint and reached a settlement. With this

_discussion and settlement, the Complainant has indicated that she is satisfied with the
resolution of this complaint. «

By copy of this letter, | am notifying the complainant of her right to object to any
part of this settlement in writing to the Public Utility Commission within (10) days from
the date of this correspondence.

, If additional information is needed about this matter, please contact me at my
 direct-dial number above. Thank you for your assistance.

Sincerely, n

. JOGUMENT
F FOLDER

Laureto A. Farinas, Esq.

Enclosure

cc: Pauline Selby
Eloise Camall

ﬁ@@%&?g -

croeny B By, ;
| | iz 6@




DATE:

SUBJECT:

TO:

FROM:

COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMM!SSION
September 28, 2007

Pauline Selby v. Philadelphia Gas Works
C-20078193

Wanda Zeiders
Docket Management

Linda Sal ALY S Staff \ f ,
Gt Selome o oweon St DOCUMENT

FOLDER

On September 24, 2007, a Certificate of Satisfaction was filed in the above-
captioned proceeding. If no objection is filed to this certificate wcthm 10 days of the

filing, this proceeding will be closed.

* All parties should be notified that the case is closed and a copy of that notification
placed in the docurnent folder. ,

Attachment

: kpe‘:‘ Bruce Bigelow, Mediator

Beth Plantz

Case File

#454529 ray 09106

D gmﬁfﬁ |

CT ‘) 3 ?.BB?




850 Wit Morigomery Avenos, Philadeliphts, PA18122
Laureto A. Farinas, €aq.

Otrect Btal: (213} $34-6302
Faxe (15) 6848788
‘ Ewrail: taureto. farineedPogreocki.conm

mnanammmswm: ‘ B - 6@ %’7 I ‘

September 24, 2007

- James McNulty, Secretary

Pennsylvania Public Utility Commission , RECE‘VED

Room B-20, North Office Building

.‘ o ‘ ‘ JSSION
RE: Pauline Selby v. PGW, Docket No. €-20078193 PAP%%%&&QE% Bﬁm
Dear Secretary McNuity: ‘

| pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (‘PGW") certifies
that the above referenced Complaint has been satisfied. PGW and the Complainant
have discussed the issues raised in the complaint and reached a settlement. With this
discussion and settlement, the Complainant has indicated that she is satisfied with the
resolution of this complaint. ~

- By copy of this letter, | am notifying the complainant of her ﬁght to object to any
part of this setllement in writing to the Public Utility Commission within (10) days from '
the date of this correspondence.

if additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Sinceraly,

- ) ﬁ L ' e 1;
Laureto A. Farinas, Esq.

‘Enclosure

ce: Pauline Selby
Eloise Carnall

INd Yd
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A CO NWEALTH OF PENNSYLVAN’

’lNNi’ﬂNAhlk

puc PENNSYLVANIA PUBLIC UTILITY COMMISSION ‘
- P.O. BOX 3265, HARRISBURG. PA 17105-3265 RepLy pLeAse
November 9, 2007
C-20078193
PAULINE SELBY
6508 WALNUT PARK DRIVE

PHILADELPHIA PA 19120

PAULINE SELBY
V.
PHILADELPHIA GAS WORKS

TO WHOM IT MAY CONCERN:
- Please be advised that the Commission has marked ciosed the above entztl d |
proceeding.
Very truly yours,
e ST ’I/Jz&a_
James J. McNulty |
Secretary
ce: - All parties of Record ; ~ s
7 org CE OF ALJ DOCUMENT
| FOLDER
ane
By ROCKETE]
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