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COMPLAINANT STATES CHARGES FOR BILL SHE SHOULD NOT HAVE TO PAY. SHE WOULD
LIKE THE PUC TO HAVE CAVALIER GIVE CREDIT FOR BILL SINCE SEE NEVER AC’TUAL:_:Y
HAD SERVICE WITH THEM.
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@800®  COMMONWEALTH OF PENNSYLVANIA
PUE PENNSYLVANIA PUBLIC UTILITY COMMISSION , |
N0 S P.O. BOX 3265, HARRISBURG, PA 17105-3265 g REPLY FLEASE
OCTOBER 5, 2006 |
BCS2041592
MARY GLARK
624 JOHNSON AVENUE

LINWOOD PA 18061

Dear SirfMadam:

We have received your request to appeal the decision of the Bureau of Consumer
Services.

We have enclosed one complaint form for you to complete. Please read carefully the
instructions to help you comp!’ete the form. :

gt Please make sure you sign the form. We must receive your original signature in
order for us to process your complamt Your form will be returned to you if an original
signature is not received.

Dot S g Nel

James J. McNuity, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265 ;

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complamt you must pay &ll
undisputed bills (ones that are not a part of your complaint}. As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to terminate your service,

Commission Procedures for Formal Complaints

- We send a copy of this lefter to the company so they know you are appealing the
Bureau of Consumer Services' decision; ,

- We also send the company a copy of your campleted formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.
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Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.

We will ,no,tify both you and the company by mail when the hearing date is set.

I you cannot travel to your hearing, you can request that the heanng be held by

phone. Thisis called a telephomc hearing. If we can, we will schedule a telephonic
hearing for you.

We will most likely schedule your hearing sometime within three months after you
file your complaint forms. If you know of certain dates when you will not be
available for a hearing, let us know when you file your forms. We will try to work
around your schedule,

If you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

'LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE D!SM!SSED (THROWN OUT).

If you have any questions about the complaint process please call the Bureau of
Consumer Services, toll free, at 1-800-782-1110.

§S

Very truiy yours,

it

James J. McNulty
Secretary

cc:  CAVALIER TELEPHONE CO
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Public Utility Commission

September 13,2006

PO Box 3265

Harrisburg, PA 17105-3265 CeDAEL Vs SR

Re: 6104478844
BCS No: 2041592

Dear Ms. Robinson-Brown:

I am in receipt of your decision toward my complaint on Tuesday, September 12, 2006
which was forwarded from my old address. I do not understand how you are able to

reflect this decision in the favor of Cavalier Telephone Service when you have not

obtained information from all parties (to include Comcast). Of course, the documentation
given to you was not taken in account although I had no dial tone with Cavalier. I see the
only way to change your mind or to help you to see the light in this dilemma is to get
Comcast involved. Those technicians that came to service me knew that I had no dial
tone. If these documents were requested, [ am certain that your decision would reverse.

When you called my job | was unprepared since [ did not have all my information in
front of me. 1 also informed you that | had moved therefore the files were stll boxed up.
I have nothing to hide nor would 1 waste my energy to collaborate false events that
occurred. It is a horrible thing that anyone would go through the situation that my family
and [ encountered with Cavalier. This is my reason to appeal your decision because it
makes no sense to purchase air. [f placed in my shoes I am sure that you would agree
with me. : '

I thank you for your attention to this matter and appreciate your time. Please send any
correspondence to the new address and if you should need to contact me please call (610)
447-3424,

Sincerely,

Ce:  Comcast
~ File
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APPEAL FORM

1 want to appeal thlS Informal Complamt Dec:smn Please send me formal complamt forms at the
‘address listed below

2041592 o
ST
September S, 2006 =
Date of Mailing T
Company Name: 2
Cavalier Telepbone Company i

* CUSTOMER NAME AND ADDRESS
Please correct any mistakes in your name and
address.

'MARY CLARK
3922 ELSONRD |
 BROOKHAVEN PA 19015 1944

,-g,'f,rv-'z 7},{] O )/

a CpdeV Tel. whoneno e B
& beFoetn 7he hours 9

Pf F?:;)%C Utility Commxss’xonxém 5 L‘gzz.u 4 A—,' \

P. O. Box 3265 IVien .,
Harrisburg, PA 17105-3265 |

Mail this completed form to:

THIS SLIP MUSY BE RETURNED WITHIN 10 DAYS OF THIS DATE: September §, 2 1

A Formal Com plnfng&a‘ Have s Hesring!

Mary £ Clow 1<

&3‘?‘6}77'?0’0’7 Foenve. S

Aiqwood, P4 /90 / - ’:ﬁ};f;{ )
aF ol d addi

APPEALDA |

®
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‘ BCS2041592
, CAVALIER TELEPHONE CO
Must be returned by OCTOBER 25, 2006
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

Ptease print or type. A c;) ﬂé)&70 ‘,Z.S’/

1.

Uity Account Number . 325 (/{? (305

CUSTOMER NAME (COMPLAINANT)

: Your name, mailing address, county, telephone number utility account number and service

aﬁdress

Name _ k/(’(&(’b{ L, Q(be/é

 Street’P.0. Box ({)0791 777/’)50)’1 /f}W Apt# T

City _ L/! WWO/) ; State p ﬁ - Zip / 670@ /
County. J)o {Q M/Q/‘f/

‘Area Code/HOME Phone ( (! 07 L7/J/ 5 07«525 9{
Area Code/WORK Phone ( é?/()) L/L/ 7

(from your bill)

if your complaint involves utility service provided to a different address than your mailing
address, please list this information below. :

Name ﬂ.LA/‘{Uﬁ] /. (I{&f’/c R

Street/P.0. Box éc?ﬂa/( Elsoe /Z/«Et()/ BT
City [r‘U()/(Z?a(}éf? ) State 104 _ Zip /930/5
UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: 0& QR / LR :

b} P~
TYPE OF UTILITY (check one) :;3 £
(1 ELECTRIC O STEAM HEAT =28
L1 GAS o O WASTE WATER R s
O WATER | [0 MOTOR CARRIER | R Z._ I
/o - (taxi, moving company, limousine) © )

| EQ’<ELEPHONE o ‘ =03

o [
{local, long distance) <



- B, StCIie tge fachfyour compl al (/UOI’ ‘ 8 mc ll%

E10428

Rey. Jart. 2005

g}‘\m oDoooe®

addmonaf paper if you need more space.

@ @
COMPLAINT (check one) |
‘ ; ln‘geherai, what is your complaint’? :
| want to oppose’the company’s ptoposed rate increase.
There are incorrect charges on my bill, |
There is a reliability, safety or quality problem with my utility service.
I received a notice that my utility service is being terminaied. |

| would like a payment agreement.

Other. D\q“’\‘he @,% ot OCWOL(M@(‘ Ser%ca*k(‘[/)
___(explain) ~YO e O{/\d \ﬂ““(’_ Y‘(UQHd >Crvice,

omC C&me, —

Include any specific dates, times or places that are rmportant If the i:omplamt is about a
bill. tell us about any charges that you believe are not correct. Use additional paperif you
need more space. Provide copies of all relevant documents you believe will support your
wmptamt

@Lcocm e ‘P’{%&licaccﬂudriﬁume N-a‘hmo ol

RELIEF

What do you want the Public Utility Commission to do about your complaint?  Use

e

T dont bebeve T e Covalier
T\Q/ 6’,th Compqmj C{ﬂj Mo N

Dince T had no Operoble tel. ?‘ﬁm&
Senwice W them .




6.

919828

PROTECTION FROM ABUSE
Auswer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is

about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a "Protection from Abuse” order for your personal safety?
YyEs (O |
NO [

PRIOR UTILITY CONTACT

Answer {he following queStion only if you are a residential customer and your complaint is

against an electric distribution utility, natura! gas distribution utility or a water distribution
utitity. ‘

Have you spoken to a utility company representative about this {g?mplaint? :

YES ;
(includes appeals of BCS determinations)”

NO 0O

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why, ‘

VERIFICATION AND SIGNATURE

You must print or type your name below on the line prbv:ded for the venfication
paragraph, anymust sign and date (in ink) this form on the lines provided.

/ / W %/ﬂé / , hereby state that the

facts above set foftf&br‘é't/ue‘and correct (or are true and correct to the best of my

Verification/

knowledge, information and belief) and that | expect to be able to prove the same

at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities). ‘

t/f/m)/yjo/ ks /oéa/&@

(Signature (Date) ¢

Rew lan 2005



9. LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in th;s matter you must provide your lawyer's name,
address and telephone number. ; ;

Lawyer's Name /V[ //4

i

Street

Csty' T e State o Zip .

Area Code/Phone Number

10.  FILING

Please return the completed form to one of the addresses listed belowﬁ

,\){usihg U S Postal Service: If using overnight delivery service:
| g%eorétéry ’ Secretary o

; P.0. Box 3265 i 400 North Street
| Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor

l
Pennsylvania Public Utility Commission ~ Pennsylvania Public Utility Commission ;
o L o o} _Harrisburg, Pennsylvania 17120 i

FacSimiles and/or éiectronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’ s
Bureau at 717 772-7777. ; ;

Keep a copy of your complaint for your records.

514828 7
Rev Jan. 2005 .



~ January 18, 2006

Cavalier Telephone Service
PO Box 2950
Richmond, VA 23228

Re: Mary L. Clark
(610) 447-8844
#3568305

Dear Sit/Madam:

With this letter, I would like to express my frustration with Cavalier Telephone Service. Cavalier sent a Tech
by the name of Tony to my home (without my knowledge) on 12/29/05 to transport my number (610) 447-8844.
As of this date my telephone did not operate properly. | found out that this Tech actually CUT my telephone
lines that caused the initial problems at my home. I couid not retrieve messages and receive calls for
approximately 19 days. Through this ordeal I spent a substantial amount of time on the telephone with
Cavalier and after bemg disconnected a zillion times on this date I decided on the SAME day your tech

interrupted my service to return 1o Comcast, Although, 1 was paymg more money under Comcast 1 pever
experienced such a chaotic mess I was in with Cavalier,

The attached documents will indicate the detailed conversations that I had with you. I don’t believe 1 owe you a
- fee of any kind since you disrupt my service on 12/29/05. Even after I called you to return telephone service to
Comcast you deliberately forward all my calls to voicemail so I would pot be sble to retrieve or receive calls. It
is & joke that you would submit payment for a service of this kind.

Comcast has already billed me for service from December 2005 up to February 2006, Currently, you have not
released the number back to Comcast so I had to obtain a NEW number because of your deceptive ploy. I
refuse to make payment for a service I never had. Quite frankly, you should pay my family and 1 for ALL the
- inconvenience and mental angmsh you caused us for nineteen days. 1 would suggest that you get your
telephione business in order since it reflects a product that surely D()ES NOT stand by their advestiscments.

If you do not release (610) 447-8844 to Comcast 1 would like to inform Verizon of your dishonesty since this
telephone number was initially theirs.

Sincerely,

Mary L. Clark

CC:  William Bonner, Attorney at Law
Federal Communications Commission TSR22
Comeast
Verizon
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Jariuary 5, 2006

Cavalier Telephone
2134 Laburnum Avenue
Richmond, VA 23227

Re: MaryL. Clark
(610) 447-8844

| "D‘e‘ar Sir/Madam:

~ I'have contacted you on a humerous occasions to inform you that I would like to
- CANCEL your service. My contacts with you are listed below:;

12/29/05 @ 5:44 p.m.  Paul
~ 12/29/05 @ 6:00 p.m. A3
12/29/05 @ 6:41 p.m. Natasha
12/30/05 @ 8:41 a.m. Brandy
12/30/05 @ 4:51 p.m. Jeff
01/04/06 | ~ Paul
(2) Two Email Response COrrespondence from Courtnie Wykle
I have yet to understand your reason for slamming my number on 12/29/05. As
of this date, I have not been able to retrieve or receive my calls for EXACTLY (8) eight

days. Itis a great inconvenience to miss job opportunities, my children calls from
school and not being able to obtain emergencies calls from them.

It is unfortunate that you would run a business as such. This is my last attempt to
settle this matter or I might need to seek legal advice regarding the situation.

: L. Clark S (ﬂ % ?@Q/ L
] 910,51} B0
Cc: FCC | A I (Q@ { A e
William Bonner, Attorney at Law | \ } 5’ T
File | '

el



| Cdv&ier ~ vorv COmMeas. &gmma -

Please note that Cavalier's Repair Department is called the Troubie Team.

12/08/05 ~ Spoke to Justine (I called from my parents home)

(800) 950-7858
(800) 683-3944

I called Cavalier to see about their rates for telephone service. I was told it was $24.95 a month.
Justine informed me that it would take 6 to 7 weeks (approximately January 19™ to the 26", He
stated that since I had digital voice with Comcast that they probably wouldn't let me go in good faith.
It is a long process because Telephone Carriers don't want to release their customers, He stated that
it normally takes 3 to 4 weeks.

; Iwés iriformed that it would be $24.95 a month plus federal, state, and lo'catytaxﬁ The ID number for
this is #0321014. Justine stated that this number means nothing to me and a deposit is not needed.

Please note at this time I was not informed that a Cavalier Tech was going to come to my

home because if I knew then I would have bees there.

My QOpinion: : ‘ ,

If I knew that I was going to go through this chaos I would have never made this cail. I don't know
why the telephone carriers would be in such a dispute when it is the customer's decision whether
they go with another carrier or stay with their current one. But, I found this subject on competition
to be quite interesting and a venture I will NEVER visit again.

I can remember when [ switched from Verizon to Comcast and I did not go through what I am at
witness today. I would not want aryone to go through what I have experienced with Cavalier!tttiitit

12/09/05

- Lam in receipt of a welcome letter from Cavalier dated 12/09/05.

12/29/05 - Door Stopper Note found on my front door from Cavalier's Tech, Tony

~ Please note that I had no trouble with my telephone the night before on 12/28/05. 1 had even
obtained voicemail messages and received calls. When I returned from work on 12/29/05 I wentto
check my mailbox and found a Cavalier door stopper note on my front door. The note stated that a
Cavalier Tech was at my home by the name of Tony. It had the following option X;

kX I have completed your service call., Your telephone service has been instaned/repafred and is
f ready for you to use. If you are still experiencing problems, please call 1-866-221-1063.

Please note: I got home approximately 4:30 om and when [ checked my cicemal 1 had no calis.
But, when [ cailed seosle they informed me that my telephcne would ring and go straight to
ucermail. The eecording stated the follcwing; ,



The customer is rot ave. Jb&’é‘aﬂ? leavi.  message at the ‘./rlnf b.. tone;

12/29/05 @ 5:44 p.m. Spoke to Paul (866) 211-1063

I called Cavalier because of this problem. I waited a substantial amount of time before someone
came on the line. Iinformed Paul of my call with Justine and all that I had experienced. He stated
that he would try to call my telephone. Of course, when he did I didn’t even get a beep. This would
mean that my two-way was not working either. Paul asked me if the Comcast device was still
connected. I said yes, because I still get internet service from Comcast so it would still be
connected. Paul stated that the “device” was the problem. He told me to go to the box and
disconnect it. I had to get on a cordless telephone since the box was located downstairs in my
laundry room. I went to the box and guess what? I had no more dial tone. Paul was gone.

12/29/05 ~ Spoke to AJ (866) 211-1063

- I dialed the same number and the exact same prompts came on as before. I waited for a substantial
amount of time once again. This time I got AJ who was in the Internet Department. He stated that
he had to transfer me to repair. Guess what? I'm holding again. I've been on hold over 20 minutes
and finally I hear a telephone ringing. The phone is tinging and ringing....what the heck is going on

- because NO ONE is picking the telephone up. I let the telephone ring at least twenty times before 1
hung up. ‘ '

- To be frank, I was fed up already! Please remember [ just got off work and usually the
children’s father calls the house to lat my girls know that he is on his way to pick them
up. Of course, he couldn’t call the house with this trouble. 1 figure I would take a bath
and get on this Cavalier problem after I got cleaned up. :

12/29/05 @ 6:41 p.m.

1 called Cavalier again and it states you might expérience 2 15 minute wait. While I was on the
telephone 1 went on-line since the recorded message on the telephone states that I can talk with a
live person. I'm waiting on the telephone and go on-line to the following site;

www.cavtel.com
Click Customer Care
Click Repair Chat

When I did the above steps the response Is that it is 3 people ahead of me. Itis now 7:09 p.m. 1
begin to think about Comcast and their telephone service. I am certain that they are available 24
hours. Wow! I made a note to later to compare the two carriers because if I was having this sort of
troubles with Cavalier now, what would I experience in the future? ,

At approximately 7:14 p.m. a Cavalier reépresentative came on the telephone line by the
name of Natasha. I disconnected the five chat sessions with Cavalier since there were 3 other
people still waiting to be answered. 1 explained this dilemma to Natasha and noticed that the
background miusic was louder than normal. Me oh myt ~

Natasha came back on the line and it is now 7:30 p.m. It seemed like forever because not
one of these individuals fixed the problem I was experiencing. I was so feed up with this situation! I




Wia ner that ! am not gp*tierg\yr Is. Mv telephoné is NOT rmg,e T =m not netting my messages
on the voicemall and the (Bed messag, 5 saying all calls  v&eer, .aw fo. arded to an
automatic voice message machine. - '

At this time 1 told Natasha to please discontinue service with Cavalier. [ cannot lake this trouble, this
is totally ridiculous! She informed me that [ woulc bave to contact another department to report my
current status. [ had wondered, why couldnt she notate my decision? When 1 griginally called
Castomer Care they seem to help with repairs and everything else. [ noticed that when T initiaily
called for the service it was the same number but when 1 called the number averyone ‘was
transferring me and disconnecting me. No more!!it  This telephone service is a total jcke. 1 had
anough for one night. I could not believe [ was on the phone for such a period of time. I felt T would
get on this frst thing tormorrow morning.

12/30/05 - Friday @ 8:30 a.m. — Trouble Team (866) 221-1063

The voicemail is going into all these different spills. This is totally ridiculous that 1 am waiting on the
telephone to receive a response at 8:30 in the morning and no one is answering the telephone. At
approximately 8:41 a.m. I got someone named Brandy.

She asked for my name, telephone number, address with zip code and the last 4 digits of my social
security number. After explaining my dilemma she puts me on hold and transferred me to another
department. Of course, I will have to say ali the above like I had to do yesterday. Each and every
time someone new came on the telephone I had to verify all these things. 1 am certain that those
‘who are reading these notes that they are tired of the dilemma by now. When I am transferred the
telephone just disconnects, ' o _

I am feed up ahd done with Cavalier!!! , |
12/30/05-Friday @ 8:55 a.m. — Contacted Comcast (610) 876-5000 ~ Spoke to Amy

I explained the entire situation to Amy and told her that I want to stay with Comcast, 1 rather pay
the extra money in order to have operable service that works properly. She stated that she would
transfer me to someone that was more diverse with this sort of situation concerning ported numbers.
- She scheduled for a Comcast Tech to come out to my home later in the day between the hours of 1
pmto 5 pm. After scheduling the appointment she transferred me. I reached someone by the name
of Clinton who was quite helpful and apologized that I was experiencing such a dilemma. 1 told him
that I no fonger desired to be with Cavalier and could anyone help me. He said that he would send
my request to his supervisor so my number would not be ported. The ticket number is
#CR052207801. The telephone line disconnected and I called back and got Maggie.

It will take 3 business days — For a new number
It will take up to 10 business days - to keep my old number

12/30/ 05-Friday @ 4:41 p.m. - Comcast Tech, Stanford came to my home

The same day I called Comcast a tech was able to come out to my home. Stanford stated that when
Cavalier's Tech, Tony came to the house he just ported and switched the lines outside but didnt
come inside to do anything. He heard a dial tone and just left. Stanford stated that Cavalier has
your line because they are directing all of your calis to “their” voicemail. I told him that I tried to get
the messages (if I have any) and their voicemail is stating that my telephone is not valid.

.




® e

1Celld Loninet 0w 19/eci5 2 o594,

ol s

- T s it bt o s i s b s ok

]

i

. | R B e i ;,h.-w-‘,.ww,,w,,,,-.-.m.M,_.,_“..«____H,-k Ce e
Il At e 2 0 ER A4 0 S0/ .
o L '
Hoo o . v - A - N
|

Wk
\.,\\%\/ -

i
+

@ S B

5



Yahoo! dy Yehoo! bhei

~MHCG§, MAIL [Sign Cut, My.Azcaurt)

cuc® Qavaveir aond Qi T

UL L UL D

Mai Home - Mayl Tutodals » Help

Welcome, c% | /Q/@C(/Oé n eI I Search |

nline

: <
* %
‘ i

‘Mail } Addresses ~! Calendar ~' Notepad ~ What's New - Mail For Mobile - Upgrades -
checkMall | composs | | G ssrchmall | Search the web |

#X%Vonage Best Offer Yet

Previous | Next | Back to Messages

R

CHUS/Canada $19 Bmo

‘Fo{d;;‘s:r {A;d - éa;c}’ )
Inbox (3)
Draf
Sent
Bulk {Empty]
Trash {Empty}
My Folders {Hide}

150 Six Enterta.,.
A Touch of Heaven
AdamnEve (1)
AsrTran

- Ahson
Austin Sparks (1)
Big Church '
Bond Servant Dirk
CUESPA101 (1)
Cafe Lo Crux
Cards
Cavalier
Church for All
College (1)
Comcast
Conferences
Contacts
Counseiing
Dance
Debt {6)

Oetute | Repty v|  Forvard- ~| spam | Hove.. -
This message is not flagged. [ Flag Message - Mark as Unread | Printable View ’
Subject: RE: Cavalier's Transport & Complaint {w/attachments)
Data: Wed, 4 Jan 3006 11:40 33 -0500

“Regidential Info® <residentiaiinfo@cavtel com s @Vxew Cohtact Details

o
From d Add Mabife Afert

To: "Mary Clark* <cfiredbim®yahoo.com>

!,amverysorryhrtheincomeriencéwahavemusedywamforﬂwehd(of =
servics that you have received. Im‘lbehap‘pyma&sistyouwﬂhyouramum.

First, we need to verify if you want to proceed with our servics or if you would

ke to cancel our setvice. The reason | ask s because I have received two / ~

emi!sfmmyoustaﬁmtaebsemeacwummrsimm,mm :
ammmrmmmlnrmmﬁmbm&sdd

tone. - Once the dial tone is active at your homs, we can submit the adjustment

to your account to waive any fees that have occurred during the time you have

been withiout setvice. ltmmmmmmc«mwaam

ouk any balance on your acceisd dus to the problerns that you have

aXDer A with ot Serrvioes. ; ,

In order to transfer your service back to Comcast, you will need to contact them

and request for them to initiate the “winback™ order. A winback order is an

order to transfers someone's current sesvics to a new provider. if you would

kke to keep your curvent number, we cannot cancel your account with us unt

Comcast takes over your Ene.

Cavalier did take over your service on 12/29/05. Comcast is not able to bill you

for phone service after that date.

5_1492601_18734 1 94%8&.“ 1/4/2006 ~ 7

If you decide to stay with Cavalier, | will also submit a one morith free service
credit to your accaunt for the inconvenience we have caused you. Please
advise me on how you would fike to proceed ; ‘




14n00! VAt - CHred iim(wygdno.com ‘ ' Page 1 of |

AHOO? MAIL - Puant - Close Window
Date; Sun, 1 Jan 2006 13:15:29 -0800 (PST)
From: - "Mary Clark” <cfireshim@yahoo.coms
- Subfect: Telephone Undermining Tactics
To: - "Cavalier Customer Service® <residentiahhfo@caviel.com>

cC: : “Federal Commiunications Commission” <fecinfo@fce.govs, "ehiredhim@yahoo.com™ <¢firedhim@yahoo.com >
January 1, 2006
Re: Cavaller Won't Release My Number to Comcast

Q Ljf:g“ 1&‘5"@‘ Cen 1( h QCK\!’CL ! € (’)

On Friday, December 30, 2005 | spoke with Jeff on the "Trouble Team" he stated that he wanted to send a

- Cavalier Tech out to my home which is pointless at this time. Since a Cavalier Tech came to my home this is
- when the "problem” began and | have found lines cut in my box | have already informed Cavalier to release

Dear SirfMadam:,

it is quite clever of you to transport a number and have it going straight to Cavalier's voicemail so the
customer ia unable to retrieve their messages or recelve calls, Therefore, the customer might be
obligated to you because of your demise. But, of course you falf to understand what makes a business
successful. People desire to pay for service that they can depend on and that service should coms with
some intagrity. : o

I should have researched your company since I've found an overwhelming number of compiaints that

indicate the exact SAME problem that | am having with your service today. Isn't that quite a coincedence? |

forward an email to the FCC of the detailed events of my troubles with you and my reason for that is that | would
never want anyone to experience what | have with your company ' .

Siricerely,
Mary L. Clark
{610) 447-8844
‘ | Ty s . . ; { g | { ‘ T .‘
Jelf hod mae gy ooetsde v ook Ty e bdx &
i (.i‘;&I.;L RN 9,{3:{' a0 \(\CS~ w ol o Fytter Kii'?. ']Gc e, L QQJVQLC{‘
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%HOO? MAIL ' ~ | Print - Close Window
Date:  Sat, 31 Dec 2005 09:21:22 <0800 (PST) o

From: "Mary Clark™ <cfireshim@yahoo.coms>

Subject: Cavalier's Transport # Complamt

To: fcc(nfo@fcc.gov

cey “Cavaler Customer Servige” <residentizlinfo@cavtel.cam>, “cfiredim@yahoo.com” <cfiredhim@yahoo.coms>

Mary L. Clark
3922 Elson Road
Brookhaver, PA. 19015
‘Work (610) 447-3424
Home (610) 447-8844
‘ cfiredhim@yahoo.com
Decernber 31, 2005

Federal Communications Commission

445 12th Street SW

‘Washington, DC 20554

Attn: Barry Bohac, Deputy Reglonal Director

 Re: Cavaller Transport # Complaint
(610) 447-8844

Dear Mr. Bohac:

Attached please find documents that consist of detailed events of this transport complaint. 1
called Cavalier on 12/08/05 to inquire of their service. I was informed at that time that it would
take approximately 6 to 7 weeks (from January 16th to the 26th, 2006) to transport a number,
At this time I was not informed that a Cavalier Tech would come out to my home and interupt my
telephone service, , ,

On 12/29/05, I found 4 note on my door stating that a Cavalier Tech by the name of Tony came
to my home to transport a number. I did not have trouble before this tech came to my home but
when I made calls out I was told that the recording stated that I was unavailable and calls were
being forward to a voicemail. The attached files wil! interpret my exact conversations with
Cavalier and Comcast.

I am in receipt of a bill from Comcast prepared 12/23/05 in the amount of $46.45. My question
is, who am I to pay? I understand the competitive rival between the two companies and I do
not wish to be apart of thig game. I would just jike my service to work properly. Currently,
[ cannot receive calls and Cavalier will not release my number back to Comcast. They are tefling
~ me it will take up to 10 business days to keep my number and up to 3 business days to change
it. This is ridiculous! :
I thank you to your attention to this matter and appreciate your time to intervene in this
situation. I pray that NO ONE has to go through what I've went through with Cavalier.

You may contact me during the hours of 8 am to 4 pm at the work number (610) 447-3424, 1f
you should need documentation (such as; telephone bills, detailed events, authorized letter with
my signature, etc.) fax ta you, please let me know and I would be glad to do so. Again, I thank
yau for your assistance for servicing me. :

hnp:!f&s.f342.maﬂ.yahoo.cam/ymiShowLener?boxtCavalier&MsgId‘-‘-B86I*_88585»7_990*_ L. 11272006




CCaovalior

LE P H O N E

P.O Bux 2950 Richmond, V. 23226-0000
WWW,.CAVALIERTELEPHONE.COM
Retum Service Raquested

$320008L35 PRCSORT 306 P3 €18 <B>
335 3 AT O.0%8

I;ui“slu“unu“dnltml"ulsn'i»‘oln’u’:‘uln!n'.“
MARY CLARK
3922 ELSON RD

* BROOKHAVEN PA 19015-1944

‘miﬂance Section
Statement Date: 01/02/2006
Account Number: - 3568305
Telephone Number: , 610-447-8844
Due Date: 01/30/2006

lotal Due; A7 39
Amount Enclosed: Ry

8.

To pay by credit card, please call 800.609.2799
or visit us online at waw cavie rom

klltl‘iH“NL‘ll}n‘)“}n“ll!“t“”llf}ll!”lﬂ"“l”iii'
Cavalier Telaphone

PO Box 37284

Balimore, MD 21207-3284

139061044 748Y %DUUUDDUUGUDUDDDL?‘i‘300000035&&305200&0102‘4’ ;

Plaass getach heve and retint abave portion with payment

Make checks payable fo Cavalier Telsphome

Involce Information L
Statement Date: 01/02/2006
Account Number: 3568305
Telephone Number: 610-447-8844

and nite your phons number ot your check,

EL E P M ONE

P.C. Box 2880 Richmond, VA, 23226-0000
WWW.CAVALIERTELESHONE.COM

C C. ava/i@

New Wab lﬂ’oﬁa!\ for davellér Cuetdhersl
Take a look. We've developed a new weby portal just for
page. Select what you want to display from over 40 ditferent content groups including news, sponts,

photos, travel horoscopes and entertainment. See for yourself

TEbs Bl

IC/ 10/ NOT ,7:/')9 U; <

Important Messages

you. Setup a free account and create your own customized home

movies, careers,
- www.caviel net
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Customar Name: MARY CLARK
Customer Address: 3922 ELSON RD

- o | CHESTER TWP. PA. 190150000
XTSTHYs 4 JLET K

Master Number: 610-447-8844 ‘ B Account Number: 3568305

T E&€ LE P MNMAONE

- CCavalier

“Summary of Charges

e e E——; e p—— s e st g

Balance Information

Previous Balance E m ﬁH AN ﬁ U 0.00
Payments - Thank You . ‘ / : L w @ \WU F , 000
Adjustments , st ; 0.00
- Late Charges

4
: ; ; - . ; ; 0.00
Past Due Balance ; _ \ / \n ﬂw NW \ \ ” 0,00
Current Charges : : : , / , \ : ,

Taxes & Fees , - 13.06
| Monthly Services \ﬁm\\G a3
Total Current Charges O RSy ; ; e _ 17.98
Total AmountDue = ; — S ‘ ‘ , . _$17.99

This bill was prepared on 01/02/2006. A late payment charge will apply to any amounts not recaived by 01/30/20086. Any past due balanes is considered ,%?ncma and should have
been paid prior to the new staternent date. Please remif past due balance Immediately.

s ; S ; ; Taxes & Fees , ST G 390450000000
Statemant Dato Deacription , ; - l{m.zugm.um‘:
01022008 : End User Commion Line 7.00
01/02/2006 Federal Excise Tax ; 0.49
01/02/2006 ; LNP Surcharge , 023

- OH0272006 USF Line Chargs , 070
01/02/2006 End Usar Actess Fee m..mw
01/02/2006 Gross Receipts : 0.50
010272006 Relay Surcharge 0.07
01/02/2006 Emerg. 911 Surcharge ; A_poo

‘ : : Total  13.06
) ; , Monthly Services ;
Service Period Description ‘ ‘ N ‘ o g
12/02/2005 - 01012006 ~— , ‘ Directory Listing - Nor, Publish i/ Amouns
12/29/2005 - 01701/2006 §~ Call Waiting , Prorated 1 00
127292005 - 01/0172006 '~ Anonymous Call Asfection £ Coval) Prorated 1 0
12/29/2005 - 0170172006 |\ |y«  GallBlock- Terminating P romted 1 o0
12/29/2005 - 010172006 .ﬁnﬂb , ,Qmw% 1S Call Forward , /\bﬁﬁa 0a Prorated 1 00
M%m\m% ) m.ﬁ%wm% 7 Mwﬂowmcm% Forward .md “Umg, Prorated 1 00

12/29/2005 - 0101/2006 : or{D . O e Pr , -0
12/29/2008 - 01012006 '~ 4,/./ ”@_D@ﬁuhpx Home Voice Mail Singls BJQ home, ‘wwmmm W -00
122972005 - 01/01/2006 - i Spesd Dial8 ‘ O Promated y o
12/29/2008 - 01/01/2006 wa 4 me\ A - Rstum Call Monthly *69 Nb\b ) \o 5 Promted o 00
12/29/2005 - 01/D1/2006 L Repeat Dualing Monthly 66~ 'Y Prorated 1 o
12292005 - 01012006 by T lfl TWay Contoranes ot \%u , Prorated 1 2
122912005 - 0170172006 - 900 Cail Block ,, Mﬁ?cﬁm. ; Prorated v 00

L 12/29/2005 - D1/01/2006 nex ¢ O,D,M ey ot ) Fesdential Line wiMstro Cailing e Prorated 1 00
L uen! B80T ARG ==
fage Jold fs ' i g ; ; , gl i ; :

* C



October 20, 2006 |

Secretary L
PA Public Utility Commission
PO Box 3265 o
Harrisburg, PA. 17105

Re: Mary L. Clark vs Cavalier Telephone Company

BCS2041592 |
Dear Sir/Madam:
Attached please find a formal complaint form against Cavalier Telephone
Company. | request a telephone hearing since I have upcoming commitments for
union business. 1 thank you for your attention to this matter and appreciate your

~expertise in review of this case.

1f you should have any questions or concerns, please feel free to contact me at
- (610)447-3424 or (610) 203-7881.

Sincerely, '

Cc: File




COMMONWEALTH OF PENNSYLVANIA

OO0 | .
PUC - PENNSYLVANIA PUBLIC UTILITY COMMISSION
oo ~ P.O. BOX 3265, HARRISBURG, PA 17105-3265 (oNREPLY PLEASE

DATE SERVED: NOVEMBER 3, 2006
| C-20067025

CAVALIER TELEPHONE MID-ATLANTIC
2134 WEST LABURNUM AVENUE

RICHMOND VA ‘2322:7 | : ! DOCUMEN‘T
' FOLDER

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by MARY CLARK. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commlss:on within twenty

(20) days.

~ IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other ﬂghts important to
you. :

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any cther appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights nmportant to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully. ,




NOVEMBER 3, 2006

~ Unless you are a corporation or other organization, you may proceed withaut a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help: ‘

Pennsylvania Lawyer Referral Service
~ Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very tmfy yours,

%f Y/, ,.2}5
- James J. McNulty

Secretary

88




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: NOVEMBER 3, 2006

MARY CLARK
Complainant
V.
Complaint Docket @@ CKEEED
CAVALIER TELEPHONE MID- No: C-20067025 |
ATLANTIC | NOV 0 3 2006
Respondent

FORMAL COMPL’AINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

DOCUMENT

TO: CAVALIER TELEPHONE MID-ATLANTIC | i
FOLDER

TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and

correct copy, has been presented and filed of record with the Pennsylvania Public Utility

~Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires

the Commission to serve on each party named in a complaint a copy of the complaint and

notice calling upon each party to satisfy the complamt or to answer the same in writing
within a specified time; THEREFORE, ,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in wntnng, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
- date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practxce and
- Procedure, 52 Pa. Code Sechon 1.56(a).

2. If ycu fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

‘schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a} of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal wouid be contrary to the public
interest, in which event the Commnssxon may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescnbes a payment schedule or which authorizes
~termination of utility services. The Commission is not limited to the relief sought by the
comptaunant in paragraph 4 of the attached comptamt

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises materiai questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
‘which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

Poe Z M7 g,ﬁ
James J. McNulty
Secretary

(SEAL)

Certified Mail
Returmn Receipt Requested




STEVENS & LEE
LAWYERS & CONSULTANITS
17 North Second Strest
16th Floor
Harrisburg, PA 17101
(717) 234 1090 Fax (717) 234-1099

www.stevenslee.com

Direct Dial: - {717) 255-7365
“Email: - mag@stevensiee com
Direct Fax: (6103 988-0852

November 27, 2006

t&’?; o

' o L

VIA HAND DELIVERY P

Sceretary James J. McNulty M

Pennsylvania Public Utility Commussion M

Commonwealth Keystone Building R

Y T P =
P.O. Box 3265 i Jarey

pil o

Harrisburg , PA 17105-3265

Re: MARY CLARK v. CAVALIER TELEPHONE MID-ATLANTIC, LLC
Docket No. C-20067025

Dear Secretary MeNulty.

Enclosed for tiling on behalf of Cavalier Telephone Mid-Atlantic, LLC are an original
and three (3) copies of the Answer to Complaint in the above-referenced matter. Copies have
been served in accordance with the attached Certificate of Service.

If you have any questions, please feel free 1o contact me.

, i ey Very truly yours,
] ;
U\_J} Z{A}! l STEVENS & LEE

Michiel A. Gruin

MAG:toa
Encl.

DOCUMENT
- FOLDER

Phuladefphia - Reading o Valley Farge s Lehigh Valley ‘Harrisburg «  Lancaster «  Scranton
Williamsport -« Wilkes-Baire - = Princetonn - Cherry Thil +  New York s Wilmington

A PROFESSIONAL CORPORATION : Q g
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. ’ N i r‘;'“
BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMM‘ISS%QN o
~ | T,
MARY CLARK, S = «:{)
Complainant , , SEURRE:
Complaint Docket L -
No. C-20067025 ‘{;fi
vS. o ; 2

CAVALIER TELEPHONE VI[DaATLANTlC LLC,
Respondent

 ANSWER OF RESPONDENT CAVALIER TELEPHONE MID-ATLANTIC, LLC

Cavaiicr‘l'cicphone Mid-Atlantie, LLC (*Cavalier” or Rcspondcnt 'y provides its

Answer to the untimely Complaint (“Complaint”) of former customer Mary Clark,
(“Complainant”) and requests disnussal of the Complaint, Despite the failure of
Complainant to comply with the Bureau of Consumer Services' determination in BCS
No. 2148736 that Complainant owed Cavalier $89.53 for the period of 12/29/2005

through 2/17/2006, Cavalier has decided, in a gesture of good will, to credit all charges

appearing on Complainant's account, leaving the closed account with a balance of “zero,”

and kr‘nu‘s requests dismissal of this Complaint,
Cavaﬁer,records show that Complainam requested Cavalier telephone service on |
,k 12i()8/2005. Because Cémplainan’t's then-existing service was through a cable company
(Comeast) and nolé telephone utility, it was necessary for Cavalier ﬁrst to order a loop
’from Verizon Bcforc switching Complainant's service from Come ast to Cavahcr On
1212072005, Cavalier confirmed delivery of the Verizon-installed loop. Upon Verizon'
assurance that the loop was properly in place, Cavélier ‘requested Comeast to relcase

Complainant’s telephone number to Cavalier. Comcast released the number on

DOCUMENT
FOLDER

U
N

SLI 683551100787 D0009

CHET

qﬂ

ROV 30 2006



-

12/29/2005 and that same day, Cavalier confirmed dial tone at the loop. Complainanf
called Cavalier later on 12/29/2005 to report that no telephone calls were ringing at

Complainant’s home. On 2/9/2006, Cavalier received a request from Comcast to release

Complainant's telephone number to Comcast on 2/17/2006. Cavalier timely complied

with the request.

Respondent hereby answers Complainaht’s allegétions as follows:

1) In respon‘sé to the handwritten allcgatioﬁs contained in Section 4 A of the
Formal Complaint Form, Cavalier admits providing Complainant with service on
12/29/2005 in response to Complainant's request and further admits confirming the
establishment of dial tone for Complainant’'s line. With respect to the remaining
allegations coritained in Section 4 A of the Formal Comp!aint Form, Respondent is

without information sufficient 1o form a belief as to the truth or falsity of the aflegations,

and thus, leaves Complainant to her proof.

2) In response to the handwritten allegations contained in Section S of the Formal

Complaint Form, Cavalier admits providing service to the Network Interface Device

("NID"y. With respect to the remaining allegations contained in Section 5 of the Formal
Complaint Form, Respondem 1s without information sufficient to form a belief as to the
truth or falsity of the allegations, and thus, leaves Complainant to her proof;‘

3) In response to the typed allegations contained in the first paragraph of
(;omplainam's attachment to the Formal Complaint Form', Cavalier admits sending a

technictan to Complainant’s home on 12/29/2005 to confirm dial tone at the NID, admits

' Complainant's allegations are presented in part, as entries on the Formal Complamt Form, and

* addutionally, tiroughout several attachments which Complainant incorporated by reference under Section 4

B of the Formal Complaint Form. Paragraph | of the January 18, 2006 attachment alleges’ "With thus letter,
Iwould like 1o express my frustration with Cavalier Telephone Service. Cavalier sent a Tech by the name

of Tony 1o my home (without my kanowledge) on 12/29/05 to transport my number (610} 4{XX]-[XXXX]."

SLY O8ISSIvITEOTRT 00059



Iéavmg a door card informing Complainant of establishment of Respondent's service, and
denies that the technician was sent to transport Complainant's number. Further
answering, Comceast pro‘kided number transport on 12/29/2005, With respect to the
remaining allegations contained in Section 5 of the Formal Complaint Form, Respondent
is without information sufficient to form a belief as to the truth or falsity of the
allegations, and thus, Jeaves Complainant to her proof.

4) In response to the typed allegations contained in the second paragraph of
Complainant's attachment dated Jaﬁuary 18, 2006 to the Formal Complaint Form®,
Respondent denies that Respondent's technician cut Complainant's telephone lines. With
respect to the remaining allegations in the second paragraph, Respondent is without
infozmation: sufficient to form a belief as to the truth or falsity'oi‘ the allegations, and thus,
lcaves’Complainant to her proof. |
| 5) Inresponse to the typed allegations contained in the thizd paragraph of
Complainant's attachment dated January 18, 2006 to the Formal Complaint Fomr‘,
Respondent restates its answer in 2) above, and denies forwarding C‘dmplainam‘s calls to
voicemail so that Complainant would not be able to retrieve or receive cans. With

respect to the remaining allegations in the third paragraph, Respondent is without

* Paragraph 2 of the January 18, 2006 attachment alleges: "As of this date my telephone did not operate
properly. 1found out that this Tech actually CUT my telephone lines that canscd the initial problems at my
home. 1 could not retrieve messages.and receive calls for approximately 19 days. Through this ordeal |
spent a substantial arount of time on the telephone with Cavalier and after being disconnected a zillion
tumes on thie date U decided on the SAME day your tech interrupted my service to return to Comceast.
Although, I was paying more money under Comcast ] never expenenced such a chaotic mess 1 was in with
Cavaber” ' : , ;

¥ Paragraph 3 of the January 18, 2006 attachment alleges: "The attacked documents will indicate the
detatled conversations that | had with you. ['don't believe 1 owe you a fee of any kind since vou disrupt my
service an 12/29/05. Even after [ called you to return telephone service to Comeast you deliberately
forward all my calls to voicemail so [ would not be able {o refrieve or receive calls. It is 2 joke that you
would submit payment for a service of this kind.” ~

SL1O83SAIVITON787.00009



information sufficient to form a belief as to the truth of falsity of the allegations, and thus,
leaves Complainant to her proof.

6) In résponser to the typed:allegatkions contained in the fourth paragraph of
Complainant's attachment dated J anuary 18, 2006 to the Formal Complaint Form®,
Cavalier admits providing service to the NID until 2/1712006, and admits releasing
Complainant's line on 2/1 7/2006 following a request from Comcast on 2/9/2006 for
release of Complainant’s hne on 2/17/20006, and cienies the remaining allegations as they
- pertain to Respondent. Further answering, Cavalier records do not shéw any other
request from Comeast for release of Complainant's line. Further answering, Cavalier
released Complainant's line to Comcast on the date Comeast selected. With respect to the
remaining allegations in the fourth paragraph, Respondent js without information
sufficient to form a beiief as io the truth or falsity of the allegations, and thus, ieavcs
thplainanl to her f)t'oof‘ |

v7) In response to the typed allegations co‘ntaincd in the fifth paragraph of
Complainant's attachment dated January 18, 2006 to ‘thé Formal Complaint Form”,
Cavalier admits releasing Complainant's telephone number 1o Comcast, and denies the

remaining allegutions.

* paragraph 4 of the Januvary 18, 2006 atiachment alleges: "Comcast has aleeady billed mie for service from
December 2005 up to February 2006, Cuarrently, you have not released the number back to Comcast so I
bad 16 obtain 2 NEW number because of your deceptive ploy. I refuse to make pavment for a serviee 1
never had. Quite frankly, you should pay my family and I for ALY the inconvenience and mental anguish
vou caused us for nineteen days. [ would suggest that you pet your telephone busmess in order since it
*reflects a product that surely DOES NOT stand by their advertiseruents. "

* paragraph 4 of the January 18, 2006 attachment alleges: "1f you do not release (610) 4{XX] - [XXXX] 1o
Comeast would like to inform Verizon of your dishonesty since this telephione number was nitially
theirs.”
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8) In response to the typed allegations comainéd in Complainant's attachment
dated January 5, 2006 to the Formal Complaint Form®, Ca\ralief admits pr’oViding service
to Complainaﬁt’s NID on 12/29/2005 in response to Complainant‘s request, and denies
"stamming" Complainant's number. With respect to the remaining allegations in the
attachment dated J anuary 5, 2006, Respondent is without information sufficient to form a

belief as to the truth or falsity of the allegations, and thus, leaves Complainant to her

“proof.

9) In response to the typed allegations contained in Complainant’s attachment to

the Formal Complaint Form entitled "Cavalier vs. Comcast Dilemma,"’ Cavalier admits

receiving a request from Complainant for Cavalier telephone services, sénding a welconic
letter, dispatching a technician, and leaving a door note. Further answering, Respondent
admits Comcast ported Complainant's telephone number to Respondent oﬁ 1272972005,
and denies that Comeast on 12/30/2005 retained any ability to block the port after porting
had already occurred. With respect to the remaining allegations in the attachment entitled
“Cavalier vs. Comcast Di,lemnla," Respondent is without information sufficient to form a
belief as to the truth or falsity of the allegations, and thus, leaves Complainant to her

proof.

*Complainant's attachment dated Janvary 5, 2006 appears 10 be a letter intended to be faxed to Cavalier,
and bears a handwritten notation stating: "I wanted to fax this to Cavaher but they do not have a fax." In
the typewnitten portion, Complainant alleges: "1 have yet 10 understand your reason for slaroming my

“rumber on 12429105

T Complainant's typed attachment to the Formal Complaint entitled “Cavalier vs. Comeast Dilermma” is

thwee pages long and appears to represent Complainant's recorded recollection of the current matter. Tt does
not appeir to be a contemporaneous record.
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10) In response to chp handwritten allegations in the attachment to the Formal
Complaint entitled "Called Comcast,"® Respondent incorporates its answer in 9) above.

11 In’;respom’xse to the typed allegations contained in the attachment to 1he Formal
Cﬁmp}aint dated Sun, { Jan 2006,” Cavalier incorporates its answers in 2), 4), 5), 6), 7).
8), and 9} above, and denies the remaining typed allegations. With respect to the
handwritten ailegatif)ns in the attachment dated "January 1, 2006," Res;:ohd'ent is without
mformation sufficient 1o form a behief as to the truth or falsity of the allegations, and thus,
leaves Complainant to her proof.

12) Inresponse to the typed allegations contained in the attachment fo the Formal
Complaint dated December 31, 2005, Cavalier incorporates its answers above. With
respect to the remaining allegations in the attachment dnteci December 31, 2005,
Respondent is without infbnnation sufficient to form a belief as to the truth or falsity of

the allegations, and thus, leaves Complainant to her proof.

13) In response to the handwritten allcgations written on the copy of the Cavalier

bill dated $1/02/2006 and attached to the Formal Complaint'’, Cavalier admts ptoperly‘

billing Complainant for a non-published directory listing, admits properly billing

Iiw attachment to the Formal Complamt entitled "Called Comeast” appears to be an tncomplete,
handwritten notation. '

? Complainant's typed attachment o the Formal Complaint dated Sun, 1 Jan 2006 is 4 copy of an e-mail
tmm Complainant to readentialinfo@icavtel.com.

" Complamant's typed attachment to the Formal Coreplaint dated December 31, 2005, reiterates previous
allegations. but also notes that Complainant’s confusion over billig extends beyond Respondent to include
Comeast "Taminreceipt of a bill from Comgast prepared 12/23/05 10 the amount of $40.45. My question
15, wiie anmy § to pay?”

' Complamiant’s handwnitten allegations are wiitten on a copy ot Cavaher's 01/02:2006 statement to
Complainant, and allege: "This Biil is A Joke! I did not inquire of your service until 12/8°0%, but you ll
me on 127205 You sent a Cavalier Tech out to my home on 2/29403 and he disrupted service as of that
date. 1 have noi been able to recetve or retrieve calls. Comcast has already billed me and charged
telephone services for this month You need 1o check your ce [illegible]. . *IS THIS A JOKE?* 1
REFUSE TOPAY THIS BILL. CC: FCC How does this bill generate as of 1272 when I did net contact
vour unti] 12/8°057 {referring with an arrow, to the line entry for “Directory Listing ~ Non Publish” for
120205 - 10H01/2006) - A Cavaher tech came to my home on 12:29/05. No service sincet” ‘
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Complainant on g pro rata basis for services from 12/29/2006 to 01/01/2006, and denies
the remaining allegations. | |
NEW MATTER
FIRST AFF lRMA"I‘]VE DEFENSE
14) Complaint is time-barred. Moreover, Complainant failed to provide a good
reason for late ﬁ‘ling the appeal by more than 40 days.
SECOND AFFIRMATIVE DEFENSE
15) Complainant fails to join necessafy parties, C’ﬁmcast and Verizon.
THIRD AFFIRMATIVE DEFENSE
16) Under Pennsylvania’s “Filed Tariff” doctrine and Cavalier’s PA PUC Tariff
No.’ 1, 3.1L1A, Cavalier provides service up to, and ihc!uding, the Network Interface
Dewvice ("NID"), and Complamant has not shown’ that service up to and including ’the
NID was not provided.
FOURTH AFFIRMATIVE DEFENSE
17) Complainant's requests to discontinue service did not comply with 52 Pa.
Code Scction 64.53, which states that 2 customer wishing to have scr&*itﬁc discontinued
shall give at least 5 days oral or written notice to ihe telephone comp‘a‘ny,
FIFTH AFFIRMATIVE DEFENSE
1§) Under Pennsylvania Law, Cavalier may release a customer's phone number
to another provider upon a request from that provider fo’r the cus’toxherfs CSR. Cavalier
has no record of any request from Comenst to release Complainant’s phdne line other
than Comcast’s February 9, 2006 requés;t for release on F cbrﬁéry I'ﬂ 2006.

SIXTH AFFIRMATIVE DEFENSE
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19) Complamant fails to state a claim upon which the Commission may grant

relief.

RespectquWnni

Date: November 27, 2006 Michacl A. Gruin, Esquire

Stevens & Lee

17N, 2nd St
16th Floor
Harrisburg, PA 17101
Tel.: (717)255-7365
Fax: (610) 988-0852
mag@stevenslee.com
Attomey for
Cavalier Telephone Mid-Atlantic, LLC
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- I, Debbie Trimble, hereby state that the facts above set forth are true and correct to the
best of my knowledge, information and belief and that I expect to be able to prove the

same at a hearing held in this matter. 1 understand that the statements herein are made
subject to the penaltics of 18 Pa.C.S. § 4904 (relating to unswom falsification to

authoritics).

Date: \\) A ! Z oy — Q,e//’Dl’v‘*‘ 95/[{“}5% |

Michael A. Gruin,
Stevens & Lee o
17 North Second Street
16" Floor

Harrisburg, PA 17101

Ou the Formal Complaint:

* Respectfully submitted,

M~

Mithael A. Gruin




CERTIFICATE OF SERVICE

[ hereby certify that on this 27th day of Novcmb‘cf, 2006 a copy of the

foregoing document has been served, via U.S. mail, postage prepaid, upon the person

listed below in accordance with the requirements ot 52 Pa Code Sections 1.54 and 1.55 of

the Comumission’s rules.

(€2 o
| o
Mary Clark R
624 Johnson Ave. ! “.
- Linwood, PA 19061 Ly o
. T ~—t
Y
3 -3
» “w

by o 8D
o e

Dyate: November 27, 2006

Respecttn}ly submitted,

Lo —

Mickael A~ Gruin, Esquire

Stevens & Lee

17 N. 2nd St.

16th Floor

Harrisburg, PA 17101

Tel.: (717) 255-7365

Fax: (610) 988-0852
maglrstevenslee.com

Attorney for _

Cavalier Telephone Mid-Atlantie, LLC




