COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
DATE: July 16, 2003

SUBJECT: F-00950195 ’
B ‘Hertha Ferguson v. Philadelphia Gas Works:

TO: Wanda Zeiders
‘ Docket Management

FROM: Ann M. Humes, Mediation Assistant
' Office of Adminisirative Law Judge

~ On June 26, 2003, a Certificate of Satisfaction was filed in the ab‘c‘)ve-capti,oned
proceeding. If no objection is filed to this certificate within 10 days of service, this proceeding will
be closed. : f

All parties should be notified that the case is closed and a copy of that nofification placed
in the document folder.
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800 W. Montgomery Averiue, Philadelphia, PA 19122

Ph:ladelpma Gas Works
Fax: (215) 6846798

Legat Deparlment
Laurelo A. Fanmas

- Sentor Department

Lirast Diat 215-684-6982
E-matt laureto fannas@powarks.com

June 27, 2003
~ James McNulty, Secretary | o - ‘
Pennsylvania Public Utility Commission | i :‘i’f ST g
Room B-20, North Office Building ~ el Y )
Harrisburg, PA 17105-3265 10K 5
R g0
Re: Hertha Ferguson_v. PGW, Docket No. F - 00950195 " P: i U{’ o J
. . ‘ : uL_ . 1 _‘C_‘ Ahs '
Dear Secretary McNulty: CH QVM 'S U§~ 1SS0

Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (PGW) certifies
that the above referenced Complaint has been satisfied and the Complainant
acknowledges that the Complaint has been satisfied. PGW and the Complainant have
discussed the Complainant’s concerns with her account and reached a settlement.
With this discussion and settlement, the Complainant has indicated that she is

satisfied with the resolution of this complaint.

By copy of this letter, | am notifying the Complainant of her right to object to any
part of this settlement, in writing to the Public Utility Commission thhln ten (10) days

of thé date of this letter.

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Sincerely, .
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