o . CAPTION SHEET gsp: MAMNAGEMENT SYSTEM
REPORT DATE: 00/00/00 : . . ,

1.
Z. BUREARU: ALJ : o :
3.  SECTION(S): , ¢ 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 0c/006/00
DIRECTOR: ' : :
- SUPERVISOR: : :
6. PERSON IN CHARGE: , : 7. DATE FILED: 11/061/0€
8. DOCKET NG : C- 20067032 9. ETFECTIVE DATE : OO/CO/OO

PARTY/COMPLAINANT; STRYKER, PAUL E. JR.
RESPONDENT/APPLICANT: PPL ELECTRIC UTILITIES CORP
COMP/APP COUNTY: LYCOMING UTLLITY CODE: 110500
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ALLEGATION OR SUBJECT

CGMPLAINANT'STATES THERE ARE INCORRECT CHARGES ON HIS BILL.
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PENNSYLVANIA PUBLIC UTILITY COMMISSION- ~ -

Formal Complaint Form Yo ;:3',; -1 EHE L

HOBOO
Please print or type. C 2 SR ey -
C«OLﬂ_IOﬁ,Z LA | "

1. CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and
service address:

Name _pPaol 2 _‘.‘;%f”rrv}\'«er , «1"(‘»

Street/P,0. Box _ 1> w.se \lccaq} Exx,  Apt#

City M@rw%oMe\»;f __ State A Zip 17752
County L—v.c-oMiwcS ,,,,,,

Area Code/HOME Phone 578~ SAT - 6248 ,~ =~/
Area Code/WORK Phone _S57¢ - 31~ 0453 @JURD‘ @D{ ‘, I/ A \&

Utility Account Number S 1138~ 4@ G
{from your bill}

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name

Street/P.O. Box

City ____ | State __Zip

2. UTILITY NAME (RESPONDENT)

Name of utility company your complaint concems: _ PP L B\ Qé:ﬁ\c_ O Viteq
3. TYPEOF UTILITY (check one) | |
STEAM HEAT

[B/ ELECTRIC O
{1 o©As [0 WASTEWATER
1 WATER 1 MOTOR CARRIER

(taxi, moving company, limousine)

[l  TELEPHONE
{local, long distance)

519828 4 ' A '
Rav, Jan, 2005 l




4. COMPLAINT (check one)
in general, what Is your ccm_p!ai‘nt?
| want to oppose the company’s propbéed rate increase.

" There are incorrect charges on my bitl.
There is a reliability, safety 6;" quélﬁy probtem with my utility service.
{ received a notice that my uﬁlity service is being terminated.

- | would like a payment agreement;-

DDDDE&DP

Dthef.
(explain)

o)

. State the facts of your complaiht
Include any specific dates, times or places that are ﬁmportam If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you

need more space. Frovnde copies of all relevant documents you beheve wsll support your
complaint. ,

See otached  SheeT

5. RELIEF

What do you want the Public Utility Commission to do about your complamt'? Use
additional paper if you need more space.

cre aYrached Sweed

518828 : ~ ’ 5
Rev. Jan. 2005




PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of servxce
problem or a request for a payment agreement. :

Has a court granted a “Protection from Abuse” order for your personal safety? |

ves O
NO [
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

utility.

Have you spoken to a utility company representative about this complaint?

YES | -
(includes appeals of BCS determinations)
NO | 0

if you tried to, but could not speak to a utility company representative about your

complaint, please explain why.
VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: |

I _Pasy £ Svegker  Xp. , hereby state that the
facts abave set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. [ understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

 authorities).

518828

pw/( WV R /031066

(Signature) (Date)

Rev. Jan. 2005



10.

519828

LEGAL REPRES*‘ATION (IF ANY) ®

If you are represented by a lawyer in this matter you must provnde your lawyer's name,

address and telephone number.

Lawyer’s, Name

Street

City o __ State __ _Zip

Area Code/Phone Number

FILING

Piease return the completed form to one of the addresses listed below:

If using U.S. Postal Service: if using overmight delivery service:

| Secretary Secretary ‘
‘| Pennsylvania Public Utility Commssmn Pennsylvania Public Utility Commission
P.0O.Box 3265 400 North Street
 Harrisburg, PA 17105 | Commonwealth Keystone Building, 2™ Floor

| Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the compiaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s

Bureau at 71 7-772-7777

Keep a copy of your complaint for y‘fourrescords.

Rev, Jat. 2005



® @
4b. State the facts of your complaint.
Back in august 2005 I built 2 new house and need to get electric to my house, | waS’IiVikng
on this same property i a mobile home and had service to the mobile home (account
number 01332-33002). | need clectric to my mobile home and my new house at the same
time. PPI. came and put service to my new house, and a new meter, at that time the
‘meter was not working although I had electric in my house. 1also had electric to my
mobile home. Back in January of 2006 PPL came out and changed the méteﬁ on my new

house.

My whole complaint is that when PPL fist put my service to the new house the technician
should had verified that the meter was working properly. One should be able to see the
wheeﬁ inside the meter going around. | am a service technictan my self and it is my
responsibility to verify that the equipment is working properly before 1 leave that

customer.

5. Relief
What I would Like PPL to do is to delete the amount of $819.42 from my bill. 1do not
think I should have to pay for this mistake of the technician of PPL for not verifying that

the meter was in working order before he left that job.
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PPL Electric

Utilities
Electric Summary Page
Service ~ Balance as of Sep 2, 2005

For:
PALIL STRYKER

Chuarges: ; ’ .
Total PPL ELECTRIC UTILITIES Charges

Yo Bill Account Number
57738-40006

{lse when calling or wrjting

110 WISE ROAD EXT Total Charges
MONTGOMERY PA 17752 = AT -
Pay:Ihi gﬁg\g&g}g{n ‘ erﬁhan Sep"’é‘d{)()“

38(11

Account Balance

Questions abost
this bull? Pleage
contact us by Sep 26
at 1-800-342-5775 or
484-634-4904
or write (o
Customer Service
£27 Hausman Rd.
Allemaowan, PA
18104.9392
www . pplelectric.com
Eleetric ; KWH - Averape Per Day Meter Reading Information

) : .
Use eter FEATIOTH -

5 Sep 2 Actual 0
This part of youl Aue 4 Actuaa) , g
bill helpsyou 4 26 Dayy H Billed {i
undesstand your e
elecine use, The graph shows the average number

3 of KWH you used each day. You
Typesof used O KWH 10 29 days, or anp average
Me!u Readings: 2 of 0 KWH a'day.
Actual ] 11 The avernee daily temperatute for
‘ % vour area last month was 73F,
Estunated o

. ~ T 1 1T
Customer [ v PR
' 2004 Months 2003

Other important mfurmalwn on back 2

S e e R T AR

O A kR L e e s K Y e e B - Y a m

Retuin t}ns pm 16 adduss bc.Iuw with 1 che.ck payable to PPL Electyic L}Uhlleb C urpom(mn

T P o R

" Now Bili Aveouat Nusrbey -

Pav This Ampunt -

57738-400006

AL 01 4058022 052588 34 A*°RO02
PAUL STRYKEKR

PG WISE RUAD EXT
MONTGUMERY PA 177520664

‘Hl“lul“t“‘lllltll{lnlhll"Hlll“Elﬂll““n”lll{t“ -

1 150000008015000C00A012

Ph:a_s»e Pav By -
Scp 26, 2005 $ 8.0
Amaunt Enclosed
P % ! j *
! !
'l..*,..j i L._» % r

PPL ELECTRIC UTILITIES
2 NORTH 9TH STREET RPC-GE NN
CCALLENTOWN PA 181011175

577384000k




. MONTGOMERY PA 17152

PPL Electric
Utilities

Electric

Service

For.

PAUL STRYKER
110 WISE ROAD EXT

Balance s of Od

Summary Page

5, 2005

SoPEBL ELECTRIC UTILITIES Charges
Total Charges

“ Your Btil "Acovunt Number - © " ]

57738-40006

éhvaﬂuz

;Fav;fhisAmaunt No Lafér; thaﬁ‘

foa 2652005

s

Account Balance

Quesﬂons about

this bill? Please
contact us by Qct 26
at 1-800-342-5775 or
48.4-634‘4900

or write to;
Customer Service
£27 Uausman Rd.
Allentown, PA
18104« 9397

wwnw pplelectric.com

Electric .
Use

This part of your ?
bilf helps you 4
understund your

electng use. 3
Typesof

Meter Readings: 2
Actual e g
Estimated ' 0
Customer ]

et gdaven @

KWH - Aversge Per Day

T TT T T T T
- ; SO
2004 Months 2005

Meter Reading Informution

Use when calling o wjling 5o

Teter F24229134 B
Oct § Actual 0
Sep 2 Actual , Q
33 Days _ KW Billed R
The pry %’ h shows the sverape numlmr
of KWH you used each day. Yo
used 0 KWH in 33 days, of an averag;.
of t KWH s day.
The average daily tempenture for
your area Jast month was 66F. N
L,V"
A
¥
2 & R < ,
o\
A 7 ST
5 IR ¥
W

Other important information on back

o

............................................

.

Rc(um this part (0 addiess below with a t.he.tk payable to PPL Electne Uulmcs Corpumuon

~Yew Bl AscountNuinber

57738-40006

~Plense Piv By

“Pay This Aot ]

Oct 26, 2005 $16.12

AC 01 005074 13470¢ 37 A**RO0O2

PAUL STRYKER
110 WISE ROAD EXT
MONTGOMERY PA 17752-9664

tt!l“illilllll[lglllll‘ll!lllll![lili’llllll‘l!j]!l’!lf!lll'i .

Amount Enclosed

AR

PPL ELECTRIC UTILITIES
2NORTH 9TH STREET RPC-GENN]
ALLENTOWN PA 181011175

1 790000016125900000LkL%22 577384000k

s
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PPL Electric

Utilities

Electric
Service

- For:

PAUL STRYKER

ST WISE ROAD EXT -

MONTGOMERY PA 17752

O’Qge 1

Summary Page

Balance as of Nov 3,

C.jharf;gs: o v oo ; |
Total PPL ELECTRIC UTILITIES Charges

Total (‘harges

2005

T our Bl Avcornt Number

57738-40006

- Ulse wher ealling o wiiting -

$ 0.00

58.01
$8.01

fP.n,' Thlb Amoum No' Lai}.r thanNoy’ "8 200523

Account Balance 5801
Questions about
this bill? Please
contact us by Nov 28

al 1-800-342-5775 ov
484-634-4900
or wrie {o:
Customer Service
&27 Hausman Rd.
Allentown, PA
16104.9392
W ppiz,lu.im com
E]ectrlﬂ , KWH - Average Per Day Meter Reading Information
Use o T Teter FIATOTH ’

5 Nev 3 Actual 0
Ths partof your Oct 8 Actial 0y
il helps you 4 139 Davs RWH Billed 0
understand your ,
clectne use, The graph shows the average number

3 of KWH vou used each day. You
Types of used ) KWH 1n 29 days, or an averape
Mc(er Readings: 2 . -} of UKWH a day.
Actual -] | The average dutly temperature for

your area ﬁm mosth was 53F,
Estimated G ‘
Custe - I T T T T iTTTT
Austomer ; SON
2004 Months 2005

.............................................................................

Omer important information on back IS4

.......

~~~~~~~~~~~~~~~~ e

Retum this patt W address below with 3 , check payable to PPL Electne Utilitics Curporation

'\'mxr Bill At'mum Nmnbef

57738-40006

AC 01 005043 ZQ717E 35 ATTROO2

PAUL STRYKER

116 WISE ROAD EXT

MONTGOMERY Pa 177529664

ill.‘(“]inl“lllll"!llﬂ‘l”l!lll“lll“lllln!!ﬂ””ull);!“

1 L500006080L500000050L2

?lens_g Pgn, By,

‘~Puv This Aot

Nov 28, 2005

$8.01

Amount }%nclused ,

%‘;( Ufi

PPL ELECTRIC UTILITIES

i

%

——

a

-

2 NORTH 91H STREET RPC-GENNI
ALLENTOWN PA 18191-1175

577384000k
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. Q &::\".:1;:{,:;. ‘0’{!99 ]

o " . ‘:‘-_*:"_ - T Vow Bill Account Number
PPL Electric ppi |

g PR - S7738-40000
Utilities : | -
' Ll whien ealling of wyting
Electric Summary Page |
Service Balance as of Dece 5, 20058 $38.01
H S
For: Ivml’PPL ELECTRIC UTilL 2F§LS Charpes S 8.0
PAUL STRYKER I
116 WISE RUAD EXT Tuml Charges $ 16 ﬂ”
MONTGOMERY PA 17752 St i :
Py, Uns Amnun(,.’\‘o Later (han‘l}ec 277200804 R 1602
Account Balance $ 16412
| {
Questions about Q & ,O7
thus Lall? Pic*a..c , L\
coptact us: h% es 27 Vo4
at 1-HiHp342 -‘9775 or : ~
484-614-4900 WY
ar-write to:
Custonier Service
#27 Hausman Rd.
Allentoywn, PA
181049392
wwaw,pplefectiic.com
Electric ( KWH - Average Per Day Meter Reading Information
T : { PR —— .
Use T SRRV KE! ;
' S , Dec & Actual @
Huy past of yous T ; N 3 Actual {1
Ll helps you 4 a2 ays - KWil Billed Db
undersund yOur - T e )
wlectie use, ‘ o1 v The g wdﬁ sh shows the average nuinbel
@ of KWH you used each day. You
Typesof wsed ¢t KWH 1n 32 days, o an averuge
\httr Readings: 2 o v - of 0 KWH a day.
Aetoal | ] i . k The aversse darly temperatiee for
, B b yourmen fast month was 41F
Estimated ~ ol : ‘ ‘
. A : I R B B
Castomer [ SOND

2004 Momths 20065

Other i ;mpm tant information on back

........ B A o B A e e A e e e e g D 6 o BRI S e e 0t 0 e e e e e A S

Return this part to address below with i check payahle to PPL Electine Utilives Corporation

Your Bill Aveouny Number, ’ ‘ ; Pie.r‘se Pay By 11 Pov This Amouy -
57738-40006 i Dec27,2008 | $16.02
; ‘

AC 01 004873 21062E 36 A**RO0Z | .55!3,?‘1“&%”?"‘*‘3"\ R e B W
PAUL STRYKEK ~ : 1 { : d { P .
1o WISE ROAD EXT Lt JL L } L
MONTGOMERY PA_ 17752-464

PPL ELECTRIC UTILITIES

INORTHOTH STRLET RPC-GENMI
ALLENTOWN PA 181011178

I‘lll‘!‘ll”lilll‘l!ll\;l”.ll\““l”‘]l“h"l“"”ll”l[l”

1 920000CL6C2200000L6022 5773840006




b A e a8 R R e 1 TR e A0 g B & e B 3 e e 9 e H e B L e 5120 5 S s ey e e R e e e

O~ "“ :l“"‘:, ’Pug¢ }
PPL E! . . 2:: t Your Wdl Accaunt by
L Electric pp! i | -
et L | S7738-46006
Utilities ~
“Lisie wliom (:mingnr -.u-jin‘n; :
Electric Summary Page
Service Balance as of Jan 35,2000 5000
. Cha
For: [ma PP’ ELECTRIC UTILTHES Charges S8 Ui
PALL STRYKER - , e
1 W85 ROAD EXT Total Charges ‘ SB.01
MUNTGOMERY PA 17752 e ) B,
Pay This Amount No Later than Jan 26,2006 ., .7 7 %0 5 8.01
Account Balance $8.01
Quastions about
s bill? Please
contact us bz Jan 26
atl 1-804-342-3775 or
$84-634-4900
or write {os
Custonrer Service
827 Hausman Rd.
Allettown, PA
1&104«9392
wwvwpplelectiic.com
Electric KW - Avenage Per Day Meter Rending Infurmation
B O '
Use | et AT ;
& ! Jang 8 Actual {:
This part of your i B & Acwal G
bill helps you 4 i 3 Dy Billed T
und ezsunu your ‘
electie use The gunph shows the avernge number
‘ 3 o e ef KWH you used eachi day. You
Types of used 0 KWH 10 31 days, oF an average
Meten Readinps: 2 of 0 KWH a day
-~ Actual ] I T The average daily temparature for
e ) wm atda Tast inonth was 271
Estunated -~ [77] o |
Costomer [ [ L U O R I O
2005 Menths 2006

Other important infoymation en back >

Retvrin this part to addiess below w uh acheck puyable 1o PP Eicvtse U tlities € mpu.mun

Nowr 3L Acevuyt Nequber &

ST138-40000

Please Pay IIv Py Thiv danegie

AC 01 GLAZ201 4D442E
PALL STRYERR

Lo WISE ROAD BXT
MENTOGUMERY A 1775

326 A*ROC2

9664

Jan 26, 2006 S xﬁ

G
A

llil”llH”llll!}l!t”;l”l;“l“lll“”li“ln!““H!HIJ“

- Amount Poclused

I

R
%I._fi R U I A
PPLELFCTRIC UL LITIES
2NORTH 9IH SIRLET RPUSGENNT
ALLENTOWN PA IBing. 1175

1 15000000801L50000008012 577384000k
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PPL E‘ ect I‘lc ppl .{::: . . T ont B Avcowtt Nuamer . o

Utilities " ' 3 57738-40006
k ‘ o .-; Alge xx*h?‘;; ¢ QJIEng»e: (\-,L;F,,,g: L
Electric - Summary Page

Service Balance as of Feb 2, 2006 N $0.00
. ' -~ Charges: . P
For: : '("ol:nleI‘L ELECTRIC UTILITIES Charges S 111508
PAUL STRYKER : P
110 WISE ROAD EXT Total Char gcs ' $1.115.08
MONTGOMERY PA 17752 = .

S Pay !hsa Amount No !,‘xmr Lhm Feb! 23, 2006 R “S'l’ 1“1& 5! 08

Avcount Balange k , $1,115.08

({ue.siions about
this bill? Please
cenct us by Feb 22
at 1-800-342-5775 or ‘ , :
HB4634-4 900 ‘ -

v !
or wrile to: ' . A
Customet Service ' L3
8.‘%}7 I Iausm;;’u Rd ' ?’
Allentown, PA : ;
1$104-9362 : 25
x,\.-\\-\x.'.ppieiccuit.com :

Electri lC KWH - Average Per Day

- 120 , .. The eraph shows the average number
Ube B of KWH vou used each dav. You
used 3348 KWH in 28 days, or an
averupe of 11O KWH o da\

100

This partol vour :
bilf helps you S0
sudersiand your R

The ¢ wem§e duily lemperature for

eieCIric use. o0 veurares fast moath wag 35F,
Types of : LA 5, ¢ &
Meter Readings: 40 \ o, (9. /-\ /
Aciual - -] 20 - G
Estimated ol | 1y 7 a2
Cusfomer E:} ‘ SCXN‘[; ; B

2008 Months 2006

()xhcr important information on back =¥

B R B s A ) W 2 1 B S A K 0 A 0 e N e

Ruum this part o at‘drws below with a check payable to PPL Electric Utilities Corpomhon

| SR S T Averant Naner ’ : - Plenge Pov By 070 | T Pary T Amount -
57738-40006 Feb 23, 2006 $ 1.115.08
Amount Enclosed —
: i : ol : [
PAUL STRYKER , P L i
1IOWISE ROAD EXT 5 i ] i b

MONTGOMERY PA 17752 ;
PPLELECTRIC UTILITIES :
2 NORTH 9TH STREEY RPC.-GENNI
ALLENTOWN PA  18101-1175

I!N“ilH”Hliil'ill“'ln‘“,l”lﬂ”ﬂl“fﬂ"lﬂl”lli{l"ll

} 9300011150830001115088 577384000k




e b 0

PPL Ei ; . hen. s g L ’ . f “Your é‘xﬂ Account Number oo
ectric  PPI A B 57738-40006
Utilities ‘ ‘
) - Usewhen caliing or writing ™~ -}
Electric Summary Page ;
Service | Balance as of Mar 6, 2006 $ 1,107.07
. Charge .
For ' Total BPL ELECTRIC UTILITIES Charges $358.33
~ PAUL $TRYKER SERIhe
110 WISE ROAD EXT Total Churges 3 146540
MONTGOMERY PA 17752 T ' T -
:Pav{[’hm Amomi gw{; T2 g;} 4}6}5‘40
Account Balance $ 1,465.40
uestlons about .19
this bill? Please B‘ 1,
contact us by Mar 27 , : P - R
at 1-800-342-5775 or ~ , ' 25
484-634-4900 | | | /
or write{o:
Customer Service
¥27 Huusman Rd,
Allentown, PA
18104.9392
www.pplelectric.com
Electr ic k 145 KWH - Average PerDay  Meter Reading 1nformation
USE T ‘ ¥ ater #8804019 ‘
, 110 N B Mar 6 Actual 7564
This part of your : ( ile Feb 2 Actusl : 3348
Il helps you 88 | & 1 32 Days  RWHTRIed 4316
understund your : TN 4 '
electric use. ‘ Theg g h shows the average number
65 of K fyou used each day. You
Types of used 4,216 KWH in 32 days, oran
Me!er Readings: 44 average of 131 KWH a day.
Actual [ 23 The average daily temperature for
‘ R your area hsc month was 31F,
Estimated 0 i
Customer ] ' S QN DI EM

2005 Months 2008

Other important information on back g

........................................................... Sy D

Retum this pan to address below with a check poyable to PPL Electric Utlities Cmpomuon

Yoot Bl Aceoun Number , - Please Pav By | By This Amount
57738-40006 ‘ - Mar27,2006 || §1,465.40
AC 01 U04257 BO199E 29 A**Ru0Z Ameunt Enclosed 5
PAUL S§TRYKER R | } : !
110 WISL RUAD EXT , SN . 1

MONTGOMERY PA - 17752.9664 ‘
PPL ELECTRIC UTILITIES
2 NORTH 9TH STREET RPC-GENNI
ALLENTOWN PA 181011178

'mmm”mhldnnL”Jm”m”mlu'm“”umix” - ’

1 52000L465402000L465402 5773840006



PPL Electric Utilities v VA,
827 Hausman Road SRR YT P
Alleatown. PA 18104.9342 808 07 -
gl B0G.342 5775 (464,634 4300} Fax 484634 3484 ‘ l .
C weew philweb.com B . :,.._..
ppl &
; e ib}/ F+ \W
PAUL STRYKER | e
110 WISE ROAD EX1 ~O2 78 1 e
MONTGOMERY PA 17752 P
: e oot
oAC
c AV & < © 54 plod »
oo™ End Suer et begen Yo
January 17, 2006 Twey Seiie  SuhMEOne  tuould

LKA e, No oae A0,
Subject: 57738-40006

Deur Paul Stryker:

We have identified a problem with your electric meter  Your meter was not recording all the
electricity that was used at the above service address since 08/04/05, On 01 ’05/0(: we replaced
the defective meter.

When a meter malfunctions, we correct the b:llmb to reflect unbilled electric use. We have re-
billed you based on:
X the previous usage at this location.
[} the average daily electrc nsage on the new meter,
. the average consumption of KWh for your rate and geographic location,

We originally billed you during the period of 08/04/05 to 01/05/06 for 0 kilowatt-hours (k'Wh).
The corrected amount of kKWh is 10,177 This will result in an adjustment on your next bill of
approximately $819 42. We have enclosed a billing summary along with this report.

Your current account balance is $8.01. We have extended the due date for paymem for at leust
15 days from the date of this letter.

You DO NOT have to pay the additional billing amount in one lump sum. You may wish to pay
it in monthly installments. We can extend payments for at least 16 months.

If you have any questions or would like to make special payment arrangements due to the
rebilling on your account, please call PPL Electric Utilities toll-free at 1-800-DIAL-PPL (1-800-
342.5775) after vou receive your next bill. If you prefer, you may write to us at the above
address.

If, AFTER contacting us. you do nct believe that we have answered your concern, you may file
an informal complaint with the Pennsylvania Public Utility Conmmussion.



e e

X

An informal complam: can be filed by calling the Pennsylvania Public Utitity Commission at
1-800-782-1110. If you prefer, you may write to the Pennsylvania Public Utility Commission,
P. O Box 3265, Harrisburg, PA 17105-3265.

- The complaint must be filed within ten (10) days afier the date of this report to proiect all your
- rights. PPL will not shut off your service during this time or during the mformal compiaint
process as Iongas you pav all undisputed bills.

The Pennsylvania Public Utility Commission will ask you to provide the following infomxation;

The customer’s name and phone nurmber.

The customer’s mailing address and, if different, the service address

The utility company’s name and the cuslomer's account number, if there is one.
A brief statement of the dispute and the relief sought.
‘Whether the company has already investigated and reported the dispute.

Whether the same formal or informal complaint was filec¢ with the PUC in the past.
The promsed shut-off date, if any.

ﬁQMwae

Sincerely,

PPL Electric Utilities

Enclosures

swpmcter_billed ur
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Al  c@vonwEaLTH OF pENNsYLwQA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION

T P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFERTO OUR FiLe
DATE SERVED: November 3, 2006 |

| © C-20067032

PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL
TWONG™ST

ALLENTOWN PA 181011179 ; Sy s ¥n A -
| - SOCUMENT
FOLDER
Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by PAUL E. STRYKER, JR. . To defend yourself against the ¢iaims stated in
the following pages, you must act within twenty {20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to the
claims stated against you, Or, you may satisfy the complaint by settling the matter with the
Complainant and submitting proof of seftlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

'FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
‘may be authorized. You may Iose money or property or other nghts important to
you, ,

COMPANY/UTILITY

An Administrative Law Judge may revcke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy |
“authorized by the Public Utility Code. You may lose money or property or other |
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully. '



! 0 | | ° November 3, 2006

Un!éss you are a corporation or other organizatfdn, you may proceed without a
fawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help: ;

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186 ‘
Harrisburg, PA 17108

(800) 692-7375

Very truiy yours,
v , ~> e 8 /}'7 ~
2 . = 7 A
Q{f’\f"“‘” ~ tf 187l
[ S

¥
¥

James J. McNulty -
Secretary

ane



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: November 3, 2006 ~ra [ v
L ‘d ' l\i

PAUL E. STRYKER, JR. | | “"ﬂ* no
Complainant L W R
V. o ,
» Cornplaint Docket = =~ “’?'('r ™
PPL ELECTRIC UTILITIES CORPORATION  No: C-20067032 ‘LJ : f%{ﬂ
Respondent ' - ; . ’
& | NOV - 3 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

, That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presentec and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and
~ notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

You have twenty (20) days from the date on which this comiplaint is served to
either sahsfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three ccpues) in wriling, under oath, which, as required by Section 5.61 of the
Commission’s Rules of Practice and Procedure, 52 Pa. Coge Section 5.61, either affirms
or specifically denies the allegations in this complaint. - You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Ccmmrsswns Rules of Practice and
~ Procedure, 52 Pa, Code Section 1.56(a). ,

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in
this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you'are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not limited
to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
-accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public

interest, in which event the Commission may direct that hearings be held upon the
complaint. ‘

4, If you file an answer which admits the allegations in this complaint, or which fails
to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility -
Code, 66 Pa. C. S. Section 101, et seq.: and, if you are a customer of a utility, an order
may be entered which prescribes a payment schedule or which authorizes termination of
utility services. The Commission is not limited to the relief sought by the complainant in
- paragraph 4 of the attached complaint.

5, 1f you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations

alleged in the complaint, the Administrative Law Judge may render a decision which either
revokes or suspends any certificate or permit held by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. In the
~imposition of a penalty after a hearing the Administrative Law Judge is not bound by the
relief sought by the complainant in paragraph 4 of the attached complaint.

o e, ,f:
James J. McNulty
Secretary
(SEAL)
C‘é’rtiﬁed’ Mail

Return Receipt Requested




JRORIGING

GROSS, MCGINLEY, LABARRE & EATON, LLP-

,...-.'_..

MALCOLM 3. GROSS , JOHN F. GROSS
DONALD LA BARRE, R ATTORNEYS AT LAW A SpoTTS.KIMMEL
I A N ¥ oph g g pops g ke - !

© 1. JACKSON EATON, i} 33 SOUTH SEVENTH STREET ' ERROLC. DEANS, IR, *
PO, BOX 4050 A
ANNE K MANLEY. ALLENTOWN, PENNSYLVANIA 181054060  “licass rerka
SUSAN ELLIS WILD . : : :
VICTOR E CAVACINI ‘ OF COUNSEL
RUBERT A. ALPERT ' (610) 820-5450 , DAVID ¢ KEEIN
ALLENT TOLLAR TELEFAX (610} 820-6006 ‘ “Also admitted in NY
RICHARD T. CURLEY E-MAIL kkrupka@gmle.com :
RAYMOND J. DERAYMONT} Direct number: (6 1 O) £71-1325  EASTON OFFICE:

: , 717 WASHINGTON ST

EASTON PA 18042
{610 258-1306

November 22, 2006

| VIAFEI}ERALEXP#IESS‘ %@ﬁ%ﬁ%?ﬁﬁ RECE[VED

James J. MeNulty, Secretary

Pennsylvania Public Utility Commission

Commonwealth Keystone Building NOV 27 2006 NOV 2 2 2008

Post Office Box 3265, 400 North Street

Harrisburg, PA 17105-3265 | i ngé%%% ggg&g&gm

RE: Puaul E. Stryker, Jr. v. PPL Electric Utilities Corporation
Docket No. C-20067032

Dear Mr. McNulty:

Enclosed for filing in the above-captioned matter are an ongmal and three (3) cop:es of the
Answer of PPL Eicomc Utilities Corporation,

Pu'rsuant to 52 Pa. Code §1.11, the enclosed document is deemed to be filed on November 22,
2006 and was deposited with an overnight express delivery service as shown on the delivery
receipt attached to the mailing envelope.

In addition, please date and time-stamp the enclosed extra copy of this letter and return it to me
in the envelope provided.

D O C UME NT Very “"f‘y yours, |
e FOLD £R R \“fé%%&,

‘ | | | “ RPN -
e Ms. Deidre Bilger (w/encl./via e-mail and U.S. Mail) \ l D\i | ,’/ & ﬂr\*
Ms. Mildred A. Castillo (w/encl./via e-mail and U.S. Mail) O ! “

Mr. Paul E. Stryker, Jr. (w/encl. via U.S. mail)
WAWDOXWCLIENTS ppl-pucibiling\00150198.DOC

www gmle com



BEFORE THE , ;
'PENNSYLVANIA PUBLIC UTILITY COMMISSION

PAUL E. STRYKER, JR.  COMPLAINT DOCKET
Complainant , NO. C-20067032
V8. .

PPL ELECTRIC UTILITIES CORPORATION,

Respondent.

ANSWER OF PPL ELECTRIC UTILITIES CORPORATION
- PPL. Electric Utilities Corporation (PPL), by its attorney, heréby Answers Complaint in
the above-captioned proceeding as follows:

1. Admitted,

2. Admitted, | o NOV 2 2 2006
. S > R PAPUBLIC Uity .
3. Admitted. | | | SECRETAR VS Sounes
4 - Denied. PPL denies any incorrect charges on Complainant’s bill.

4b,  Admitted in part, denied in patt. Admitted that PPL installed electric at
Complainant’s new home in August 2005, Admitted that in January 2006, PPLdetemiined an
improperly registering meter, and removed and ’repla’cedvthe meter servicing Complafnant"s‘
home. Admitted that the meter did not accurately record electricity between August 2005 and
January 2006. Denied that PPL improperly rebilled C‘omplainant for the electric service
consumed between August 2005 and January 2006, All other ‘auegations are denied;
5. Paragraph 5 constitutes a request for relief to which no Answer is required. To
the extent a respon.ée is required, PPL incorporates by reference herein the"a\':enﬁerits set forth m
its Answer to Paragraph 4 of the’ Complaint.
6. No response of answering Respondent is required as the allegations of this

paragraph do not pertain to answering Respondent.

o,
»

B OCUBETRY

NOV 27 2006

FOLDER

'RECEIVED




WHEREFORE, in view of the foregoing, PPL respectfully requests that the Commission

- deny the above-captioned Complaint.

Respectfully submitted,

GROSS, MCGINLEY, LABARRE & EATON, LLP

Attorney for Respong ent PPL Electric Ulilities
Corporation

Dated: November 22, 2006
In Allentown, Pennsylvania

RECEIVED
NOV 2 2 2006

JMMISSION
PA PUBLIC UTIU iTY COM
¢ "CRET ARY'S BUR




BEFORE THE _
PENNSYLVANIA PUBLIC UTILITY COMMISSION

 PAUL BE. STRYKER, JR, COMPLAINT DOCKET i
- Complainant ; NO. C-20067032 o
s o~ N
v ; - RECEIVED
PPL ELECTRIC UTILITIES CORPORATION, | N
, , NOV 2 2 2008

Respondent. ; ; ,
PA PUBLIC UTILITY GOMMISBION

CERTIFICATE OF SERVICE BEGRETARY'S BUREAU

- This is to certify that ANSWER of PPL ELECTRIC UTILITIES CORPORATION TO |
THE COMPLAINT OF PAUL E. STRYKER, JR. was mailed to counsel/complainant of record
on behalf of Complainant by first class United States mail, postage on this the 22nd day of
November, 2006. |
PAUL E, STRYKER, JR.

110 WISE ROAD EXT.
MONTGOMERY, PA 17752

‘GROSS, McGINLEY, LaBARRE & EATON, LLP

Counsel for Defendant, PPL Electric Utilities
Corporation ,

33 South 7" Street, P.O. Box 4060
Allentown, PA 18105

Phone (610} 820-5450

Fax (610) 820-6006

WAWDOXWLIENTS (ipl-puctbillingl001 50193.DOC



VERIFICATION

COMMONWEALTH OF PENNSYLVANIA ) ,
' ; )
COUNTY OF LEHIGH )

I, Robert M. Geneczko, hereby state that the facts above set forth are
true and correct (or are true and correct to the best of my knowiedge,' information and |
bélie‘f) and that | expect to be able to prove the same at a hearing held in this matter.
[ understand that the statements herein are made subject to ihe penaitiyes of 18 Pa.

CS. § 4904 (relating to unsworn falsification to authorities).

bate: ///024}/ Déﬁ
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c@onweaLTH oF pennsyLyAlR

DEOOP
| PUC ~ PENNSYLVANIA PUBLIC UTILITY COMMISSION
A Cffice of Administrative Law Judge - N REPLY PLEASE

o e—— P.O. BOX 3265, HARRISBURG, PA 17105-3265 eFERTo oURrLE
| November 29, 2006

In Re: C-260867832
(SEE ATTACHED LIST)
Paul E. Stryker, Jr. v. PPL Electric Utilities Corporation

- Billing Dispute

TeTephone Hearing Notice

This is to inform you that a hear1ng by telephone cn the
above- captwoned case will be held as follows:

Type: Initial Telephonic Hearing DOCUMENT
Date: ~ Tuesday, January 38, 2687 Ef(){*[)gzg%

Time: 10:00 a.m.
Presiding: Administrative Law Judge Charles E. Rainey, Jr.

1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130

Telephone: 215-560-2105

Fax: 215-560-3133

1T you have not provided a current telephone number where
you can he reached for participation in the hearing OR _YOUR AREA
CODE_HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information.
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At the above date and time, the Presiding Officer will
contact the parties as follows:

Paul E. Stryker, Jr. 570-547-6248
Kimberly G. Krupka, Esquire 610-820-5450

- If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 5 days before the hearing.

Attention: You may lose the case if you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs., Please call the scheduling office at the Public
- Utility Commission at least (2) two business days prior to your
hearing:

¢ Scheduling Office: = 717-787-1399
« AT&T Relay Service number for persons who are deaf or
; hear1ng impaired: 1-800-654- 5988

pc: Judge Rainey
~ Stacy Nolan, Schedu11ng Officer
Beth Plantz
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Calendar File
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