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PARTY /COMPLAINANT: LUTTER, MARCIA
RESPONDENT/APPLICANT: PECO ENERGY COMPANY
COMB/APP COUNTY: BUCKS UTILLTY CODE: 110550
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ALLEGATION OR SURBJECT

COMPLAINANT STATES SHE WANTS TEE PUC TO REINVESTAGATE THE SPmCIAL AGREEMENT
TC BE $2¢.0C EXTRA A MONTH INSTEAD OF $56.00 A MONTH EXTRA.
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e | @ o & | BCS1916806

- Peco Energy
Must be returned by October 19, 2005

PENNSYLVANIA PUBLIC UTILITY COMMISSION

| Formal Complaint Form
Please print or type. " /:: 0/9/¢ §22lA

1. CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number utmty account number and
service address:

Name /7/41/&:\,, (_wé'écf

Street/P.O. Bax 4’07 ///7«‘7 74\,% éZ’ Apt# ™
City _ D()L}/(,J‘/‘IIMM Slate 7"?‘1’ Zip Kf fa,‘/ |

. 5 S, 55

Area Code/HOME Phone (5 3 bp 0655~
Area CodeMWORK Phone A(S5. 353/ (;J‘st

Utility Account Number 45~ /3~ 35 - /fd’bgzy-’
(from your bill)

if your complaint involves utility service provided to a different address than
your mailing address, please list this information below.

Name ﬂ?am«, Luifer
Street/PO Box _ /05’ 6(5/“/95 6&-_&/ JLH—L//

.\Cxty hm;/u e State A Zip /j%//

2. UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: }0 S0
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4.  COMPLAINT (check one)

ORODOoaOoP?»

B

“in general, what is your complaint?

} want to oppose the company's proposed rate increase.

There are incorrect charges on my bili.

There is a reliability, safety or quality problem with my utility service.

| received a notice that my utility service is being terminated.

| would like a payment agreement. ey oo lon Jor Formar / (€15 rens ;4/{/7

(explain) “6’)‘,&7'7)\_- Y, @‘/ﬂ'ro R

State the facts of your complaint.

Otner. f C,t,.,.,rue:t ¢ :zé;.\/ri_,' -’(LO voitj{ Eornr

Inciude any specific dates, times or places that are importani. If the complaint is about a
hill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint. ;

-:r:;l }[’L"*‘/)“jf I /7‘~\/(~‘L ) Aith ‘)7/'3“’//”;?)‘rz,n74{r

fﬁ~v&~»‘{/n }aax-) y?é\f/k}//it*”"’l}{ Cxli. h FC

5. RELIEE

What do you want the Public Utility Commission to do aoocut your complaint? kUse
additional paper if you need more space.

519828
Rav. Jan. 2005
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519428

" PROTECTION FROM ABUSE

Answer the foliowing question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a biiling problem, an application for service problem, & termination of service
problem or a request for a payment agreement
Has a court grantéd a “Protection from Abuse" order for your personat safety?
ves O

o X

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your t:onipla'mt is
against an electric distribution utility, natural gas distribution utility or a water distribution
utthly. ‘

Have you spoken to a utility company representative about this complaint? |

YES i

(includes appeals of BCS determinations)
NO | 0

if you tried to; but could not speak to a utility company repfesentative about your
complaint, nlease explain why. s

VERIFICATION AND SIGNATURE

You must print or type your name below on the iine provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: | | |
/ W?"m‘f—— L"V&tc”/ i} _, hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same

" at a hearing held in this matter. | understand that the statements herein are made

subject to the penalties of 18 Pa. C.S. § 4804 (relating to unsworn falsification to
authorities).

/e o frlor

f§f§nature) ( Date)

Ko Jan 2005




9. LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter yau must provide your lawyer's name,
address and telephone number.

Lawyers Name

Street

City — . State __Zip

Area Code/Phone Number
10,  FILING

Please return the completed for'ni to one of the addresses listed below:

if using U 8. Postal Service: If using overnight delivery service:
 Secretary " ‘ Secretary

 Pennsylvania Public Utlity Commission | Pennsylvania Public Utility Commission
 P.O Box 3265 400 North Street

{ Harrishurg, PA 17105 Commonweaith Keystone Building, 2™ Floor
L Harrisburg. Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form; please contact the Secretary's
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

514828 7
Rev Jjan 2005




' . : ‘equest for Formal Complaint Fo%
LA (Notification of Intent to Appeal)

Notice to Gustcimer;

If you sign and return this form, you are telling the Public Utility Commission that you
want to appeal this decision. Do not return this form unless you want to appeal this decision

If you want to appeal, you must return this form within 20 days of 9/14/2005. The
Commission will send you formal complaint forms if you return this form.

You must comply with this decision until the Public Utility Commission completes the‘
formal complaint process. You must make all of the required payments or the utility company
may shut off your service.

Sincerely,
Pennsylvania Public Utility Comrmssnon

Yes, | want to appeal this decision. Please send formal compiamt forms to me at the
following address:

Customer name and address:

MARCIA LUTTER
(Please correct any mistakes.)

809 HAYFIELD COURT
DOYLESTOWN PA 18901

IS 830, 0655 ﬂﬂ\, (:17}(?

(Area Code) Telephone Number S:gﬁature

BCS: 1916806 Date of Mailing: 9/14/2005

Company: PECO ENERGY , ’

Mail this completed form to:
Secretary
Pennsylvania Public Utility Commxssmn
P. O. Box 3265

Harrisburg, PA 17105-3265
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5000 COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
B, P.O. BOX 3265, HARRISBURG, PA 17105-3265 G R LEASE
September 30, 2005
BCS1916806
MARCIA LUTTER
809 HAYFIELD COURT

DOYLESTOWN PA 18901

‘Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the
instructions to help you complete the form.

b Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an cr:gmal
signature is not received. :

Return the form to us on or before October 19, 2005 to the address listed below:

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.0. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not

- permitted to terminate your service,

| Commission Procedures for Formal Complaints

B We send a copy of this letter to the company so they Know you are appeahng the
' Bureau of Consumer Services' decision;

- We also send the company a copy of your comp}eted format complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.



L

i

Y

[en

-

Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.

~ We will notify both you and the ¢om‘pany by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. If we can, we will schedule a telephonic
hearing for you. ' ,

We will most likely schedule your hearing sometime within three months after you file
your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your
schedule.

1f you cannot attend the hearing on the scheduled date, you must request a

different time or date. You should request the change at least 5 days before
your hearing by writing to: ;

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harnsburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

 LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED., WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer
Services, toll free, at 1-800-782-1110.

ddi

Very truly yours,

James J. McNuity
Secretary

cc:  Peco Energy




BEFORE THSENNSYLVANIA PUBLIC UTILITY COMMISSION

JCUMENT

DATE SERVED: October 13, 2005

MARCIA LUTTER

@omg\aj gx.nant ; Og Dl R
'PECO ENERGY COMPANY (
Respondent Complaint Docket ot 0 cuﬁfin
No: F-01916806

0CT 13 2005

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

~ That a complaint in the above entitled matter, of which the attached is a true and
coment copy, has been presented and filed of record with the Pemnsyivania Public Utility
Commussion.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission’s Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complanant. The
date of service is the mailing date as indicated by the date at the top of this Nouce. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
picading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that cvent, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not himited to the relief sought by the complainant in paragraph 4 of the attached complaint.



3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
compiaint may be dismissed by the Comnussion in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Ccmmassxon may direct that hearings be
held upon the complamt

4. If you file an answer which admits the allegations in this complaint, or which
mm. to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropnate penalty or remedy authorized by the Public Utility Code, 66 Pa, C. S.
Secuon 101, et seq.; and, if you are a customer of a unlity, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. ‘The Commission
1s not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. 1If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of faw or fact, this matier shall be referred to the
- Office of Administrative Law Judge for hearing and decision. If, afler hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or pernut held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of & utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
- Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint,

James J. McNulty
Secretary

(SEAL)

- Certified Mail
 Return Receipt Requested



COMMONWEALTH OF PENNSYLVANIA

PENNSYLYANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: October 13, 2005

F-01916806

PECO ENERGY COMPANY ,
C/O WARD L SMITH ASSOCIATE GENERAL COUNSEL
PO BOX 8699

PHILADELPHIA PA 19101-8699

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by MARCIA LUTTER. To defend yourself against the claims stated 1n the following pages, you
must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
to the Comunission within twenty (20) days.

{F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

- CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.

JCUMENT
COLDFR




®

October 13, 2005

Detaled instructions on how to proceed are contained in the attached pages. You are
adviscd to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help: :

Pennsylvania Lawver Referral Service
Pennsylvania Bar Association
P.O. Box 186
Harrisburg, PA 17108
(800) 692-7375
Very truly yours,

James J. McNulty
Secrefary

ddi




@ -~ ® Exelon.

Legal Department Telephone 215 843 5544 s - s

g hepa | e i Business Services
Exelon Bus fess Services Company Com pan y
230t Market Street
PO Box 86y

Philadelphia, PA1gron

0
‘g}l

bemesivans booie ik commssn— NOCUMENT ~ RECEIVED

Commonweslth Keystone Building

| Direct Disl 215 841 6841

November 2, 2005 |

400 Notth Street, Sezond Floor | ; | 0B AR

Foasiog pa 115 FOLDER  wovo s aos

RE:  Matcia Lutter v. PECO Energy Company , PA PUBLIC UTILITY COMMISSION
PUC Docket No. F-01916806 |  SEGRETARY'S BUREAU

Dear Mr. McNuIty:
Enclosed for filing with the Commussion are the following documents and copies in the matier referenced above.

X Answer {original and 3 copies)
Petunron (ongnal and 3 copics)

Answer and Motion (original and 3 copies)

. Motion 1o Distuss {original and 3 copies)

Reply to Movon/Petition (onginal and X copies)

Exceptions (original and 9 copies) |

I Reply Exceptions (original and 9 copies)

Brief {onginal and 9 copies)

Reply Brief (original and 9 copies}

Alsoenclosed ts an extra copy of this letter, which I request that you date stamp and return to me in the envelope

- provided as proof of filing. 1 have enclosed a Certificate of Service showing that a copy of the above document was
served on the isterested parties

Very truly vours,
1sa A Ig;h ~ Mg
Counsel for PECO Energy Company

LAz

Ene.

P231197 ' ; Gg\



MARCIA LUTTER

¢ ' e
| -~ RECEIVED
BEFORE THE :
PENNSYLVANIA PUBLIC UTILITY commissiony 0" 0 2 2003

PA PUBLIC UTILITY COMMISSION
SEGRETARY'S BUREAU

v. . DOCKET NO. F-01516306

PECO HNERGY COMPANY DOCUMENT ~

F?’LDER

ANSWER OF RESPONDENT, PECO ENERGY COMPAN

PECQO Energy Company ("PECO Encrgy"), pursuant to 52 Pa. Code § 5.61, responds to

the Complaint and states:

1.

2

3

4

 Admitted.

Admitted.
Admitted.

Demed. PECO Energy denies that Complainant is unable to pay her electnce bill

and strict proof thercof is hereby demanded at time of hearing. PECO Energy avers that

Complainant’s current outstanding balance 1s $5,907.97 which includes an unpaid balance from

her previous Doylestown address. The Complainant’s average monthly il is currently $136.00.

Complainant has a poor payment history with many missed, partial or late payments.

A decision of the Bureau of Consumer Services (“BCS”) issued on or about

September 14, 200% set a payment arrangement, beginning October, 2005, of $170.00 per month

which included the monthly budget amount plus $96.00 per month towards the account arrears.

Complainant has not complied with this decision. A copy of the BCS decision is attached as

Eﬁxmbzi A.

s

Thus paragraph s a request for relief and no answer is required.

[)OCKETE

NV 0 3 2005



-~ B %
6. PECO Energy 1s without sufficient inf‘om’xauon to confirm or deny this statement.
7. Admitted.
WHERFEFORE, PECO Energy Company respectfully requests that your
Honorable Commussion dismiss the instant Complaint.  PECO Energy further requests that your
Honorable Commission énter an Interim Order directing payment of current undisputed

consumption charges, pursuant to 66 Pa, Code §1410(2).

Respectfully Submitted,

e A et
-~

Lisa A. Lutz
Counsel for PECQO Energy Company
2301 Market Street, S23-1, P.O. Box 8699
Philadelphia, PA 19101-8699
Direct Dial: 215.841.6841;
Fax: 215.568.3389
Lisa.Lutzieeexeloncorp.com




L) -

Date 10/20:05

PA. Public Utility Comimission
Bureau Of Consumer Services

Inbound Closing Report

'} Case Number: 1916806
- Customer Name: MARCIA LUTIEF
Address:

: Prior Case:
. Compliance
VialattontAlleged, Actual, No): NO
| Declsion tssued. Y
- Investigator: BYNDAS, JULlA

To Rostore Service Pay: $0.00
Terms: QGTOBER 2005
Speclal Budget Amount: $170.00
L Final Bili Monthly Payment 30.00
. End Of Month Payment: $0.00
Par Description:
" Resoluﬂdnz

809 HAYFIELD COURT
DOYLESTOWN PA 18901-2481

Opened On:
Utility Type:
Accournt Number:
Company Name:

BF7105

Elecine Disinbutor
451784085735
PECC Energy

- Letter Description: EGW STRAIGHT PAR/NO LPCS/IBUDGET + FOR LEVEL 1 HOUSEHOLL

Total Balance:  $5,756.07 Balance Date: 9/14/05
Chap 56/64/0ther: Section/Rule:
Oral Written: w
PUC Decision 914105 PUC Case 9114105
Issued Dt Closed Dt:
Decislon Recvd Dt: 9/14/05 10:25AM

To Continue Ssrvice Pay: $000 By:

Regular Budget Amiount:
Current Bili Monthly Payment:

{ SEE C8517 SCREEN FOR PMT ARR. WAIVE LPC'S

$74.00 Plus Arrears Payment:
$0.00 :

RECEIVED

NGV 0 2 2005

$96.00

PA PUBLIC UTILITY COMFISSION

BEGRETARY'S BUREAU

&k’if‘\ b A-

Catatog WhdiopgnosiwicasemgmipostiCase Managemenilapps\CM_ Reports cat Report W2idcognosiiwricasemgmipostiCase Managementuaposy




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MARCIA [ UTTER
v. : DOCKET NO. F-01916806

PECO ENERGY COMPANY

YERIFICATION

L Lisa A. Lutz, hereby declare that 1 am counsel for PECO Energy Company, that as skuch
I am authorized to make this verification on its behalf; that the facts set forth in the foregoing
Picading are true to the best of my knowledge, information and belief, and that [ make this
vcyriﬁcaktion subject to the penalties of 18 Pa. C.S. § 4904 pertaining to fulse statements to

authorities.

Date: November 2, 2005 // c?"‘ W (%t—

Lisa A, Lutz




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
MARCIA LUTTER
v, - DOCKET NO. F-01916806

PECO ENFRGY COMPANY

CERTIFICATE OF SERVICE

I, Lisa A. Lutz, hereby certify that I have this day served a copy of PECO Encrgy

Company’s Answer in the above matter upon all interested parties by mailing a copy, properly

RECEIVED
MARCIA LUTTER . O NOV 0 9 2005

809 Hayfield Court
Doylestown, PA  18901-2481

addressed and postage prepaid to:

' | SECRETARY'S BUREAU
Dated at Philadelphia, Pennsylvania, November 2, 2005,

Lisa A. Lutz ~D
Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA  19101-8699

Direct Dial: 215.841.6841;

Fax: 215.568.3389

Lisa. Luiz@exeloncorp.com

 pA PUBLIC UTILITY COMMISSION



