BEFORE THE :
PENNSYLVANIA PUBLIC UTILITY COMMISSION

CHARLES ZIMMERMAN

V. : C-20067044

DOCUMENT
o(:KE'rE ﬁ | FOLDER

INTERIM ORDER
DEC 0 4 2006 SETTING RESOLUTION CONFERENCE

VERIZON PENNSYLVANIA INC

On or about October 30, 2006, Charles Zimmerman ("C‘omp!amant“} filed a complaint
a;_,amst Verizon Pennsylvania Inc ("Respondent”), at the above-captioned Docket Number. On or about

November 27, 2006, Respondent filed an answer to the complaint. -

Based upon a review of the information oontained’ in this material, I direct the parties to

_attempt to resolve this matter themselves. Respondent shall contact Complainant no later than December
14, 2006, to set a mutually convenient time, date and place for Respondent and Complamant to hold a

conference about resolving the case. The conference must take place no later than December 28, 2006,

unless this is not possible.

Within ten (10) days foliowmg the conference, Respondem shall file a short report
with Bruce Bigelow ("Mediator"), setting forth:

() The time, date and place of the conference; ' BTL
(b)  Who participated for each party; | |
- {¢) A statement whether a full resolution, including withdrawal of complaint, was
achieved, and, if not, whether the parties consent to have this case set for mediation by the mediation staff
of the Commission; and | |
- A{d) A statement of any issues which have been resolved, if a full resolution was not
achieved, | | |
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, The Commission encourages mediation if the parties cannot reach an agreement through
the resolution conference. Mediation is an informal process in which the parties attempt to resolve the case
with the help of a mediator. The mediator is a neutral staff member of the Commission who does not give
advice, represent any party, evaluate or make a decision. Instead, the mediator assists the parties in their
efforts to come to an agreenient‘ ' ‘

If the parties do not reach an agreement on their own, and do not consent to mediate, they
are entitled to the hearing process. The hearing process usually includes the presentation of oral testimony
and other evidence before a Commission administrative law judge, who wﬂl then consider the case and

make a written decision to resolve it.

If it is not possible to have the conference by the date set for that purpose,
Respondent shall file a report with the Mediator, on or before ten (10) days following the conference -

due date, giving the reason(s) why the due date could not be met.

In either situation, 8 report must be filed with the Mediator by the applicable due
date set forth above. |

If you have any questions, you should contact the Mediator. His address and phone
number are:

Mediator Bruce Bigelow

P. O. Box 3265

Harrisburg, PA 17105-3265
Telephone: (717) 783-5413
Email: bbigelow@state.pa.us

Date: November 30, 2006 ‘-ZAAWW & Vg}x’wé' -

VERONICA A. SMITH
Chief Administrative Law Judge

#387236 Bigelow 10 2




COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE:  January 12, 2007

SUBJECT:  Charles Zimmerman v. Verizon Pennsylvania Inc,
’ C-20067044
TO: Commission Document Folder

FROMk: | ./Bruct:Bigclvw o DOCUMENT o
| | ._Mediatér | F‘ @ LD E R |

Pursuant to Chief’ Administrative Law Judge Smith’s Interim Order, dated '
Nover‘nber:BO, 2006, a report has been submitted to the Mediation Unit.

Please include this memo in the official Commission document folder.

D%%E?E |

JAN 2 5 2007
- pe:  OALIFile
’ Mediator Bigelow
- Beth Plantz
Docketing
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QUCHD “ : CC‘/{ONWEALTH OF PENNSYLVA‘

PLHRAYIYANIA.

PENNSYLVANIA PUBLIC UTILITY COMMISSION
T Office of Administrative Law J udge ; ‘ INRCALY PLEASE

P.O. BOX 3265, HARRISBURG, PA 17105-3265 | IEETOOURIE
January 23, 2007 .

In Re: C-20067044
(SEE ATTACHED LIST)

Charles Zimmerman v. Verizon Pennsylvania Inc.

Reliability, Safety & Quality Issues

Telephone Hearing Notice

This is to Tnform you that a hearing by telephone on the
‘above -captioned case will be held as follows:

Type: Initial Te1ephon1c»Hear1ng
Date:  Thursday,.March 15, 28067
Time: 10:00 a.m,
Presiding: Administrative Law Judge Kandace F. Melillo
PO Box 3265
Harrisburg, PA 17105-3265
Phone: 717-783-5452
Fax: 717-787-0481

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR_YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and prov1de the necessary
information.

DOCUMENT
FOLDER
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At the above date and time, the Presiding Officer will
contact the parties as follows:

Charles Zimmerman  215-438-3681
Steven K. Haas, Esquire o 717-236-1300

1f you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 5 days before the hearing.

Attention: You may lose the case if you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themséives, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your chaice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days pr1or to your
hearing:

e Schedul1ng Off1ce 717-787- 1399
AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988

pc:  Judge Melillo
~ Stacy Nolan, Scheduling Officer
Beth Plantz
Docket Section
Calendar File

#389389 rev 04705
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Charles D. Zimmerman
3683 Calumet St.
Philadelphia, PA 19129

January 29,2007
| In Re: C-20067044

Administrative Law Judge Kandace F. Melillo

PO Box 3265
Harrisburg PA 17105-3265

Enclosed find fhe- exhibits that [ will refer to during the telephonic hearing on Thursday, March
15, 2007.

Thank You

Gk

Charles Zimmerman

~ RECEIgp

FEB ~ 1 2007

PA PYgLC
ury
GEOEETAé;{:gSA%’gSIQN

DOCUMENT
FOLDER

Pes (5]
¢ T

A

VL

A BT S
¥

Cpes o~

-~

hd
U.‘ir",'

: SR N

Ia)

o
&




~ COMMONWEALTH OF PENNSYLVANIA

'Q.,-
g

OFFICE OF CONSUMER ADVOCATE
555 Walnut Street, 5th Flaor, Forym Place
_ ; Harrisburg, Pennsytvania 171011423 ,
IRWINA FOPOWSKY (717) 783-5048 FAX (717) 783-7152
Consumer Advocate 800-684-6560 (ir: PA only} consumer@paoca.oryg
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~James J. McNulty, Secretary . _ > =
- .°'1 . - . \ ﬁ, S L
PA Public Utility Commission — DQ%JUMENT | <
Commonwealth Keystone Bidg. - .
460 North Street F @LDEH
~ Harnsburg, PA 17120 . ,
Re.  Charles Zimmerman v. Verizon Pennsylvania
Inc. :
‘Docket No. C-20067044
Dear Sceretary McNulty:
Enclosed please find for filing an onginal and three (3) copies of the Office of
Consumer Advocate's Notice of Intervention and Public Statement in the above-captioned
proceeding,.
. (T()pit::; have been served upon all parties of record as shown on the attached
Certificate of Service.
Sincerely,
Shaun A. Sparks
Assistant Consumer Advocate
PA Attorney LD. # 87372
Enclosures f ' ‘ : ‘ ‘ )

ee: All parties of record
Office of Speeias Assistants
*U2460 ‘ '




BEFORE THE /N

: I’l NNSYLVANIA PUBLIC UTILITY ("()MMI& A

CHARLES ZIMMERMAN

Complamnant

V.

Docket No. €-20067044

VERIZ: UN PL\INS\’LVA‘P«IA INC.
Respondent

NOTICE OF INTERVENTION

Pursuant to 52 Pa. Code Sections 5.71-74, the Office of Consumer Advocate hereby gives

Natice of Intervention n the above-caplioned proceeding. A copy of all correspondence and notices

documents, orders or other communications with respect to the above-captioned proceeding should be

addressed to the following;

Shaun A. Sparks . :

Assistant Consumer Advocate , D@CUM E M §
Office of Consumer Advocate F O L D E

555 Walnut Street 5th Floor, Forum Phu: R
Harrisburg, PA 171 01-1923

Respectfully Submitted,

Do ) S

Shaun A, 5pd(‘ks
PA Altomey L. # 87372 o
B-Mal: ssparks@@paoca org 3y =
Jennedy E. Santolla = -
PA Attomey LD # 203098 S, =
E-Muil: ;santolla@paoca.org = e
Counsel for: Zjé L=
Irwin A, Popowsky =3 Z
Consumer Advocate , 7 S —
; : s =
oCKETE[}) & =

Office of Consumer Advocate
555 Walout Street 5th Floor, Forum Place ; :
| Fes 01200

Harnsburg, PA 1710

£-1923

Phone: (717) 783-5048
Fax (717) 783-7152

DATED:

January 30, 2007
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PUBLIC STATEMENT OF THE
OFFICE OF CONSUMER ADVOCATE

PURSUANT TO 71 P.S. SECTION 309-4(e)
Act i()»'l‘ of the Pennsylvama General Assembly, 71 P.S. § 309-2, as cﬁactcd July 9,
1976, authoﬁzes‘-lhc‘: Consumer Advocate to represent the interests of consumers before the
Pennsylvania Public Utility Commission (PUC or Commission). In accordance \\::ilh Act 161, and
for the fbﬂowi’ng reasons, the Consumer Advocate determined to {ile a Notice of .Inten;emion and
participate in proceedings before the Commnussion involving the Formal Cu’»‘mpl{aim of Charles
V?.immerman, CJO()G?OMA | |
On October 30, 2006, Mr. Zimumerman filed a2 Formal Complaint due to chronic
phone service problems. Mr. Zimmerman alleges he has, on numerous occasions, been unable to
“obtain di:‘d tone from his telephone. Additionally, he alleges that on January t, 2(507, he heard a loud

huny on the phone line and it subsequently went dead. On these occasions he contacted Verizon |
p q y , ;

* Pemnsylvania Inc. and requested service for an outage. Mr. Zimmerman alleges that Verizon does.

not promptly fix these outages. Specifically, that it ktakcs three plus days lé restore service or fix the
problem, this is especially true 0§:er the‘wcekcﬁd. Based on all this, Mr. Zimmerman filed a Formal
Complaint with the Commission.

The OCA intends to participate in this proceeding {0 assist Mr. Zimmerman and to

- determine if Verizon Pennsylvania, Inc. is fulfilling its regulatory obligation to provide reasonable

and adequate service. | D@CUMENT
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- CERTIFICATE OF SERVICE

Re:
Docket No, C-20067044

Charles Zimmernan v. Verizon Pennsylvania Inc.

I hereby certify that [ have this day served a true copy of the foregoing document,

Office of Consumer Advocate’s Notice of Intervention and Public Statement, upon parties of record

in this proceedmg in accordance with the requirements of 52 Pa. Code § 1.54 (relating to service by

a participant), in the manner and upon the persons listed belaw:

Dated this 30th day of January, 2007.

SERVICE BY INTER-OFFICE MAIL

Office of Trial Staff

Pu. Public Utility Commission
Commonwealth Keystone Bldg,
400 North Street

Harrisburg, PA 17120
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SERVICE BY FIRST C1.ASS ‘MAH.‘ POSTAGE PREPAID

Leigh A. Hyer, Esq.

Verizon Communications Inc.
1717 Arch Street, 10 Floor
Philadelphia, PA 19103

-Office of Small Business Advocate
Suite 1102 Commerce Building
300 North Second Street
Harrishurg, PA 17101

- Steven K. Haas, Esq. ;
Hawke McKeon Sniscak & Kennard LLP
10 North Tenth Street

Harrisburg, PA 17101

Charles Zunmerman
3683 Calumet Strect
Pluladelphia, PA 19129

%Am/

Shaun A. bparks
PA Attormey I.D.#S?S?Z
sspurks@dpaoca.ory

Jennedy E. Santolla
PA Attorney LD #203098
1santollaffdpaoca.org

Assistant Consumer Advocates

Counse! for

Office of Consumer Advocate

555 Walnut Street 5th Floor, Forum Place
Harrisburg, PA 17101-1923

Phone: {717) 783-5048

Fax: (717)783-7152
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