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2. BUREAU: ALJ :
3. SECTION(S): : 4. PUBLIC MEETING DATE:
5. ADPROVED BY: | : 00/00/00
DIRECTOR : :
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6. PERSON IN CHARGE: | : 7. DATE FILED: 04/03/06

9. EFFECTIVE DATE: C0/00/00
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COME/APE COUNTY: ALLEGHERNY LILLITY CODE: 122250
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ALLEGATION OR SUBJECT

COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON HIS BILL. HE WOULD LIKE THE
PUC TC CCRRECT THIS MATTER. ,

DOCUMENT | CCHETE])
FOLDER APR - 4 2006




PENNSYLQAMA PUBLIC UTILITY covMssion

Formal Complaint Form
122250 P

1

518828 :
Rue Jan 2005

Street/P.0.Box 148 G LENN . ANE

Please p,‘rint,chtype. n , D /7N
™ OBIGID
. CUSTOMER NAMQ (C%Mpfztgd/mt‘?# LU y i

Your name, mailing address, county, telephone number, utility account number and
service address:

Name _ Mg Doklson.

Street/P.0. Box _dhld JuL (Ar2 DRIVE _ Apt#
ciy P HeBuReH  state PH Zip 1§28
County _ALLecthinyy IR P
L)
Area Code/HOME Phone 448~727~ (dbl _ A
Area Code/WORK Phone =265~ 5217 o
Utility Account Number _ 2. 50 00 256/ 2°2%0 | Lur
(from your bill} | o9

-
L

If your comp!amt involves utility service provaded to a different address than your
mailing address, please list this information below. :

Name

City P IBRobeH  state Pa Zip _1522(
UTILITY NAME (RESPONDENT)

Name of utility company yb‘ur complkaint concerns: D &MINIOKS

TYPE OF UTILITY (check one)

e

3 ELECTRIC STEAM HEAT
®  cAas [0  WASTE WATER
[J WATER 0 MOTOR CARRIER
’ (taxi, moving company, limousine)
[ TELEPHONE
{lacal, long distance)
4



B |
‘4. COMPLAINT (check one) | | | ‘
~ In general, what is your complaint?

[ want to oppose the company's proposed rate increase.

There are incorrect charges on my bill.

| received a notice that my utjlity service is being terminated.

A

[

%4

O There is a reliability, safety or quality probiem with my utility service.
s ;

L3 1 would like a payment agreement.

O

Other.
(explain)
B. State the facts of your complaint,
- Include any specific dates, times or places that are nmpo*fani If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you

need more space. Provide copies of all relevant documents you believe will support your
complamt

e %ILL )Obél\f' Belone TD ME, T don't au)Q %w‘f/'ﬁ{ﬁg
Tt bmn\g Qi\arc(ec} becavse T WSVER had Service Ugiﬁl{«‘-*

NMove tere. GwWyNDOLW 16 NoT My W‘g(}g
T Nevee LveED ond Glevn AVE.

5. RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

T would \Like for Lhe POC T CoreecT THS MAFTTER-
& apat tye. held respons ble Loc +Hhese ﬁ,@\mrc‘as

519828 ‘ 5
Rav. Jan. 2005



o ) @
PROTECTION FROM ABUSE ‘

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement,

Has a court granted a "Protection from Abuse” order for your personal safety?

YES [
NO X
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water dxstnbutlon
utility.

Have you spoken to a utility company representative about this complaint?

YES X
(includes appeals of BCS determinations) '
NO | | O

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification

- paragraph, and you must sign and date (in ink) this form on the lines provided.

519828

Rev. Jan. 2005

Venf:cation — '
M#ﬁf”\ ) HM@O!\) o __, hereby state that the
facts abowz set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn fals:f:caﬂon fo
authorities},

/mmm/ @W 3 30/ 06

(Sidnature) (Dat




& DOC UM ICATION OF INTENT TO APPg, | {N\&%
' FO L D quest For Formal Comiplaint Forins) w ,
Notice to Customier; Q _ 9 0O O LQLO O LQv‘l
{f you sign and return this form you are nctifying the Public Utility Commission that you

) ) .“ I £ 2 .
intend to appeal this informal complaint decision. Do not return this form unless you want to

“appeal this decision.
If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date: _1/3/06. The Comtuission will send vou formal complaint

forms.
You must comply with the terms of this decision until the Public Utility Cormamission

ccmpletes the formal complaint process. You must make all of the required payments, or the
utility company may pursue the ternunation of your service

Thank You.
Pennsylvania Public Utility Commission

Yes, I want to appeal the decision of the Burcau of Consumer Serwces Please send formal

complaint forms to me at the follosyving address:
Customer name and address: MARTIN/GWYNDOLYN JOUNSON
44 JULIAN DRIVE PITTSBURGH PA 15235

(Pleasc correct any mistakes.)

S A

(Area ( ode:*) Telephone Number

Mail this completed form to- SECRETARY
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. Q. BOX 3265
HARRISBURG, PA 17105-3265
( FOR OFFICE USE ONLY T
| BCS Number: = 2013766 Date of muiling:  1/3/06
{ Company:  DOMINION PEOPLES NATURAL GAS ' o T T
: KEVISED 3197
= e .
HOE
I8y TR
- N ’.:
o™~ S

iz”‘[
1 : ~o Y
L 44
g : o
[

. bt
by




@ @
BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: April 4, 2006 NOCUMENT
MARTIN JOHNSON | o -

Complainant ; | F O L D E R

V. ;

, Complaint Docket F

PEOPLES NATURAL GAS COMPANY No: C-20066067 -3 D
Respondent APR - 4 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PEOPLES NATURAL GAS COMPANY
TAKE NOTICE: |

That a complaint in the above entitled matter, of which the attached is a true and
carrect copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 561 of the
- Commiission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
. answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a} of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1,56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complant in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
cettificate or permit held by you or which imposes a fine or any other appropriate penalty
ot remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a ulility, an order may be entered which prescribes a payment ‘

~schedule or which authorizes termination of utility services. The Commission is not
- limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
~ to writing and attached lo the affidavit. Such affidavits are to be filed with the Secretary of
~ the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
- satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
~ complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
- alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
‘Return Receipt Requested
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LR ; CO&’ONWEALTH OF PENNSYLVNQ

pUC PENNSYLVANIA PUBLIC UTILITY COMMISSION , ~
T - P.O0.BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE

it VA BB . REFER TO DUR FILE

DATE SERVED: Aprii 4,2006

C-20066067
PEOPLES NATURAL GAS COMPANY

SUSAN G GEORGE ESQ | |

625 LIBERTY AVE : ™ ~
PITTSBURGH PA 15222-3197 o DOCUMENT

FOLDER

Dear Ms. George:

A complaint has been filed against you before the Pennsylvania Public Utility

Commission by MARTIN JOHNSON. To defend yourself against the claims stated in the

following pages, you must act within twenty (20} days by filing in writing with the

Commission, either personally or through your attorney, your defenses or objections to

~ the claims stated against you. Or, you may satisfy the complaint by settling the matter

- with the Complainant and submitting proof of settlement to the Commission within twenty
{20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NQOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or

- permit held by you, or impose a fine, or any other appropriate penalty or remedy

authorized by the Public Utility Code. You may lose money or property or other
nghts important to you.

- Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.



April 4, 2006

~ Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186

Harrisburg, PA 17108

{800) 692-7375

Very truly yours,

- James J. McNUIty
Secretary

ane




Dominion’

Al

Horace B Payne, Jro
Senjor taunsel

Dominion Resources Services, Inc.
625 Liberty Aveoue, Putshurgh, PA 15222
Phone: 412497-0K8Y, Fax: 41 2-497-0838
E-ruad Horace T'_Paynetidomcom

Web Address wwwdom.con

April 26, 2006
. F’\ B /‘": ““: " ‘{v ——y P_\

CERTIFIED VAIL R

James J. McNulty, Secretary AR »

Pennsylvania Public Utility Comnnssmn APR 23 2o

P.O. Box 3265 PP PO

Harrisburg, PA 17105-3265 | MMi{I‘;‘:“’ 0O ranny
R R SRRy

Re: Martin Johnson v. The Peoples Natural Gas C'ompany
at Docket No. C-20066067

Dear Secretary MeNulty:
On behalf of The Peoples Natural Gas Company, enclosed please find an original and
three (3) copies of its Answer filed in the above-referenced matter.

If you have any questions or concerns regarding this matter, please do not hesitate to
contact me.

DO C U MENT Vé,r truly yours
FOLDER

Enclosures

ce Mmm Johnson, 44 Julian Drive, Pittsburgh, PA 15235
Terry Richey ~ Dominion Tower



COMMONWEALTH OF PENNSYI.VAN{A
BEFORE
THE PUBLIC UTILITY COMMISSION

. b
Martin Johnson | )Com‘p‘laint Docket e - o
A ) No. C-20066067 i g 4
The Peoples Natural Gas Company ) 2006 APR %%

MAY 0 4 2006

[)OCKETE)

[ RS 00 § ALULE D N (ARt
.

ANSWER OF L e i  wioend
THE PEQOPLES NATURAL GAS COMPANY |
d/b/a DOMINION PEOPLES DO CU MENT
Admitted. | FO LD E R |

The Peoples Natural Gas Company d/b/a Domimon Peoples

625 Liberty Avenue

Pittsburgh, PA 15222-3197

Horace P. Payne, Jr., Counsel for The Peoples Natural Gas Company

Admitted.

As indicated on the attached Statement of Account (“Exhibit A™),
Complainant presently owes Dominion Peoples $4,641.38. The current
calculated monthly budget payment is $109.00. '

On September 22, 2005, a woman identifying herself as Gwndolyn
Johnson telephoned Dominion Peoples to request natural gas service at 44
Julian Drive in the name of Martin and Gwndolyn Johnson. Upon
performing a credit check, the woman caller was informed of a bad debt of
$3,349.44 under the name of Gwndolyn Coles for 748 Glenn Avenue (see
“Exhibit B} dating back to November 7, 2001, which was attributable to
the caller based upon the social security number provided. The woman
was advised of the bad debt and her responsibility to pay it and a secunity
deposit of $148.00 was applied to the account to start service in the names
of Martin and Gwndolyn Johnson. As indicated on “Exhibit A”, the
unpaid balance was transferred to the current account in Martin Johnson
and Gwndolyn Johnson/Coles® names on October 26, 2005, within the
four-year statute of limitations as specified at 52 Pa. Code §56.35.

~ Complainant contends that Gwndolyn Johnson/Coles is not his wife, and

thus he is not responsible for the prior unpaid balance. Whether or not
Complainant and Gwndolyn Coles are married 1s irrelevant. - As indicated
on the attached printout from the Allegheny County Real Estate Web Site
{“Exhibit C), the property at 44 Julian Drive is owned by both Martin A
Johnson and Gwyn W. Coles. 66 Pa.C.S.A §1403 defines an Applicant
for utility service as including “any adult occupant whose name appears

~ey
44



on the mortgage, deed or lease of the property for which the residential
utility service is requested”. '

Recently, Complainant contacted the Commission’s Bureau of
Consumer Services (“BCS”) seeking help in preventing the
termination of natural gas service. On January 3, 2006, the BCS
rendered its decision, stating that the outstanding debt was properly
transferred to the current account and requiring Complainant to
pay the budget amount each month plus $164.00 per month toward
‘the outstanding arrears (see “Exhibit D™). In accordance with 52
Pa Code § 56.174 (3), Dominion Peoples requests the removal of
the autumatic stay of payment arrangements as ordered by the BCS
and suggests that Complainant be directed to pay in accordance
with the aforesaid BCS decision.

Sce paragraph 4 supra., and such other relief as the Commxssmn may
deem appropriate.

Unknown to Dominion Peoples
Admitted.

~Réspectfu{ly submitted,

b /,b/

Hbracc P. Pd}me
Counsel for
The Peoples Natural Gas Compmy

e Rl I R S G R P .‘%
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"The Dominion Peoples Natiira] Gds Company

P ,Ja ' ww

¥

e T
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ACCOUNT STATEMENT et g e
; LTI

Account Number: 2500025617280 Ratepayer: Mertin A. Johnson and/or Gwyndolyn W, Johnson
Service Address: 44 Julian Dr., Pittsburgh, PA 15235
SERVICE METER | BiLL | DUE T PAYNENT , BUD

TO [DAYS| reaoma | TYPE | CONS | AMT | DATE | LPC | PAYMENTS | DATE |BALANCE|  COMMENTS _BUD | ARREARS
09/22/051, . | 148,00 . 148.00)Sseurity Deposit .
09/23/05 Ao - 18,00 " 166.00| Transter Fee
| 09/23/05 ] 3723] A | 185.00]
soraes|  21] 57y A | o8] 1898l 110m08] 148.00| 101405 28908
| tomers| | 3349.44 N 3386.42| Transler balance from 1460802008956
| rnsos| a2 377.5). E a4 72.99| 12100105| 5053 . as1a94] |
izneos] a1l a0ss| A 28.0] _437.32] o1/09/08 7759 1ieoios| 387427l
, - ; : — [PUCBUD(TO08)+ 64
Ov20/06f .35 4185 E |  13.0] 22515} o2n1508] 4099.42/ST 02/15/08 109.00]  164.00
Loorizios| 28] a4z A . 285 s51043] 031406 239.00] 02i06/05]  4370.85) 100.00] 188,00
ox21os| . 32| 4se0f E 19.0] . 343.95) o4/17/08] 61.47 273.00] 03116/08] 450327 109.00}  198.00
o4iyos| 20|  aran] A 82| 138.11) osm2/08 4641.38 109.00|  471.00
Type Codes: A-Achual 1A - Iniial {Actual) g.m@,@%& . P - Prorated “EXHIBIT A7

E - Estimate IE - Inifial (Estimate) FE-Final{Estimate)  AJ- Adjustman ,

“PAGE 1 OF 1”
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“The Domlnfon Peles Natursl Gas Company

FE - Flnal {Estimate)

ACCOUNT STATEMENT
Account Number; 1460802008956 Ratepayer: Gwyndolyn W, Coles
Service Address: 748 Glenn Ave., Pittsburgh, PA 15221
SERVICE] | weten | BILL | OUE PAYMENT | BUD
TO. . |DAYS! neaoivg | TYPE | cons | AmT DATE | LPC | PAYMENTS | DATE |BALANCE COMMENTS BUD | ARREARS
06/08/01] . 4269] A ol = 3275.60|PUC pay $306 by 04/20/01
— T , T ; PUC BUDEH)+ 55T S
onto0Y] 3] 4s04]. B | 32| 4007 .08/01/01| 3324.67[0511/01 | 201.00]  657.00
omosiot| 29|  43zel A 28] at.70] osmon1| 3366.37 201.00). 873,00
09/07/01] 30{ _ 4361] E 8.2 46.10] 1001/01] 100.00{ 0822/01] 331247 201.00f  989.00
08/08/01] -30] 4329 A 321 «610] . 3286.37|Cancal Billing
L 1oieo1] 1] asse] A .3.0] s320] 10m001] 3319.57 201.00]  1205.00
11/07/01). . 30]  4389) Al 30  ses7| 11mem1 3349.44
[ iorzsios| : L b 334044 0.00| Transfer o active acopunt
. e L . |2500025617280
. S S . i B “EXHIBIT B”
Type Codes: A-Actual 1A - Initiat {Actual) FA < Final {Actual) P« Prorated -
; E - Estimale £ im& {Estimate) AJ - Adjustrment “PAGE 1 OF 9"
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. Allegheny Comxiy Asscssmc‘ | o - Page 1 of 1

ALLEGHENY COUNTY
REAL ESTATE WEB SITE

"{;" S R \5 ' S AR
N &;‘;‘ 2

NERAL INFORMA

Municipal Code: 934 PENN HILLS

o

Parcel 1D 0368-F-00205-0000-00  School District: - Pann Hills Twp
: Neighborhood Code: 93428
OwnerName: ~ JOHNSON MARTIN A " |
; GWYN W COLES
Property Location: 44 JULIANDR
PITTSBURGH, PA 15235
Tax Code: Taxable Sale Date: . 9/26/2005
Owner code: - Regutar ‘ Sale Price: $81,000
State Code: Residential Deed Book: 12602
Use Code: Single Family Deed Page: 294
Homestead: No ; Abatament: , No
Farmstead: No Lot Area (SQFT): 8,574
2005 Market Value: $80,100
2006 Couniy Asséssed Value 2006 Full'Market Value
Total Land Value $16,700 Total Land Value ‘$16,
Total Building Value $63,400 Total Building Value $63,
Total Market Value $80,100 ‘ Total Market Value $80,

Address information
Tax Bill Maifing: FIRST FRANKLIN
, 2150 N FIRST ST :
SAN JOSE, CA 95131-

Change Notice Mailing: 44 JULIAN DR
PITTSBURGH, PA 15235-

Lagal Disclaimer

CEXHIBIT C”

, . ' “pAGE 1 OF 17
hnp://wwwz.couhzy.aﬂegheny.pa.us/Re:ﬂEstate/éencmi.‘asp?HouwNnmm&Suéétilulia.,. 472072006

13
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: Decision C‘omplete “Yes
This case was assigned to : Deborah L Gardner

Case Information

T *\DOMINION PEOPLE

17 BCS Case #. 2013766 i PEOPLES NATURA
Company Code ¥0071
- Referenice #

Reason For Contact:

Commission Decisions

[T Contrarytothelaw Y U N S " Decision appealed. (> YON
(’:usiomer
First Name GWYDOLYN/MART!N
Middle lmt:al
Labi Name- ‘JOHNSON

- Accounit # 2500025617280

ﬁastomef Service Address | : :
Service Street 44 JULIAN DRIVE g Serv:ce Street

o~ Setvice City' PITTBURGH L | Senf‘ée S}nate ‘PA
: ‘* " Service Zip. 15235 : ‘j T ’f;‘«;{f ‘
i Demscon Issued @ Y (O N '
; leat:on NO ;
“Chapter .

5ER f:Sectron Rule’ e ety
" Total Balance owed, on this caselcustormgr's account at the time: the’
v % Date C!osed01/0312006
. *‘ ‘ oh A{a

Brief descriptnon of the resolutzon of thé AR

CUST LEFT MESS AS GWYDOLYN COLES ..,.CALLED MAN SAID AT WORK LEFT INVES NAME
AND #.

SENDING PMTP TERMS ... AS CO REPORTS BB 96 + 164... STRT 2/06.... LEVEL 2 INCOME.

- WHICH WAS GIVEN PUC......CUST U/STOOD.. . EXPLAIEND APPEAL. ....CLOSE COREP D
GARDNER.. DEC ISSUED. JEG

DEC BRIEFLY. THEREFORE IT IS DECIDED:

1) THAT THE INFORMAL COMPLAINT OF GWYNDOLYN JOHNSON IS DISMISSED.

2) THAT THE OUTSTANDING ACCOUNT FOR SERVICES IN MS. JOHNSON'S NAME AT 748
GLENN AVENUE PITTSBURGH PA IN THE AMOUNT OF $3,349 44 WAS TRANSFERRED INTO
THE CUSTOMER'S NEW ACCOUNT WITHIN THE FOUR YEAR LIMITATION OF TIME. THE
ACCOUNT AT 748 GLENN AVENUE PITTSBURGH PA WAS DISCONTINUED ON 11/7/01 AND THE
OUTSTANDING DEBT WAS TRANSFERRED INTO THE NEW ACCOUNT ON 10/26/05.

3) THAT THE ACCOUNT IS THE RESPONSIBILITY OF MARTIN AND GWYNDOLYN JOHNSON AS
JOINTLY AND SEVERALLY RESPONSIBLE AT THE NEW PROPERTY. THIS ACCOUNT SHALL

"EXHIBIT D"

“PAGE 1 OF 27




- INCLUDE THE MONIES TRANSFERRED FROM THE PRIOR ACCOUNT INMS JOHNSON'S NAME
AT 748 GLENN AVENUE PITTSBURGH PA IN THE AMOUNT OF $3,349.44

4) THAT STARTING WITH THE FEBRUARY 2006 DUE DATE THE CUSTOMER SHALL PAY THE
BUDGET AMOUNT OF $96.00, THE BUDGET MAY CHANGE DEPENDING ON USAGE,
TEMPERATURES AND/OR PR!CING PLUS AN ADDITIONAL $154.00 TOWARD THE ACCOUNT
BALANCE. A NEW PAYMENT ARRANGEMENT WAS PROVIDED BASED ON THE FINANCIAL
INFORMATION PROVIDED TO THE PA PUC ON 11/23/05. A NEW PAYMENT ARRANGEMENT
WAS ESTABLISHED SINCE THE ACCOUNT IS IN BOTH NAMES AND THE PRIOR PUC AT ST
902059 WAS ESTABLISHED IN MS. GWYDOLYN COLES (JOHNSON'S) NAME AT THAT TIME.

5) THAT PAYMENT SHALL BE MADE BY THE DUE DATE EACH MONTH.

C usAccount balance mformahon prov:ded by, company on |

. Service Restored Pay
Service Contmue'Amount
Servme Contmue Date

.

Term start date.

5peclal Budget ‘Amount
! Regu!ar Budget’Amount!
Arrears Payment Plus

‘ * f»‘ Letter Descrlptmﬁ%
K4 ﬁé' 16 ‘5‘.;

P.ec!:ésion iss”ued Date

Special Paragraph Instructions +-
S v . gmews :‘; { P
Next Bsmng Datea
P Addztzonal Payment

Other information
BCS‘Invesugatom First JOAN
: i*fé"%ﬁ% 5@**},& J:: Name,
'. difj%g“? f Rty B g
© > ONGRBeror i ene
Numbegof t:mes faxed 0
. BGCS Investlgators Fax 7876641

Cusrent monthly. Payment |
Finat. Monthly Payment ®
End Mcnthly Playment |

5‘%“?1‘

¥Ya
b

Minimum Customer Payment

1. BCSIN gestagators*t.ast ‘GORENC

P R 2

veXHIBIT D*

uPAGE 2 OF 2”




VERIEICATION

COMMONWEALTH OF PENNSYLVANIA )

) SS:
ALLEGHENY COUNTY )
Susan G, George, being duly sworn or affirmed according to law, deposes and says that she is
Assistant Secretary of The Peoples Natural Gas Company &/ora Dominion Peoples; that she is
authorized to and does make this verification for it; that the facts set forth above are true and

‘correct to the best of her knowledge, information and belief; and that she expects the said The

Peoples Natural Gas Company d/b/a Dominion Peoples to be able to prove the same at the

/ﬂmg A

( Susan G. George

hearing hereof.

Sworn and subscribed before me this

_‘2{0‘1% dayof (X sre Lo 2006

e

COMMONWEALTH OF PENNSYLVAMA
Barbary Al\zlanal yoo
ason, Notary p
M? coOf Pisburgh, Al‘egr:’yw ﬁ
Mmigson Expires Egb, 18,2010
Mambﬂr Pennsylvania Agstation of Nolanoa

Not'iry Public
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CERTIFICATION OF SERVICE

I hereby certify that I have served a copy of the foregoing upon each party to this
proceeding. |

Dom at Pittsburgh, Pennsylvania, this a@#fday of W , 2006.

/lmw /

Horace P, Payne J
Counsel for
The Peoples Natural Gas Company




GEony  COMMONWEALTH OF PENNSYLVANIA
PUC ~ PENNSYLVANIA PUBLIC UTILITY COMMISSION |
e -~ P.O. BOX 3265, HARRISBURG, PA 17105-3265  umerLyeLesse

May 10, 2006
- In Re: C-20066667

(SEE ATTACHED LIST)

Martin Johnson v. The Peoples Natural Gas d/b/a Dominion Peoples

Bi?jing’Disputé ' | [)(D(SL!ﬂﬂEEﬁJT’
" Telephone Hearing Notice FQLDER

This is to inform you that a hearing by telephone has been
scheduled in this case on Tuesday, June 20, 2006. This is one of
several hearings scheduled for this day. Your case will be
dismissed if the presiding officer is not able to contact vou at
the time scheduled for the hearing. The hearing will be held as

follows: |

_TQmp_ Initial Telephonic Hearing OCKEV{T%@
Date: Tuesday, June 208, 2066 MAY 16 2006 -
Time:  9:00 a.m.

Pfesiding; Administrative Law Judge Fred R. Nene

1103 Pittsburgh State Office Building
300 Liberty Avenue

Pittsburgh, PA 15222

(412) 565-3550

You must provide the presiding officer with the telephone
number where you can be reached to participate in the hearing.
If your telephone number or area code has changed, you must

- contact the presiding officer at least 5 business days prior_to
the scheduied hearing and provide the necessary information.

#526042 63105




" On the hearing date, the Presiding Officer will contact the
parties as follows:

Martin Johnson 412-727-1964
Horace P. Payne, Esquire 412-497-6889

ATTENTION: YOU MUST BE AVAILABLE WHEN CONTACTED BY THE
PRESIDING OFFICER. IF YOU DO NOT TAKE PART IN THIS HEARING AND
PRESENT YOUR CASE, YOUR CASE WILL BE DISMISSED.

If you have any exhibits that you will refer to during the
“hearing, you must send 3 copies to the presiding officer and 1
copy to every other party. All copies must be received at Teast
5 business days before the hearing.

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance at least 5
business days before the scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearlng :

e« Scheduling Office: (717) 787-1399.
» ATET Relay Service number for persons who are deaf or
‘hearing-impaired: 1-800-654-5988.

pc: Judge Nene
- Cherie Pyle, Scheduling Officer
Beth Plantz
Docket Section
Calendar File

#526042 03705




