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i, REPURT DATE: 00/00/00
2. BUREAU: ALJ
3. SECTION(S; :
5. APPROVED BY:
DIRECTOR ;
SUPERVISOR ;
6. DERSON IN CHARGE:
8. DOCKET NO: C-20666052
PARTY/COMPLAINANT: LEHMIER,

RESPONDENT /APPLICAIT :

COMP/APP COUNTY: LANCASTER
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QSE MANAGEMENT SYSTEM

SHEET
4. PUBLIC MEETING DATE:
‘ 00/00/00
7. DATE FILED: 03/29/06
8. EFFECTIVE DATE: 00/00/06C
TIMOTHY P.

PPL ELECTRIC JTILITIES CCRP

UTILITY CODE: 110500

ALLEGATION OR SUBJECT

COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON HIS BILL.
PP&L MUST BE HELD ACCCUNTABLE FOR THEIR ILLEGAL CHARGES.

HE STATES THAT




=X VANIA PUBLIC UTILITY COMMISSI
Formal Complaint Form 2006 AR 26 AH 9: 37

Pteasg’ print or type. Q/ - 9 OO@L@OS 9

1. CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and
service address:

ﬁameﬁh‘nm\}/ P )ehmier

StreetP.0. Box 1) (oo [det, ShreeT Apt#
oy LTl swe O zpl2¥Z % m
| | 28 T3
County _hauncasler” LR g
, ‘ ) T - -3
Area Code/HOME Phone 7/ 7~ 627~ 0192 L o B
Area Code/WORK Phone _ /7 =577~ 7678 Cellphore "1 1 :
- Utility Account Number 53 8/ 5O ‘“_?50 of : 1 :
{from your bill) -~ Ko

If your complaint involves utility service provided to a different address than you‘r' |
mailing address, please list this information below.

Name e e

Street/P.O. Box

City _ ) State Zip

2. UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: f P L

3. TYPE OF UTILITY (check one)
STEAM HEAT

B ELECTRIC ]
O ocas ] WASTE WATER
[ WATER [0 MOTOR CARRIER

{taxi, moving company, limousine)

]  TELEPHONE
(local, long distance) | \Q

519828 | 4 | |
Rev Jan. 2005 ; | z
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® | ®
4. COMPLAINT (check one)
In general, what is your complaint?
I want to oppose the company’s proposed rate increase.
There are incorrect charges on my bill.
Thereis a rel‘iabihty, ’safety or quality probiem with my utility service.
I received a notice that my utility se’rvice is being términated |

I would like a payment agreement. |

noooo¥Wor

Other.
{explain)

B. State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is aboUt a
bill, telt us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
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6. PROTECTION FROM ABUSE
Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement
Has a court granted a "Protection from Abuse" order for your personal safety?'
Yes [ |
NO B
7. PRIOR UTILITY CONTACT
Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility. naturat gas distribution utility or a water distribution
- utility.
Have you spoken to a utility company representative about this corhplaint?
YES | &~
- (includes appeals of BCS determinations)
NO | o
If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.
8. VER!FICATION AND SIGNATURE
You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.
Verification: ‘
! ‘/ﬁm D'Cl\y P Lohm /e/“ . hereby state that the
- facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief} and that | expect fo be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4304 (relating to unsworn falsification to
authorities).
//mMﬁ d&’%mw - 3-/6-06
c’(Ssgnatu | ~ {Date)
519528 6

 Rev.Jan. 2005
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. . . . x : : YOURCUSTORER NUMBTH
SERV{QE TIMDTHY LEHKI : : WEEN LI o WIS
TO: 51¢ GOLDEN ST 1 103 L2849 2

LITYTZ PA 17543
XSECURLTY DEPOSIT OF RECORD 8.00% PREVIOUS BALANCE .00

BALANCE AS OF APR 28 oo

CURRENT BILLING FOR 43 DAYS USE
TG ~ APR 16 ACTUAL METER READING 99162
- FRGOM HAR & ACTUAL METER READIHG 98770

RESIDENTIAL SERVICE RATE RS FOR 392  KWH 27.50
- SURCHARGE FOR PA TAXES 1 76

EHMERGY CHARGE $.006422 PER KWH o ‘ 2.52

SALES TaX , },2!

CURRENT BILL DUE DATE MAY 11 82 33.69

NXTH KITE-FLYIHO WEATHER HERE, HOW'S THE TIME TO WARR YOUR YOURGSTERS
HOT YO FLY KITES OR MODELS NEAR ELECTRICAL HIRES., KITE STRINGS ARD
HDDEL WIRES CAN CARRY ELECTRIC CURRENY.

N

) 3 YOTAL AROUNT
Cleck #7575
, , - . 33.69
éga m ) THIS IS YOUR ELECTRIC USE PROFILE
2B ‘ - . THIS PROFILE XS BEING PROVIDED YO ENCOURAGE ENERGY
18 - —— i CONSERVATION BY BYVING YOU 4 CONTINUING IOEA GF HOM MOCH ENERGY
16 | | YOU ARE USING. '

BB U e iz O EACH BILL YOU MILL BE PROVIDED WITH A CHART SHOWING
12 f s - e THE AVERAGE NUMBER OF KILOWATT-WOURS USED EACH DAY OF THE
LOfnmes » v n e BILLING PERICD.  THIS BILLING PERICO YOU USED 392 Ki& IN

et 43 DAYS OR AN AVERAGE OF 9 KMH FER DAY, ,
6] _ YOU HILL ALSO 6E PROVIDED THE AYERAGE DATLY TEMPERATLRE
| 4} o ot FOR EACH BILLINS PERYOD. THIS BILLING PERIDS IT IS &1 P.
2{ Shponeirs - EACH PERIOD YOUR CHART WILL BE EXPANDED LNTIL XT
T CONTATHNG ONE. YEAR OF HISTORY.  YO¥ CAN THEN CORPARE YOUR USE

QHJJMrg“bJFnﬁz FOR THE CURRENT PERICD WITH THE SAME PERICD A YEAR AGG.

Pennsylvania Power & Light Company
YWO NORTH NINTH STREEY, ALLENTOWN, P4, 18101




;b , A o BRLS MAY ALSO BE PAID AT AN

t ‘II' mnwonmsoufoiliyrcsmmn; ; ‘1
£107356030 AUG 30 90| yo.37 |
DUE DATE | TOTAL AMOUNT

Yoo Moith Mt e

A, e, 18101 CAR~RT SORT ¥xCR D01
: TIMOTHY LEHMIER
532 GOLDEN ST =
LITITZ PA 17543-250k
S AMIOUNT PAID
- q40000040374000004037% L10?35L030 o ,
‘ ‘ ‘ MAKE CHECKS PRABLE 1O PR&L

”~

jx

e e B

TO NSURE CREDIT TO YOUR ACCOUNT, PLEASE RETURN THIS PORTION WITH PRYMENT.
CALL BEFORE THIZ GUE BATE F YOU HAVE ANY QUESTIONS - ADDITIONAL INFORMATION ON THE ‘REVERSE SIOE

e ;-

PLEASE USE VDR CUBTCMER NUMBER

service  TIMOTHY LEHMIER T W TG O WS
o 532 GOLDEN ST b1 073 5603 0O

——— LITITZ PA 17543 | RIS .
XTHAEK YOU FOR YOUR PAYMENT X PREVIOUS BALAMCE ‘ 33.65
' PAYMENT JUL 31 ~ ~33,65

BALANCE AS OF AUG 9 98 .08

CURRENY BILLING FOR 30 PAYS USE
TO ~ AUG 8 ACTUAL METER READING 27891

- FROM JUL 9 ACTUAL MEYER READRING 27671

RESIDENTIAL SERVICE RATE RS FOR 420 KHH 2%.%3

CUSTOMER CHARGE : é 71
EHERGY CHARGE $.008210 PER KWH : <G5
SALES TAX g
CURRE!{T BitL DUE DAYE AUG 30 90 o 40.‘57

| YGU ARE. ENRO&LED ON THE AUTOMATIC BILL PAYMENY PLAN. ON AUG 30, 199¢

37 WILL BE DEDUCTED FROM YQUR CHECKINKG OR SAVIKGS ACCOUNT
AS PAYMERT FOR YOUR ELECTRIC SERVICE.

i B e Y e e w4 i W

e o e e N . e g v o« . .

pmwesmmmmnnw 1  [ToTAL AMOUNT
" TOUAL OF P TAXES | GROSO RECERPTE PORTION
. d:03 —1.Lsg
B !;gﬁ @ v . THIS 1S Y{lﬁ! ELECTRIC lﬁE WLE lﬁ?ﬁk Wn 26167951

BILLEE  BREY  AERARL g BRUe
AUS 1990 14 MF &
aAUG 1989 12 BF 77
DOW'T GET CAUGHT COLD THIS MINTER SY A HEATING SYSTEM
BREAKDOMH. IHSYALL A MONEY-SAVING NITE-SAVER SYSTEM NOW.
CALL UPAL FOR INFORMATION. ‘ ’

”
16
14}
12y
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PDI ;i <] 5$3850-96001

PPL Electric S
Utitities T =
Electric ot soeiit WOMRONEREE ¥
e aymeant Received [De¢ 26 - You!l 8. v
Service ——— ,
. Billing Details |
Qr, .
'.m;umv LEHMIER Balance as of Jan 7, 2003 / $0.00
512 00LDEN ST | T : ;
UITITZ PA 17543 , ‘
S - Current Charges ‘
'C'ha?es for - PPL ELECTRIC UTILITIES
Residential Rute: RS for Dec 5-Jan 7
Disteibution Charge: o
; . Customer Char, L 6.47
PPL Electric Utitities 200 KWH at 1, %600000(«& per KWH 3.59
Customer Secvice 334 KWH at 1.589400000¢ per KWH 532
827 Hausman Rd. Transmission Charge: _ :
Alléntown, PA 534 KWH a1 0. ¢ per KWH 2.01
18104-9392 Transition Charqe: ; .
; . 347 im0 KWH 221.58184600¢ per KWH .3.18
www.pplweb.corm 1334 KWH at 1.40448300¢ per KWH 4.69
' Generation Charge:
Capacity and énc 5;/ ,
' I{W"H at 4.92890800¢ per KWH 9.86
334 KWHH at 4.32905900¢ J)cr KWl 14.46
PA Tax Adjustment Surcharge af 1.22848400% 0.61
PA Sales Tax ,
“Total PPL. ELECTRIC UTILITIES Charges | $53.18
General Generation prices aad ch t by the electn atio li
| I SN . eneralion prices a 4Arges are se € e 1¢ generahon supplier
Information - you have ch%se,n. “The Public Utility Commission regulates distribiition
‘ Enoes and services. The Federal Energy Regulatory Commission regulates
) : ansmission prices and services.
Next meter : . et etn L _
readin PPL. 1lectric Utilities uses about $4.96 of this bill to pay state taxes. In
onor thout addition, about $2.20 of this bill pays the PA Gross Receipts Tax.
eb 7

‘the Transition Charge ipcludes an Intangible Transition Char, (]%Q and

the applicable 5 receipts tax which %ethcr amount 1o $6.47." The ITC

g a per usage charge 8p5mved hy the Pu
PL Ulecine Dhdies

&Y s
Bond Company LLC and which that company uses to service debt incurred
to recover a portion of PPL Electric Utilities' stranded costy. The grass |
receipts tax, which is collected for the Commonwealth of Pennsylvania, is
equal to 4.4% of the ITC. s
Now you can recerve and pay your PPL Eleciric Utilities’ bill onlige.
cmv? our web site for miore information and to sign up --
www.pplweb.com ,

ic Utility Commission which

No charge
Convenicnt

Secure
SAVE MONEY

A fireplace can lose mare heat up the chimney than it provides. Glass
doors and tight fitting dampers belp reduce héat loss when you are not

using it




. | ; ’ Page 3 L ~
PPL Electric PP . $3850-96001
Utilities
ElQCtI‘EC Total from Last Bill ' 55546
Paymient Received Jan 30 - Thank You! £ 3546
Serv:ce
; Biﬂing Details
Txomv LEHMIER Balunce as of Feb 3, 2006 £0.00
ﬁ;rrog}%oﬁ?ﬁa '
‘ | Current Charges
Cha for - PPL ELECTRIC Tl ITIF.S
Rcsarﬁfi?mﬁme RS for fan 6 ~Feb ‘
Distribution Charge:
C‘uswms. Char gll 8.00
PPL Electric Ut!ﬂﬁes 00 KWH al 2 930000¢ per KWH 4.39
Customer Sewice 2?‘5 KWH gt 1.98400000¢ 6»«: KWH 4.62
#27 Havsmun | PA Tux A t‘Surchargc at -0.05200000% -0.01
Altentown, PA ”I’rammxssmn ,
~a 81040, i i AT XKW (100¢ per KWIT - 2.62. -
I-800-342-m77s or Transition Ctm:;gE
4846344 200 KWH at 3(100000,: per KWIT 272
W, ppich.cmc com 233 KWH at 1.20600000¢ per KWH 2.81
(Jenumnon %n ,
al
Y I EP"BY 60000¢ per KWH 11.33
233 KWH aM 97*00000{261& KWH 11.59
PA Tax Adj Surcharge ar <0.05100000% -0.01
PA Sales Tax 2.88 ’
Total PPL ELECTRIC UTILITIES Charges $50.94
Atiloms (e Bl Paymentin Feb 27, 2006
Account Balance $5094
Ge‘neral Geperati wl ch t by the elect ti li
" L eneralion pnces 8] cnarges are se eiectric generalion s 1er
Information you have cho: pwn The Pubfic Utility (‘gmm:sslon regulates dxsmllx?lgmn ;
‘ o ncca and services. The Federal Edergy Regulatory Commission regulates
i Gesde smission prices and services,
[ er )
readin PPL Electric Utilities uses about $3.40 of this bill to y staie taxes. In
?}1‘ or 8 ut addition, abotn $2.86 of this bill pays the PA Gross Receipts Tax,
Nl .
! ‘The Transttion Charge includes an Int.mgtblz Transition Clmrgc {I7¢) and
the applicable gross recexpts 1ax which together amount to $4.37. The IT

5 4 per usage chasge approved by the Puﬁ ic Uity Comunssion whzch
PPL Elecmc Utilities m Ieus as agent for PPI, Elecine Unlities Transition
Boad Company LLC and which thal company uses 1o service debt incurred
10 recover a pomou of PPL. Electric Utilities" stranded costs. The gross
rewxrts tax, which is collected for the Cowmonweaith of i’ennsyh ania, is
0 5.96% of the ['1C.

PPL Kleetre Utilities: Hi hexl in Customer Satisfaction with

Rcs!denttal Electric Service In the Eastern LS., Five Years in g Row
LD, Powerand Associates 200(~200 Ic:c(m Otility Residential Custotner
Satigfaction Studies(sM). 2005 stud on a Wizl of 26,782 consumer

n‘:S Were

od i the st

onses, The 13 largesl elec:m conypanies in the Eastern U.S.
mm' Jdpower, cam '
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PPL Eleciric
ity - 53830 96001
Utilihes IR S
Electric folfole ey S
g . a stl ReCeIve ank rou! S0 ¥
Service ——
. Billing Details
¥ n :
Tl(;{l;mw LEHMIER Balapee as of Mar 7,2006 $0.00
L » 4 ‘
‘ 'Current Charges
Chng;es for - PPL ELECTRIC U’l’[LmbS
: ential Rate: RS for Feb 3 -Mar 7
Dismbution Chnxgc.
PPL Electric Utiiities G, at2 $9300000¢ perk et
Caglomer Service 341 KWH at 1.98400000¢ 677
32”7 z‘fﬁﬁfn%n Rd. L PATazAc Ad Sircharge a 6’“4200000% 001
k A ra
- 18104«9392 b 5 KWH at O 500000¢ per KWII 127
l-8u0441-577‘ or Tragsiion C :
- 484-634-4900 200 KWH ar 36100000¢ or XWH , 2.72
wAavw, pp!ak:cmc com G 341&&}}:21 at 1.306000005? per KWH 4.11
(.agac Y nerpy ' -
D at 5. 300000¢ per EWH 11.33
(oo, ewwadin OHted” %‘}\lﬁv Ad) Stischarge aﬁé’?moooooo/ 500
M, ' PA Sales Tax > 8 ’ 3.46
[@e~G72-C7F4  Toul PPL ELECTRIC UTILITIES Charges 56099
l"*'r Revae ' Antomn[fémlm """" ent"m Harmgmw%‘ ]
Account Balance
- 77 erol
Genera]
« Genenation prices and cbar%es are set by the electric generation supplier
Information you have ch%m The Pub ‘)&Utxléty Cgmmissmn re%llates (dxsmubgﬁmn
, fgce& ard services. The b Regulat ommission regidates
N ot nspiission prices and services. :
[t}
weading PPL Electric Utilities uses about $4.07 of this bill to pay state taxes. In
? orsn ut addition, abour $3.42 of this bill pays the PA Gross eceipts Tax.
pr
, sl ‘ﬂ)e T ransmon Charge includes an Intangible Transition Charge (1TC) and
C”Mw QAJ dzt plicable r%eocrpts which tg‘ cther amount to $5. Sa'ﬁ(;g e

is 4 per usage charge approved by the Py u. LJt!hfy Cominission winch
PPL Electne Uulinies collects as agen! for PPL Electric Unlities Transition
od Company LLC and which that company uses 1o service debt incurred
m recover a portion, of PPI Hlectric Utalities stranded costs. The gross |
Pt & tax, which is collected for the Commonwealth of Permsylxama, 18
. 5.96% of the ITC.

ﬁ“ PL Electrie Utllities: Highest In Customer Satisfsction with
ldenthl Electric Service in the l astern U,S, Five Years in a Row
Power and Associates 2001-2005 Electric Utility Residential Customer
Sahsfautwn Smdtes(sm) 2008 sludy based on a toual of 26,782 consumer
ex(niwa mlhe lnrgcst clectric wmpamcs in the Easterst US. were
in

‘*nww Jdpower.com

20‘(,44/%7 ComdeT wur




COMMONWRALTH OF PENNSYLVANIA ‘
 PENNSYLVANIA PUBLICUTILITY COMMISSION v
P.O. BOX 3265, HARRISBURG, PA 17 105-3265 : : ,
- 30664052

March 24, 2006
IN REPLY PLEASE
REFER TO OUR FILE NUMBER
TIMOTHY P LEHMIER
512 GOLDEN STREET
LITITZ PA 17543

Dear Sir'Madam:

We are returning your formal complaint form to you because there is additionat information
needed to process the complaint. Please follow the colored tabs marked missing information or
original signature.  Fill in the information requested and return them to the address listed at the top of
this letter. e ‘

We are granting a 15-day extension from the date of this letter for the form to be returned.

Once we receive the formal with the information required we will be able to process your
complaint. Thank you for your cooperation in this matter.

Very truly yours,

James J. McNulty
Secretary

Enclosures

dd




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: MARCH 30, 2006 JO C UM

TIMOTHY P. LEHMIER | e
‘ Complainant ' OL D

v"~

~ ; Complaint D
~ PPL ELECTRIC UTILITIES CORPORATION  No: c-zooasuﬁ OCKQ
Respondent ‘

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORPORATION
‘TAKE NOTICE:

That a complaint in the above entitied matter, of which the attached is a true and
“correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the compiamt and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). :

2. If you fail to either satisfy this comp(amt or {o file answer or other responsrve
pleading within twenty (20) days, you will be deemed to have admitted ali the allegations in
this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
cettificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not limited
to the relief sought by the complainant in paragraph 4 of the attached complaint '

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which fails
to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any cettificate held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility
~Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an order
may be entered which prescribes a payment schedule or which authorizes termination of
utitity services. The Commission is not limited to the relief sought by the complainant in
paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
~ the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations

alleged in the complaint, the Administrative Law Judge may render a decision which either
revokes or suspends any certificate or permit held by you or which imposes a fine or any
- other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S,
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. in the
imposition of a penalty after a hearing the Administrative Law Judge is not bound by the
relief sought by the complainant in paragraph 4 of the attached complaint. ‘

o F T 7&%
JamesJ McNuIty C
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
— P.0. BOX 3265, HARRISBURG, PA 17105-3265 REFER 10 OUR FILE

DATE SERVED: MARCH 30, 2006
C-20066052

PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL
TWON9™ST | i/

ALLENTOWN PA 18101-1179 ) JOCUME

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania Pubhc Utility
Commission by TIMOTHY P. LEHMIER. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to the
claims stated against you. Or, you may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights |mportant to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by vou, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights nmportant to you. ,

Detaaied instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully. - s




SR - | | . 'MARCH 30, 2006

‘Unless you are a corporation or other organization, you may proéeed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.0.Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
James J. McNulty

Secretary

JIH
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GROSS, MCGINLEY, LABARRE & EATON, LLP

MALCOEM 3 GROMS ! . . JSOHN E. GROSS

EASTON PA 18042
(6107 258-150¢

A ATTORNEVS ATLAY o kg
4 JAUKSON EATON, Il 33 SOUTH SEVENTH STREET ERROL C. DEANS, R *
MICHAEL A HENRY ‘ ‘ ANDREW H. RALSTON, JR.
PATRICK ¥ REILLY TV A PO ‘BQX 4060. - ‘ LOREN A WALMER
WILLIAM ) FRIES ALLENTOWN, PENNSYLVANIA 18105-4060 L
ANNKE K. MANLEY g NNLL
HLSAN ELLIS WIED : DAVID C: KEEHN
WC‘I({R ‘y ‘;AVAHINX (61 D) §20-3450 "Also admitted in NY
i PELEFAX (610) 820-6006 o

ALLENT TULLAR E-MAIL kkrupka@gmle.com ACEON OLEICE
RICHARD | CLRUFY E N p &amie.co , , EASTON OFFICE:
RAYMOND J. DERAYMOND Direct number; (610) 871-1325 17 WASHINGTON §T

April 19, 2006

VIA FEDERAL EXPRESS | | P\E-C’E*\\! ED

James J. McNulty, Secretary

Pennsylvania Public Utility C’ommis‘sion’ A?R 1 B NB%
Commonwealth Keystone Building MM\Q SioN
Post Office Box 3265, 400 Nocth Street UG gL RER‘ﬂ
Harrisburg, PA 17105-3265 | "*P%B ﬁ@?« \“9' o

RE: Timothy P. Lehmier v. PPL Electric Utilities Corporation
Docket No. C-20066052

Dea‘r Mr. MeNulty

Enclosed for filing in the above-captioned matter are an omgmal and three (3) copies of the
Answer of PPL Electric Utilities Corporation.

Pursuant to 52 Pa. Code §1. Il the enclosed document is deemed to be filed on April 19, 2006
and was deposited with an mvcrmght express delivery service as shown on the delm.ry receipt
attached to the mailing envdopc

In .xddumn please date and time-stamp the enclosed extra copy of thls lctter and return it to me
in the envelope provided.

DOCUMENT
FOLDER
KGK:dm
Enclosures ; ;
cc:  Ms, Deidre Bilger (w/encl./via e-mail and U.S. Mail)
Ms. Mildred A. Castillo {(w/encl./via e-mail)

Timothy P Lehmier (w/encl.)
WAWDOXCLIENTS\ppl-pactbitling 001 27728 DOC
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BEFORE THE APR g,
PENNSYILVANIA PUBLIC UTILITY commssxop,q Pu 2005
L -
TIMOTHY P. LEHMIER COMPLAINT DOCKI:! ng"“@go"f?ﬂss;g,v
NO. C-20066052 Y
Complainant
VS,

PPL ELECTRIC UTILITIES CORPORATION,

Respondent.

ANSWER AND NEW MATTER OF PPL ELECTRIC UTILITIES CORPORATION

PPL. Electric Utilities Corporation (PPL), by its attomey, hereby Answers Complaint in
| DOCUMERT
I Admitted. ~ g
| @@@E&E'E‘ED FOLDER
A Admitted. ‘ ’ g S

APR 2 6 2005

the above-captioned proceeding as foUows*

3. Admitted.
43, Deniéd PPL denies any incorrect charges on Complainant’s bill.
4b. | Admitted in part, denied in part, PPL admits that it recently conducted a
telephone ksurvey of residential customers to check the accuracy of some current récords. PPL
further admits that during a telephone conversation with Complainant, PPL was informed that
‘Cbmplainam resides in his home and as of the date of the contact, and possibly beforehand,
should' not he charged the Pennsylvaﬁia sales tax. PPL confirms that for at least the past four
years, it has charged Cc)mpiainant a sales tax as a landlord. PPL is unable to admit or deny any
allegations with regard to bills more than four years old, as PPL’s retention policy permits it to
reiain intbr‘mation. iny‘ for a period of four years. PPL denies that it has not offered to
discontinue charging sales tax to Complainant.
PPL. is without sufficient information to form a belief as 1o the truth or falsity of all other

allegations, and the same are denied.




| &
5. Parap,raphgonsmmes a request tor rehef to which no Amwer is required  To
the extent a response is requxred PPL i mcomorates bv reference herem the averments set forth in
its Answer to Paragraph 4 of the Complaint. |
6. No response of answeriyng Respondent is required % the allegations ef this

paragraph do not pertain to answering Respondent.

7. Admitted.

NEW MATTER
8. Respondent, PPL, hereby incorporates its answers to Paragraphs 1-7 as if morc
fully set forth at length herein.
9. Complainant’s claims are barred in part by the applicable statute of Iiniitatiohs to

the extent Complainant seeks reimbursement for any amounts paid prior to March 20, 2002.
WHEREFORE. in view of the foregoing, PPL respectfully requests that the Commission

deny the above-captioned Complaint.

Respectfully submitted,

GROSS, MCGINLEY, LABARRE & EATON, 1.LP

BY/

KROPH A ESOURE,
Anome ﬁ) Re‘;pond’ 1. PPL Electric Utilities

Corpora on

Dated: April 19, 2006
In Allentown, Pennsylvania
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

TIMOTHY P. LEHMIER

Complainant
Vs,

- PPL ELECTRIC UTILITIES CORPORATION,

Respondent.

COMPLAINT DOCKET
NO. C-20066052

CERTIFICATE OF SERVICE g ngglzgn?l@y

This is to certify that ANSWER of PPL ELECTRIC UT ILITIES CORPORATION TO

THE COMPLAINT OF TIMOTHY P. LEHMIER was mailed to counsel/complainant of record

on behalf of Complainant by first class United States mail, postage on this the 19® day of April,

2006,

TIMOTHY P. LEUMIER
512 GOLDEN STREET
LITITZ, PA 17543

WAWDOXWCLIEN TS pipl-pucibilling\00 £ 27338 DOC

GROSS, McGINLEY, LaBARRE & EATON, LLP

_ESQUIRE

efendant, PPL Electric Utilities

Corpomtmn
33 South 7* Street, P.O. BO\ 4060
Allentown, PA 18103 ;
Phone (610) 820-5450
- Fax (610} 820-6006




VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
: : -+ 88
- COUNTY OF LEHIGH )

[, Robert M. Geneczko, hereby state that the facts above set fo‘rth, are
true and correct (or are true and correct to the best of my knowledge, information and
belief) and that | expect to bé able to prove the same at a hearing held in this matter.
| understand that the statements herein are made subject to the penailties of 18 Pa.

C.S. § 4904 (relating to unsworn falsification to authorities).

Uit Monse e

Date: "l 19 (O(o




