~ ’ CAPTION - SHEET QSE MANAGEMENT SYSTEM
1. REPORT DATE: 00/060/00 ' ~ x ‘
2. “BUREAU: = ALJ : : ;
3. SBECTION(S): : 4. PUBLIC MEETING DATE:
5. TAPPROVED RY: - : - po/oo/06
' DIRECTOR: 3 : :
SUPERVISOR: :
6. PERSON IN CHARGE: + 7. DATE FILED: 11/06/06
8. DOCKET NO C 20067053 ' : 9. EFFECTIVE DATE 00/00/00

PARTY/COMPLAINANT: ORTIZ, TAMIKA
RESPONDENT/APPLICANT: PECO ENERGY COMPANY |
COMP/APP COUNTY: DELAWARE | UTILITY CODE: 110550
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ALLEGATION OR SUBJECT

COMPLAINANT STATES BILLS TOO HIGH FOR AN APARTMENT AND WAS TAKEN OFF OF CAP
PROGRAM WITHOUT XKNOWLEDGE. SHE WOULD LIKE THE PUC TO REINVESTIGATE WHY USAGE
WAS §C HIGH FOR APARTMENT AND SET UP AN AFFORDABLE PAYMENT PLAN.
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,‘RH;Z‘*}H’E ~ COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION .
P.O. BOX 3265, HARRISBURG, PA 17105-3265 INREPLY PLEASE

bresprasy i » ' ' ' REFER YO OURFILE

October 11, 2006 : -
BCS2128667
TAMIKA ORTIZ

-~ 1401 LINCOLN AVENUE
PROSPECT PARK PA 19076

Dear Sir/Madam:
We have received your r.equ_est to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to compiete Please read carefully the
instructions to help you complete the form.

w Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
signature is not received. ;

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay ail
undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to terminate your service.

Commission Procedures for Formal Complaims

- We send a copy of this letter to the company s0 they know you are appealing the
‘ Bureau of Consumer Services' decxsmn

- We also send the company a copy of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer. :



v
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Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.

We will notify both you and the company by mail when the hearing dale is set.

If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. If we can, we will schedule a telephonic
hearing for you.

We will most likely schedule your hearing sometime within three months after you file
your complaint forms. [f you know of certain dates when you wilf not be available for
a hearing. let us know when you file your forms. We will try to work around your
schedule. , ‘

f you cannot attend the hearing on the scheduled date, you must request a

different time or date. You should request the change at least 5 days before
your hearmg by writing to:

Office of Administrative Law Judge
Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON ORBY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer
Services, toll free, at 1-800-782-1110.

ane

Very truly yours,

o f WU

James J. McNulty
Secretary

¢c.  PECO ENERGY COMPANY



LR ~Qequest for Formal Complaint Fo ‘ ;o
‘ (Notification of Intent to Appeal) %/}734%

Notice to Customer.
If you sign and return this form, you are telling the Public Utility Commission that you

want to appeal this decision. Do not fetum this form unless you want {o appeal this decision
If you want to appeal, you must return this form within 20 days of 9/8/2006. The

Commission will send youy formal complaint forms if you return this form
You must comply with this decision until the Public Utility Commission completes the
- formal complaint process. You must make all of the required payments or the utility company
may shut off your service, | ,
| Sincerely, ‘
Pennsylvania Public Utility Commission

Yes, | want to appeal thls decision. Please send formal complaint forms to me at the

following address:
TAMIKA ORTIZ

1401 LINCOLN AVENUE

PROSPECT PARK PA 18076

- Customer name and address:
(Please correct any mistakes.)

u 2810233

‘ (Area Code) Telephone Number

BCS: 2128667
Company: PECO ENERGY

Date of Mailing: 9/8/2006 ‘

Mail this cormnpleted form to:
Secretary ~
Pennsylvania Public Utility Commission

P. O. Box 3265
Harrisburg, PA 17105-3265

Nazz
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L - ]  BCS2128667
B | ® Wintine . @co ENERGY COMPANY
Must be returned by OCTOBER 31, 2006

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

Please printor type. @, (7,2@ 0 é? IS F

1. CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and
service address:

Name fﬂm[m Ofﬂz |
~Street/P.Q. Box MDH!W‘()!IA Mﬂ)f}iiﬁ Apt#

Cily Dm{‘(’,(‘% QM  swe YO Zip lémtﬂ
County P (HIAYE o

Area Code/HOME Phone _%’(;H)/Z 3101%% QR[]@H
Area Code/WORK Phone »-, ﬁlﬁ' 47[/ [ &

Utility Account Number /k(‘ -f /# Hp-10- 12 40253'9

(from your bill)

If your complaint mvolves utility service provided to a dlfferent address than
your mamng address please list this information below. :

Name _ (MY“K@L ()Hﬂ/

sveeup.0.s0x | oretery) 1127 Hooe vl Il fle

City SMYG‘(\H State,DA Zip 40’{0{'

2. UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: ECO t nevend
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OF UTILITYZOeck one)

ELECTRIC [0 STEAMHEAT
GAS [J WASTEWATER
WATER [ MOTOR CARRIER
' (taxi, moving company, limousine)
TELEPHONE |

(local, long distance)

4, COMPLAINT (check one)

A

B.

In general, what is your complaint?
I want to oppose the company's proposed rate increase.

There are incorrect charges on my bill,

,‘ There is a reliability, safety or quality problem with my utility service.

| received a notice that my utility service is being terminated.

| would like a payment agreement.

Other. buklmi’m{ Wme @ piiur Addresys LY Y‘i\f L:mmd highwi
(explain) }\;g\w WL i ammw 4 my b [ ey 93¢0 -4 00/ Mevh
T/ wat nevée e rsUginly e b e 4 no exanetion gy

‘State the facts of your complaint. @Nu"‘ s 1o WW tway 9o %ehqu onthg
2T LI

include any Spec:f" ic dates, times or places that are gnporiant if the complaint is about

a bill,

tell us about any charges that you believe are not correct. Use additional paper if

you need more space. Provide copies of ail relevant documents you believe will

support your complaint. | (\L heziy on PECO S C AP P a4 e
tuw ey oy loy ke aedes cnd ¢ himg preods tz) suppert
s feddl P 0y qu:sty Wik [ mméué (ol pbal
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5.

RELIEF | 0 o .
What do you want the Public Utility Commission to do about your cornpiamt'? Use
additional paper if you need more space.

My Ci| for ewetric usa & @\m/ euvend dddx,u seems Yo L

0.LLREAME I oMuld (Jo noi wndess kend now my bit |

chmbed s¢ vidraddausky hign @ My Adrmer U\ACWUSQ

L b e were g roasomalile zﬁ{}\@m hcm \M’\x/ \k;\{U(:;L L/
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Rl stuakod.

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complaint is -
about a billing problem, an application for service problem, a termination of service

problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

ves 0O
NO EZ/
PRIOR UTILITY CONTACT

Answer the following question only if you aré a residential customer and your
complaint is against an electric d:stnbutson utility, natural gas distribution utility ar a
water distribution ulility.

Have you spokento a utility Compa‘ny representa,tiw about this complaint?

YES | | e
(includes appeals of BCS determinations)
NO | | 0]

if you tried to, but could not speak to a utility company representative about your
complaint, please explain why.




10.

VERIFICATION AWIGNATURE

You must print or type kyour name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification:.

I, 72!)’) 1£a_Qr# Z/ . __, hereby state that the
facts above set forth are true and correct (or are true and correct to the best of
my knowledge, information and belief) and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are
made subfect to the penalties of 18 Pa. C.S. § 4904 (relatmg to unsworn
falsification to authorities).

i sln &@/m [0-2000

(Slfﬁ\aturé‘j ~ (Date)

LEGAL REPRE’SENTATfON (IF ANY)

If you are represented by a lawyer in this matter you must prowde your lawyer's name,
address and telephone number.

Lawyer‘s Name

Street

City | __ State __ Zip_

Area Code/Phone Number

FILING

Please fetum the completed form to one of the addresses listed below:

Ifusing U.S. Postal Service: If using overnight delivery service:
Séére‘tary | ‘ | Sécretéryy ~
Pennsylvania Public Ulility ~ Pennsylvania Public Utility Comm ission -
Commission ; 400 North Street -
P.O. Box 3265 Commonwealth Keystone Building, 2™

Harrisburg, PA 17105 ; Floor Harrisburg, Pennsylvania 17120

Facsimiles andlor electronic filings of the complaint form will not be accepted.

if you have any questions about filling out fhis form, please contact the

Secretary’s Bureau at 717-772-7777,

Keep a copy Of your complaint for your records.
; |




. MENNAYIVANIA

COMMONWEALTH OF PENNSYLW’@A

PUC ~ PENNSYLVANIA PUBLIC UTILITY COMMISSION s
—— P.O. BOX 3265, HARRISBURG, PA 17105-3265 (N REPLY PLEASE

DATE SERVED: NOVEMBER 9, 2006
C-20067053

PECO ENERGY COMPANY
C/O WARD L SMITH
ASSOCIATE GENERAL COUNSEL

PO BOX 8699 s
PHILADELPHIA PA 19101-8699 , : ; DOCUMENT

FOLDER
Dear Mr. Smith: |

, A complaint has been filed against you before the Pennsylvania Public Utility
Commission by TAMIKA ORTIZ. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in wrting with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settliement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of utility services
may be authorized. Ycu may lose money or property or other rights important to
you.

COMPANY/UTILITY

‘ An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you,

Detaded instructions on how to proceed are contamed in the attached pages. You
are advised to read them carefully.




~ NOVEMBER 9, 2006

-~ Unless you are a corporation or other organization, you may proceed without a
~ lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
-office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Assocvatlcn
P.O.Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

=iy

James J. McNulty
Secretary

SS



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: NOVEMBER 9, 2006

TAMIKA ORTIZ

Complainant o KETg
: Complaint Docket ** Ny 09 2006
PECO ENERGY COMPANY No: C-20067053

Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY | FOLDE R
TAKE NOTICE: |

- That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public UtimyCode, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complamt and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in wrting, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). ,

2. If you fail to either satisfy this complaint or to file answer or other respbnsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission's Rules of

Administrative Practice and Procedure, 52 Pa, Code Section 5.61. In that event, the

Commission may, without hearing, enter an order which either revokes or suspends any
cettificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Pubhc Utility Code, 66 Pa. C.S. Sectxcm 101, et seq.; and, if

D@CUMENT



you are a customer of a utility, an order may be entered which prescﬁbes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. W you elect to satisfy this complaint you must file, within twenty (20} days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public

interest, in which event the Commission may direct that hearings be held upon the
complaint,

4. If you file an answer which admits the allegations in this complaint, or which
fails to spedifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the rehef sought by the
comp!aznant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
- the Office of Administrative Law Judge for hearing and decision. I, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any cettificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which autherizes termination of utility services.
in the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

N

James J. McNu!ty
Secretary

(SEAL)

Certified Mail
Retum Receipt Requested




. @ Exelon.

- Legal Depz?‘c‘mehf ' - Telephone 215 8415544

fax 215568 338 Business Services
Leedon Husiness Services {omparny WWWEXE ONLOYR LI , . ' C om p an y

730y Market Mreets Laga
Py Bux 8694
Philudetnhia, $8 wpron-8hgg

O D [ . Inréct Dial 215 841 6841
A ; 4 7 ’ | : December 4, 2006
Jumes MoNulty, Secretary

Peangylvama Public Unlity Commission | H EC E g V E :
Coumonwealth Keystone Building ’ ’ . ‘ D

400 North Street, Second Floor

Harrisburg, PA 17120 ; ' : ' DEC 4 2008
Ret  ‘lamika Ortiz v. Peco Energy Company o ,
PUC Docket No. C-20067053 | L PAR gggg&?&%%&%g&m

Dear Mr. McNuliy:
Enclosed for filing witl the Comnuission are the following documents and copies in the matter referenced above.

. Arvwer (orginal and 3 coplies)
Petition (original and 3 copies)
L Preliminary Objection {oniginal and 3 copies)
Reply 1o Motion/Petition (origimal and 2 copies)
Exceptions (original and 9 copies)
Reply Exceptions {origmal and 9 copies)

Brief (original and 9 copes)

Reply Bric[';(tlrigi:zal and 9 copies)

Also enclosed 1s an extra copy of this Tetier, which [ request that you date stamp and return to me tn the envelope
provided as proof of filing ©'have enclosed a Certificate of Service showing that a copy of the above document was
served on the imeresied parties.

Very tmly yours, ; ; ;
Michacl §. s@ﬁ{ G0 C U M E N T ~
Counsel for PECO Energy Company ‘ 1o 4
‘MSS!";.r | ' ; ' o _ FOLDER

Enc.

SCHEDULING RECOMMENDATION: ____CALL OF THE DOCKET X NON-CALL OF THE DOCKET

prariny : . : B TL




| BEFORE THE DEC 4 2006
PENNSYLVANIA PUBLIC UTILITY COMMISSION
| _ R ' PA PUBLIC UTILITY COMMISSION
TAMIKA ORTIZ . SECAETARY'S BUREAU
| v. . DOCKET NO. C-20067053
PECO ENERGY COMPANY :

ANSWER OF RESPONDENT,
PECO ENERGY COMPANY

PEC‘O Energy Company ("PECO Energy"), pursuant to 52 Pa. Code §5.61, responds to

the Complaint and states; a@@K EE %!j
Ao admicd B pecoges  DOCUMENT
2. Admwed. ' FO | D F R

3. Admitted. Complainant admits it also provided natural gas service to

'Conxplafnant at 1122 Hook Road, Sharon Hill.

4, Denied. PECO En\erg‘y’d‘enjes that there are incorrect chafges on Complainam’s
bill. PECO Energy also denies that her bills at prior addresses increased v»"ith-no explanation.
PECO Energy avers that it is cu’rren’tly investigating why Coxﬁplainam is noi durrf:ntly enrolled
in PECO Energy’s Customer Assistance Program (“CAP”)..

By way of further answer, Complainant received service in her name at 1122

Hook Road, Sharon Hill, froni August 31, 1999 to May 16, 2003, On October 17,2001 PECO
Energy'perfbnned a high bill field investigation at the property in response to complaints by Ms. |
(’)ri’iz‘ No problems we‘fc foyund‘ and it was determined that her bills were correctly rendered. |
The final bill from this address in the émount of $3,625. 10 was transferred to her subséqucnt
address at 207 North Academy Avenue in Glcnoldén. Ms. Ortiz had service in her name at this

address from May 13, 2003 to April 04,' 2006. The final bill rendered from this address in the




B amouxit of $3,594.54 was transferred to her current account at 1401 Lincoln Aveﬁue,} Prospect
Park on August 04, 2006.
Complainant was placed on CAP at 1122 Hook Road, Sharon Hill an August 08,
2000. PECO Encrgy is co_ritinumg tb investigate the facts surrounding her CAP temfrihaﬁon.
| A decision of the Bureau of Consumer Services (“B(}:S”‘) issued on or about
Séptcmber 08, 2006 seta payment agreement of a speéial monthly budget amount of $290.00,
beginning in October 2006. The BCS-directed monthly special budget \amoum of 529().00
inc‘ludcs‘the regular monthly budget amount of $126.00, plus the monthly arrears payment of .
$1 64.00. A copy of the BCS decision is attached as Exhibit A. |
This paragraph is a request for relief and no answer is requiréd.
5. PECO Energy is without sufficient infonnaié@n to confirm or deny this statement.
6.  Admitted.
7. | - Admitted. | |
~ WHEREFORE, PECO Energy Company respectfully requests that your
Honomblc Commission dismISS the instant Complaint.

Respectfully Submmed

%A//

Michael S. Swerling

Counsel for PECO Energy Company
2301 Muarket Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841
Michael.Swerling@exeloncorp.com




® ®
| BEFORE THE H E6 E !VED

PENNSYLVANIA PUBLIC UTILITY COMMISSION

DEC 4 2005
TAMIKA ORTIZ
TAMIKAORTIZ " - : PAPUBLIC UTILITY COMMISSION
v. | . DOCKET NO. C- 200@78§9”ETARYS BUREAU
PECO ENERGY COMPANY :

VERIFICATION

1, Michael S. Swerling, hereby declare that I am an attomey represeming PECO Enérgy
Company; that as such [ am authorized to make this veriﬁéaﬁon on its behalf} that the facts set
forth in the foregoing Pleading are true to the best of my knowledge, information and belief, and
that | make this verification subj Em to the penalties of 18 Pa. C.5. §4904 pertaining to fulse

statements to authorities,

Date:  December 04, 2006
Michael 8 Sweﬂmg )
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Bate. 1006 o PA. Public Utility Commission C
~ Bureau Of Consumer Services &
Inbound Closing Report

Case Number: 2128667 Opened On: . 8/18/06

1 Customer Nate: TAMIKA ORTIZ - ‘ Utiiity Type: Electric Distributor
Address: : 1404 LINCOLN AVENUE ; Account Number: 501012402589
PROSPECT PARK PA 19076-1107 - Company Name:  PEGO Energy

- Prior Case: L Total Balance:  $3.93128  Balance Date: 9/7/06
‘Compllance '
violatlon(Alleged, Actual, No): NO Chap 56/64/0ther: Section/Rule;
Decislon Issued: Y Oral Written: W o
Investigator: GERMICK, KARL PUC Decision  9/8/06 PUC Case 9/8/06

, issued Dt: Closed Dt:

Dec¢ision Recvd Dt: 9/8/06 10:25AM

' Letter Description: EGW STRAIGHT PARIBUDGET + FOR LEVEL 2-4 HOUSEHOLDS

To Restore Service Pay: $0.00 To Continue Service Pay: $0.00 By
| Terms:  OCTOBER DUE DATE ~ ,
Spoclal Budget Amount: $290.00 Regular Budget Amount; $126.00 Plus Arrears Payment:  * $164.00
Final BIll Monthly Payment: $0.00 ~ Current Bill Monthly Payment: $0.00
| End Of Month Payment: $0.00 ' ~
Par Description:

'REEEIVED
DEC 4 2008

"PA PUBLIC UTILITY GOMMISSION
- SECRETARY'S BUREAU

Resolution; :
- SEE CS$17 FOR TERMS OF PAR

Catalog. WA \cognosiwricasemgmipostiCase Management\appsiCM_Reports.cal Repord: Woe\cogrios\wricasemgmipostiCase Managementiappst

Gidibid A"



® ® RECEIVED
BEFORE THE DEC 4 2008
PENNSYLVANIA PUBLIC UTILITY COMMISSION

USSR PAPUBLIC UTILITY :
TAMIKA ORTIZ : L @E@ﬁémﬁvégggé%sm

v . DOCKET NO. C-20067053
PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

1 hereby centify that I bave this day servéd a copy of PECO Energy Company's Answer in
the above matter upon all interested parties by mailing a copy properly addressed and postage

prepaid to:

TAMIKA ORTIZ
1401 Lincoln Avenue
Prospect Park, PA 19076

Dated at Philadelphia, Pennvsyli/ania, December 04, 2006.

ot

Michael S. Swer ing ‘
Counsel for PECO Energy£ompany
2301 Market Street, S234
P.O Box 8699 »
Philadelphia, PA 19101-8699
(215) 841-6841

Michael. Swerling@exeloncorp.com
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FINNS YIVARLA

PUC

PENNSYLVANIA PUBLIC UTILITY COMMISSION
: Office of Administrative Law Judge IN REPLY PLEASE
P.O. BOX 3265, HARRISBURG, PA 17105-3265

CO‘ONWEALTH OF F’ENNSYLVAP.{;

December 7, 2606

In Re: C-20067653

(SEE ATTACHED LIST)

Tamika Ortiz v. PECO Energy Company

Bil11ing Dispute / Requests Payment Arrangements |

Hearing Notice

This is to inform you that a hearing on the above-captioned
case will be held as follows:

#3896091 rev 11103

Initial Hearing
Friday, February 2, 2007 | DOCUMENT
10:00 a.m. FOLDER

In an available hearing room
Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, PA 19130

- Administrative Law Judge Angela T. Jones

1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130

Telephone: 215-560-2185

Fax: 215-560-3133

DEC 1 5 2006

BTp

REFER TO.OUR FILE




Attention: You may lose the case if you do not come to th7s
hearing and present facts on the issues raised.

If you intend to fi?e exhibits, 2 _copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

Individuals representing themselves do not need to be
represented by an attorney. All others (corporation,
partnership, association, trust or governmental agency or
subdivision) must be represented by an attorney. An attorney
representing you should file a Notice of Appearance before the
scheduTed hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing:

. Schedu11ng Office: 717-787- 1399
¢ AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988
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