CAPTTON SHEET .C'AsE MANAGEMENT SYSTEM

1. REPORT DATE: 00/(08700 :
2. BUREAYU: ALJ , !
3. SECTION(S) : . 4. PUBLIC MEETING DATE:
5. ADPROVED BY: : 00/00/00
DIRECTOR: ‘ ;
SUPERVISOR: : ‘
5. PERSON IN CHARGE: o : 7. DATE FILED: 10/22/04
g8, DOCKFT NO: - 2004389; , : 9. EFFE”TIVE DATE : 00/00/00
PARTY/COMPLAINANT: HOFFMAN, TIMOTHY & GEORGE, VIVIAN
RESPONDENT/APPLICANT: PEOPLES NATURAL GAS CO., THE
COMP/APE COUNTY : UTILITY CODE: 122250

ALLEGATION OR SUBJECT

COMPLALNANT STATES THEY CAN PAY THE $102 MONTHLY, BUT THERE IS NO WAY THEY
CAN PAY $700 AT ONCE.
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Formai Complamt Form

Please Print. Q P d DOQ\ 6 8% .....

1. Your name, manmg address, telephone aumber and umsty account number:

| Name Z 20’? ‘,
StreeUP O.Box [ £ FertSE ‘
ST L : q9 . s
City _ AQZ{Z(;L_,_LW ___State __ kil Zip. [SEZL
Area Code/HOME Phone 4W Area Code/WORK Phone :
, qu’b Utitity Account Number _ @5 Z Z @ ;%2_ |
Lt 13010 o1 /58 508 -

if the above mailing address differs from. the address where ine utility service‘ is
provided, list this information below.

Name __ . S ,

StreetiP.O. Box .

City , ‘ . State _

2. NAME of utility company Your complaint concerns:
4. Type of Utility (circle oney.
AS WATER MOTOR CARRIER

STEAM HEAT

TEL EPHONE ~ (LOCAL ORLONG DISTANCE)



4.  Whatis your complaint? {(Use additional paper if you need more space and provide
' co/g‘ies of any relevant documentation you pelieve will support your complaint).

(i(;})qgg :.Lq Oﬁ/(,) /0,411 “Hff(f W&?_a)/”@'ﬂl: {7‘ (:or,g. hwé{mq_’{)g)*{u;@ddf@ﬁ§
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5. Whatdo you want the Public Utility Commission to do about your complaint?
(Use additional paper if you need more space). B

G T oow pa’v’»/;‘T/ﬁ 2,22 merhdy Fo cuteh wp
firciﬁjf Oy P ﬁ//Zf?”“’ ,rzaf‘Ff’[L/\{ -}:; dch q? B

6.  You mustsign and date your complaint below.

The information | have placed on this form is true and correct to the best of my
knowledge. | understand that | could be punished under Pennsylvania State Law
if | purposely give false information. , ' '

| 'gWYQ(M%« D=5

ignature Date
7. If you are represented by a lawyer in this matter you must provide your lawyer's
name, address and telephone number, ; '
Lawyer's Name__ 7 }é’7K
Street i
| Citv _ State ___ ~ o Zip

Area Code/Phone Number |

- 8. Mail to:

- Secretary
Pennsylvania Public Utility Commission
p. O. Box 3265

" Harrisburg, PA 17105-3265

If you have additional questions about filling out this form, please contact
the Secretary’s Bureau at 7AT-T72-7777.

CoA 4



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANTA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: NOVEMBER 10, 2(:04

c$3oo43g95
PEOPLES NATURAL GAS COMPANY b 'JCU M E’ /V‘ .
SUSAN G GEORGE ESQUIRE [NaTa | f
625 LIBERTY AVE | Vi re

 PITTSBURGH PA 15222-3197

Dear Sy/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by TIMOTHY HOFFMAN & VIVIAN GEORGE. To defend vourself aganst the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Comumission, either personally or through your attorney, your defenses or objections to the claims
stated against you. Or, you may satisfy the coraplaint by settling the matter with the Complaiant
and submitting proof of settlement to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20} DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a fermination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by vou, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




. ; ‘ NOVEMBER 10,‘
2004 |

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless vou are a corporation or other organization, you may proceed without a lawyer,
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help: :

Pennsylvania Lawyer Referral Service
Peansylvania Bar Assocmuon

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
James McNu‘ty ‘
Secretmy

JIH




BEFORE THE PENNSYLVANIA PUBLIC UTSFY COMMISSION

DATE SERVED: NOVEMBER 10, 2004

TIMOTHY HOFFMAN & VIVIAN 73
GEORGE | | UUC UM ,
Complamant F O/ N E / V
VS. = Complaint Docket o HE
No: C-20043895
PEOPLES NATURAL GAS
COMPANY

Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT e; @@g{r @?Qg |
’ ot NOV Lo & 0
TO: PEOPLES NATURAL GAS COMPANY L 9204 &F

TAKE NOTICE:

That a complaint in the above entitled matter, of which the antached is a tue and
correct copy, has been presented and filed of record with the Pennsylvania Pubhc Utility
Commission. Section 702 of the Public Uulity Code, 66 Pa. C.S. Seetion 702, requires the
Commission 1o serve on each party named in a complaint a copy of the complaint and notice calling
upon cach party to satisfy the complaint, or {o answer the same in writing within a specified ume;
THEREFORE, ' |

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), 1 writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 561, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Nosice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a). :

: 2. If you fuil to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in tiis
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which cither revokes or suspends any certificate or permit held by you or which
imposes a fing or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which




by

prescribes a payment fschc! ule or which authorizes termination of utxl;ry services. The Commission
s not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20} days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was

satisfied; any settlement agreement between the parties must be reduced to writing and attached to

the affidavit. Such affidavits are to be filed with the Secretary of the Commussion at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complamnt may be dismissed by the Commission in accordance with Section 703(a) of the Public

* Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal

would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint. '

, 4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate heid by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.

~ Section 101, et seq.; and, if you are a customer of a utlity, an order may be entered which

prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. 1If you file a timely answer which specifically denies the allegations w this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If; after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which cither revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
autborized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq; and, if you are a customer
of & utlity, an order may be entered which prescribes a payment schedule or which authorizes
tertmination of utility services. In the imposition of a penalty after a hearing the Admunistrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

e T

‘ 3
James J, McNulty ‘
Secretary

(SEAL)

Certified Mail

‘Return Receipt Requested




' . Y
: RN
Horace V. Payne, Jr. ’ : v
Semor Caunsel

Dominion Resources Services, Tne.
025 Libesty Avenue, Patsburgh, PA 15222
- Phone 4:2-497-GE8Y, Fax: 412-4%7-6838

Lensnl: Horage P _Pavne@dom.com

Novérnber\‘?’j, 2004

CERTIFIED MAIL ‘, EEEE S i RECEIVED

James J. McNulty, Secretary

Penngylvania Public Utility Commission ' NOV 2 3 2004
P.O. Box 3265 | | R ; .
Harrisburg, PA 17105-3265 , PA PUBLIC UTILITY COMMISSION

SECRETARY’S BUREAU

‘Re: Timothy Hoffman v. The Peoples Natural Gas Company
at Docket No. C-20043895

Dear Secretary McNulty:

On behalf of The Peoples Natural Gas Company, enclosed please find an original and
three (3) copies of its Answer filed in the above-referenced matter. '

, If you have any questions or concerns regarding this matter, please do not hesitate to
- contact me. , : ’

Very truly yours,

* DOCUMENT
FOLDER

Enclosures

ce: Timothy Hoffruan, 1258 Jefferson Street, Vandergrift, PA 15690
Deborah =Gar‘.dner - Dominion Tower

79




COMMONWEALTH OF PENNSYLVANIA
BEFORE
THE PUBLIC UTILITY COMMISSION’ {1

1

Timothy Hoffman ) Complaint Docketj\_\
v. ) No. C-20043895
The Peoples Natural Gas Company ) 2004

THE PEOPLESI:.:;S‘;IYJ?::S EAS COMPANY | R E C E l VE D

d/b/a DOMINION PEOPLES
1. Admitted. NOV 2 8 2004
2. The Peoples Natural Gas COmpany d/b/a Dominion Peoples PA ngggigﬂé% gSgg:gS’ON

625 Liberty Avenue
Pittsburgh, PA 15222-3197
Horace P. Payne, Jr., Counsel for The Peoples Natural Gas Company

3. As indicated on the Dominion Peoples Account Statement atiached as “Exhibit
A”, Complainant presently owes Dominion Peoples $457.34. Complainant is
currently enrolled in the Customer Assistance Program (CAP) with a CAP
payment of $104.00 per month. Complainant has not consistently paid the
required CAP payments and currcntly has an outstanding CAP balance of
$208.00.

- Recently, Complainant contacted the Commission’s Bureau of Consumer
Services (“BCS”) seeking help in preventing the termination of natural gas
service. On August 30, 2004, the BCS rendered its decision, directing
Complainant to pay the outstanding CAP balance up front, foliowed by the CAP
payment each month. Complainant pand $833.00 towards the outsmndmg CAP
balance on October 28, 2004,

- In accordance with 52 Pa Code § 56.174 (3), Dominion Peoples requests the
removal of the automatic stay of payment arrangements as ordered by the BCS
and suggests that Complainant be directed to continue paying in accordance with
the aforesaid BCS decision.

4. See paragraph 3, supra., and such other relief as the Commission may deem
appropriate. ‘

DOCUMENT
FOLDER P th

Counsel for
rv"jr"'j 7
‘,’ )O@ Z L1513 - The Peoples Natural Gas Company
L !

_)
= DEC 09 2004 Y

Respgctfully submitted,




Name = HOFFMAN, TIMOTHY
Address 258 JEFFERSON ST

DOMINION PEOPLES
Statement of Account

Account Number §500011801502

Meter Number 22022503

RECEIVED
NOV 2 3 2004

PAPUBLIC UTILITY COMMISSION
SECRETARYG/EHRERN) (BL017640111

Hearing Impa'red Customars Call TDO {8001-527-1333

DETAILS

cryr

- AVG SALES/ ATE TOTAL
READ BILL  READ . METER DALY DEGREE  BILL STATE COUNTY ~ DUE  PMT - PMT ADJUST  PLAN  PLAN  PLAN  ACCT
DATE DAYS SOURCE READING USAGEUSAGE DAYS AMT TAX - TAX DATE CHRGE AMOUNT PMTDATE  ADJ  DESC  DESC AMTDUE AMT DUE BALANCE
110472004 2BACTUAL 2423 43 2 338 355.24 $0C 3.0 117282004 300 383300 10/2872004 $.00 cAP S10400 320800 $451.34
100772004 29 SYSTEMES 2080 21 .1 114 3335 00 500 117022004 500 30 300 CAP 510400 388700 $1235.10
Joovanons 3o AcTUAL 2359 18 1 18 33138 300 500 08072004 300 - 3.00 $.00 CAP $8000 $1,04600 $120159
0910872004 0 40 0 0 s® 500 500 500 800 $80.14 CAPCR 800 s00
08092004 31 SYSTEMES 230 15 0 12 32725 500 500 00/02/2004 300 300 .00 CAP $87.00 $95700 $1239.15
0710872004  30ACTUAL 2325 18 1 20 3108 $00 3.0 O0BO2I2004 $00 500 300 CAP $8700  $87000 3121190
06082004 30 SYSTEMES' 2307 15 14 38 2791 500 3.00 07/002004 500 50D $00 cap $87.00 378300 $1.130.82
jos102004 - 37ACTUAL 2202 107 3 A1 $13145 3.00 .00 0B/CY2004 £.00 5.00 3060 CAP $67.00  $65600 3115291
GACBII00¢ 28 SYSTEMES 2105 85 2 @3 3708 500 500 Cs/0S2004  3.00 500 500 cap 387.00  $50900 $102146
OVII004 3D ACTUAL 2138 251 8 824  §28145 300 $00 04022004 300 500 $.00 CAP 58700 3$52200 $95083
1021002004 32 SYSTEMES 1979 105 3 1414 $12442 300 . $.00 03052004 .00 $.00 300 CaAP . 88700 343500 $889.14
01/0812004 32 ACTUAL 1774 188 8 99 $19037 T00 500 02/0212004 500 300 $.00 cAP 38700 3M8.00 354508
12082003 22 SYSTEMES 1568 85 2 788 57541 300 §00 010272004 $00 325200 12/0412003 $.00 cAP $87.00  $26100  $34589
11067003 30 ACTUAL 1523 37 1 340  476s $00 300 12/0172003 300 300 300 CAP $87.00 328100 352228
100772003 28 SYSTEMES 1488 32 1 202 8434 500 500 10312003 $00 300 500 CAP . 387.00 $17400 347483
- fosma003  IBACTUAL 154 11 O 5 2207 $00  $.00 10/0172003 300 300 3.00 CAP 53700 38700  S43149)
03022003 b 0 0 0 ¢ 300 $00 - 300 $00 300 $19305  BUD 500 $00
1oam2r003 0 ) 6 0 o $.00 300 300 $00 300 $5849  8UD $.00 $.20
0910272003 0 R $00 500 300 300 $6844  BUD 300 . 300
0910212003 O 0 ) 0 300 300 . 500 300 500 53317 BUD $00 300
080272003 O 0 0 ® 0 $00 300 . 300 $00 500 529.12 . 8UD 5.0 5.00
202003 0 IR R 300 100 300 - $.00 13115 8UD $C0 S0 .
|P80772003 29 SYSTEMES 143 20 3 o 33115 300 300 OWO22003  Sp0 .00 300 SO0 S00  $40942
07/09/2603 30 AGTUAL 23 18 1 13 w1z 300 . $00 OIB12003 500 800 $00 , SO0 500 S8
8MIZ003 32 SYSTEMES 1405 22 1 24 30 300 500 07/032003 00 so0 sto AGREEMI  $7000  §7000 $M9.1§
J5/0872003  3CACTUAL 1383 55 2 230 46844 $00 300 030203 $00  $832.00 080772003 $.00 . AGREEMI - $70.00 300 331598
{04082003 2 SYSTEMES' 1328 52 2 519 $56.49 300 300 0022003 ,a,_oo, 500 $00 CS00 . 3D $88iKd
Jowioro03  3tacTUAL 127.6 358 31 . U7 sM08sr 300 300 040172003 360 300 300 00 300 532505
02072003 30 SYSTEMES 920 102 3 1301 39629 300 500 OMDS2003 500 - 300 $00. , $00 - $00 351842
[oH68/2003  J4SYSTEMES 818 84 3 1127 38230 300 300 02032003 300 $H4BO00 1222002 300 AGREEMI  $4500 34500 342023
12052002 3ISYSTEMES 724 73 2 53548 500 $00 300 AGREEMI  $4500 34500 $48531]

824

300 1213172002

$4500 12032002

“EXHIBIT A"




, DOMINION PEOPLES
ot Statament of Account
Name  HOFFMAN, TIMOTHY Account Number - §500011801502 ForQuestions Call (800)-764-0111
Address 258 JEFFERSON 8T Meler Number 22022503 Hearing Impaired Customers Call TDD (800} 5271333
DETAILS.
; AVG SMES O/ LATE TOTAL
READ BILL  READ METER DALY DEGREE ~ BILL STATE  COUNTY DUE  PMT PMT ADJUST  PLAN PLAN .~ PLAN = ACET
DATE DAYS SOURCE READING USAGEUSAGE DAYS AMT A TAX OATE CHRGE AMOUNT PMTOATE  ADJ  DESC  DESC AMTDUE AMT DUE BALANCE
1042002 31 SYSTEMES €51 5§ 2 540 $5200 300 500 12022002 $.00 - $45.00 11052002 3.00 AGREEMI = 34500  $4500 5484 82
- ‘ TOTALS USAGE- 182.7 TAXES: $00 PAYMENTS: ~ $1,955.00 LATE PAYMENT CHARGES: $.00
DEGREEDAYS, 12058  BILL AMOUNTS: $2.02388 ADJUSTMENTS: 534028
BUD - BUDGET PLAN DEF - DOLLAR ENERGY FUNG DEP.DEPOSITS = CIA~ GONT INAID o_n CONST NSC -+ INSUFFICIENT FUNDS CHARGE
DFA - DEFERRED AGREEMENT LPH+ LATE PMT CHRGE (NORUTILITY) * LPC -LATE PMT CHRGE RCC ~RECONNECTION CHARGE NSA - INSUFFICIENT FUNDS AMOUNT
INT - INTEREST NSH - INSUFFICIENT FUNDS INONUTILITY) UTG- UTIUTY DSCENT - DISCOUNT CNT - CONTRACTS ,
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' Decision Complete : Yes
This case was assigned to : Heather A Doyle

BCS Case # 1652441

Company Name DOMINION PEOPLE
PEOPLES NATURAL
& Company Code . .0071
- .Reference # -4

~ Customer : -
First Name TIMOTHY

- Middle Initial
Last Name ISR
Account # 6500011801502

Customer Service Address : o Po

Service Strest 1258 JEFFERSON ST ) ' Service Straot =
Service City VANDERGRIFT Service State PA
= . Service Zip 156901031 , o : -
7. Declsion lssued ® Y O N : Orai ! Wrtttegﬂ@ cew
T Violation NO 3
Chapter ‘ =&

Ssction Rule .

Total Balance owed on this caselcustomer s account at the time the caseis closed: 1152.91
Date Closed08/27f2004

Brlef description of the resolution of the case/complaint - o ua
SEE C817 SCREEN FOR PMT ARR WAIVE LPC'S : . i

*od

Account balance information provided by company on 2004-05-26

- Service Restored Pay ; ; B

- Service Continue Amount 783.00 .
~ Service Continue Date 08/19/2004

- Term start date 10/9/2004

Special Budget Amount 102,00 '  Gurrent monthly Payment
Regular Budget Amount 87 00 Final Monthly Payment
Arrears Payment Plus 15.00 - End Monthly Playment

Letter Description CAP PARTIAL CATCH-UP
Decision Issued Date 08/30/2004 ' ‘ S B
; , RECEIVE D “EXHIBIT B”
G . o NOV 2 8 2004

PA PUBLIC UTILITY COMMISSION “PAGE 1 OF 2”
BEGRETARY'S BUREAU |

gﬂGAS Mmkﬁf ,

T e T
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Special Paragraph Instructions
- % NextBilling Dato
", ,Additional Payment
Other Information AR
BCS Investigators First JULIA
" Name

Number of times sent 1
{ © Numberof times faxed 0
%, BCS Investlgator's Fax 7838820

R PR R e
B g .5 |

Minimum Customer Payment

nna}im‘
I

BCS Investigators Last BYNDAS ~
Namaé

Fax Arsa Code 717

2
v

“EXHIBIT B”

“PAGE 2 OF 27
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VERIFICATION

COMMONWEALTH OF PENNSYLVANIA ) |
_ ALLEGHENY COUNTY 3 | s
V‘Sus:in, G. George, b‘eing du’ly sworn or affirmed according to law, deposes and says that she is
Assistant Secretary of The Peoples Natural Gas Company d/b/a Dominion Peoples; that she is
“authorized to}and does make this verification for it; that the facts set forth above are true and
correct to the best of her knowledge, information and belicf; and that she expects the sa’id The

Pebpyles N#mel Ga.s Company d/b/a Dominion Peoples to be able to prove the same at the

hearing hereof.

" Susan G. George

Sworn and subscribed before me this

2 Aay of o , 2004,

M@W ~ RECEIVED

Notary Public

, ‘ - NOV 2 3 2004
3 mam&mm | | | PAPUBLIC UTILfTy co
City Of Ptsteogih, Aaghony Conrgy , COMM
My Comwnission Bxpleas Fob, 18, 2008 | | SECRETARY'S By EA!SSION

: W Ponnaytveria Assooltion Of Kotarizg




CERTIFICATION OF SERVICE

- I'hereby certify that | have served a copy of the foregoing upon each party to this
‘proceeding.

Done at Pittsburgh, Pcnnaylvama this 23 fday of ; ? /|, 2004,

The Peoples Natural Gas Company




(RO oW , COQONWEALTH OF PENNSYL\/AI‘

PUC ~ PENNSYLVANIA PUBLIC UTILITY COMMISSION |
e : P.O. BOX 3265, HARR]SBURG; PA 17105-3265 Rg&?gg‘éﬂfﬁé

January 25, 2005
In Re: C-206043895
(SEE ATTACHED LIST)
~ Timothy Hoffman & Vivian George v. The Peoples Natural Gas Company
d/b/a Dominion Peoples .

Requests payment arrangements.,

Telephone Hearing Notice

This is to inform you that a'hear1ng by telephone on the

above- capt1oned case will be held as follows: E)()(;t}hﬁEEbd]—

I}LQ.. Initial telephonic hearing. FOLDER
Date: Tuesday, April 5, 2885 ' |
Time: 10:66 a.m.

P.0. Box 3265 ‘

Harrisburg, PA 17105-3265 FEB 11 2005 °
Telephone: (717) 783-5452 |
Fax: (717) 787-0481

Presiding: ' Special Agent Amanda N. RumseyBOCKFFPE@

‘The special agent will be presiding as authoriied by
52 Pa. Code §56.174.

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR_YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and prov1de the necessary
information.




At the above date and time, the Presxd1ng Off1cer will
contact the parties as follows:

. Timothy Hoffman & Vivian George  724-567-0093
Horace P. Payne, Esquire 412-497-6889

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Special Agent
and 1 copy each must be sent to every other party. All copies
must be received at least 3 days before the hearing. ~ .

| Attention: VYou may lose the case if you do not take part in
this hearing and present facts on the 7ssues raised.

Except for those individuals representing themselves, the.
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hear1ng

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utitity Commission:

e Scheduling Office: (717) 787-1399.
- AT&T Relay Service number for persons who are deaf or
hearing 1mpa1red 1-800- 654 5988.

pc:  SA Rumsey
Cherie Pyle
Beth Plantz
Docket Section
Calendar File

#388963 rav 11703



