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T e PREIEARING ORDER

An initial telephonic hearing in this case is scheduled for Thursday, March 3,
2005, at 10:00 a.m. Accordingly, the partics are hereby directed to comply with the following
requirements:

L If you intend to present any documents or exhibits for my consideration,
you must send one (1) copy to the other party and three (3) copies to me one week before the
hearing,

2. If you or any proposed w1tncss will beata telephone number that 1§
dxf ferent than the number on the hearing notice, you must notify me of that telephone number at

least one (1) week before the hearing.

3. If the Commission’s Bureau of Consumer Services { “BCS™) has directed

the customer to make payments and those payments have not been made, the customer must be

prepared to explain at the hearing why those payments have not been made. FAILURE TO
MAKE REGULAR PAYMENTS FOR CURRENT CONSUMPTION (SERVICE) BY THE
DUE DATE EACH MONTH MAY RESULT IN THE TERMINATION OF THE
| CUSTOMER'’S SERVICE BEFORE THE TIME SET FOR THE HEARING. FAILURE
TOMAKE THESE PAYMENTS MAY ALSO SUBJECT THE CUSTOMER TO THE
PAYMENT OF A LUMP SUM OF MONEY EQUAL TO ALL MISSED PAYMENTS



FOR SERVICE FROM THE DATE OF THE BCS DECISION UNTIL THE DATE ON
WHICH THE COMMISSION ENTERS ITS ORDER. 66 Pa. C.S. §§ 1405(f), 1406(a) &
1410(2). |

4. At the hcaring,bthe customer must be prepared to testify about and
document the total gross monthly income of the houschold. A houschold includes all adults
living in a residential household, who benefit from the utility service. The “total gross monthly
income of the household” includes, but is not Ii_rhitcd to, the following income received by every
person residing in the customer’s home: (a} the “before taxes or other deductions pay” from
salaries, wages, tps or other compensation; (b) pension, retirement or social security benefits;
(¢) Supplemental Security Income (“SSI;’); (d) uncmpk)ymcnt compensation benefits;

(e) workers” compensation benefits; {f) a}imony;. () support; (h) public assistance; and (i) any
other source(s) of income. 66 Pa. C.S. § 1403,

5. The Pennsylvania Legislature added Chapter 14 to the Public Utility Code,
66 Pa. C.5. §§ 1401, ef seq., which became effective December 14, 2004, Chapter 14 apphes to
your case and may result in new payment terms, which may be less favorable than those you

currently have.

a. For instance, the length of any payment agreement you had with
the utility may change. Depending upon how your gross monthly household income and the
number of people living in your household relate to the federal poverty level, the Iehgth of time
ybu. have to pay off the entire balance owed on your account may be anywhere from less than.
‘six {6) months to no more than sixty (60) months. 66 Pa. C.S. § 1405(b). | |

b. The Commission has no authority to negotiate or approve any
payment agreement involving your participation n this utility’s Customer Assistance Program
(“CAP”). 66 Pa. C.S. § 1405(c). | |




‘ c. Unless you have had a change 1in income, the Commxssxon can not
~establish or direct the utility to establish a second or subsequent payment agreement, if you have
failed to make all payments under an earlier payment agreement with the utility.
66 Pa. C.S. § 1405(d). |

d. Depending upon the level of your gross monthly household
income, it may be casier for the utility to terminate your service in the winter months. Regardless
of your income level, the utility can terminate your service in the winter months if you used
service that was not authorized, if you misrepresented your identity to obtain service, if you
tampered with meters or other utility equipment or if you violated the utility’s tariff to the extent
that it cndangercd the safety of a person or the integrity of the utility’s delivery system.

66 Pa. C.S. § 1406. k

€. There also are stricter provisions regarding reconnection fees,

security deposits and payments to restore service. 66 Pa. C.S. § 1407.

6. At the hearing, the customer must be prepared to testify about and
document any change in income that would support establishing a second or subsequent payment
agreement if the customer has missed a péymcnt on a previous payment agreerment or any
significant change in circumstance that would support extending the time period for a payment
plan. 66 Pa. C.S. § 1405(d) & (¢). |

7. The utility must prepare and submit the following documents at least one
week before the hearing: (a) an account statement, showing the history of the account for a
minimum of 24 months or the entire history of the account, whichever 1s less; (b) a service usage
comparison report for the same period as the aécount statement; (c) a copy of the most recent
BCS decision, if any; and (d) a brief summary of any payment arrangement(s) made between the

utility and the customer other than determinations of the BCS or the Commission.




8. A request for a change of the scheduled hearing date must be submitted in
writing no later than five (5) days pr‘ibr to the hearing. 52 Pa. Code § 1.15(b). Requests for
changes of initial hearings must bé sent to the undersigned Administrative Law Judge,

1103 Pittsburgl State Ofﬁée Building, 300 Liberty Avenue, Pittsburgh, PA 15222, Only the
undersigned Administrative Law Judge or‘OALJ’ Scheduling Staff may grant a request for a
change of an initial hearing. Such changes are granted only in rare sitvations where sufficient
cause exists. Requests for changes of subsequent hearings, if any, should also be served directly

on me,

9. YOU MAY LOSE THIS CASE, IF YOU DO NOT TAKE PART IN
THIS HEARING AND PRESEN‘T EVIDENCE ON THE 1SSUES RAISED. 52 Pa.
Code § 5.245.

10.  ALTHOUGH THIS HEARING IS BEING CONDUCTED
TELEPHONICALLY FOR THE CONVENIENCE OF THE PARTIES, IT IS STILL A
FORMAL HEARING AND WILL BE CONDUCTED IN ACCORDANCE WITH THE
COMMISSION’S RULES OF PRACTICE AND PROCEDURE. 52 Pa. Code §§ 1.1, ef seq.

11, Commission poliey is to encourage settlements. 52 Pa. Code § 5.231(a).
Therefore, you are urged to discuss informally between yourselves the possible settlement of this
case at least one week before the hearing. If you are unable to settle this case, you may still

resolve as many questions or issues as possible during your informal discussion. |

Date: February 8 2005
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SERVICE LIST: Z-01699804

Kamilah Nichols
319 South First Street, Apartment |
Duquesne, PA 15110

Regina M. Sestak, Esq.
Duquesne Light Company
411 Seventh Avenue
Mail Drop 9-1

Pittsburgh, PA 15219




MEMORANDUM COMMONWEALTH OF PENNSYLVANIA
o PA Public Utility Commission
DATE: March 3, 2005

SUBJECT: Kamilah Nichols v. Duquesne Light Company
Docket No. Z-01699804

TO: Wanda Zeiders, Docket M : '
P Public Usliy comg DOCUMENT

FROM: ALJ John H. Corbett, Jr. iﬁ}/& ﬂU” | FOLDER

Ofﬁce of Administrative LaWw Judge, Pitisburgh

Please find enclosed Respondent’s Exhibits 1 —6 (original and one) relative to the
above-captioned case. Please place these exhibits in the appropriate file folder, Thank you.

JHC:seo0

Enclosures (6)

RECEIVED
MAR 8 2005

PA PUBLIC UTILITY COM ]
SECRETARY'S BUREN}\SSION
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. quesnE LigHT Compal®
_ CHRONOLOGICAL SUMMARY OF PUC ORDERS & PAYMENT ARRANGEMENTS

g

TYPE:

DATE:

ACCOUNT BALANCE:
TERMS: '

COMPLIANCE:

Kamitah Nichols
319 8. I’ Street
Duquesne, P4 15110
2001279681001

BCS Decision # 1699804
10/18/04

< $464.65

Pay $320.00 CAP catch-up by 11/19/34 then pay $45.00 per month unul CAP is
current. ' v
No

TYPE:

DATE: ,
ACCOUNT BALANCE:
TERMS:

Customer Assistance Program
8/15/03

§279.88

Pay 70% of budget each month,

COMPLIANCE: Defaulted for non-payment on 12/14/04,

TYPE: Payment Arrangement

DATE: 6/20/03

ACCOUNT BALANCE: $193.76

TERMS: Pay budgetbill = $15.00 beginning wath July due date.
COMPLIANCE: Errolled in CAP in August 2003

RECEIVED

MAR 8 2005

A PUBLIC UTILITY COMMISSION
A SECRETARY'S BUREAU

DOCUMENT
FOLDER

CEXHIBIT




Kamilad Nichols informal decision
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2@312?96"81033 ¢ 034 LI¥F-BL 01 RD CYC 17 BL CYC 'i’?. F> SERV START 11/12/02

NICHOLAS KAMILAH L STATUS ACTIVE NOR FNA ‘ LAST-TRAN 01/26/05
319 § 187 ST APT 1 RT/RCR 010 0CO DISPUTE EXP 01/12/05
LUQUESNE PA 15110 1184 *NM* ‘ 412 466 1773 C&C RNTPROP NO

HEAKEHA KKK KKK KRk h Rk hk*hk (5]-28 CAP INQUIRY **kk*kkrksxxwkrxrx 02/23/05 *** 1422 *

STATUS DEFAULT AGREEMENT NO 1 BILL MONTH NO. 0
DATE AP START (B/15/03 PROGRAM T - TRADITIONAL CAP NUM CONS PMNTS 0
; P : NUM YRLY PMNTS 0
CURRENT AMOUNTS WRITE OFF AMOUNTS
FZN ARG 279.88 -~ FZN ARG 38,90 BALANCE 240.98
DEF BAL 1.29% , BILL DEF 0.58 W/C DATE 12/14/04
AP BAL 295.49
BAY BAL 29.00
BASE LINE ' 6570 SEECIAL CONDITION
CAP BILLED AMOUNT 25 ‘
CAP BILLED PERCENTAGE 70
DATE CAP DEFAULT  12/14/04 ~ L
DATE CAP END 12/14/04 FZN ARR O/R N
DATE CAP RECERTIFY PART BTIIL LEF N
~ ' BILL DEF O/R N
* * * ARE THERE MORE RECORDS NO = * * % ‘
DSPLY 00 KEY TO NEW 58S DSPLY KEY

RECEIVED
MAR 8 2005

PAPUBLIC UTILITY COMMIsg) 1 UN\ENT ‘
SR DO SL0ER

"EXHIBIT




Chapter 56 Hearing Report

, Pleas‘eck Those Blocks Which Apply

DockelNo. | 201699604 VES | NO
- , Prehearing Held: Ll A
CaseName ' Kamilah Nicholsv. Hezring Held: ™A 0O
Duquesne Lignt Company Testimqny Taped: W o U ~
Transcript Due: B /3 12
 — Hearing Concluded, v [ ]
‘Localion: | Pitsburgh | %m Further Hearing Needed: O 7 &
' 3 Estimated Addl Days: |
L R T
e | H .S;)- ‘RECORDCVLOSED: o 2/ L]
Special Agenl. * ALJ John H. Corbett, Jr ~ o DATE:| 2. 3-05 -
' Briefs to be Filed: Ll A
- DmE]
| Bench Decision | [

. .CEIVED
MAR 11 2005

PrT T o TY COMMISSION

REMARKS: |

N B b inﬂ 4 S BUREAU

~ PLEASE PRINT CLEARLY - Incomplete Information mé.y result in delay of processing.

- Name and Telephone Number ~ Address Who are you repfesenting? o
‘Kamilah Nichols 319 South First, Apt. 1 Complainant |
City " Se | ‘er -
Duguesne ~ PA 115110
“Telephone 413-466-1819 | E-mail Address’ | T Fax Number, oo
Regina M. Sestak, Esq. 411 7th Avenue, Mail Drop 9-1 Respondent
] City ~ State 7
, ’ Pittsburgh PA 1521
Telephone: 41.2-393-1546 'E-mail Addresst | Fax Number’
City ‘ Siae ap
Telephone: E-mall Address: Fax Number-

u{fj‘ Check ihié bdx if additionai parties or attendees appear on back of form.

Naote: Completion of this fornt does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.

NG



