- CAPTION SHEET ‘ QSE MANAGEMENT SYSTEM

1. REPORT DATE: ¢€0/00/00

2. BUREAU: ALJ ' : : o

3. BECTION(S): + 4. DPUBLIC MEETING DATE:

%, APPROVED BY: o No/00/00

; DIRECTOR : : ; ~ ;
SUPERVISOR: :

6.  PERSON Il CHARGE: : . 7. DATE FILED: 02/10/08

8, UOCK%T NQ C- foossase o : 9., EFFECTIVE DATE: 06/00/00

PARTY/COMPLAINANT : MACINTYRE, KENNETH M.
. RESPONDENT/APPLTICANT: PA-AMERICAN WATER CO |
'COMP/APP COUNTY: LAWRENCE UTILITY CODE: 212285
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ALLEGATION OR SUBJECT

- COMPLAINANT STATES METER READINGS ROUNDED OFF TO THE HUNDREDS OF GALLONS. HE
- WOULD LIKE THE PUC TO HAVE WATER COMPANIES SHCW ACCURATE WATER H‘SA(“F AND BE
~ BILLED FOR ACTUAL WATER USAGE TO THE GALLON.
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pENNSYLVANIA PUBL@UTILITY commission @

 Formal Compiaint Form

Please print or type.

1. CUSTOMER NAME (COMPLAINANT)  C - 2000 S 8L

Your name, mailing address, county, telephone number, utility account number and
service address: .

Name __Kenneth M. Macintyre

Street/P.O. Box _806 Butler Ave ‘ , Apt #
City _New Castle___ _ State _PA Zip _16101
County Lawrence
Area Code/HOME Phone 7241656~8905
Area Code/WORK Phone __None
Utility Account Number _24-1673125-1_
{from your bill}

if your complaint invoives utility service provided to a different address than your
mailing address, please list this information below.

Name

Street/P.O. Box ____ , e

City ____ —_ State : _Zip

2. UTILITY NAME (RESPONDENT}

Name of utility company your complaint concerns. _Pennsylvania American Water_

3. TYPE OF UTILITY (check one)

O ELecTRIC [ STEAM HEAT
0J cas [0 WASTE WATER
¥ WATER [ MOTOR CARRIER

(taxi, moving company, limousine) " "%

[J TELEPHONE % =
~{local, long distance a0 L

gsafsza g ‘ ) ; %'{'ﬂ .

Rev Jan 20055 ~ | e

4. COMPLAINT (check ohe) | @

A. In general, what is your complaint? %

0 twant to oppose the company's proposed rate increase. z

[ There are incorrect charges on my bill
L1 Thereis a reliability, safety or quality problem with my uiility service.

- [ 1 received a notice that my utility service is being terminated.

7 1 would fike a payment agreement. 7N r"‘*‘*\ ]@Um L\N \
M Other. , ;

\:'// ‘
{explain)
B. State the facts of your complaint,
Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

f compiamt




Ali the monthly water u& bills | have received from P¢@¥sylvania Amencan |

| Water in the past 8 months have had "meter readings in current billing period"
stated as Present -actual with a meter reading rounded off to hundreds of gallons
only. My water meter in my cellar measures gallons and tenths of gallons. How can
the water company each month round my water usage to 'hundreds' of gallons and
not bill me what | actually use? | am being overbilled because the water company
does not use the ACCURATE water measurement of consumed water

~ 5.RELIEF

What do you want the Public Utility Commission to do about your complamt‘? Use
additional paper if you need more space. ;

The PUC should mandate that all water companies in the State of Pennsylvania
put the ACCURATE water meter reading on all customer water usage bills and bill
for only the ACCURATE gallons of water consumed, no matter if the savings is
minimal.

516828

Rev. Jan 20050

6. PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termmatzon of service
problem or a request for a payment agreement.

Has a court granted a “"Protection from Abuse” order for your personal safety?

YES [
| N’O?
7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

utility.
Have you spoken to a utility company representative about this complaint?
YESW f:(} 7/4; R oel

(includes appeals of BCS determinations) NO [
If you tried to, but could not speak to a utility company representaﬁve about your
complaint, please explain why.

The representative told me when | called on February 7th that "she didn't
know why" It is my opinion that this method of measurement of water used is
standard in the company and that comp!ammg to the company would not rectzfj,
problem.

8. VER!FICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph and you must sign and date (in ink) this form on the fines provided.
Verification:

| _Kenneth M. Macintyre ‘ , hereby state that the




facts above set forth are t,and correct (or are true and corgi¥ tc the best of my
knowledge, information and belief) and that ! expect to be ab prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities). W Z %«é&/ | 2/&/26@4

(Slgnature) (Date)
515828

Rev. Jan. 2005 7
9, LEGAL REPRESENTATION (IF ANY)
If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.
Lawyer's Name _
Street , / ‘ , -
City _ State _Zip
Area Code/Phone Number _
10. FILING
Please return the completed form to one of the addresses listed be!ow
If using U.8. Postal Service: If using overnight delivery service:
Secretary
Pennsylvana Public Utlity Commission
P.O Box 3265
Harrisburg, PA 17105
Secretary
Pennsylvania Public Utility Comm:ssnon
400 North Street
Commonwealth Keystone Building, 2as Floor
Harrisburg, Pennsylvania 17120
Facsimiles and/or electronic filings of the compiamt form will not be accepted.
If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 747-772-7777.

Keep a copy of your complaint for your records.

kfﬂ(/cf&«r?& . A Armence é‘-’&?’*("‘;‘//f”f“’*’; 65" réﬂ‘ JEn, v
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Customer Account Information
" For Service To: ‘KENNETH M MACINTYRE
806 Butler Ave
Account Number: 24-1673125-1
Premiise Number: 24-0018683 -

Billing Period & Meter information
‘Billing Date: Jan 20, 2006

Billing Period: Doc 1610 Jan 17 (42 days)
Next reading on/about: Feb 15,2006

ftate Typo: Residential

Meter readings in current billing period:

Meter Number NO75664250 is a 5/8-inch meter,

Present-actual - 88400
L ast-actual 87000
Gallons vsed 1400

-Water Usage Comparison
35 Monthly usage in hundred galions,

‘Billing Summary

menisnnensPHIOY Bal,anc::
Balance from tast bill ‘

“Payments prior to Jan 20, 2006. Thanks!

Total prior balance, Jan 20, 2006
smemmnee-Crrent Water Charges -
Service Charge

Water Volume ($.005735x 1,400}
STAS PAWC Waler -0.23%

DSl - PAWC Charge 3.45%

Total water charges, Jan 20, 2006
soummavameOther Current Chargess-—smrwe-
Customer Protection Water Line

Tatal other charges, Jan 20, 2006

ceeraecaes AMOUNT DUE oo e

28
71

) SO

$24.97 )
~24.97
.00

11.50 ¢

8.03
~.06
o .67
20.14

i

5.00

§25. 14,

* Approximate

Messages to you from Pennsylvania American Water
- Any portion ol the water charges which (s not paid as of 2/14/06 will be subject to a 1.50% penally. ,
* Guslomers may use their credit card, debit card or pay by electronic check only by calling foll free: 1-866-271-5522
Customers ma Iy also pay vn-dine at www.waler.paymybill. corm, A service fee will apply. :
ly 4.72 percent or $.95, of Slalg laxes are included in your cutrent bill,
* Fllective January 1, 2006, the Distribution System tmprovement Charge (DSIC) increases from 2 39%
0 3.45%. This charge funds the replacement of water disiribution facilities. ;
* Effective January 1, 20085, the Slate Tax Adjustment Surchacge (STAS) decreased from 04% to - 14%,

Customer Service & Emergencies 1-800-565-7292 (24 Hours)

For Hearing Impaired Customers TDD 1-800-300-6202 (24 Hours)

Visit us on the INTERNET: www.pawe.com

N £ & .
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UNDERSTANDING YOUR BILL -

If you have any questions or complaints about your bili, please contact us before due date of
your bill. The inquiry address and telephbone number are listed in the lower fefi-hand portion of
the bilt. If you wrile, please use a separate piece of paper and include your name. address and
account aumber. Notes written on the bill stub may delay processing of your payment

A rate schedule (a detailed listing of charges that make up your bill} is avattable upon request
by contacting us at the phone number on the front of the bill

WATER USAGE COMPARISON - This

chart shows the gallons of waler used

during this biliing cycle and compares the

usage to the water consumed over the last
- 12 months.

ACTUAL READING - A reading we take
from your water meter

ESTIMATED BILL - A bill sent o you

when we are unable 1o read your waler
meter. The computer bases your bill on
your usage from the same billing cycle last
year. The next actual meter reading
corrects any over or under estimates.

LATE PAYMENT CHARGE - A charge to
your account when a bill is not paid by the
due date, Late charges apply (o the entire
overdue portion of the bill at a rate of 1 5%
per month (Annual Percentage Rale of
18%).

PARTIAL MONTHLY BILL - A water bili
tor a period of less than 26 days or more
than 35 days.

PARTIAL BI-MONTHLY BILL - A water
bill for a period of less than 55 days or
more than 65 days.

-payment from your bank account

ELECTRONIC PAYMENT PROGRAM ~ A
program. that deducts your water bill
You
save postage and check costs Call our
office listed on the front of this il for
delails.

SERVICE ACTIVATION FEE - A fee we
charge covenng cosls for setling up a
water account. t appears on your first bill.

SERVICE CHARGE - This charge is for
services we provide every month, even if
you use no wialer. B includes meler
reading. billing, metering equipment and
other expenses. '

H,0-HELP TO OTHERS PROGRAM -
This non-profit group is not pard of
Pennsylvania- American Water Company.
1t helps needy cuslomers and they families
with their water buls. {f you would like more
information on this chanty, call our office
listed on the front of this bils,

DISTRIBUTION SYSTEM IMPROVEMENT
CHARGE (DSI-CHARGE) - A charge to
replace aging facilifies, such as mans,

~ melers, - fire hydrants, valves, stc.. This

charge approved by the PUC will change
every three months based on the work
completed H will never exceed 5% of your
bili.



Customer Account Information . Billing Summary

|
“For Service To:  KENNETH M MACINTYRE momeneec-Prior Balanc e se e s ° : N
806 Butlar Ave Balance from last bill - $18.79
Account Number: 2416731251 Payments ptior (o Dec 20, 2005, Thanks? ‘ ~18.79 |
Premise Number: 24-0018683 Total prior balance, Dec 20, 2005 .00
. ‘ st GUFE AL WatOr Charges s o
Billing Period & Meter Information  Service Charge 11.50
Billing Date: Dec 20, 2005 Waler Volurme ($.005735 x 1,400) : 8.03
Billing Period: Nov 14 {0 Dec 16 (32 days) S5TAS PAWC Water -0 14% : -.03
Next reading onlabout: Jan 19,2006 DSt PAWC Charge 2.29% Y
Rate Type: Residential Total water charges, Dec 20, 2005 - 19.97
» ~ sasmsnGthOr Current Charges s ~
Mater roadings in current billing period: - Customer Protection ¥Waler Line 5.00
Matet Number NO75664250 is a 5/8-inch meter, Tolal other charges, Dec 20, 2005 _ 5.00
Prasant actual 87000 e
Last-actuat 85600 wenemenes AMOUNT DUE ccomscercmeniress | $24.97]
Gallons used : 1400 ‘ '

Vi | 12/fpe/ o5

H 37
Water Usage Comparison ' o
3y Monthly usage inhundred gallons, 0? // ?_7
2B |
23
14

wwg 3

ALY
o}
h~1-°2 4
o

, ~ Messages to you from Pennsylvania American Water

Any portion of the waler charges which is not paid as of 1/17/06 will be subject to a 1.50% penally. 4
* Cuslomers may use thair credit card, debit card or pay by electronic check only by calling toll free” 1-866 271 5522
- Cuslomeérs may also pay on-fine at www.waler paymybill.com. A service fee will aplply. :
.- fé;;)f)mximaie y 4.72 percentor $.94, of State taxes are included in your current bill.

“ Effective October 1, 2005, the Disinbution System {mprovement Charge (DSIC) increasas from 1.91%
{0 2.39%.  this charge funds tho teplacernant of waler distnbution facilities. :
*Elfective Janvaty 1, 2005, the Stale Tax Adjustment Surcharge (STAS) decreased from 0436 10 - 14%.

~ CGustormer Service & Emargencies 1-800-565-7292 (24 Hours) |
- For Hearnng Impaired Customars TDD 1-800-300-6202 (24 Hours)
Visit us on the INTERNET: www.pawc.com ‘

i K & AL MANAE



. if you have any questions or complamxé about your bill, please contact us befere due date of
your bill. The inquiry address and telepnone number are listed n the lower lett-hand portion of

the bill. if you write, please use a separale piece of paper and include your name, address and
account number. Notes written on the bill stub may delay processing of your payment.

UNDERSTANDING YOUR BILL -

A rate schedule (a detailed listing of charges that make up your bill) is available upon request

by contacting us al the phone number on the front of the bill,

WATER USAGE COMPARISON - This |

chart shows the gallons of water used
during this billing cycle and compares the
usage lo the water consurned over the 1ast
12 months.

ACTUAL READING - A reading we take
from your water meter,

ESTIMATED BILL - A bill sent to you
when we are unable to read your water
meler. The compuler bases your bill on
your usage from the same bithing cycle last
year. The next aclual meter reading
corrects any over or under estimates.

LATE PAYMENT CHARGE - A charge 10
your account when a bill is not paid by the
due date. Late charges apply to the entire
overdue portion of the bill at a rate of 1.5%

- per month (Annual Percentage Rate of
18%).

PARTIAL MONTHLY BILL - A water bl
for a penod of less than 26 days or more
than 35 days.

PARTIAL BI-MONTHLY BILL - A waler
bill for a period of less than 55 days or
more than 65 days.

ELECTRONIC PAYMENT PROGRAM ~ A
program that deducts your water bill
payment - from your bapk accounf. You
save postage and check costs. Call our
office lisled on the front of this bill for
details.

SERVICE ACTIVATION FEE - A fee we
charge covenng costs for setling up a
water account. Il appears on your first bill.

SERVICE CHARGE - This charge is for
services we provide every month, even if
you use no waler U includes meter
reading, biling, metenng equipment and
other expenses.

H,O-HELP TO OTHERS PROGRAM -

This non-profit group s not part of
Pennsylvania- American Water Company.

it helps needy customers and their families

with their water bills, 3f you would like more
information on this chanty, call our office
fisted on the front of this bill.

DISTRIBUTION SYSTEM IMPROVEMENT -
CHARGE {DSI-CHARGE} - A charge to
replace aging facilites, such as mains,
melers, fire hydrants, valves, etc. This
charge approved by the PUC wili change
every fhree months based on the work
completed. It wili never exceed 5% of your
bili.,




Customer Account Information

Billing Summary

(]

. g a | R,

& dem

For Servico To:  KENNETH M MACINTYRE e Priar Balance— S
806 Butler Ave Balance from last bill $19.38
Account Number: 24-1673125-1 Payments prior to Nov 16, 2005, Thanks} ~19.38
Premise Number; 24-0014683 Total prior balance, Nov 16, 2005 .00
R A . weenmnseGurrent Water Charges-sessees
Billing Period & Meter Information Service Charge ; ‘ 11.50
Billing Date: Nov 16,2005 Water Volume ($.005735 x 1,200) 6.88
Billing Period: Oct 17 to Nov 14 (28 days) STAS PAWC Water -0,14% -.03
Next reading onfabout: Dec 16, 2005 08! - PAWC Charge 2.39% 44
Rate Type: Restdential Total water charges, Nov 16, 2005 18.79
Meter readings in current billing period: sisonennin AMOUNT DUE secnencssonin [ ; o §18. 79]
Meter Number NO75664250 is a 5/8-inch meter. ' ‘ ! ~
Present-actual 85600
Lastaguat 84400
Galfons used 1200
Water Usage Comparison
- Manihly usage in hundret gallons.
1 o
§ oo s . I"‘?‘%ﬁ r@ S (r? L_,;
AR |1 Wl g
A ENE N WIS 40
§vcnbr?‘yh(g’ptv§ 1 . J
el :
\r ’5‘7 .
[ Messages to you from Pennsylvania American Water ]
Any portorn of the witter charges whitch s not paid as of 12/12/05 will be subject lo a 1 50% penally. -
* Gustomers may use their credit card, debit card or pay by elecironic check only by calling tolf free. 1-866-271-5524.
Custorners may also pay on-line at www.water paymybill.com: A service fee will apply.
* Approximately 4.72 percent or $.88, of State taxes are included i your cuirent bill.
* Fffective Octaber 1, 2005, the Distnbution System Improverent Charge (DSIC) increases from 1.81%
o 239%. This charge lunds the replacement of waler disteibution facilities. ,
- * Effective January 1, 2005, the Stale Tax Adjustment Surcharge (STAS) decreased fram .04% lo - 14%.
Customer Service & Emergencies 1-800-565-7292 (24 Hours)
Fot Hearing Impaired Customers TDD 1-800-300-6202 (24 Hours)
Visitus on the INTERNET: www pawe.com
AtiA 14913 ‘




UNDERSTANDING YOUR BILL

If you have any guestions or complaints about your bill, please contact us before due date of
your bill. The inquity telephone number is listed in the lower fefi-hand portion of the bill. The
inquiry address is listed 1n the upper lefi-hand corner of the bill, If you wrile, piease use a
separate piece of paper and include your name, address and accoum nuriber. Notes writien
on the bill stub may delay processing of your payment

A rate schedule (a detailed listing of charges that make up your bill) is availabie upon reques‘f
by contactmg us at the phone number on the front of the bill.

WATER USAGE COMPARISON - This
charl shows the gallons of water used
during this billing cycle and campares the
usage to the water consumed over the last
12 inonths.

ACTUAL READING - A reading we take

from your water meter.

ESTIMATED BILL - A bill sent to you
when we are unable o read your waler
meter. The computer bases your bill on
your usage from the samne billing cycle fast
year The next actual meter reading
corrects any over or under estimales,

LATE PAYMENT CHARGE - A charge to
your account when a bill is nol paid by the
due date. Late charges apply (o the entire
overdue porlion of the bill at a rate of 1.5%

per month (Annual Percentage Rale of

18%).

PARTIAL MONTHLY BILL - A waler bili
for & period of less than 26 days ur more
than 35 days,

PARTIAL BIHVIONTHLY BILL - A waler
bill tor a period of less than 55 days or
more than 65 days

ELECTRON!C PAYMENT PROGRAM - A
program  thal deducts  your -water * bill
payment from your bank account. You
save postage and check costs. Cali our -
office tisted cn the fmni of thzs bitt for
detaiis.

SERVICE ACTIVATION FEE - A fee we
charge covenng costs for setting up a
water account. It appears on your first bill.

SERVICE CHARGE - This charge is for
services we provide every month. even if
you use no water. it includes meter

reading, billing, melenng equipment and

other expenses.

H,0-HELP TO OTHERS PROGRAM - This
non=profit  group 8 not pap of
Pennsylvania- American Water Company
it hielps needy cuslomers and their Tamities
with their water bills. If you would like more
informalion on this chanly, call our office

_ iisted on the front of this bill-

DISTRIBUTION SYSTEM IMPROVEMENT
CHARGE (DSI-CHARGE)} - A tharge lo

~replace aging facilities, such as mams,

meters, fire hydranis, valves, etc. This
charge approved by the PUC will change
every: three months based on the work
completed. it will never exceed 5% of your
buit,




Lusicmer, ACCOUIH imormadon '

 ForSeevice To:  KENNETH MMAGINTYRE
806 Buller Ave

Account Number: 24-1673125-1

Premise Number: 240018583

Billing Period & Meter Information
Billing Date: Oct 19,2005

Billing Period: Sep 14 16 Ocl 17{33 days)
Next reading anrabout: Nov 13, 2005
Rate Type: Residential

Mater readings in current billing period:

~ Meter Number N075664250 is a 5/8-inch meler.

Presentastual 8L44LOO
Last-actual 83100

Gallons used 1300

Water Usage Campanson
Monthiy usaga n hundred gfmons

Juing sumnary '

vt ~-Priot Balantesrsas: 4

Balance from last bill

Payments prior to Oct 19, 2005 Thanks!
Totil prior balance, Oct 19, 2005
ssersasss-Gurrent Water Charges--scesess
Setvice Charge

Waler Valume [$.005735 x 1,300}

STAS PAWC Water -0.14%

DSi- PAWC Charge 2.39%

Total water charges, Oct 18, 2005

$18.13 |

-18.13}

.00

11.50
7.46
-,03

LG5t

19.38 |

--------- AMOUNT DUE weseesomsenmsosasnns ||

$19.38

35 s
o
24
party
‘1 [ X P
1 B
B - " M
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UNDERSTANDING YOUR BILL

If you have any questions or complairts about your bill, please contact us before due date of
your bill. The inquiry telephone number is listed in the lower leff-hand portion of the bill The
inquiry address is listed in the upper ieft-hand corner of the bill i you write. please use 3
separate piece of paper and include your name, address and account number, Notes written
on the bill stub may delay processing of your payrment

A rate schedule {a deta'led listing of charges that make up your bill) is available upon requeSi
by contaclnng us at the phone number on the front of ihe bt

WATER USAGE COMPARISON - This

chart shows the galions of waler used
during this billing cycle and compares the
usage 1o the waler consumed over the last
12 momhs

ACTUAL READING - A reading we lake
from your water meter.

ESTIMATED BILL - A bill sent lo you
whén we are unable o read your waler
meter. The computer bases your bill on
your usage from the same billing cycle last
year,” The next actual meter reading
corrects any aver or under eshimates.

LATE PAYMENT CHARGE - A charge o

your account when a bilt is not paid by the

due date. Late charges apply to the entire

overdue portion of the bill at a rate of 1.5%

per month (Annual Percemage Rate of
18%).

£3

ELECTRONIC PAYMENT PROGRAM — A
program that deduclts vyeour water bill
payment from your tark account You
save poslage and check costs. Cail our
office lsted on the front of this bl for
delails.

SERVICE ACTIVATION FEE - A fee we
charge covering costs for seidng up a
water account. Il appears on your first bel.

SERVICE CHARGE - This charge s for
services we provide every month. even if
you use no water § includes meter
reading,  biling, metenng equipmont and
olther expenses.

H;O-HELP TO OTHERS PROGRAM -
This non-profif group is not part of
Pennsylvania- Amencan Water Company
it helps needy customers and their families
wx!h thezr water bsﬂs If you wouid like more

e A me ik B e




rener Account Information , Billing Summary  aam
For Service Tos KENNETH M AMACINTYRE smarhsiaas Prior Balance-- '

806 Butler Ave Balance from last bilt e $22, 21 ]
Account Number: 24.1673125-1 - Paymenis pricr 1o Sep 19, 2005, Thanksg! =22.21
Premise Number: 24-0018583 Total prior balance, Sep 19, 2005 ' .00
s Crrent Water Chargeseoessmas '
Billing Period & Meter Information Service Charge 11.50
Billmg Date: Sep 19 2005 Water Volume (3005735 x 1.100) | 6.31
Biling Pertod: Aug 1510 Sep 14 (30 days) STAS PAWC Water -0.14% «.02
Nextreading onigbout: Oot 17,2005 - DSi . PAWC Charge 1 91% : L34
Rate Type: Resdental 7 Toltal water charges, Sep 19, 2005 18.13
- Metet readings in current billing period: wwssssnsss AMOUNT DUE wsscmmasmsenisasunncn [ $18. 13!
Moter Number NO75664250 1s a 5/8-inch meler. T
Present-actual 83100
Last actual 82000

Gallons used 1100 23 L 7/? 2 /c,’ T

Water Usage Comparison
Marthly usage in hundred gallons

b4
2% wnf]
3 s
14 =
;? —
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Messages to you from Pennsylvania American Water §
Any porticey of the water charges which Is not paid as of 10/17:05 will be subject to a 7.50% penalty.

* Customers may use their ceedit card, debd card or pay by elecitronic check only by calling toll free. 1.-886-271-5523,

- Customers may also pay orine al v swaler paymybill com. A service fee will apply.

‘A ;/proximale;y 4. 72 percent or §.85. of State taxes are inciuded in your current bilf,

* Elfective July 1. 2005. the Distnbution System Improverment Charge tDSIC) increases from 1.871%:

o 1919 This charge funds the replacement of water distnbution facifities, : , ;

* Effective Janvary 1, 2005, the Slale Tax Adjustment Surcharge (STAS) decreases from 645 10 -, 14%.
* Art annual water qualily report (Consumer Confidence Reporl) was provided 1o you earlier ths year.

- Copies can also be oblained by contacting vur Custormer Service Center ar by visiting our website
(phone rumber andwebsite address ptint st the bottom of this bill)  Landlotds 7 businesses /

schools and piher groups are asked tg share this waler gualily information with waler users al their
locatiny who may not receive g bill and therelore ditf nol recerve a copy of this repott direcily.

- Customier Service & Emergencies 1-800-565.7292 (24 Hours)
For Hearing Impaired Custormers TDD 1-800-300-6202 {24 Hours)
Visit us on the INTERNET: www pawc com
: tagse
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UNDERSTANDING YOUR BILL

o‘

If you have any queslions or complaints about your bifl, please contact us before due date of
your hill, The inquiry {elephone number is listed in the lower lefi-hand porion of the bill. The
inquiry address is listed in the upper left-hand corner of the bill. if you write, please use a
separate piece of paper and include vour name, address and dccount number Notes Wfttten
on the bill stub may delay processing of your payment.

A rate schedule (a detaded histing of charges that make up your bill) is available upon request

by contacling us at the phone number on the fronf of the bill.

WATER USAGE COMPARISON - This
chanl shows the gallons of water used
during this billing cycle and compares the
usage lo the water consumed over the last
12 months.

ACTUAL READING - A reading we iake
from your waler meter.

ESTIMATED BILL - A bill sent to you
when we are upable {o read your waler
meter. The computer bases vour bill on
your usage from the same billing cycle fast
year. The next actual meter reading
corrects any over or under gstimales.

LATE PAYMENT CHARGE - A charge 1o
your account when a bl is not paid by the
due date. Late charges apply to the enlire
overdue portion of the bill at a rate of 1.5%
per month (Annual Percentage Rate of
18%).

PARTIAL MONTHLY BILL - A waler bill
for a period of less than 28 days or more
than 35 days.

PARTIAL BI-MONTHLY BILL - A water
bill for a penod of less than 55 days or
more than 65 days.

ELECTRONIC PAYMENT PROGRAM - A

program that dedudcts - your waler bill
payment from your bank accouni. You
save postage and check cosis. Caill our
office flisted on the front of this bl for
details, :

SERVICE ACTIVATION FEE - A fee we
charge covering costs for selling up a
water account I appears on your first bill

'SERVICE CHARGE - This charge is for

services we provide every month, even if
you -use¢ no water I ncludes meter
reading, billing, melenng equxp'nent and
olher expenses.

HO-HELP TO OTHERS PROGRAM -
This non-profit group is not pat of
Penrsylvania- American Waler Company
it helps needy customers and their families
with their water bills. if you would like more
information on this charity, call our office -
listed on the front of this bill

DISTRIBUTION SYSTEM IMPROVEMENT

- CHARGE (DSI-CHARGE) - A charge to

replace aging facilites, such as mains.
meters, fire hydranls, valves, el This
charge approved by the PUC will change
every three months based. on the work
completed. it will never exceed 5% of your
bitl.



Billing Summary

avsnsucass PriOr Balance s . ‘ .

Customer Account Information ‘
KENNETH M MAGINTYRE

For Service Ta:

Balarice from last bill [
Paymenls prior o Aug 17, 2005. Thanks!
Total prior balanice, Aug 17, 2005
ssssseeneGUPTENt Water Charges-ssaeesss
Setvice Charge

Waler Volure ($.005735 x 1,800}

STAS PAWC Water -0 1434

081 - PAWC Charge 191%

Total water charges, Aug 17, 2005

; 806 Butler Ave
Agcount Number: 24-1673125-1
Premise Number: 24-0018683

Billing Period & Meter Information
Billing Date: Aug 17, 2005

Billing Periad: Jut 13 1o Aug 15 (33 days)
Next reading onfabout: Sep 15,2005
Rate Type: Residential

$29.80 |
-29 .80
.30

11.56
10.32
-,03
2
22.21

Meter readings in current billing perjod: “.-;.»..AMQUNT DUE cescmmscsinmsunsaniss ‘ ’

§22.21

Meter Number N075564250 is a 5/8-inch meter. ,
Presenl-actual §2000
Last-actual 80200 - ,
Gallons used 1800 /C( . g/?/(s—
9222/

ek 3o,

- Water Usage Comparison
" Nonthly usage in hundred gallons
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Messages to you from Pennsylvania American Water ,
Any porton ol the waler charges which is not paid as of 9/12/05 will be subjett to & 1,50% penally. ;
* Cusiorngrs may use their credit card, debit card or pay by electronic check only by calfing tolt free: 1-85
Customers may also pay oo-line at www,water paymybill com. A service fee will apply.
* Approximately 4 72 percent or $1.04, of State taxes are included in your current bii.
* Effective July 1, 2005. the Distnbution System Improvement Chatge (DSIC) increases from 1.81%
fo 1.91%. This charge funds the replacement of water distribution facilities. ‘ ~
* Elfective Januarty 1, 20085, the State Tax Adjustment Surcharge (STAS) decreases lrom 04% to - 14%,
* Anannual water qually report {Consumer Confidence Repor) was provided to you earlier this year.
Gupies carr-also be obtained by conlacling cur Gustomer Service Cemler or by visiting vur website
{phone number and website address print at the botlom of this bill),” Landlonds / businesses /
schoals and ather groups are asked {o share this water quality information with water users at their
Iocation who may not receive a bill and therefore did not receive a copy of this report directly.

\.

=

8-271-5522,

Customer Service & Emergéncies 1-800-565-7292 {24 Hours}
For Hearing Impaired Customers TOD 1-800-300-6202 (24 Hours)
Visit us on the INTERNET: www.pawe. com

& e

AlM
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o
UNDERSTANDING YOUR BILL
i you have any questions o complaints aboul your bill, please contact us before due date of
your bill. The inquiry telephone number is listed in the lower jefi-hand portion of the bill, The
inquiry address is listed in the upper left-hand corner of the bill If you write please use a
separate piece of paper and incdude your rame, address and accouni number. Notes written
on the bill stub may delay processing of your payment. -

A rate schedule (a detailed listing of charges that make up your bill) is availuble upon request

by contacting us at the phone number on the front of the bill,

WATER USAGE COMPARISON - This
chart shows the gallons of water used
during this billing cycle and compares the
usage 1o'the water consumed over the last
12 months.

ACTUAL READING - A reading we lake
from your waler meler.

ESTIMATED BILL - A bill sent to you
when we arg unable to read your water
meter, The computer bases your hill on
your usage from the same biliing cycle (ast
year. The next actual meler. reading
corrects any over or under estimates.

LATE PAYMENT CHARGE - A charge ip
your account when a bill is not paid by the
due date. Late charges apply to the eniire
overdue portion of the bill at a rate of 1 5%
per month (Annual Percentage Rate of
18%).

PARTIAL MONTHLY BILL - A water hill
for a period of less than 28 days ur more
than 35 days.

PARTIAL BI-MONTHLY BILL - A waler
hill for a penod of fess than 55 days or
more than 65 days. i

ELECTRONIC PAYMENT PROGRAM ~ A
program  that” deducts your water hill
payment from your bank accouni. You
save posiage and check costs, Call our
oftice listed on the fopt of this bl for
details :

SERVICE ACTIVATION FEE - A fee we
charge covernng ocosts for selling up 2
water actouni i appears an your first bilk

SERVICE CHARGE - This charge is for
services we provide every month, even i
you use no water. It sncludes meter
reading, beling, melenng equipment and
olher experses,

H;O-HELP TO OTHERS PROGRAM -

This non-profit- group is nol part  of
Penngylvamva- American Water Company.
i1 helps needy customers anpd their families
with their waler bills. If you would like more
information on lhis charily, call our office
listed on the front of this bill.

DISTRIBUTION SYSTEM IMPROVENMENT
CHARGE (DSI-CHARGE) - A chamge to
replace aging facifiies, such as mains,
meters, fire hydrants, walves, eic. This-

-~charge approved by the PUG will change

every three monins based on the work
completed 1t will never exceed 5% of your
i S




Customer Account Information (@@

‘.- ForService To: KENNETH M MACINTYRE

808 Buller Ave
Account Number: 2416731251
Premise Number: 24-0018683

Billing Period & Meter Information
© Billing Date: Jul 20,2005

Billing Period: Jun 13 to Jul 13 (30 days)

Next reading on/aboul: Aug 15, 2005
Rate Type: Residential

Meter readings in current billing period:

Meter Number NO75664250 is & 5/8-inch meter.

Prasent-actual o BG200
| ast-actual 77100
Gallons used 3100

Water Usage Comparison
Morthly usage in hundred gallens

Billing Summary o

-«eeemeaPrior Balance
Balance from last bifl

Payments prior lo Jul 20, 2005, Thanks!
Total prior balance, Jul 20, 2005
semmeneen-CUrrent Waler Charges---eesme-
Servicg Charge

Water Volume ($ 005735 x 3,16G0)
STAS PAWC Water -0.14%

DSt- PAWC Charge 1.91%

Totaf water charges, Jul 20, 2005

convaress AMOUNT DUE commsmammemacuacas

c\l C‘/Z#

7/2 i
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15 , -
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28 : - /
L il |
14 f‘:%’
3 /s 56:
i | i
Gy ASoNpIEMANY 42
§ b g pbv v . ¢ n b ot ? y H Y §

$48.68)
~48,68
.00

11.50
17.78

.04
.56
29.80

FEER

o

#
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.- Messages to you from Pennsylvania American Water
Any portion of the water charges which is not paid as of 8/15/05 will be subject lo a 1.50% penally. ,
. * Cuslomers may use their credil card, debit card or pay by electronic check only by calling tolf free: 1-866-271-5522
Customers may also pay on-line at www,walter.paymybili.com, A service fee will apply. :
* ,gpt{aroximate ly 4 72 percent or $1.40, of State taxes are included in your current bitl.
* Effective July 1, 2008, the Distribution System Improvement Charge (DSIC) increases from 1.81%
fo 1.91%, This charge funds the replacement of water distnbution facilities, :
* Effective Januaty 1, 2005, the Stale Tax Adjustment Surcharge (STAS) decreases from .04% (¢ - 14%.
* An anrival water qualily report (Consumer Confiddence Report) was provided to you earlier this year.
Copies can also be vblained by contacting our Custamer Service Cenler or by visiting our website
{phoane numbet and websile address print at the bottom of this bill). Landlords 7 businesses ¢
schools and gther groups are asked lo share this water qualily information with waler users at their
location who may nof receive a bill and therefore did not recelve a copy of this report directly.

~

Customer Setvice & Emergencies 1-800-565-7292 (24 Hours)

For Hearing Impaired Customers TDD 1-800-300-6202 (24 Hours)
Visit us on the INTERNET: www.pawc.com ,

@ uksesm

Atk
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UNDERSTANDING YOUR BILL

“

I you have any questions or complaints about your bill, please confact us before due date of
your bill. The thquiry telephone number is ¥isted in the fower left-hand portion of the bill The
inquiry address is lisfed in the upper iefi-hand corner of the bill if you write, piease use a
separate piece of paper and include vour name, address ard acocount number. Nolss wntfen
" on the bill stub may deiay processing of your payment. , ~

A rate schedule {a detailed listing of Char‘ges that make up your bill} is available upon request

by contacling us at the phone number on ihe froni of the bill.

WATER USAGE COMPARISON ~ This
chart shows the galions of water used
during this billing cycle and compares the
usage 10 the waler consumed over {he last
12 months.

ACTUAL READING - A reading we 1ake
from your water meter.

ESTIMATED BILL - A bilt sent o you
when we are upable to read your water
meter. The computer bases your bill on
your usage from the same billng cycle last
year. The next actual meter reading
-corrects any over or under estimates.

LATE PAYMENT CHARGE - A charge to
your account when a bill is not paid by the
due date. Late charges apply {o the entire
overdue portion of the bill at a rate of 1.5%
per month {(Annual Percentage Rate of
18%).

PARTIAL MONTHLY BILL - A waler bill
for a period of less than 26 days or more
than 35 days.

PARTIAL BI-MONTHLY BILL - A& waler
hill for a penod of less than 55 days or
more than 65.days.

ELECTRONIC PAYMENT PROGRAM — A

program that deducls vyour ~water bl
payment from youwr bank accouni. You
save poslage and check costs. Call our
office listed on the fropt of this il for
details.

SERVICE ACTIVATION FEE - A fee we
charge covenng cosls for selting up &
waler account. It appears on your first il

SERVICE CHARGE - This charge 15 for
services we pigvide every month even if
you  use no cwater It includes  meter
reading, biling, melenng equipment and
other expenses.

HG-HELP TO OTHERS PROGRAM -

This non-profit group 5. not pant of
Pennsylvania- American Water Company
it helps needy customers and their Tamilies
with their water bills, If you would hke more
information on (s chanly, call our office
histed on the front of this bill, :

DISTRIBUTION SYSTEM IMPROVEMENT
CHARGE (DSI-CHARGE} - A charge fo
replace aging faciities, such as mains
melers. fire hydranis. valves, elc This
¢charge approved by the PUC will change
every three months based on the work
completed. :t wili never exceed 5% of your
ik,




Customer Account information ' Billing Summary « ‘ ;
For Service To:  KENNETH M4 MACINTYRE crrmmns PEIOF BalaNCowiems : -~

806 Butler Ave ‘ Balance from last bilt _ $.00

Aceount Number: 24-1673125-1 Payments prior to Jun 17, 2005. Thankst | .00
Ptemise Number: £4-0018683 Total prior balance, Jun 17, 2005 ] .00

smnae AdjUgtMents
Billing Period & Meter Information Service Aclivation Fee 30.00
Billing Date: Jun17, 2005 Total adjustments, Jun 17,2005 | © 30.00
- ‘Billing Period: May 20 1o Jun 13 {24 days) sessmmeeGUrrent Water Charges— _
Next reading onfabout: Jul 15, 2005 Service Charge 9,20
Rate Type: Residential Water Volume ($.005735 x 1,600) 9.18
\ : STAS PAWC Waier -0,14% ~.03
Meter readings in current billing period: DSl < PAWC Charge 1.81% : 233
Metar Number NO75664250 is a 5/8-inch meter. Total water charges, Jun 17, 2005 18.68
Prosent-actual 77100 S ,
Last-actual 75500 AMOUNT DUE e $48.68|
Gallons used , 1600 | . ﬂ’w l Ca /2 y e
P 5,67

Water Usage Comparison
i Month'y usage in hundred gallons.
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| Messages to you from Pennsylvania American Water ,

| * Customers may use their credif card, debit card or pay by electronic check only by calling foll free; 1-866-271-5522]
Gustomers ma/ also pay on-line al www.waler-paymybill.com. A service fae will apply.
et ép,[amx:mate ly 4.72 percent or $.88, of State taxes are included in your curent bill.
{ " EHective ?gnt 1, 2005, the Distribution System Improvement Charge (DSIC) increases from 1.42%
{0 1.819%. This chargs funds the replacement of water distribution facilities, o '
| * Effective January 1, 2005, the State Tax Adjustment Surcharge (STAS) decreases from ,04% fo - 14%.
| ¢ Arrangements to disconfinue your service are easy! Visit www.pawe.com and folfow the links '

- to Your Account and Discontinue Waler Service. :

* Customer Service & Emergencies 1-800-565-7292 (24 Hours)
- For Hearing Impaired Customers TDD 1-800-300-6202 (24 Hours)
: Visit us on the INTERNET: www.paw¢.com

- ' AtM 1273%
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UNDERSTANDING YOUR BILL

If you have any quesﬂons or complaints about your bill, pleass contact us before due date of
your hill. The inquiry lelephone number is listed in the lower lefi-hand portion of the bill The
inquiry address is listed in the upper left-hand corner of the bilf I you write, please use &
separate piece of paper and include your name, address and actcount number. Notes written
ony the bill stub may delay processing of your payment.

A rate schedule (a detailed ksting of charges that make up your dill) is available upon request
by contacling us at the phone number on the froni of the bill

WATER USAGE COMPARISON - This
chart shows the galions of water used
during this billing cycle and compares the
usage to the water consumed over {he last
12 months

ACTUAL READING - A reading we take
from your water meter

ESTIMATED BILL - A bill sent {o you
when we are unable 1o read your water
meter. The compuier bases your bill on
your usage from the saime billing cycle fast
year. The nexi actual meter reading
carrects any over of under estmates

LATE PAYMENT CHARGE - A charge fo

your account when a bill is not paid by the

due date. Lale charges apply {o the enlire
overdue porion of the bill at a rate of 1.5%
per month {Annual Percentage Rale of
18%).

PARTIAL MONTHLY BILL - A water bii
for a period of {ess than 28 days or more
than 35 days.

PARTIAL BI-MONTHLY BILL - A water
bill for a penod of less than 55 days or
more ihan 65 days.

- nen-profit

ELECTRONIC PAYMENT PROGRAM - A
program that deducts your water bill
payment from -your bark account You
save postage and check cosis Cail our
office tisted on the front of this bill for,
delails.

SERVICE ACTIVATION FEE - A fee we
charge covennyg cosls for seling up &
water accouni it appears on your first bl

SERVICE CHARGE - This charge is for
services we provide every month, even
you use no water H inciudes meter
reading billing, metenng equpment and
other expenses

H;0-HELP TO OTHERS PROGRAM - This
group 15 not  padt  of
Pennsylvania- American Water Company.
it helps needy cusiomers and their famiiies -

with their water bills. If you would like more

infornation on this chantly, cail qur office
listed on the front of this bill

DISTRIBUTION SYSTEM IMPROVEMENT
CHARGE (DSI-CHARGE} - A charge to
replace agmng fadiies, such as maing,
melers, fire hydranis. valves elc This
charge approved by the PUC will change
every three months hased on the work
completed. It will never exceed 5% of your
bl :




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

KENNETH MACINTYRE J O@ KETE ; N

Complainant | T OF EB 1 4 2006

DATE SERVED: FEBRUARY 14, 2006

V.,
Comp!amt Docket
| PENNSYLVANIA AMERICAN WATER COMPANY  No: C-20065866

Respondent | e DOCU MENT |
| FOLDER

FORMAL COMPLAINT' NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PENNSYLVANIA AMERICAN WATER COMPANY
- TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and

- correct copy, has been presented and filed of record with the Pennsylvania Public Utility

Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires

- the Commission to serve on each party named in a complaint a copy of the complaint and

notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in wiiting, under oath, which, as required by Section 5.61 of the
Commission’s Rules of Practice and Procedure, 52 Pa, Code Section 5.61, either affirms ~
or specifically denies the allegations in this complaint. You must also serve a copy of the |
answer upon the complainant. The date of service is the maliling date as indicated by the |
date at the top of this Notice. Section 1.56(a) of the Commxssncm s Rules of Practice and |
 Procedure, 52 Pa. Code Section 1.56(a). , w

2. )f you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are & customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect fo satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
lo writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the refief sought by the
complamant in paragraph 4 of the attached complaint. '

§. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which

either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customner of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

oo g %

James J. McNuity
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




T  COMMONWEALTH OF PENNSYLVANIA
ﬁuc ; PENNSYLVANIA PUBLIC UTILITY COMMISSION
Fommm P.O. BOX 3265, HARRISBURG, PA 17105-3265 : qelinePLY PLEASE
DATE SERVED: FEBRUARY 14, 2006
| - C-20065866
PENNSYLVANIA AMERICAN
WATER COMPANY
DANIEL WARNOCK | |
800 W HERSHEYPARK DR AN A
HERSHEY PA 17033 ~ o JUMENT

- JLDER
Dear Mr. Ross:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by KENNETH MACINTYRE. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settiement to the Commission within twenty

- (20) days. , ,

- IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of utility services
‘may be authorized. You may lose money or property or other rights important to
you. '

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
‘authorized by the Public Utility Code. You may lose money or property or other
rights important to you. ;

Delailed instrudions on how to proceed are contained in the attached pages. You
- are advised to read them carefully. ~ ,



FEBRUARY 14, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very tru!y yours,
James J. McNulty '

Secretary

S8




., ) American
\\i\Watere ‘

March 3, 2006
RECEIVED
V1A OVERNIGHT MAIL "

James J. McNulty, Sccretary ‘ MAR 3 2006 «
Pennsylvania Public 1 tility Commission PA PUBLIC UTILIT
Commonwealth Keystone Building ' SECRETARY’E gggggasmm
400 North Street - ‘

Harrisburg, Pennsylvania 17120

~ Re:  Kenneth MacIntyre v. Pennsylvania-American Water Company - v ,
Docket No. C-20065866 | DOCUMENT

Dear Sec:émry MeNulty: : F | O L D E R

On behalf of Pennsylvania American Water, T enclose an original and three copies of
~its Answer and New Matter to the Formal Complaint of Kenneth MacIntyre, an Entry
of Appearance and Certificate of Service regarding this maiter.

As evidenced by the enclosed Certificate of Service, all parties to this prdceeding
have been duly served Please time stamp the extra copy of this letter and return it to
me in the stamped self-addressed envelope.

Respectfully submitted,

4{wﬁW

Seth A, Mendelsohn

Enclosures
¢.  Kenneth M‘K’ Intyre Pennsylvania American Water
Judy Jordan

Sath A Mendelsohn
Corporatg Coungal

80O West Hersheypark Drve
Hershey PA 17033 USA

T 747-533-5000
F 717-531.3282
£ setn mendelsohn@amwater.com

I WwWw 3awe cotm

RWE ~ Group
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BEFORE THE ' IE_CEQ\/ vmi)
PENNSYLVANIA PUBLIC UTILITY cowmssxom VAR 3 2008

NETH MACINTYRE f PAPUBLIC UTILITY COMMISSION
KENNETH MACINTYRS, T SECRETARY'S BUREAU
oot o

v. | 2 DOCKET NO. C-20065866
PENNSYLVANIA-AMERICAN WATER
COMPANY,

Respondent

ANSWER TO FORMAL COM PLAINT OF KENNETH MACINTYRE

NOW COMES the Respondent, Pennsylvania-American Water Company (the

“Company™'), by its attorney, und answers the Formal Complaint of Kenneth MacIntyre as

s DOCUMENT
; dmitted. FOLDER

2. Admitted.

@@KE‘FE D

MAR 1 0 2005

3. Admittked.

4. | A. No response is requirefdl

4, B. Itis Denied that Complainant has been improperiy billed by the
Company. Moreover, it is Denied that the Company does hoc use an accurate véater |
measurement of consumed water,

5. Paragraph No. 5 of the Complaint is a prayer for relief to which no
response is requir ed. To the extent that any of the rcmammg averments in Paragraph No. 5 are
‘construed as allegations for which a response is r&quired, the Company denies any and all such
allegations. |

6. Thisisa s;tatcmcnt‘to which no response is required.

7. Admitted.

8. This is a statement to which no response is required.



NEW MATTER
9. The averments contained in Paragraphs 1 through 8 are here‘by‘
incgrporatéd by reference.
10. The Complaint fails to state a cause of ac‘riéh for which relief may be

granted.
WHEREFORE, Pennsylvania American Water requests your Honorable Commission to
dismiss, without hearing, the Formal Complaint of Kenneth Maclntyre at Docket No. C-

20065866

Respectfully submutted,

Aces A Aieotilighe
Seth A, Mendelsohn ,
Corporate Counsel
Pennsylvania American Waler
800 West Hershey Park Drive
Hershey, Pennsylvania 17033

Dated: March 3, 2006 | , Rx: KHVED
MAR 3 2006

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU



BEFORE THE ,
PENNSYLVANIA PUBLIC UTILITY COMMISSION

In the matter of:

Re:  Kenneth .Maclntyre v. Pennsylvania-American Water Company
Docket No. C-20065866 | |

NOTICE OF APPEARANCE
Please enter my appearance in the abov&deﬁi goated matter on behalf of
Respondent, Pennsylvania American Water. I am authorized to accept service on behalf of said
participant in this matter; [am already‘réceivmg ot have access to a copy‘af cach document
issued by the Pennsylvania Pubhe Utility Commission in this malter and do not on the basis of

this notice require an additional copy.

Seth A. Mendelsohn
800 West Hershey Park Drive
Hershey, Pennsylvania 17033

(717) 533-5000 CBECEIVED
MAR 32006

Dated: March 3, 2006 o PAPUBLIC UTILITY CO,WISSION
SECRETARY'S BURLALS




BEFORE THE

Rm@ imé%{q h.—v:)

PENNSYLVANIA PUBLIC UTILITY COMMISSION MAR 8 2005
 KENNETH MACINTYRE, :  PAPUBLIC UTILITY COMMISSION
Complanant : : ' SECRETARY'S BUREAU
il | . DOCKET NO. C-20065866

PENNSYLVANIA-AMERICAN WATER -
COMPANY, :
Respondent

CERTIFICATE OF SERVICE
I hercby certify that I have this day served a true copy of the foregomg document, Peansylvania
American Water's Answer and New Matter to the Formal C omplami upon the participants listed

below, in Ac,wrdanu: with the requirements of §1.54:

VIA OVERNIGHT MAIL

Kenneth Macintyre
806 Butler Ave.
New Castle, PA 16101

Dated this 3" day of March, 2006.

/J‘&A A. W
Seth A. Mendelsohn

Pennsylvania American Watcr

800 West Hershey Park Drive
Hershey, Pennsylvania 17033
(717) 533-5000




AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )

COUNTYOFUAUHﬂN )
I, NICK O. ROWE, beirig duly sworn according to law, depose and éay that [ am

authorized to make this Affidavit on behalf of .Pemsylérania: American Water, being the holder of

the office of Vice President with that Company and that the facts set forth are true and correct, or

are true and correct to the best of my knowledge, information and belief and that I expect the said

Swomn to before me thisé vlzgay
of JHdn el 2006,

o

Ot Yt

Notary Public

COMMONWEALTH OF PENNSYLVANIA
- ROTARIAL SEAL
ROBERTA L. GAUTSCH, Notary Pubfic
| = Derry Tep., Dauphin County
My Commission Expires Oct. 10, 2006 !




