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* REPORT DATE: 00/00/00 g AT

1.
2. BUREAU: ALJ : N o
3. SECTION(S): : 4., PUBLIC MEETING DATE:
. APPROVED BY: ‘ ; : 00/0G/00
' DIRECTOR: :
; SUPERVISOR: : :
6., PERSON IN CHARGE: : 7. DATE FILED: 02/:4/06
8. DOCKET NO:  C- 20065871 ; 2 9. FFPECTIVE DATE : ;on/co/oc
PARTY/COMPLAINANT: STMINTTUS, EDWARD & CONNIE
RESPGNQENT/APPLICANT: PPL ELECTRIC UTILITIES CORP
COMP/APP COUNTY: SCHUYLKILL UTILITY CCDE: 110500
ALLEGATION OR SUBJECT
- COMPLAINANT STATES PROBLEM WITH POWER QUTAGE THEY WOULD LIKE THE PUC TO

HAVE PPL REPLACE UNDERGROUND LINES CAUSING THESE OQUTAGES AND TO RECEIVE A
CREDRIT DURING LOSS OF‘ POWER.
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'PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

 Please print or type.
1. CUSTOMER NAME (COMPLAINANT) (.— 2ol 5g7/

Your 'name, mailing address, county, telephone number, utiity account number and
service address: g

Name EDuwwael G. 5 Commi€ A . Simnss oy

StreelUP.O. Box . €S M Tit ASEAUE

Apt#

City LomTs v LB State _ Zip 1Y 9)

County _ geomt vy bt -

Area Code/HOME Phone _ SO & ~ 5~ ~ SR
Area Code/WORK Phone _ (IO~ LW —6£2% 7

Utility Account Number

&£ 180 -4 23500
(from your bill) ; T

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

<

Name ___ =h
r,ﬂ

=3
Street/P.O. Box «
’ =
© City State Zip =

‘\..?

UTILITY NAME (RESPONDENT) 2

Name of utility éompany your complaint concerns: PR L

TYPE OF UTILITY (check one)
4 ELECTRIC
Ul

STEAM HEAT

0o

GAS 'WASTE WATER

MOTOR CARRIER ;
(taxi, moving company, limousine)

O

WATER

TELEPHONE
(focal, long distance)
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4.  COMPLAINT (check one)
A.  Ingeneral, what is your complaint? BT
[l 1wantto oppose the company's proposed rate increase.

There are incorrect charges on my bill.

There is a reiiabmty, safe’fy or quality problem with h1y utitity service.

I received ba- notice that my utility service is being terminated.

1 would like a payment agreement. |

Other.
(explain)

oo O O

B. State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaintis about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space, va'dp copies of all relevant dncuments vou believe will support vour.
« complaint. TS
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5. RELIEF
~ What do you want the Public Utlity Commission to do aboul your complaint? Use
additional paper if you need more space.
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S

519828 -

PROTECTION’ FROM ABUSE
Answer the following question «f your complaint is against a natural gas distribution
company, an electric distributiont company or a water company AND your complaint is
about a biling problem, an application for service problem a termination of service
perlem or a request for a payment agreement.
Has a court granted a "Protection from Abuse” order for your personal safety?

YES [

no &
PRIOR UTILITY CONTACT
Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas dxstnbunon utility or a water distribution

utility.

Have you spoken to a Uti‘lity company'representative about this complaint?

YES I L W oo AT T:ég
(includes appeals of BCS determinations) er Lot R &1
NO | | O

if you tried to, but could not speak to a utility company representative about your
complaint, please explain why,

VERIFICATION AND SIGNATURE

You must print or type your name below on the fine provided for the verification
paragraph, and you must sigh and date (in ink) this form on the lines provided.

Verification: : '

| epowand 6- 5V’“~‘ A0 TN _, hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that  expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities).

(@W«Q\Cv - Qo LT , & ik““,‘) {0

(Signature) , (Date}

CRev Jane 2005
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9. LEGAL REPRESENTATION (IF ANY)

At W 2ot

If you are represented by a lawyer in this malter you must prowde your lawyer's name,
address and {elephone number.

Lawyer's Name

Street

City _ __ State _Zip

Area Code/Phone Number

10.  FILING

Please return the completed form to one of the addresses listed below:

if using U.S. Postal Service: [f using overnight delivery service:
Bagatary | e e e e i i o
Pennsylvania Public Utility Commission | Pennsylvania Public U{:m‘y Commission
1 P20, Box 3265 400 North Streat |
' Harrisburg, PA 17105 I Commonwaalth Keystone Building, 2™ Floor |
't ‘ ‘ Harrisburg. Pennsylvania 17120
Facsimiles andlor electronic filings of the complaint form will not be accepted.
If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.
Keep a copy of your complaint for your records.
519828 . | 7
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: FEBRUARY 15, 2006

EDWARD AND CONNIE SIMINITUS | | Q GeK EFEB

Complainant
FEB 15 2006
V. ,
‘ ; ~ Complaint Docket
PPL ELECTRIC UTILITIES CORPORATION No: C-20065871

Respondent | | D 0 C U M ENT '
FOLDER

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
‘Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE, o o

, 1, You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

; 2. If you fail to either satisfy this complaint or o file answer or other responsive
pleading within twenty (20) days, you will be deemed 1o have admitted all the allegations in
this- complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which sither revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




‘you are a customer of a ulility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not limited
to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. Ifyou elect to satisfy this complaint you must file, within twenty (20) days from -
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced

- to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint. o ~ ‘

4. If you file an answer which admits the allegations in this complaint, or which fails
1o specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility
Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an order
may be entered which prescribes a payment schedule or which authorizes termination of
utility services. The Commission is not limited to the relief sought by the complainant in
paragraph 4 of the attached complaint. : ~

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. f, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which either
- revokes or suspends any certificate or permit held by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which -
prescribes a payment schedule or which authorizes termination of utility services. In the
imposition of a penalty after a hearing the Administrative Law Judge is not bound by the
relief sought by the complainant in paragraph 4 of the attached complaint.

Y L

James J. McNulty
Secretary

- (SEAL)

~ Certified Mail
Return Receipt Requested




COMONWEALTH OF PENNSYLVAIQf

26866 CC
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
B30 P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFER 16 oUR e

- DATE SERVED: FEBRUARY 15, 2006
C-20065871

PPL ELECTRIC UTILITIES CORPORATION
- PAUL E RUSSELL GEN COUNSEL
CTWONG™ST
ALLENTOWN PA 18101-1179

DOCUMENT
FOLDER

A complaxnt has been filed against you before the Pennsylvania Public Utility
Commtssmh by EDWARD AND CONNIE SIMINITUS. To defend yourself against the
claims stated in the following pages, you must act within twenty (20) days by filing in
writing with the Commission, either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy the complaint by settling
the matter with the Complainant and submitting proof of settlement to the Commission
within twenty (20) days. L :

o Deaer Russell:

~ IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGA!NST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. ‘

CUSTOMER OF A UTILITY

; A payment schedule may be prescribed or a termination of umsty services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any cemf‘ cate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
r:ghts important to you. , ;

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully. :




‘ ' ‘ FEBRUARY 15, 2006

~Unless you are a corporation or other organization, you may proceéd without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office hsted below can tell you where you can get legal help: ‘

- Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186
Harrisburg, PA 17108
(800) 692-7375

Very truly yours,

%Mw%zg_

James J. McNulty
Secretary

8




GROSS, MCGINLEY, LABARRE & EATON, LLP

 MALCOLM §. GROSS : ; _ o JOHNF GROSS
ATTORNEYS AT LAW S et
JONALI LA " : u . Y g 1Py Ty g g NPOTTS NEL.
3 JACKSON EATON I 33 SOUTH SEVENTH STREE ERROL €, DEANS, JK «
MICHALL A BENRY  ANDREW H RALSTON, IR.
PATRICK T REILLY P (,,) BO}\ 4060 ’ LOREN A. WALMER
WILLIAB J. FRIES AI LENTOWN, PENNSYLVANIA 18105-4060
ARNL R MANLEY . QF CQUNSEL
SUSAN FLLIS WIH ) , R : DAVID C KEEHN
ROBERT A ALPERT (610) 820-3450 | *Also admitted (0 NY

GHERT A ALPERT ’ “t A ; so admitled in

ALLTN T TLLLAR : L-MAIL jgrossi@egmlecom A ONOFELCE:
RICHARD T CURLEY MU JETOSSE L , BASTON OFRICE:
RAYMOND ! IVRAYMOND Direct number: (610) 87143_4 17 WASHINGTON 81

EASTON PA 18042
{103 2581500

--.

o March 7, 200
L : : :)1
VIA FEDERAL EXPRESS £

James J. MceNulty, Sceretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

RE: Edward and Connie Siminitus v. PPL Electric Utilities Corporation |
‘Docket No. C-20065871

' Dei}r Mr. McNulty,

Enclosed for filing in the above-captioned matter are an original and three (3) copies of the
Answer of PPL. Electric Utilities Corporation. , ‘

Pursuant to 52 Pa. Code §1.11, the enclosed document is to be deemed filed on March 7, 2006,
which is the date it was deposited with an overnight express delivery service as shown on the
delivery receipt attached to the mailing envelope.

- In addition, please date and time-stamp the enclosed extra copy of this letter and return it to me
in the envelope provided. ,

s, DOCUMENT
@ FOLDER

SOHN F. GROSS

JFG/jeh ' ‘ : ) ~
Enclosure R E CE l VE D
ct: - Edward and Connie Siminitus (w/ enc.) ;

Deidre L. Bilger (w/ enc.) ' : MAR » 2006

WOoW DL TEN TS gk -pucservices001 22659 DOC
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BEFORE THE ; \
PENNSYLVANIA PUBLIC UTILITY COMMISSION

EDWARD AND CONNIE SIMINITUS, e
| Complainant, COMPLAINT DOCKET

NO. €-20065871

\’S;

PPL ELECTRIC UTILITIES CORPORATION,
Respondent.

ANSWER OF PPL ELECTRIC UTILITIES CORPORATION

PPL Electric Utilities Corporation (hereafter “PPL”), by its attorney, hereby answers the
Complaint in the above-captioned proceeding as follows: '
1. Admitted. | i
. . FaEeY L 1
" e . COCUMENT
2. Admitted. D@@KETE 3 ;,

3. Admitted.

4. Admitted in part and denied in part. PPL admits '&ha.t since April kof kQOOS, there
have been two (2) outages at Edward and Connie Siminitus® (“Complainams"} property. - PPL
denies that Complainants have experienced unusual or frequent power outages. By way of
further answer, PPL admits that a section of underground cable failed on one (1) section of radial
underground cable in the area of the development where the Complainants live on February S,
2006 at 4:41 a.m. 'I‘Hrz faulty section of cable was located, dug up and repairs were made w?th
scrvice being restored at 1:40 p.m. on February 3, 200& PPL further admits that on April 25,
2005, a scetion of underground cable faited and that repairs were made an’d service was restored
luter in the day on April 25, 2005. | R E C E i VE D

. MAR 7 2006

PAPUBLIC UTILITY GO '
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By way of further answer, the network-like nature of the underground electrical
cables mékcs it impossible to 1solate any one customer from outages elsewhere on the grid.
Therefore, although the Complainants should no longer bé cxperienéing interruptions due 1o
failures on the sections of cable that have been replaced, failures in other parts of the
development may affect the Complainants’ service. |

By way of further answer, the entire sections of cable that recently faled are

- scheduled for replacement and PPL will replace them along with a third section of cable that was

installed in 1983. Two (2)‘ additional sections of cable on this underground tap will be tested to
determine the condition of the cable and theh PPL will determine a course of action for those
sections. The engineering to replace the sections of cable will begin within the next three (3)
months and PPL anticipates that construction will be complete in approximately f‘ouf (4) months
tinze. Shmﬂd testing indicate that additional sections of cixble require replacement, the
aforememioned time frame will most hikely be extended.

PPL is without mnformation sufficient to form a belief as to the remainder of the
allegations sct forth in paragraph 4 of Complainants’ Complaint, Theréfore all such allegations
are denied.

PPL denies that it has been unreasonable or failed id provide adequate sen’iéc to
’t'h‘e Comblaintant and denies it has violated any provision of its Tariff or Regulation of the Public
Linlity Conimission. |

5. Denicd.  Paragraph 5 éons&itutes,a request for relief to which no response is

required.  To the extent a further response may be required, PPL incorporates herein by




T

i, il i, . e
o R g R i MR oo

reference, as if set forth fully at length, its aforementioned response to paragraph 4 of the
Complaint, |
WHEREFORE, in view of the foregoing, PPL respectfully requests that ’Lhe Pennsylvania
Public Utility (?crxitijissicn deny the above&aptionéd Complaint.
Respectfully submitted,

PPL Electric Utilities Corporation

Dated: March 7, 2006 ,
at Allentown, Pennsylvania




VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
: : 88
COUNTY OF LEHIGH )

[, Robert M. Geneczko, hereby state that the facts above set forth are |
true and correct (or are true and correct to the best of my knowledge, informétion and
belief) ant that | expect to be able to prove the same at a hearing held in this matter.
[ understand that the stalements herein are made subject to the penalties of 18 Pa.

C.S. § 4904 (refating to unsworn falsification iofauthgrities),

Thbed Monscrf

Date: 3 /? /‘Zcqu
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BEFORE THE ‘
PENNSYLVANIA PUBLIC UTILITY COMMISSION

EDWARD AND CONNIE SIMINITUS, ~’ ;
Complainant, COMPLAINT DOCKET
: , NO. C-20065871

vs.

PPL ELECTRIC UTILITIES CORPORATION,
Respondent.

CERTIFICATION OF SERVICE

| 1 hiereby certify that I bave this day served a true copy ofthe fr:jregoing document upon
the paﬁicipant(ﬂ listed below, in accordance with the requirements Qf §1’.54 (re}atirig to service
by a participant):
| Edward and Connie Simiﬁitus
59 4™ Avenue

Pottsville, PA 17901

~ Dated this the 7% day of March, 2006.

GROSS, MCGINLEY, LABARRE & EATON, LLP

By; L
JOMN F. GROSS, ESQUIRE
Attorney for PPL Electric Utilities Corp.

33 South 7th Sureet, P.O. Box 4060
Allentown, PA 18105-4060

(610)820-54501 |
- RECElvep

LD. #82079

MAR 7 2005
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