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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Naney L. Talley ccxﬁﬁégl

v B pprity 2006
UGI Utilities, Inc. :
DO(}U"VI : PREHEARING ORDER
| FOLDEER , = R

The Commission has scheduled this case for an Initial Telephonic Hearing for

C-20065864

Tuesday May 9, 2006 at 10:00 a.m. You must be available when contacted by me or your case

will be dismissed. If vou will be at a telephone number that is different than the number listed

on the telephone hearing notice, vou must notify me of that telephone number at least five (5)

business davs before the hearing.

The parties are hereby directed to comply with the following requirements:

. Arequest for a change of the scheduled hearing date must state the agreement or

opposition of other parties, and must be submitted in writing no Jater than five (5) business davs prior

to the hearing. 52 Pa. Code §1.15(b). Requests for changes of hearing dates must be sent to me and
all parties of record. My address is:

David A. Salapa
Administrative Law Judge
P.O. Box 3265

Harrisburg, Pa. 17105-3265
Telephone: (717) 783-5452
Fax: (717) 787-0481

Changes are granted only in rare situations where good cause exists.

2. Commission pelicy promoies settlements. 52 Pa. Code «§’5.231(a); The

utility will contact the customer at least one week before the scheduled hearing to discuss




possible settlement of this case. Even if you are unable to settle this case, you may still resolve

miany questions or issues during your discussions. If the parties reach an agreemem a formal

hearing will not be necessary and the scheduled hearing will be cancelled.-

3. Ifyou mtend {o present any documents or cxhxbzts tor my consideration, you
must Send one copy to the other party and three (3) copies to me at keast five (5) business days

betore the hearing, You should properly pre-mark exhibits for xdennﬁcatxon puUrposes.

4.  Although the hearing is being conducted telephonically for the convenience of
the parties, it is still a formal proceeding and 1 v;{ill conduet it in accordance with the Commission's

Rules of Practice and Procedures.

S Pursuant to 52 Pa, Code §§1.21 & 1.22, you may represent yourself if you
are an individual, or an attomey licensed to practice law in the Commonwealth of Pennsylvania,
or admitted Pro Hac Vice, may represent you. However, if you are a parinership, corporation, trust,
association, or governmental agency or subdivision, an attorney licensed to practice law in the
Commonwealth of Pennsylvahia, or admitted Pro Hac Vice, must represent you in this proceeding.
Unless you are an attorney, you may rot represent someone else. Attorneys shall enter their ;

appearance in accordance with the provisions of 52 Pa. Code §1.24(b).

6. If you intend to subpoena witnesses for the hearing, you should rcview the
procedures established in 52 Pa. Code §5.421. You must submit your written a‘pplicaﬁon to me
sufficiently in advance of the hearing date so that the other parties will have the required ten (10)
days’ notice to answer or object, and so that‘ you will have enough time to receive the subpoena and

serve it.

7. The Complamant 1s responsible for pavment of current bills pending
the resolutmn of thxs complaint. Failure to make payments ma) result in the termination of

utility service.



8. THIS CA$F WILL BE DISMISSED IF THE CUSTOMER FAILSTO
PARTICIPATE IN THE HEARING AND PRESENT EVIDENLP ON THE ISSUES RAISED
IN THE COMPLAINT.

9. The Complamam bears the burden of proof and must demonstrate by a

prepondcrance of the evidence that he is entitled 1o the relief requested in the Complamt

Date:  April 12, 2006 m \NK‘Q Q&@

David A. Salapa
Administrative Law Judge
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RECEIVED
APR 2.7 2006

| ~ PAPUBLIC UTILITY COMMISSION
Nancy L. Talley - BEGRETARY'S BUREAY

April 24, 2006

Judge David A. Salapa

C-20065864 Hearing on Tuesday, May 9, 2006

PUC Letter Dated April 10, 2006

UGI Bill dated August 24, 2005 showed a bélance as of Aupust 3,

2005 as credit $-236.80, with amount due :” none”. (See exhibit 1)

Follawing information is history of UGI bills after the credit:

b.
‘Cl

d.

€.

November 17, 2005 - check for $88.74 (Paid in Full)
(Exhibit 2)

February 6, 2006 - bill showed amount due $1,152. 22
(Exhibit 3)

March 6, 2006 — Bill amount due $1,420.92 (Exhibit 4)
Shut off Notice — March 9, 2006 $956.58 (Exhibit 5)
April 3, 2006 — Adjusted Bill $1,300.48 (Exhibit 6)

Complaint was filed with PUC because it : appeafs as if 1 was bemg
billed every month even though I advised UGI that I was moving
on Deoember 3, 2005.

3\/( ,




Page 2

Judge David A. Salapa

(¥

ce: Larry R. Crayne, Esquire

When 1 received the February 6, 2006 bill, I called UGI and

advised them that bill was incorrect because the house was vacant.

(Gas heat was set on Jowest temperature to prevent pipes freezing.
No one was using water or cooking during that time, since house
was vacant.) ‘

Since UGl challenged vacancy, | am enclosing Exhibit (7) through
(10) as proof that we moved to 105 Fawn Ridge North.

In cohclusion, I should be billed for 16 days from November 17,

2005 to December 3, 2005. Also a mainienance fee for December,

January, February and March is due. It appears as if we were still
living on Reel Street when in fact, we moved on December 3, |
2005.

Respectfully submitted

Herbert R. Nurick (Mediator)
Jauies J. McNulty, Sceretary, PUC
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; ” 4‘" ¥gst il In{nganlxatlon -6l u[tm . . R .
= ‘ & accoun ante on your 1ast bill Was .cmis 282, C st ef r
: vat rorveer Thank you for your payment of 51926 P g Numbc -
Your batance a5 of DBIOII2005 s o ™ —2T580 | 202 236 7634 12
Bitiin 8ummaty for Sarvice ta: :
mmc L
2436 R
HkRRiSBORG PA $7410
" Current 8l information - UGHL Utlitty
Hate Classitfication: Customer Charge .. B.SS
Rasidental Heating - Commadity Chargo ( 131 6CF at $0, 93588‘ 122,60
Bililng Perlod: Distribution Charges (Furst 50 CCF at $0, 391 60} 1958
0672912005 to 0772912005 (30 days) Distribution Chargas (Next 81 CCF 3t$0 32704) 26.49
Customet Read * PA State Tax Surcharge . .. _-0.14
questions? ' Tolal Current Charges « UG! Utmty ’ 7.
Call 71722321811 ur wole to UGH at Credit Balance to be applied to next bill o -5872
PO BOX 13008 . UG! Ulility charges owed this bl ... ST - $0.00
Reading, PA 19612-3009 Totat Amaunt Bue - No Payment Requlred ~ $0.00
* Your current UGH charges include '
State taxes totaling $ 5 70.
CPT 2022367634121
e T oy Meter lnfnrmaﬁon hext Read Date September 28, 2008 ‘ :
16,0f  Average BOF Fer Doy Metor Number  Provious Acading  PresentReading  CCF Used
(LA . 2000207 87 (sstimated) 218(cuﬁomeﬂ 131
W2 * Messages from UGL
gl *Your current price to comparn is § 0.93584 /CCF.
22 *Your total anoual usage is 2,199 CCF. Your average monthly usage is 183 CCF.
49‘ *We can make your energy costs casier on your budget with our 12 month Budget Billing
42 plan; Your monthly payment wold be appmmmate*y § 268.60. For more information
1‘8 A about this plan ¢l UGL
00l & s Help prevent pipehine damage, accidents and service disruptions. If you see someong

* «

‘ . € ; . : digging near your bome please call UGE , » R
JASONDIFMAMY Y RECEIVED
2004 Manths 2085 ' wet A B

s = Estimated Usage APR 2 7 2006
Last This ' ‘
Average Year  Vear ‘ P4 PUBLIC UTILITY COMMISSION
CCFiday 0.8 44 SECHETARY'S BYREAY

Daijy {emperature  72°F  16°F if you pay at a payment agent please take your entire bill. Make check payable to UGL
] Keep this part for your records. Important information la on tha back of this bill.

e e

UG1 Btilities, Inc, ' No payment or response
Post Office Bax 13003 - requirsd,
Reading, PA 18612-3009 ’

g5 LIAYECL

| “CPT202236 7634121 AW . |DueDate !
— | | August 24, 2005
‘ NANCY L TALLEY ‘ , LB
2436 REEL ST | j Amount Due
- HARRISBURG PA 17110 : M@? ) |
: With. Latg Charge , ?
— NONE
250

*

20223L763412082402000000000000006000000000000000000005
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- -, Paymients 000 ; - '

WK ST aee spewiss AGUStIents oo o 49064 | 202 236 7634 12

Billing Summaty for Bervice to: Your balance as of 02/06/2006 {dUS DOW) w.our. 33406 ~

24735 REEL ST )
HARRISBURG PA 17110

Rats Classificatlon: ; Curreat Bl infarmation - UGH Utility ;

Rasidential Heating "~ CustemerChargs , ~BSS

Bllling Period: Commodity Charge { 125 CCF 2t $1.27136) wwnn 158.92

12/29/2005 to 01/30/2006 (32 days) Distribution Chamges &F:rst 50 CCF at $0.44640) ... 22.32

Customer Read : Distribution Charges {Next 75 CCF 21 $0,38173) ... 2853

Guestians? ' ?A msitz(::te Taxt Sc%rthargeHEi.ﬁii.l.,...,‘..,i.-n..*.,,... R -0 26

‘ aan. 141 Sl otal Current Charges « UGT ULy .....oomm i - o ) ;

Lall TAT.2a2: 1811 or wiite 1o UG at UGH Utllity charges owed this ehi o - $1152.22

Reading, PA 19512-3009 Total Amaunt Dus, Please Pay by Due Date (62/28/2006) . $1a8Lm
“Your current UG! charges include

State taxes totaling § 7.02,

CPY 202236763412 1

Mzter information - Next Read Bate March 30, 2008

16.0]_ Average CCF Per Bay_

Mctcr Number  Previous Reading | Pressat Reading CCF Used

1440 : 2009297 920 (company) 1045 (customer) 125
128 : ; ——— ! ‘ : )
11.21.% Messages from UGH

561K BYour current price to compare is $ 1.27438 /CCF,

(8 8 “Your totaf annual usage 1s 2,224 CCF. Your average manthly usage ts 185 CCF.

641 ‘ ' ‘ ‘

48{ R § * This bill replaces your most recent bill. We comected it based on your moter reading.

a'i : ® Please pay your hulls promptly or your credit history may be affected.

1. '

0.0 ® Help prevent pipsline damage, accidents an we gHgUBtons, if yourses someone
. e I digging sear your home please call UG Et,; ) v & f.—ef}
FMAMI JASORODJF ' '

2005 Monthy 2008

« = Estimated Usage : APR 27 2008
, Last: - - This PA PUBLIC UTILITY COMMSSION
Rverage . Yeat  Year SECRETARY'S BURERY
CCFrday 124 39 , ‘
Daify teraperature  32°F 38°F If you pay at a payment agent please take your entire bill, Make check payable to UG1,

Keep this part for your records, Important Information is on the back of this bil.

UGH Btilities, Ine. ‘ Please pay by the due date

Post Office Boy 13009 ‘ to avoid the late charge.

Reading, PA 18612-3008 Please return this portion
with your payment

E¥r FEEVICE

CCPTa022367634 121 R

e L I L P L T T A e A M
EAXXXRX XXX XAUTOX® 5-DIGIT 17102
— NANCY L TALLEY
105 FAWN RIDGE N
— HARRISBURG PA 17110 :
— : L $ 116662

Py

280

¢0223b7634120228020011522200L4400000000000000000000001
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Past Bl Information « UGH UtHIg

Customer Numbis

. = Eihm-ated Usage

Last Thisg
Average o Year Year
CCFiday 12.4 6.5

Daily temperature  32°F ~ 36°F

A SrEVIVE

CPT 2022367634121 RH

- !In“;‘l‘ll!lli"tn“llin‘j[iinh"!uluxn"nn'l‘nin“
AAAXEN XXX XAUTO%* 5~DIGIT 17102
NANCY L TALLEY
105 FAWN RIDGE N
HARRISBURG PA

 The account balance on your (ast bifl WS o § 1,152.22
bds FEAVICE Payments ... 000 (g R
Late Chary 1440 | 202 236 7634 1!
gititn Summarv tor Service to: Deposit and Interest s }Joplled B0 DIl oo .210.04
YT T Your balance as ot 03/06/2006 (dU8 NOW) ... 3
HARR!SBURG PA 17110
Rate Clasaffication:
Residential Heating Curtent Bill Information - UG! Utility
Biling Perlod: Commodty Crame (360 CEF 3t ST 4504 3551
ommodity Charge a v .
0113072006 o 03/01/2006 (30 days) Gistnbution Charges (First 50 CCF 3t $0.44760) .. 2238
Questions? g:!sngltxélg_n Cga)g‘;:s {Next 230 CCF at SD 38330} Bg;g
ax Surcharge BN -U.
LA FL1232. 1811 orwiilsfo UGt at Total Current Charges - U6i Uy, 4438 o
Readmg PA 18612- 3008 UGk Utmty charges owed QNS bili » . ] ‘ 1.‘20.‘
“Your current UGH charges include Total Amount Dus, Please Pay by Dus Date (OBTZTIZ008) oo oo $ 1,420
State taxes totaling $ 14.95. :
CPT 2022367634121
T T I TS Meter tnformation - Mext Read Date March 30, 2006 ,
16,0 Average CCF Per Day Meter Number  Previous Reading _ Presont Reading CCF Used
1448 2009297 1045 {customer) ~ 1325 (estimated) 280
128 — _
11218 5 Mesmges fram UG!
sl 4§ * Your current price to compars ia § 1.21689 /CCF,
3'9 #Your secunty depasit was apglied 16 the current bill, Please cuniact our customer
64 accounting department if you would like a credit refund,
48
121 ’ = Your total annual usage is 2,176 CCF. Your average monthly usage is 181 CCF.
1618  Please pay your bills promptly of your credit history may be affected.
ool il '

1 Help prevent pipeline damage, accidents and service disruptions. It you sea somesne
digging near your home please cali UG)

REOT T
P

¥ ;
H * — R

APR 27 2006

- PAPUBLIC UTILITY CCC """, 0N

It you pay at a payment agent please lakppaimontica biligNake gheck payable to UG).
Keep this part for your records, fmportant Information Is on the back of this bill,
W

Please pay by the due

to avoid the late chary
Please retum this portr
with your payment

UG Utilities, Ine.
Post Office Bax 13009
Reading. PA 18612-3008

Due Bate
- March 27 2006

fl 'Amt:unt :

$1.42092
‘With Late Charg,

$ 1 438 68

17110

R R el e e L e e PR B T e b R k. e R B o E ok B T O e i T C e e S S U S SO S0



> . 10 DAY SHUT-OFF NOTICE
” A ADVISO DE SUSPENSION DE SERVICO

OricsrrtEs, tae.
TS 30

March 9. 2006

Your GAS Service May Be Shut Off
Because your bill is past due, we will shut off the service to 2436 REEL ST on or
- after 8:00 a.m. on March 20, 2008, We may act on this notice for tpto 80 days.

Wo will NOT shut off your gas service if you do ONE of the following: :

e Call us al 1-800-272-9844 to arrange {o pay your past due bill of $ 8586.58,

® Pay the amount you owe on your payment plan. Call us a{ 1-800-272-9844 b
for this amount. ‘ ' ' o

* Show us a paid receipt for the past due amount. e 2

¢ Call 1-800-272-8844 right away if you dispute this bill or {o provide us with household income and
accupant information, You may be eligible for a payment agreement or special assistance programs.

It we shut off your gas service, you may have to pay all of the following before we can turn your service on:
Past Due Bill $ 956,58 '

" Custonier Numbs

Secunty Deposit -~ g 532.00 ,
Turn-on Charge 44,00 - i ) b s
Total 3 1,540.58 Rﬁ; @i’i’ '\ 7 Ei

* To talk about your bill, pleass call cur office at 1-800-272-9844, L '
‘ ‘ APR 27 2006 -

PAPUBLIC UTILITY CONMISSION
BEGNETARY'S BUREAU
| MEDICAL EMERGENCY NOTICE | ‘
Let us know if someone living in your home is seriously ol or has a medical condition. WE WILL NOT SHUT
OFF YOUR SERVICE provided you; ,
1. Have your licensed physician or nurse practitioner certify by phone or in writing that such an illaess exist
and that it may be aggravated if your service is shut off. Written certification is needed within 7 days: AN
2. Make atrangements to pay this bill. You must provide us with hausehold income and oceupant informatio
to determine your payment terms while protecied under the medical terlification.

- IMPORTANT TO KNOW
3efore we shut off your utility service please read the back of this notice. You may be eligible for cerlain

srotections from shut oft. :

~ Atencion! Esto es un mensajo muy importants. Si usted ao lo entiende, favor de llama a 1-800-272-8844.
Pay by personal check: . Pay iy credit cand: . w Y
1-866-228-0734 e - 1-800-752.5087 @ , ‘ m

Swa gthier sida lor more infarmation.

PR UGH Utilities Inc.
H H PO Box 13009

Griserizs. swe ‘  Reading, PA 19612-3009

CPT 202 236 7634 12 1 Serv. Addr, 2436 REEL ST

[

NANCY L TALLEY
105 FAWN RIDGE W
HARRISBURG PA 17110

Xy gl
34

202 236 7634 12_

202236L76341200000300095658000NARNANAANNAANARARRNRAARGA




PRI

Past Bill Information - UGH Uil

oy ; The account balance on your last bil was .. SRR 420 92 » ——
SOk o RARROKIER Pagments n 202 236 7634 12
Bllllnyp Summarﬂnt Scrvlce to: Adjustments e 454 34
2436 REE sr Your bafance as of 04/03/20086 (due now) ... ..
HARR!SBURG PA 171310 o .
Rate Classiflcation:
Residential Heating Current Bill lm‘nrmaﬁon ust Uullty : ;
Hilling Pertod: Customer Charg - 1740
01730/2006 1o 03/31/2606 (60 days) Commodity Cbama (198 CCF at §1. 22599) 24397
- Final Read Distribution Charges ... 8324
Questions? ;A gli%te TaxSig;:ba P _-D.41
otal Cugrent Charges - {114 B . o
Cail 717-252.1811 or wite t UG1 at UBH Uity chatges awed this o v gm0
Reading, PA 19612-3009 Total Amaunt Due, Please Pay by Due Datn {04/25/2006) ... i -$1,300.4¢
*Your corrent UG charges inclede -
Stale taxes totaling $ 11.07.
CPT 2022367634121
o : Meter Read!ng Information V 7
16,0]. Average CCF Per Day Mster Humber Pmious Reaﬂlng PresentReading ~ CCF Used
135} e 2 2008297 1045 (customer) 1244 {final) 199
1200 T,
1051k Mesaagn from UGH

15

45
30

154, )
OO LR R

9018

6.0}, ':

s 2 Estimated Usage

Last This

Averaqc Year  VYesr
CCFIday 11.8 33

38°F

Daly temperature  37°F

UGH Biifities, Inc,
Post Office Box 13009
Reading, PA 18612-3008

CPT 202 236 753{:12 1

1T PO OO T X ORI T O T K

AKX EXXEXXXXAUTOR% 5= DIGIT 17102k

NANCY L TALLEY
105 FAWN RIDGE N
HARRISBURG PA 17110

st i i e e e et e e e e e e T )

= Your current price to compare 15 $ 1. 21 689 /CCF.
® Your total annual usage is 2,085 CCF. Your average monthly usage is 174 CCF.
®Pleass pay your bills promptly or your eredit history may be affetted.

® Help prevent pipeline damage, accidents and service dnsrupuons If you see someong
digging near your home please call UGH

Y= AR on g
REC FUREIE? AP 4
APR 77 778

SRR
RS

PA PUBLIC UTILITY « .
SECRETAM ¢4 presry

if you pay at a payment agent please take your entire bill. Make check payabls to UG!,
Keep this part for your records, Important Information (s on tha back of this bill.

Pleaso pay by the dued
to avoid the Jafe charge.
Please return ihis portio
with your payment,

slduhidl

PR B A b M s e e e s e s e a Ao e amh e mh e i s i e i e il
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NANC

JOHN YALLEY

155 FAWN RIDGE N

b ou

i‘t‘l‘ll‘r’lﬁl

iHing Summary for Service to:
Piarer

HARRISBURG PA 17110

Rate Classification:

Residential Healing
Bliling Perlod:

1200372005 to 01/12/2006 (40 days)

‘Company Read

Questions?
Call 717-232-1B11 or wnte to UGl at

PO BOX 13009

Readinyg, PA 19612

3009

* Your current UGk charges include
State taxes totaling $ 7.52.

CPT 210 4056447

431

Past Bili infarmation - UG! Uitk Customer Number
The account balance on your last hill was .o $000 Joeomw m seooo
Pagmens ooy S0y | 310 405 6447 43
Your balance a5 of 011312006 .. v 000 -

Current Bill Information - UG! Utllity

Customer Charge : 1140
Cominodity Charge { 132 CCF at $1.27136) o 167.82
Distribution Charges ©54.73
PA State Tax Surcharge . _-03g
Total Cumrent Charges ~ UG! Utility bV
UGt Utility charges owed this bill .. vonn : .. $233.65

Yota} Amotint Due, Please Pay by Due Date

Meter Information - Next Read Date March 13, 2006

az0],. Averege CCF Per Day Mcter Numbee  Previous Reading Pm;gnmeadipg CCF Used
378} : 1209478 , 5633 V 5765 (company) 132
3.36) AR DTN : : , .
784 Messages from UG L
252 ®Your curent prics to compare is $ 1.27133 /CCF.
Zi0L. #Far a free copy of the booklet “Know Your Rights As & Utiity Consymer” call UGl
1.68
1.28 sYour inittal bill for service is for a longer peniod than normal. Future billings will be on 2
084 monfhfy basis, ‘
6.42 e can make your energy costs easieron your budget with our 12 month Budget Bitling
g.oot. plan. Your monthly payment would be appraximately $ §1.00 . For moce information
o ‘ : about this plan call UGL
SFMAMIJIASONDY . . N
2005 Manths 2008 ® Help prevent pipeline damage, accidents and service disruptions. i you see sameone
) digging near your home please call UGL
Last This
Avirage Year Year
CCFrday N 3.30 : ;
Dasly temperature. 33°F If you pay at @ payment agent please take your entire bill, Make check payable to UGL

Keep this part for your records. important intformation {s on the back of this bill.

RECEIVED
APR 2T 2006

4 BuslLIB UHLITY GOMMISRION
BEGRETARY'™) BUHEHY




AT FtavIC St

Bitling Summary for Service to:
NANCY TALLEY

JOHN TALLEY

105 FAWN RIDGE N

HARRISBURG PA 17110

Rate Classlflcation:

Residential Heating

Billing Perlod: ) 7

01/12/2006 to 02/03/2006 {25 days)
Estimated Read

Guestiong?

Calt 717-232-1811 oy wnle to UCHat

PO BOX 13003 ,

Reading, PA 19612-3009

*Your curcent UGH charges include
State taxss totaling $ 2.98.
CPT 210 4056447 43 1

77,4

(
Past Bill {nformation - UGI Ut ‘
Theaccount balance an your fast bill was ... $23165
Thank you for your Bxayment L 233,85
Your balance asof D2/13/2006 .......oocceomerasonine .
Cutrent Bill Information - UGH Utitity
Customer Charge.......... , dasarn 8.55
Cornmodity Charge { 49 CCF at $1.27143) .o 62.30
Distribution Charges {First 49 CCF at $0,44633) 2187
PA State Tax Surcharge ....... SRV -0.11

Total Corrent Charges - UG! Ut

210 405 6447 43

UGH Utility charges owed this i

$ 92.61

Total Amount Due, Please Pay by Due Dats (03/07/2006) - v ...

o $8281

420} Aversge CCF Per Day
378}
338
294
252

% 1) K
1.68
y.26)
v8a}
042}
0.00

FMAMSJASOHDSF
2005 Menths 2006

» = Estimated Usage

Last -
Near

This
Year

1.75
A7k

Average

CCF/day
Daily temperatore

Meter Infqrmaﬁqn - Hext Read Bate March 19, 2006

Meter Kumaber

' Previcus Reading ‘ Present Readlnp V CCF Used
1209478 5765 {company) 5814 (estimated) 49 -
Messages from UG

*Your turrent price to compare is § 1.21689 /CCF. ’

®Your total usage is 181 CCF. Your average monthly usage is 90 CCF.

®We can make your energy tosts easier anyour budget with sur 12 month Budget Bithag
plan. Your manthly payment would be approximately § S'S.OO .. For more information

about this plan call UGt

* Holp arevent pipelineg damage, aceidents and service disruplions, 1f you 3e6 someone

digging near your home please call UGL

if you pay at a payment agent please take yous entire bill Make check payable to UG

Keep this part for ybur records. Important Information Is on the

back of this bjil.

RECEIVED

APR 27 2006

PA PUBLIG YTIEITY COMMISSION

h

BESRFFARYS HUREAU



EA,

EAS FLEEXIEE

Blitng 7Sumgnary for Service to:

NAKC

JOHN TALLEY
105 FAWN RIDGE N
HARRISBURG PA 17110

Rate Classification:
Residential Healing,
- Blfling Perlod:

02/09/2006 o 0371412006 (33 days)

q Company Read
Lall ’(1)17 232 1811 0c weite to UGH at

Readmg A 19612—3009

* Your cufrent UGL charges include
State taxes totaling $ 7.39.

CPT 210 405 6441431

Past Bill Infarmation - UGHUtH : T e
The account balance on your Ias ﬂ! WS e 592,61

Thank you for your gayment OF e vmr s 9261 | 210
Your bafance as of 03/16/ 2006 .., et esteriens X

405 6447 43

*Current Bill indormation - UGH Wlity

Customer Charge - 855

Commodity Charge { 138 CCF at $1.21691} L., 165.50

istribution Charges {First 80 CCF at $0. 45060) .. 22.53

Distnbution Charges (Next 86 CCF a1 $0.38581} ... 3318

PA State Yax Surcharge 027

Total Current Charges - UGH tility . cststsnesnanesins . 22545 o
UG! Utility charges awed this b T , -§$229.49

untQu:, Pleass Pay by Due Date (04706/2005) .o wniminimnainne - § 2349

. \W” - '

« o s Meter lntnrmadon Next Read Date May 11, 2008 o
520 m‘m” CCF Ecr Day Meter Humber Pm!pus Reaﬁinp Present Rend!ng CCF Used
468 1209478 5814 (estimated) 5950 (company} 136
4.16 : . — :
3840 Messapes from UGH .
1121 ®Your current pnce to compare s § 1.21689 /CCF
i-ﬁﬁ : = Your total usage ts 317 CCF. Your average monthly usage is 105 CCF.
2081 :
158 =We tan make your energy costs easier onyour budget with our ‘12 month Budget Billing
1 02 ' plan. Your monthly payment would be approximately § 85.00 . For mare infortation
1.04 about this pfan call UG
6524,
ool # Help prevent pipeline darmage, accidents and service disruptions. If you see sotmeons

MAMJJASONDJFM

2005 Months

« = Estimated Usage

, Last This
Aversye Year - Year
CCF/day 412
Datly tempenatore ___  3T°F

diggtrg neat your home please eall UGL

It you pay at a payiment agent please take your entire bill. Make check payabie to UGL
‘Keep this part for your records. Important inf‘ormatlun is on the back of this bill.

- RECEIV.
APR 21 2006

\ PUBLIC UTILITY GO ISSION
i SECRETARY'S BYRERY

e AR
"nt .m, n'{ - Al




pe

Past Bill Information - UGH Uti]

, g T
The account balance on your fast bilf was ..... §229.43 5% g
" Thank yo for your gaymy;s(of S 22343 | 210 405 6447 43
Your balance as of 04/1372006 ...... . :
Rate' Classificatidn:
i 1 ting Current Bill Infurmatian < UGH Utllity
Biing Perlod: E‘”“"ﬁ.’.ﬁ’é’éﬁ(" g {50 CEF ST ST 310667 6950
4114190 ' 0 174 : omrnodity Chargs at§l. Snsisintnin .54
0311412006 Lo 04/11/2006 (28 days) Distribution Charges (First 50 CCF 2t $0.45340) .. 2267
Questions? PA State Tax Surcharge o 0,11
Call 717-232-1611 ur write to U1 at Ll Chrrent Chamas » KLU .o oo BT ,
POBOX 13009 ity charges owed this bill .. e $ 91.61
Reading, PA 19612-3009 Total Amount Due, Please Pay by Due Date {B5/05/2008) .....o.. oo ., $91.61
*Your-curtent UG! charges include ‘
State taxes totaling § 295, /}L |
CPT 210 4056447 431 f/ ¢
” ‘ . , , -
, i Meder Information - Mext Read Dale May 11, 2006 ‘

5.20|__ Average CCF Per Day Meter Number Previous Reading Present Reading CCF Used

4,681 1209478 5350 (company) 6000 [estimated) 50

s1el ) ‘ — ) v =

R4 Messaes from UGE ;

q128 ®Your eurrent price to compare is $ 1.17889 /CCF,

250 - - ®Your tofal usage is 367 CCF. Your average monthly usage is 91 CCF.

2.081..

1561 o " We can make yourenergy costs easier on your budgst with our 12 month Budget Billing

to a'* T plan. Yeor monthly payment would be approximately $ 83.00. For mota information

P about this plan calt UGK :
0.52}
0.00 *Help prevent pipeline damage. actidents and service disruptions, (fyoy see someons
. » digging hear your home please a3t UGE
AMIJASONDIFMA
2005 fRonths 2006
s =Estimated Usage
Last This
© Average Vear Year

CCF/day ' 1.79 :
Daily temperature 45°F I you pay at a payment agent plaase take your entire hill, Make check payable to UGL

Keep this part for your records. Important i‘nfarmatlnﬁ%ﬂ @ hackipt/ RIZ i%
' k :::.: ‘JF’.J @g“

APR 27 2006
FAPUDHE UTILITY COMMISSION

QE-QHETfU (S o 4TV SWI



Amerco Intranet: Rental contract Page 1 of

btz @

U-Haul equipment rental contract FREZ AN pieey

N APR 27 2006
Resorvation number: 326996

Coatract number. 328996 _ :

in-Town (Receive) , , PAPUBLIC UTiLTY COMMISSION

JEGNCTARY'S RIREAY

Customer: ' e Entity:

Nancy Talley ’ 811056

2436 Reel St U-Haui Hamisburg
Harasburg, PA 17110 5621 Allentown Bivd
Primary Phone: (717) 232-77060 Harrisburg . PA 17112
License: 22268404 State: PA Exp: 09/06 ' Phone: (71716857-2010
BirthDate 09-15-34 - WebBEST

Rantal information

e w s e - ~

Logation MCO Date

Reservation: 811056 811 11/30/2005 8:31:16 AM
Dispatch: - 811056 811 12/3/2005 7:36:13 AM
Expectod: 811056 811 12/3/2005 7:00:00 PM
Racelved: 811056 811 12/3/2005 1:12:40 PM

Equipmant Id Status Qty. Rats ~ $/Mile .SafeCvg. FuelOut  Fuetln. Miles Out Milesin  Total
000C JH 0568W  Rocv 1 $309.95 * $0.99!Safemove  3/8 38 2272710  227297.0 260
0000 PO OOD0  Recv 12 $10.00  $0.00 :

Paymanﬂniormaﬁort ‘ SR ' e R R
Pmt. Typa  Status Pmt. Date !C'akd ’ - card Exp. Date “Pmt.Loc.  Paid Amount
- Visa APPROVED  11/30/2005 ixxmxxxx6533 01/08 .811056 .$0.00

Visa APPROVED  [12/03/2005  {xcoooo§533 0109 811056 $88.06

Days Allowed "~ Rental Amount Miles Allowed Total Amount Collacted
4 i T Tsags T 50 : $88.06

Mo&nin,gfulf;\ssurahce

Assurance type N o ,

Logal Orivers License nT 120068404 Exp: 0906

Notos

[ - L - s DA . - . . - “

~ Theue are no notoes for this contract.




s
) \:t‘i'c',::x“ /7 ) Page 1 ] )
S "y [N Yy T i your Bill Account Number
PPLElecric PP < 7) 92690-61000
Utilities : | o
Electric Summary Page
Service  Batance asof Feb 9,2006 $0.00
For Iotdfgl’ﬁ’l ELECTRIC UTILITIES Lhargm $-1.63
JOUN L TALLEY i
2436 REEL ST ‘ Total Charges , : $-1.63
- HARRISBURG PA 17110 :
Account Balance ' -' $-1.63
Questlous about : ,. oot
this bill? Pleage , t"w\./w*: *" 1,2 )
RERTIRY! 554”52
8 342 or ,
484-634-4900 ' - . : APR 2 7 2006
S bervice A PUBLIG UT
ustomer Service | ILITY COMMISSION
d) i
A Hausimin R, | SECRETARY'S BUREAY
181049392
www.pplelectric.com
Electric " KWH - Aversge Per Duy Meter Reading Information
Use - ' ‘ ‘ Teter FE45T0469 '
: . 50 ‘ ; A Feb 9 Actual 13920
This graph shows : Jap 12 Actual Lo.13884
youreleciric use { 28 Doys  RWHBIlled 16
overthe last 13
~months. Avernge Feb 2005 1006
; raliire 30F 38F
. Typesof }IKP‘.r Day 13 1
Meter Rendings: ,;
Yearly Use: Total  Aversge
~ Actup) - ) , Use ’\/Iomh v
_ L Mar 2004 < Feb 2005 4908 409
Estimated ; 1 1 Mar 2005 - Feb 2006 4196 351
Customer ]  EMAMJ JASONDJF

1‘)0 Months = 2006

S iing o s -
A e e

Other 1mportdnl informdtwn on bdck >

~Picose Pav By | [ Pav This Arown

92690-61000 | | NONE




PPL Electric
Utilities

- Electric
~Service

Por:

JOWN L TALLEY

105 FAWN RIDGE N
HAKRISBURG PA 17110

Juestions nbout

1 bill? Please
umw;\ us by Feb 23
at 1-800-342-5775 or
4846344500

or wrile to:
Customer Service
827 Housman Rd.
Allentown, PA
181049392

www. pplelectie.com

b 4
v 7 }
R Y Y I N ; -
A LT A 1 1 Nl 1l E'nge f
* L e
. .‘“w» ’ M .
pp -

Your Bill Account Nuinber

39040-68081

Account Balanee

: Use awhen calling or wiiting
Summary Page
Balance as of Feb 2, 2006 $ 0.00
QOS] BLECTRIC UTILITIES € hrges $42.89
Total Charges $42, 89
‘l?ay This Amount No Later than !‘eb 23. 20(16 T i B - $42.89)

$42.89

ki mr-nvp_,w

_.A‘! "- .‘;

G
APR 27 2005

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Electric
Use

This pust of your
bk helps you
undv..rstand your
electiie use.

Types of
Meter lleullingu.
Actual ]

Estmoted  [557)
Custormer

KWH - Average Per Day:

18
15
12
9
6 | —— .
3
(1
T T T T
¥
2003 Months 2006

b

Meter Reading Information

cter #33030706

Feb 2 Actusl 18136
Jan 3 Actusl 17762
I8 Days  RWILIned ]

lhu m h shows the average munber

?ycm used wach day  You
n-&d 174 KWIH in 28 days. oran
average of 13 KWi a day.

The u\x.mi__ duily temperature for
yourarcea lust mouth was 38F,

Other important information on back




o ()] fgi’},@: > naf \l(w[//ﬁsaf -
; . ) " 3 . LRtk LU h.o"! b f
& LARRY R.CRAVNE @)
‘ Atlorney ot Law

238 Johnston Road | | (412) 425-4020 (m)
Pittsburgh, PA 15241 leraynef@adelphia.net ' (412) 831-5462 (h)
| | =2, 4
‘ . &_;1‘ . ‘L:;‘ )‘
May 1, 2006 ‘ \g)_‘ =% -
: (»—’\ . it 4
: e, \ 3
. ) ) ‘ . :'; (dﬂ : a;“
Hon. David A, Salapa : T
P. 0. Box 3265 | oo Tha
Harrisburg, PA 171053265 A
: x4 £.
3]

Re: Naney L. Talley v. UGI Utilities, Inc. | Z
Complaint Docket No. C-200658 (,¢/

Dear Judge Salapa:

Enclosed please find three copies of Exhibits R-1 through R-5 which UGI Utilities, Inc, (*UGh
intends 10 present into evidence during the hearing scheduled (o take place in this case on May 9,

2006 at 10:00 a.m. A copy of the enclosed Exhibits is being served on parties of record by first
class mail,

UG will be offering the testimony of Ms. Rose Williams, Regulatory Compliance
Representative, at the hearing of this matter. The telephone contact number for Ms. Williams is
610-736-5519. My telephone contact number is 412-831-5462.

, | ; ancercly, | 7 ‘
DOCUMENT et 71 G sy
FOLDER AT G

eer Nancy L. Talley
105 Fawn Ridge
Harrisburg, PA 17110

1
2

W Ve
- ey

o
=
:}"'}

N :h




OALJ Hearing Report

Pleagilneck Those Blocks Which Apply

Frm DL UTTY GO MTEION
i e PLEASE PR!!&TCLEARLY Incomplete Information may result in dela

DocketNo: | C-20065864 | YES | NO
- “Prehearing Held L ¢
"CaseName:. | Nancy L Taliey v UGI Utiities inc Hearing Held: Vi) L
T T Testimony Taken- ) 0
Ta0soip00e. & agng,| WL | (1
Hearing Concluded™ e N
Location: HBG ' ‘Fur"ih'er Hearing Needed: | b4 ’
R Estimated Add’l Days: |
Dater May 9 2006 ,
_ ‘ | RECORD CLOSED: K L
ALL: David Salapa : | b “DATE: | £/ %/;éwfa
| Briefs to be Filec: R
Reporirg Firm: Commonwealth Reportarg DATE: :
S Bench Decxazon | LJ =
RECTRED DOCUMENT REVARKS: | o O
' FOLDER [ wcad o ol L.
AY 19 22 7?1<M A,&o”

ay of processing.

, ’\iame and TelephmeNumber B

Address

~ Whoare you représentmg”r‘

”%“ ol

Teleprone( 202 ) 233-7%0

/05 Fovo /E}p/gp;d

s | B oo |
A

E- max Address

P
| Sﬁ

Fax Number

LRy iR

23% Wm@c&

/

D&T‘ -
ULtz 9%.

AL

by s /éz t//
Telephone! (4, 2 )43 {54 | E-mal Addres; | 5 Fax Number
Cy Slalg Zp
Telephone: E-mail Address: | Fax Number:

Tj Chesk thns box if add;tsor:al pames or attendees appear on back of form

' Reporter‘s ighature

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.

#194070 rev 1105




