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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION , . .
DOCUMENT
FOLDER

Rosetta Mallard :
Z-01439643
V. ‘ ' o . ’
PECO Energy Company | DocKETE
| | | | W a6 11 00 4

PREHEARING ORDER

An Initial Telephonic Hearing in this case is scheduled for Monday,
November 15, 2004 at 10:00 a.m. Accordingly, the parties are hereby directed to c‘_onipiy with

the following requirements:

1. | Commission policy promotes settlements. 52 Pa.Code §5.231(a). You
are urged to cdn(act each other at least one week before the scheduled hearing to talk over
a possible settlement of this case. Even if you are unable to settle this case, you may still
resolve many questions or issues during your talks. If an agreement is reached, a forfnal hearing

vwi‘ll not be necessary and the scheduled hearing will be cancelled.

2. The customer is required to make regular monthly payments towards their
utility bxn while their complaint is pending. FAILURE TO MAKE REGULAR PAYMENTS
MAY RES ULT IN AN ORDER REQUIRING A CATCH UP PAYMENT EQUAL TO THE
AMOUN’I OF THE PAYMENTS THA I‘ SHOULD HAVE BEEN MADE.

3. Ifthe Commission’s Bureau of Consumer Services (BCS) has directed the

customer to make payments and those payments have not been made. the customer must be

prepared to explain at the hearing why those payments have not been made. The utility must

submit a copy of the latest BCS decision as a hearing exhibit.




' ‘ Q

4. If you intend to present any documents or exhibits for my consideration, you
must send one copy to the other party and three (3) copies to me one week before the hearing,

Proposed exhibits should be properly pre-marked for identification purposes.

5. Hf you will be at a telephone number that is different than the number on
the hearing notice, you must notify me of that telephone number at least one week before the

- hearing.

6.  The customer bears the burden of proof in this proceeding and must show by

a preponderance of the evidence that the named utility has violated the Public Utility Code, a

Commigsion regulation or Commission order so that the customer is entitled to the relief requested

- in the complaint,

7. At the hearing, the customer must be prepared to testify about, or otherwise
document, the total net monthly income of the household, A household inciudes all individuals
regularly residing there and receiving the benefit of the utility service. The “total net monthly
income of the household” includes, but is not limited {0, the following payments received by every
person residing in the customer’s home: (a) the “after taxes take-home-pay” from salaries, wages,
tips or other compensation; (b) pension, retirement or social security benefits; (c) Supplemental
Security Income (SSI); (d) unemployment compensation benefits; () workers’ compensation

benefits; (f) alimony; (g) support; (b) public assistance; and (i) any other source(s) of income.

8. Ifthe customer or any member of the customer’s household is receiving food
stamps and/or medical assistance, the customer must be preparcad to testify or document the amount

of food stamps or the nature of the medical assistance received.

9. At the hearing, the customer must be prepared to iestify about or document
the total monthly expenses of the household, which shall include, but are not limited to, the
following items: (a) rent or mortgage payments; (b} utility bills (including electric, gas, telephorne,

water, sewer, cable television, etc.); (c) food, in addition to any food stamp benefits; (d) clothing;



(e) automobile (loan payments, gasoline, maintenance, etc.); (f) transportation (bus, taxicabs,

Jitneys, ete.); (g) insurance premiums (homeowners’ or renters’ insurance, automobile insurénce,
ife msurance, medical insurance, étc.); (h) medical bills, (doctors, dentists, hos‘pitals, prescriptions,

| ete.J; (1) credit card and charge account payments; (j) loan payments; and (k) miscellancous

expenses. When testifying to these expenses, the customer should be prepared to give balances due

and missed payments for each item.

10.  TO ASSIST THE CUSTOMER IN PROVIDING THE INCOME AND
EXPENSE INFORMATION REQUIRED BY THIS ORDER, THREE (3) COPTES OF A
BUDGET INFORMATION FORM ARE ENCLOSED. THE CUSTOMER MUST FILL OUT
THIS FORM: RETURN ONE (1) COMPLETED COPY TO ME, AND SEND ONE (1)
COMPLETED COPY TO THE ATTORNEY FOR THE UTILITY AT LEAST ONE WEEK
BEFORE THE HEARING  YOU SHOULD KEEP ONE (1) COMPLETED COPY AND THIS
ORDER FOR YOUR USE. DURING THE HEARING, |

1. The atility must prepare and submit the following documents at least one
~week before the hearing: (a) an account statement, showing the history of the account for a
minimum of 24 months or the entire histéry of the account, whichever is less; (b) a service usage
comparison report for the same period as the account statement; (c) a cOpybt‘ the most recent BCS
decision, if any; and, (d) a brief summary of any payment arrangement(s) made between the utility

~ and the customer other than determinations of the BCS or the Commission.

12.  Pursuant to 52 Pa.Code §§1.21 & 1.22, you may represent yourself, if you are
an individual, or you may have an attorney licensed to practice law in the Commonwealth of
* Pennsylvania, or admitted Pro Hac Vice, represent you. How’e\‘fer, if you are a partnership,
corporation, trust, association, or governmental agency or subdivision, you must have an attorney
licensed to practice law in the Commonwealth of Pennsylvania, or admitted Pro Hac Vice,
represent you in this proceeding. Unless you are an attorney, you may not represent someone else.
Attorneys shall insure that their appearance is entered in accordance with the provisions of 52
Pa.Code §1.24(b).



13, If you intend to subpoena witnesses for the hearmg, ycm should review the
procedures established in 52 Pa.Code §5.421. You must submit your written application to me
'suf'ﬁcientfy in advance of the hearing date so that the other parties will have the required ten (10)
days’ notice to answer or object, and so that you will have enough time to receive the'subpoena

and serve it.

14. A request for a change of the scheduled hearing date must state the agreement
or opposition of other parties, and must be submitted in writing no later than five (5) days prior to
the hearing, 52 Pa.Code §1 15(b). Requests for changes of hearing dates must be sent to me and ai!
parties of record. The correct address is: Special Agent Amanda N. Rumsey, P.O. Box 3265,

Harrisburg, PA 17105-3265. Changes are granted only in rare situations where good cause exists.

15.  YOUMAY LOSE THIS CASE IF YOU DO NOT TAKE PART IN
THE HEARING AND PRESENT EVIDENCE ON THE ISSUES RAISED.

16.  Although the hearing is being conducted telephonically for the convenience
of the parties, it is still a formal hearing and will be conducted in accordance with the

‘Commission’s Rules of Practice and Procedure.,

* Date: August 3, 2004 “ ' \
' Amandd N. Rumscy
Special Agent



MONTHLY BUDGET INFORMATION

Customer's Name:  Rosetta Mallard | Date: August 4 2004
Name ot U tility: ~ PECO Energy Company
P.U.C. Docket No.: Z-01435643

Hearing Date: - Monday, November 15, 2004 @ 10:00 a.m.

Special Agent: Amanda N. Rumsey

Monthly Household Income Amount
(Include net income from all persons
living in your home.)

‘Salaries, wages & tips : S
- Public assistance

Social security or SSI

Alimony

Child support

Pension

Retirement benefits

Unemployment compensation
Workers' compensation

‘Food stamps

Other income (List source & amount):

Total: | s

(et e/ P etiecfoc s

(IMPORTANT: COMPLETE EXPENSE INFORMATION ON NEXT PAGE.)



Monthly Household Expenses
Owed

Rent/mortgage
Eleetric
Gas
Telephone
Water
Sewage
Trash pickup
Cable (elevision
Food (Other than food stamps)
Clothing
Automobile:
Loan payment
Gasoline
Repairs & maintenance
Car insurance
Other transportation:
Bus
Taxicabs
Jitneys
Insurance premiums: ,
Renters' /homeowners” insurance
Life insurance
Medical insurance
Medical bills:
Doctors
Dentists
Huospitals
Prescriptions
List credit cards & charge accounts:

‘List Joan payments:

List other expenses:

Total;

#333440

Amount Balance
S o $
$ $




® ® Exelon.

Legal Department Telephone 215841 5544 L . L

R ol Business Services
Exelon Business services Company awwexeloncorp corr ; Com p an y
2307 Market Street 75251 ‘ /
PO Hox 6649

Phitadeiphsa, ¥A min-8699
Dirpet Dk 215 841 68414

kdamésMcNulty,’Secretary ; ; RECEHVED :

Pennsylvania Public Utility Commission

November 8, 2004

Commonwealth Keystone Building NOV 0 8 2004

400 North Street, Second Floor ~

Harrisburg, PA 17120 ~ PAPUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

RE:  Rosetta Mallard v. PECO Energy Company
Pa. PUC Docket No.: Z-01439643

Dear Secretary MeNulty:

Please tind original and three copies of Entry of Appearance of Lisa A. Lutz to be filed
in the above referenced matter.

Thank you.
Very truiy yours

zsaA Lutz

Counsel for PECO Energy Company

LAL/zr |
i | | DOCUMENT
¢ Rosetta Maliard , FOLDER

Special Agent Amanda Rumsey
Sue Licon (via fax)

231139




® » RECEIVED

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION NOV 0 8 2004
PAPUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
ROSETTA MALLARD |
v. . DOCKET NO. Z-01439643

PECO ENERGY COMPANY

ENTRY OF APPEARANCE

TO THE PROTHONOTARY:

Kindly enter my appearance on behalf of Defendant PECO Energy

K%&W’de‘

LISA A. LUTZ

Counsel for PECO Energy
2301 Market Street, $23-1
Philadelphia, PA 19101-8699
215-841-6841
lisa.lutz @ exeloncorp.com

| Company in the above-captioned matter.

DOCUMENT
FOLDER

aecmm '

NOV % 3 7004 L

P234925



e CO&QNWEALTH OF PENNSYLVAN?
Puc PENNSYLVANIA PUBLIC UTILITY COMMISSION :
OFFICE OF ADMINISTRATIVE LAW JUDGE ey pLease
e P.0. BOX 3265, HARRISBURG, PA 17105-3265 ;
- (717)783-5452 '
¥ =) Qf(! B oy . k
Q | Jl g‘" j ﬁ%i,{j&. ﬁs T November 15, 2004
S e )
Rosetta Mallard
1520 W. Thompson Street
Philadelphia, PA 19121
Re:  Rosetta Mallard v. PECO Energy Company
Docket No.: Z-01439643
Dear Ms. Mallard: |

This letter is to inform you that the hearing that was scheduled for Monday, November 15,
2004 will be rescheduled. A T'elephone Hearing Notice setting a new hearing date will follow shortly.

When I contacted you for the hearing, initially the connection was fine however, at some point,
'you were not able to hear me on the line, although I was able to hear you. I verified that my telephone
was working properly and attempted to contact you again, with a similar resuit. Please ensure that

your telephone is in proper working order prior to the rescheduled hearing.
You are responsible for making payments on your electric bills, on or before the monthly
* billing due date, while awaiting a hearing on your Complaint. Failure to make thesc payments may

result in an Order requiring payment of a catch up amount equal to the sum of all missed payments.

Please contact me with any questions at (717) 783-5452,

Very truly yours

Amanda N Rumsey, Esq.

)
Special Agent . ,

pe:  Lisa A. Lutz, Esq.




Cyh‘apter 56 Hearing Report

Pleasheck Those Blocks Which Apply

" Docket No.: Z-01439643 YES NO
' o | Prehearing Heid - 1 [
Case Name: | Rosetla Mallard v PECO Energy Company Hearing Held; [ L]
' ‘ Testimony Taped: L L]
Transcript Due: [ L]
) o Hearing Concluded: L u
Location. Harrisburg Further Hearing Needed: o U
N T Estimated Add’l Days: [
- Date: | November 15, 2004
' - | RECORD CLOSED: [ L]
Specral Agent. 1 SA Amanda N Rumsey DATE: |
T ) | Briefs to be Filed" i O
o) ax L
o & £ Docuy Ei
g o= 3 O Vi
— W
O L
w2 g
@ =
o V2

PLEASE PRINT CLEARLY - Incomplete Informaticn may result in delay of processmg

Name and Telephone Number Address Who are you representing? '
City State Zip
- Teephone: | E-mail Address: Fax Number.
Caty State . | 2ip
Telephone: E-mail Address: | Fax Number.
Ciy Stae Zp
Telephone: | E-mail Address: Fax Number:

T} Check this box if éddiﬁonat parties or attendees appear on back df foran.

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Cade §§1.24 and 1.25.
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PENNSTLVAMIA

PUC

mrrmm

(See attached list) - OCKETE &'

COMMONWEALTH OF PENNSYLVANIA

- PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE

REFER TO QUR FILE -

December 2, 2004

In Re: Z-01439643

JAN 0 5 2005

Rosetta Mallard v. PECO Energy Company

Requests payment arrangements

Hearing Cancellation/Reschedule Notice

This is to inform you that the Initial tﬂiﬁphone'hear1ng on
the above-capticned case prev1ous1y scheduled fnr November 15,
2004 was _canceled.

The hearing has been rescheduled as follows:

g 2
o o

Time:

(0

Presiding:

Initial telephonic hearing.

Wednesday, March 9, 2885

10:006 a. m,

Special Agent Amanda Rumsey DOCUMENT
.0 Box 3265 | e
SarrisgSrg,aPA 17105-3265 §:(}i_i)5i5%

Telephone (717) 783-5452
Fax: (717) 787-0481

The special agent will be presxd1ng as au*Horavcd by
52 Pa. Code §56.174.

If you have~not provided a current telephone number where
you can be reached for participation in thie hearing OR_YQUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at

Teast 7 days before the actual hearing a d provide the necessary

1nformat1on



At the above date and time, the Presiding Officer will
contact the parties as follows:

Rosetta Mallard | 215.232.5616
Lisa A, Lutz, Esquire 215.8417.6841

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Special Agent
and 1 copy each must be sent to every other party. A1l copies
must be received at least 3 days before e hciring.

; Attention: You may lose the case If you do not take paft in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission’s rules require that all parties have an attorney;
therefore, you should have an attorney o cur choice file an
entry of appearancc before the scheduled lear ng.

If you are a person with a disabili.y, and you wish to
attend the hearing, we may be able to make arrangenents for your
special needs. Plecase call the schedulire of” ce ..t the Public
Utility Commission:

« Scheduling Office. (717) 787-1389.
AT&T Relay Service number for per:<c s who are deaf or
hearing- 7mp31red 1-800-654-5988.

pe: Spe0131 Agent Rxmspy
Susgan Licon
Beth Plantz
Docket Section
Calendar File



Chapter 56 Hearing Report

Pleasd@eck Thase Blocks Which Apply

~2

Docke(?ﬁic'.% ”f"‘_’;”f:()"fﬁg“ézs“ T | . YES NO
| T “ o Prehearing Held N e %
CaseName. | Rosetla Mallard v PECC Energy Company | Hearing Held: W] U
' ' Testimony Taped: f‘ v N B
Transcript Due: e~
S | Hearing Concluded: | M O .
Localion: Herrisburg | Furlher Hearing Needed: L] bt
i | | Estimated Add'l Days: | | |
Dale: March 8, 2005 | R T |
" T "/ | RECORD CLOSED: T
Special Agent” | SA Amanda N Rumsey t: DATE: 3[ 9 /0@ e
o ’ | ’i:l Cy~ |Brefsiobe Filed: o L] v
| | = . PATRl T
~ F’,{ E C E a\IIED D S Bench Decision: P v
| | 8 O REMARKS:
MAR 1 1 2005 S & |
PAPUBLIC UTILITY COMMISSION . o
SECRCTAYS EUATAU

PLEASE PRINT CLEARLY - Incomplete Information may result in delay of processing.

Name andy,fé}epmne Number

“Address

- Who are you representirg?

22301 Madect oF, $33-1
“Po o e

RN

Pl

E-mail Address:

Slae

YO

; 9l

- Telephone’ 215, 351l

(530 W - Trampen SF

Aot palesl

“Prudp

T

Ciy e

Fax Number:

oS

“Telephone: 216 — o2 S Lol E-mail Address: | Fax Number
Gy S Z"tp"
Telephone: E-mail Address: Fax Number: |

; i ; | Check this box :f 'édditibn'al‘ ;Sériies br attendees appear oh back of form.

Note: Completion of this form does not constitute an entry of appearance, see 52 Pu. Code §§1.24 and 1.25.




COMMONWEAILTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
DATE: rMa.rch 31, 2005

SUBJECT: Rosctta Mallard v. PECO Energy Company
Docket No.: Z-01439643

TO: - Wanda Zeirders, Supervisor of Docker Management
Docketing Section, Secretary’s Bureau

FROM: Awmanda N, Rumsey, Special Agent DOCU \ ‘
) ‘Office of Administrative Law Judge ' FOLDER
[ have attached two copices of the following exhibits, which have been admitted,

into evidence in the above-referenced cases for a hearing held on March 9, 2005
PECO Exhibits 1,2, 3

PLEASE HAVE THESE EXHIBITS DOCKETED AND PLACED IN THE
YELLOW EXHIBIT FOLDER,

it you have any questions about the exhibats, or this Memo, please contact mie at
(717) 767-4497,

Attachments

RJp
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Page 1 of 3
Account Statement , N
Customer Name: Rosetta Mallard Prepared by: A Armstead
Address: 1520 W Thompson St Investigator. Formal
Phitadelphia Pa 19121-5116 Case Number: Z-01439643
Account 2cicmn 24-20-05-331614 , , Rates: Elactrc, Residential Heating Cap2
4”, T | | T T ‘
¢ D Meter S Dy Peco | : , Date :
 Bill oA Reading A} Avg | BillAmt {1 Supp Bales | Amount Due Late Payment Pymt | Balance Commenis
’aon Py Type G Use /Budget Chg. Tax | Regstd Date Chg. Rec'd o
_ ‘ S E o+ Agmit o -
0227003 | 28 | 36339-A | 3003 | 110.4 198.23 |7 2,12224 | 03i25/03 22.29 ‘ 3.464.87 | BM04
03/28/03 | 20 | 38043-A | 2604 | 89.7 16771  2.780.05 | 04723003 | 235.00 | 03/26:03 3397 58 | ‘LIMHEAP Cash
Grant 1
BM 07
04/20/03 | 32 | 40630-A | 1687 | 527 19047 | 1™ 7| 24004z | 05127003 3,508 05 | BM 04
0572003 | 30 | 41984-A | 1354 | 45.1 8969 Tl 2480371 06/24/08 | | 3,597 74 | BM G0
GeAo0a |32 | @@0sT A | 1073 | ®5 | 11945 1360056 | 07123703 ‘ 370849 | BM 04
57/30/03 | 30 43761 -A | 704 | 234 62.75 | 2.663.31 | 08/2503 3,770.94 | BM 00
08I28/03 | 20 | 44433-A| 672 231 58.61 | 1 285692 09/24/03 ’ 6500 | 08/14/03 - 3,764.55 | BM QO
563603 | 32 | 45150-A 1 726 | 228 65 60 266252 1 10/23/03 | 50,00 1 100203 | 3.770.15 | BM OO
5726/05 1 30 | 4B449-A | 1290 | 430 85.69 1 274857 | 11724103 , 3,855.84 | BM 00
11726103 | 28 | 48200-A | 1751 B85 11AAT | , 2.862.68 | 12/23/03 | "3.97031 | BMOO
12/30/03 | 34 | 51/67-A | 3567 | 1049  227.81 | T 3,000.49 | 01/26/04 | 419812 | BM 00
5TZO04 | 30 | S6136-A | 4360 | 146s | 27787 T 17336836 | 02724104 447595 | BM 00
55727004 | 90 | 59985-A | 3249 | 1120 21301 358137 | 03/23/04 T e " 4.685.00 | BM OO
N3130/04 | 32 | B1780-A | 2395 | 748; 15838 TT710.00 1 04726/04 65.00  03/29/04 3674.75 | “CAP2 Charge
| : [ 14200 o A , *1,107.63 ;031704 joff
.M +45.00 ] ‘ ; i W o BM 92
13 1 H
11 ) ¥

~ DOCUMENT Drcs Exto bt o
FOLDER \mwwau\y o e
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Page 2 of 3
Account m;ﬁmnmama ; -
Customer Nama: Rosetta Mallard , Prepared by: A Armslead
Address: 1520'W Thompson St ; Investigator: Formal
: Philadelphia Pa 19121-5116 Case Number: Z-01439643
Account Number; 24-20-05-331614 ; Rates: Electric, Residential Healing Cap2
U - ‘ .
D Meter S Dy Peco ] ] Date S
Bill A Reading A Avg Bili Amt Supp | Sales | Amount | Due - | Late Payment Pymt Balance ¢ . Comments
‘oa Y ~Type G Use /Budget Chg. Tax Regstd Date Chg. { . Recd
, . : E tAgmt | , ‘ L i
04/29/04 30 53588 - A} 1808 60.2 12082 | 802.00 | 05/25/04 | , £5.00 | 06/04104 1 3,730.57 | BM 52
: 142.00 . : ; 5 :
o L +1500| do | ; L
05/28/04 | - 29 64498~ A1 910 313 90.55 802.75 | . 06/23/04 ‘ 3,821.12 ¢+ BMOO
; 10.00: : ; : o :
o o#wsoof ; , . ;
05128/04 29 84498 -A 1 910 313 63.38 87558 | 07/12/04 *g0.55 { 062104 | 3,793.95 { *Bill cenceled
o ¢ from 04/29/04
i 10 05/28/04
i1 BM 81
06/20/04 | 32 | B5202-A| 704 § 220| ~ 8372 - 95430 | 07126/04 o T 385767 | BMOO
o 10.00 ‘ ,
, 1 +1500 ‘ ,
- 07128/04 30 55892 - A 6390 23.0 § 61.80 966.20 | 08/24/04 65.00 | 0709/04 3,854.57 | BMOO
= 10.00 ‘ :
,gaosb 32 | 66788-A| 896 | 28.0 88.73 ! | 1.069.93 | 09/23/04 , , 3,943.30 | BMOO
D00 , |
v B +15.00 ,
09/26/04 | 30 | 67539-A 751 - 250 8984 | , 1,085.77 1 10/25/04 65.00 { 05/03/04 3,948.14 | BMOQ
‘ i0.00 ; ;
h , o L +15.00 : Y | ; -
10/29/04 30 | ©68537-A 1 998 33.2 £9.00 ‘ 1,173.77 | 11423104 j ] i 401714 { BMOO
, 1000 ,
; ! 11 +1500 L ; , , . , ‘ ; @
11/30/04 32 1 70574-A 1} 2037 6.5 | 13547 | 1 1,324.24 4 1227104 ) o 4,152.61 { BMOO
, ‘ {1000 “ ; ; !
o 1 || #1500 ‘ i : - — —+
12/30/04 301 73599-A ] 3425 114.1 . 22428 I 1498521 0255 | 6500 ¢ 12/06/04 | 4311.89 | BMOD
: , 10.00 : p i
o -+ umoo i




Page 3 0of 3

Account Statement
Customer Name:
Address:

Rosetia Mallard
1520 W Thompson St

~Philadelphia Pa 19121-5116

Preparad by, A Armstead
Investigator: Fonnal
Case Number: Z-01439643

i it et it b

fe

Account Number: 24-20-05-331614 Rates: Electiic, Residential Heating Cap2
u |
D Mster s Diy Peco Date : _
Bill A Reading A Avg - Bilt Amt Supp Sales Amount Due 1ate Payment Pymi Balance Comments
Qoa Ly -Type G Use | /Budget | Chg Tax Reqstd Datg Chg. , Rec'd |
; S , , E ~ # Agmi , j : o o e
01/31/05 32 78097 - A 098 128.0 267.32 1,780.84 | 02/23/05 : 4,579.21 { BM OO
I 10.00 , i ;
+15.00 : L s
Reading Type Codes: A - Actual E -Estimated C -Customer R - Remote
&



Page: 1 Document Name u,ntitl‘

GSETTA MALLARD

1520 W THOMPSON ST

PHILADELPHIA PA

ACTV AGMT TYPE AGMT-PUC

TYPE

EXTN-CMSE
"LEVEL 1A
LEVEL 1A

LEVEL 1A
LEVEL 1A
EXTN-CMS
LEVEL 1A

LEVEL 1A
LEVEL?7??

LEVEL 1A
LEVEL??2?

LEVEL 1A
LEVEL 1A
LEVEL 1A
LEVEL 1A
LEVEL 1A

DATE OPN
03/03/04
D8/08/03
06/23/03
05/19/03
04/16/03
02/27/03
01/02/03
12/16/02
11/12/02
10/08/02

- 09/06/02

07/29/02
07/15/02
06/277/02
¢5/24/02

05/01/02
03/13/02

c2/15/02
01/07/02
11/26/01
10/19/01

COLLECTION SYSTEM

SP-AGR

19121

AMOUNT
618.00

2400.00
2289.95
2122.24
1649.91
1117.75
1117.75
998.28
941.82
861.09
712.22
712,22
618.38
508.55
508.55
184.96
342,21
182.39
268.13
203.19

24-20-05-331614

11/08 PENDING AGMT 03/03/RMK
OTHER-CR CP2~PUC

TEL-215-232~5616

'k*kt*k*****ﬁ**********‘***&'*7‘:*'&*4&*** CRED:IT 3 ****'k******i***ki**kk NEXT FOR}{AT CRED

DATE OPN 03/03/04 AMOUNT

INSTALL

EXT DATE
03/29/04

06/17/03

- 01/06/03

12/11/02

08/27%/02

06/18/02

10/29/01

2963.37 INST

PATE CLD
03/29/04
08/C8/03
¢7/09/03
06/17/03

- 05/02/03

03/17/03
01/06/03
01/03/03
12711702
10/24/02

- 08/24/02

08/27/02
07/31/702
07/15/02
06/18/02
05/23/02
03/29/02
03/05/02
01/23/02
12/12/01
10/29/01

15.00
DISPOSITION
NOT KEPT

FSMT INFO ONLY
UTL- PECO REF
NOT KEPT
UTL- PECO REF
UTL- PECO REF
NOT KEPT

- UTL- PECO REF

NOT KEPT
UTL- PECO REF
UTL- REF FSMT
NOT KEPT
UTL- PECO REF
UTL~ REF FSMT
NOT KEPT
UTL~ PECO REF
UTL~ PECO REF
UTL~ PECO REF
UTL~ PECO REF
UTL~ PECO REF
NOT KEPT

01439643
/Oeta Exhilbot 2

pi

" Date: 11/8/2004 Time: 6:50:04 AM



g k‘A, Public Utility Commission
Date: 11/8/04 ; ‘
e, ! Bureau Of Consumer Services .

' Inbound Clesing Report
CaseMNumber: 1430643 - Opened On:  T/7/03
Customer Name: ROSETTA MALLARL uslity Type: Electric Distributer
Addtess: 1520 WEST THOMPSON 81 Account Number: 242005331614
PHILADELPHIA PA 19121-5116 ’ Company Name: PECO Enegy
Prior Case: ; Total Balance: 54.475.99 Balance Date: 2/12/04
Compllance
Violation{Alleged, Actual, Noj: NO Chap 56/84/0ther: Section/Rule:
Decislon Issued: Y Ora! Writteni; W
investigator: SHINDLE, ROBERT PUC Deciston 34/04 PUC Case 372104
1 L tssued DL Closed Db

Decislon Recvd Dt: 3/2/04 11:25AM

Latter Description: CAP PARTIAL CATCH-UP

- To Restote Service Pay: $0.00 To Continue Service Pay: $618.00 By: 329104

. Terms: APRIL 2004 ,

| Special Budget Amount: $157.00 Regular Budget Amount: $142.00 Plus Arrears Payment:  $15.00
- Final 8l Monthly Payment: $0.00 Current Blli Monthly Payment: £0.00 '

_ End Of Month Payment: 30.00

- Par Descrpdori:

YOU ARE ADVISED TO CONTACT THE DEPARTMENT OF PUBLIC WELFARE AND OTHER AVAILABLE SOCIAL AGENCIES
FOR FINANCIAL ENERGY ASSISTANGE.

- Resoluton: ‘ : .
- CUSTOMER TO PAY 818 CAP CATCHUP BY 3/28/2004THEN PAY CAPRATE PLUS 15 BEGINNING APRIL 2004

| 2;0/439(@‘\/’3
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