REPGRT DATE: 06/00/00

’ CAPTION SHEET | .ASE MANAGEMENT SYSTEM
BUREAU: ALJ : ; |

. - , ~
3. SECTION(B): ; ‘ : 4. PUBLIC MEETING DATHZ:
5. APPROVED BY: : x 00/00/00
DIRECTOR : ‘
SUPERVIEOR: ‘ : '
&. DPERSON IN CHARGE: : 7. DATE FILED: 05/09/05
8., DOCKET NO: 201711858 : 3., EFFECTIVE DATE: 00/00/00
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PARTY/COMPLAINANT: NORMAN, ANTHONY T
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: PHILADELPHIA UTILITY CODE: 125042
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ALLEGATICN OR SUBJECT

COMPLAINANT STATES HE WANTS THEM TO ADUST HIS ACCOUNT BASED ON THE FINDINGS.
HE ALEO IS ASKING FOR A PAYMENT ARRANGEMENT OF $50.00 A MONTH.

fjocksTER
JUL 09 2005




Please print or type.

x ®  sT{711858

, @ Philadelphia Gas Works

: 20/7//’ gj_()@ Must be rétumed by May 10, 2005
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

1'(

CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, te!ephone number, utility account number and
service address:

Name Qn\unzmu I NOKW\AY\

{ ) ‘ ,
Street/P.0. Box _Y803% N g Stecet  apt#
City _ gﬂ&(AddQ“k,_ State Qa __zip 19130
County

Area Code/HOME Phone <215 USL-05%83

 Area Code/WORK Phone 215 426 7112 B 082

Utility Account Number 0390381772

(from your bill)

If your complaint involves utility service provided to a different address than

your mailing address, please list this information below.

Name

Street/P.0. Box ;

City — __ State _dip

UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: Qq}fkéef pk’.xx (}1\3 uwks

e

ﬁom SVER | R
© L 09 205 QCUMENT :
¢ r0tER B



3. . TYPEOF UTILl‘(CheCR one) o ‘

[J  ELECTRIC | [l STEAM HEAT
K cAs 0 WASTE WATER
0 WATER | [0 MOTOR CARRIER

{taxi, moving company, {Emousine)
O  TELEPHONE
(local, long distance)
4. COMPLAINT (check one)
In general, what is your complaint? |
[ warit {o oppose the company’s proposed rate increase.

There are incorrect charges on my bill.

i received a notice that my utility service is being terminated.

A
O
O There is a reliability, safety or quality prob}em, with my utility service.
0
L3 Iwould like a payment agreement.

)

Other.
{explain)

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about
a bill, tell us about ary charges that you believe are not correct. Use additional paper if
you need more space Provide copies of all relevant documents you believe will
support your complaint. ' : ‘

On -1-23 I obtained ry cesidence Vheoush  pro f“(*j seftlenent .
. | 37 properT
n mu' NAME, i pr"lp%rﬂﬁcﬁ, OF rehaw\l-%hfi, MDUMS o, . f“U“"iC‘{’.C( %h"“
T was'at t‘ccciviwj any fmdﬁ%lu{ bills. .~ |
Al ‘UM‘S \(-;M& T eeede Severgl ihqwims‘ ts PG on thig MA‘H{;* anef
dhe mgpmsg, WUnnt T was Grien, was Hhat dhere WAS N d,gxlﬁbd_‘m
ot my properby. | i
Swg&éqmm‘{*{n{, Tr Jane 300‘{’3: received my Ar:s“{‘ bill i %L CLL(‘M“L
a&wiowﬁl“ Uﬂ #‘;‘3 23.50  wilhout o previsus balance. oy "115‘[‘5'7‘11 This was
Neacly o Yenr ofler T ovigunatly inibiaded Phe. ST inwhich Zom mosh
C‘““"h Waak /m’ Mefer ,a?u([,‘nﬂ wAs 5 never Aea~ Y 683 when T obida iy, /
oy propeciy. - | = S

Plense See abbnched



ANTMERY T NORMAN ‘ , ‘ Page: 2 of 3

A4803WPBTH ST e rs A
PHILADELPHIA PA 19120-3729 Billing Date: 06{14104
Account Numb‘qr: 0390381772

Previous Paymenfs : Ba!anca Brought Repairs and | *  Current | Account

Account Balanea :Reacsived . Forward | Adpstments | Charges | _Bslance
Summary | k~ws.ook 0,00 |  $0.00 $0.00 $2,383.50 |  $2,383.50

Curent o \py 8857298297, 4803 N 8TH ST

Basic Rate Class: General Service Residential
Charges
Charges Prior to 09/01/03
Customer Charge @ $12,00 ... cccce... evenen e A iveesrrarirarene cerivmnenniarsersaanaenie e : $23.48
Commodity Charge 301.98 Cef @ $0.74784 ..o.oovoovi v e . $225.83
Gas Cost Rate 301.98 Ccf @ $0.57687............ s¥ereinashriai. rerhiabrininiaerseirancrain $174.20
Total Charges Prior 10 09/01/03 ..ooieeviviirinnenn .. ST S Cuviresiheseanidels 7$423.51
Supply Charges ' ' |
Commodity Charge 450,49 Cef @ $O.76442 ...t iiviveiiei i eeeieieereiienenes $344.36
‘Commedity Charge 450.49 Cof @ $0.71697 oo vvvrcnnne.. RO . $322.99
Commodity Charge 455.44 Cef @ $0.76331.......oivnvis vetesrratcas e ianesennanainei $347.54
Commodity Charge 39.6 Cef @ $0 81653.. ........ RS BTSN §32.34
Total Supply Charges ... vuvvieiciviininaenns arnsiantane s aeaens et ennied e anranitineiet ans $§1,047.33 .
Delivery Charges ‘ , ' ‘
Customer Charge @ $12.00 ... cooiiieiioiinivneeiicnecnrae e TN Crriedis S $108.52
Distribution Charge 450.49 Cef @ $0. 55363 ............... SR SRR ermeerbiaiven " $249.40
Distribution Charge 450.49 Cof @ $0.53564..........c.cecu e TSI cetrrrraes $241.30
Distribution Charge 455.44 Cef @ $0.53935 ....iiiiiiviiieninns ere ke enrenterr et e $245.64
Distribution Charge 39.6 Cof @ $0.58928 . ..0uiiivieceiiiiinrminninireinnns $23.34
Gas Cost Adjustment @ $0.02228 for 91 Days........... vneriiera ey e Neeeheis e venenied $10.04
Gas Cost Adjustment @ $0.04616 for 91 Days........ cirrnoatancian errvaiaeavenen s $20.79
Gas Cost Adjustment @ $0.02923 £0r 92 Days....ccer vreriserirrinseerensinisee vvianirees $13.31
Gas Cost Adjustment @ =$0.00954 101 B DAYSE crvervveriiiaisseiirmreraniracessssistesineers o $0.38 CR
e Weather Normalization ADRUSHTONE ..ottt ceatesinae e oes o eeee e §070
Total Delivery Charges ..., B O e SR NN PU ORI, . T$912.66
Total Current Billing Charges ......c..cocuuv... et e srnns el ons eviers e enied §2.383.50
Metar Detail  Meter #: 2002453 Service Point: 9972141680 Next Meter Read: Jul 08, 2004

¥ | o7012003] 853 nitist | 06082008 | 2351]  Actusl 1599! 1899 ool 1.045 [ 177441
Energy SA ID# 8857298297, 4803 N 8TH ST |
Usage - cOMPARATIVE GAS USAGE THIS MONTH - 2000 ISTORICAL DATA | AST 12 MONTHS
Information o ~ This Year Last Year 1600 B Total Cef 1698.00

Avg Daily Usage (Ccfj 5.0 0.0 BOOI- Avg Ccf 141.50
Billing Days 343 0 4001 :
Avg Daily Cost $6.95 $0.00 e JJASONDJ EMAMY W Actual

B Estimated




: ‘ : ' T RRGR ND. FAGE Ho

PHILADELPHIA REAL ESTATE

OA™E RECTRDEL:

iy Tax FAK

TRANSFFR TAX CFRTIFICATION . - »

additional sheet(s}.

Camplme eaﬂh section and fﬂe in dunltcate thh Recorder of Deeds when (1} the full valuemcnssderalmn 1s not set farth in the ’
deed, (2 when the deed is without consideration, or by gift, or [3) a tox exeraption is claimed. if more space is needed, attach

A, CORRESPONDENT - Alli mqmm‘xs may be directad to the ioltcwing parson:

Vi TELF RN BULRLR

Awnthony Normian

BTALED ADCNE R AL VR FATELH QLA

4803 N. Bth ST., Phila,, Pa. 19120

2. Check Abpropﬁaxe Box Below for Exemption Claimed

Will or intastata stneession

B. TRANSFER DATA : DATLOF ACCLATANCE DF LOCUMERD ’
LA GBISIA SRRISY i ” GRATITLLIBIALBSERIST ,~
National Housing Development Corporation Anthony Norman
T ) e ) i ) TIRTE RGOAISS " "
4731 Frankford Avenue 4803 N, 8ih ST,
TR AR LUt — i ] TSR OPCO0E . i )
o I’hi}a., Pa. 19124 ; ‘ ' Phila,, Pa. 19120
€. PROPERTY LOCATION , , L ; .
CRMREET AULREAS : LH ¥ EOWHSIGP D;"R.’)'-Xxﬁ "
4803 N. 8th Street ' Philadelphia
Py — g : SONDOU 8 (G T : TA% FEACEL MBI R
7 Philadelphia ; Philadelphia 49-1-2510-00

1D, VALUATION DATA ' V ; , o

AL VAL £ RTE CONGUERATIDN 2 5T CONSIDERA N Y VOTALLUNBLRA TGN

$50,000.00 : , s = $50,000.00
A LOUMIY ALSE SL0 WAME o ¥ CUURMON L VEL RATIT ¥ AT TOR ) i B FAN SFARYLT NALA :
$6,20800 x 339 - 54? a?/d & f /2
B, _EXEMPTION DATA ‘ B DR ‘ ‘
\A AH“UR* ('W!‘lf““ﬂ-ﬂ“ . B 18 PERCINIAGE OF INIERES* CONVEVED
NONE 100%

TVAME OF DECEDENT] “7ESTATE FILE NUMBER)
Trangfer 1o Indusirial Development Agercy.
Transfer to agent or straw pafty, {Attach copy of agencyistraw party agreament}

Transfer between principal and agent. {Attach copy of agency/straw trust agreemerniti. Tax paid prior deed $

condenmnation. {Attach gupy of resolutioni.

Transfer from mortgagor 1o 8 holder of 3 mortgage in default. Mortgage Book Number _. Page Number
Mortgagee {grantor} sold property to Mortgagor {grantee} (Attach copy of prior deed.]

Currsctive deed (Attach cupy of the prior deed).

00O 0o opooag

Other (Please explain exemption claimed, if other than listed above.} __

Transfors to the Commornwesith, the Urited States, and tnstrumentalme.. by gift, decication, condemnatmn or in fieu of

Under penailics of lato or um‘umm v, 1 declare Hiat 1 fuwe exantined {iis Statement, mcluding auampmzymg ux[onunhnn and fa the
_best of my knuwledge and belief, it 15 jrue, correct and complete. X

FOGETRCGE mmmwnmm 7T mtmwwW s N { TATE

Pt

e R i i

Hlili! T

mf TRy FJL_Jf 1;

F-t"*- ‘t u[
(TR B




-~ File No. Y-28362-B ; Parcel 1D No, 49-1-2510-00

This Indenture, wiu. £ wasof o2l av.m
| | !
Between - - /

NATIONAL HOUSING DEVELOPMENT C ommmmm\v (v PA.NON-
PROFIT CORP.)

(heremnafter called the Grantor), of the one part, and
ANTHONY NORMAN
{heremafier called the Grantee). of the other part,

Wimesseth, that the said Grantor for and in conswderation of the sum of FIFTY ONE THOUSAND

NINE HUNDRED AND 007100 DOLLARS ($51,900.00) lfawlul moncy of the United States of

America, unto it well and truly paid by the said Grantee, at or hefore the sealing and delivery bereaf, the

receipt whereof 1s hereby acknowledged, has granted, bargained and sold. released ard confirmed. and by

~ these presents does grant, bargain and scll. release and confirm unto the smd Grantee, as Sole Owner, his
personal representatives and assigns. :

ALL THAT CERT AIN lot or piece of oroand with the buildings and improvements thercon
erected.

SI’Z‘UA'I’E on the East side of 8™ Street at the distance of seventeen fect Northwardly from the
Northerly side of Louden Strect in the 49" Ward of the City of Philadelphia.

CONTAINING in front or breadth on the said 8" Street fifteen feet six inches and extending of
that width in length or depth Eastward between parallel lines with the said Louden Street,
seventy feet four and one-half inches to a certain three feet wide alley, which extends Northward
from the said Louden Strect to a certain other three feet wide alley running Eastward and
Westward.

TOGETHER with the free and common use, right, liberty and privilege of the aforesaid three
feet wade alleys, as and for passageways and watercourses at all times hereafter, forever.

BEING No. 4803 North 8% Street,

BEINC: the same premises which Generation Next Real Estate Corp. (2 Wyoming corp.) by Deed
dated dp /703 and recorded _Q__/ﬁOB in Philadelphia County as ID #J0@ S 075 .
granted and conveyed unto National Housing Development Corporation (a Pa. non-profit comp.),
in fee.

1INDER AND SUBIECT to Restrictions as of record.




5.  RELIEF . . o
! : What do you want the Public Utility Commission to do about your comy laint? Use
- additional paper if you need more space. ‘ f

a r&SpeC‘LP«allL{' kgqu,ﬁer te. PUC &b have %L,g{/« Gas (Wonk
%J"re,mwe. and ﬁSpec!- what L bc/:&u&'b: én., e [Aum{ Mede
T s noled What I r«:p'v‘f“{-{c[ o Szxs smell, which was Lﬁ‘v\m({tc]
| th Yhe area o2 Hng ~m&‘{-ﬁfj i< A,%b{ m[lktﬁf Yot T wirlf e
Cuse F1SPT0 o madth of service Yhonegh ot Hhe yearand more SO in
M2 Sprang € Summer Months |
\{A;‘D[Mizh»zd}ui mi( account based %& c{:mc{ Mys .
To on %«(—em‘*{-,f realive Hhat- Iam liable £ Some pAI{MOf\\)l"
Rk jwsqf Py et s maHer o3 resolue amd LT
r“’%qwe';l«f & pﬂqmmf* ; p{‘lm 6£~ ¥ $0.00 ”\07% TNCEL. 'Lﬂ’\e:S'
idial billng s adjusted Trenk oo
6. PROTECTION FROM ABUSE o

Answer the following cuestion if your complaint is 'against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a biling problem, an application for service problem. a termination of service
problem or a request for a payment agreement.
Mas a court granted a “Protection from Abuse” order for your personal safety?
| YES [0 |
NO (]
7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your
complaint is against an elect-ic distribution utility, natural gas distribution utility or a
water distribution ’utility.

Have you spoken to a utility company representative about this complaint?

YES | LS}
(includes appeals of BCS determinations)

NO | O

If you tried to, but could not spéak to a utility company representative about your
complaint, please explain why, , ,




10.

-

* veriricaTioN @ sioNaTURE ®

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

V’enﬁcatton

] Aﬂ%mu‘ - f\/nrmm\[ hereby state that the
facts above set forth are true and correct (or are true and correct to the best of
my knowledge, information and belief) and that [ expect to be able to prove the

_same at a hearing held in this matter. I understand that the statements herein are
- made subject to the penalties of 18 Pa C.5. § 4904 (relating to unsworn

falsification to authorities).

ity T o o Jiofos

(Signature) | (Daté)

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

Lawyer’s Name

Street

City ___ , v Stale _ . Zip

Area Code/Phone Number
FILING |

Please returt the completed form to one of the addresses listed below:

if using U.S. Postal Service: If using overnight delivery service:
[Secretary ~ Secretary
' Penn sylvan a Public Utahty : Pennsylvania Public Utshty Commxss:on
Commigsion 400 North Street
P.O. Box 3265 Commonwealth Keystone Building, 2™

Harrisburg, PA 17105 Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, p!ease contact the
Secretary’s Bureau at 717-772.7777. ,

Keep a copy of your complaint for your records.

7




— ATIFICATION OF INTENT TO APPEAL
. equest For Formal Complaint Fo@s)
Notice to Customer: |

if you sign and return this form, you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision.

if you want to appeal this decision, you must return this Notification of Intent to Appeal
form within 20 days of 2/28/2005. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments or the
utility company may pursue the termination of your service.

Thank You : ,
Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Piease send
formal complaint forms to me at the following address:
~ Customer name and address: ANTHONY NORMAN

(Please coriect any mistakes.) 4803 N8TH ST
PHILADELPHIA PA 19120 - 3729

Q1S YsE 0593 Véimwf’?fw_

(Area Code) Telephone Number - Signature UV
Mail this completed form to: ‘
f Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

[ST Number. | 1711858 | Date of mailing: . |
| 2/28/2005

| Company: | PHILADELPHIA GAS WORKS

HVd&ﬂB S, AHVlBBIJ 38 ; '
on REVISED 12/97

O1:6 HY 91 8vHeo
QIAEGa




cali

O, onneait o rennsy s

» ' PENNSYLVANIA PUBLIC UTILITY COMMISSION _
i P.O, BOX 3265, HARRISBURG, PA 17105-3265 uldRERLY BLEASE
April 20, 2005 .
ST1711858
ANTHONY NORMAN
4803 N 8TH STREET

PHILADELPHIA PA 19120-3729

Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to co‘mp!ete,y Please read carefully the
Jinstructions to help you complete the form.

hia Please make sure you sign the form. We must receive your original signature in
- order for us to process your complaint. Your form will be returned to you if an original
signature is not recewed

Return the form us on béfore May 10, 2005 to the address Iisted, below:

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). As long as you pay all
“undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to terminate your service,

Commission Procedures for Formal Complaints

= We send a copy of this letter to the company so they know you are appealing the |
Bureau of Consumer Services' decision;

e We also send the company a copy of your completed formal complaint forms. Once
~ theyreceive it, they have 20 days to send us an answer to your complaint. The
- company will send you a copy of their answer. ~ '




-

ey

=

-

Once we receive all the paperwork, we usuaﬂy will schedule your hearing before an.
Administrative Law Judge.

We will notify both you and the company by mail when the hearing date is set,

If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. If we can, we will schedule a telephonic
hearing for you.

We will most likely schedule your hearmg sometime thhm three months after you file
your complaint forms. If you know of certain dates when you will nat be available for
a hearing, let us know when you file your forms. We will try to work around your

- schedule.

If you cannot atiend the hearmg on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to: ;

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

" LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU Do
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT)

If you have any questions about the complaint process, please call the Bureau of Consumer
Services, toll free, at 1-800-782-1110.

DDl

Very truly yours,

S3 4
U 25 .t/ gﬁ"
i x%, iy a1, }‘
; a

James J. McNulty
Secretary

cc  Philadelphia Gas Works



B‘EFORQHE PENNSYLVANIA PUBLIC vy commission
o DATE SERVED: JULY 9, 2005 |

ANTHONY T NORMAN

Complainant | | D O C U M E N T
ve: Complaint Docket F O L D E R

PHILADELPHIA GAS WORKS - No: Z-01711858
~ Respondent '

FORMAIL COMPLAINT NOT[CE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

: That a complaint in the above entitled matter, of which the attached 1s a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commussion to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE, :

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complamnt or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denics the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2, 1f you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa, Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint,




COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JULY 9,2005

Z-01711858

LAURETO FARINAS ESQUIRE

PHILADELPHIA GAS WORKS

800 W MONTGOMERY AVE
'PHILADELPHIA PA 19122-2898

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by ANTHONY T NORMAN. To defend yourself against the claims stated in the following pages,
you must act within twenty (20) days by filing in writing with the Commussion, gither personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complamant and submitting proof of settlement

to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE E\ITERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A paviment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.

DOCUMENT
FOLDER




JULY 9, 2005

Detailed instructions on how to proceed are contained in the attached pages. You are
- advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have onc or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvama Bar Association

P.O. Box 186 ‘

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

ddi




Pmlﬂﬂﬁlllma G% wﬂm 200 West Montgomery Avenue, Philedgiphla, Pumzz
Laureto A. Farlnas, Serilor Attomey
Legal Departiment
" Direct Dial: 215-884-6982

| NN/ | B FAX: 215.564.6798
‘ 0 ” | & i E-mall:  laureto farinas@pgworks.com
August 1, 2005 L, v ; TR . ‘

James oy, Seccetary _ saeyent  RECEIVED

Pennsylvania Public Utility Commission

Raom B-20, North Office Building C 0 e |

Harrisburg, PA 17105-3265 FO LDER AUG 0 12005

RE: Anthony T. Norman v. PGW, Docket No. Z — 01711858  ®A PUBLIC UTILITY COMMISSIOM
| ‘ SECRETARY'S BuRes.

Dear Secretary McNuilty:

Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (PGW) certifies
that the above referenced Complaint has been satisfied. PGW and the Complainant
have discussed the issues raised in the complaint and reached a settlement. With this

discussion and settlement, the Complainant has mdccated that he is sahsﬁed with the
- rasolution of this complaint.

| By copy of this letter, | am notifying the Complainant of his right to object to any
part of this settlement, in writing to the Public Utility Commission within ten (10} days
of the date of this letter.

if addltlonal information is needed about this matter, p!ease contact me at my
direct-dial number above. Thank you for your assistance.

“Sincerely,

cc:  Anthony Noman
Cheria Pyle, Hearing Scheduler (via FAX)
Anthony Langford
Linda Pereira
Anne Marie Cromley

MOCKETE

AUG 0 3 2005

%D
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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: August 5, 2005

SUBJECT: Z-01711858
Anthony T. Norman v. Phi fadetphza Gas Works

TO: Wanda Zeiders
Docket Management

FROM: Susar Kirwan, Suppori Staff DOC U M E NT
: Office of Administrative Law Judge F O LD E R

On August 3, 2005, a Certificate of Satisfaction was filed in the above-captioned
proceeding. If no objection is filed to this certificale within 10 days of service, this proceedmg
will be closed.

All parties should be nolified that the case is closed and a copy of that notification placed
in the document folder.
~ Attachment
~pce:  Bruce Bigelow, Mediator

Beth Plantz
- Case File
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