.' CAPTION SHEET .CASE]MANAGEMENT SYSTEM

1. REPORT DATE: 00/006/00 :

2. BURBAU: ALJ , : : '

3., BECTION(S) : : ; + 4. PUBLIC MEETING DATE:

5.  APPROVED BY: St Q0/00/00 ‘
DIKECTOR: :
SUPERVISOR: ) : ‘

€. PERSON IN CTHARGE: . 7. DATE FILED: 03/22/04

8.  DOCKET NO: Z-01439643 : 9. EFFECTIVE DATE: 0G6/00/00

PARTY /COMPLAINANT :  MALLARD, ROSETTA
RESPONDENT/APPLICANT: PECO ENERGY COMPANY
COMP/APP COUNTY: PHILADELPHIA UTILITY CODE: 110550
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ALLEGATION OR SUBJECT

COMPLAINANT STATES SHE IS 75 AND HAS MEDICAL CONDITIONS TEAT SHE NEEDS HER
FLECTRTC. SHE IS REQUESTING THAT SHE BE LEFT ON THk BUDGET OF $65.00 TOWARDS
MONTHLY CHARGE PLUC $35.00 EXTRA A MONTH.
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Name _ 7‘\03%"‘[11., N al zf#ﬁ@( '
Seect
Streev/P.O. Box /520 W . \T/}*O}’mej&pt#

City "‘P/LJW nlfua/ State ?m Zip. 19/2/

County__ ?Mﬂ“ | Home Telephone-Area Code (L15) 2 B2~ 561 E
Work Telephone-Area Code () L

2. Name of Company your complaint concerns: PrEro ~W}’ Flertero. ) ) '
3. What is your complaint?
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4. ‘What do you want the Public Utility Conmission, to do about your complaint?
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5. You must sign and date your complamt below.

The information I have placed on this form is true and correct to the best of
my knowledge. Iunderstand that I could be punished under Pennsylvania
State Law if] purposely give false information.

slinod
Datd !

6. If you are represented by a lawyer you must provide your lawyer’s name, address

and telephone number.

Lawyer’s Name

Street

City__ - 3 State _Zip
Telephone Number-Area Code ()

9




NOTIFICATION OF INTENT TO QEAL

- (Request for Formal Complaint FOrms)

Notice to Customer:

If you sign and retum this form, you are notifying the Public Utility Commission {hat you
intend to appeal this informal complaint decision. Do not retumn this form unless you want to
appeal this decision.

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within 20 days of 3/4/2004. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments or the
utility comparny may pursue the termination of your service.

Thank You -
Pennsylvania Public Utility Commission

Yes, | want to appeazl the decision of the Bureau of Consumer Services. Please send
formal complaint forms to me at the following address:

Customer name and address:
(Please correct any mistakes.)

=50 L

(Area C,ode) Te lephone Number

Mail this completed form to:

ROSETTA MALLARD
1520 WEST THOMPSON ST
PHILADELPH!A PA 19121

Stgnatu e

Secretary

Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

ST Number:_

1439643

" [ Date of mailing: | 3/4/2004

| Corapany:

PECO ENERGY

(VECILER mgwmvz
St“’ ;1‘3 8 \% auiﬁ

o
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PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0O. BOX 3265, HARRISBURG, PA 17105-3265

Co T ) Q\AMONWEALTHOFPENNSYL&HA Y-7~04

N REPLY PLEASE
REFER TO OUR FILE

March 12, 2004 ;
ST1439643

ROSETTA MALLARD ;
1520 WEST THOMPSON STREET
PHILADELPHIA PA 19121

Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to compk:tc Please read carefully the instructions to
help you complete the form. ~

*x Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

Return the form to us on or before April 1, «2004‘, to the address listed below

James J. McNulty, Secretary ~
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undlbputbd bills and return these
formal complaint forms to us on time, the company 1s not permitted to terminate your service.

Commission Procedures for Formal Complaints

o We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days t0 send us an answer to your complaint. The company will send
you a copy of their answer.

. Once we receive all the paperwork, we usually wm schedule your hearing before an
Administrative Law Judge.




.- We will notify both you and the company by mail when the hearing date is set.

- If you cannot travel to your hearing, you ¢an request that the hearing be held by phone. This
is called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a heariny,
- let us know when you file your forms. We will try to work around your schedule.

« Ifyou cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least 5 days before your hearing by
writing to:

Office of Administrative Law Judge
Public Utility Commissien

P.O. Box 3265

H‘xrnsburg, PA 17105-3265

YOU SHOULY INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARINC, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer Servu,cs,
oil free, at [-800-782-1110.

Very truly yours,

Sporue M ]/st}

James J. McNulty
Secretary

ddi

CC Peco Energy




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 23, 2004

ROSETTA MALLARD

Complainant | I * T

V'S' DQ(JXW‘E.:‘ LM

PECO ENERGY COMPANY - @i L
Respondent Complaint Docket - ™=

No: Z-01439643

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached 1s a  true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utilty
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Comimission 1o serve on each party named in a complaint a copy of the complamt and notice calling
~upon each party to satisty the complaint, or to answer the same in wmng within a Speuﬁed time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission’s Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, cither affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. “The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a). ‘

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint 1n accordance with Section 5.61 of the Commssion’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.



‘ 3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commussion at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint. '

4, 1If you file an answer which admits the allegations in this complaint, or which
fauls to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Adnunistrative Law Judge for hearing and decision. If, after heaning on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services, In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)
Certified Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 23, 2004

- Z-01439643

PECO ENERGY COMPANY

- C/OWARD L SMITH ASSOCIATE GENERAL COUNSEL
P O BOX 8699

PHILADELPHIA ¥A 19101-8699

Dear SirfMadam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by ROSETTA MALLARD. To defend yourself against the claims stated in the following pages,
you must act within twenty (20} days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submmmg, proof of settlement
to the Commussion within twenty (20) days. -

I YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by vou, or impose a fine, or any other appropriate penalty or remedy authorized by the
~ Public Utitity Code. You may lose money or property or other rights impertant te you.

ﬁ@@’m"wﬁ
MAR 2.4 2004

DOCUMENT
COLDER



® | @
March 23, 2004

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully. ~

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help: '

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(8OD) 692-7375

Very truly yours,

James J. McNulty
Secretary

ddi




Ul o Exelon.

Legal Departmient Telephone 715 841 $544 ; Business Services
Fax 205 5683486 ; .

Exelon Busmess Services Company www gxelonioracam CO m p a T\y

257 Wiarkes Streeds gyt

P Box &Gy

Rioststin gt Direct Dial: 215 84 1—6841
ECE\VED

April 12, "’0‘)4

James McNulty. Secretary
Pennsylvania Public Utility Commussion

Commonwealth Keystone Building | APR 1 2 2004

400 North Street, Second Floor

Harrisburg, PA 1712 | | pUBLIC UTILITY COMMISSION
Harrisbueg, PA 17120 PA SECRETARY S BUREAU

Re:  Rosetta Mallard v. PECO Energy Company
Docket No. Z2-01439643

Dear Mre McNulty:

Enclosed for filing with the Commssion are the following documents and copies in the matter referenced
above.

P, Answer (original and 3 copies)
V , Answer and Motion (original and 3 copies;

Petition {original and 3 copies)

S Answer and New Matter (original and 3 cépies%
i Amended Motion (original and 3 copies)
D Exceptions (original and 9 copes)

weeew. Reply Exceptions (original and 9 copigs)

Motion (original and 9 copies)
R Reply Motion (original and 9 copies)

Also enclosed is un extra copy of this letter. which I request that you date stamp and return to me in the
~ envelope provided as proof of filing. I bave enclosed a Certificate of Sx.rwce showing that a copy of the
above docurent was served on the interested parties. :

Very truly vours,

)?”'“' : RSPt S S i
Priya Sankar ‘ PR AL ,;\i N
Counsel for PECO Energy U
Exelon Business Services Company ,x RV
- B SR T TR PP =
Enclosures

e All Parties




BEFORE THE ‘  APR 12 2004
PENNSYLVANIA PUBLIC UTILITY COMMISSION
| | PA PUBLIC UTILITY COMMISSION
ROSETTA MALLARD : SECAETARY'S BUREAU
V. . DOCKET NO. 7-01439643
PECO ENERGY COMPANY '

ANSWER OF RESPONDENT PECO ENERGY COMPANY

PECQO Energy Company ("PECO Enecgy"), pursuant to 52 Pa. Code §5.61, responds to

OCKETER

APR 1 4 2004

the Complaint and states:

1. Admitted. DOCUMENT
FO' DER

ey
4§~l

%,

2. Admitted.

3; Dened. PECO Energy specifically denies that anmpiainam is unable to pay
Complainant’s electnc bill and stoict proof thereof‘ is hereby demanded at time of hearing. By
way of further response, PECO Energy avers that Complainant’s current outstanding balance is
$3,674.75. This balance accrued in approximately 29 months, Complainant’s last payment was
on March 27, 2004 in the amount of $65.00. Prior to that ?ayxﬁenl? Complainant made payments
on October 1, 2003 1n the amount of $60.00, August 14, 2003 in :hevamount of $60.00, and
Maréh 1, 2002 in the amount of $342.21. The Complainant’s avérage monthiy bill is currently
$128.00 ﬁnd Complm‘nant‘s calculated budget payment is currently $142.00. The Comp]iximnt
is enrolled in the CAP Rute Program and receives a 50% discount on the first 500 kilowétts of
~eleetric service. In addition, Complainant’s balance at the time of enroliment was set aside for
pussible future I‘orgwén&s& On March 17, 2004, $1107.62 was charged off from Complainant’s
balance

A decision of the Bureau of Consumer Services (“BCS”) issued on or about March 4.

2004 required the Complainant 1o pay $618.00 by March 29, 2004 and then to pay $$142.00




budget péymam plus $15.00 toward the arrears bégmmng April 2004. A tmek and accurate copy
of the BCS Decision is attached as Exhibit A, The Complainant has not complied with the BCS |
decision, ’

PECO Energy is without sufficient knowledge to either confirm or deny the remaining
staternents of this Complainant. Therefore PECO Fnergy denies all such averments.

4. This paragraph is a request for rehefl and no answer 1s reqmrcd.

| WHEREFORE, PECO Encrgy Company respectfully requests that your Honorable
Commission dismiss the instant Complaint or remove the automatic stay on the payment
'm'rang:emem set forth under the Bureau of Cénsumer Service.é decision and authorize PECO

‘Energy Company to terminate service if said payment 1s not made. 56 Pa. Code § 56.174(c);

Charles Stammel v. PG Energy, a Division of Southern Union Company, Docket No.
C-20027994 (Order Entered May 21, 2003).  PECO Energy furtherkreq‘uests that your Honorable
Commission enter an Interim Order directing payment of current undisputed consumption
charges in addition to charges set forth in the Bureau of Consumer Services decision while the
“hearing in this matter is pending and reminding Complainant that PECO Energy Company is

~authurized to terminate service if Complainant fails to pay according to said Interim Order

pursuant to Sections 56.174(3) und 56.81(1) of the Public Utility Code. Charles Stammel,
Docket No. €-20027994 (Order Entered May 21, 2003).

Respectf ully Subrnitted,

“Priva Sankar~

Counsel for PECO Energy Company
2301 Market Street, S23-1
Philadelphia, PA 19101-8699
(215) 841-6841
priya.sankar@exeloncorp.com
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Date 47142104

PA. Public Utility Commission .
Bureau Of Consumer Services
Inbound Closing Report

- Case Number: 1439643
Customor Name: ROSETTA MALLARC
- Address: 1520 WEST THOMPSON &
PHILADELPHIA PA 19121-511€

| Prior Case

Compliance
- ViolationfAlleged, Actaal, No): NO

Oocislon lasued: Y

“ Investigator: SHINDLE, ROEER"!

Letter Description: CAP PARTIAL CATCH-UP

,‘ To Restore Service Pay: $0.00

Totms: APRIL 2004

- Special Budget Amount; $157.00
¢ Final Bill Monthly Payment: 30.60
End Of Month Payment: S0.C0

Par Description:

FOR FINANCIAL ENERGY ASSISTANCE

- Resolution.

Opened On; THTIG3

Utility Type: Elsctric Distributor
Account Number: 242005331614
Company Name: PECO Energy

Total Balance: 54.475.99 Balance Dale:  2/12/04
Chap 56/64/0ther: Section/Rule:

Oral Written: Y

PUC Decision 314104 PUC Case 312404
Issued Df: Closed Dt ,

Decision Recvd Dt: 3/2/04 11.25AM

To Continue Service Pay: $618.00 By: . 3120/04

Regular Budget Amount: $142.00 Plus Arrears Payment:
Current Bill Monthly Payment: $0.03

| CUSTOMER TO PAY 618 CAP CATCHUR BY 3/29/2004THEN PAY CAPRATE PLUS 15 BEGINNING APRIL 2004,

Ex Hi\ofjf B

$15.00

YOU ARE ADVISED TO CONTACT THE DEPARTMENT OF PUBLIC WELFARE AND OTHER AVAILABLE SOCIAL AGENCIES

Catrog Whd cognosiwneassmgmpostiCase Managementiapps\CM_Reperts cat - Repart W2id icognosuwrcasemamipostiCass Manaqementiaposy




| BEFORE THE |
PENNSYLVANIA PUBLIC UTILITY COMMISSION
ROSETTA MALLARD
.. : DOCKET NO  7-01439643

PECO ENERGY COMPANY

VERIFICATION

I, Priya Sankar, hereby dec!are that 1 am an attorney representing PECO Energy
Company; that as such I am authorized to make m,s venfication on its behalf; that the facts set
torth in the foregoing Pleading are true to the best of my knowledge, information and 'behef, and
that I make this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false

statements to authonties.,

[
ar

e
“Priva Sank

Dute:  Apnl 12, 2004



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
ROSETTA MALLARD
v, . DOCKET NO. Z-01439643

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of PECO Energy Company's Answer in
the above matter upon all interested parties by mailing a copy thereof Cerntified mail, properly
addressed and postage prepaid to: _

Rosetta Matlard R EC E EV

1520 W. Thompson Street '
Philadelphia, PA 19121 APR 1 2 2004

PA PUBLIC UTILITY COMMISSION
Dated at Philadelphia, Pennsylvania, April 12,. 4. SECRETARY'S BUREAU

Counsel for PECO Energy Company
2301 Market Street, $523-1

P.O. Box 8699 -
Philadelphia. PA 19101-8699

(215) 841-6841
priya.sankar@exeloncorp.com




.. , ® Exelon.

reg Dot e ey ' BTerree Caries
legalOepartment . Spone PBg s Busmesg Services
Exelon Business Services Campany ompan
2301 Market Street QuBEY -7 BH 9 0 | P -y
PO.Box 8695 ; [\ '
Philadelphia, PAgion , PA PUC
RS ORI
| Direct Diak: 215 841 5974
i . May$5,2004
James MeNulty, Secretary
Pennsylvania Public Utility Commission :
Comnmonwealth Keystone Building R ST TREL e
400 North Street DOCUME? = 1

Second Floor

i | g
“ , ' Api
Harrisburg, PA 17120 ‘ FOLD i
RE: ~ Entry of Appearance and Withdrawal of A ppearance '
Dear Mr. McNuity.

Enclosed for filing with the Commission are the following documents and copies in the matter referenced
above. :

~ Entry and Withdrawal of Appearance (original and 3 copies)
R ~ Angwer (original and 3 copies) |

Petition (oﬁgina] and 3 copies) ,

Answer and Motion {original and 2 copies)

Motion/Petition (origina}‘and 3 copies)

e Reply to Motior/Petition (original and 3 copics)

'Exceptions (original and § copies)

Reply Exceptions {original and 9 copies)

. Brief (original and 9 copies)

Reply Brief (original and 9 copics}‘

Also eniclosed is an extra copy of this Jetter which I request that you date stamp and return to me in the

envelope provided as proof of filing. 1 have enclosed a Certificate of Service showmg ihal a copy of the
above document was servcd on the interested parties.

Amhény manaﬁ F‘%
Counsel for PECO Energy Cempany E C \ / D

Encfosures‘ . MAY - 5 2004

PA PUBUC UTiLry
COMMI
ECRETARY'S BUHEM (S;S’C

P vor
P199%037
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BEFORE THE SRR
PENNSYLVANIA PUBLIC UTILITY COMMISSIONIL BAY =7 4 % 00

PA FUC

v. | . DOCKETNOs. [See Attachment A]
PECO ENERGY COMPANY | DOCUMENT
WITHDRAWAL OF APPEARANCE FOLDER

‘TO THE PROTHONOTARY:

Please withdraw my appearance on behalf of Defendant PECO Energy Company in all

the matters listed in Attachment A.

RECEIVED
MAY = b 7004

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

ENTRY OF APPEARANCE

TO THE PROTHONOTARY:
Please enter my appearance on behalf of Defendant PECO Energy Company in all the
matters listed in Attachment A. On the basis of this notice, 1 request a copy of each document

‘hereafter issued by the Commission in this matter.

mhony D. Kanagy, Esq 4 ~
Counsel for PECO Energy Company

RE CE Wiy, | 2301 Market Street, $23-1
nowiv o P.O. Box 8699 ‘
j , Philadelphia, PA 19101-8699
MAY = 5 2n~y 215-841-5974
PAPUBLIC UTILITY

SECRETARY'S &5



ATTACHMENT A

'DOCUMENT
_FOLDER

VAN!TA POLAhND

' '2-04413871 '

MARNISSA PRICE 12-01416906
EDWARD L DUGAS Z-01417035
GWENDOLYN DAVIS Z-01418653
JOAN PRICE Z.01419393
CASILDA PEREZ 1201419867
ROBIN FRAZIER 7-01420079
SARITA TOLLIVER 12-01420093
MISS SCOTT | Z-01421064
PAUL LAWSON 12-01423514
MONICA HUGGINS Z-01428228
THEODORE GALLMAN 2-01428469
EMMA BRANT Z-01429473
MICHAEL G DUNCAN Z-01429676
LEAKESA T DUTTON T 1Z-01431688
[SHEILA WlLSON [z-01432987
TONI ADAMS Z-01433424
[PETER J GIORNO Z-01437327

ROSA GONZALEZ

7-014378918

ADELAIDE WOOLLEY

ROSETTA MALLARD Z-01439643
MS.JUEL MC CALVIN Z-01443074
MAXINE THORNTON 7-01444462
BERNADETTE JONES-CARROLL Z-01446145
JOHN BARR 7-01448684
JOSE RIOS Z-01450985
[AILA TATE Z-01453027
BETTY A SMITH 7-01453852
[KIMBERLY CARROLL Z-01454118
MARY BULLOCK “1z-01456071
MARQUERITE A WERSTLER _ Z-01457640
[ATHENA F CARTER Z-01458378
Z-01458977

Page 13 of 16




L

AT

PENHIYLVARIA

PUC

A o — T
FoRK MR L o,

August 2, 2004

In Re:

(SEE ATTACHED LIST)

Rosetta Mallard v. PECO Energy Company

Requests payment arrangements.

Telephone Hearing Notice

| COmONWEALTH OF PENNSYL\/AQ\
PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265

INREPLY PLEASE
REFER TO OUR FILE

Z-01439643

DOCUMENT
FOLDER

This is to inform you that a hearing by te]ephone on the

above- captloned case will be held as follows:

Type:
Date:

Time:

Presiding:

Initial telephonic hearing.
Monday, November 15, 2804

10:00 a. m,

Special Agent Amanda Rumsey

P.0. Box 3265

Harrisburg, PA 17105-3265
Telephone: (717) 783-5452
Fax: (717) 787-0481

\OCKETE|

AUG 6 2004

The special agent w111 be presiding as author1zed by
52 Pa. Code §56.174.

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR_YOUR AREA
CODE _HAS CHANGED, then you must contact the presiding officer at

least 7 days before the actual hearing and provide the necessary

1nformat10n

At the azbove date and time, the Presiding Offvcer will
contact the parties as follows:

Rosetta Mallard
Anthony D. Kanagy, Esquire

215.232.5616
215.841.5874



& | 'y

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Special Agent
and 1 copy each must be sent to every other party. A1l copies
must be received at least 3 days before the hearing.

Attention: You may lose the case 7f you do not take part in
this hearing and present facts on the ijssues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice f11e an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the schedu11ng office at the Public
Utility Commission:

o Scheduling Office: (717) 787-1399.
o AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Special Agent Amanda Rumsey
Ona Lester
Beth Plantz
Docket Section
Calendar File



