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PENNSYLVANIA PUBLIC UTILITY COMMISSION
Formal Complaint Form
Please print or type.

1. CUSTOMER NAME (COMPLAINANT) (°_ 4550, <l

Your name, mailing address, county, telephone number, utility account number and
service address: .

e 4 A0 .t ithen. e

Street/P.0. Box _ A2¢Y 4. 7'>/A/Q/ O/ﬁﬁd?[ Apt#_ 2
City _ ﬂ/‘//?ﬁe/ﬂ/ﬂéfﬁ State _ /O/Q Zip_ SN
County AA//?/A/@/QA//)? | |

Area Code/HOME Phone (2 /5 ) 759~ S0
Area Code/WORK Phone(&/8Y ) 2 70 /a5 ‘/

Utility Account Number Z2¢4-07 =33~ 262478
{from yaur billy

If your complaint involves utility service provided to a d:fferent address than your
mailing address, please list this )Wmatnon below, »
2

Name | //////’ (’)} 0/0&/0; D/Z

Street/P.0, Box _ 2051 4. Zé wd 57221‘;614
City /[)ﬁ //70@/0/7%7 State _ p/? _Zp / Q/j/

2. UTILITY NAME (RESPONDENT) G
Iy

K
Name of uh ity company your complaint concerns: ,DE (, 0 , 2 §
g L1y r
' Xv o
3. TYPE OF UTILITY (check one) S =gy
X s~ g
E;}/Et,.ecmtc [0 STEAMHEAT RS, ;3
: o . a :;‘\_. €
[0 GAs (] WASTE WATER F -
! | | R
{1 WATER {1 MOTORCARRIER | ~

(taxi, moving company, limousine)

O TELEPHONE | ‘D‘ R
(local, long distance) [P | ” g

519828 , 4 ‘ | / ' : ’?A
, ; 0

Rev..Jan. 2008 ) }




4. COMPLAINT (check one)
in géhétai, what is your complaint?
want to oppose the company’s proposed rate increase.

There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utility service.

ooooe

1 received a notice that my utility service is being terminated.

y [ would ,fike'va}payment agreement.

O Other
o ({explain)
B.  State the facts of your complaint.

Include any Sptaciﬁc dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complaint. 77 pecenkd /9 LcmIents v Fhe ,0/95/ MOl T

Susters Bebke, hoseeky I- cors wusble 10 feep 7 //?W&JCZ
doje. 7 i C3oo.co5routh. pbe Gl T sl Ay
Ay 01 A @%eemw I enu wol §e7 ok, T seopms Tt
% R Lo/ hee ot 7 Geevce, Mo 516 me.

7 ,07'00/,464).7: . FIsse zé//me A5 155 wHt S0.

6.  RELIEF , el |

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space. Z Ve 60!///‘) /% /775 A SEcere

e s ek ds (9000 A mppth f heessacy. T fat
o ﬁ!),é 54 Frre ﬂmac//z]ﬁ ZZAm evepS /gwﬁdo Stve A
| ReCoLpiN ,O/fymu{ set-op wﬁ%_ e Ceed,f Wrow), 50
,O/g/medz Ae. Auxémvﬁ‘cﬁ& wi /502’;%@ Ffeom ” Aot

510828 ' 5
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 PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service

‘ problem or a request for a payment agreement.

‘Has a court granted a “Protection from Abuse” order for your personal safety?

ves [
NO ‘
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is

-against an electric dzstnbuhon utility, natural gas distribution utility or a water distribution

utility. ,
Have you spoken to a utility company representative about this €:;om/p'!aint'?

YES
(includes appeals of BCS determinations)

NO | 0

If you tried to, but could not speak to a utility company representative about your
compiamt please explain why. ‘ '

VER]FICAT!’ON’ AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided. '

Verificati
erifica lfm/////(" ¢ 7/ f?[]@f&) ’3? 3 hereby State that the

facts above set forth are true and cgrrect (or are true and correct to the best of my
knowledge, information and belief} and that | expect to be able to prove the same
at a hearing held in this matter, | understand that the statements herein are made
subject to the penalties of 18 Pa. C.5. § 4904 (relating to unsworn falsification to

authorities),

///// /M//@ﬁ ’ ’// 28-05

{Signature / / / | ~ (Date)

Rav. Jan 2005



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: FEBRUARY 15, 2006

~ T j . . '
WILLIE PRIDGEN JR SRR . a@QKETED
~ Complainant ‘ ‘ FEB 15 2004
, , v‘(- ' Complaint Docket
PECO ENERGY COMPANY No: C-20065868 v
| Respondent DOCUMENT

 FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISEY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complainyt in the above entitled matter, of which the aii'ached* is é-true and

correct copy, has been presented and filed of record with the Pennsylvania Public Utility -

Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE, '

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original
and three copies), in writing, under oath, which, as required by Section 561 of the
Commission's Rules of Practice and Procedure, 52 Pa, Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission’s Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the

Commission may, without hearing, enter an order which either revokes or suspends any

certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if

FOLDER




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, wnthm twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
‘this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
~unless the Commission determines that such dismissal would be contrary to the public .
interest, in which event the Commission may direct that hearings be held upon the
wmplamt

4 1f you file an answer which admits the allegations in this complaint, or which
~ fails to specifically deny the allegations in this complaint, the Commission may, without
~hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
~order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the rehef sought by the
complamant in paragraph 4 of the attached complaint.

5. If you fiie a timely answer which specifically denies the allegattons in this
‘complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a custormer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

T, 7”%&5(

James J. McNulty
Secretary ’

(SEAL)

Certified Mail
Return Receipt Requested




GoooR COQAONWEALTH OF PENNSYL\/AQA
BUC PENNSYLVANIA PUBLIC UTILITY COMMISSION |
UL P.0. BOX 3265, HARRISBURG, PA 17105.3265 nervonsass
sz AITY sbasshek ’ REFER TO OUR FILE
DATE SERVED: FEBRUARY 15, 2006
| C-20065868
~ PECO ENERGY COMPANY
CIOWARD L SMITH
ASSOCIATE GENERAL COUNSEL
POBOX 8698

PHILADELPHIA PA 19101-8699 | DOCUMENT a
| | FOLDER

Dear Mr, Smith:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by WILLIE PRIDGEN JR. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by setlling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days, ~

~ IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE,

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
- may be authorized. You may lose money or property or other rights important to
you. , '

COMPANY/UTILITY

~An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fing, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you, ; ~ '

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully. S ,




FEBRUARY 15, 2006

Unless you are a corporation or other orgamzatzon you may proceed without a
tawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help: .

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186 :

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Yo Tl

James J. McNulty
Secretary

S8



- e ® Exelon.

{ ‘ troent felephone 2¢¢ 84158 ; . N .
gl ettt S e | Business Services
Exelon Busitiess seraires Company waw exeloncaipoon o Com p an y
2301 Markat Streets 5231 , :
POBox Bega o
Phitadelnhia, Pas5161 Bogg REC E“V ED :

MAR 3 2006 Uirect Dnal; 215,841 6841

March 3, 2006

> UT MISSION
BLIC UTILATY COMMISS
e PL‘JSECRETARY‘S BUREAU

James McNulty, Secietary .
Pennsylvania Public Utility Commission
Commonwealth Keystone Bulding

400 Nonth Street, Second Floor
Harrisburg, PA 17120

Re:  Willie Pridgen, Jr, v. PECO Energy Company
PUC Docket No. C-20065868

Dear Mr. McNulty:

Enclosed for filing with the Commission are the following documents and copies in the matter referenced above.

». . Answer (original and 3 copies) : . ,
o Peution (original and 3 copies) D O C U M E N T
i ~ Answer and Motion {onginal and 3 copies) B ;‘ E R '
o Motion to Dismiss (original and 3 copies) : F O L D k
o Reply to Motion/Petition (otiginal and 3 copies)

i Exceptions (original and 9 copies) '

i . Reply Exceptions (original and 9 copies)

— Brief (original and 9 copies)

Reply Brie(‘(ongmal and 2 copies})

Also enclosed 15 an extra copy of this Jetter, wlach I request that you date stamp and return to me in the envelope
provided as proof of filing. I have enclosed a Certificate of Service showing that a copy of the above document was

-served on the interested parties.

Very truly yours,

(1sa A. Lutz ;
Counsel for PECO Energy Compuny_\

LAL/zr

Ene.
SCHEDULING RECOMMENDATION: X CALL OFTIHE DOCKET —  NONCALL OF THE DOC t\hl‘
PI3GT

9
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RECEIVED

BEFORE TIIE A
PENNSYLVANIA PUBLIC UTILITY COMMISSION  MAR 8 295
PAPUBLIC UTiLiTy ¢
oMM
WILLIE PRIDGEN, JR. : 8ECRETARY'S §UH EM SSION
v. - . DOCKET NO. C-20065868

PECO ENERGY COMPANY

ANSWER OF RESPONDENT, PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy”), pursuant to 52 Pa. Code §5.61, responds 1o
the Complaint and states:

L Admited DOCUMENT

2. Admitted. £0 \ D FR

3. Admitted.

NOCKETER

MAR 1 0 2005

4. ‘Denied. PECO Energy denies that Complainant is unable to pay ﬁis
~ electric bill and strict proof thereof is demanded at time of hearing; PECO Energy avers that
Complainant’s account balance 15 $2,152.01. Complainant’s average momhly bill is $49.00.
(,Qmplamam has a poor payment history with many late and nnssed payments

A decision of the Bureau of Consumer Services (“BCS™, da.ted November 10,
2005, dismissed the instant Complaint due to no change in circumstances and Complainant’s

failure to keep his prior agreement with the Commission. A copy of the BCS decision is attached

~ as Exhibit A.
5. This paragraph is a request for relief and no answer is required.
0. PECO Energy 1s without sufficient information to confirm or deny this statement.

7. Admitted.




WHEREFORE, PECO Energy Company respectfully requests that your Honorable

Commission dismiss the instant Complaint.

Respectfully Submitted,

Counsel for PECO Energy Company
2301 Market Street, S23-1 '
P.O. Box 8695

Philadelphia, PA 19101-8699

(215) 841-684}
lisa.lutz@exeloncorp.com

'RECEIVED
| MAR 3 7006

UBLIC UTILITY COMMISSION
A GEGRETARY'S BUREAY
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BEFORE THE '
PENNSYLVANIA PUBLIC UTILITY COMMISSION
WILLIE PRIDGEN, IR,
v. ; : DOCKETNO. C-20065868

PECO ENERGY COMPANY

VERIFICATION

I, Lisa A. Lutz, hereby declare that I am an attorney representing PECO Energy
Company, that as such [ am authorized to make this verification on its behalf that the facts set
forth in the foregoing Pleading are true to the best of my knowledge, information and belief, and
that I make this veriﬁ‘catl;on subject to the penaltieé of 18 Pa. C.S. §4904 pertaining to false

statements to authoritnes,

Date: Mareh 3, 2006  : f% ;ﬂvw ()7 W&‘

T Lisa A, Lutz




e

Date: 2127106

0 PA. Public Utility Commission ‘
Bureau Of Consumer Services
Inbound Closing Report

Case Number;

2004961 Opéned On: J13005
Customer Name: WILLIE J PRIDGEN Utility Type: Electric Distorbutor
Address: 3051 N 22ND ST Account Number: 240233262478
PHILADELPHIA PA 19132-1514 Company Name: - PECO Energy

Prior Case: 1798561 Total Balance: $2.124 53 . Balance Date:  11/7/05
~ Compliance

Violation{Alleged, Actual, No): NO Chap 56/64/0Other; - Section/Rute:
| Dcctswn lssued: N Oral Written: W

Investigator: BYNDAS, JULIA PUC Decision 11410/05 - PUGC Case 117110105

Issued Dt: ~ Closed Dt

Decision Recvd Dt: 111005 11 258M -

Letter Description: CHAPTER 14 EGW ON DISMISS LETTER

T Restore Service Pay! $0.00
- Tarms: ;

Special Budget Amjount: $0.00

Final BHI Monthiy Paymient. $0.00

End Of Month Payment: $0.00

Par Description:

- Resolution:

To6 Continue Service Pay: $0.00  By:
Regular Budget Amount:

$0.00- Plus Arrears Payment
Current Bill Monthly Payment: '

50.00

- VERBAL CLOSING NO DECISION.. NO CIFOR SCIC - BROKEN PUC PAR. CASE DISMISSED. MAILED LETTER TQ CU

EJA‘A;{a A

$0.00

Galavyg WAG.cognesiwntasemgtposiCase Managemenlapps\CM_Reporis cal  Report WAd icoqnosivmicasemgmipostiCase Managemeniiappsy




BEFORFE, THE _
PENNSYLVANIA PUBLIC UTILITY COMMISSION

WILLIE PRIDGEN, JR.
V. : DOCKET NO. C-20065868
PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

I'hereby certify that | have this day served a copy of PECO Energy Company’s Answer in
the above matter upon all interested parties by mailing a copy thereof Certified mail, properly

addressed and postage prepaid to:

WILLIE PRIDGEN, JR.
3049 No. 22" Street.
Philadelphia, PA 19132

Dated at Philadelphia, Pexmsyivania, March 3, 2006.

Lisa A. Lutz

Counsel for PECO Energy Com ;
2301 Market Street, $23-1

P.0. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

lisa. lutz@excloncorp.com
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Tocad cdBMONWEALTH OF PENNSYLVAQA

PUC " PENNSYLVANIA PUBLIC UTILITY COMMISSION
rvyvw Office of Administrative Law Judge  NREPLY pLEASE
e P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFERTOQUR FILE

March 15, 2006

In Re: C-20065868

(See attached list) DOCUMENT
| FOLDER
Willie J. Pridgen, Jr. v. PECO Energy Company

Requests payment arrangements.

Hearing Notice

This is to inform you that your case is scheduled for
hearing at 9:38 a.m. in Hearing Room 2 in the Philadelphia State
Office Building. Your case is one of several cases that have
been scheduled at this time in Hearing Room 2. You must be
available in the hearing room when your case is called by the
presiding Administrative Law Judge. You should arrive at the
Hearing Room no later than 9:15 a.m. and wait in the Hearing Room
until the presiding Administrative Law Judge calls your case.

Your case might not be the first one to be called and you should
be prepared to stay in the hearing room all morning, if
necessary. If you are not present and prepared to go forward
with your case when it is called, your case will be dismissed by
the Administrative Law Judge. ,

Type: Irﬁ tial Hearing | | Qgﬁgﬁﬁ@@

Date: Thursday, April 28, 2006 APR 03 2006 i
Time: ~9:30 a.m. |
Location: Hearing Room 2

‘State Office Building
Broad & Spring Garden Streets
Philadelphia, PA

#502238 03105



Presiding: Administrative Law Judge Herbert Smolen
S 1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: 215,560.2105
Fax: 215.560.3133

Attention: You must be available in_ the hearing room when your
case is called by the presiding Administrative Law Judge. If you
‘are not present and prepared to go forward with yvour case when it
is called, your case will be dismissed by the Administrative Law
Judge .

IT you intend to fw?e exhibits, bring 4 _copies with you to
the hearing.

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing

you, your attorney should file a Notice of Appearance before the
scheduled hearwng date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the PubTxo
Utility Comm1ss1on

¢ Scheduling Office: (717) 787-1399.
¢ AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Smolen
Susan Licon
Beth Plantz
-Docket Section
Calendar File

#502238 09704

#602238 03/05



