BEFORE THE ,
PENNSYLVANIA PUBLIC UTILITY COMMISSION

- Timothy Hoffinan & Vivian George ;

: ‘ C-20043895

V. V ;

The Peoples Natural Gas Company
~d/bfa Dominion Peoples

PREHEARING ORDER

An Initial Telephonic Hearing in this case is scheduled for Tuesday, April 5, 2005
at 10:00 a.m. Accordingly, the parties are hereby directed to comply with the following

requirements:

I Commission policy ,promotés settlements. 52 Pa. Code §5.231{a). The
utility is directed to contact the customer at feast one week before the scheduled hearing to
talk over a possible settlement of this case. Even if you are unable 1o settle this case, you may
still resolve many questions or issues during your talks. If an agreement is reached, a formal

“hearing will not be necessary and the scheduled hearing will be cancelled.

| 2. A request for a change of the scheduled hearing date must state the

agreement or opposition of other parties, and must be submitted in writing no later than five (5)

business days prior 1o the hearing, 52 Pa, Code §1.15(b). Requests for changes of hearing dates
must be sent to me and all other parties. The correct address is: Special Agent Amanda N. Rumsey,
P.0). Box 3265, Harrisburg, PA 17105-3265. Changes are granted only in rare situations where

good cause exists.

3. The customer is required to pay his/her current bills for utility service
while waiting for a hearing on the complaint. FAILURE TO MAKE PAYMENTS FOR
CURRENT SERVICE BY THE DUE DATE EACH MONTH MAY RESULT IN SERVICE
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TERMINATION. FAILURE TO MAKE PAYMENTS WILL RESULT‘ IN AN ORDER
REQUIRING A LUMP SUM PAYMENT EQUAL TO THE AMOUNT OF ALL MISSED
PAYMENTS FOR SERVICE.

4. If you intend to present any documents or exhibits for my consideration,
you must send one copy to the other party and three (3) cépies to me at least five (5) business days

before the hearing. Proposed exhibits should be properly pre-marked for identification purposes.

5. If the Commission’s Bureau of Consumer Services (BCS) has directed the
customer to make payments and those paymcnts have not been made, the customer must be

- prepared to explain at the hearing why those payments have not been made,

6. If you will be at a telephone number that is different than the number
on the hearing notice, you must notify me of that telephone number at least five (5) business

days before the hearing.

7. At the hearing, the customer must be prepared to testify about the total

- monthly income and expenses of the household. A household includes all adults living at the

service address and benefit from the utility service. The “total monthly household income™
includes but is not timited to the following:
. (a) salaries, wages, tips or other compensation;
(b) pension, retirement or social secunty benefits;
~{c) Supplemental Security Income (SSI),
(d) unemployment compensation benefits;
(e) workers’ compensation benefits;
(f) alimony;
() support;
(h) public assistance; and

(i) any other source(s) of income.



8. To assist the customer in providing necessary income and expense
infonﬁation three (3) copies of a budget information form are encloéed The customer must fill out
this form; return one (1) completed copy to me, and send one (1) completed copy to the attorney for
the utility at least five (5) busmess days before the hearing. The customer should keep oné (1)
completed copy of the budget form.

9. The utility must prepare and submit the following documents at least five ‘(S)
business days before the hearing: |

(a) an account statement, showing the history of the account for a
minimum of 24 months or the entire hxstory of the account,
‘whichever is less;

(b) a copy of the most recent BCS decision, i any

(c) a brief summary of any payment arrangement(s) made between the
utility and the customer other than detenmnanons of the BCS or the
Commission.

10.  Pursuant {0 52 Pa, Code §§1.21 & 1.22, you may represent yourself, if you
are an individual, or you may have an attorney' licensed to practice law in me Commonwealth of
Pennsylvania, or admitted Pro Hac Vice, represent you. However, if you are & partnership,
corporation, trust, assocxatxon, or governmental agency or subdivision, you must have an attorney
licensed to practice law in the Commonwealth of Pennsylv:una, or admitted Pro Hac Vice,
répzesent you in this proceeding. Unless you are an attoméy, Yot may not represent someone else,
Attorneys shaﬂ insure that their appearance is entered in accordance with the provisions of 52
Pa.Code §i"24(b)k

11.  Although the hearing is being conducted telephonically for the convenience
of the parties, it is a formal hearing and will be conducted in accordance with the Commission’s

Rules of Practice and Procedure.

Date: February 18, 2005

Amanda N. Rumsey
Special Agent



MONTHLY BUDGET INFORMATION

- Customer’s Name:  Timothy Hoffman & Vivian George

Name of Utility: Dominion Peoples

P.U.C. Docket No.: C-20043895

Hearing Date: Tuesday, April 5, 2005

Administrative Law Judge: Special Agent Amanda N. Rumsey

Monthly Household Income
{Include net income from all persons
living in your home.)

Salaries, wages & tips

‘Public assistance

Social security or SSI
Alimony '

Child support

Pension

Retirement benefits
Unemployment compensation
Waorkers' compensation
Food stamps

Other income (List source & amount):

Total:

Amount

Date: February 22, 2005

(IMPORTANT: COMPLETE EXPENSE INFORMATION ON NEXT PAGE.)




Monthly Household Expenses
Owed

Rent/mortgage
~ Electric
Gas
Telephone
Water
Sewage
- Trash pickup
" Cable television
Foud (Other than food stamps)
Clothing
Autornobile:
Loan payment
Gasoline
Repairs & maintenance
Car nsurance
Other transportation:
" Bus
Taxicabs
Jitneys
Insurance premiums: -
Renters'/homeowners’ insurance
Life insurance
L Medical insurance
Medical bills:
~ Doctors
Dentists
Hospitals
Prescriptions
List credit cards & charge accounts:

List loan pay'ments:

List other expenses:

>

Total:

#332440 .

Amount

Balance
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Chapter 56 Hearina Report

P/ease&ck Those Blacks Which Apply

APR § ¢ 2005

A~ T S UTILTY COMMISSION

(TR “AE»Q 1 "‘Y b CU‘:‘%EAU

~ DocketNo: [ C-20043895 YES | NO
o Prehearing Held: _D AR%a
Case Name: Trmothy Hoffman & Vivian George v The Hearing Held: * E/T, ) [] ]
, Peop es Natura[ Gas Company d/b/a Dominion Peoples Testimony Taped: M ] /
' Transcript Due: 7 M
Hearing Concluded: Al R
Logation: Hardsburg Further Hearing Needed: T T }’
| | | | | Estimated Addl Days: ”;"” T
Dater April 5, 2005 — | T
~ | | =  |RECORDCLOSED: | & | [J
Mfogcsgl Agent:  SA Amanda N. Rumsey E L.-E ; | TBAE | 4505
| =44 Briefs 1o be Filed: T | &
| | OO T DAE P
| po ok g .~ O L. ‘Bench Decision [j : [_‘f(
"=CEIVED L3 REVIARKS

Cm\%w %(mué “%O
apnn -

v

PLEASE PRINT CLEARLY - Incomplete Information may result in delay of pracessing.

Name and Te!ephone Number

Address

Who are you representmg?

Tk L«\‘Ql/\l_l{ N

WP

PG

tafe T 7
%\ 10335 ,
Telephone m“;)_ ch,@g%ﬁ Emax! Address: | FaxNumber:
City State Zip i.‘.,'
Telephone: E-mail Address: Fax Number T
City ~ State ~Zp
Telephoné E-mail Address Fax Number:

‘3 Check this box ]f addmonal parties or atiendees appear on back of form.

Note: Compl’etimt of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25,




COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
DATE: April 26, 2005
SUBJECT: Timothy Hoffman and Vivian George v. The Peoples Natural Gas Company

d/b/a Dominion Peoples
Docket No.: C-20043895

TO: Wanda Zeiders, Supervisor of Docket ManagememDOCUMENT

Docketing Section, Secretary’s Bureau

| FROM: Amanda N. Rumsey, Special Agent FQLDER

Office of Administrative Law Judge

I have attached two copies of the following exhibits, which have been admitted,

into evidence in the above-referenced cases for a hearing held on April 5, 2005:
PNG Exhibit 1

PLEASE HAVE THESE EXHIBITS DOCKETED AND PLACED IN THE
YEL{ OW EXHIBIT FOLDER.

If you have any questions about the exhibits, or this Memo, please contact me at
(717) 787-4497.

| Attachments
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