
January 9, 2017 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA  17105-3265 

RE:   Frontier Communications Commonwealth Telephone Company; Supplement No. 125 to 
add convenience fee information to the tariff.

Secretary Chiavetta: 

Enclosed via electronic filing, please find Supplement No. 125 to Frontier Communications Commonwealth 
Telephone Company Tariff Telephone PA PUC No. 23.  

The purpose of this filing is to introduce a new convenience fee if Business and Residential customers 
elect the option of making a payment using a Company Representative.  Frontier is establishing this fee 
in response to steadily increasing use of this payment option by customers in recent periods.  By 
establishing a convenience fee for this service, customers may then be incented to use other payment 
options which are free to them, such as by mail, via the Company’s website, or automated payment by 
phone. 

Please contact Jessica Tierney at (585) 777-3635 or jessica.tierney@ftr.com with any questions or 
comments.  

Sincerely, 

Jessica Tierney 
Sr. Tariff Analyst 



Supplement No. 125 
Telephone – PA P.U.C. No. 23 

COMMONWEALTH TELEPHONE COMPANY d/b/a FRONTIER COMMUNICATIONS COMMONWEALTH 
TELEPHONE COMPANY 

LOCAL EXCHANGE TARIFF 

RATES AND RULES 

ISSUED: January 9, 2017 EFFECTIVE: January 22, 2017 

by 

CARL YASTREMSKI 
STATE MANAGER 
GOVERNMENT AND EXTERNAL AFFAIRS 
FRONTIER COMMUNICATIONS 
COMMONWEALTH TELEPHONE COMPANY 
DALLAS, PENNSYLVANIA 

NOTICE 

See Sheet 2 
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LIST OF MODIFICATIONS 

Add Convenience Fee 

Section 1 4th Revised Sheet 16 
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SUPPLEMENT NO. 125 - TELEPHONE - PA P.U.C. NO. 

Commonwealth Telephone Company Section 1 
Fourth Revised Sheet 16

GENERAL REGULATIONS 
(continued) 

DD. PENNSYLVANIA TELECOMMUNICATIONS RELAY SERVICE (cont.)

3. RATES

Local calls will be charged at the applicable local flat rate
or local measured service rate. Local calls originating from
pay telephones shall be completed free of charge. All
IntraLATA toll calls, placed through the Pennsylvania
Telecommunications Relay Service, will be rated according to
the Rates Applicable on Messages Placed by Certified Speech
and/or Hearing Disabled in the Commonwealth Telephone Company
Intralata Toll Tariff Pa. P.U.C. No. 25.

Please refer to the appropriate Interexchange Carrier tariff
for interstate charges.

A Calling Card will be made available to the
Telecommunications Relay Service (TRS) user. The rates for
the Calling Card shall not exceed those that would apply to
identical calls for non-TRS users of coin sent-paid service.

EE. CONVENIENCE FEE 

1. GENERAL

A convenience fee is a charge that is added onto a customer’s 
account if a customer makes a payment using a Company 
Representative.  The customer is informed by the Company 
Representative of the applicable charges prior to processing the 
payment.  The charge will be collected at time of payment 
processing. 

2. REGULATIONS

This fee will not apply if: 

 The automated payment systems are unavailable due to system
outages.

 At the time payment is made, the customer agrees to sign up
for automatic bill payment.

 Payment is taken for a deposit.
 The payment is for a Government account.

3. RATES

Convenience Fee, per occurrence $4.50 

(C) Indicates change
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